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10. Confidentiality.  The Company recognizes the confidential nature of the information 
contained in the Property.  The Company therefore agrees to maintain the records in 
confidence and to use its best efforts to take all steps necessary and appropriate to 
maintain such confidentiality.

11.  Indemnification.
A. The Owner agrees to indemnify and hold the Company harmless from and 
against all claims, damages, liabilities, costs and expenses to the extent allowable by 
law, including, but not limited to, attorney’s fees, arising out of any claim, action or 
proceeding resulting from a breach of any of the warranties and representations of 
the Owner contained in this Agreement.

B. The Company agrees to indemnify and hold the Owner harmless from and 
against all claims, damages, liabilities, costs and expenses, including, but not limited 
to, attorney’s fees, arising out of any claim, action or proceeding resulting from a 
breach of any of the warranties and representations of the Company contained in 
this Agreement.

12. Access.  The Owner and its Authorized Representatives shall at all times have access to 
the Property stored at the Facilities.  The Company shall provide the Owner with 
information needed to attain access to the Property after the Company’s regular business 
hours of Monday through Friday, 8:00 a.m. to 5:00 p.m.   Advance notice will be necessary 
to access the Property.  The rate for access to the Property other than during the 
Company’s regular business hours shall be as disclosed on the Rate Schedule.

13.  Procedures.  The Owner shall be subject to any safety and security policies, procedures 
and regulations established by the Company and defined in its Procedures Manual while 
on the Company’s Premises.

14. Change in Property.  Records and materials added for storage while this Agreement is in 
effect shall be subject to the terms and conditions hereof.  Records and materials 
removed from storage shall no longer be subject to this Agreement.

15. Termination of Storage.  On written notice to the Owner, the Company may terminate 
this Agreement and require the removal of the Property by a date specified in the notice, 
such date to not be less than sixty (60) days after the date of notification.  If the Property 
is not removed by such specified date, the Owner shall be in default and the Company 
shall have such remedies as are provided in Paragraph 16 hereof.












