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Maintenance Renewal for OnBase Enterprise License 

Overview 
Lexington Fayette Urban County Government (LFUCG) acquired a site license for OnBase, 
originally purchased as LibertyNet document management software in 1999. OnBase has been 
implemented in multiple departments, including: 
 

Building and Inspection Water Quality 
Clerk’s Office Office of Public Information 
Computer Services Emergency Management 
Human Resources Engineering 
Revenue Information Services 
 

OnBase Enterprise Content Management (ECM) software, a product of Hyland Software, is one of 
the top rated ECM products in the world, with over 12,000 organizations using the software 
VeBridge, formerly Source Imaging, a Lexington technology company, provides the maintenance, 
technical support and associated technology services to LFUCG in support of OnBase. VeBridge is a 
certified OnBase reseller and support provider. 

With the implementation of the Accela product for Water Quality, the OnBase and Accela 
applications were tightly integrated. VeBridge has been the source of several custom integrations. 
Support for these integrations are included in the annual maintenance fees paid by LFUCG. OnBase 
provides a robust infrastructure to support true e-government through a long-term enterprise-wide 
implementation. With OnBase’s ability to provide tight integration with other LFCUG core systems, 
such as PeopleSoft and ESRI, it provides yet another industry-leading knowledge management 
system to support LFUCG. 

Terms of the Renewal 

By approving this renewal agreement, LFUCG will renew the annual maintenance fee for 5 years for 
the currently licensed software modules listed in the table below.  If new software modules are added 
the cost will be adjusted accordingly.  



   

Product Name Product Code Quantity 

Multi-User Server OBIPW1 1 

Concurrent Client CTIPCE Enterprise* 

Production Document Imaging (Kofax or TWAIN) (1) DIIPW1 1 

Production Document Imaging (Kofax or TWAIN) (2+) DIIPW2 9 

Batch OCR OCIPW1 1 

Virtual Print Driver PTIPC1 1 

Document Import Processor DPIPW1 1 

Workflow Concurrent Client SL  WLIPC1 5 

Web Server WTIPW1 1 

StatusView STIPI1 1 

Full-Text Indexing Server for Microsoft FXIPI1 1 

Full-Text Indexing Concurrent Client for Microsoft TXIPC1 30 

Integration for Accela AAMPI1 1 

Unity Integration Toolkit UIMPI1 1 

  * Enterprise License, product Code CTIPCE, provides unlimited client access  

The maintenance renewal fees on the Enterprise license are listed below: 

o 10/1/2014‐9/30/2015‐ $71,361.86   (due July 30, 2014) 

o 10/1/2015‐9/30/2016‐ $73, 502.72  (due July 30, 2015) 

o 10/1/2016‐9/30/2017‐ $75,707.80  (due July 30, 2016) 

o 10/1/2017‐9/30/2018‐ $77,979.03  (due July 30, 2017) 

o 10/1/2018‐9/30/2019‐ $80,318.40  (due July 30, 2018) 

VeBridge will not increase the fees in any year more than the lesser of CPI or 3%. 

 

Offered By:  Accepted by: 

  _______________________ 

Paul Engel, President  Mayor Jim Gray   

  Date: __________________ 

 


