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   June 18, 2012  

 

 

TO:         Mayor Jim Gray and Urban County Council 

 

FROM:   David S Lucas, Director of Enhanced 9-1-1  

 

RE:          Renewal Agreement with DCC, dba Cassidian Communications 

 

This request will authorize the mayor to enter a 14-month agreement with Dialogic 

Communications Corp (DCC) dba Cassidian Communications for the renewal of annual 

maintenance, support services, upgrades and unlimited call minutes for the Emergency 

Notification System (ENS).   

 

The total cost for the fiscal year (FY 2013) is $36,551.20 and all funds are budgeted within the 

Division of Enhanced 911.   

 

The following documents are attached: 

 

1. Administrative review form. (Blue sheet) 

 

2. Cassidian Service Quote. 

 

Please return completed documents to my attention for final disposition. 

 
 
DSL/jc 

 


