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Online Questions & Answers

Event Information

Number: Bid 104-2021
Title: Pediatric Restraint Systems
Type: Competitive Bid
Issue Date: 10/11/2021
Question Deadline: 10/18/2021 10:00 AM (ET)
Response Deadline: 10/25/2021 02:00 PM (ET)
Notes: ONLY ONLINE BIDS WILL BE ACCEPTED FOR THIS SOLICITATION. PRICING

SHOULD BE SUBMITTED ON THE LINE ITEMS TAB ONLY. PRICING WITHIN
SUBMITTALS WILL NOT BE ACCEPTED AND MAY MAKE YOUR BID NON-
RESPONSIVE.
 
PLEASE UPLOAD ATTACHMENTS AS ONE FILE.

Published Questions

Question: Can manufacture numbers please be provided?

Answer: Pedi-Mate Plus  0314115
 
Neo Mate  0314116

Asked: 10/14/2021 01:50 PM (ET)

Question: How will this bid be awarded?

Answer: LFUCG reserves the right to award in whole or part.

Asked: 10/13/2021 06:08 PM (ET)
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Exceptions

FDA regulations prohibit sales of medical devices and pharmaceuticals through a third party. Therefore, 

Life-Assist takes exception to the MWDBE participation goals.

Although not certified by an entity recognized by the Division of Purchasing, Life-Assist is a Woman 

Business Enterprise.  Life-Assist’s self-certification is enclosed with our proposal.



PROPOSAL FOR X

ABOUT
LIFE-ASSIST

OUR STORY
Stan Davis founded Life-Assist in 1977 to provide first responders with the same attention and 

dedication that they devote to others when on the job. Our mission of “Helping Heroes Save Lives,” is

based on this concept and it drives everything we do today. We consistently deliver exceptional service 

because at Life-Assist, the customer always comes first.

This differentiator sets Life-Assist apart from other EMS distributors. Life-Assist cares about its 

customers and it shows. Even in today’s digital age, no phone trees exist at Life-Assist. Friendly and 

knowledgeable Customer Care Specialists greet our customers personally and exceed their 

expectations by taking the time to listen and satisfy their specific needs with the highest quality 
solutions. For more than 40 years, this emphasis on customer satisfaction has established our company as

one of the nations’ largest distributors of EMS supplies.

CAkers
Cross-Out
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OUR COMMITMENT
As one of the nation’s largest distributors of emergency medical supplies, equipment and EMS 
pharmaceuticals, we pride ourselves on responding to the ever-changing needs of the EMS professional

and constantly strive to stay informed about the current procedures and equipment used in the pre-hospital 

environment. Our mission is to ensure complete satisfaction with the ordering experience and to provide 

medical equipment and supplies to EMS providers with honesty, integrity, and outstanding customer care. 

Should a problem arise, our customer care team will promptly resolve the issue. 

OUR CORE VALUES
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Life-Assist’s official hours of operation are:

HOURS OF
OPERATION

We are available 24 hours a day / 7 days a week in the case of an emergency. You can contact us by 

phone Monday through Friday during operating hours. You will be answered by real people, no phone 

trees exist at Life-Assist. 

See Disaster Support Program information for afterhours emergency contact. 

TIME ZONE OPEN CLOSED

PACIFIC TIME ZONE

CENTRAL TIME ZONE

EASTERN TIME ZONE

6:30AM

8:30AM

9:30AM

5PM

7PM

8PM



DEDICATED 
SUPPORT TEAM
Life-Assist believes that it is important to provide an extensive support system to our customers that 

starts at the local level for immediate needs. We want to build relationships with our customers based 

on mutual trust, which starts with having someone in your area who you can meet with face to face, 

someone who will listen to your needs and expectations and provide you with a personalized 

solution. 



PAM BARON
Account Manager
pam.baron@life-assist.com
Pam, a resident of Ohio, has over 20 years of EMS, Emergency 

Preparedness and Trauma experience. She works closely with her 

customers to ensure all supply needs are met and maintained. Pam will 

always keep you informed of product updates, best practices, 

standardization, product shortages and state and local requirements

BRETT ARCHER

Dedicated Support Team

GROUND SUPPORT

Director of Sales
brett.archer@life-assist.com
Brett, a highly experienced professional in the EMS world, has been with 

Life-Assist for many years. He oversees all sales operations for the 

Central and Eastern United States. As part of the Emergency Disaster 

Support team, Brett also activates our emergency procedures in times 

of need.   

BRYAN HOLIDAY
VP of Sales & Marketing
bryan.holliday@life-assist.com
Bryan is part of the executive leadership team at Life-Assist. He leads our Sales, 

Customer Care, Contracts and Products teams. As well as being involved with 

Marketing and Vendor Relations. He has been at Life-Assist for over six years 

and is responsible for the complete satisfaction of our customers. He is part of 

the Emergency Disaster Support team and is committed to providing first 

responders with service that is differentiated from others in the EMS industry.



KORTNIE SILVEIRA
Customer Care Manager
customercare@life-assist.com
The customer care team, headed by Kortnie Silveira, has years of experience 

serving customers in EMS. This group of exceptionally knowledgeable and 

friendly customer care advisors is available to answer any questions, take and 

track orders, as well as handle any order or product issues during the work 

week. You can contact the team Monday through Friday, from 6:30 am to 5 pm.

CHERISE AKERS

Contracts Manager
quotes@life-assist.com

Cherise manages contracts and ensures compliance. Her over 20 years of 

experience in the EMS industry has established her as an expert on contract 

issues in this field. When overseeing contracts, Cherise’s primary concern is for 

our customers’ best interest. She is available for any questions you may have.

INTERNAL SUPPORT

Dedicated Support Team

SARA KIMBLE
Products Manager
products@life-assist.com
Sara worked for over 10 years as a paramedic and functioned as a preceptor and 

EMT instructor as well. She brings over 7 years of experience at Life-Assist 

reviewing and researching products to ensure Life-Assist is offering the best 

products and support to provide a superior experience for our customers. Sara 

oversees our Products Department that includes team members with Paramedic 

and EMS backgrounds who are ready to assist with any questions you may have. 



LIFE-ASSIST’S 
SUPERIOR CUSTOMER 
EXPERIENCE
CUSTOMER CARE ADVANTAGE

Customers are always greeted by one of our trained and knowledgeable Customer Care Specialists 

when calling during business hours; no phone trees

FEATURES OF

Full-service website, making it easy to order EMS supplies, with the opportunity to provide ordering 

oversight within EMS agencies

SHIPPING BENEFITS
Orders ship complete with a 99% accuracy rate

Same Day Shipping when orders are placed by 4 p.m. local time

Free Shipping with no minimum order

ORDERING EASE
Easy to use website

Inventory management solutions available

o Operative IQ

PRODUCT VALUE
Full line of quality EMS and pharmaceutical products

All manufacturer warranties honored, and any warranty issues facilitated

Regular business reviews conducted with low cost options provided

Streamlined ordering process using Smart Supply List on website

.

.

.

.

.

.

.

.

.

.

.

o Apex Vending Solutions



DELIVERY &
DISTRIBUTION

With two distribution centers, one at our headquarters in Rancho Cordova, CA, and the other in Lenexa, 

KS, Life-Assist offers 2 to 3 business day delivery across the United States. The Central Distribution 

Center in Lenexa, KS will be the primary warehouse for your agency, providing 2-day delivery. All orders 

placed by 4pm CST will ship out the same day. Life-Assist primarily ships Federal Express, however large 

shipments may be sent by a trucking company. All standard ground orders are shipped with free freight.

LOCATIONS AND SHIPPING

Western Distribution Center
11277 Sunrise Park Drive

Rancho Cordova, CA  95742
Approx: 75,000 sq ft

Central Distribution Center
10816 Strang Line Road

Lenexa, KS  66216
Approx: 50,000 sq ft



RUSH SHIPPING POLICY

Stock availability is clearly indicated on our website. When an order is placed, a confirmation email is 

sent to the email login address used to complete the order. The confirmation includes any items not in 

stock at the time the order is being processed (if applicable) and provides an estimated availability 

date. Our Customer Care Specialists can also provide stock availability by phone. 

The shipping location is identified, and an order number is generated. Each order is processed 

independently, ensuring it is shipped to its specified address. As many of our customers have multiple  

locations, this system ensures multiple shipping locations are never an issue. 

Once an order ships from our warehouse, an invoice is immediately generated for the items shipped.  

We have a 99% fill rate and adapt our inventory levels according to the needs of our customers to 

ensure backorders are kept to a minimum. If necessary, we also offer the ability to provide drop 

shipments directly from the manufacturer. Invoices are sent according to the method requested. In 

unlikely cases involving invoicing or product issues, backorders, mis-shipments, etc., the Customer 

Care Department will address them immediately. 

Life-Assist never charges a rush fee on any order. Orders in by 4pm CST ship same say. The 

dedicated warehouse for the your department is in Lenexa, KS providing a 2-day ground delivery 

window. If Next Day Air shipping is required, additional freight charges may apply. 

INVENTORY LEVELS
Life-Assist will adjust inventory levels at the time of award based on estimated annual usage provided 

by your agency. We use an electronic warehouse management system for inventory control and 

tracking customer allocations, lot numbers and expiration dates for all the products we provide. 

Manual adjustments are made as needed. 

DISTRIBUTION AND DELIVERY PROCESS

Delivery & Distribution



If substitutions are needed for any reason, your dedicated Account Manager will work with you directly 

to accommodate your needs. Customers are notified of any long-term backorder items or no longer 

available items as soon as the manufacturer provides information. Our Product Specialist Team 

searches for alternatives if the manufacturer does not offer a replacement item based on the needs 

outlined by your dedicated Account Manager. 

SUBSTITUTIONS & ALTERNATIVE PRODUCTS

All items are shipped with a minimum 12-month expiration date. Should an item be available with less 

than a 12-moth expiration date, customers are notified at the time of order and their approval is 

required prior to shipment. The Life-Assist website also provides detailed expiration information on any 

products that fall short of the 12-month minimum policy. 

EXPIRATION DATES

 Delivery & Distribution
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ORDERING
INFORMATION

INTERNET
Orders can be placed, and pricing verified 24 hours a day, 7 days a week on our website
www.life-assist.com

EMAIL
Orders may be emailed to our Customer Care Department at customercare@life-assist.com

OPERATIVE IQ
Life-Assist is fully integrated with Operative IQ, so orders can be submitted, and pricing can

be verified on this platform

PHONE
Call us at 1-800-824-6016. We are available to take your call Monday-Friday.

 

ONLINE CHAT
Our online chat features allows orders to be placed and questions to be answered via our

online chat

FAX
Orders can be faxed to our office 24 hours a day, 7 days a week at 800-290-9794

MAIL
Orders can be mailed to our office:
Life-Assist, Inc., 11277 Sunrise Park Drive, Rancho Cordova, CA 95742



ONLINE ORDERING
To place an order online, a customer must be registered on the Life-Assist website and have an account. All 

pricing will be uploaded to the online account. Additional items can be added at the discount rate 
specified on the bid. Requests can be sent to Life-Assist for official quotes, to another individual within the 

ordering agency for approval or can be submitted to Life-Assist directly for processing, depending on how 

the agency has set up the account. 

The Life-Assist website displays real-time pricing and availability for all our products. Contract items are

easily identified with a green background shown under the price. Adding to a contract is as easy as a click 

of the mouse.   

Online account management allows a user to access and/or modify account information, receive shipments, 

check on backorder status, create supply lists, lock down users, access the Drug Supply Chain Portal and 

multiple purchasing reports. 

Our website also features a “Smart Supply List”, which provides a list of all the items that have been

ordered within the last 90 days for easy reordering.

Our website includes many unique features that allow users to manage their accounts 24/7:

Ordering Information

View your agency’s pricing on all items and request quotes online 24/7

Custom supply lists can be created to maintain continuity and eliminate ordering errors: they can also

be downloaded for inventory purposes

.

.

User defined fields can be added to make ordering simple.
Approval or review through the chain of command.
Create a Master Administrator to manage all users on the account, which can make changes

and/or restrict a user’s ordering capabilities

.

View invoice history, tracking information, backorder status and account activity.
A detailed presentation can be provided upon request.



We want you to be 100% satisfied with your purchase. If a product does not meet your specifications, 

you may return the item in its original packaging, in resalable condition, within 30 days for full credit. 

Prior to returning any purchase, please contact Customer Care at (800) 824-6016 or email 

CustomerCare@life-assist.com to obtain a return authorization number. To expedite the process, have 

your shipping or invoice document available for reference. 

Returned merchandise must be sent freight prepaid and received in new, resalable condition. 

If a damaged shipment is received, please note the extent of the damage to the carrier at the time of 

delivery. Keep all boxes and packaging materials and immediately contact Customer Care at (800) 

824-6016 or email CustomerCare@life-assist.com.

RETURNS &
WARRANTY

GENERAL RETURN POLICY

Some goods, such as special-order items and items over 90 days old, etc. may not be eligible for 

credit. If we make an error in filling or shipping your order, we will promptly rectify the mistake at no 

cost to you. Please note that refrigerated items cannot be returned.

RETURN POLICY FOR SPECIAL ORDERS

Life-Assist is an authorized distributor for all items we provide. We honor all manufacturer warranties 

and will help facilitate any warranty issues that may arise. Life-Assist stands behind the products we 

provide and will ensure 100% satisfaction for the products purchased through us.

WARRANTY



Customers can sign up for Life-Assist’s emergency disaster support 

program by sending an email to DisasterSupport@life-assist.com. 

This email address is also located on our website: 

https://www.life-assist.com/Info/DisasterSupport

Once signed up, a 24-hour emergency number is provided to use 

in the event of a disaster. Our emergency number is linked to 

several managers with 24-hour access to our warehouses and to

key manufacturers that are committed to providing disaster relief. 

DISASTER 
SUPPORT PROGRAM

When an emergency occurs, our managers mobilize operation teams to pack and ship supplies in the 

most expedient manner via the best available method to ensure the fastest reaction times and quick 

delivery of the EMS supplies needed. 

Orders will be shipped from our strategically located warehouses using whatever means necessary, 

including helicopter, airplane, UPS Express Critical and private courier services

.

As a result of our strong relationship with key manufacturers, we can also provide the option of direct 
delivery from their warehouses

.

In the case that one of the Life-Assist warehouses cannot be accessed, all orders will be redirected to 

the other warehouse, ensuring continuous service

.

Our disaster support program is tested and reviewed quarterly to ensure preparedness when you need it most.

SUMMARY OF CONTACT INFORMATION
Emergency phone number reserved for Life-Assist customers after business hours: 916-949-7574.
Phone number during business hours: 800-824-6016.
Emergency Disaster Support tab on website: https://www.life-assist.com/Info/DisasterSupport.
Life-Assist’s Disaster Support Program Email: DisasterSupport@life-assist.com.



It is Life-Assist’s intent to hold prices for the initial term of the contract. 

Manufacturers have been significantly increasing prices on pharmaceuticals, supplies, and PPE items 

over the past few months due to COVID-19.

Life-Assist will hold the bid pricing firm unless we receive significant increases from our manufacturer 

partners. At that time, any price changes will be presented in writing with manufacturer 

documentation. Price changes will be mutually agreed upon or the item(s) may be removed and/or an 

alternative product will be suggested.  

Life-Assist will offer price decreases as well when given decreases from our manufacturers. It is our 

intent to provide a valued partnership and believe all decreases should benefit our customers.

ESCALATION/DE-
ESCALATION PRICE POLICY



11277 SUNRISE PARK DRIVE
RANCHO CORDOVA, CA 95742

08/12/2016

09/30/2022

LIFE-ASSIST INC

W03774

Wholesale Distributor

compliance@life-assist.com



10816 STRANG LINE ROAD
LENEXA, KS 66215

06/24/2019

09/30/2022

LIFE-ASSIST INC

W04291

Wholesale Distributor

11277 SUNRISE PARK DRIVE
RANCHO CORDOVA, CA 95742

compliance@life-assist.com




