
TORO® NSN®
PO BOX 3339 
ABILENE, TX 79604

TAX ID: 41-0580470

Kearney Hill Links Golf Course
3503 KEARNEY ROAD 
LEXINGTON, KY 40511

CONTACT: ACCTS PAYABLE

FREIGHT TERMS: FOB SHIPPING POINT

PART NUMBER DECCRIPTION QTY PRICE

NSN-ESSENT-3N1-L
TORO NSN SERVICE AGREEMENT 

INITIAL PAYMENT AMOUNT
1 $6,900.00

SALES TAX: $0.00

AMOUNT DUE ($USD ONLY) $6,900.00

BILLING & PAYMENT INFORMATION: To insure accurate and timely processing of all Checks, Credit Cards and ACH 
payments, Toro NSN requires your customer number referenced with each payment. Customer number is the 6-digit 
number associated with the quote starting with “96”. Missing customer number could cause delay in payment.

Initial Payment Check
Please send check to the following 

address:

Monthly Payment Checks
Please send checks to the following 

address:

Credit Card or ACH Payments
Please contact the NSN Billing Team

The Toro Company – NSN
P.O. Box 3339

Abilene, TX 79604

The Toro Company- NSN
39398 Treasury Center
Chicago IL 60694-9300

Phone: 1-888-676-8676 (option 5)

Email: NSNBilling@toro.com

Please attach this Invoice for reference

BILLING QUESTIONS?  Please see our billing FAQ page at toro.com/irrigation/NSN/Billing or contact 
NSNBilling@toro.com or 1-888-676-8676 (option 5)

                              Scan here for frequently asked questions related to billings

Invoice #: 965828 – 2024

Invoice Date: 6/12/2024

PO #: 

mailto:NSNBilling@toro.com
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Essentials Three years Renewal    Lump-Sum 

Payment                 Service Agreement 
and Extended Warranty

      

                
              
              

                
   

     

   
                 
               

                 
               

      

                 
              
                
               
                

           
              

       

                  
                 

   

                   
                  

                  
                  

                    
     

                   
                   

                
                 

                   
                 

              

             
  

                   
                    

                   
                 

Toro  National  Support  Network  (TORO  NSN)  provides  a  resource  for  software  support  and  Toro  central  control
system  troubleshooting,  problem  solving,  and  system  operation  assistance.  This  Essentials  Three  years  Renewal
Service  Agreement  and  Extended  Warranty  (Agreement)  is  a  legal  agreement  between  The  Toro  Company
(represented  by  its  Toro  National  Support  Network  division  (collectively  referred  to  as  "TORO  NSN"))  and  
Lexington-Fayette Urban County Government.

I. TORO  NSN  LIMITED  WARRANTY

A. HARDWARE
TORO  NSN  warrants  to  Customer  that  the  TORO  central  computer  system  and  TORO  components  in  the  irrigation
system  central  control  system  (i.e.  Narrow  Band  Base  Station,  DIU,  FIU,  NB-HHRI,  Gateway,  RIU  and
Turfguard)(collectively  referred  to  as  "Hardware")  will  be  free  from  defects  in  material  and  workmanship  as  long  as
this  Agreement  remains  in  force,  provided  such  Hardware  is  used  according  to  recommended  specifications  and
subject  to  the  terms  and  conditions  herein.

Regarding  any  and  all  radio  communications  system(s)  and  related  components  that  are  part  of  or  used  in
conjunction  with  the  Hardware  and/or  Software,  Customer  is  responsible  for  obtaining,  complying  with,  and
maintaining,  at  its  expense,  any  and  all  licenses,  permits,  codes  and  other  such  requirements  related  to
construction,  zoning,  clearance  and  other  such  regulations  as  may  be  issued  and  enforced  by  applicable
international,  federal,  state,  county,  municipal,  and  local  governing  bodies,  including  but  not  limited  to,  the  Federal
Communications  Commission  (FCC),  The  Federal  Aviation  Administration  (FAA),  The  Environmental  Protection
Agency  (EPA),  state  legislature,  county  commission,  county  zoning  board,  city  council,  city/municipal  zoning  board,
county  building  inspection  department,  and  city/municipal  inspection  department.

During  the  duration  of  this  Agreement,  TORO  NSN  will  repair  or  replace,  at  TORO  NSN’s  option,  any  covered
Hardware  component  found  to  be  defective.  The  Customer's  remedy  is  limited  solely  to  the  replacement  or  repair
of  defective  parts.

This  warranty  does  not  cover  (i)  damage  caused  by  acts  of  God  (including  but  not  limited  to  earthquakes,  flooding,
lightning,  and  any  other  cause,  whether  or  not  similar  to  the  foregoing,  outside  of  TORO  NSN’s  control.);  (ii)  non-
TORO  hardware;  (iii)  to  hardware  installed  by  anyone  other  than  TORO  NSN  or  its  designated  agent;  (iv)  to
hardware  that  is  used  in  any  manner  contrary  to  TORO  NSN  specifications  or  instructions;  (v)  hardware  that  is
altered  or  modified;  (vi)  damage  caused  by  fire;  (vii)  losses  incurred  due  to  theft;  or  (viii)  consumable  items  such  as
printer  cartridges,  disks,  and  cd  caddies.

Components  or  hardware  added  by  TORO  NSN  at  the  Customer's  request  that  are  not  part  of  the  published  TORO
central  computer  system  specifications  are  not  covered  by  a  Toro  NSN  warranty  (but  may  be  covered  by  the  original
manufacturer's  warranty).  Customer  is  solely  responsible  for  all  costs  associated  with  the  repair  or  replacement  of
such  items.  While  Customer  is  awaiting  replacement  Hardware  or  a  component  thereof,  TORO  NSN  may  loan  the
customer  a  replacement,  which  may  or  may  not  have  different  specifications  than  identified  in  Exhibit  A,  to  keep  the
Customer  up  and  running.  In  the  event  a  replacement  component  must  be  shipped,  the  Customer  will  receive
original  standard  components  until  the  non-standard  component  can  be  repaired  or  replaced  by  the  manufacturer.

Toll-Free  Support  Monday  –  Friday  6:00  a.m.  –  6:00  p.m.  Central  Time  at  1-800-275-8676
(1-800-ASK-TORO)
Operated  on  non-Toro  holidays  during  the  hours  of  6:00  a.m.  through  6:00  p.m.  Central  Time,  the  toll-free  help  line
is  available  to  assist  with  questions  or  issues  relating  to  the  operation  of  the  TORO  central  control  system.  Issues
which  cannot  be  diagnosed  will  be  referred  to  the  appropriate  Toro  technical  or  distributor  staff.  The  precise  service
hours  are  dictated  by  support  call  demand  and  other  factors  and  are  subject  to  change  accordingly  without  notice.



Page 2 of 4

After-hours On-call Support Technician
Emergency support is available after-hours and on weekends and holidays through the TORO NSN paging system 
by calling 1-800-275-8676 (1-800-ASK-TORO) and following the instructions. 

"Minimum Down-Time" Commitment
Toro NSN Replacement components covered under warranty will typically be placed with a courier for next day 
delivery on the next business day if the call is received by 1:00 p.m. Central Time.  All calls received after this time, 
calls received on days when volume of replacement components is high, or calls received on weekends and 
holidays may not be delivered by the next day but will receive priority handling.  Shipments whose destinations are 
beyond the borders of the continental United States will have longer delivery times.  TORO NSN assumes no 
responsibility for the timeliness of any third-party courier, and is not responsible for delays of packages in transit.  
Customer agrees to return the replaced component to TORO NSN within seven business days via prepaid shipping 
provided by TORO NSN.

Agreement Effective Date and Warranty Period
Three years, effective upon receipt of the payment due at the TORO NSN office. In the case of customers with 
existing Agreements, this Agreement becomes effective upon receipt of the payment due. For customers with 
existing Agreements, this Agreement becomes effective upon receipt of the payment and the and the expiration of 
your existing Agreement. If a payment due under this Agreement is more than 15 days late, the warranty shall be 
suspended during the period of non-payment and any damage or loss occurring during that period of suspension 
will not be covered under the warranty herein.

B.  SOFTWARE  

Non-Toro Software applications provided in conjunction with this Agreement are warranted exclusively by their 
respective manufacturers.  

C. DISCLAIMER

TORO NSN DISCLAIMS ALL OTHER WARRANTIES EXPRESS AND IMPLIED, INCLUDING WITHOUT 
LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.  NO WARRANTY IS GIVEN THAT THE HARDWARE AND SOFTWARE WILL MEET CUSTOMER 
REQUIREMENTS, OR THAT USE OF THE HARDWARE OR SOFTWARE WILL BE UNINTERRUPTED OR 
ERROR-FREE.  IN NO EVENT WILL TORO NSN BE LIABLE FOR ANY DIRECT, INCIDENTAL, SPECIAL, 
INDIRECT, GENERAL OR CONSEQUENTIAL DAMAGE OR LOSS OF ANY KIND. SOME STATES DO NOT 
ALLOW LIMITATIONS ON THE DURATION OF ANY IMPLIED WARRANTY, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO ALL CUSTOMERS.  

THE EXCLUSIVE REMEDY UNDER THIS AGREEMENT SHALL BE, AT TORO NSN'S OPTION, EITHER REPAIR 
OR REPLACEMENT OF THE HARDWARE OR PORTIONS THEREOF IF DEFECTIVE.  THIS AGREEMENT 
DOES NOT COVER DAMAGE SUSTAINED TO THE HARDWARE OR SOFTWARE AS A RESULT OF 
ACCIDENT, ABUSE, MISUSE, MISAPPLICATION OR ALTERATION, OWNER/OPERATOR NEGLIGENCE, 
ELECTRICAL POWER INTERRUPTION, LIGHTNING, FIRE, THEFT, OR ACT OF GOD.  

II. SUPPORT SERVICES

TORO NSN shall provide the Support Services described below ("Support Services").  TORO NSN will make 
Support Services available for all Hardware and Software provided by TORO NSN to the Customer during the term 
of this Agreement. 

TORO NSN’s support services do not include monitoring, controlling, or operating Customer’s irrigation system, all 
of which are solely the responsibility of Customer.

Unlimited Toll-Free Support Monday – Friday 6:00 a.m. – 6:00 p.m. Central Time at 1-800-275-8676
(1-800-ASK-TORO)
The toll-free help line is available to assist with questions relating to the operation of the TORO central control 
system.  Issues which cannot be diagnosed, will be referred to the appropriate Toro technical or distributor staff.  
The precise call support hours are subject to change without notice.

After-hours On-call Support Technician
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Emergency support is available after-hours and on weekends and holidays through the TORO NSN paging system 
by calling 1-800-275-8676 (1-800-ASK-TORO) and following the instructions. 

Future TORO Software         
During the term of this Agreement, Customer will receive TORO software service packs (Software fixes for 
recognized issues) at no charge should such service packs become available.  Additionally, Customer will receive 
a discount on all future TORO central control system enhancement modules (Software enhancements that deliver 
additional functionality or support new irrigation products) should such modules become available. 
 
Operating System Software
Successive operating system and computer software releases by Microsoft® or other manufacturers and 
subscriptions for other software  applications are not provided as a part of any extended warranty or agreement 
available through TORO NSN.  

Term of Support Services
Three years, effective upon receipt of the payment due at the TORO NSN office. In the case of customers with 
existing Agreements, this Agreement becomes effective upon receipt of the signed Agreement and payment and 
the expiration or cancellation of your existing Agreement.

III.   FINANCIAL TERMS 

Financial Terms
Customer agrees to the financial terms below.  If mandated by taxing authorities, TORO NSN will collect sales tax 
on the effective date of the Agreement on the Support Services provided by this Agreement.  All payments are due 
in U.S. dollars. Import/duty fees or currency conversions are the Customer’s responsibility; all amounts quoted and 
payable in U.S. dollars.

Total Amount Payable to TORO NSN $6,900.00

Hardware/Software
Support Services $6,900.00

Initial Payment
Sales Tax $0.00

Initial Amount Payable to TORO NSN $6,900.00

IV. GENERAL

Modification
This Agreement comprises the entire Agreement between TORO NSN and the Customer with respect to Support 
Services and Warranties. Any change in this Agreement must be in writing and signed by the Customer and TORO 
NSN.

Termination
This Agreement shall terminate upon the end of the term of this Agreement. TORO NSN also has the right to 
terminate this Agreement immediately upon notice to Customer for non-payment, or failure to return replaced 
components pursuant to the terms of this Agreement.  Customer may renew this Agreement (pay to extend the 
warranty and support period) at any time before its expiration by contacting the TORO NSN Sales Department at 
1-888-676-8676.

Indemnity
TORO NSN assumes no liability for any claims, losses or costs arising out of the use of the TORO central control 
system. Customer is solely responsible for any failure of the product which results from accident, abuse, 
misapplication, misuse, or alteration.

General
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Mailing: TORO NSN Shipping: TORO NSN  
Sales Department Sales Department
P. O. Box 3339 500 Chestnut, Suite 400
Abilene, Texas 79604-3339 Abilene, Texas 79602

Phone: 1-888-676-8676

Email:              NSNsales@toro.com

                                                                        

           

       

                      
              

             

TORO NSN                                                                   
                         

                

                                                                               
                                      

Date

As the authorized Customer Representative signed above, permission (please indicate your choice by initialing) is 
____ is not ____ granted to TORO NSN to contact Customer whether directly or electronically (phone, fax and/or 
email) regarding its products and services (such as tech tips, renewal information, newsletters, etc.).  This 
permission can be revoked by contacting TORO NSN.

F03-0013 Rev. H 1/5/2024 (EO5035665)

This agreement shall be governed by and construed in accordance with the laws of the Commonwealth of 
Kentucky. Venue for any action or proceeding arising under this Agreement shall be in a court of competent 
jurisdiction in Fayette County, Kentucky  If  any  provision  in this  Agreement  is  void  or  unenforceable,  the  
remainder  of  the  rest  of  this  Agreement  will  still  be  valid. An  authorized  representative  of  the  Customer  must  sign  
this  Agreement  and  return  it  to  TORO  NSN:

______________________________________

Customer  Authorized  Representative  (Signature)

  _______________________________________________
Customer  Authorized  Representative  (Printed  Name  &  Title)

Lexington-Fayette Urban County 
Government

______________________________________
Installation  Name  (Printed)

___________________
  Date

_______________________________________

TORO  NSN  Authorized  Representative  (Signature)

__________________________________________________
TORO  NSN  Authorized  Representative  (Printed  Name  &  Title)

Installation  Name  (Printed)


