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PURCHASE OF SERVICE AGREEMENT 
 
 THIS PURCHASE OF SERVICE AGREEMENT, made and entered into on the 
________ day of _________ 2026, by and between the LEXINGTON-FAYETTE URBAN 
COUNTY GOVERNMENT, an urban county government of the COMMONWEALTH OF 
KENTUCKY created pursuant to KRS Chapter 67A (“LFUCG”), 200 East Main Street, 
Lexington, Kentucky 40507, on behalf of its Department of Social Services (hereinafter 
“Sponsor”), and Jubilee Jobs of Lexington with offices located at 535 W. Second St., Suite 
205, Lexington, KY 40508 (“Organization”).  
 

W I T N E S S E T H 
  
 NOW, THEREFORE, in consideration of the mutual promises and covenants set 
forth herein, the receipt and sufficiency of which are acknowledged, the parties hereby 
agree as follows: 
 
1. EFFECTIVE DATE; TERM.  LFUCG hereby retains Organization for the period 
beginning on July 1, 2026, and continuing for a period of two (2) years from that date 
unless terminated by LFUCG at an earlier time. 
 
2. RELATED DOCUMENTS.  This Agreement shall consist of the terms herein as 
well as the following additional documents, which are attached hereto as exhibits and 
incorporated herein by reference as if fully stated: 
 

a. Exhibit “A” - RFP #14-2026 
b. Exhibit “B” - Organization’s Response to RFP #14-2026 

 
To the extent that there is any conflict between or among any of these documents, the 
terms and provisions of this Agreement shall prevail, followed by terms and provisions of 
Exhibit “A” and “B” in that order.  
 
3. SCOPE OF SERVICES.  Organization shall perform the services outlined in the 
attached Exhibits for LFUCG in a timely, workmanlike and professional manner (the 
“Services”). Organization shall perform the Services faithfully and satisfactorily at the 
time, place, and for the duration prescribed herein. Any alteration in the nature of such 
Services constitutes an amendment to this Agreement and must be in writing signed by 
both parties.  
 
4.  PAYMENT.  LFUCG shall pay Organization a total amount not to exceed Forty-
Two Thousand Dollars ($42,000) for Fiscal Year 2027 and exceed Forty-Two Thousand 
Dollars ($42,000) for Fiscal Year 2028 for the performance of the Services, one-fourth 
(1/4th) of which shall be payable upon receipt of the first invoice (for July through 
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December 2026), with one-eighth (1/8th) payable each quarter thereafter upon 
submission of a quarterly invoice and a detailed program report as required pursuant to 
Section 6(a) of this Agreement. The funds are limited to the services provided herein and 
may not be spent by the Organization for any other purpose without the prior written 
consent of LFUCG.  
 
a. The first invoice shall be received by LFUCG on or before August 31, 2026. 
Thereafter, quarterly invoices shall be submitted by January 22, 2027, April 23, 2027, 
July 23, 2027, October 22, 2027, January 21, 2028, and April 28, 2028. 
 
b. LFUCG shall make payment under this Agreement upon timely submission of an 
invoice(s) from Organization, accompanied by data satisfactory to LFUCG to document 
the Services performed to date, per section 6(a) of this Agreement. LFUCG shall have 
thirty (30) days from the date of receipt of the invoice to pay the invoice amount. LFUCG 
reserves the right to refuse payment if it is determined by LFUCG that the Services 
performed or materials provided for the Services are inadequate or defective. 
 
c. LFUCG also reserves the right to reject any invoice submitted for services more 
than sixty (60) days after the services were rendered. 

  
5. TERMINATION.  LFUCG, through the Mayor or the Mayor’s designee, may 
terminate this Agreement for any reason whatsoever by providing Organization with at 
least thirty (30) days advance written notice.  Organization shall be entitled for payment 
of all work performed up to that period of time, calculated on a reasonable basis.   
 
a. In the event of a termination based upon a material condition of non-performance 
or default by Organization, LFUCG shall provide Organization advance written notice and 
a reasonable period of time to cure the breach.   
 
b. Organization may only terminate this Agreement based upon LFUCG’s failure to 
timely pay for properly invoiced and accepted work.  Organization shall provide LFUCG 
with at least thirty (30) days advance written notice and an opportunity to cure prior to 
termination.  
 
c. Organization acknowledges that LFUCG is a governmental entity, and that the 
validity of this Agreement is based upon the availability of appropriated funding.  In the 
event that such funding is not appropriated in a future fiscal year, LFUCG’s obligations 
under this Agreement shall automatically expire without penalty to the LFUCG thirty (30) 
days after written notice to Organization.  LFUCG shall exercise any application of this 
provision in good faith.  
 
6. REPORTING.  Organization shall provide LFUCG with timely reports and updates 
related to the provisions of the Services in the form and manner reasonably specified by 
LFUCG.  
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a. A detailed program report for July 2026 through December 2026 shall be submitted 
by January 22, 2027. Thereafter, quarterly detailed program reports shall be submitted 
by April 23, 2027, July 23, 2027, October 22, 2027, January 21, 2028, and April 28, 2028.  
 
b. A two-year-end program report shall be submitted by July 28, 2028.  
 
c. Reports shall reflect the services and programs directly related to the funding 
provided by LFUCG with emphasis on measurable outcomes, and specifically outlined in 
the funding application. 
 
7. REGISTRATION; COMPLIANCE; AUTHORITY TO SIGN.  Organization shall 
be lawfully registered or authorized to do business in the Commonwealth of Kentucky 
and Lexington-Fayette County and shall at all times comply with any and all applicable 
federal, state, and local laws, ordinances, and regulations. LFUCG may request proof that 
Organization has timely filed federal, state, or local tax forms which shall be provided by 
Organization on a timely basis. The person signing this Agreement on behalf of 
Organization is fully authorized to do so. 
  
8. INSURANCE; INDEMNITY.  
 
a. At all times relevant to the performance of this Agreement, Organization shall 
maintain insurance coverages in at least the following amounts, which shall be properly 
filed and approved by the Kentucky Department of Insurance. Evidence of such coverage 
shall be made available to LFUCG upon request.  General Liability ($1 million per 
occurrence, $2 million aggregate or $2 million combined single limit); Commercial 
Automobile Liability (combined single, $1 million per occurrence) only if Organization 
utilizes automobiles in the performance of this Agreement; (if applicable)  Professional 
Liability ($1 million per occurrence, $2 million  aggregate); Worker’s Compensation 
(Statutory); and Employer’s Liability ($1 million). 
 
b. Organization shall indemnify, defend and hold harmless LFUCG and its elected and 
appointed officials, employees, agents, volunteers, and successors in interest, from and 
against any and all liability, damages, and losses, including but not limited to: demands, 
claims, liens, suits, notices of violation from governmental agencies, obligations, causes 
of action, judgments, penalties, fines, liens, costs, expenses, interest, defense costs and 
reasonable attorney’s fees that are in any way incidental to or connected with, or that 
arise or are alleged to have arisen, directly or indirectly, from or by Organization’s 
performance of, or breach of this Agreement and/or the provision of goods or services, 
provided that (a) it is attributable to personal injury, bodily injury, sickness, or death, or 
to injury to or destruction of property (including the loss of use resulting therefrom), or 
to or from the negligent acts, errors or omissions or willful misconduct of Organization or 
its officials, employees, or agents; and (b) not caused solely by willful misconduct of 
LFUCG.  



4 
 
 

 
c. Organization understands and agrees that its obligation to defend LFUCG includes 
the obligation to investigate, handle, respond to, resist, provide a defense for, and defend 
claims, at Organization’s expense, using attorneys approved in writing by the LFUCG, 
which approval shall not be unreasonably withheld.  
 
d. Organization further understands and agrees that its obligation to indemnify 
includes, but is not limited to: attorney fees and expenses, costs of litigation, court and 
administrative costs, expert witness fees and expenses, judgments, fines, penalties, 
interest, all environmental cleanups and remediation costs of whatever kind, and any 
liability arising from death, injury, or damage of any kind, to any person, including 
employees and agents of Organization and LFUCG, and damage to, or destruction of, any 
property, including the property of LFUCG.  
 
e. This provision shall in no way be limited by any financial responsibility or insurance 
requirements, and shall survive the termination of this Agreement.  
 
f. Organization understands that LFUCG is a political subdivision of the 
Commonwealth of Kentucky and acknowledges and agrees that LFUCG is unable to 
provide indemnity or otherwise save, hold harmless, or defend the Organization in any 
manner. 

 
9.  RECORDS.  Organization shall keep and make available to LFUCG any records 
related to this Agreement as are necessary to support its performance of the services for 
a period of at least five (5) years following the expiration or termination of this 
Agreement, or as otherwise required depending upon the source of funds.  Books of 
accounts shall be kept by Organization and entries shall be made therein of all money, 
goods, effects, debts, sales, purchases, receipts, payments and any other transactions of 
Organization related to this Agreement and shall be made available to LFUCG upon 
request. 

a. LFUCG shall be the owner of all final documents, data, studies, plans, reports, and 
information prepared by Organization under this Agreement. 

b. Organization understands and agrees that this Agreement and any related 
documents may be subject to disclosure under the Kentucky Open Records Act and will 
comply with any reasonable request by LFUCG to provide assistance with such a request.  

10. ACCESS.  Organization shall allow LFUCG any necessary reasonable access to 
monitor its performance under this Agreement. 

11. CONTRACTUAL RELATIONSHIP ONLY.  In no event shall the parties be 
construed, held or become in any way for any purpose the employee of the other party, 
or partners, associates or joint ventures in the conduct of their respective endeavors or 
otherwise. 
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12. EQUAL OPPORTUNITY; FAIRNESS ORDINANCE.  Organization shall provide 
equal opportunity in employment for all qualified persons, and shall (a) prohibit 
discrimination in employment because of race, color, creed, national origin, sex, age, 
sexual orientation, gender identity, or handicap and (b) cause any subcontractor or 
agency receiving funds provided pursuant to this Agreement to do so.  This program of 
equal employment opportunity shall apply to every aspect of its employment policies and 
practices. Organization agrees to comply with LFUCG’s Fairness Ordinance (Ordinance 
No. 201-99) and all sources of applicable law, including those specified in any Exhibit 
attached to this Agreement and incorporated herein by reference. 

13. SEXUAL HARASSMENT.  Organization must adopt or have adopted a written 
sexual harassment policy, which shall, at a minimum, contain a statement of current law; a 
list of prohibited behaviors; a complaint process; and a procedure which provides for a 
confidential investigation of all complaints.  The policy shall be given to all employees and 
clients and shall be posted at all locations where Organization conducts business. The policy 
shall be made available to LFUCG upon request. 
  
14. ANNUAL AUDIT.  Organization shall comply with the audit requirements of 2 CFR 
Part 200, Subpart F, if applicable.   LFUCG shall also have the option to request an audit 
of all revenue and expenditures related to this Agreement. If such an audit is requested 
by LFUCG, the audit shall be conducted by independent certified public accountants at 
Organization’s expense, who shall express an opinion as to whether or not revenue and 
expenditures during the year audited have conformed to state and local law and 
regulation. For any audit performed, including a 2 CFR Part 200 audit, a copy of the audit, 
or clean audit opinion letter from an independent certified public accountant, shall be 
submitted to LFUCG upon request.   

15. INVESTMENT. Any investment of the funds received pursuant to this Agreement 
must fully comply with any restrictions imposed by law.   
 
16. NO ASSIGNMENT.  Organization may not assign any of its rights and duties 
under this Agreement without the prior written consent of LFUCG.    
 
17. NO THIRD PARTY RIGHTS. This Agreement does not create a contractual 
relationship with or right of action in favor of a third party against either Organization or 
LFUCG. 
 
18.  KENTUCKY LAW AND VENUE. This Agreement shall be governed in all respects 
by the laws of the Commonwealth of Kentucky and venue for all actions shall lie in the 
Circuit Court of Fayette County, Kentucky. 
 
19. AMENDMENTS.  By mutual agreement, the parties to this Agreement may, from 
time to time, make written changes to any provision hereof. Organization acknowledges 
that LFUCG may make such changes only upon approval of its legislative authority, the 
Lexington-Fayette Urban County Council, and the signature of its Mayor. 
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20. NOTICE.  Any written notice required by the Agreement shall be delivered by 
certified mail, return receipt requested, to the following: 

For Organization: 
 
Jubilee Jobs of Lexington  
535 W. Second St., Suite 205 
Lexington, Kentucky 40508 
Attn: Mason King, Chief Executive Officer 

 
 

For Government:  
     

Lexington-Fayette Urban County Government 
 200 East Main Street 
 Lexington, Kentucky 40507 
 Attn: Kacy Allen-Bryant, Commissioner,  
             Department of Social Services 

 

21. WAIVER. The waiver by either party of any breach of any provision of this 
Agreement shall not constitute a continuing waiver or waiver of any subsequent breach 
by either party of either the same or another provision. 

22. ENTIRE AGREEMENT.  This Agreement shall constitute the entire agreement 
between the parties and no representations, inducements, promises or agreements, oral 
or otherwise, which are not embodied herein shall be effective for any purpose.  This 
Agreement shall replace any previous agreement between the parties on the same 
subject matter. 
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  IN WITNESS WHEREOF, the parties have executed this Agreement at Lexington, 

Kentucky, the day and year first above written.  

LEXINGTON-FAYETTE URBAN   
 COUNTY GOVERNMENT       

 
BY: _________________________ 

                LINDA GORTON, MAYOR    
ATTEST:  
_______________________________________  
Clerk of the Urban County Council 
        
 

JUBILEE JOBS OF LEXINGTON 
 
       BY:_____________________________ 
 
       TITLE: __________________________ 
 
_______________________________ 
ATTEST:  
____________________________________  
WITNESS:__________ 
DATE:___________ 

 
 
 
 

 
 
4902-9524-6260, v. 1 
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 RFP #14-2026 ESR Priority Area: Community Wellness & Safety

PROPOSAL SUBMITTAL FORM 

Agency Information 

Agency Name:______________________________________________________________________________________ 

Mailing Address:____________________________________________________________________________________ 

Street Address:_____________________________________________________________________________________ 

Phone:  (         )               -             _         

 Yes     No 

    Yes    No 

Is your Agency registered with the IRS as a 501(c)3 organization? 
Note: Agencies must be registered with the IRS as a 501(c)3 organization to be eligible for ESR Program funding. 

Does your agency have a Gold Seal of Transparency or higher profile on Candid.org? 
Note: Agencies must have a Gold Seal of Transparency or higher profile with Candid.org to be eligible for ESR funding.

Website Address:___________________________________________________________________________________ 

Agency Representative (typically the Executive Director - Name, Title, Phone, Email): 

_________________________________________________________________________________________________ 

Person Completing Application (Name, Title, Phone, Email): 

_________________________________________________________________________________________________ 

Program Information 

Name of program for which funds are being requested: ____________________________________________________ 

Total Funding Amount Requested:  $                                        ______ 

RFP #14-2026 PROPOSAL SUBMITTAL FORM 
• Save this PDF formatted Proposal Submittal Form to your hard drive before beginning to enter

responses in it to ensure your responses are saved to the form.

• LIMIT RESPONSES IN TEXT BOXES TO 250 WORDS

• REMINDER: All proposals must be written in a clear and concise manner, as there will be no follow-
up or clarifications to proposer’s submittal form once the evaluation process begins.
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5.1 Program Proposal & Design 

5.1.1 Needs Statement—Purpose of the Program Proposal / Problem Statement   15 Points 
Using local data, provide a description of the problem in Fayette County. Identify the specific population your program 
is targeting (i.e. age, geographical region, economic status, etc.) and explain why. Discuss whether this population is 
under-served or at-risk. Describe your understanding of the local system of services addressing this problem, obstacles 
and/or opportunities your clients face, and how your agency fits within this system of services.  

5.1.2 Service Delivery Model  15 Points 
What steps will you take or what activities will you provide to assist clients in achieving these goals? Describe each “unit 
of service” you will provide for clients and how often and how long this service will be provided (e.g. a one-time three-
hour training; a weekly one-hour support group for 12 weeks; one 30-minute health exam twice a year; 1-3 hour 
advocacy services as needed; etc.) How will these services address the problem as identified in the Needs Statement 
above? Be specific.  
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5.1.3 Client Eligibility and Requirements  5 Points 
What eligibility requirements must clients meet to qualify for services? What are the expectations of clients while 
receiving services? (e.g. client must pay $30 fee for each class; client must remain sober; client is responsible for chores; 
nothing other than participation in services; etc.)  

5.1.4 Evidence-Based/Best Practice  10 Points  
Describe the evidence-based or promising practice model on which this service approach is based. Provide particular 
sources that indicate what you are doing is best-practice. 
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5.2 Program Measures & Evaluation 

5.2.1  Service Efficacy & Desired Outcomes   10 Points  
What do you hope to help your clients achieve? What are some examples of goals you will set with clients? What is your 
service philosophy in terms of helping your clients achieve these goals? Describe how you define “successful” 
completion of services. (e.g. service is complete if: client remains for entire three-hour training; client continues services 
until judge orders otherwise; etc.) What percentage of clients meet that criteria for success? 

5.2.2  Client Empowerment & Community Impact  10 Points 
Describe what meaningful difference these services make in the lives of people served. What value is added to the 
community? Provide examples. (e.g. client demonstrates change in attitude; client has behavior change; etc.) 
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5.2.3  Data Assessment & Quality Improvement  10 Points  
While it doesn’t have to be complicated, evaluation is more than saying “we provided this many ‘units of service.’” How 
will you know if your services have been effective? How does this relate to the desired outcomes for your clients? How 
will the information gathered be used to improve your services in the future? Be specific (for example, data collection may 
be through focus groups, pre-and post-tests, client satisfaction surveys, etc.), and also be specific regarding sampling size 
and frequency of evaluation.  

5.3 Capacity & Sustainability 

5.3.1  Staff Qualifications & Experience  5 Points 
Provide information on the key/primary individuals that will be involved in the provision of services and demonstrate that 
they have the capacity to address the stated need. List each position by title and name of employee, if available. Describe 
the anticipated roles and responsibilities for each person as it relates to this project. Describe the experience, expertise, 
and capacity of each individual to address the proposed activities. 
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5.3.2 Partnership & Resource Leverage 5 Points 
How do your programs and services support our community’s comprehensive response to the identified priority area of 
Community Wellness & Safety? Does your organization have any formal agreements or informal working relationship with 
other local service programs? 

What role does your governing board members, volunteers, and / or donors play in facilitating viable service delivery and 
program administration? Does your program have any major civic benefactors or corporate sponsors? Describe other 
secured funding sources and committed operational resources your organization has allocated for the proposed program. 

5.3.3 Outreach & Inclusion Strategy 15 Points 
Demonstrate how the program will ensure services are available and accessible by all potential participants, and specifically 
to persons with limited English proficiency (including a language access plan); persons with physical or other disabilities; and 
persons impacted by poverty and economic distress.  

Has your organization enacted any policies (or does your organization employ any standard operating procedures) to ensure 
that no person is excluded from participation in or denied the benefits of program services on the grounds of race, color, 
national origin, sex, age, disability, or other protected status? How does your proposal support or enhance the objective of 
equal opportunity  in the provision of program services? 
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6.0  Program Budget Summary Form Instructions 
Proposal Submittal shall be considered incomplete and shall be rejected without completed Budget Summary 
Form. (Including total amount of ESR grant request for the first year of the cycle, Fiscal Year 2027.)

For organizations requesting funding for more than one program in this RFP, combine into a single Program 
Budget narrative for the proposal.   

Please note that the Program Budget will be part of the grantee agreement with LFUCG and regular tracking 
and expenditure reporting will be required. 

To ensure readability and uniformity, please use the Program Budget form included.  Provide brief line-item detail 
as specified in each section below and verify all calculations.   

This section provides a summary of the total proposed Program Budget for FY 2027.  It requests the allocation of 
all projected funding amounts (City and non-City sources) for anticipated FY 2027 program expenditures. 
The allocation for FY 2028 shall be the same as FY 2027.

Total Program Budget 
Column A should reflect projected expenditures for the entire program (not just the proposed LFUCG ESR grant 
funding request portion).  When the chart is completed this column should equal ESR Grant Funding Request plus  
other/non-ESR program funding. (A=B+C) 

ESR Grant Funding Request 

Column B is the grant amount being requested from this RFP to support this program’s services to eligible Fayette 

County Participants.   

Non-LFUCG Program Funding 
Column C is the non-LFUCG ESR funding that is allocated to the Total Program Budget (A-B = C). 

This form is for the budget for the PROGRAM applying for ESR funds, not the total agency budget. 

For each category identify the amount requested and the amount to be leveraged through other programs or 
organizations (if applicable).  

Staff Salaries – Identify the number of Full-time position salaries allocated to the program, and part-time positions 
allocated to the program, and the amounts of each allocated to Columns A, B, & C. 

Consultant Services – In the “List Details” box, briefly describe any expenses associated with providing expanded 
supportive services or other services for which the organization intends to contract with another entity. Any of 
these expenses to be provided by the proposing organization should be included in other line items. 

Space/Facilities – In the “List Details” box, briefly list the basis of the allocation of rental costs, utilities, janitorial 
costs, and any other facility costs for the Program. Identify any office or program space in an LFUCG owned building, 
and any other costs (rent, monthly utilities, etc.) reimbursed to LFUCG. 

Scholarships/Stipends – In the “List Details” box, briefly list the type of scholarships or stipends, and include the 
number of people or organizations to receive funds. 

Operating Expenses – In the “List Details” box, briefly list the costs associated with expenses, supplies, utilities, and 
any other expense associated directly with the operation of the project. 

Other – In the “List Details” box, briefly list any other costs for the Program not covered above. 
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 PROGRAM BUDGET SUMMARY 
Agency Name 

Program Name   

FY2027 (July 1, 2026-June 30, 2027)  Total Program Budget 

Column A Column C 
Total Program 
Budget [= B+C] 

Column B ESR 
Grant Funding 

Request        
Non-ESR Program 

Funding  [A-B] 

1. Staff Salaries for Program # of 
Employees: 

Full-Time (FTE) 

Part-Time 

Total Salaries 

3. Consultant Services $ 
list details 

4. Space/Facilities $ 
list details 

5. Operating Expenses $ 

list details 

6. Scholarships / Stipends $ 
list details -
numbers & 

amounts 

$ 7. Other

list details

8. TOTAL FY27 PROGRAM BUDGET

Cost per Program Participant: 

I understand that this document in its entirety is incorporated into my grant Agreement 
with the Lexington-Fayette Urban County Government. 

Authorized Representative (typed name): __________________________________________________________ 

Title: ________________________________________________________________  Date: ________________ 

Budget for Year One (FY2027) of Cycle; Budget for Year Two (FY2028) to be the same

Brief detail on Cost per Participant:

$ 

$_________

Only fill columns B &C; 
they will automatically sum in Column A
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	Mailing Address: 535 W Second St. STE 205, Lexington, KY 40508 
	Street Address: 535 W Second St. STE 205, Lexington, KY 40508
	Phone: 859
	prefix: 977
	phonedigits: 0128
	501y: Yes
	501n: Off
	ggy: Yes
	ggn: Off
	Website Address: https://www.jubileejobsoflexington.org/
	Agency Representative typically the Executive Director Name Title Phone Email: Mason King, Chief Executive Officer; (859) 977-0128; mking@jubileejobsoflexington.org
	completing app: Mason King, Chief Executive Officer; (859) 977-0128; mking@jubileejobsoflexington.org
	Name of program for which funds are being requested: Resource Connection Program 
	amount requested: 120,000 (60,000/year)
	andor opportunities your clients face and how your agency fits within this system of services: In 2024, Fayette County recorded 120 fatal drug overdose deaths, a promising decline from prior years, but still a stark reminder of the Substance Use Disorder (SUD) crisis facing Lexington. Behind each fatality are thousands more Lexingtonians battling addiction or in active recovery, navigating a return to “normal” in an ecosystem of isolated resources. 
Individuals recovering from SUD, eager for a second chance, face compounding barriers to sustainable employment: gaps in work history, addiction-related criminal records, unreliable transportation, lack of work-ready documents, and housing instability. These barriers don't resolve once treatment ends; they linger in the months most critical for maintaining recovery.
Jubilee Jobs of Lexington's Resource Connection Program (RCP) serves adults 18 and older who are unemployed or underemployed in Fayette County, with focused attention on individuals in recovery from SUD. We are located at 535 W. Second Street, in a zip code with a 28% poverty rate and a median household income of $28,040 – a community where the SUD crisis hits hardest, right in the heart of Lexington. 
The local service landscape remains fragmented. While Fayette County is a recognized “Recovery Ready Community,” few to no local treatment providers integrate employment services. Workforce programs exist but rarely provide the wraparound support required to keep individuals in recovery and employed during early recovery. RCP bridges that gap by connecting employment services directly to treatment referrals, transportation assistance, expungement support, and other resources that determine whether recovery holds and treats the whole person. 

	above Be specific: RCP deploys a unique five-step model designed to address the full barrier profile facing clients in recovery from obtaining stable employment:
1. Initial Assessment and Goal Setting (one-time, 1-hour session): Each client undergoes a needs assessment to identify barriers to employment, SUD-related challenges, and career aspirations. This session personalizes the support each client receives and lays the foundation for their path forward.
2. Resource Connection Sessions (1-hour sessions, ongoing as needed): Clients meet with their resource counselor to identify and access services addressing their specific barriers, e.g., transportation assistance, recovery referrals, legal aid for criminal record expungement, childcare assistance, mental health services, ESL courses, and housing support. Services are provided internally or through direct connections to partner agencies.
3. Job Readiness and Soft Skills Workshops (2-hour group sessions): Our workshops cover resume writing, interview preparation, job search strategies, communication, teamwork, and conflict resolution, equipping clients with the tools and confidence to navigate Lexington’s job market. 
4. Career Exploration and Pathway Assistance (3-hour sessions, as needed): RCP intentionally connects clients with opportunities for training and upskilling, such as vocational certifications, peer support specialist training, and skilled trade programs –focused on client interests. 
5. Ongoing Support and Advocacy (as needed, up to one year): Clients retain continuous access to advocacy and support services, including resources to promote job retention and successful long-term recovery.
Without stable employment, recovery is fragile. RCP exists to change that by removing interconnected barriers that make finding and keeping a job nearly impossible. 

	nothing other than participation in services etc: To be eligible for RCP, individuals must be 18 years or older, unemployed or underemployed, legally authorized to work in the US, and residing in Fayette County, or in the Bluegrass region planning to work in Lexington. Priority is given to individuals in recovery, those with justice involvement, and others facing significant barriers to employment.
Clients must actively seek employment and demonstrate commitment to the program's requirements, including participation in assessments, workshops, and resource connection sessions. Expectations include maintaining regular communication with program staff and following through on action items such as job applications, training enrollments, or treatment referrals.
There are no fees for participation. Services are provided regardless of race, color, national origin, gender, sexual orientation, age, disability, or other protected status, ensuring accessible support for all Fayette County residents working toward economic stability and sustained recovery.

	sources that indicate what you are doing is bestpractice: RCP is grounded in evidence-based and emerging practices shown to support successful employment outcomes for individuals recovering from SUD: 
Our model integrates components of the Individual Placement and Support (IPS) approach, which is widely recognized for its effectiveness in helping individuals with significant barriers to employment – most notably those in recovery from substance use disorders - secure and maintain competitive employment. As concluded in a 2020 systematic review published in Substance Use & Misuse (Harrison, Krieger & Johnson), there is high evidence supporting the application of IPS for persons with SUD, identifying zero exclusion, rapid competitive job search, and integration with treatment services as key components that have already served our clients in meaningful ways. 
Additionally, our program incorporates elements of cognitive-behavioral training (CBT), which has been shown to improve employment outcomes by addressing psychological barriers to employment, such as low self-esteem and ineffective coping strategies (Maggin & Zurick, 2017). CBT is part of the foundation of our approach to job counseling and our workshop series. 
We also draw on the promising practice of holistic support services, recognizing that stable employment often requires addressing ancillary needs such as housing, transportation, and legal assistance. Studies have highlighted the effectiveness of such comprehensive support models in enhancing the employability and job stability of individuals facing complex barriers (Holzer, Schanzenbach, Duncan, & Ludwig, 2008). Moreover, in our own experience with job seekers, these are often the sustainers, allowing job seekers with barriers to stay employed.  
These evidence-based practices drive RCP to deliver a coordinated, whole-person approach to employment support, treating recovery and workforce stability as inseparable goals.

Harrison, J., Krieger, M. J., & Johnson, H. A. (2020). Review of Individual Placement and Support employment intervention for persons with substance use disorder. Substance Use & Misuse, 55(4), 636–643. https://doi.org/10.1080/10826084.2019.1692035
Maggin, D. M., & Zurick, M. (2017). Cognitive-behavioral interventions to improve employment outcomes: A review of recent research. Behavioral Interventions, 32(3), 274–290.
Holzer, H. J., Schanzenbach, D. W., Duncan, G. J., & Ludwig, J. (2008). The economic costs of poverty in the United States: Subsequent effects of children growing up poor. Center for American Progress.

	until judge orders otherwise etc What percentage of clients meet that criteria for success: Goals we set with clients include:
• Securing stable employment with livable wages and opportunities for upward mobility. 
• Reduce recidivism and substance abuse relapse by connecting clients to resources that build financial, human, and social capital. Such resources include enrollment in SUD treatment programs, upskilling opportunities, and/or financial literacy courses.  
• Increase Financial Stability by supporting clients in achieving greater self-sufficiency, financial independence, and socio-economic stability.
Defining Successful Completion: A client is considered to have successfully completed RCP when they achieve one or more of the following:
• Secure stable employment
• Access resources that build financial, human, and social capital. e.g., enrolling in a SUD treatment program, upskilling (e.g., trade school), or completion of financial literacy classes 
• Complete a targeted training or certification program
Our overarching target is that at least 70% of clients meet their defined criteria for success within one year of entering the program. This benchmark is continuously monitored and adjusted based on program evaluations and individual client feedback to ensure RCP remains effective and responsive to the evolving needs of those we serve. 
Individual goals are developed collaboratively with each client during the initial assessment, ensuring that success looks different for each person while remaining tied to measurable outcomes tied to our three main programmatic goals. 
	community Provide examples eg client demonstrates change in attitude client has behavior change etc: RCP's impact is measurable and lasting. During the current fiscal year, RCP has dismantled 800 barriers standing between hundreds of Lexingtonians and stability, delivering more than $57,081.30 in direct resources along the way. The average wage secured for employed clients was $15.92 per hour, reflecting placement in jobs that offer real building blocks for economic stability. Individuals in SUD recovery represent a significant portion of those served.
The underlying numbers represent the moments when a client in recovery secures stable employment, builds momentum in treatment, and starts to build toward self-sufficiency. The research is clear: employment reduces relapse risk, recidivism, and creates a foundation for long-term community reintegration. RCP clients demonstrate this directly through noticeably boosted self-confidence, greater financial independence, and reduced dependence on public safety nets. 
One client, new to Kentucky and in early sobriety, completed RCP services, secured employment, earned a promotion within two months, and has now maintained continuous employment for over three months – a rapid trajectory that would not have been possible without the multi-barrier wraparound support RCP provided.
These community impacts compound. Employed clients pay taxes, spend in Fayette County, and model recovery for others in their social network. Of clients surveyed, 83% rated RCP as satisfactorily addressing their employment barriers, and 88% rated RCP as satisfactorily preparing them for interviews. These are client-centered indicators that the program is not only referring them to jobs but genuinely preparing them for interviews and workplace success. 
The community impacts of RCP do not exist in isolation. Every barrier removed is a point at which recovery becomes possible for hundreds of Fayette County residents, and our home becomes a safer, more economically resilient community because of it. 

	and frequency of evaluation: RCP employs a multi-layered evaluation strategy designed to measure both the quantity and quality of services delivered, and to drive continuous program improvement.
Client outcomes are tracked in real time through Charity Tracker, Jubilee Jobs’ case management platform. Charity Tracker records need assessments and barriers identified, resource connections made, referrals completed, employment, and wage data for each client, allowing staff to monitor individual progress and identify patterns across our client population on an ongoing basis.
Client satisfaction surveys are distributed via email to RCP's full historical client base following each quarter. In the most recent quarter, 60 clients responded, providing feedback on barrier removal, interview/job preparation, and overall program effectiveness. These results directly inform our program adjustments. For example, client feedback identifying financial literacy as a growing need led directly to the expansion of our programming to include regular financial literacy workshops with a financial advisor.  
Jubilee Jobs also regularly meets with our Second Street hub partners and resource network to identify gaps in the local service ecosystem, identify emerging client needs, and ensure our programming remains aligned with the broader community response to SUD and employment barriers.
Additionally, RCP maintains an intensive mentorship track in which a subset of 12 clients - which represent the demographics and needs of the broader client base - meets with our resource counselor no less than monthly for close, individualized progress monitoring. This track allows RCP to gather deeper qualitative insight into client experience, identifying new barriers early, and applying lessons learned to our broader program population. 
In sum, our internal evaluation mechanisms ensure RCP not only reports our outputs of service, but also continuously uses the client experience to improve them. 

	and capacity of each individual to address the proposed activities: RCP is led by Christine James, our Resource Counselor, who brings 23 years of experience in talent recruitment and workforce development - including 6 ½ years working specifically with individuals in reentry and SUD recovery. 
Christine served four years as a Success Coach and Job Entry and Retention Support Specialist with the Strategic Initiative for Transformative Employment (SITE), a statewide program funded through the KORE Opioid Grant and the Office of Drug Control Policy, dedicated to integrating individuals recovering from SUD back into the workforce across the state. This role directly informs her approach to RCP clients, showcasing her vast understanding of the recovery landscape, the systems involved, and the barriers that derail progress at every stage.
Since joining Jubilee Jobs in 2023, Christine has implemented and grown the Resource Connection Program, building the resource network, employer relationships, and client support infrastructure that drives RCP's outcomes. She also volunteers as both an Ally and a Career Education coach with Circles Georgetown, walking alongside individuals working to overcome poverty through social capital. Additionally, she is on the advisory council and helped launched the inagural Circles Lexington initiative. 
Beyond her outstanding credentials, Christine also brings lived experience with the impacts of substance use disorder within her own family. That experience shapes how she shows up for every client: with genuine compassion and no judgment; simply a conviction that stable employment and sustained recovery are both possible with the right people walking alongside you. 
Her 25 years of employer and community partner relationships are a direct organizational asset invaluable to our clients. 

	Outreach & Inclusion: RCP recognizes the disproportionate impact of poverty, incarceration, and SUD on marginalized communities of color. According to the Prison Policy Initiative's Kentucky State Profile (2023), Black Kentuckians are incarcerated at a rate approximately 3.8 times higher than white Kentuckians. These systemic disparities shape who needs RCP's services the most, and how we design our outreach to reach them. RCP conducts targeted outreach through the Fayette County Detention Center, the 22nd Judicial Circuit Court, sober living facilities, and the Second Street Community hub, ensuring we are present where marginalized populations already seek support.
For individuals with limited English proficiency, RCP provides language access through a partnership with Access Language Solutions for interpretation services as needed. We also employ a staff member who is natively fluent in Spanish, the most spoken non-English language in Lexington, ensuring Spanish-speaking clients receive fully accessible services from intake through placement.
The Second Street Community Hub is physically accessible to individuals with disabilities, and services are tailored to each client’s physical and mental capabilities. RCP's services are provided at no cost, removing financial barriers to participation for individuals impacted by poverty and economic distress.
Jubilee Jobs maintains a formal non-discrimination policy, and we ensure no person is excluded from RCP services based on race, color, national origin, sex, age, disability, or other protected status. RCP is intentionally designed to remove barriers for the most marginalized and vulnerable in Lexington. 

	Partnership: RCP operates in the heart of Lexington at the Second Street Community Hub, a co-located service model that places Jubilee Jobs alongside Lexington Rescue Mission, Isaiah House, Cuddles & Coo, and Micah Legal under one roof. This model is anchored by formal partnerships that ensure coordinated, barrier-free access to shelter, food access, recovery support, and legal aid for shared clients. This hub model uniquely positions RCP’s infrastructure, which makes “treating the whole person” feasible. 
Beyond the hub, we retain a formal partnership with the Fayette County Detention Center, providing pre-reentry employment services to individuals preparing for release. RCP is also an active referral partner for the 22nd Judicial Circuit Court, serving young adults (18-26) eligible for probation. These relationships directly connect Fayette County’s criminal justice system to RCP's recovery-focused employment services, putting us at the forefront of this local work. 
Jubilee Jobs actively participates in Lexington's Continuum of Care, with an organizational member currently serving on the Continuum of Care Board, embedding Jubilee Jobs and RCP in the city's broader response to SUD and co-occurring barriers, including housing instability and economic vulnerability.
We are supported by a governing board that provides fundraising and oversight. Additionally, board members will also assist with direct client service in their area of expertise. For instance, one board member, a retired psychiatry faculty member at the University of Kentucky, regularly hosts job retention workshops for RCP clients. 
Jubilee Jobs is sustained through a diverse mix, including public and private Grantmakers, corporate sponsors, and individual donors.
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