CONTRACT #135-2013 R 250-2013

: Harshaw Trane

OPTIMIZING FACILITIES FOR LIFE

Harshaw Trane

Service Agreement

LFUCG- Dept of General Services
1555 Old Frankfort Pike
Lexington, KY 40504

5/21/2013
Agreement Type:

Scheduled Service Agreement

Submitted by:
Jon Lehr

F2700 Pluniside Dirive
Louisvifle, KY 40299

The informuation contained within this proposal is proprictary and confidential. Reproduction and distribution is not permissible
without prioe and written approval of the Operations Manager.
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Facilities and Systems included within this Service Agreement

EQUIPMENT

TYPE LOCATION MODEL # SERIAL #
SERIES R
TRANE ROTARY POLICE HQ RTUA1104XBO1R3DOVFN ug7DG1092
CHILLER
SERIES R
DOWNTOWN UD1EODGES
TRANE SSJ_}EE; ARTS CTR RTUAO70AYEOQ1X3DOVEN U01EC0689
TRANE SERIES R AIR GOVERNMENT RTACZ254UDONUAFNLINY1TD | U02ZMO7696
COOLED CTR CNNOENT0ANOEXN U02M07697

SCHEDULE OF SERVICES

THE SERVICE COMPANY agrees to furnish services in accerdance with the enclosed "Terms and Conditions”. This AGREEMENT shall become
valid only upon acceptance by CUSTOMER and by the SERVICE COCMPANY. The effective date will be set by the Senvice Company and as
described in the enciosed "Supplemental Terms and Conditions”,

SCHEDULE OF SERVICES
Quantity per

Equipment Contract
Period

2

OPERATIONAL INSPECTION
CONDENSER CLEANING
{3) Trane Series R Rotary Chiller CALIBRATION SERVICE
OIL ANALYSIS
TOTAL ACID/MOISTURE TEST

OPERATIONAL INSPECTION
CONDENSER CLEANING
(2) Trane Series R Air Cooled Chillers CALIBRATION SERVICE
OIL ANALYSIS
TOTAL ACID/MOISTURE TEST

P DN DU DN FNCY G DR DN N

ADDITIONS AND EXCEPTIONS

{1) This offering is subject to the attached Harshaw Trane terms and conditions.

{2) Terms and Conditions Section 10. Idemnity, have been amended, as follows, and are made part of this
agreement:

To the exten! alowatle by iaw. Harsnaw Trane and Cuslomer shall indemnify. aefend ang halc each other narmigss from any ang all ciaims. actions. Cosis. expenses. damages
and nabilites. including reasonable attorneys’ fees, resulting from death or podily imury or damage to reas or persenal preperly, to the extent cassed by the neg.gence or
misconduct of the indemmfying pary, andior its respactive employees or agents. I the partes are both at fault, the obligaton to indemnify snali be proporhiona’ 1o ther relative faat
The auty 1© :ndemnaify will continue in full force and effect, notwilhstanding the expiration or early termination hereof. with respect to any claims

basco on facts or conditigns that occurred pror to expiration or terminatian. This 1s not \nlended t© be a waiver of sovereign iImmunity or any other thirg party dgefense avadable o
the customer
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PRICING & ACCEPTANCE

Accept
Price {Please
initial)

Annual Payments 7/1/13 - 6/30/14 | $8,600.00 per year, payable in advance.
Annual Payments 7/1/14 - 6/30/15 | $8,858.00 per year, payable in advance.
Annuat Payments 711115 - 6/30/16 | $9,124.00 per year, payable in advance.
Notes:

1. Mulit year agreements are invoiced annually.

2. Purchase order for a three year agreement should clearly state that pricing is based upon the selection of the
3-year option pricing.

3. Cancellation Policy - This Agreement may be cancelled upon the written notice of either party to the other
(for any reason or no reason) no later than thirty (30) days prior to the scheduled expiration date; provided,
however, that, in the event of a cancellation by the Customer, the Customer shall pay to Harshaw Trane the
batance of the Service Agreement Fee applicable to the then current 12 month period of the Term. For
Intelligent Services agreements, the balance is calculated by dividing the annual fee by 12 and multiplying by
the number of months that the agreement is active in that given 12 month period. For agreements set up to
invoice start up costs in partial via monthly payments or multiple years, the Customer shall be required to pay
Harshaw Trane the outstanding set up costs, in full, at the time of agreement termination.

4. The Service Agreement Fee is based on performance during regular business hours.

5. Please note special Intelligent Services agreement cancellation terms and conditions noted within the "Other
Features & Benefits” section of this agreement document,

CUSTOMER Accma SERVICE COMPANY ACCEPJTANCE:

Signature <’th-/
Title Maqor( \) i i Title
J ~—

Signature

Acceptance Date 5 ~Jﬁ‘510| 3 Acceptance Date
P.O. #
Effective Date {Established by the Service Company)

Fhe information contained within this proposal is proprictary and confidential. Reproduction and disiribution is not permissible
without prior and writien approval of the Operations Manager.
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Description
of
Services
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{5)
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DESCRIPTION OF SERVICES FOR
SERIES R CHILLERS

ANNUAL CALIBRATION SERVICE - Once a year, during offseason:

s Inspect condenser for dirt and obstructions to air flow

» Leak test the chiller with electronic leak detector

* Testrelief valves for presence of refrigerant to detect improperly sealed relief vaives
 Verify operation and calibrate the high and low pressure controls

« Verify pane!l setlings and adjust as necessary

* Adjust dip switches as applicable and review operation with owner

» Check and verify proper aperation of chilled water interlock. (Flow switches and auxiliary contacts.)
¢ Setup and instruct owner on proper logging procedures

e« Check oil level

» Inspect condenser fan motors and blade for bearing wear, fatigue cracks, and balance
« Verify operation of expansion valves

» Review event log through panel and interpret results

» Measure the compressor motor winding resistance to ground

» Inspect the compressor and fan motor contactors for excessive wear and pitting

* Check and tighten all electrical connections

» Verify proper operation of phase failure/phase reversal circuit

¢ Inspect mechanical interlocks between start and run centactors

PREVENTIVE MAINTENANCE INSPECTION - Two inspections during the operating season will inciude:

e Measure and record unit line voltages

Measure and record amperage draw at the motor leads
Measure and record all unit pressures and temperatures
Verify and record all water temperatures and pressures

Verify and record refrigerant temperatures and pressures
Verify micro panel settings and adjust accordingly

Review owner's log and discuss operation of unit with operator
Report any uncorrected deficiencies noted to operator

+ Verify proper operation of lubrication system

TOTAL ACID/MOISTURE TEST - An acid and moisture test will be performed on the refrigerant sample on
site. This test can detect early probtems and prevent motor failures.

CONDENSER SERVICE - The condenser coils will be chemically cleaned on an arnual basis.
Thorough rinsing of the coils will be required. Water accessibility to be provided by the owner within 50 feet of
the equipment.

OIL ANALYSIS - An analysis of the oil will be performed annually measuring acid, moisture and wear metal
content . A field supervisor will make a review of the lab results and a written report will be submitted.

hE7I R Hershow Trane Serviee
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Harshaw Trane Terms and Conditions (Service)

The following “"Terms and Conditions” are attached to and made a
part of the Service Agreement {“Agreement”) between the named
Customer and Harshaw Trane.

Harshaw Trane’'s Services are furnished pursuant to and subject to
the following terms and conditions, except for any Services that
are the subject of a pre-existing valid written agreement currently
in effect between Harshaw Trane and Customer, in which case
such written agreement shall apply.

1. Acceptance. A Proposal or Agreement made upon these terms 15 subject (o
Customer acceptance n wriing delivered lo Harshaw Trane within thirty (30} days
from the date nereof. |f your order 1s an acceptance of a wntten Proposal on a form
provided by Harsnaw Trane. without the aaditon of any other terms and condions
cof sale or any other modificaton. this daocument shall be treated smely as an
acknowledgment of such crder. subject to credit approval. If your order 1s not such
an acceptance. then this gocument is Harshaw Trane's offer, subject to credit
approval. to provide e serv:ces solety in accordance with the foilowing terms and
conditons of sale. If we do not hear from you wathin lwo weeks from the date
hereof. Harshaw Trane shall rely upon your silence as an acceplance of these
terms and cond:tions and any performance will be pursuant hereto. Customers
acceptance of services by Harsnaw Trane will in any event constituie an
acceptance by Customer of these terms and conditions.

2. Term. Renewal, and Cancellation. The Initial Term of this Agreement shall be
as stated in the Prizing & Acceptance” section hereof.  Therealler, unless earlier
terminated. this Agreement shal be automatically renewed for succeeding 12
marth terms (each a "Renewal Term’). subject 10 the Renewal Pricing Adjustmen:
upan Harshaw Trane s detvery 10 Customer of a service renewal eller at 1east
torty-five 145} days 1n agvance of the scheduled expiration datc and Customer s
faiiure 1o notify Marshaw Trane in writing no later than thirly (30} days pnor to the
scheculed expiraton date tha! the Agreement shall not pe renewed. Ths
Agreemrent may be canceliec upon the wr:tten nalice of either party ta the other ifor
any reason or no reason) no later than thirty (30} days prior 1o the schedulec
expiralion aate. pravided. however. that, .n the event of a cancesiation by Customer
Customer shai. pay {o Rarshaw Trane the batance of the Service Agrecment Fee
applicable 0 the then current 12 month period of the Term The Servce
Agreement Fee s pased on performance durng regular business hours.

3. Renewal Pricing Adjustment. The Service Agreement Fee for an impenading
Renewa: Term snall be the Current Service Agreement Fee (defined as the Service
Agreement Fee for the Incbial or Renewal Term immedately oreceding the
impending Renewa! Term! adjusted by the fallowing: (&) increase andtor decrease
for addinons andicr deletons to Scone of Services: {b} 25% of the Current Service
Agreemen: Fee shaii be adjusted based upon the calendar year change 11 the {1
U.S Burgau of Labor Siatstics Producer Price index for selected commodity
groupings {Metals and Me:at Progucts) for Services performed in the United States
(c} 85% of the Current Service Agreement Fee shafl be adjusted based upen the
change t¢ cost of fabor and (d1 10% cf the Service Agreement Fee sha:l be
aquusted based upon changes 10 Harsnaw Trane services overneac costs. whch
incrade but are not imiec to the cost of fuel truck leasing, and office-relalec
averhead factors  The Servwce Agreement Fee for an impending Renewal Term
shail be se? for'h :n the service -enewal letter furnished to Customer

4. Payment and Taxes. Payments due upon receipt of Harshaw Trane s :nvoice
Except as may olherwise be providec m the “Service Agreemaen: Fee section.
annual Service Agreement Fee amounts shall be paid in advance of performance
af the Senvices Harshaw Trane reserves the right to add to any account
autstanaing for mare than 30 qays a service charge equal to the lesser of the
maxmum aliowabte +egai interest rate or 1.5% of the principal amouni due at the
end of each month. Without hability to Custorner. Harshaw Trane may discontinue
services whenever oaymen! s overdue. In addition o ihe slated Service
Agreement Fee Cusiomer shali pay all taxes not legally required to be pad by
Harshaw Trane or. alternatively shall provide Harshaw Trane with acceptable tax
exemplon ceruficates. Cuastomer snall pay all costs {including attorneys fees)
incurred by Harshaw Trane in attempting 1¢ callect amounts due,

5. Termination. This Agreement may be termenated by either party upon a
maienal breach by ‘ne other party of its obligahons hereunder upon fourteen (14)
calendar days prioT written notice o ihe breacning parly and the fallure of the
preaching party to cure e breach within such fourteen [14; day perod
Notwithstanding any terrunation. Customer shall remain llable to Harshaw Trane
for any amounts for services provided by Harshaw Trane and not then paig

6. Performance. Harshaw Trane shall perform the services descrnibed in tnis
Agreement wiili respect 10 the histed Equipment with reasonable promptness n a
workmanlixe manner naccorgance with industry standards generally applicable in
the area. Exceot as onerwise provided nwnting in “Scope of Services.” Services
will be performed duning Harshaw Trane s normal business hours and any after-
hours services shal- be billed separately according to then prevailing avertime or
emergency :abor rates. Harshaw Trane s duly to perform under this Agreement
and the Senvice Agreement Fee are subject o the approval of Harshaw Trane s
cred'! department, are subject 1o Events of Force Majeure. and contingent upon tne
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abilty to procure materials from the usual sources of supziy. wpon disapproval of
Ihe credit departrment or upon the oceurrence of any s.cn event as aforesand,
Harshaw Trane may delay or suspend performance or, at s ophon, rengcgotate
Service Agreement Fees, andfor lerms and conaitions wiin the Castomer. If
Harshaw Trane and Customer are unable o agree on sucn revis:ons, this
Agreement shall be cancelled withoui any hazilty, other tnan Cusiomar s obligation
1o pay for services rendered by Harsnaw Trang 10 tne date of cancenation Thig
Agreement presupposes that all major pieces of equ-pment are 1 oroper operatnig
candition as of the dale hereof. Senvices furn.shea are premised on the Eguipment
peing In a mamtainable condrtion. In no event shal: Harshaw Trane have any
obi-gaton to replace Equipment that 1s no longer ma ntainape. Dunng he first 3G
days of this Agreement. andior upan seasanai start-up (if :tnciuded 0 the Services}
an inspectian by a Harshaw Trane lechnician of Covered Equipment indicates
repairs or renlacement is required. Harshaw Trane w i pravide a writlen ouotation
far such repairs or replacement. if Customer coes not aulhanize sucn repa:'s or
replacement, Harshaw Trane may remove the unacceptapie Equipment from tne
‘Equioment Coverage” or 'Scope of Services  sections of tnis Agreement and
ad,ust the Service Agreement Fee accordingly. Duning the Term, Harsnaw Trane
may elect to install/attach (o Customer equipment or provide portable devces
thardware and/or software) for execution of control o ciagnost ¢ procedures. Such
devices shall remain the personal proprnetary property of Harshaw Trane and in no
avent shall become a fixture of customer locatons. Customer sha: not acquire any
interest. title or equity In any hardware. software. orocesses. and otner intellectual
or proprietary nghts to devices used in conncction with oroviding semvice on
Customer equipment. Harshaw Trane reserves the right to rermove such .tems at
Its discretion. Harshaw Trang may refuse 1o perform any services of work where
working conditions could endanger or put at nss the safety of Harsnaw Trang
employeges or subcontraclors.

7. Customer Obligations. Cuswomer shall:

(a) Provide Harshaw Trane reasonable and safe access o alk Egaipment;

tby Follow manufacturer recormmendations concern.ig teardown and internai
inspecton. major overhaul. restoration or refurbishing of the Eguipment: unless
expressly stated in the Scope of Services slaiemen. Harshaw Trane s not
nerforming any manufacturer recommendsa tearcown ang fmerna.  nsoection.
majar overnaul, restoration or refurbishing of the coupment. Harsnaw Trang snaii
not be responsible to perform any subseguent repars o the Zduipment
necessitated by Customer’s faiure o follow sucn manufactirer recommendatons.
(¢ Units (5) years of age or greater which have not nad a tube analys:s w:thin the
previous (12) manths wiil requre @n analysis within the first year

iy Unis 7} vears of age or greater which have not nag a bearng aspecton, will
require gne prior to contract acceptance.  After :nspecton and rostoration of
eaupment to It's onginal operating cong-tons. coverage will become sffective n
accordance with the terms of this agreement

(e) Reimburse Harshaw Trane tor services. repa rs. and ar ~eplacements perfarmed
vy Harshaw Trane beyond the ‘Scope of Serwces  of otherw se oxcluazd
nereunder  Such reimbursement shall be at the then oreva.ing regular. overnme
and noliday rates for labar. vehicle charges and prices for malerals. and may al
Harshaw Trane s aption be subjecl to a separate written agreement prior 0 LS
undertaking such work. Prevailing rates sup,ect o change with 30 day wrften
notce

it Unless water lrealment 1S expressly includea .n —arshaw Trane's Scope of
Services. provide professional cooling tower water treatment N accorcatce witn
any reasonable recommendations provided by Harshaw Trane

8. Exclusions. Unless exprassly nciuded i Scope of Services or "Equipment
Coverage.” the services to be provided py Harshaw Trane ¢o not include and
Harshaw Trane shal! not be liable for. any of the followng

ra) Any guarantee of room conditions ar system performance:

(b} Inspection. maintenance. repair. replacement of or services for cnilles water
and condenser waler pumps and p:ping: elecirical disconnect swi'CAes or circ.ail
preakers: motar starting equipment (aal 's not ‘actory mounted ang intercennecing
power wirng. high vollage starters [over 800 volis)y recoraing or portable
Instruments. gauges or thermometers: non-maoving pars or nen-matniainab-e parts
of the system, including, but not limited to, storage lanks: pressure vessels. snells
coils, tubes. housings, castngs, casings. dramn pans. panels. duct work. p.ping
Rydraulic. hydronic, pneumatic. gas. or refngerant nsaiation. pipe covering:
refractory malenal: fuses. unit cabinets: electnical wiring: duciwark or conduit:
eectical gistnbulion syslem: hydromic struclural supports and similar items: the
appearance of decoralive casing or capnels. damage sustaned by ather
equipment or systems; and/or any {alure. misadustiment or design aefic.encies in
ather equipment or systems:

¢} Repa-rs or replacement of parts made necessary as a result of e.ecirica. bower
failure, low voltage, burned oul main or branch fuses. :ow water pressure
vanaalsm. misuse or abuse. IMproper operaion. unavinonzed alteration o
Equipment. accident. negligence of Customer or clhers. camage due [0 ‘reesng
weather. calamity or malicious act:

1d) Any damage or malfunction resuling from vibrauon. electrclytic achon. freezing
sontaminabion. Corrosion. erosion. o caused by scale Of S.udge on interna iuoes
except wherg waler treatment protect.on services are 0°0v ded oy —~arshaw Tranc
as part of this Agreement.

fed Furnishing any items of equipment, matenai. or labor ar performing special
tests recommended or requirec by snsurance companes o” ‘edera.. state or local
governments,

Hersfane Trane Svivic
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() Fallure or inadequacy of any structure or foundation supporting or surrgunaing
the EQuipment or any partian thereof,
(g} Bulding access or alleralions that might be necessary to repair of repiace
Cusiomer ¢ existing equioment:
(] The normal funcuon of starting and stopping the Equipment or the opening and
ciosing of valves. dampers or regulators normally nstalled to protect the Equioment
against damage.
(1} Vawes Lhat are 1ot faclory mounted: balance. stop, control. and other valves
external 1o tne device uniess specfically included in the Agreement:
;) Any responsibrity for design or redesign of the system or the Equpment.
obsclescence. safely tests. or remova: or reinstallaton of valve bocies and
dampers.
[k} Any services. claims, or damages ansing out of Customer's failure o comply
with Its cbkgations under this Agreerment
i) Famure o Cusiomer to fotiow manufacturer recommendaucns concerning
overhadl ana refurbishing of the Equpment
im) Any cams. damages. l0sses. or expenses. ansing from or related 1o conditions
that existeq in. on. ar upon the premises before the effechive date of this Agreement
"Pre-Existiag Condtions'). including  without imitation, damages. losses. or
expenses wolving pre-existing building envelope 1ssues. mechanical issues
plumbing 1ssues, andfor Indoar arr qualily rssues invalving mold/mould andfor fung.
in) Replacemen of refrigarant 1s excluded. Jnless replacement of refrigerant 1s
expressly stated as included withun the scope of Harshaw Trane's Services. in
which case replacement shai in no event exceed the staled percentage of ratea
SySIaM Charge Der year oxpressly siateg in the scope of Services, Customer shail
be responsibie for the cost of any additional replacement refrigerant:
(o1 Operation of the equipment.
(pi Any cla.ms. damages, iosses. or expenses, ansing from or related to work done
by cr services provided by individuals or entities that are not employed by or hireg
by Harshaw Trane
9. Warranties. {a) Trane manufaciured matenal suppled and installed by
Harshaw Trane s warranied to be free from defect in matenai and manufacture for
a period of tweive months from the earlier of the date of start-up or replacement
and Harshaw Trane s obligation under his warranty is timided to repanng or
replacing 'ne defect.ve part at its option: (b) labor is warranted {lo have been
properly performed) for a period of 80 days from camptebon and Harshaw Trane s
ubligation under this warranty 1s limited 1o carrecting any improperly performed
iabor. and i) non-Harshaw Trane equiprment andfor parts are nol warranted by
Harshaw Trane and shall have such warranties as are extended to Harshaw Trane
by the respective manufacturer. Labor to install parts supplied by Customer 1s not
warranted py Harshaw Trane Notwithstanding the foregoing. all warranties
provided herein terminale upan termmation or cancellation of this Agreemenrn
THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION
ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES,
WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR
IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE
OR FITNESS FOR A PARTICULAR PURPOSE. N NO EVENT
SHALL HARSHAW TRANE BE LIABLE FOR ANY SPECIAL,
INCIDENTAL., CONSEQUENTIAL (INCLUDING WITHOUT
LIMITATION LOST REVENUE OR PROFITS), OR PUNITIVE
DAMAGES. NQO REPRESENTATION OR WARRANTY OF
MERCHANTABILITY OR FITNESS OF PURPOSE IS MADE
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR
ANY COMPONENT THEREOF, OF MOLD, FUNGUS, BACTERIA,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES.
HARSHAW TRANE SPECIFICALLY DISCLAIMS ANY LIABILITY IF
THE SCOPE OF SERVICES OR ANY COMPONENT THEREOF 1S
USED TO PREVENT OR INHIBIT THE GROWTH OF SUCH
MATERIALS.
n R

11, Limitation of Liability. NOTWITHSTANDING ANY CONTRARY
PROVISION, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
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INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
{INCLUDING WITHOUT LIMITATION LOST REVENUE OR PROFITS),
WHETHER CLAIMED UNDER CONTRACT, WARRANTY,
NEGLIGENCE, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
OR FACTS, OR PUNITIVE DAMAGES.

12. Ashestos and Hazardous Materialts. Harshaw Trane s services expressly
cxclude any identification. abatement, cleanun. centrol. <isposa . removal or other
work  connected with asbestos or other hazaraous matenals (colectvely.
“~azardous Matenals’). Should Harshaw Trane become aware of or suspect lhe
aresence of Hazardous Matenals. Harshaw Trane may mmediately stoo work in
he affected area and shall notfy Custorrer. Customer wil be respansibie for
1aking any and all achon necessary to correci \ne condition 11 accordance with al'
apphcable laws and regulations. Customer shall be exclus.very responssble for and
shalt indemnify and hold harmiess Marshaw Trane (including ts emolayees. agents
and subcontractors) from and against any !0ss. ciaim. iiability. fees. penaties. inury
including death) or liability of any nature, and the payment thereof, ansing cut of or
relating to any Hazardous Materials on or about ine premises. not brougiit anta the
premises by Harshaw Trane Harshaw Trane shal pe requred lo resame
performance of the services only when the a**ected area nas been rendered
harmiess

13, Insurance, Harshaw Trane agrees 1o marian nsurance i the following
minimum amounts during the Term. Commescial General Liabity -- $1.000.200 ser
accurrence; Automobile Liability -- $1.000.000 CSL. Workers Compensaton --
Statutory Limiis. 1f Cuslomer has reguestea 0 be namedc as an additional insured
under Harshaw Trane's insurance polcy, Harshaw Trane will 4o s0 out only to the
extent of Harshaw Trane's indemnily assumed under the indemrity provision
contained herein. Harshaw Trane does not waive any nghis of subregaticn

14. Force Majeure. If Harshaw Trane sha!l be unable 10 carry oul any matenal
obligation under this Agreement due to an Event of Force Majeure this

Agreement shall at Harshaw Tranes election ) reman in effect but Harshaw
Trane s obligations shall be suspended untl the uncontrollable event terminates or
11i) be terminated upon ten (10) days notice to Customer. in wh.ch event Customer
shall pay Harshaw Trane for all parts of the Work furnished to ihe date of
termination. An "Event of Force Majeure” shall mean any cause or event beyond
the contrel of Harshaw Trane. Without limiting the foregaing. "Event of Force
Majeure” includes: acts of God; acts of terrorsm, war or the punhc enemy: flood:
eathquake: tornado: storm: fire: civil disobedience: pandem.c: nsurrections: naots:
tabor disputes: labor or material shortages. sabotage: restraint by court order or
pubhic authority (whether valid or invalid). and acton or non-acton by or nability to
obtain or keep in force the necessary governmental autnorizations. permits,
licenses, certificates or approvals if not caused by Harshaw Trane

15. Services Other Than Solely Scheduled Service. |If Harshaw Tranes
services hereunder are nal mited solely to Scheculec Service. the follow.ng
provsions shall also apply: {a} Required restoration shal. pe cerfaormed by
Customer at its cosl pror to Harshaw Trane being obrgated to perferm hereunder:
tb) any changes. adjustments, service or repairs made o the Eguipment oy any
party other than Harshaw Trane, unless approved by Harsnaw Tranc in wnting.
rmay. at Harshaw Trare s opuon. terminate Harsnaw Trane s obsgalion (o render
further service lo the Equipment so affected: in such case no refund of any portion
of the Service Agreement Fee shalt be made. and ‘c) Customer snall 1) promptly
notify Harshaw Trane of any unusual peformance of Equoment: (i} nermit on'y
Harshaw Trane personnel to repair or adiust Equ-pment and’or controls during the
Term. and (it} utilze qualified personnel 0 propery operate the Equipment 11
accordance with the applicable operating manuals and recommended procecures
16. General. To the maximum cxtent prav dec oy law. this Agreement 1s madc
and shall be mterpreted and enforced in accordance witn the laws of the stae o
provinceg 1n which woerk 15 performed.  This Agreerment conians a  of the
agreements. representations and unagerstandings of the parties and supersedes all
previous understandings. commitments ar agreements. oral of writen. related to
the subject matter hereof. |f any part of this Agreement s geermed to be Lalawful.
invaild, void or otherwise unenforceanle. the ngnts ana opligatuons of the partics
shall be reduced only 1o the extent reguired o remove ihe invaidity or
unenforceatiity. Customer may not assign, transfer or convey th-s Agreement, or
any part hereol. without lhe wntten consem of Harshaw Trane. Siblect to the
foregong, this Agreement beneflit of the paies hereto and ther permiited
SUCCESSOrs and  assigns Except as proviaed for Service Agreement Fee
adjustments, no modifications, additons or changes may be made to this
Agreement except in a wnling signed by boln parties. This Agreemen! may be
exccuted In several counterparts. each of which when executed shall be deemed o
be an oniginal, but all together shall constitute but ane and the same Agreement. A
fully exgeuted facsimile copy hereof or the severat counterparts shall suffice as an
angmal. harshaw Trane reserves the right to change the terms and conaitions
herein at any time upon written notice to Customer orovaed at least thirty days
prior to the effective date of such changes

Farshan Trame Servicee
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Please complete and return with the enclosed Service Agreement.

A, Sold To Company
Name:

Address:

Phone #:

Email Address:

B. Bill To {if different from above) Name:
Address:
Phone #:
C. Individual in charge of physical facilities: Name:
{(Management or Supervisor Level) Title:
Phone #:

Email Address:

D. Name of equipment operators

E. Purchasing Agent Name:

F. Safety Director Name:

G.  Who should the Service Representative report to
when arriving at the facility?

H. To whom should the Service Representative
report the results of the visit?

What individual should receive copies of Service
Work Reports?

J. Who can autheorize the Service Representative to
perform additional services or work overtime?

K. Any other special instructions for us to consider in
performing the services purchased:

L. Tracer Summit Phone # (if applicable) Phone #:
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