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Drive-Through Facilities and Drive-Up Windows

Background & Purpose
 Current standards are a “one-size-fits-all” approach for all drive-through 

facilities
 Regulations date back to 1983, but a lot has changed in 40+ years
 Over time, the standards had been applied with some flexibility and 

discretion, like sharing stacking spaces across multiple lanes, various lane 
widths, etc. 

 A more nuanced approach to drive-through facility regulation is proposed



Drive-Through Facilities and Drive-Up Windows

Background & Purpose (continued)
 What does a “more nuanced approach” look 

like?
• Distinguish between drive-through lane and drive-up 

window
• Different land uses have different stacking needs
• Clarify length of vehicle for standard stacking space
• Heavy drive-through facilities know their impact, 

attempt to provide minimums that work for 90%
• Include pedestrian safety marking to allow for 

crossing the lane(s) Source: Magnific
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Proposed Regulations (1 of 5)
 Stacking must occur on the site, not in the right-of-way or beyond property 

lines
 Stacking cannot block parking spaces on the site
 Measure total stacking between order point and point of service
 Standard stacking space of twenty feet (20’)
 Standard drive-through lane width of between ten and twelve feet (10’ to 12’)
 Turning radius of ten feet (10’)
 Optional bail-out lane of ten feet (10’) running parallel to drive-through lanes
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Proposed Regulations (2 of 5)
 Drive-up window means a point of pickup for goods sold on site or the 

provision of services. Such facilities shall:
a) Be placed so that pedestrians entering and exiting the building are not required to cross 

the drive aisle associated with the drive-up window;
b) Not have any exterior menu boards or any area for ordering other than at the point of 

pickup; and
c) All stacking and pick-up shall be limited to a single lane.

 Examples
• Dry Cleaners
• Restaurants (such as Chipotle) without order point on site
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Proposed Regulations (3 of 5)
 Drive-through facility means a facility including, but not limited to, drive 

aisles, stacking areas, menu boards, order points, and pick-up points that 
accommodate customers in automobiles for the provision of goods and/or 
services. 

 Examples
• Banks 
• Restaurants with order point on site
• Car wash
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Proposed Regulations (4 of 5)
 Different land uses have different stacking needs

• Drive-up Window – 3 spaces
• Bank or Pharmacy – 3 spaces, no additional spaces for extra lanes
• Quick Service Restaurant – 6 spaces for first lane, 3 spaces for each additional lane; 

allowed to be shared across all lanes
• Quick Service Restaurant without indoor service or seating – 6 spaces per lane
• Automatic Car Wash – 30 feet behind the payment location or gate
• Self-Service Car Wash – 2 spaces per bay

 Minimum requirements address 90%+ of situations
 Heavy drive-through users often propose significant stacking spaces or 

multiple lanes above the minimum to reduce the impact on other businesses 
and the general public, and meet their customers’ expectations 
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Proposed Regulations (5 of 5)
 Allowance for waiver of standard stacking requirements
 Planning Commission approval required based upon Operational Plan
 Finding that modifying the minimum stacking requirements will not impede 

traffic circulation on-site, negatively impact adjoining properties or land uses, 
nor create a public safety hazard.

 An Operational Plan must include:
• A site plan with an applicable tracking path simulation (e.g., AutoTURN) for the design 

vehicle of the drive-through facility;
• The required stacking area;
• The drive-through width; and
• The pedestrian circulation.
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Coordination with Division of Traffic Engineering
 Traffic Engineering Manual provides specific 

graphics and details for:
• Signage
• Pavement markings
• Turning movements

 Continued coordination when changes are 
necessary



Questions?
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