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fleet card industry since 1983 and

processes transactions for more
than 10.9 million vehicles.  This proposal is presented by WEX Bank, a Utah industrial bank formerly

known as Wright Express Financial Services Corporation. WEX Bank is a
Our dosed-loop networkin the ~ wholly owned subsidiary of WEX Inc., a Delaware corporation formerly
U.S. includes site acceptanceat  known as Wright Express Corporation. WEX Bank and WEX Inc. are
more than 90 percentof the  collectively referred to herein as WEX.

nation’s retail fuel locations. , ) o
WEX's contact information is as follows:

WEX Bank WEX Inc.

7090 South Union Park Center, Ste 350 97 Darling Avenue

Midvale, Utah 84047 South Pertland, Maine 04106
(888) 842-0075 (800) 761-7181

WEX meets the technical requirements of Invitation to Bid #26-2018. However, WEX is a bank
extending credit and has extremely limited opportunities for any subcontracting. Therefore
we will not have any disadvantaged subcontractors.

For more than 30 years, we have built our proprietary closed-loop network which includes
acceptance at more than 90 percent of the retail fuel locations in the United States. Our
network gives fleets the ability to control purchases in the field, and delivers comprehensive
information and analysis tools that allow effective operational management and cost reduction.
WEX currently processes transactions for commercial and government fleets totaling more than
10.9 million vehicles. WEX markets its services directly to fleets, and to businesses as an
outsourcing partner for its strategic relationships.

Today, WEX is a growing international provider of corporate payment solutions with an
innovative product suite and a strong operating model. Based on the advances we made
moving from a domestic fleet card provider to an international payment solutions organization,
the Company rebranded itself in 2012 as WEX Inc. from Wright Express, marking the next
chapter in our Company’s evolution.

GOVERNMENT EXPERIENCE

WEX currently provides fleet fuel cards for 24 states and has governmental and tax exempt
customers in all S0 states. Our State customers represent more than 375,000 cards.
Additionally, WEX provides fleet card services as a subcontractor to Citibank under the Federal
Government’s GSA SmartPay 2 Charge Card Program for the GSA Fleet, and the Departments of
Defense, Energy, Treasury, and Agriculture. These federal government customers have more
than 320,000 cards. [n total, WEX services more than 1 million tax exempt cards.
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We are an active member of the National Conference of State Fleet Administrators, continually
attending educational seminars and focus groups to better understand the industry so we can
meet and exceed the needs of our customers.

WEX services over 1.07 million
tax exempt cards nationwide

B sute Government Contract, — 312.800° caras
H Stalc Comracts Through Paring: — 86.200° cards
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ABOUT WEX, INC.

Since our founding as a domestic fleet card company in 1983, we have expanded our scope to
become a diversified corporate payment solutions provider supporting customers around the
world. At WEX, our focus is to simplify the complexities of payments systems through
innovative technology, user-friendly tools and industry-leading customer service. Our
proprietary technology allows us to harness massive amounts of data and deliver insights that
help customers make better business decisions. Our expertise within our core Fleet, Travel, and
Health verticals is complemented by our ability to deliver solutions tailored to meet specific
customer needs.

Through our products and services, we provide security, control and intelligence for the
payment transactions of more than 10.9 million fleet vehicles, more than $19 billion of Travel
and Corporate Solutions spend and more than 12 million customer healthcare accounts
annually.
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WEX currently operates its business in three segments: Fleet Solutions, Travel and Corporate
Solutions, and Health and Employee Benefit Solutions. WEX and its subsidiaries employ more
than 2,500 associates across our network of locations in the United States, Australia, New
Zealand, Brazil, the United Kingdom, Italy, France, Germany, Norway and Singapore. The
company has been publicly traded since 2005, and is listed on the New York Stock Exchange
under the ticker symbol “WEX.”

Within our Fleet Payment Solutions segment, we provide customers with fleet vehicle payment
processing services specifically designed for the needs of commercial and government fleets.
The foundation of WEX’'s marketplace leadership is our precision technology, which lets fleet
managers control purchases in the field and gives them detailed information and analytical
tools to effectively manage their operations and reduce costs. Our fleet card products enjoy
acceptance in the United States, Canada, Asia-Pac, and Europe.

We have established our leadership in the travel market on a global basis. Travel companies
around the world are leveraging our virtual card platform to pay their suppliers regardless of
the geographies or market segments in which they compete. In the healthcare market, through
our acquisition of Evolutionl, we offer innovative healthcare software and payment solutions
that administer and manage consumer-directed accounts and exchange integration solutions.

WEX serves a global set of customers and partners through our operations around the world,
with offices in: the United States, Australia, New Zealand, Brazil, the United Kingdom, italy,
France, Germany, Norway, and Singapore. The Company has been publicly traded since 2005,
and is listed on the New York Stock Exchange under the ticker symbol “WEX.”

In the past decade, our business has grown from $241 million in revenue and 650 employees to
$1.25 billion in revenue in 2017, and approximately 2,900 employees around the globe.

2017 was a record year for us with revenue increasing 23 percent over 2016. We drove
continued growth through significant new wins and renewals, as well as through the
implementation of new technologies that will serve as the foundation of the future.
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SPEEDWAY BUSINESS UNIVERSAL CARD PROGRAM

The Speedway Business Universal Card program offers best in class card functionality, reporting
and customer service. Qur technology and services include:

® 99.8% Level 3 data on all transactions {including remote sites that may only transmit
Level 1 or 2 using MasterCard})

* Nine levels of hierarchy, for more flexible reporting and billing options
¢ Advanced card to PIN functions; ability to tie one card to one PIN, etc.
* More flexible prompting options at point of sale

s Broad acceptance through our proprietary network, as well as expanded acceptance
through virtual MasterCard technologies

* Comprehensive tax exemption program for Federal and State taxes

» Robust online reporting tools through Speedway Fleet Manager Online®, including
ability to schedule and share custom reports

e Ability to customize data fields and add GL codes for accounts, drivers, vehicles or cards

o Control over user access to the online system, with advanced administrative functions

ACCEPTANCE

Fleets need a card with high network acceptance. The Speedway Business Universal offers
acceptance in all 50 states, at more than 90% of U.S. retail fueling locations, all of which provide
Level Il] data.

For a list of accepting locations nationwide, visit http://www.wexinc.com/accepting-locations.

Directories

WEX is always increasing its acceptance coverage. For the most current information, the WEX
corporate website (www.wexinc.com) includes an online site directory where fueling locations
can be searched by brand, city, state, and zip code. Site searches can also be done via
Speedway Fleet Manager Online®.
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MAINTENANCE PROGRAM

WEX offers several maintenance purchasing solutions to support fleet needs.

WEX Service Network (WESN)

WEX offers acceptance for service and maintenance needs through the WEX Service Network.
WEX Custom Control cards can be used to purchase tires, transmissions, brakes, mufflers, oil
changes, glass replacement, car washes, and other routine vehicle maintenance products and
services at national brand and local service stations, including Goodyear, Sears, liffy Lube,
Valvoline, and Bridgestone/Firestone.

Maintenance Management Solutions - Purchase Log

WEX can offer our Purchase Log solution to facilitate payments to merchants who are able to
accept a MasterCard®. Purchase Log is a web-based interface that will allow the fleet
designated staff to securely log into our MasterCard® settlement website and enter pertinent
Level Ill data associated with a transaction (or invoice), including up to six entry fields for the
fleet specific data such as billing codes. Once the transaction information and payment amount
is entered, a virtual card/single use ghost account with expiration dates and CVC2 values is
presented. This would be provided to the merchant by the fleet in order to facilitate merchant
payment.

Purchase Log is an electronic method of paying your vendors. Using the MasterCard® payment
network, you see all requests and approve all transactions before they take place. You can give
your managers different levels of approval, while maintaining control over larger purchases
yourself.

Purchase Log uses Single Use Virtual Accounts to make secure payments to vendors. It is a safe
and secure method of paying your vendors that lowers the possibility of misuse or fraud, and
significantly reduces your paperwork.

Since Purchase Log uses MasterCard® account technology, it is separate from your WEX fleet
account. A new agreement will be required for you to utilize Purchase Log and a new credit line
will be established that applies to Purchase Log transactions. WEX Bank may be able to utilize
your current credit line (if there is credit not being used) for the Purchase Log program.

Purchase Log transactions appear on their own invoice and report since the program is separate
from your WEX Fleet Card account. Reports can often be formatted to be imported into most
customer accounting programs.

The standard billing cycle for Purchase Log is monthly, subject to final credit approval. The
standard payment term for Purchase Log is 15 days from the date of invoice and is subject to
final credit approval. This payment term may be different from your fleet account payment
term. There are several payment methods available, including standard check, online, by
phone, or via wire or ACH. There is no early payment discount. There are no extra fees
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associated with Purchase Log. There may be associated fees to your account for other types of
MasterCard® purchases and services, such as international currency conversion.

* Purchases are subject to the MasterCard transaction processing rules and terms of use, including tax exemption

rules.

LEVEL III DATA CAPTURE

WEX requires all of its accepting merchants to be capable of transmitting Level Ill data, thereby
providing you with greater assurance that you will receive the detailed data you need. Level ll|
data is included in 99.8%* of all transactions made with a WEX card. That data is included in
standard and custom reporting. Some of our competitors claim 100% Level 11l data capture.
However, this percentage is achieved through site lockout on their non-Level | locations,
therefore decreasing the number of locations available to your drivers. This process forces your
drivers to know which locations haven’t been locked out due to insufficient data supply. Just
74% of MasterCard fueling locations are currently Level lll capable. The following graphic
displays the type of data collected by WEX at all accepting locations and available to be
reported back to you:

Data captured by Level |, Level Il and Level lll

ACCOUNTABILITY INFORMATION CAPTURING CAPABILITIES * SAVINGS

PRGDUCT TYPE AND DESC
LINE ITEM DETAEL :now Fotti moRzhainkl
MERCHANT TYPE

WEX FLEET I.'P.FI]S $$$
F 3

FUEL GRADE LEVE
$ $
$

*Approximately 0.2% of transactions do not include Level iif data as reported which is primarily due to manual
transactions or other anomalies which may occur when the merchant sends the transaction dota to WEX.
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Product Codes

Transmittal of accurate Level |ll data and product coding is dependent upon your driver
entering the correct odometer reading as well as each merchant’s programming of their point
of sale devices which are typically located on their island card readers or in their stores. In
addition, this data is then transmitted by the merchant’s chosen network processor to WEX.
WEX will work closely with merchants or network processors where incorrect product codes or
incorrect data are identified to correct such items. Incorrect product codes may impact tax
exempt processing and reporting. We recommend that customers retain paper receipts which
can be reviewed with the merchant in the event of reporting errors.

ADDING NEW MERCHANTS

WEX is always increasing its acceptance coverage for fuel, marina and service

locations. Because we currently have acceptance at more than 90% of all U.S. fuel sites, our
merchant acquisition strategy is driven by the needs of our fleet customers requiring service in
remote areas or acceptance outside of domestic coverage. If a fleet customer identifies specific
fueling needs, WEX will work toward signing any needed location and increasing our acceptance
coverage for the benefit of the customer. We are also sensitive to the needs of the small
business community and attempt to accommodate and facilitate the addition of these
merchants into our acceptance network and system.

If the customer has merchants that they would like to be part of the WEX accepting network
who do not already have direct acceptance or cannot utilize the WEXPay™ tool, we will request
the following information from the fleet:

* Merchant name

¢ Merchant address

e Merchant contact person

e Phone and fax numbers

¢ Expected utilization/volume from your fleet

¢ Name and phone number of fleet employee requesting WEX card acceptance

WEX will work with all interested parties toward gaining acceptance at the location. This
includes either direct agreements or acceptance through our partnerships with network sales
organizations and acquirers.

ALTERNATIVE FUELS

Certain WEX accepting merchants supply ethanol, natural gas (CNG, LNG), propane (LPG),
hydrogen, biodiesel, methanol, and other alternative fuels. WEX has created an Alternative Fuel
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Directory using our transaction information as passed to us by accepting merchants in concert
with external sources such as the Department of Energy. This directory contains more than
6,000 WEX accepting sites carrying at least one of these fuel types. This directory is available in
CD format, through a download from Speedway Fleet Manager Online®, or can be provided in
hard copy for use in vehicles. WEX uniquely reports ethanol, methanol, CNG, LNG, and
biodiesel.

THE PLASTIC

The Speedway Business Universal Card is a standard size plastic charge card with an encoded
magnetic strip on the back. The strip is encoded with the account and card information which,
when read at the point of sale, is married in our systems with Level Il data obtained during the
transaction.

Although we use the highest grade plastic that is rated for longer periods of use, our standard
term for card expiration is three years. WEX uses a three-year active period for our cards due to
the wear and tear on the magnetic strip that will require a card to be replaced for optimum
performance. WEX will send your drivers new cards 45 days prior to expiration ensuring that
your drivers will never be without an active card. Some competitors offer longer card terms on
equally rated card stock prior to replacement. We prefer to replace cards before they become
problematic for your drivers and detrimental to the efficiency of your fleet operations.

Card Packaging

Each card is packaged in a plastic sleeve (at no extra cost) that can be easily attached to a key
chain for more efficient access. A driver guide outlining how and where the WEX card can be
used is also included with every card. Plastic sleeves and driver guides are included free of
charge. Driver guides are available in English and Spanish.

Card Delivery Methods

Speedway Business Universal Cards can be delivered using the carrier specified by the fleet
(e.g., the U.S. Postal Service or another common carrier, such as, but not limited to, FedEx and
UPS). There is an overnight shipping fee for expedited orders if you choose not to use your own
shipping account.

Card Replacement

WEX will process requests for replacement cards for lost, damaged, or stolen cards within one
business day. If notification is received by 3:30 p.m. Eastern Time, you can have cards sent that
day, via overnight mail for a fee if you choose not to use your own shipping account.

If a card is lost or stolen, it should be reported immediately to our Customer Service
Department by calling the toll-free number. The Customer Service Department is available 24
hours a day, 365 days a year.
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The fleet may also provide us with notice of the loss, theft, or unauthorized use of any xard or
account through Speedway Fleet Manager Online®. Subject to any limitations imposed by
applicable law, the fleet will be liable to us for all unauthorized use of a Card until you notify us
of such use.

Once a card has been reported as lost or stolen, it is immediately invalidated in the WEX
system. After cancellation, all electronic authorizations associated with the card are declined at
the time a purchase is attempted. Once WEX receives proper notification, the fleet will be
relieved from liability for any subsequent charges to the card.

Card Assignment

A WEX card can be assigned to a vehicle/asset, driver, or organizational unit {or cost center) in
the fleet, enabling the card to capture and track all purchase activity. When the card is swiped
at the point of sale device, the driver will be prompted to enter a Driver ID (DID) and the
odometer reading of the vehicle prior to receiving authorization for any transaction. Each DID
can be assigned to one, many, or all cards on the WEX account and can either be generated by
WEX at random, or assigned by the fleet customer. This 4- or 6-digit DID can be assigned to a
driver, vehicle/asset, or organizational unit on the WEX account (based on the type of card you
prefer to use). For example, if you decide to assign the card to the driver, the driver would
typically enter a DID associated with the vehicle. tf you prefer to assign the card to a vehicle,
typically the DID is associated with the Driver. This DID, combined with the card and account
validation rules, is queried against the WEX database for verification and, if valid, the
transaction is authorized.

The WEX card cannot be electronically activated without entering a valid DID, therefore the
card is useless to someone who has found or stolen it. The authorization process acts as a
security measure, and provides a layer of protection against fraudulent activity.

Embossing

Our embossing capabilities enable fleet customers to customize the information that is
imprinted on their cards. There are two lines for embossing. The first line is usually designated
for the account name, while the second line can be used to identify the associated equipment
or driver. Each line will accommodate up to 24 characters. The account number, card number,
product restriction (such as "Fuel Only"), and expiration date are printed on the front of the
card. Embedded in the card (the magnetic strip) are the card number, expiration date, prompt
and restrictions, if any.

10
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LEVELS OF CONTROL

WEX understands that it’s critical for fleets to minimize waste and fraud and stay within budget.
That's why WEX offers a variety of tools that provide added purchase controls and purchase
policy enforcement capabilities.

The WER closed loop fleet card can @NLY be used at network
fuel and maintenance locations.

Choose a fuel only cardior a custom control card where limits
can be set on the types of products that can be purchased.

Limit the use afithe card by reguiring a Authorization Prompt
I pnumber which must be input for each transaction,

Set dollar limitsion how much can be purchased.

Set limits on the days and hours the card can be used.

Open-Loop vs. Closed-Loop Networks

Both the fleet card and open-loop credit cards offer fleet managers the ability to track and set
controls on their fuel spend. However, the WEX closed-loop fleet card solution provides more
in-depth transaction data, greater flexibility and security, and tighter controls than open-loop
credit card alternatives.

The Speedway Business Universal Card can only be used at fuel and maintenance locations. This

is the first line of defense against unauthorized or fraudulent spending, which could occur easily
with an open-loop credit card that can be used at any retailer, not just fuel and maintenance

sites.
One of the most significant advantages the WEX proprietary closed-loop fleet cards offers over

an open-loop solution is our custom-built network. WEX can ensure that any vendors accepting
our cards will comply with the same requirements and that data capture is tailored specifically

to meet fleet customer needs.

12
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Greater Access to Level Ill Data

The WEX proprietary closed-loop network captures Level lll data on 99.8% of transactions. This
means that when a driver swipes the card, the point-of-sale device will prompt them to enter
the Authorization Prompt ID and odometer reading. Level lll line item detail allows fleet
managers to better track their fleet’s expenditures, facilitating cost analyses, vehicle life-cycle
analyses and overall fleet management. For example, the driver will be prompted to enter the
odometer reading providing valuable vehicle information such as cost per mile, miles per
gallon, vehicle operating costs, and intelligence for preventive maintenance schedules and
vehicle replacements. It can also help streamline administrative operations, reducing the time
and resources devoted to accounting.

Greater Security

Another significant benefit of Level Il data capture is that it requires the cardholder to input an
Authorization Prompt ID for each transaction, preventing the card’s use in case of loss or theft.

Authorization Prompt IDs make fleet cards more secure and help limit fraud, both internal and

external.

The Authorization Prompt ID can be linked to a specific purchase profile in Speedway Fleet
Manager Online® providing further security by limiting expenditures to certain types of
purchases, at specific dollar levels, and during specific timeframes.

Contrast this to a typical credit card, which usually requires no additional verification.

Card Types

Fuel Only cards permit the purchase of fuel, like gasoline, diesel, or alternative fuels based on
the coding in the magnetic strip on the card. Non-fuel purchases are not permitted when non-
fuel items are identified at the time of authorization. It does not prevent items such as car
washes paid for at the pump as merchant devices do not send this authorization request to us.

Custom Control cards permit all types of purchases at WEX accepting locations based on the
coding in the magnetic strip. This includes fuel, maintenance and other (such as general
merchandise) items. With Custom Control Cards, fleet managers have the option to apply
Product Type Controls (see below for details), allowing certain product categories to be
deselected. For example, “General Merchandise” could be deselected, allowing only Fuel and
Parts/Service related purchases. Custom Control Cards and Product Type Controls allow you to
control what your drivers buy, not just where they buy it.

WEX accounts may be comprised of all Fuel Only cards, all Custom Control cards, or a mix of
both Fuel Only and Custom Control cards. This enables fleet managers to issue the appropriate
card type based on a variety of purchasing needs.

13



BANK

SPEEDWAY BUSINESS UNIVERSAL CARD

Purchasing Controls

As a closed loop network, we developed our own acceptance Product Type
among merchants. We can control transactions at the merchant- Controls

type level. The Speedway Business Universal Card is accepted at Fuel (always on)
more than 90% of the retail fuel locations in the US. [ w j
Most generic credit cards can control the type of merchant; ﬂcﬁuﬁ -
however, WEX goes a level deeper and is able to control the | Ofi&Fluds |
product type being purchased. Roadside Asmstance

Product Type Controls are groupings of like products separated by
type: services, fuels, fluids, food, and so on. These controls enable access to specific product
categories, within a specific network of merchants. WEX uses Level Ill data to customize card
controls, so they may only be used at certain times or on these product types.

Fleet managers can then go a level deeper and set controls on dollar-spend limits at the

transaction level: dollar limits, fuel quantity limits, Transaction Level Limits

and timeframe of purchase. Doliar Limits
i,lekt ta specth da:lr,r and weekiy amounts;

Product Type Controls offer fleets the ultimate in
flexibility. They enable the fleet manager to limit  the amoynt of
transactions within a pre-determined network of nmeframe of Purchase

fuel and service vendors. In addition, they can go a {Limit to certain days, weeks, or hours of the day)
level deeper, and allow the fleet to allow or exclude certain categories of products. For
example, the fleet can allow drivers to purchase fluids, like washer fluid or oil, and disallow
general merchandise, like snacks and soft drinks. In contrast, a typical credit card would be

open to all gas stations, and any merchandise that is available in this retail channel. For
example, a driver could purchase electronics or snack food. This opens up the fleet to
unauthorized expenses and program abuse.

The WEX Purchase Controls product allows fleet managers to control the amount and
frequency of purchases on their fuel cards, at the card level. Defining limits helps a fleet
manager detect and prevent unauthorized transactions, potentially saving your fleet money by
meonitoring unauthorized purchases. Fleet managers may select tools to assist in establishing
daily, weekly, twice monthly or monthly limits for fuel and service expenditures. If a
transaction is outside of the set limit, it is logged and recorded at the point of sale or, in the
case of hard controls, declined at the point of sale.

14
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Purchase Control Tools* Level

Per transaction dollar limit Card

Per period dollar limits (daily, weekly, Card
twice monthly, monthly)

Per period # of transactions (daily, Card
weekly, twice monthly, monthly)

Total Fuel per period (daily, weekly, Card
twice monthly, monthly)

Total Non-Fuel per period(daily, weekly, | Card
twice monthly, monthly)

Total Gallons per period (daily, weekly, Card
twice monthly, monthly)

Time of day (subject to server location’s | Card
time zone)

Day of week (subject to server location’s | Card
time zone)

*Enforcement of some limits depends upon adoption of specification and merchant participation.

Automatic Pump Shut Off

Automatic Pump Shut-Off leverages proprietary technology developed by WEX to add a layer of
protection and control to fleet fuel purchasing. If a driver tries to exceed the set limits, the
pump automatically shuts off. The result is increased operational efficiency, enforcement of

driver policies, and better management of costs. purchase Parameters

Our Automatic Pump Shut-Off feature works in Fuel Dollars per Transaction

conjunction with three purchase parameters: Fuel |' Fl.l_ngﬁjl_Ir!_i_ﬁﬁ' imef _ e

Dollars per Transaction, Fuel Dollars per Timeframe, Total Dollars for All Products per Timeframe
and Total Dollars for All Products per Timeframe.

The fleet manager defines one or more of these purchase parameters by creating and
associating a Product Type Control authorization profile to one or more cards. The fleet
manager can change their customized controls in near real-time and alter them whenever
necessary, resulting in an increase in control, convenience, and accountability.

Large fleets that use Automatic Pump Shut-Off enjoy the following benefits:
¢ Reduce fraudulent fueling — helps to limit overages and unauthorized activity

* Tighter control over fleet expenses — allows for better management of fuel
expenditures

15
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» Convenience of use — available at most participating merchant locations like 769, Citgo,
Conoco®, Phillips 66%, ExxonMobil®, BP, Gulf, Wawa, Sinclair, Marathon, Sheetz,
QuikTrip, and more.,

Flexible Exception Reports

WEX offers a suite of intuitive exception reporting options for complete visibility and control
over the fleet’s purchasing behavior. The Flexible Exception reports capture and aggregate
violations for easy reference so a fleet manager can identify, monitor and correct adverse
purchasing behaviors. The fleet manager selects the parameters and can make modifications
quickly and easily. Choose from the following options:

Flexible Exception Reporting Level Frequency

More than X dollars per transactions Card or account Daily
::I:;:atc:?onn): dolfars per fuel Card or account Daily
Unauthorized fuel products Card or account Daily
::cr::ji;(;fxgallons per transactions Card or account Daily
Fuel Economy Average Card or account Daily
Nen-fuel transactions Card or account Daily
Transaction total for day exceeding X Card or account Daily
More than X transactions per timeframe Card or account Daily
(day or month to date)

Zon:i):\:;:;dg:t'zns per timeframe (day Card or account Daily
Total purchases per month exceeding X Card or account Daily
Average PPG exceeds X Card or account Daily
Inactive card for calendar month Card or account Daily
Transactions occurring infout of State Card or account Daily
Hours of purchasing Card or account Daily
Days of purchasing Card or account Daily

Exception reporting can be set up for an individual account or grouping of accounts. Exception
reports can be made private, meaning only the creator of the report can view the output or can
be shared globally; meaning anyone who has access to the Speedway Fleet Manager Online®
reporting feature can view the report output. Exceptions can monitor the card, the vehicle, and
the driver (as applicable). When a threshold is exceeded, details are populated on a report and

16
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made available for viewing online via Speedway Fleet Manager Online® or downloaded into an
Excel or CSV file. The transaction is authorized so the driver stays on the road, but the
behavior is reported so the fleet manager can monitor and correct behavior as necessary.

Real Time Alerts

Real Time Alerts allow the fleet manager to define purchasing

guidelines on specific authorization controls. Alerts are sent for Real Time Alerts

situations which may be outside of normal operational behavior. Transactions per period
For example, if a transaction exceeds a set dollar amount, occurs ' DQ!!ELS,QQE;Q@F}Q _ e
outside a specific time frame, or when general merchandise is Gallons/units per period
purchased. Alerts can also be sent if the vehicle is fueled at a ‘ﬁs_— ="-=F'

higher dollar amount than the tank size of the vehicle. If an
exception occurs, the fleet manager receives an email or text
within minutes. The message provides details about the purchase
that fell outside the set parameters and includes driver and vehicle information. Alerts can be
sent directly to the fleet manager’s email or mobile phone, and are housed in the Speedway
Fleet Manager Online® Report module for analysis and monitoring.

Dey/tinik ot week
Product type category

Lost or Stolen Cards

If a Speedway Business Universal Card is lost or stolen, it should be reported immediately to our
Customer Service Department by calling the toll-free number (800-492-0669). Open 24 hours a
day, 365 days a year, our Customer Service Department is always available to handle the needs
of your fleet. You can also provide us with notice of the loss, theft or unauthorized use of any
Card or account through Speedway Fleet Manager Online’. Subject to any limitations imposed
by applicable law, you will be liable to us for all unauthorized use of a Card until you notify us of
such use.

Once a card has been reported lost or stolen, it is immediately invalidated in the WEX system.
After cancellation, all electronic authorizations associated with the card are declined at the
time a purchase is attempted. Once WEX receives proper notification, you will be relieved from
liability for any subsequent charges to the card.

RISK MITIGATION

In our experience, efforts by WEX's Fraud Department, in tandem with a customer’s use of: a
fleet management policy; controls; and alerts, along with a careful review of all reports
including exception reports, helps substantially reduce exposure to abuse and fraud, and any
associated losses.

WEX has instituted business practices designed to help you detect and reduce fraud and/or
misuse of the WEX card. WEX’s Fraud Department performs three primary functions in an effort
to identify and mitigate fraud on our fleet customers' accounts:

17
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Primary Functions

¢ Review Transaction activity

e Identify potentially abusive or fraudulent hehavior

s Notify customers when such behavior occurs

Our Fraud Department makes every effort to detect unusual or excessive purchase activity
using constantly evolving techniques and reporting. If such activity is detected, an analyst will
contact the fleet manager to bring it to their attention, noting details such as:

“Red Flag" Activity Indicators

s Date and time of purchase

s Merchant location

¢ Product purchased

e Driver identification number used to conduct the sale

e Dollar amount

Our Fraud Department has been instrumental in providing recommendations to prevent fraud
from occurring, proactively working to identify fraudulent situations, and working closely with
fleets, merchants and appropriate authorities, to minimize losses and prevent such situations
from continuing or recurring.

WEX will terminate compromised cards within 48 hours if there are no fraudulent transactions.
If WEX discovers a suspicious transaction, the card is terminated immediately and WEX will
attempt to contact the fleet for verification. If the transaction proves to be legitimate, WEX can
reactivate the card.

There are currently 11 people in WEX's fraud department who are focused on fleet card fraud.
WEX works with state and local law enforcement in an effort to prosecute those who commit
fraud with the WEX card. WEX attempts to pro-actively close down at-risk cards before fraud
happens.

ACI/ReD PRISM

WEX utilizes ACI/ReD’s enterprise fraud prevention service, PRISM, as a supporting tool to its in-
house fraud initiatives ACI/ReD PRISM uses predictive analytics and neural modeling
technologies to score the likelihood of a transaction being fraudulent. The combination of
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custom scoring and dynamic rules assists client companies in identifying likely fraudulent
transactions before they occur, thereby reducing overall fraud losses.

Security and control

We enable our customers to monitor and control their fleets’ expenditures. Through Speedway
Fleet Manager Online®, fleet managers can set pre-determined limits on the amount of money
their drivers can charge, the frequency with which their drivers can purchase fuel, the type of
products and services that their drivers can purchase and the time of day or days when their
drivers can make purchases. In addition, through Speedway Fleet Manager Online®, fleet
managers can perform real-time modifications to any pre-determined limits or add or remove
driver identification numbers in response to changes or to prevent theft.

They also can elect to be notified by email when limits are exceeded in eight purchase
categories, including limits on transactions within a time range, gallons per day and allowable
fuel types. Our purchase controls allow fleet drivers to purchase essential items and services
when needed, but deter them from making excessive or unauthorized purchases.

Exception Reports

Managing by exception is an excellent way to save time while ensuring your policies are being
followed in the field. These types of reports work well with your card controls to effectively
manage your program by identifying potential fraud or abuse.

Driver ID

The WEX card cannot be electronically activated without entering a valid Driver ldentification
Number {DID), rendering the card useless to someone who has found or stolen it. The
authorization process acts as a security measure, and provides a layer of protection against
fraudulent activity. A valid DID is required by all users at the point of sale, providing security to

the fleet customer.
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SPEEDWAY FLEET MANAGER ONLINE®

Speedway Fleet Manager Online®, WEX’s proprietary online management tool, helps fleet
managers manage their fuel and service expenses to achieve optimal operational efficiency.
They can perform the day-to-day card and prompt management as well as complete analytical
reporting, determine the health of the vehicles, review spending metrics and accurately
forecast for future budgeting. This tool is web-based so they can manage the fleet from any
computer at any time.

The Speedway Fleet Manager Online® portal is designed so a fleet manager can assign access to
as many users as necessary. These users all have the ability to perform various functions
depending upon the level of access assigned. By utilizing custom roles, the fleet manager can
determine the level of access they wish to grant users on the system.

Speedway Fleet Manager Online® offers a group of purchasing control parameters, or limits,
which the fleet manager assigns to cards to reduce the totals spent per card per designated
period. This allows easy, day-to-day management of the cards to ensure purchasing policies are
enforced.

Speedway Fleet Manager Online® is the destination for managing vehicles and drivers, setting
purchase controls, and reporting and financials—the tools needed to manage operations
quickly and easily.

Benefits:
¢ Secure online 24 x 7 x 365 access to your card program
e Manage vehicles, drivers, purchase controls, financials, and reporting anywhere

e Efficient and flexible online management — can be managed by one administrator or
multiple employees

Administration and Online Users

The Administration module of Speedway Fleet Manager Online allows the fleet manager to
create custom online user roles that can limit or broaden access into the system.

Fleet Manager — Cards, Drivers, Controls, Invoicing

The Fleet Manager module of Speedway Fleet Manager Online® allows the fleet manager to
add, edit, suspend, reactivate and terminate cards and drivers, to add/manage card controls,
view and download invoice details. You can also:

e Assign card to driver, vehicle or location

e Transfer cards from one account to another

* Group cards into authorization profiles to enforce your purchasing policies

e Create organizational units or departments to better organize cards, vehicles and drivers
for reporting and management purposes ( initially added during the implementation
phase)
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e Edit account information

Custom Roles

The Administration module of Speedway Fleet Manager Online® allows the fleet manager to
create custom roles that can be assigned to online users to limit or broaden access into the
system. The fleet manager can create custom roles which provide users with access to
different sections — like the driver section. This setup allows them to focus on their defined
tasks without giving broader permissions that could be abused.

The Administration module allows the fleet administrator to add new online users, manage
existing users, and manage online enrollment requests. It's easy to determine who gains
access to the system, what level of access is provided to the user and which accounts they
have the ability to manage. Management responsibility is shared, but the administrator
retains ultimate control over access privileges. Speedway Fleet Manager Online® is structured
to provide the ultimate flexibility to meet unique account program needs.

Benefits:

* Provide the appropriate account and system access based on the user responsibilities

¢ Ultimate control over who has access to the system, what level of access and to what
accounts

¢ Determine when the last time the users logged into the system

Authorization Profiles

Authorization profiles are the purchasing control parameters, or limits, which fleet managers
assign to cards. This allows for easy management of the program to ensure purchasing policies
are enforced each time a card is used.

WEX offers the flexibility for the fleet manager to name the authorization profiles via numeric
or alphabetic naming scheme. For example, one group of profiles could be named, “sedan,”
and the profile could be applied to that grouping of vehicles. Or, the profile could be titled,
“delivery driver,” and be set up for that specific type of employee. The fleet manager can assign
as few or as many as he/she needs. The fleet manager can have as many or as few profiles
necessary to manage his/her fleet needs.

The Authorization Profile module allows fleet managers to add new profiles, view existing
profiles, view cards assigned to each profile, clone, edit or modify the values, change the status
of the profile, set account defaults, and reassign cards to other profiles.

Authorization control profiles allow the fleet manager to edit a profile and have that change
impact all cards associated with that profile — that could be one card or 1,000 cards. This
functionality saves manually editing each driver or vehicle record when a policy changes.
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Benefits:

¢ (Centralized account management
e Efficient administration of cards, driver, vehicles and authorization controls

e Quick link navigation to all management features and functions

Financials

The Speedway Fleet Manager Online® Financial Module allows the fleet manager to effectively
manage his/her fleet card program by giving the fleet manager additional fields to capture
pertinent information, such as: accounting codes, location values, fuel type {diesel/unleaded),
driver permissions (CDL license or job code), etc. The Speedway Fleet Manager Online® system
is unique because it allows the values to be named by the fleet manager. The fleet manager
has the ability to make them required/not required to ensure that the necessary data is
captured in reporting.

The addition of the User Defined Fields allows the fleet manager to gather all the pertinent
information needed to manage their reporting and business from the Speedway Fleet Manager
Online® system.

Accounting Fields and Codes

An important feature of the Financials module of Speedway Fleet Manager Online® is the ability
for the fleet manager to easily create custom accounting fields at the account, card, driver and
vehicle prompt records level. The fleet manager defines the field names and determines the
characteristics of how the data should be entered, and whether it's required.

For example, a fleet manager may define an accounting field as follows:
e “Cost Center” as four numeric characters and free form entry that is required input
e “Region” as a list of values such as North, South, East, West that is optional to input
e “Equipment Type” as 20 characters of free form text that is required input

Once these custom fields are added to the system, they can append the additional data on the
card, account or prompt records, so activity can be tracked and monitored. These fields can be
edited, even after the transaction has taken place, until the cycle closes through the
Transaction Management module. For example, a vehicle with an Equipment Type of Floral
Delivery could be reallocated after the fact to the Catering Department to the transactions can
be reposted to reflect the the change of vehicle use.

Once accounting fields have been created, for those that have a list of values instead of free-
form text, a list of accounting codes can be added to the specific field. For example, “Region”
could have North, East, South, and West assigned as a specific options in a drop-down box.
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Accounting Profiles

Once the accounting fields and codes have been established in the system, the fleet manager
can assign a subset of the codes, or Accounting Profiles. By utilizing this feature the fleet
manager can combine various fields and codes into one profile that can be assigned to one or
more levels within a hierarchy, thereby streamlining the information. Fleet managers can
leverage these accounting profiles to specifically tailor the data capture needs of an individual
account or group of accounts.

As an example, a subsidiary of the organization representing one level of a hierarchy requires
that cards be tracked by G/L Code and Office. The fleet manager can create an accounting
profile that requires these two fields be populated and create drop down lists that are
applicable to the subsidiary.

Transaction Management

The Transaction Management module allows a fleet manager to report upon posted
transactions and review the accounting fields that were assigned to them at the time the
transaction posted. Once the report is run, accounting fields may be edited if necessary. Each
transaction may be flagged as reviewed to indicate that the fleet manager has checked the
accounting fields and the amounts, and found them to be acceptable. A transaction may be set
for “follow-up”, which will place it upon the Follow-Up Transactions report so it can be returned
to later for additional research.

For example, some Driver accounting fields called Job ID and Region have been created.
Whenever a Driver account is created, the fleet manager will be asked to assign a Job ID and
Region to the Driver. Whenever a Driver generates a transaction, the Job ID and Region will be
automatically affiliated to the transaction.

Financial Module Benefits:
¢ Ability to create accounting codes specific to the organization
¢ Appending of data which is specific to the company’s cost accounting needs
e Ability to update and annotate accounting code fields post transaction

e Ability to streamline administrative duties through the use of accounting profiles

Reporting Options

One of the most powerful features of Speedway Fleet Manager Online® is the newly enhanced
reporting options. It allows a fleet manager to research information at the individual card,
comprehensive account, and organizational levels.

Standard Reports offers a full suite of purchasing activity and financial summary reports that
can be downloaded and reviewed electronically. The standard billing package will be available
in this module so a fleet can reduce their carbon footprint by foregoing paper reporting. The
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package includes: Purchase Activity Report, Site Summary, Financial Summary, Department
Summary (if applicable), and Tax Summary (if applicable). Examples of WEX customer reports:

e Account Review: An analytical tool that provides an overview of an account’s purchasing
habits and allows a fleet manager to benchmark average spend against WEX universe,
percentage of grade of fuel, active/inactive card, maintenance/fuel spend.

e Opportunity Reports: Drill down to the zip code level of fleet purchasing to allow the
fleet manager to determine where savings opportunities exist.

¢ Major Fleet Activity Report: Gives the fleet manager monthly information (total gallons,
total dollars, and average price per gallon ) on the specific merchants they utilize
allowing them to make better purchasing decisions.

Ad Hoc Reports allow fleet managers to define search criteria from a snapshot in time to
generate reports that are viewable and downloadable into Excel or CSV format. Use this tool to
analyze transaction level detail, view transaction summaries and purchase exceptions which
may be impeding operational efficiency or compromising budgets. All reports contain the
standard Level |1l transaction data as well as the fleet manager’s uniquely appended accounting
codes. WEX stores 24 rolling months of information that these reports can draw from.

Custom Reports offers the opportunity to dig deeper into the details and create reports on
authorizations, transactions, card, driver and vehicle reports options. With custom reports fleet
managers can incorporate standard data, as well as the fleet manager’s defined organizational
accounting code information. The intuitive wizard based process allows the fleet manager to
create real-time reports or schedule reports to gain greater insight into his/her program’s
performance.

When the fleet manager selects the hierarchy levels for which to generate this report, the
report will automatically include all the levels beneath those selected. The report will also
display the relationship to all upper level accounts up to the fleet manager’s highest level of
access. Custom reports give the fleet manager the ability to compare various levels of the
hierarchy.

Speedway Fleet Manager Online® supports nine levels of hierarchy providing a high level of
detail and flexibility.

Reporting Benefits:
¢ Immediate access to transaction and exception data
e Robust Level lll data combined with enhanced organization accounting code information
¢ System monitoring of transactions to identify exceptions to purchasing policies
e Efficient delivery of standard reporting packages
e Creation of customized real time and scheduled reports

¢ Monitoring of real time information and abnormal purchasing behavior
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Fuel Resource Tools

The Resource Tools module provides one-click access to WEX accepting locations. The WEX
Card is accepted at more than 90% of US retail fuel locations. It's easy to access fuel pricing
information, as well as specialized directories for diesel and alternative fuels.

The Fuel Price Mapping Tool allows the fleet

manager to search for WEX accepting locations.
We also provide you with the most recent
transaction pricing information for each location.
Since the WEX network is one of the most
comprehensive, and conducts millions of
transactions each week we can provide real-time
information, so the fleet manager can make low-

cost fueling decisions. The fue! price mapping tool Tl i g
is also available on iPhones and Android smart phones which allows drivers to find the best fuel
price in the area.

The Top Metro Fuel Index gives a solid data point to understand regional variances in pricing
and allow insight into future trends. This allows the fleet manager to take advantage of
downward trends and adjust for potential rising cost trends.

Diesel and Alternative Fuel Directories allow fleet managers to locate fuel types which can
sometimes be difficult to locate. These directories can be referenced to determine the most
efficient fueling location, regardless of fuel choice.

In addition to the fuel tools available on Speedway Fleet Manager Online®, WEX offers a mobile
fuel site locator application called WEX Connect. Users can quickly and easily locate the nearest
fueling locations and sort based on price or distance.

The user can either conduct a radius search from their current location or search based on a
specific address, city, state, or zip code. The fuel prices are date and time based on the actual
transaction price which provides the user with the most up-to-date information available.

WEX Connect location is the industry’s only fuel site locator with integrated text-to-speech
technology allowing the user “hands free” operation by having the directions read aloud to the
selected location. These features, along with the ability to find service stations and fueling
locations offering diesel, E85, regular and CNG, help to ensure that your drivers find the fuel
they need — at a price that benefits your bottom line.
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Benefits:
e Efficiently locate WEX accepting locations regardless of fuel type

e Obtain pricing information to locate the best priced fuel
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REPORTING

WEX offers a suite of reports to help slash the administrative time involved with managing fleet
expenses. We require all accepting merchants to be Level Il capable, a level of transaction data
capture that provides the foundation for our superior reporting tools.

The major report categories we offer are:

s Management Reports e Exception Reports
¢ Profile Reports * Benchmark Reports
* Transaction Reports ¢ Billing Cycle Reports

In addition to these reports, our Premium Fleet Services Account Managers have advanced
query tools that help them satisfy complex reporting needs not covered by our standard

reports.

Management Reports

Management Reports provide fleet managers and administrators with a view into the entire
portfolio, illuminating trends and areas for possible savings. Available reports include:

Report Name

Description/Benefit

Mode of

Freguency

= Dellvery
This report provides current and previous monthly
summary information by account, by brand,
Major Fleet outlining total spend, fueling spend, gallons and Speedway
Activity Report average PPG. The report helps fleets identify which Fleet
merchants they are using and whether they could Manager
save by switching to brands with a lower PPG. Online Manthly
This report is a rolling 13-month review of data
consisting of the following reports: portfolio
summary, spend report, gallon report, fuel type
usage snapshot, premium fuel gasoline spend, non-
Account Review fuel spend snapshot, average price per gallon (gas
and diesel}, transaction report, activation report, Speedway
brand report (gasoline, diesel and maintenance). Fleet
This report allows fleets to identify areas of Manager
opportunity (such as excessive premium fuel use). Online Monthly
This report outlines savings opportunities by
account, driver and/or vehicle by benchmarking
Opportunity purchases at a zip code level against the entire WEX Speedway
Report portfolio. This report provides insight into where Fleet
your drivers are fueling, identifying ways to save by Manager
fueling at lower cost stations near their routes. Online Monthly
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Profile Reports provide fleet managers and administrators with a snapshot of the information
available in our system at the time the report is run, making it easy to manage the inventory of
accounts, cards, drivers, and vehicles and helping ensure that the information and status of
each item is up-to-date.

Available reports include:

Report Name

Description/Benefit

Mode of

Frequency

Account Profile

This report itemnizes the accounts within your
hierarchy and provides details including contact
name, shipping information, total cards, total driver
prompts, card type, accounts, org units, and total
vehicle prompts. This report helps fleet managers
ensure their accounts are set up as desired.

Delivery

Speedway
Fleet
Manager
Online

On Demand
or Scheduled

Card Profile

This report provides a broad view of cards across
multiple accounts or focused on a single account.
This allows fleets to monitor and review card data
based on a comprehensive view of card attributes or
just a few specific card details.

Speedway
Fleet
Manager
Online

On Demand
or Scheduled

Vehicle Profile

This report provides a broad view of vehicles and
assets across multiple accounts or focused on a
single account. This allows fleets to¢ monitor and
review vehicle data based on comprehensive
information, including account assignment, name,
status, and date of last transaction.

Speedway
Fleet
Manager
Online

On Demand
or Scheduled

Driver Profile

This report provides a broad view of drivers across
multiple accounts or focused on a single account.
This allows fleets to monitor and review driver data
based on comprehensive information, including
account assignment, name, status, and date of last
transaction.

Speedway
Fleet
Manager
Online

On Demand
or Scheduled
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Transaction Reports

Transaction Reports provide fleet managers and administrators with a full range of
authorization and posted transaction data to perform audits, trend analysis and data mining.
This allows for simple ad hoc queries and more in-depth, customizable reporting to help you
drill down to the data you need. Available reports include:

Report Name Description/Benefit Mode of Freguency
Delivery
This report is a simple, on-demand, ad hoc report
tool that provides posted transaction details for a
Ad Hoc period of time you specify (up to 24 months). This
Transaction tool is especially useful in viewing transactions Speedway
Details associated with a particular billing cycle, or, a quick Fleet
way to look up something you are investigating. It Manager
has both filtering and sorting capabilities. Online On Demand
This report is a simple, on-demand, ad hoc report
tool that provides posted transaction details at a
Ad Hoc summary level for a period of time you specify (up to
Transaction 24 months). This tool is especially useful in viewing Speedway
Summary a summary of information by account, card or brand, Fleet
with an ability to then drill down into transaction Manager
details to get more information. Online On Demand
This report is a comprehensive, highly customizable,
transaction-level report that allows you to analyze
Transaction usage at certain merchants or within specified dollar | Speedway
Management amounts or within selected accounts. It allows for a Fleet
broad set of filters, and the ability to select and sort Manager | On Demand
the fields you care about. Online or Scheduled
This report provides a direct view of authorization
activity, which is posted in real-time in our system.
This detailed authorization data helps you make
Autharization informed decisions and perform analysis to help
Activity manage and enforce driver purchasing policies. It is Speedway
also an excellent tool for assisting drivers on the Fleet
road who may have encountered a “decline” at the Manager | On Demand
fuel pump, but are unsure why. Online or Scheduled
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Exception Reports

Managing by exception is an excellent way to save time while ensuring your policies are being
followed in the field. Exception Reports, when paired with your card controls, help you
effectively manage your program by identifying potential fraud or abuse. Available reports
include:

Report Name Description/Benefit Mode of Frequency

Delivery.
This report is a simple, on-demand, ad hoc exception
report tool that provides the ability to view posted
transaction details for a variety of exceptions. Some

- H0c. of the options include: high octane fuel, weekend Speedway
Exceptions
purchases, number of gallons or number of Fleet
transactions per period. The tool has both filtering Manager
and sorting capabilities. Online On Demand
This report provides a comprehensive set of
exception parameters for posted transactions upon Daily capture
which you can be alerted. Any transactions that of
Flexible meet the threshold you have set will be captured on Email and | transaction
Exceptions a report for your review. Additionally, you can Speedway | details; on
choose to receive an email once a day notifying you Fleet demand
that an exception has occurred. This tool is effective Manager | report
in identifying possible fraud or abuse of cards. Online viewing

This tool allows you to set parameters within your
Authorization Profiles so you can be immediately

alerted when a transaction falls cutside of that Emailed as
Real Time Alerts parameter. An email v.wll be deploy.ed to not.lfy You Email and | threshold is
of what has occurred, in near real-time, and it will Speedway | exceeded; on
also be available for review in an online report. This Fleet demand
tool is very effective in identifying possible fraud or Manager report
abuse as the transaction is occurring. Online viewing
Benchmarking Reports

Benchmarking Reports provide a way for fleets to understand how their purchasing behavior
compares to others, and provides insight into the types of merchants being used. Available
reports include:

Report Name Description/Benefit Mode of Frequency

_ Delivery,

This report provides monthly roll-up of trasactions,
L all d doll t at minority- n-

Minority and gallons, an' oltars spent at mino |_ty and V\(ome
owned fueling and service sites. This report is useful Speedway

Women-Owned . AR

. for those fleets that are tracking their minority Fleet

Business Report .
spend and have a program to increase spend at Manager
minaority- and women-owned businesses. Online Monthly
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Description/Benefit

WEXIndex™ is an index and report published by WEX
for the price per gallon of certain fuel typesin a
given month. Our customers use this report to
understand pricing trends in the industry. Within the
Account Review (see above under Management

Mode of

Delivery

E—
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|
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Frequency

™
WEXindex Reports), it is used to benchmark your fleet’s pricing
behavior vs. the national average for the specific Speedway
fuel type. This tool is an excellent way to help your Fleet
drivers make good choices on where they fuel and Manager
where fueling costs can be reduced. Online On Demand
Billing Cycle Reports

Billing Cycle Reports accompany an invoice to assist fleets in reconciliation before making
payment. They are available in a variety of formats, giving the fleet the ability to choose the
format that is most beneficial. Available reports include:

Report Name

Purchase Activity
Report

Description/Benefit

This is our standard billing cycle report that
accompanies each invoice, with a roll-up by card or
department. It can be retrieved online and is in a
PDF format. It consists of several key elements:
e Purchase Activity: by card transaction
details for that cycle
® Financial Summary: financial roll-up of
spend by account, fuel and non-fuel
e Site Summary: roll-up of purchase behavior

Mode of

Delivery.

Frequency

by brand, with totals Speedway
e Tax Exempt Summary (tax exempt fleets Fleet With
only): roll-up of exempted and reported Manager invoice, at
transactions by jurisdiction and fuel type Online cycle close
This is our standard transaction detail report that is
available online and accompanies each invoice. The
report can be downloaded into Excel or C5V as
View Details needed and provides an easy way for fleets to Speedway
reconcile their transactions with their invoice, with Fleet With
an ability to download for additional filtering or Manager invoice, at
archiving. Online cycle close
WEXLink WEXLink is a comprehensive data file available to Speedway
fleets that wish to import transaction details into Fleet
their systems. It can serve as simply a report, orasa | Manager With
billing and reporting file. (See description below) Online, FTP, | invoice, at
or Email cycle close
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WEXLINK™

Most of our larger fleets choose to receive billing data in the form of WEXLink™, an electronic
file that provides customers with transaction data on a daily, weekly, or monthly basis via the
internet (i.e. FTP). The data is provided in a flat file and includes extensive detail for both
fueling and service transactions, enabling fleets to analyze vehicle, driver and purchase
information, and to reconcile monthly invoices. WEXLink files are designed specifically for fleet
customers who want to perform detailed analysis and reporting on their fleet account. This file
can be merged with your existing information management system, making it easy to track
costs. Some of the detailed transaction information included in the WEXLink® billing file are:

WEXLink File Data Summary

Transaction Data

Site Data

Vehicle Data

Driver Data

Product code Site name Vehicle number/1D Driver ID
Product name Brand name Vehicle plate number | First name
Transaction date Site address License plate state Last name
Transaction time Site city Odometer

Transaction number Site state

Fuel type Site zip code

Unit of measure Private site quantity

Unit cost Private site transaction

Quantity purchased
Gross dollars

Exempted tax
Reported tax
Invoice number

Billing period
Account number
Code tracking*
Non-fuel purchases

Purchases are due and payable in full upon billing. Invoices include transactions that have
posted to our system in your billing cycle and will not include ali transactions that have been
made in the billing cycle. Your account is delinquent if the balance is not paid within 22 days of
the billing date appearing on your invaice (unless otherwise defined by your Prompt Payment
Laws). The periodic rate is based on your billing cycle. Billing cycles can be weekly or monthly,
depending on credit approval.
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PAYMENT OPTIONS

The WEX program offers fleets the flexibility to choose the payment option that meets your
unique needs.

Paper Check

You can pay by check using the remit stub attached to the invoice. If you ever need to expedite
payment, the overnight payment address is included on the back of the invoice.

Online Payment

You can choose to receive an email notification when your invoice is ready for online viewing
and payment. Payments scheduled by 3:00 p.m. ET are credited to your account on the same
day and you can pay from up to four different checking accounts.

ACH

WEX supports customer initiated electronic payment through Automated Clearing House (ACH).

Direct Debit/EFT

The Direct Debit system is free. You can elect to receive a Prior Notification fax from us on the
morning of the scheduled debit, informing you in advance of the amount to be initiated for
debit from your demand deposit bank account.

One-time Authorization for Electronic Payment

If you need to expedite payment on the same day, but have not chosen to make online
payments, you can request a one-time debit from your bank account for the outstanding
balance on your account. {Processing fee may apply.)

Payment terms subject to credit approval.
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DISPUTE PROCESS

The WEX transaction dispute process is outlined below:

1.

A customer must notify WEX in writing of a disputed transaction within sixty (60} days of
the billing date of said transaction. WEX requests that the customer to provide as many
details regarding the transaction and the reason for dispute as possible, including, but
not limited to the following: card number, driver identification number used,
transaction date and time, transaction dollar amount, and reason for dispute.

Additional information may be requested as necessary to facilitate the investigation.

The fleet’s written dispute is then forwarded to the applicable department for follow up
and investigation. If the dispute involves an allegation of abuse or fraud, the dispute
will be handled by WEX's Fraud Department and the dispute process may vary from the
standards as outlined below depending on the nature and validity of the claim.

If the disputed transaction occurred inside the fueling location and required a signature
from the cardholder, WEX may request a copy of the sales draft from the merchant. As
a result of the ticket request, the fleet customer will receive a memo on their invoice
noting that a transaction is in dispute.

Once the applicable merchant provides a copy of the sales draft, it will be reviewed for
compliance with the fleet program. If WEX determines that the sale is valid in
accordance with the program, the disputed charge balance will be carried forward for
payment and will be subject to applicable late fees. Payment is expected during the
next billing cycle. Copies of the sale draft are then forwarded to the fleet customer for
review.

in the rare event that the transaction in question is determined to be a duplicate
transaction, it is not necessary for WEX to request a copy of the ticket from the
merchant. After receiving the fleet’s dispute in writing and confirming that the
transaction is a duplicate, WEX will permanently credit the account within five (5)
business days.

If the disputed transaction occurred at an automated facility, a copy of the sales draft
would not be available as no signature is required and swipe of the card into the card
reader establishes that the card was present at the time of sale. Pursuant to the terms
of our Agreement, “...use of a Card and DIN and entry of the applicable sales data into
the card system will evidence (your) Agreement to pay for such purchases.”

In the rare occasion that a technical error occurred at an automated facility, WEX will
perform an investigation into the dispute sale.

Upon conclusion of the investigation, WEX will communicate the outcome of the
investigation to the fleet customer. If a credit for a disputed transaction is warranted, it
will be applied against the current billing period.

*Disputes of transactions conducted with WEXPay are subject to the MaosterCard dispute process.
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SERVICE

Our fleet customers cite the customer service experience as the single finest aspect of their
relationship with WEX. Our service philosophy is based on matching customer service
personnel with the skills and expertise to meet large and small fleet needs at various
organizatonal levels. WEX will assign experienced Account Managers to your Program
Coordinators as the single point of contact for their programs. Program participants will also
have 24/7 access to trained call center representatives (CSR’s) available whenever needed. This
tiered approach enables us to provide high levels of customer service at all times, as well as
strategic oversight to work closely with agency contacts to improve their fleet card program.

Service Excellence Awards

WEX has received numerous awards for customer service excellence including:

e Top 20 Call Centers in America: Small Call Center Category, 2010 and 2011 and
the Mid-Sized Category, 2012-2014. Awarded by the Benchmark Portal
(affiliated with Purdue University’s Center for Customer Driven Quality)

s Spirit of Achievement Award from GE Capital Services

e Quality Partner Award from AT&T (formerly SBC)

e Maine State Quality Award

» Electronic Commerce Forum of Maine — Best of the Web Award

» The Blue Chip Enterprise Award

» Maine State Chamber of Commerce Investor Award

e Award of Excellence from SCIP for Best-in-Class Management and Leadership
e Qutstanding High Performance Award from ExxonMobil Fleet

e Customer care recognition award for exemplary service from the GSA Fleet
Management Division

The WEX Customer Service Department is available 24 hours a day, 365 days a year, and is
staffed by more than 100 service representatives and supervisors. The Customer Service
Department is always available to answer questions, handle lost or stolen card reports, order
replacement cards and authorize transactions for cardholders and Program Administrators.
Customer Service Representatives are also trained to handle questions regarding account billing
and reporting. Station attendants can utilize an interactive voice response system (IVR) to
obtain quick purchase authorization. Program administrators can use the IVR to check
balances, available credit limits, or make a payment by phone.
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Customer Satisfaction

Customer Satisfaction is the bottom line for any service organization and WEX has developed
high standards for how we deal with our customers. For example, our current minimum
performance goal is to have 75% of calls answered by a person within 20 seconds.* We set
our standards for customer service by benchmarking against other card-based call centers. We
then strive to exceed these standards with each call. Measured metrics include:

e Average speed to answer
e Time to abandon

e Abandonment rate

o Talk Time

o After-Call Work

¢ Handle Time

WEX surveys its customers to gain insight into their Customer Service experience. Our
customers consistently give us high marks for the service we provide. Additionally, we record
all of our calls and evaluate trends using speech analytic technology. This provides us with rich,
real time voice of the customer information that is valuable for enhancing our training
programs and informing our product development activities.

*This is subject to change based on seasonality and call volumes.

Customer Service Management

At WEX, our management and our staff are tasked with improving and enhancing the
effectiveness and efficieny of all aspects of our service offering. Our charge is to maximize
resources while creating and maintaining a balance between work expectations and personal
lives. Keeping first line customer representatives invigorated and available to handle the next
call requires support from an extended team of specialists to provide assistance with complex
issues and ensure optimal staffing during peak call hours.

Customer Service Help Desk is available to support service representatives with calls that
require additional research or specialized knowledge. The goal is to resolve issues in one call
and provide an immediate response.

Customer Service Trainer is accountable for providing initial, remedial, and new program
training for alt CSRs. The trainer is responsible for establishing the monthly training agenda for
the Team Leaders to complete during the weekly team meetings.

Technical and Resource Planning Team is responsible for the daily management of the queues
to ensure service levels are achieved. The team also provides daily, monthly, and ad hoc
reporting for the call center. They forecast the resources required and manage the scheduling
of associates to optimize the customer experience.
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Skill-Based Call Routing System

WEX employs a state-of-the-art call handling system featuring skill-based call routing. Our skill-
based call routing ensures that our CSRs do not receive certain types of calls until they are fully
trained to support them. We conduct a rigorous training and examination phase for all newly
hired CSRs, and provide continuous refresher training to experienced staff. Only upon
successful completion of the training program, are CSRs allowed to field calls from the
customers, ensuring that they are able to provide the best in class service that our customers
have come to expect from WEX. Experienced CSRs and team leaders monitor new staff
responses to assure quality and program performance.

Emergency Response

WEX is prepared to support the needs of our customers in the cases of natural disasters (e.g.,
hurricanes, earthquakes), threats to national security, and military mobilization.

At WEX, we recognize the critical importance of keeping fuel supplies available so that public
sector vehicles can operate and respond during natural disasters and other emergencies. We're
proud that the fleets we serve have found our work to be instrumental in their ability to
maintain continuous operations during their most crucial times of need. Some of the services
that can be provided upon request include the following:

e Emergency plan development: we work with each customer to prepare a plan of
response should an emergency occur

s Set up of online emergency card profiles, so you can easily remove or change
your card control limits to support your emergency needs

e Regular updates outlining which networks and fuel stations are open and active
in disaster areas

Our fleet customers — including public sector clients — cite their customer service experience
as the single finest aspect of their relationship with WEX. Our service philosophy is based on
providing a tiered support structure made up of highly trained service personnel to meet large
and small fleet needs, including federal, state, county, and city fleets.
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ACCOUNT MANAGEMENT

We recognize the specialized needs of our large fleet customers and have a service operation
tailored just for you. Some of the services below depend on the size of your fleet and the
number of gallons purchased using the Speedway Business Universal Card.

Relationship Manager (150,000+ monthly gallons)

The role of your relationship manager is to ensure you maximize the value of our program. This
includes an in-depth understanding of your business and your goals so that they can provide
you with the best solutions and best practices for optimal savings. Your Relationship Manager
will engage with you during the implementation of your program, and ongoing, through regular
business reviews which includes a review of key performance indicators, sharing best practices,
introducing new products, as well as tracking against your established policies, goals and
objectives. The Relationship Manager is also available to assist with problem resolution and
escalation whenever necessary.

Account Executive (75,000-150,000 monthly gallons)

For fleets fueling between 30,000-150,000 gallons a month, the Account Executive provides
similar support to that of the Relationship Manager, but conducts account review meetings via
WebEx rather than traveling to the fleet's headquarters.

Premium Fleet Services Account Manager (150,000+ monthly gallons)

Your Premium Fleet Services Account Manager is the primary day-to-day contact for your fleet
managers. He or she generally ensures that the program is working smoothly and also
expedites all problems to their quickest resolution so that the fleet experiences minimal
disruption. Premium Fleet Services Account Managers help create reporting that may not be
easily accessible to the Fleet Managers. It is Premium Fleet Services Account Managers’ goal
that the Fleet Managers have the necessary data to manage their fleets. PFS Managers are
based in South Portland, Maine and can be reached toll-free at 877-WEX-CARD between the
hours of 8 a.m. and 5 p.m. Eastern time, Monday through Friday. PFS Account Managers return
phone calls within two business hours and return emails within 24 business hours.

Strategic Account Services (75,000-150,000 monthly gallons)

For fleets fueling between 30,000-150,000 gallons a month, Strategic Account Services provides
similar support to that of Premium Fleet Services, but in a queue environment rather than a
single WEX point of contact.

Strategic Support

WEX's Strategic Support Team provides specialized support for large, complex accounts with
non-standard requirements for implementation and management. The Strategic Support team
primarily communicates with fleet managers, administrators, regional managers, and branch
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managers and is dedicated to providing the highest levels of accuracy, responsiveness, and
professionalism.

Strategic Support is a specialized team of expert service representatives that augments our
standard call center in order to meet the needs of large clients. The Strategic Support team
helps support operations for our most valued and strategic customer relationships. WEX can
provide exclusive Strategic Support coverage to the fleet’s designated Program Administrators.
The WEX Strategic Support allows the client to dial a toll free number 24 hours a day, seven
days a week to reach an individual who is expert in the requirements of your program.

Customer Service Department

The WEX Customer Service Department is available 24 hours a day, 7 days a week, and is
staffed with over 100 service representatives and supervisors. The Customer Service
Department is always available to handle questions about the WEX card from fleet managers or
drivers, and to help station attendant’s process transactions.

The toll-free number is prominently displayed on the back of the WEX card and in the charge
card manual at all stations.

In addition to assisting fleet managers and drivers with their questions regarding the WEX Card,
Customer Service Representatives are also trained to handle questions regarding account billing
and reporting.

Strategic Implementation Manager

Strategic Implementation Managers work exclusively with WEX's large fleet customers, rolling
out new programs and implementing significant changes to existing large client programs. Your
Strategic Implementation Manager will work with you to create and coordinate project plans
and design, lead and execute communication to ensure milestones are met. He or she will also
develop and execute training plans to ensure card holders and fleet managers are well
prepared to use the program.

The Strategic Implementation Manager will also prepare and distribute regular project updates,
facilitate and document issues and action items and document the state’s requirements for
customized reporting.

eServices

In coordination with Premium Fleet Services and Strategic Support, eServices provides fleet
support for WEX's online tool. The eServices team strives for one-call resolution and, where
applicable, customer education on use of our online products.

Fraud Specialists

WEX’s experienced fraud prevention professionals work with fleets, partners, merchants, and,
when necessary, local and federal authorities in order to minimize fraud, misuse, and abuse of
our fleet card programs. We take a three-pronged approach to mitigating inappropriate use of
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cards and card programs —prevention, detection, and management. The Fraud Team an
extensive network of industry contacts and association memberships to ensure they are on top
of new trends and developments.

Merchant Services

The Merchant Services group works closely with both our Merchant Acquisition team and our
Tax Department to achieve maximum acceptance with the greatest level of tax participation
possible. This work includes the recruitment of new merchant acceptance when requested by a
fleet.

Strategic Receivables Services (SRS)

WEX takes a proactive and service oriented approach to reducing payment delinquency. Our
team of receivables specialists {Strategic Receivables Services) works with large customers to
ensure accurate and on-time billing and payment. Each customer is assigned a specific
receivables specialist who will be the primary point of contact and will work closely with the
account manager. Your SRS specialist will work with you to ensure that your billing structure
and payment methods work well for your business and help you get the most value from your
card program.

SRS specialists monitor payments on a daily basis and make contact with customers that have
remitted a payment amount that does not match the amount due. In this way, past due
balances are cleared up quickly, reducing the need for costly and time consuming historical
reconciliation and analysis.
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IMPLEMENTATION

WEX has been in the fleet fueling business since 1983, and has a long history of efficiently and
effectively implementing fleet fueling programs for many of the largest commercial and
government fleets in the United States. We believe customers who have worked with WEX,
such as the references included in this response, will agree that our implementation process is
unsurpassed when compared to our fleet card competitors.

Please refer to the following sample Implementation Plan for a step-by-step list of
implementation activities and the responsible party. This plan will be expanded and modified

to meet your specific needs, including custom plastic.

TRANSITION/PRE-IMPLEMENTATION

20-30 days |

Initial formal contact between WEX and fleet

Relationship Manager / Fleet

Establish contacts, addresses and areas of
responsibilities between all parties

Relationship Manager / Fleet

Relationship Managers

Relationship Manager / Fleet

Fleet Manager (day to day contact(s))

Fleet

Premium Fleet Services (PFS) Account Manager WEX
Fleet billing Fleet
Fleet maintenance Fleet
Fleet technical Fleet

Determine fleet expectations

Fleet / Relationship Manager /
PFS

Determine whether roll out is at once or staggered Fleet
Finalize implementation schedule Fleet / PFS
Establish account profiles and Fleet / PFS
hierarchy requirements

Determine needed credit line Fleet / WEX
Determine fleet's electronic capabilities Fleet / PFS
Determine billing requirements Fleet / PFS
Determine reporting requirements Fleet / PFS
Determine account maintenance (Speedway Fleet Manager Fleet/PFS
Online) requirements

Determine fleet training needs and create Fleet/PFS
training plan

Provide format for auto upload of fleet data into PFS

WEX system

Account information verified {prior to loading) Fleet/PFS
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Timeline depends upon size and complexity,

IMPLEMENTATION but typically 60 days
4 or 6 digit personal prompt identification number? Fleet
Prompt |Ds provided by fleet or randomly Fleet
generated by WEX System?
Determine card design and embossing requirements Fleet
Determine card types and restrictions Fleet
Verify card information PFS
Establish billing process and where invoices Fleet /PFS
Are sent for reconciliation and payment
Establish payment terms Fleet/WEX
Establish rebate process Fleet/WEX
Speedway Fleet Manager Online - fleet user enrollment Fleet/PFS
Test applicable billing files and reports Fleet/PFS
Execute training plan Fleet/PFS
Create Training materials and Driver guides PFS
Establish dispute process PFS
Establish problem resolution process PFs
Issue and distribute new fleet cards PFS
(confirming receipt)
POST-IMPLEMENTATION 30 days
Review first set of reports PFS

Are reports received on time and meeting fleet’s needs? PFS
Review first set of invoices PFS

Are invoices received on time and meeting fleet needs? PFS
Are payments being received on time? PFS
Survey fleet to obtain feedback on implementation PFS
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1 Addre 3 D Phone 0 ong [ »

2 5332|911 Beaumont Center Pkwy Lexington KY 40513-1701 |{859)223-5655 |Fayette 38.014( -84,555|Yes 24 Hrs/day, 7 Days/week
3 9334|2910 Tates Creek Rd Lexington KY 40502-2924 |(859)269-3885 |Fayette 3B.008| -84.496|Yes 24 Hrs/day, 7 Days/week
4 9393|2290 Elkhorn Rd Lexington KY 40505-4818 |({859)293-5842 |Fayette 38.042| -B4.424|Yes 24 Hrs/day, 7 Days/week
s 9394|1001 Georgetown Rd Lexington KY 40511-1069 |{859)389-8027 |Fayette 38.076 -84.507|Yes 24 Hrs/day, 7 Days/week
6 9395|2301 Paris Pike Lexington KY 40505-1963 [{859)293-2361 |Fayette 38.079 -84.45|Yes 24 Hrs/day, 7 Days/week
7 9397|1281 E New Circle Rd Lexington KY 40505-4248 {(859)255-3736 |Fayette 38.03| -84.452|Yes 24 Hrs/day, 7 Days/week
8 9398|3393 Tates Creek Rd Lexington KY 40502-3407 ((859)268-4104 |Fayette 37.9953| -84.495|Yes 24 Hrs/day, 7 Days/week
9 9402|2997 Liberty Road Lexington KY 40509-4620 |(859)264-1660 |Fayette 38.01| -84.423|Yes 24 Hrs/day, 7 Days/week
10 9512|515 Euclid Ave Lexington KY 40502-1735 |(855)266-6390 |Fayette 38.034| -84.495|Yes 24 Hrs/day, 7 Days/week
11 9591|2301 Versailles Rd Lexingtan KY 40504-1605 |(859)233-9798 |Fayette 38.047| -84.552|Yes 24 Hrs/day, 7 Days/week
12 9593|2900 Richmond Rd Lexington KY 40509-1713 |(855)266-4218 |Fayette 38.007| -84.452|Yes 24 Hrs/day, 7 Days/week
13 9596|246 Southland Dr Lexington KY 40503-1933 |(B59)278-8337 |Fayette 38.014| -84.521 24 Hrs/day, 7 Days/week
14 9621|2490 Nicholasville Rd Lexington KY 40503-3157 |(859)278-2777 |Fayette 38.001| -84.52|Yes 24 Hrs/day, 7 Days/week
15 9651|5360 Athens Boonesboro Rd Lexington KY 40509-9491 ((B59)263-5279 |Fayette 37.964| -84.392|Yes 24 Hrs/day, 7 Days/week
16 9658|900 Winchester Rd Lexington KY 40505-3933 | {B59)254-4182 |Fayette 38.042| -84.471 24 Hrs/day, 7 Days/week
17 9667|716 N Broadway Lexington KY 40508-1402 |(859)255-6299 |Fayette 38.058| -84.487 24 Hrs/day, 7 Days/week
18 9675|819 5 Limestone Lexington KY 40508-3222 |(859)252-6594 |Fayette 38.033| -84.509 24 Hrs/day, 7 Days/week
19 9677|1401 Leestown Rd Lexington KY 40511-2041 |(859}253-4704 |Fayette 38.064| -84.521 24 Hrs/day, 7 Days/week
20 9699|803 5 Broadway Lexington KY 40504-2601 |(859}253-1773 |Fayette 38.041| -84.512 24 Hrs/day, 7 Days/week
21 9704|447 E New Circle Rd Lexington KY 40505-2618 |(859}293-5836 |Fayette 38.056| -84.461 24 Hrs/day, 7 Days/week
22 9728|3660 Boston Rd Lexington KY 40514-1545 |(B59)223-4469 |Fayette 37.98| -84.551(Yes 24 Hrs/day, 7 Days/week
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™ LEXINGTON

Lexington-Fayette Urban County Government

Lexington, Kentucky
Horse Capital of the World

Division of Central Purchasing Date of Issue: February 28, 2018

INVITATION TO BID #26-2018
Commercial Fuel

Bid Opening Date: March 14, 2018 Bid Opening Time: 2:00 PM
Address: 200 East Maln Street, 3™ Fioor, Room 338, Lexington, Kentucky 40507

Type of Bld: Price Contract

Pre Bid Meeting: N/A Pre Bid Time:  N/A
Address: N/A

Sealed bids will be recelved In the office of the Division of Central Purchasing, 200 East Mafn Street, Lexington, Kentucky, until 2:00 PM,
prevailing local time on 3/14/2018. Bids must be received by the above-mentioned date and time. Mailed bids should be sent to:

Division of Central Purchasing
200 East Main Street, Room 338
Lexington, KY 40507, (859) 258-3320

The Lexington-Fayette Urban County Government assumes no responsibility for bids that are not addressed and delivered as indic ated
above, Bids that are not delivered to the Division of Central Purchasing by the stated time and date will be rejected. All bids
must be signed and have the company name and address, bid invitation number, and the name of the bid on the outside of the envelope.

Blds are to include all shipping costs to the point of delivery located at: 669 Byrd Thurman Drive, Lexington, KY

Check One: Proposed Delivery:
Bid Specifications Met v Exceplions to Bid Specifications. Exceptions shail be itemized and B days after
attached to bid proposal submitted, acceptance of bid,
Procurement Card Usage—The Lexington-Fayette Urban County Government may be using Procurement Cards to,purchase goods
and services and also to make payments. Will you accept Procurement Cards? Yes - No
Submitted by: __WE X SanM ik
Frm Name
7090 <yt Union Pazic (‘F-'n.r‘rai. g:z e 355
F
Address
Moovwr e, [T~ Y047
City, State & Zip *
1
Bid must be signed: J’( e s (/\l»& APPROVED AS
(original signature) Signature of Authorized Company Representative — Title TO FORM
LA~

Kiek S WewerR
Represenialive’s Name (Typed or printed)

SID-ELA- 001 5 Rd)=-5¢-8 - 435¢£
Area Code - Phone — Extension Fax #
Ki2k. Weieet @ 1) Sx INC. €. oo
E-Mail Address
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The Affidavit In this bid must be completed before your firm can be considered for award of this contract,

AFFIDAVIT
Comes the Affiant, K‘QK_ S. Weicen , and after being first duly sworn under penalty of
" perjury as follows:
1. His/her name is K 12\ g. LUEH. < and he/she is the individual submitting the bid or is the

authorized representative of WIEX Bari<

the entity submitting the bid (hereinafter referred to as "Bidder")

2. Bidder will pay all taxes and fees, which are owed to the Lexington-Fayette Urban County Government at the time the
bid Is submitted, prior to award of the contract and will maintaln a "current” status in regard to those taxes and fees

during the life of the contract.
3. Bidder will obtain a Lexington-Fayette Urban County Government business license, if applicable, prior to award of the
contract,

4. Bidder has authorized the Division of Central Purchasing to verify the above-mentioned information with the Division of
Revenue and to disclose o the Urban County Council that taxes and/or fees are delinquent or that a business license has
not been obtained.

5. Bidder has not knowingly violated any provision of the campaign finance laws of the Commonwealth of Kentucky within
the past five (5) years and the award of a contract to the Bidder will not violate any provision of the campalgn finance
laws of the Commonwealth.

6. Bldder has not knowingly violated any provision of Chapter 25 of the Lexington-Fayette Urban County Government Code
of Ordinances, known as "Ethics Act."

7. Bidder acknowledges that "knowingly” for purposes of this Affidavit means, with respect to conduct or to circumstances
described by a statute or ordinance defining an offense, that a person is aware or should have been aware that his
conduct is of that nature or that the circumstance exists.

Further, Affiant sayeth naught.

STATE OF U ThH

COUNTY OF 5;4)1;{‘ (AKE.

APPROVED AS
TO FORM

The foregoing instrument was subscribed, swom to and acknowledged before me

by K_'\l‘\( S \.UEJ\LUK on this the 2 day
of m‘G{‘C/h ,20];(

My Commission explres: __/ /, / 99/ 21

AQM/X %A/ﬂﬂ‘i/é’/

NOTARY PUBLIC, Sf'A'I;I:;}ﬁ"I.Al?GW

Please refer to Sectfon II. Bid Conditions, Item "U" prior to completing this form.
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I. GREEN PROCUREMENT

A. ENERGY

The Lexington-Fayette Urban Counly Government is committed to protecting our environment and being fiscally
responsible to our citizens.

The Lexington-Fayette Urban County Government mandates the use of Energy Star compliant products if they
are available in the marketplace (go to www.Energystar.gqov). If these products are available, but not
submitted in your pricing, your bid will be rejected as non-compliant.

ENERGY STAR is a government prograrn that offers businesses and consumers energy-efficient solutions,
‘making it easy to save money while protecting the environment for future generations.

Key Benefits

These products use 25 to 50% less energy

Reduced energy costs without compromising quality or performance
Reduced air pollution because fawer fossll fuels are burned
Significant return on investment

Extended product life and decreased maintenance

B. GREEN SEAL CERTIFIED PRODUCTS

The Lexington-Fayette Urban County Government is also committed to using other environmentally  friendly
products that do not negatively impact our environment. Green Seal is a non-profit organization devoted to
environmental standard setting, preduct certification, and public education.

Go to www.Greenseal,orq to find available certified products. These products will have a reduced impact on
the environment and on human health. The products to be used must be pre-approved by the LFUCG prior to
commencement of any work in any LFUCG facility, If a Green Seal product is not available, the LFUCG must
provide a signed waiver to use an alternate product. Please provide Information on the Green Seal products

belng used with your bid response.
C. GREEN COMMUNITY

The Lexington-Fayette Urban County Government (LFUCG) serves as a principal, along with the
University of Kentucky and Fayette County Public Schools, in the Bluegrass Partnership for a Green
Community. The Purchasing Team component of the Partnership collaborates on economy of scale
purchasing that promotes and enhances environmental initiatives. Specifically, when applicable,
each principal is interested in obtaining best value products andfor services which promote
environment initiatives via solicitations and awards from the other principals.

If your company is the successful bidder on this Invitation For Bid, do you agree to extend the
same product/service pricing to the other principals of the Bluegrass Partnership for a Green
Community (i.e. University of Kentucky and Fayette County Schools) if requested?

Yes l/ Na

Page 3 of 24



EQUAL OPPORTUNITY AGREEMENT

Standard Title VI Assurance

The Lexington Fayette-Urban County Government, (hereinafter referred to as the “Recipient”) hereby agrees that as a
condition to recelving any Federal finandial assistance from the U.S. Department of Transportation, it will comply with
Title VI of the Civil Rights Act of 1964, 78Stat.252, 42 U.5.C. 2000d-4 (hereinafter referred to as the “Act™), and all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of Transportation,
Subtitle A, Office of the Secretary, (49 CFR, Part 21) Nondiscrimination in Federally Assisted Program of the Department
of Transportation — Effectuation of Title VI of the Civll Rights Act of 1964 (hereinafter referred to as the “Regulations”)
and other pertinent directives, no person in the United States shall, on the grounds of race, color, national arigin, sex,
age (over 40), religlon, sexual orientation, gender identity, veteran status, or disability be excluded from participation in,
be denied the benefits of, or be otherwise subjected to disaimination under any program or activity for which the
Reciplent receives Federal financial assistance from the U.S. Department of Transpartation, including the Federal
Highway Administration, and hereby gives assurance that will promptly take any necessary measures to effectuate this
agreement. This assurance is required by subsection 21.7(a) (1) of the Regulations.

e Law

Title VIT of the Civil Rights Act of 1964 (amended 1972} states that it is unlawful for an employer to discriminate in
employment because of race, color, religion, sex, age (40-70 years) or natianal origin.

Executive Order Mo, 11246 on Nondiscrimination under Federal contract prohibits employment discrimination by
contractor and sub-contractor doing business with the Federal Government or recipients of Federal funds. This order
was later amended by Executive Order No. 11375 to prohlbit discrimination on the basis of sex,

Section 503 of the Rehabilitation Act of 1973 states: The Confractor will not discriminate against any employee or
applicant for employment because of physical or mental disability.

Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 requires Affirmative Actlon on behalf of disabled
veterans and veterans of the Vietnam Era by contractors having Federal contracts.

Section 206(A) of Executive Order 12086, Consolidation of Contract Compliance Functions for Equal Employment
Opportunity, states: The Secretary of Labor may investigate the employment practices of any Government
contractor ar sub-contractor to determine whether or not the contractual provisions specified in Section 202 of this
order have been violated,

The Lexington-Fayette Urban County Government practices Equal Opportunity in recruiting, hiring and promoting. It is
the Government's Intent to affirmatively provide employment opportunities for those individuals who have previously not
been allowed to enter into the mainstream of society. Because of its Importance to the local Government, this policy
carries the full endorsement of the Mayor, Commissioners, Directors and all supervisory personnel. In following this
commitment to Equal Employment Opportunity and because the Government is the benefactor of the Federal funds, it is
both against the Urban County Government policy and illegal for the Government to let contracts to companies which
knowingly or unknowingly practice discrimination in thelr employment practices. Violation of the above mentioned
ordinances may cause a contract to be canceled and the contractors may be dedared Ineligible for future consideration.

Please sign this statement in the appropriate space acknowledging that you have read and understand the provisions
contalned herein, Retumn this document as part of your application packet,

Bidders

I/We agree to comply with the Gvil Rights Laws fisted above that govern employment rights of minorities, wornen,
veteran status, disabifily and age.

Lol s Q4. WEX Bank_

Signature APPEOVED A3 Name of Business
TO FORM

QOA— pagesor24




GENERAL PROVISIONS OF BID CONTRACT

By sighing the below, bidder acknowledges that it understands and agrees with the following provisions related to its
bid response and the provision of any goods or services to LFUCG upon selection by LFUCG pursuant to the bid

‘request;

1.

10.

11.

12.

Bidder shall comply with all Federai, State & Local regulations concerning this type of service or good. All
applicable state Jaws, ordinances and resolutions {including but not limited to Section 2-33 (Discrimination due
to sexual orientation or gender identity) and Chapter 13 (Licenses and Regulations) of the Lexington-Fayette
Urban County Government Code of Ordinances, and Resolution No. 484-17 (Minority, Women, and Veteran-
Owned Businesses)) and the regulations of all authorlties having jurisdiction cver the project shall apply to the

contract, and shall be deemed to be incorporated herein by reference.
Failure to submit ALL forms and information required by LFUCG may be grounds for disqualification.

Addenda: All addenda and IonWave Q&A, if any, must be considered by the bidder in making its response,
and such addenda shall be made a part of the requirements of the bid contract. Before submitting a bid
response, it is incumbent upon bidder to be informed as to whether any addenda have been issued, and the
failure of the bidder to cover any such addenda may result in disqualification of that response.

Bid Reservations: LFUCG reserves the right to reject any or all bid responses, to award in whole or part, and
to waive minor immaterial defects in proposals. LFUCG may consider any alternative proposal that meets its

basic needs.
Liability: LFUCG is not responsible for any cost incurred by bidder in the preparation of its response.

Changes/Alterations: Bidder may change or withdraw a proposal at any time prlor to the opening; however,
no oral modifications will be aliowed. Only letters, or other formal written requests for modifications or
corrections of a previously submitted proposal which is addressed in the same manner as the bid response,
and received by LFUCG prior to the scheduled closing time for receipt of bids, will be accepted. The bid
response when opened, will then be corrected in accordance with such written request(s), provided that the
written request is contained in a sealed envelope which is plainly marked “modifications of bid response®,

Clarification of Submittal: LFUCG reserves the right to obtain clarification of any point in a bid or to obtaln
additional information from any bidder.

Bribery Clause: By his/her signature on its response, bidder certifies that no employee of his/hers, any affiliate
or subcontractor, has bribed or attempted to bribe an officer or employee of the LFUCG.

Additional Information: While not necessary, the bidder may include any product brochures, software
documentation, sample reports, or other documentation that may assist LFUCG In better understanding and
evaluating the bid response. Additional documentation shall not serve as a substitute for other documentation
which is required by the LFUCG to be submitted with the bid response,

Ambiguity, Conflict or other Errars: If a bidder discovers any ambiguity, conflict, discrepancy, omission or
other error in the bid request of LFUCG, it shall immediately notify LFUCG of such error in writing and request
modification or clarification of the document if allowable by the LFUCG.

Agreement to Bid Terms: In submitting its bid response, the bidder agrees that it has carefully examined the
specifications and all provislons relating to LFUCG's bid request, induding but not limited to the bid contract.
By submission of its bid response, bidder states that it understands the meaning, intent and requirements of
LFUCG’s bld request and agrees to the same, The successful bldder shall warrant that it is familiar with and
understands all provisions herein and shall warrant that it can comply with them. No additional compensation
to bldder shall be authorized for services, expenses, or goods reasonably covered under these provisions that
the bidder omits from its bid response,

Cancellation: LFUCG may unilaterally terminate the bid contract with the selected bidder(s) at any time, with
or without cause, by providing at least thirty (30) days advance written notice unless a different advance
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13.

14.

15,

16.

i7.

18.

19.

20,

21.

written notice period is negotiated prlor to contract approval. Payment for services or goods received prior to
termination shall be made by the LFUCG provided these goods or services were provided in @ manner
acceptable to the LFUCG. Payment for those goods and services shall not be unreasonably withheld.

Assignment of Contract: The selected bidder(s) shall not assign or subcontract any portion of the bid contract
with LFUCG without the express written consent of LFUCG. Any purported assignment or subcontract in
violation hereof shall be void. It is expressly acknowledged that LFUCG shall never be required or cbligated to
consent to any request for assignment or subcontract; and further that such refusal to consent can be for any

ar no reason, fully within the sole discretion of LFUCG.

No Walver: No failure or delay by LFUCG in exercising any right, remedy, power or privilege hereunder, nor
any single or partial exercise thereof, nor the exercise of any other right, remedy, power or privilege shall
operate as a waiver hereof or thereof. No failure or delay by LFUCG In exercising any right, remedy, power or
privilege under or In respect of this bid proposal or bid contract shall affect the rights, remedies, powers or
privileges of LFUCG hereunder or shall operate as a waiver thereof.

Authority to do Business: Each bidder must be authorized to do business under the laws of the
Commonwealth of Kentucky and must be in good standing and have full legal capacity to provide the goods or
services specified in the bid proposal. Each bidder must have all necessary right and lawful authority to submit
the bid response and enter into the bid contract for the full term hereof including any necessary corporate or
other action authorizing the bidder to submit the bid response and enter into this bid contract. If requested,
the bidder will provide LFUCG with a copy of a corporate resolution authorizing this action and/for a letter from
an attorney confirming that the proposer is autharized to do business in the Commonwealth of Kentucky. All
bid responses must be signed by a duly authorized officer, agent or employee of the bldder.

Gaverning Law: This bid request and bid contract shall be governed by and construed in accordance with the
laws of the Commonwealth of Kentucky. In the event of any proceedings regarding this matter, the bidder
agrees that the venue shall be the Fayette County Circuit Court or the U.S. District Court for the Eastern
District of Kentucky, Lexington Division and that the bidder expressly consents to personal jurisdiction and
venue in such Court for the limited and sole purpose of proceedings relating to these matters or any rights or

obligations arising thereunder.

Ability to Meet Obligations: Bldder affirmatively states that there are no actions, suits or proceedings of any
kind pending agalnst bidder or, to the knowledge of the bidder, threatened against the bidder before or by
any court, governmental body or agency or other tribunal or authority which would, if adversely determined,
have a materially adverse effect on the authority or ability of bidder to perform Its obligations under this bid
response or bid contract, or which question the legallty, valldity or enforceability hereof or thereof.

Price Discrepancy: When applicable, in case of price discrepancy, unit bid price written In words will prevail
followed by unit price written in numbers then total amount bid per line item.

Bidder understands and agrees that Its employees, agents, or subcontractors are not employees of LFUCG for
any purpose whatsoever. Bidder is an independent contractor at all times related to the bid response or bld

contract.

Contractor [or Vendor or Vendor's Employees] will not appropriate or make use of the Lexington-Fayette
Urban County Government (LFUCG) name or any of its trade or service marks or property (including but not
limited to any logo or seal), in any promotion, endorsement, advertisement, testimonial or similar use without
the prior written consent of the gavernment, If such consent is granted LFUCG reserves the unilateral right, in
its sole discretion, to immediately terminate and revoke such use for any reason whatsoever. Contractor
agrees that It shall cease and desist from any unauthorized use Immediately upon being notified by LFUCG.

If any term or provisicn of this bid contract shall be found to be illegal or unenforceable, the remainder of the
contract shall remain in full force and such term or provision shall be deeamed stricken.

o 5 Dl 3/2/18

Signature APPROVED A3 Date
TO FORM page 10 of 24
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BT LFUCG MWDBE PARTICIPATION FORM,

o W
| Bid/RFP/Quote Reference # Ae-Roi

The MWDBE and/or veteran subcontractors listed have agreed to participate on this Bid/RFP/Quote. If any
substitution is made or the total value of the work is changed prior to ot after the job is in progress, it is
understood that those substitutions must be submitted to Central Purchasing for approval immediately. Failure

to submit a completed form may cause rejection of the bid.

Ny

MWDBE Company, Name, MBE Work to be Performed Total Dollar % Value of Total
Address, Phone, Email WBE or Value of the Contract
DBE Work
1.

The undersigned company representative submits the above list of MWDBE firms to be used in accomplishing the work
contained in this Bid/RIFP/Quote. Any misrepresentation may result in the termination of the contract and/or be
subject to applicable Federal and State laws concerning false statements and false claims.

WEX Ban kK Kol S ekl

Company Company Representative
?/ /% Fesiveqrr CED
7 7 ey r
Date APRROVED AS Title
TO FORM

AQN—-
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"W LEXINGTON

LFUCG MWDBE PARTICIPATION FORM

Bid/RFP/Quote Reference # or?é) - ;*)O/g

The MWDBE and/or veteran subcontractors listed have agreed to participate on this Bid/RFP/Quote. Ifany
substitution is made or the total value of the work is changed prior to or after the job is in progress, it is

understood that those substitutions must be submirted to Central Purchasing for approval immediately. Failure
to submit a completed form may cause rejection of the bid.

MWDBE Company, Name, MBE Work to be Petformed Total Dollar % Value of Total
Address, Phone, Email WBE ot Value of the Contract
DBE Work
1.
N / e
2,
3.
4.

The undersigned company representative submits the above list of MWDBE firms to be used in accomplishing the work
contained in this Bid/RIP/Quote. Any misrepresentation may result in the termination of the contract and/or be
subject to applicable Federal and State laws concerning false staternents and false claims.

WX “Bay<

Company

D

Bé/ /4//@

\M Page 20 of 24

APPROVED AS
TO FORM

Wobe 5 D

Company Representative

'7%55135‘;-;- r CE

Title




L

' LEXINGTON

LFUCG MWDBE SUBSTITUTION FORM
Bid/RFP/Quote Reference # Qé - HO /’?

The substituted MWDBE and/or veteran subcontractors listed below have agreed to participate o this Bid/RFP/Quote,
These substitutions were made prior to or after the job was in progress. These substitutions were made for reasans stated

below and are now being submitted to Central Purchasing for approval. By the authorized signaturc of a representative of

our company, we understand that this information will be entered into our file for this project. Failure to submit this
form may cause rejection of the bid.

SUBSTITUTED MWDEBE Formally Wark to Be Reuson for the Total Dollar %a ¥alue of Total
MWDBE Company Contrctled/ Name, Performed Substitution Valuc of the Contract
Name, Address, Phane, Address, Phone, Work
Email Einail
i

‘N/ﬁ

The undersigned acknowledges that any miscepresentation may result in termination of the conteact and/or be subject to
applicable Federal and State laws concerning false statements and false clainis.

WEX Pank

Ay

KL% =0 (/\_L,ﬂ,\
Company

A

Company Representative

2 /4 /i8 o8 s gy 7 CEOD
i Title

APPROVED AS
TC FORM

At
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0 LEXINGTON

Bid/RFP/Quote Reference # «Qé ~20 /?

MWDBE QUOTE SUMMARY FORM

The undersigned acknowledges that the minority and/or vetetan subcontractors listed on this form did

submit a quote to participate on this project. Failure ta submit this form may cause rejection of the bid.

Company Name

W EAL Badia

Contact Person

Kg iy LAZanoS

2096 22~ O9SY

j

Address/Phone/Email

7090 SoUW (Jnwed Fack

Mirpvree, T F70Y7

Cevree , 5739

Bid Package / Bid Date

% -20,8 / 3/20(/%

MWDBE Contact Contact Duate Services Method of Total dollacs $% | MBE # Veteran
Company Address| Person Information| Conracted | to be Communication| Do Not Leave | AA
{worlk phond performed | (email, phone | Blank HA
Email, cell) meeting, ad, {Attach AS
event cic) Documentation)| NA
Female

IR

(MBE designation / AA=Alrican American / HA= Hispanic American/AS = Asian American/Pacific Islander/
NA= Native American)

The undersigned acknowledges that all information is accurate. Any mistepresentation may result in termination of the
contract and/or be subject to applicable Federal and State laws concerning false statemnents and claims,

Kok 5 Dol

WEX Barak

Company

Date

3//7‘/’///57

APPROVED A

TO FORM

AL
B

Company Representative

/:{.L‘.QS reEgT ¥ CES

Title
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D LEXINGTON
LFUCG SUBCONTRACTOR MONTHLY PAYMENT REPORT

The LFUCG has a 10% goal plan adopted by city council to incrense the patticipation of minority and women owned
businesses in the procurement process. The LFUCG also has a 3% goal plan adopted by cited council to increase the
participation of veteran owned businesses in the procurement process. In order to measure that goal LFUCG will track
spending with MWDBE and Veteran conttactors on a mouthly basis. By the signature below of an authorized catnpany
representative, you certify that the information is correct, and that cach of the representations sct forth below s true. Any
mistepresentation may result in termination of the contract and/or prosecution under applicable Federal and State laws
concerning falsc statements and false claims. Please submit this form monthly to the Division of Central Purchasing/ 200
East Main Street / Room 338 / Lexington, KY 40507,

Bid/REP/Quote #____2-4 - 201 8

Total Contract Amount Awarded to Prime Contractor for this Project

Project Name/ Contract # va é -2 o1 g Work Period/ From: To:
Company Name: 1 . . Address: , , , 1 oviE
WEX Badc 2090 Soviy Uhneitomc Cewren, S350 1yr g0és—
Federal Tax ID: Contact Person: B
F4-1492564 Rz lLpzaecs 704 - 622-|04yY
Subcontractor Description | Total % of Total Purchase Scheduled | Scheduled
Vendor ID of Wark Subconuact | Tatal Amount Order number | Project Project
(name, address, Amount Contract | Paid for for Start Date | End Date
phone, email Awarded | this Period | subcontractor
to Prime work
for this {please attach
Project PO)

N/;q

By the signature below of an authorized company teptesentative, you cestify that the information is correct, and that cach
of the representations set forth below is truc. Any mistepresentations may result in the termination of the conrract

and/ar prosecution under applicable Federal and State laws concerning false scatements nﬁ false claims.

WK P K e S,
Company Company Representative
3//4//%7 FResipent ¥ CEO
Date ¢/ Title
AP:gOVED AS
OB Page 23 of 24
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LFUCG STATEMEI\E gn: GOOD FAITH EFFORTS
Bid/RFP/Quote # 20/

By the signature below of an authorized company representative, we cextify that we have utilized the
following Good Faith Efforts to obtain the maximum participation by MWDBE and Veteran-
Owned business enterprises on the project and can supply the appropriate documentation.

Advertised opportunities to participate in the contract in at least two (2) publications of
general circulation media; trade and professional association publications; small and minority
business or trade publications; and publications or trades targeting minority, women and
disadvantaged businesses not less than fifteen (15) days prior to the deadline for submission of
bids to allow MWDBE firms and Veteran-Owned businesses to participate.

Included documentation of advertising in the above publications with the bidders good
faith efforts package

Attended LFUCG Central Purchasing Economic Inclusion Outreach event

Attended pre-bid meetings that were scheduled by LFUCG to inform MWDBEs and/or
Veteran-Owned Businesses of subcontracting opportunities

Sponsored Economic Inclusion event to provide networking Opportumtles for prime
contractors and MWDBE firms and Veteran-Owned businesses

Requested a list of MWDBE and/or Veteran subcontractors or suppliers from LFUCG and
showed evidence of contacting the companies on the list(s).

Contacted organizations that work with MWDBE companies for assistance in finding
certified MWBDE firms and Veteran-Owned businesses to work on this project. Those
contacted and their responses should be a part of the bidder’s good faith efforts documentation.

Sent written nolices, by certified mail, email or facsimile, to qualified, certified MWDBEs
soliciting their participation in the contract not less than seven (7) days prior to the deadline for
submission of bids to allow them to participate effectively.

Followed up initial solicitations by contacting MWDBEs and Veteran-Owned businesses
to determine their level of interest.

Provided the interested MWBDE firm and/or Veteran-Owned business with adequate and
timely information about the plans, specifications, and requirements of the contract.

Selected portions of the work to be performed by MWDBE firms and/or Veteran-Owned
businesses in order to increase the likelihood of meeling the contract goals. This includes, where
appropriate, breaking out contract work items into economically feasible units to facilitate
MWDBE and Veteran participation, even when the prime contractor may otherwise perform
these work items with its own workforce

Negotiated in good faith with interesied MWDBE firms and Veteran-Owned businesses
not rejecting them as unqualified without sound reasons based on a thorough investigation of
their capabilitics. Any rejection should be so noted in writing with a description as to why an
agreement could not be reached.

Page 24 of 23



Included documentation of quotations received from interested MWDBE firms and
Veteran-Owned businesses which were not used due to uncompetitive pricing or were rejected as
unacceptable and/or copies of responses.from-firms indicating-that they -would-not-be-submitting. — - -
a bid.

Bidder has to submit sound reasons why the quotations were considered unacceptable.
The fact that the bidder has the ability and/or desire to perform the contract work with its own
forces will not be considered a sound reason for rejecting a MWDBE and/or Veteran-Owned
business’s quote. Nothing in this provision shall be construed to require the bidder to accept
unreasonable quotes in order to satisfy MWDBE and Veteran goals.

Made an effort to offer assistance to or refer interested MWDBE firms and Veteran-
Owned businesses to obtain the necessary equipment, supplies, materials, insurance and/or
bonding to satisfy the work requirements of the bid proposal

Made efforts to expand the search for MWBE firms and Veteran-Owned businesses
beyond the usual geographic boundaries.

'/Other——any other evidence that the bidder submits which may show that the bidder has
made reasonable good faith efforts to include MWDBE and Veteran participation, ¥~

NOTE: Failure to submit any of the documentation requested in this section may be cause for
refection of bid. Bidders may include any other documentation deemed relevant to this
requirement which is subject to approval by the MBE Liaison. Documentation of Good Faith
Efforts must be submitted with the Bid, if the participation Goal is not met,

The undersigned acknowledges that all information is accurate. Any misrepresentations may result in termination
of the contract and/or be subject to applicable Federal and State laws conceming false statements and claims.

LIEX BM-/\JK 2L s C/\)-uze-\\

Company Company Representative
3}"/?5/ /% Rﬁrbg}wﬂ" o 2O
Date Title
APPROVED AS
¥ Cpp  AMACHED. TG FORM

— Cage.
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ADDENDUM #1
Bid Number: 26-2018 Date: March 1, 2018
Subject: Commercial Fuel
Please address inquiries to: lessica Allinder, Buyer

(859) 258-3320

TO ALL PROSPECTIVE BIDDERS:

This is to clarify questions that were asked and to provide copies of the requested invoices.

Tl B

Todd Slatin, Director
Division of Central Purchasing

All other terms and conditions of the Bid and specifications are unchanged. This letter should
be signed, attached to and become a part of your Bid.

COMPANY NAME: L EK " Foa i 1e
ADDRESS: 7090 Sous (_/A,f,o/x}-?ﬁfaq Cenmze, Spp s T Mipeis L UT Yioq>

SIGNATURE OF BIDDERW
N

A0 kAt Man &1 Lerralor By 408 T BSYZLR o Phone B UGB L FAN leangietew gov
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PIRLCTuR
CENTRAL PlnaClHASN

ADDENDUM #2
Bid Number: 26-2018 Date: March 1, 2018
Subject: Commercial Fuel
Please address inquiries to: Jessica Allinder, Buyer

{859) 258-3320

TO ALL PROSPECTIVE BIDDERS:

1} Billing with diesel fuel transaction information, per a request.

Tl S

Todd Slatin, Director
Division of Central Purchasing

All other terms and conditions of the Bid and specifications are unchanged. This letter should
be signed, attached to and become a part of your Bid.

COMPANY NAME: [{}EX’E.UK
ADDRESS: _7990) Saosy Udow fomacCenie , Suire 350 Mivymes, (47~ CIO/]

D

SIGNATURE OF 8IDDER:

A Latl Mo St Lemnnlon RY dobaT BA0 T 2000 Phore AR 2T 5320 Fae lewmglonny goy
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ADDENDUM #3
Bid Number: 26-2018 Date: March 12,2018
Subject: Commercial Fuel
Please address inquiries to: Jessica Allinder, Buyer

(859) 258-3320

TO ALL PROSPECTIVE BIDDERS:
Please be advised of the following clarifications to the above referenced bid:

1) This bid was missing Section E in the specifications. The bid opening has been extended

to Tuesday, March 20,

Todd Slatin, Director
Division of Central Purchasing

All other terms and conditions of the Bid and specifications are unchanged. This letter should
be signed, attached to and become a part of your Bid.

COMPANY NAME:  ZJE X Fani v

ADDRESS: 2250 Sprzes itiont * 2 ( smvese . Surr%, 3L Hipyner, UT FHYT

SIGNATURE OF BIDDER: 4&%—‘




@ BANK SPEEDWAY BUSINESS UNIVERSAL CARD

WEX Bank Exception

WEX Bank is a bank extending credit and has extremely limited opportunities for any
subcontracting. WEX does utilize a number of disadvantaged businesses to support its daily
operations but none of those do work that can be tied to a specific contract. Therefore WEX will
not have any disadvantaged subcontractors.



- Y e DATE (WMDY YYT)
ACORD CERTIFICATE OF LIABILITY INSURANCE B/2/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISS5UING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODLUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: Il the cartificala holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIGNAL INSURED provisions or bo ondorsed,
¥ SUBROGATION IS WAIVED, subject to the tsrms and conditions ol tha policy, certain policies may require an sndorsementl. A statamanl on
this cortificaln doos not confer rights to tho cortificats holder In liou of such endorsement{s).
PRDOUCER mll!!!ﬁ‘ 1
Woells Famo Insurance Servicss USA, Ing MNE“
| ADOREBS:
200 Berkelay Sl., 23rd Floor INSURER{E) AFFORDING COVERAGE .
Boslon, MA 02116 msureR a: Phoanix Insurance Company 25623
SHBURED INSURER K :
WEX Inc. INSURERC ;
57 Darling Ave INSURER D :
INBURER E
South Portiand ME 04106-2301 —
COVERAGES CERTIFICATE NUMBER: 11858649 REVISION NUMBER: See beiow
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR DTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED DR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
i TYPE OF NSURANCE ] POLICY UMBER n vy | oo vy) Laurs
A X COMRCIAI.GENER_M_.I.IABMT\’ 603-4J302376 06/1/2017 | D6/1/2018 %%% 5 1,000,000
| cramssne Iil DCCURA | PREMISES iCe ponarencal | $ 300,000
(L] ME [ EXF [Any ona peruon] 5 13.000
.3 PEASONAL 8 AV INARY [ 3 1,000.00G
’_E::N'L ADGREGATE LIMIT APPLIES PER GENERAL AGGREGATE s 2,000,000
| |eouey X B | tee PRODUGTS COMPIOP AGG | £ 2,000,000
OTHER Per Location! Per Project n
A_mouou.z LIABILITY w oY %
ANY AUTO | BODILY INJURY (Pet porson) | §
(L 1} %%cgjouu iﬁ’i‘gsmm BODILY BUJURY (Per peoxiend) §
HIRED NON-DWNED [ PACPLATY DAMAGL s
|| auTOS oMLY AUTOS ONLY | [Por gecagent)
5
| |UMBRELLALIAB | | pceun EACH OCCURRERCE s
EXCESE LA CLAILIS-MADE AGOREGATE H
oen | | meTENMoNs e $
WORKERS COMPENSATION 13 OTH
AND EMPLOYERS’ LIABILITY YiN AT
ANYPROPH
urrmzm%ﬂt%gzm“ D NIA Et BACHACCIRENT i
{Mandatory In NH) E | DISEASE . EA EMP OYEE| §
Iééw. choney o ureiod
SCRIPTION OF OPERATIONS bekrw EL1 DISEASE POUICY LM | 5
DESCRIFTION OF OPERATIONS [LOCATIONS | VEHICLES [ACORD 18%, Addltional Remarks Schadtls, mey by attachad [l more 1pacs is required]
Evidenca of Insuranca
CERTIFICATE HOLDER CANCELLATION
WEX inc SHOVLD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE
97 Daii THE EXPIRATION DATE THWEREOF, NOTICE WilLL BE DELIVERED N
ing Ava ACCORDANCE WITH THE POLICY PROVLSIONS.
South Porttand ME 04106
AUTHORIZED REPRESENTATIVE
9(“-‘4)-14-
i !

Tha ACORD name snd lego are reglstered marks of ACORD T 1988-2015 ACORD CORPORATION. All rights reserved
AGORD 25 (2018/03)
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{Rav, November 2017)
Oepartmen of the Treasury
Internal Ravenue Service

Request for Taxpayer
Identification Number and Certification

P Go to www.irs.gov/Farme for Inatructions and the latast information.

Give Form Lo the
requester. Do not
serd to the IRS,

WEX BANK

1 Nama {23 shewn on your Incoms tax relum), Nams [s reguired on this line; do not leave this #ne blank.

2 Business name/disregarded aniity nams, If dilerent from mbave

following seven bowea

] mawvidua¥'scie propristor o
single-member LLC

[ Other {zaw lnstruciions) »

C Corpomiion O S Corporalion D Partnecthip

D Limited fmbifity compary, Enter tha tax classidication {C=C corporalion, S=5 corparation, PsParinership) ™
Notla: Chack the approprinie box in the ling above for the lax classificalion of the single-mamber ownar. Do not check | Examplion from FATCA saporting
LLC i the LLC is classified 85 & singie-member LLC that is disregarded from the owner unjass the owner of the LLG §s coda (1 any) )
another LLC that is not disregarded from Lhe owner for U5, federal tax purposes. Otherwlse, a single-member LLC thal ¥
Is disregarded from tha owner should check the appropriale box for tha 1ax classification of its owner,

3 Chack appropriate box lor federal lax classificailon of the person whesa nama i entered on lna 1. Check onty one ol the | 4 Exemptions (codes npply only 1o

ceriain entdies, pol indivduals; sea
insirucilons on paga 3):

O Tnavesiate
Exempl payes code il eny) 11

fAppEsn [P SCTOUNTY RRT Srnid COERkE Wk 4T 8,

5 Address number, streal, end apt. ar sulla no.j Ses atnelions,
7080 SOUTH UNION PARK CENTER, SUITE 350

Print or type.
Sae Specific Instructions on page 3.

Raquealer's nams end acddresw (opkonal)

€ City, siate, and ZIP code
SALT LAKE CITY, UT 84047

T List sccount numbaen{s) here jopilonal)

Taxpayer Identification Number (11N)

Enler your TIN In the appropriale box. The TIN provided must malch \he nama given on line 1 Lo avoid

backup withholding. For indlvidusts, this is genarally your soclal sacurity rumbar (SSN), However, for a
resident allen, sole proprietor, or disragarded antity, ses the Instructions for Part |, later. For ather - -
entities, it is your employer identification number {EiN). If you do not have a number, sea How lo get &

TiN, later.

Note: If the account is In more than ona name, ses the inslructions for lina 1, Alsc ses What Nama and
Numbear To Give tha Reguester lor guidelmes on whose number to enter.

| Social sacurity number

Certification

Under penalties of perjury, | cartify that:

1. The number shown on Lhis form is my conect taxpayar identificalion number {or | am warting for @ number lo be issuad lo ma); and
2.] am not subjact to backup wiihhold ng bacause: (2} | am exempt fram backuy withhalding, or {b) 1 have not bean nolified by the Intemal Ravenus
Service (IR5} that | am subject Lo backup withhold ng as a result of a failure ta report all i~terest or dividends, or (c) tha IRS has natifled ma that | am

na longer subject 1o backup wilhholding; and
3. I'am 2 U.S. citizen or other U.S, parson (defined below); mnd

4. Tha FATCA codeis} entered on this form (I any) indicating that | am exempt from FATCA reparting i3 correct,
Cortification instructions. You must crova out tem 2 above f you have basn nobfied by the IRS thal you are currantly subject 10 backup withholding because

you have failed 1o report all Intarest and dividapds on your tax ratum. For real estals transactions, ltem 2 does not apply. For mortgage interest paid,
acqulstiion or abandonment of se property, cancellation of dah iyut:ons Lo an individual retirement arangemnent (IRA), and generally, payments
S, YOU are ng

othor than Inletesl and di::i/de,u

W si rihica

, but you mus| provide your cofrect TIN. See the instructions for Part IL, laler,

Sign Signaturd of <
Here u. rson T ey

wer 1/3]13

- e ——
GeneralThstructions
Seclicn referances ara lp the inlemal Revenus Coda unfess otherwi
noted.

Future developments, For the lalest information about developments
relaled to Farm W-8 and Its Instructions, such as lagislation enacled
afier they wers published, go to www.irs goviFormWe.

Purpose of Form

An Individual or entity {(Form W-3 raquester) who is raqured to file an
information relum with tha IRS must obtain your comect taxpayer
Identification number (TIN} which may be your social security numbar
{SSN), individual taxpayer identification number {TIN), adoplion
taxpayar idantification number (ATIN), or amployer identification number
{EiNJ, to repoil on an informal on retum the amounl paid to you, or other
amount raportable on an Informatlon retum. Examples of information
retums include, but ara not Bmited to, tha following.

= Form 1089-INT {interast samed or paid)

089-DIV {dividends, Inchuding Lhose fram slocks or mutual

funds)
s Form 1099-MISC (various types of incoma, prizes, awards, or gross
proceeds)
* Form 1089-B (stock or mulual und sales and certam other
iransactions by brokers)
» Form 1099-5 (proceeds from real estale transaclions}
» Form 1023-K (merchant card end third party network Iransacilons}
» Form 1098 (home mortgage interast), 1098-E (student foan Inlerest),
1083-T {luilion)
= Form 1099-C {cancelad debt)
s Form 1099-A (scquisition or asbandonment of secured proparty)
Use Form W-8 only if you are a U.S. person (including a resident
alisn), 10 provide your carrect TIN.
¥ you do not return Form W-3 ta the raquaster with 8 TIN, you might
g? subject to backup withholding. See What is backup withholding,
ar.

Cat, No, 10231%

Form W-9 Rav. 11-2017}



BANK

SPEEDWAY BUSINESS UNIVERSAL CARD

WEX Bank Exceptions

Disadvantaged Subcontractors

WEX Bank is a bank extending credit and has extremely limited opportunities for any
subcontracting. WEX does utilize a number of disadvantaged businesses to support its daily
operations but none of those do work that can be tied to a specific contract. Therefore WEX will
not have any disadvantaged subcontractors.

Emergency Fuel

Speedway agrees to meet this requirement. Upon contract execution, Speedway will supply a
letter to meet this requirement. The following Speedway locations in the Lexington area have
been deemed “Stay Open” sites during a disaster:

e Speedway 9393 (2290 Elkhorn, Lexington)

s Speedway 9402 (2997 Liberty Road)

e Speedway 9394 {1001 Georgetown Rd)

e Speedway 9593 (2900 Richmond Rd)

e Speedway 9651 (5360 Athens Boonesboro Rd)

This list is effective as of the bid date and Speedway LLC reserves the right to update this list as
needed.

Additionally, Speedway would like to work with LFUCG to identify locations that would fit their
needs during a declared emergency, and these locations could be implemented into an overall
emergency plan for Speedway.

Billing

WEX can meet the bi-weekly billing terms outlined with one exception. Our calendar week is
defined in this option as beginning at 12:01 a.m. on Saturday and ending on a Friday at 12 a.m.
(midnight).



4. Procing:

Pricing shall be based on the contract average terminal price from end-of-day report as published
by OPIS, forlocation and date of sale. Example: It {uel is purchased in Fayette County the price will
be taken from the OPIS report for Lexinglon, KY. Bid price shall exclude taxes, mandated fees, and
Superfund items. Primary fuel purchased under this contract is regular unleaded gasoline.

Fuel T'vpe Contract Bid Price per gallon over OPLS

No. 2 On-Road Diesel Fuel § 0.05 incld freight  per pallon over OPIS
No. 2 On-Road Bio-Diesel Fuel § 0.05 incld freight  per oallon over OPIS
Repular Unleaded Gasoline (min §7 octane) $ 0.05 incld freight  per gallon over OPIS

Mid-Grade Unleaded Gasoline (min 89 octane)  $ 0.05 incld freight  per gallon over OPIS

Premium Unleaded Gasoline (min 91 octane) $ 0.05incld freight  per gallon over OPIS



SPEEDWAY BUSINESS CHARGE CARD ACCOUNT AGREEMENT

1. Definitions. The below words have the lolkowing meamngs:

“Account{s}" means the chargs card credil ine axtendad toc Comparny by Issuer An Atcount may be
evidenced by a plasbc Card or an account number.

*Aecounl User” means Company or any olher anhty oc indwvidual authorized by Company lo usa
sceount or Cards.

‘Agreement” means this Business Charge Card Agreement.

“Business Day” means ary day olher than a Saturday. Sundey or olher day on which banking
institubons in LNah are generally authonzed or required by faw or executive order |6 dosa

"Card” means a charge card provided by Issusr which i used to access Company's Account
“Controls” are a set of authorizaticn tools designed to assist Company with managing purchases
“Company™ means ths corporation, partnership, bmited habdlity company. proprielorship or other
business ently that has appliad for, or accepiad an Accoun| with [ssusr.

“DIN", “DID" ar "PIN™ means Wha ider number ialed wilh an Accounl User or Card,
“lgsuer™ msans WEX Bank.

“Transaclion™ means the use of a Card or Accounl lo buy goods or seraces al accepung marchanis
“Unauthorized TransaclUon” means a Transacton made on a Card or Accounl by any persom or
enlty other than an Accounl User.

2. Credil Limits and Accounis.

2.1. Issuer may, in iis sote discreton. exiend credil and esiablish Accounts.  |ssusr may al any tma,
nvestgate the fAnancal condilon of Company of, as applicable, ils subsidiaries and affilates If
requestad, Company agrees 1o fumish lssuer comes of its official and finalized finandial slalements, as
well as other apphicable financal informallon, as soon as avalable, bul mo later (han 120 days
following Lhe end of each of its fiscal years. The financal siatemania shall have been prepared,
consistently year over year and shall ba in accordance with Lha books and records of Company. Any
finandial information submitiad shall be kepl stnetly sonfidental by Issuer

2.2. Account Users can make purchases an Lhe Account up to the credit hmal that 15 assigned by
Issuer. The credi limil for sach hilling account appears on Lhe billing statement and can be manilored
daily via WEXOnhine®. Company egreas not to axcesd its tolal aredil imil. [ssuar may change the
eredit limid af Bn Agcount User or the Company withaul prior notice.  Issuer will usa its bes| sforts to
provide advance natice of ary changes Lo (he credil limit. If Issuer permits or has praviously parmutied
Company 1o excaad (s credi limi, i does nol mean thal Issuer will penmit Company lo exceed ifs
credit hmil again

2.3. Issuer may suspend an Account or refuse to aulhonze any Transaction in ils sole discration and
specifically in the svent thal: {1) any balanca is past due, andfor (1) Llhe amound of tha Transaclion plus
the oulslanding balanea {including Transachens authonzed bul not yet posted) exceeds Lhe cradil mit
Company shall, immedialely upon requesl. pay the amoun over the limit and any assodated fees of
tha entire balance dus on lhe Account Nething conlamed in this Agreemenl p G ¥ OF an

pecialty 1 . marnag reponts, data services or olher (formavon senices provided. In
addibon, Company understands thal in the evenl an eror 15 wenbfisd in a report, such as incomect
produci code, Company is shil lkable for the Transacton, bul may follow the dispule process to oblain

clanfyng informalior:

5. Payment Promisg.
51 Company agrees 1o pay and/or parform . 1) leas lisiad on the atlached fea schedule. (u) all

amounis payabls for Transactons on sach Card o Accounl, {in) any and all costs {ineluding
reasonable aworneys’ feas) incumed in enforang Company's oblig n this Agt 1; and (iv) all
obligations, covenanis, and warrantes in lhus Agreament

5§52 Unless olherwise sat forth in wnting, payment is due in full twenty-twe {22) calendar days from
the biling data appearing on the invaice If tha payment due date falls on a non-Businass Day.
paymanl s due on tha Business Day bafore the paymen| due dala. Some cuslomers, based upon
Ksuer's aedil review may be requirad to maka payment more fraquenty or Company may elect a
shorier billing or payment cycle. Thase cuslamers will receive allgmate Lerms in wnling

5.3.Each Guaranior signing Lha credil applicaion andior this Agreamanl, unconditonally, jointly, and
sevesally guaraniees the full and prompt payment of all amounis due and owang at any tme in
connacton with thes Agreement. Guaranlor hereby wawves daims and delenses based on pinaplas of
surety ship or other applicable law as a g Each G or agrees (o comply with the
nouficaben pracedures regarding disputes, losl or slolan Cards, and unauthonzed use of Cards.

& Finance Charges. Upan payment defaull, Anance charges will ba assessed al a monthly parcenlage
rale of 7.99%. The penodic rate wil be prorated based on the company's bdling cycle.

Issuer will bagin to assess a financa charge on tha first day following Lhe data a paymenl 1s due and
15 not posled ta the acoount. Tha financa charge will be caloslated by delermining the total balance
dus on lhe date the accouni bacomes delinquenl. The (olal balance dus includes any additional
charpes and credits poslad lo the account since Lhe last biling cyda through dale tha pasl due
paymenil is applied or the dose of the naxt hiling cyde, whichever happens firsl, and then sublracing
any payments andfor credils entered dunng Lhat penod for Company repored dspules or otherwise
The 1oial balance dua wall ba muluplied by the penadic rale W0 determine the account's finance
charge. In the svenl Lhal the calculaled financs charge is Inss than seventy-five dollars ($75.00), a
minimum finance charge of seventy-fiva doflars (575.00) will be assessed If a paymenl 1s nol
recerved by tha payment due dale and the balance due is less than ten dollars ($10), a finance
charge wil nol be assessed and Lhe balanca will carry forward 10 the following billing cycle. M
additional charges are posled (o tha accounl, induding olher fees, and the new balance exceads len
dollars ($10). a finance charge will ba assessad on the new balance upon payment default.

7. _Application of Payments and Early Payments, Paymenls will ba appled first {0 unpaid lais fass

and then le any unpaid balances Company or an Account User, as applicable, may pay their Account

Accounl User from requasling an inease of decreasa of Lha credit imit.
2.4 Company shall designala its Account Lisars as well as thosa contacls authonzed (o: (i) provide
Issugr wilh the information ¥y b blish and mai A {s), Cards, and DINs; (i)
provide vehicle, driver and other infamaton; (I} receive all Account numbers, Cards or reparts, (1v)
raceve olher Accourt informauon; and {v) salect addibonal products and/or services thal may ba
ofiered. Company will provide notice of any change of removal af any conlacl or Account User either
in writing, by telephorng Issuer’s cuslomer sarvice depanment of through I3susr’s onlina system
Company remains liable for any unauthorized use untl lssuer receives nolica of any change In or
remaval of any Account Usar or contact. [ssuer 1s authorized 1o take instruclion from any Account
User or contact with apparent authorily to act on Company's behalf  Uniess Company reparts any
errors in Account informauon or Cards, Issuer 1s entitted 10 rely on that information for sandiang the
Accounl
2.5. Company s responsible for notifying Issuar of any revocation of any Account User's authority to
use or access its Accounts, Cards or, as apphcable, DINs and Company shall remain liable for any
Eharges mada by an Account User unil notice of revocation of autharity is received by Issuer.
ompany agraes hal use of a Cerd and the DIN Is d d authotized use of the Account.
Company assumes all risk if Company chooses lo leave @ Card Bl an accepting locaton for use by its
drivers or Accounl Users and as such, agrees o pay for all charges made wath thal Card or on (hat
Accounl. Company agrees o keep DINs conlidennal and o prowade for ils employees of Attounl
Users lo not disciose any DIN. IT Account Users or olher employses disclose a DIN or wnla a DIN on
a Card, then Company is hable for any fraudulenl usa that may resull sven if he disdosure s
inadveriani or uninlentonal,
2.6. Al Cards will ba valid through the expiration dala lisled pn the Card urless the Card has been
suspended of jermunated. Company will aulomalically receive new Cards pnor 1o the expiralion date
of their cuarent Cards unlass this Agreement is terminated
27 Accounts and Cards will only ba used for the purchass of producis and services for
business or commercial purpeses and nol for perscnal, family or housahold purposes.
Company shall adopt internal policies and conlrols (0 ensure Lhat the Accounts and Cards are used
sinctly for business or commercial purposes. Purchases of lotiary tickets or olher games of chance,
9t cards, pre-paid cards or other cash equivalenl chargas ara prohibited. Company agrees thal
Company ¢ use of Cards of Accounts 15 d d plance by Company of this Agreement s lerms.
28 1ssuer is nol responsibla in the avent a merchanl doas not accepl or honor a Card or Account
number as paymenL.
29. Company may purchasa dyed special fuel using ils Accounl or Cards. Company acknowlsdges
thal all dyed special fuel purchages will be used exclusively for ofioad purposes and according 1o all
applicable laws goverung ils use  Company undarsiands (hal il may ba subject la ines or other |egal
action by govemmeanlal authonties fer misuse or mishandling of dyed special fuel. Issuer is not liable
in any way for any misusa or mishandling by Company of any dyed speaal fuel. Upon request from
applicable govemmenial aulhonbes, Issuer may prowida informalion regarding Companys dyed
special fuel purchases without prior authenzation from Company.
3. Contrals. Company may raquast Lhat Conbols be appled to its Accounl(s)
3 1. The availability and effectiveness of Conlrols 1s dependent upon each marchant's adeption of card
specificalions and the information, mciuging product codes thal ine merchant tranamits to lssuer Tha
produci codas are assignad by each merchanl and nol by the Issuer. In addition, soms Conlrols are
nol enfarcgable al island card readers due to squipmant restriclions at the merchant focation.
2. Issuer may, in ils sole discralion andfor without prior nolice, modify Conlrols for tha purpose of,
ameng athers, (he prevention of suspected fraudutent activiry. [ssuer may apply default controts on s
porticiio of accounts (L Is Company’s abligalion to reviaw the account set-up for all cards based on
Iherr indiwdual purchasing reeds. Any levels sel by Issuer are nol inlanded as a guarantes of no
fraudulenl activity, but ara set at levels to hetp minimize logsas shoukd inappropriats use ocour, ealher
by an auvthonzed usar or a ltrd party. Issuer will noufy Company after any modification to a contral
selling i3 mada. Company agrees itis respongible for reviewing fraud control data provided by Issuer
for the purpose of detectng fraud thal may cccur within Control paramelers.
3.3 Defaull Control values are modified ihrough Lha entine product. More detaled infarmalion relaled
lo Cortrols and their limilabions 13 avalatia oniine. Issuer is nol responsible for Ihe prudence of any
particular Control level salected by Company. [ssuer shall use reasonable sfforts o deny requests for
Transacton authorizationg that fall outside the selacted Control parameters Company remains
responsible for payment In fifl of Transactions which fall outsids of Ihe Conirol parameters selected, if
such Transactions are made wilh a valid Card and are processed by Issuer. The swsisnce and/or use
of Cenlrols wall nol affect Company's liebility for Unauthonzed T et in cerlain oyt
and 15 more fully descnbed in the gudance infermalion prowded when you make your Gontrol
electons  Only kansactions submitled for authonzalon are subject lo Controls and those Controls gan
onily be enforced when the merchant provides sufficient information as part of the authonzabon.

4. Repors and Other Product Features.
4.1 Issuer prowides transacton data for @ach Account to tha Company as ransmitted by marchants.

bal ora parnon of it, al any tima prior lo its due dale wilthoul penalty

8. Disputed Amountg.

81 Cempany shall use Ils bast efforts Lo resolve business-lo-business purchase disputas direclly with
the relevanl merchant part cularly such disputes ansing oul of qualily or warranty Issues.

82 All charges musl be paid in full regardiess af reporled disputes whila Lhey are being
researched During dispula a lemporary credit may be placed on Company's aceounl. Charges must
ba disputed Int wiiting no laler than sixly (60} days from Ihe billing date or they will ba consrdered final
and binding. Company may dispute an amount reflacied on a Dlling statement o (i) the amount does
nol refteci |he faca value of the Transacton, (i1} tha amount being disputed 15 @ fea that 1s nol propery
accruad under Ltws Agreement; or {m) Company does not believe 1Lis hable for Lhal amount

8 3 Transactons made al an island card reader where the Company or Account Usar dud net oblam a
recapl at the tme of sale are eigibie for dispute. However, it 1s cnical to he dispule procass for he
Cuslomer o pravide a receipi for tha island card reader lransaction aince il may provida the onty
opposing record Lo the i ction information sub d by the merchanl for blling to Company Itis
als0 important 1o note thal island card reader transactions raqure both a valid card and DID Lo be
authorized and ofien ara tha resull of smployes misuse rathar than wue kawd as defined in s
Agreement

8.4. Carlain Transactions (n dispule may qualfy for charge back Lo the merchanl dua to fraud or clher
circumstancss in which the merchani may ba fiable. Issyer shall allempl 1o charge Lhe Transacton
back to (he marchant in walh ils under ils merchanl acceplance agrasmants.
Any accaplad charge back will be aredited to the relavan| Accounl. The Company may ba liable for
lhe Transaction iIf the dispuled ilem is found to be no fault of the merchanl and therefore cannol be
charged back o the msrchanL.

2. Notice of Loss, Theft or Unawuthorized Use. In the avent thal Company o an Account User
knows of or suspects the loss. theft or pessible unauthonzed use of a Card or Account or f Company
would ke to larminale en Account User, Issuar must be immedialely nobfied by caling 1-866-885-
5346.

DAY INO[]£40 i [ DRUNONIGH POSACHONS.
10.1. Excepl otherwisa expressly prowded below, Company will ba able to Issuer for all
unauthonzed usa or Unautherized Transacbons thatl acgur if: (i) @ Card 15 losL or stolen and Company
does not gve immediale notice to Issuer as prowded in Section 9 of this Agreemenl; i) such use or
suspected use pcours as a resull of tha Company's lack of reasonable secunty pracautions and
cantrols surrounding the Cards of Accounts as descnbed in Sacuons 2 and 3 of thes Agreement. or ()
such use residls in 8 benefl, drectly or indirectly, 1o the Company or Account User  Misuse as
defined by your inlemal Company policy by an Accounl User or other employee does nol conslilute
fraud, unaulherized use, or an Unauthonized Trarsagbon.
10.2. If Company has less than len {10) Cards issued Lo it for use by Company's Account Users or
employses, Company's liabihly for Unauthorized Transactions will be imited as provided in the Truth in
Lending Act and implementing federal regulations {ourrently $50.00).
11. Term and Termination.
11.1 This Agreement i5 eflectve unleas erther party grvas wrllen notice of ils elechon not to extend at
leasl ninety {50) days pnior lo Lhe end of the term then in eflect. Upon terminalion Company 15 stil
obligated ta pay for all Transact.ons made prior (o Lhe efective date of tha terminabon and shall return
to Issuer, or provide veriication of the destruction of all Account numbers or Cards  Company may
retain a copy af any ds or Account info 1 for archival or data ratanbon purposes.
11.2. Issuer may, at any Ume, elact o tarminala or modify producls or services described in this
Agreemant or on any enroliment upon Lhirty (30) days pnor wntlen notica to Company.
12 Defaull.
12.1. A party lo this Agreement may terminate this Agreament al any bme upon the defaull of the other
party. "Default’ maans. (i} the falure of tha Company lo remil payment lo Issuer in accordance with
the terms of Liws Agreamant; (i) the breach by either party of this Agreemenl. prowded Lhe breach is
nol remediad within 15 days of the defaulting party's receipl of wiitien nolice from the othar party
specifying the breach; () the represenlaton or warranty by esther party of any facls in connecton with
this Agreement Lhal prove to have been matenally incomec! or misleading when Lha representation or
warranty was made; (Iv) the filing by or agans! cither party of any petuon In bankruptcy. Insolvency,
receivership, of resfganizauon or pursuanl lo any other deblor relief law or the entry of any order
apponbng @ recaiver, custodian, lruslee, liqudalor, or any olher person with similar authority over the
assels of either party, (v} lhe insolvency, dissolulion, reorganizauon, assignmenl for the benefil of
credilors or any other maledal adverse change in the financial condilan of either party, {w) the entry of
any adverse judgment, ordar or eward against eilher party thal has a matenal adverse impact on the
finanwal condivon of ether party or a detrmental affect on the atuhty of eithar party to parform ils
cbligations; or {vi1) the defau!l by Company under any other agreement betwean Company and Issuer.
12.2 If Company Defaults (i) il will nol have any furthar nignl 1o borrow under Lhis Agreement. (ii) all
oulsianding amounts under the Account are immed alely due and payabie; (i1} Issuer may ierminate
this Agreement, and {iv) Issuer will have the nghl 1o brng swi and exercise all nghts and remedies
vailable undar applcable law which may inciude the payment of all reasonable costs of collecuor

Issuer will repori lhe data d from s
and as such Is not hiable lor accuracy or complaianess of the data receivad, posied or coraned in any

Company is responzible for reconaling that data. h

Allemnatively, Issuer may, inls sola discrebion. (1) suspend all services and obligations; (ir) shorlen the
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biling cyde; or (i) change Lha payment lerms  Tha suspension of $endces and/or abligatons wal nat
be desmed B waiver of any nght to lenmunata this Agreament, whather as a resull of the Dafault o
whith such suspension of services ar pblig relates o
13. Force Majeure.
3.1 In ne event shall evlher party be hable 1o the other party far any failure or delpy 1 performance
2aky or in parl dus 10 causes of arcumslances bayond its reasonable control and withoul ils faul or
«eghgence ncluding, but not imited to the following: Acts of God, acts of the public enery, avl
dislurbance, war; acls of the Unitad Stalas of Amenca or any stale. temlary or poliucal division of 1he
Uruted States of Amanca, fires. floods; natural disasiers, pandemic or epdamic events, regional,
statewrda, of nafionwide sinkes, of any other general labor dispute nol specfic lo thal panty,
communicabon Line falures; andfor freight embargoes (collectvely “force majeure™) A party's failire
to perform 1ls obligabons under thus Agraement due 1o force majeura events will not be considered
bresch o Dafault if the party has mada its best sforis lo: {1} comply with us obtigabons, (i) avod an
interruplion ef ils perfarmance. and (1) rasuma ils parformance.
132 The party clarming a failure or deiay in performance under this Agreement due to force majeure
must promplly notify tha other party in wntng  In the evenl thal any such force majeure failure of delay
conbinues for a period of more than ten {10) business days, the other parly may, upon wrtien natce o
tha other party, have tha option of terminaung dus Agraement without ncurnng addilional hability
14. Assignmeni and Amendment.
14.1 Gompany may nol assign this Agreement or any Interesi, paymenl or nghts under this
Agreamenl for any reason, wilhoul Issuers pnor witien consant. 1Ssuer may, in cur sole discration,
assign this Agreement and its obligatons. lransfer any nght, or delegate any duty of performance
under Lhis credil Agreement without further notice. Tha parson or enbty(ies] to whom (ssuer makes any
assignment is enutled o al of 1ssuer's fghls under this Agreement, 1o Lhe extent that those righls were
assigned.
14.2 You agree thal we may change ouf fales, charges, and other lerms of this Agreement {including
our Fea Schedule), 85 wall as inroduce new terms and lees (such as delinquency charges, insufficent
funds charges and supplemental processing fees) when permitled under applicable law, provided you
ara given advance wrlten nolice by us. Any such amendments will apply Lo the then existing balance
of your account ko the extenl permitted or required by appiicabls law
15. Covenants.
18.1 The parties represent and warranl that ths Agreement consttirles (ha Iegal, valid, binding, and
enforceable agreement of each parly, and ils executian and performance of this Agreement {1) does
ot consttute a breach of any agieement of euher party with any other party, or of any duty ansing in
law or equity; (u) does not violste any law. rule or regulancn applicabla 1o 1L, (i) is within e party’s
corperale powers; and (iv) has been aulhorized by all necessary corporate action of the parbes.
Company agraes lo provide any svid of corporate {or olher ofgamizabonal) ewslenca and
authotization Lhal Issuer may reasonably request
152. For Issuer's continued compliance with bankng reguiabons and credil underwriting standards
Company will provids Issuer with advance wntten notica of. {i} any change In Company's legal
structure or legal name; (il) any consolidabon, merger or sale of a substantial pan of Company's
assels; or () eny change of control of Company Issuer reserves the right lo make any necassary
modifitabons to tha Accound terms based upan changes made by Gompany as refererced above
153 As parl of Issuer's commilmenl lo cuslomer senace, Ils managers perlodically will monilor
lelephone communicalions batween Its employees and its customers lo ensure that high qualty
service slandards ara m d. Company to thal moniioring and recording of lelephone
communicalions and agrees lo notfy employess wha may be n lalephone conlacl with [ssuers
representalves that pernod.c monilonng of conversalions will occur
16, Severabllity and Waivers. Il any porlion of this Agreement is held to be invahd. lhe remaining
porons shall remain in fuM force and effect and shall continue to ba inding upon Lhe paries. Feifure
of either party to exercise any of its rights under this Agreement in a paroular instance will nol ba
construed as a waiver of those nghts or any olher rights for any other purpose.  The parlies agree
feluntariy. mtentionally and Iravecably 1o wave all right 1o nal by pury i any proceeding instituted in
any courl, arising out of Lhis Agreement, Company’s applicalon for oredil, o any relaled documerits.
Company wawes personel service of process in connection with any acton or proceeding commencad
by Issuar in conneclion wilh this Agrasment, and agreas that sennce may ba made by cerlified mail 1o
Lhe last known address in ssuer's recards.
17_Disglaimers and Limilations.
17,1 Issueris not hadle for any (055 Sustaned by any party rasuiing from any act, OMisson or falure
10 acl by Issues, whelhar wilh rgspect (o the exercise or enforcemenl, of s rights or remedies under
lhis Agreement, or ptharwiss, unless the lass is caused by Issuers gross negligence or willful
misconduct. Issuer's liabiily under Ims Agreament shall be imited o actual damagas incurred by
Company as a direcl resull of [ssuar's gross negligence or wilfl musconduct. Furthermore, Issuer’s
habifily for aciual damages shall nof exceed the sum of: (i) all fees paid by Company Lo Issuer under
this Agreement prior to Lhe date when any claim Is made against Issuar, plus {i) all other raverue
earned by Issuer for all Transactons made 0 tha 12 months pnor o the dale of any daim made
aganst [ssuer. In no avent will eilher party b liable for incidental, spedial, consequantal or punitive
damages and, any nghl or claim lo either is expressly and uncondbenally waived.
17 2. Except as otherwise reguired under law. Issuer makes o waranty wilh respect to goods,
products or senvices purchased pn oredil (hrough Issuer  Issuar further disdaims all warranges with
respeci (o goods. predfucts and services purchased wilh a card, including, wilhout Iimitabon, Lhe
implied warranty of merchantability
17.3. Company acknowledges and agreas that [ssuer is not liable to Company for any loss, liabahty or
damages company suffers which rasul from, are ralaled to. or In any way are connected with any
fraud control of purchase restricion measures Issuer elecls to implement from Uma to Uma, unless
such loss, labilly or damage is a direct resull of [ssuer's gross neglgence or willfd mescenduct in
implemening lraud contrel or purchase restiction measuras lssuer has expressly agreed in wrling to
undertake for Company.
18. Applicable and Conflicting Law.
18 1. This Agreement 1s governed by and ¢onstrued in accordance wilh federal [aw and Lhe laws of the
Slala of Ulah {without reference to choice of law rules) Each party waives any objaclion o venue and
any objection based on forum nen cenvensns in any such courl.
18.2. Changes n Law: In the evenl that Lhere is a change in applicoble law deemad by lssuer 1o be
lanal to the on of tha program, Issuer may seek |o renegoliate the terms, inciuding. but
not fimiled o, the financal lerms of ths Agresment The Company shall have no cbigaton to
renegotiale such lerms, prowwded, that if the partes cannot agree on an adjustment of such lerms, then
Issuer may. al ils opbion: (1) allow this Agreement to remain In effeci withoul any such adjustmenl; or
(n} lerminate thus Agreament upon wiitten notice to the Company.
18 3. If eilher party is natified by a stale or federal regulatory body Lhal any aspect of the services
provided by Issusr of this Agreemenl dogs not comply with any zpplicable taw, regulation. nils. policy,
or prder, Lhan the affecied party shall give the alher party prompt waiten nobice of the nan-compliance
Following nolice, the affected obligations will be suspended and the falure to perform (hose
ablgatons will nol be deemad a breach of or Defaull under Lhns Agrasmenl 3o lony as the affacied
party is unable 10 perform due 1o Lhe nolice given by Iha stala of federal regutalory body
19. Notices. Except as otherwise provided in this Agreament, all nolces will be in writing and desmad
effective when personally delivered or mailed, firs| class poslage prepaid lo the appropnate party at

the address sel lorth in the applicaton for credil or at such other address as the paries may \ndicate
from Ume to tms. I addibon o the notca malhods provided above, the parties apree [hat a
commumealion  {f) by facsmie to a number entfied by tha reapent as approprale lor
zalion under Lhis Ag . or (i) by e-mail to or frem an address normally used by an
Account User for business 15 shall be dered 1o be @ “wriing and lo be “signed” by
the parly ransnulting il for alf purposas  The partias agfee Lo waive any clam thal a lransmussion
does nal salisfy any wnting or signature requeemments urider applicable law  The parlies agrea that a
photocopy of prnled ¢opy of a facsimile or e-mail constitules the “besl evidence” and an “onginal” of
such a wribing.
20. Confidentiality. All informaton furrished by edhar party or by any affilrals of Issuer in connection
with this Agreement will be kepl confidenbal {and will ba used by the other party only in connection
with this Agreement), axcepl lo the axianl that the informaven (1) is already Jawfully known when
recesved, (1) becames lawfulty obianable from olher sources; (i} is required to bs discicsed i any
document filed with the Secunues and Exchangs Commission. tha Federal Deposit Insurance
Corperation. or any other agency of any govermmenl, or (v} 15 requrad by law to be disdosed,
prawvided Lhal nolica of the disclosure has been given (when legally permissibie) by the party proposing
lc make such disdosure, which notice, when practcable, shall be given sufficienlly in advanca of the
praposed disciasure o perml the olher party to lake legal aclion to prevent the disclosure  Nothing in
tis section of this Agreement prohibits Issuer from providing any infermalion ta is affilales or third-
party servicers in connechon wilh the operatan and mainlenance of Issuer's Card program, and
Company expressly agrees lo lhese discloswes and usa of information, provided thal such affiliates
and (hrd party servicers agree lo mainain the tnformation confidentially and not disdose it to any
other parlies walhoul Issuer's authorizaton. In additon, Company agrees and underslands Lhat
fransaction informaton may be provded to merchanis who have accepled the Card as payment for
goods and services purchased by Company
21. Relationship of the Parlies. Nothing conlaned in lhs Agreamsnl shall be constued as
consttuling or creating a parnership, joinl venlura, agency. or olher assoaabon or relationship
betwean Issuer snd Company  To Lhe exlen| thal eiher party indertakes or performs any duty for
ttsell or for the olher party as requirad by s Agreement, the party shall ba consiruad 1o be actng as
an independent conlracior and nod as a pariner, joinl veniurer, or agent for the other party
22, with licable L.
21¢C Mentfication Comph [ssuar plias wath federal [aw which raquiras all financal
Institubons |o obtain, verify, and recard infc that identfies each company or person who opens
an accounl. Issuer may ask for name, address, dals of bwrih, and ather applicable information (o
dentify Lhe Company andlor Account Users.
22.2 Data Privacy and Businass Conbnisty. Issuer 13 subject o certain laws govermng tha protachon
of Company’s informaton and Lhe informalion of Lhew employees and Accounl Users using lhe
Program  As such, |ssuer shall prowde its eredil serdces 1o Company m accordance wilh applicable
laws and standards ko prolect and kaep confidential such nformaton  In doing so, Issuer shall
mainain an Information security plan and busingss continuity plan 1o help ensure thalils sysiems ara
mainained in accordance with banking standards and regulations applicable to the informalion being
held by Issuer
23. Internationa! Use of Cards/Currency Conversion.
231 Cards are issued for use by Company's Uniled States based operabons, bul may be used n
Canada. Company may nal disinbute Cards e smploy based in alher than the Uriled
Slates. If Cards are used in any olher country other than the Uniled Stales, Company will. (1} be billed
in US Dallars, (i) receive reportng in English, and (iii} accept lha currency conversion les as raflected
n Issuar's Fes Schedule.
23.2. lssuer will converl any purchase made in a formgn currency into a U.S. Dollar amount before the
Transaclien 5 posted o the Acgounl. Tha exchange rale between Ihe Transacton currency (lhe
loreign currency) and the billing qusrency (U.S. Dollars) used for processing intematonal Transactions.
Is B rata selecled by Issuer using ralas avalable in wholesale currency markats for the dale that the
Transacton is posted by Issuer, which rats may vary from (he rate |ssuer iseil recewves, or Lhe
government mandaled rate in affact at that bme.
24, Discounts/Rebalgs
You may be offered discounts andior rebales by parucipatng (n thus card program from Ume to
tme. Such discounts and/or rebales may be suspended, modified oF discontinued at any time without
prior notica ard may nol be applicabls to alf fuel types. In eduilion, cerlain conditions in order 10 eam
or receive Lhe rebate or discount such as bud not miled to maintaining your accounl in good standing
will apply and be prowded (o you when such offers are made

Fee Schedule

Your use of your A your p
Agreamani and thla achedule of fees and chargas.

1ce of this Busli Charge A

Univarsal Card Only:

Sel-up Fes

Monthly Card Charge

International Currency Cenversion Fas
Truck Stop Fes

$40.00

$2.00 per card

2% of Lhe lolal ransaction value

5125 per card swipe al a diesel pump*

Univeraal and Business Flasi;

Replacemenl Card $2.00 per card
Reproduced Reporis 325.00 per request
General Rasgarch Fea $15.00 per hour
Expediled Stupping Feas Cost vanes
Relumad Paymen| Fee 350,00

$50.00 per occurrence (max monthly fee of $50.00)*
$10.00 per month for paper invoicing and reporing

Reactivalion Fee
Paper Delivery Fee

“This fee 1s onty applicable at PlolUFlying J and Loves diesel pumps
“*Effecuve July 1, 2017

Pnang for additional products and senices 1s available upon requesl of feflected an the anroliment
forms or in the terms of usa Lhat you must agree to in order to receive the addilional products and
sefvices

i you have any questions nbout any of Lthe above, please cali
Cuslomer Sarvice, loll-free al 1-B66-845 5346,
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