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LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT, KY SUPPLEMENT

SPRINGBROOK SOFTWARE
SUPPLEMENTS TO GENERAL TERMS AND CONDITIONS

This supplement sets forth additional terms and conditions applicable to any agreements between Lexington-Fayette Urban County Government, KY (“Client”)
and Springbrook Software, Inc. (“Vendor”), including, without limitation, the Master Client Agreement (“Master Agreement’) and any Addenda to that
agreement entered into by Vendor and Client. Capitalized terms used in this Addendum but not defined herein will have the meanings set forth in the Master
Agreement.

Amendments to the Springbrook Software Maintenance Addendum Mutually Executed on 2/21/14

Section 2.1"Scope of Maintenance Services” shall be amended to include:

Standard support hours are from 8:00am-8:00pm Easter Standard Time, Monday through Friday and excluding holidays. Emergency 24x7 hotline is
available for citizen facing portals experiencing outages.

Section 3.3 "Key Personnel Replacement" shall be deleted in it's entirety

Amendments to the Springbrook Software Order Form mutually executed 6/30/14

Client has elected to implement Cloud Services and not pursue a Managed Hosting environment. As a result $59,800 shall be credited to the Client's
account, and a fee of $18,552 shall be applied. In the event that client elects in the future to utilize a Managed Hosting Service in lieu of Cloud Services
the fee of $59,800 shall apply.
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Springbrook www.springbrooksoftware.com

September 23, 2015

Lexington-Fayette Urban County Government
200 E. Main Street
Lexington, KY 40507

Attention: Ms. Martha Alien, Deputy Council Clerk

Dear Ms. Allen,

Per our email exchanges from last week, please find attached 2 original signed copies of the Springbrook Software /
Lexington-Fayette Urban County Government “Supplements to General Terms and Conditions” document for your review
and arrangement for signature.

Please contact me with any questions or concerns.

Best Regards,

¢ Saltdes

Corinne Saletta

Project Manager

Springbrook Software (an Accela company)
503.820.6280

corinne.saletta@spbrk.com
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