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Exhibit A

GENERAL COMPLIANCE POLICY & PROCEDURE

STATEMENT OF UNDERSTANDING OF AND COMPLIANCE WITH RURAL/METRO'S
CODE OF ETHICS AND BUSINESS CONDUCT AND COMPLIANCE PROGRAM

| certify that | have received, read and understand the Rural/Metro Code of Ethics and Business
Conduct and the Corporate Compliance Program. | acknowledge my commitment and
responsibility to follow the standards, policies and procedures discussed in the Rural/Metro
Code of Ethics and Business Conduct and the Corporate Compliance Program when | am
involved in activities on Rural/Metro’s behaif.

I also acknowledge my personal responsibility to seek guidance when | have guestions or need
further clarification, and to report any alleged or suspected violation of any laws, regulations, the
Rural/Metro Code of Ethics and Business Conduct or the Corporate Compliance Program to my
supervisor or the Corporate Compliance Officer.

i understand that any violation of any laws, regulations, the Rural/Metro Code of Ethics and
Business Conduct, the Corporate Compliance Program or any other corporate compliance
policy or procedure including, but not fimited to, my failure to report any alleged or suspected
violations of such policies is grounds for disciplinary action, up to and including discharge from
my employment with Rural/Metro.

| also certify that | have not been convicted of, or charged with, a criminal offense related to
healthcare nor have | been listed by a federal agency as debarred, excluded or otherwise
ineligible for participation in federally funded heaith care programs.

Signature Date

Print/Type Name

Position

Flease return this form to the Corporate Compilance Department
with a copy to Human Resources. Fax: 480-606-3260,
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