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RMSC 

Helping you chart the right course 

Vision Statement 

Provide and maintain a level of service that 
exceeds client’s expectations.  We will also 
strive to provide and maintain an 
environment that exceeds our employee 
expectations. 

Exceed our business partner’s expectations.  
Provide personal and professional growth 
opportunities to our employees.  To positively 
impact the communities in which we live and 
work. 

Mission Statement 

















 

 

 

 

 

 

RMSC has no exceptions to RFP #14-2013 

Lexington-Fayette Urban County Government 

Third Party Administrator for Claims 

Management, Adjustment Services for Auto 

Physical Damage and Property Claims 



SECTION III 
 

REQUIRED ORGANIZATION AND CONTENTS OF PROPOSAL 
 
 
3.00 PROPOSAL CONTENTS. Each TPA must

 

 submit in its proposal response the 
following information: 

3.01.1 Cover Letter 
 
3.01.2 Addendum Acknowledgment (if any)  
  
3.01.3 A Corporate Vision and Mission Statement 
 
3.01.4 Estimated Cost of Services (see Section V) 
 
3.01.5 A minimum of five (5) letters of reference complete with names, addresses, 

telephone numbers of clients utilizing the TPA’s services (at least one [1] from a 
public entity). 

 
3.01.6 Any exceptions to this RFP 
 No exceptions noted 
 
3.01.7 Responses to Questions (3.02) 
 
3.02 QUESTIONS:  PROPOSALS WILL BE CONSIDERED NON-RESPONSIVE AND 

WILL BE REJECTED WITHOUT ANSWERS TO 3.02.1 THROUGH 3.04. An 
alternative proposal will not be considered unless it conforms to the provisions of this 
RFP.  

 
3.02.1 State the number of years the Proposer has provided or managed Claims Administration 

Services. Identify and provide a telephone number for the responsible individual who can 
verify service. If there is any recent, current or pending litigation involving the 
Proposer’s operation of Claims Administrator Services, describe in detail. Attach 
additional descriptive material, if necessary. 

  
Response:  RMSC has been providing multi-line Third-Party Claims Administration 
services since 1995. These services include Auto Liability, General Liability, Workers 
Compensation, Product Liability, Professional Liability, Subrogation, Loss Prevention, 
Risk Management, Underwriting Services, Policy Administration, and Special 
Investigations.   RMSC focuses on listening to our clients needs, which enables us to 
customize our services to develop a program that will meet and exceed their expectations.  
Our focus on customizing our services to meet each client’s needs and wants has allowed 
us to develop a loyal list of clients, which includes (15) clients that are self insured in 
Kentucky and (9) that are self insured in states other than Kentucky.    RMSC’s mission 
statement highlights our commitment to customer service:  “Provide a level of service that 
exceeds our business partner’s expectations…” 

 
Charles J. Rausch, President can be contacted at (502) 708-3124 to verify service. 

 
RMSC was dismissed

 

 from two bad faith claims in 2012.  This is the only litigation 
RMSC has been involved in recently. 

 
 
3.02.2 Describe how you are going to provide this service to comply with the specifications set 



forth in this document. Identify and describe the experience and qualifications of key 
personnel to be providing the requested service (senior management, claims manager, 
claims adjusters and claims assistants, operations management, etc.). 

  
Response: RMSC will utilize our previous and current experience of administration of 
the LFUCG program and our experience in managing similar programs such as the 
Louisville Area Governmental Self Insurance Trust, Louisville Gas and Electric Co., 
Kentucky Utilities Co., Johnson County, City of Muncie and the City of Crown Pointe 
programs in providing service that complies with and exceeds the LFUCG specifications. 
RMSC will meet with the LFUCG risk management team to review the current special 
handling instructions, which outline the service requirements and guidelines, for 
improvements.  Concentrating on RMSC’s claims handling Best Practices, adhering to 
LFUCG’s standards and relying on our experience with LFUCG will guide us in our 
daily work product.  The RMSC service team will include Lexington (2) based staff 
members which will allow us to respond to emergency situations timely, perform site 
investigations efficiently and be readily available for meetings with LFUCG staff, 
claimants and others.   
 
The RMSC service team will be lead by Jeff Rausch, President with day to day services 
headed by Harold Mattingly, Executive Director of Claims.  Harold has experience with 
LFUCG dating back to 2000.  The adjusting team includes Chris Welch who has 
extensive property and casualty experience with LFUCG and Kim McAlister the senior 
workers’ compensation case manager on the LFUCG program as well as other RMSC 
team members that currently work on the LFUC program.  Utilizing our experience and 
knowledge gained by working with LFUCG and our expertise in handling claims similar 
to the claims unique to LFUCG, RMSC will continue the high level of service that it 
currently provides.   

 
 We have attached a listing of our Claims Teams and their profiles for your information. 

See Tab – Service Team and Organizational Chart. 
  
3.02.3    Attach your firm’s most recent audited financial statements, including income statements, 

balance sheets and an independent auditor’s opinion. All information will be held strictly 
confidential. 

 
 Response: Financial statements are provided in Tab - Financial Statement in addition, 

we are providing our most recent Agreed to Procedures Review conducted by an 
independent CPA firm.  This operational and controls review is comparable to SAS70. 

 
3.02.4 Discuss your firm’s capabilities in providing the required Claims Administrator Services.  Attach 

a copy of a resume of each adjuster to be assigned to the LFUCG claims account.  
 

Response: RMSC has demonstrated 

 

that it is capable, competent and qualified to 
provide professional TPA services to LFUCG since 2010 and before.  RMSC’s list of 
clients and the long term relationship we develop with our clients (average relationship 8 
years and 30% of clients greater than 10 years) are the best indicators of our capability, 
the quality of our services and our commitment to our clients.  Our proven track record 
since our inception in 1995 and our experience of working with governmental entities 
(see 3.02.5 below), including LFUCG, demonstrate RMSC’s ability to effectively be the 
best partner for LFUCG’s claims administration program.   

RMSC provided claims administration services to LFUCG from 7/1/00 -10/1/07and 
again from 7/1/10 - current.  During this time we demonstrated our capability of 
providing excellent and responsive service, as evidenced by our audit results.  Our most 
recent LFUCG audit results were 91% for worker’s compensation and 95% for 
property & casualty, which LFUCG auditors advised are  both very good.  These are 



proven, tangible results that are based on LFUCG’s claims handling guidelines and 
procedures.  We continually strive to improve and believe our current and prior 
partnership with LFUCG provides an excellent environment for continuing the 
achievement your goals.  RMSC’s Lexington based staff also provided field investigation 
services for the LFUCG workers’ compensation program. 

 
 
 We currently have (15) clients that are self insured in Kentucky and (9) that are self 
insured in states other than Kentucky.  Our Kentucky self insured clients include state 
government agencies, public school systems, public universities, utilities, hospitals, group 
self insurance programs and manufacturers.  

  
RMSC’s focus is on delivering value to our clients that result in savings on their 
program, examples include: 
 
• LFUCG’s worker’s compensation average cost per claim has declined each year 

since July 1, 2010 when LFUCG partnered with RMSC, see exhibit #         .  This 
decrease in average claim cost has produced over $400,000 in cost reduction

 

 in 
each year to date.  We are confident by partnering with the LFUCG staff, employing 
our best practices claims handling and our prudent use of medical cost management 
services that RMSC and LFUCG government can continue to reduce the LFUCG 
claim cost.   

• The P&C average claim cost has stabilized and declined since RMSC began 
handling the LFUCG claims, see exhibit #      .  The average claim cost for the 
7/1/12-3/31/13 includes one high severity claim, the average claim cost excluding 
the one large claim is $2,178 which is a continued trend of declining costs. 

 
• Most of RMSC’s medical cost savings programs are provided on a “percentage of 

savings basis”, therefore, RMSC’s focus is on delivering savings and there is no 
downside to LFUCG.  RMSC only gets paid if savings are delivered. 
 

• The RMSC pharmacy and durable medical equipment discount network is 
provided at no cost to LFUCG. 

 
• Provide loss prevention services to focus on reducing claims and the severity of 

claims 
 

• RMSC’s staff will be flexible to meet the needs of LFUCG providing the capability to 
meet in person, by phone on a regularly schedule timeframe to discuss claims, 
processes, status, savings or other topics as desired by LFUCG. 

 
• RMSC will customize our services to meet the specific needs of LFUCG.  RMSC has 

developed unique stewardship/management reports to measure the effectiveness of 
the LFUCG program, analyze the root cause of claims, determined trends and 
identify areas for improvement.  

 
• RMSC will provide claimant surveys as we have in the past with other clients when 

requested. 
 

• RMSC can coordinate benchmarking of risk management programs of our public 
entity clients. 

 
• RMSC will provide claims services to LFUCG 24 hours/day, 7 days/week, 365 

days/year.  We are on call at all times and the emergency contact list is given to 



LFUCG to distribute to all the departments.  We have shown our ability to respond 
immediately to emergencies.  We have responded to numerous emergencies during 
office hours, after hours and weekends. Since we have staff in Lexington, we can 
respond to any emergency or meeting within 30 minutes or less.   

 
 
3.02.5 Indicate briefly, why you consider your firm to be the best to perform this contract. Please indicate 

any new or creative ideas that would provide the LFUCG with high-quality, safe, efficient and 
responsive services in the provision of Claims Administrator Services. 

 
Response: RMSC understands Public Entity Business; RMSC demonstrated our level 
of service and ability to meet specific needs of service of LFUCG during our previous 
partnership from 7/1/00 -10/1/07 and 7/1/10 to present.  As a result, RMSC is very 
familiar with the requirements, standards and expectations.   RMSC has demonstrated 
our ability to consistently deliver a high level of service for ALL

 

 components of the 
LFUCG claims administration program.  We understand the Public Entity business and 
the unique relationship that exists between a governmental entity and the citizens it 
serves.  This uniqueness requires more considerations and responsibilities than a typical 
liability situation would present.  We also understand the sensitivity issues that exist in 
some claims and the dealings with the public.  Sovereign Immunity issues are recognized 
and the special handling of the claims with this defense is understood.  The important 
factor is that we recognize these different issues and take the appropriate measures to 
achieve the correct approach. Issues involving the Police Department, Department of 
Corrections, EMS, Public Officials, etc., many times are sensitive situations and we take 
all the necessary precautions to make sure the investigations are conducted properly and 
often discreetly.   

RMSC can coordinate benchmarking studies of all of our public entity clients to assist 
LFUCG in reviewing its policies and procedures and how your program compares to 
others with similar operations. 

 

 Louisville-Jefferson County Metro Government (partial listing) 
A sample of current governmental clients includes; 

• Metro Council 
• Metro Police 
• Metro Fire & Rescue 
• EMS 
• Metro Corrections 
• Metro Public Works 
• Solid Waste Management 
• Animal Services 

 Jefferson County Public Schools  
 City of Bancroft 
 City of Bellemeade 
 City of Norwood 
 Jefferson County Clerk’s office 
 Louisville/Jefferson County Redevelopment 
 Louisville Metro Housing Authority 
 Metropolitan Sewer District 
 Transit Authority of River City 
 Commonwealth of Kentucky Transportation Cabinet 
 Louisville Water Company 
 Johnson County, Indiana 
 City of Muncie 
 City of Crown Point 



 
RMSC’s local presence; The RMSC service team includes (2) Lexington based staff 
members.  This local presence allows the claims to be investigated and handled properly, 
whether during normal business hours or for after-hours emergencies, 24 hours/day, 7 
days/week, 365 days/year.  We expect to utilize 2 current Lexington staff members and 
possibly add additions staff in Lexington in the future. 

 
RMSC – LFUCG Service Team; This team provides LFUCG with governmental entity 
experienced claims professionals. Our Workers’ Compensation and Liability Case 
Managers have 11+ years experience.   RMSC’s experience includes 10 years directly 
handling LFUCG Auto & General Liability claims with a proven track record.  In 
addition, we maintain reasonable caseloads to ensure our service team has the capability 
to provide thorough and professional attention to each claim. 

 
RMSC provides an excellent work product to LFUCG.  This is evidenced by the audit 
results conducted by LFUCG.  Our most recent LFUCG audit results were 91% for 
worker’s compensation and 95% for property & casualty, which LFUCG auditors 
advised are both very good.  These audits are a very effective tool for LFUCG and 
RMSC, as it allows us both to see that RMSC is providing the effective claims services we 
promised.  RMSC worked with LFUCG management and developed a meaningful 
stewardship/management reporting function to provide LFUCG with the information to 
effectively manage the claims program. 

 
The Team account manager Harold Mattingly and supervisors Jennifer Reid and Clarke 
McCulloch are committed to reviewing the LFUCG claims, providing direction and 
handling recommendations.  RMSC’s procedures include an internal review of claim 
handling quality.  This will provide that every file has at least 3 sets of eyes to review the 
timely and thorough management of each claim.   

 
As further evidence of our service excellence, our prior partnership with LFUCG 
resulted in our receiving numerous compliments from various LFUCG employees.  
Please see Tab LFUCG Compliments. 

 
Full compatibility between the LFUCG and RMSC RISKMASTER claims 
management system.  RMSC also utilizes the RiskMaster claims data system making for 
a more efficient overall familiarity and utilization for the total capabilities of the 
RiskMaster system.  Our prior partnership with LFUCG allowed RMSC to become 
familiar with the specialized data coding and reporting utilized by LFUCG. We utilize 
Document Imaging, so all documents will be scanned and placed into the LFUCG 
RISKMASTER system.  

 
RMSC has developed a very good working relationship with LFUCG; not only in the 
Risk Management Department, but also with the various other departments (Parks & 
Recreation, Streets & Roads, Sanitary Sewers, Police, Fire, Dept. of Corrections, etc.).  
We know how to quickly and efficiently obtain needed information from these 
departments. We have maintained an effective “team” approach, which involves our 
reviews and recommendations, with input from LFUCG. This is especially important 
when dealing with the sensitive or unique claims, where different criteria for evaluating 
the claim may be necessary.  We propose to meet regularly with the LFUCG claims 
department to discuss claims issues and also meet with other department managers 
(Street & Roads, Police, Fire, Sanitary Sewers, Parks & Recreation, etc.).  

 
RMSC’s provides consistency and efficiency in handling LFUCG claims other than 
Auto/General Liability and Workers’ Compensation .  We have recently been awarded 
the contract to handle LFUCG  1st Party Auto claims, subrogation claims and LFUCG 
owned property losses.  RMSC will again strive to provide whatever type service is 



needed and work closely with LFUCG to achieve the desired results. 
 

RMSC’s flexibility allows us to customize our work product to meet LFUCG 
requirements.  Our #1 goal is to provide LFUCG with the absolute best service and to 
exceed your expectations.  Given that, we will do whatever it takes to make sure LFUCG 
is pleased with our service.  If an issue arises, we are quick to find the right solution.  
Again, by maintaining a good working relationship with the Risk Management 
Department this will allow us to have an ongoing/open dialogue that allows us to address 
any issues as they arise and continue to provide the excellent service without missing a 
beat.   

 
 
Letters of Reference:  The letters of reference that RMSC has provided demonstrate our 
commitment to developing partnership relationships and delivering excellent service to 
our clients.  In addition to the letters provided, there are other public entity clients which 
are available to be contacted by LFUCG for reference purposes: 
 
Kevin L. O’Donnell 
Executive Director 
Louisville Area Governmental Self Insurance Trust 
502-574-4384 

 
   Pam Taylor 

Director, Risk Management and Benefits 
Jefferson County Public Schools 
502-485-3168 

 
Anne D’Angelo 
Attorney 
Commonwealth of Kentucky Transportation Cabinet 
502-564-7650 

 
Don McKay 
Risk Manager 
Louisville Water Company 
502-569-3635 

 
 
 

  
Claim Management Enhancement  Ideas 

Quarterly Large Loss Claim Review

 

 - We suggest establishing/scheduling this review 
with the Risk Management Department.  The criteria for selecting the claims to review in 
these meetings can be the size of the reserve, payout, claim type, etc.  This will prove 
valuable in terms of making sure everyone is up-to-date on what is transpiring on the 
claims and allows the ability to “round table” ideas for further handling.  

Annual Stewardship Meetings

 

 - We should establish annual stewardship meetings to 
review comprehensive claims data reports, program results, trending analysis and 
strategy development.   

Loss Control Training/Assessments – RMSC offers various training programs and 
facility assessment programs that would be beneficial to LFUCG.  These services include 
Special Safety Topics; Defensive Driving, Proper Body Mechanics, Behavior Based 
Safety and Incident Investigations.  Other training includes; OSHA 10 & 30 hour training 



courses, all OSHA required training topics (Hazard communication, blood borne 
pathogens, personal protective equipment and electric safety).  The Assessments involve 
Mock OSHA documentation audits, Mock OSHA workplace hazard audits, and Mock 
DOT audits.  Industrial Hygiene services are also available.  All of these can help ensure 
a safer, more efficient work environment at the various LFUCG departments.  Fees will 
depend on the components selected. 

 
3.02.6 Provide a brief summary of the legal status of your company (i.e. Corporation, 

Proprietorship, and Partnership). List the key stockholders and officers. 
Response: RMSC is a privately-held company owned by AssurredPartners Inc .   

 
   
3.03 PROOF OF INSURABILITY (see Attachment III) 
 

See Tab – Proof of Insurability 
 
3.04 FINANCIAL RESPONSIBILITY 
 
 



Risk Management Services Company  
Organizational Chart 

Jeff Rausch - President 

David Witte 
Director 
Program 

Administration 

Cissy 
 Musselman 
Vice Chair 

MGA 

Julie Wuest  
  Controller/CPA 

Harold  Mattingly 
Executive Director - Claims 

Susan Benson 
Accounting Asst. 

 
Kelli Reibert 

Mary Howard 
Judy Brewer 
Accounting 

Administrative 

 
J 
 
 

Jeremy Head 
Chris Welch 

Sr. Case Managers 
 

Sarah Miller 
Melanie Adkisson 
Case Managers 

 
 
 
 

Clarke McCulloch 
P& C Supervisor  

 
 
 

Kim McAlister 
Kim Silliman 

Marlene Funkhouser 
Sr. Case Managers 

 
Meghan Greenwell 

Case Manager 
 

Robin Armstrong 
EDI Specialist 

 
 

 
Debra Houston 
WC Supervisor 

 

 
Emily Rausch 

Sr. Admin Assistant 
 

Andrew Rausch 
Steven Bauman 
Justine Cassell 

Admin Assistants 
 

Amanda Saettel 
Shyann Kirk 

Abigail Matteucci 
Chelsea Smith 

Receptionist-Mail 
Administrative 

 
Hannah Valenzuela 
Claims Assistants 

Fred Sebastian 
Vice President 

Director 
Loss Prevention 

 
 

Paul Fox 
Nathan Murrell 
Tony Gaughan 
Loss Control 
Consultants 

 
 
 

Ron Stewart 
Account Manager 

Brad 
Johnston 
Director 

Subrogation 

 
Jennifer Reid 

WC Supervisor 
 

 
Teresa Rusche 

Roberta Belanger 
Sr. Case Managers 

 
Lori Rigdon 
Ruth Snook 

Case Managers 
 

Andrew Reibert 
Data Specialist/ 

IT 

Dana Duke 
Sr. Account 
Executive 

 
Stephanie Phelps 

Supervisor  
Administrative 

Services 
 

2211 River Road 
Louisville, KY 40206 

(502) 326-5900 
(800) 372-5402 
www.rmsc.com 

 



Lexington – Fayette Urban County Government 
Service Team 

Jeff Rausch 
President 

Fred Sebastian 
Vice President 

Director  
Loss Prevention 

Paul Fox 
Loss Prevention 

Consultant 

Nathan Murrell 
Loss Prevention Consultant 

(Lexington) 

Harold Mattingly 
Executive Director 

Claims 

Tony Gaughan 
Loss Prevention 

Consultant 

Dana Duke 
Senior Account 

 Executive 

Jennifer Reid 
WC Supervisor 

Clark McCulloch 
P & C Supervisor 

Chris Welch 
Sr. Case Manager 

(Lexington) 

Marlene Funkhouser 
Sr. Case Manager 

Kim McAlister 
Sr. Case Manager 

Lori Rigdon 
Case Manager 



“Helping you chart 
the right course” 

RISK MANAGEMENT SERVICES 
COMPANY 
PO Box 22989 

Louisville, KY  40252 
Phone (800) 372-5402 

                               Fax (888) 326-5909 
                                  www.rmsc.com 

Your RMSC Service Team 
Harold Mattingly 
Director - Claims Director of Claims 

 
Phone:  (800) 372-5402 ext. 3116 
Email: hmattingly@rmsc.com 
 

Liability Claims 

Clarke McCulloch 
Supervisor 

Supervisor of Liability 
Claims 

 
Phone:  (800) 372-5402 ext. 3117 
Email: cmcculloch@rmsc.com 
 

Chris Welch 
Sr. Case Manager 

 
Property/Casualty 
Senior Claims Adjuster 

 
Phone:  (859) 685-6531  
Email:  cwelch@rmsc.com 
 

Justine Cassell 
P&C Admin. Assistant  

 
Property/Casualty 
Admin. Assistant 

 
Phone:  (800) 372-5402 ext. 3109 
Email:  jcassell@rmsc.com 
 

   

Workers’ Compensation Claims 

Jennifer Reid 
Supervisor 

 
Supervisor of Workers’ 
Compensation Claims 

Phone:  (800) 372-5402 ext. 3127 
Email: jreid@rmsc.om 

Kim McAlister 
Sr. Case Manager 

 
Workers’ Compensation  
Senior Claims Adjuster 

 
Phone:  (800) 372-5402 ext. 6212 
Email: kmcalister@rmsc.com 
 

Marlene Funkhouser 
Sr. Case Manager  

 
Workers’ Compensation  
Senior Claims Adjuster 

 
Phone:  (800) 372-5402 ext. 3150  
Email:  mfunkhouser@rmsc.com 
 

Lori Rigdon 
Case Manager  

 
Workers’ Compensation  
Claims Adjuster 

 
Phone:  (800) 372-5402 ext. 6255  
Email:  lrigdon@rmsc.com 
 

Stephanie Phelps 
Supervisor Medical Bill 
Department 

 
Supervision of medical bill 
handling 

 
Phone:  (800) 372-5402 ext. 3121 
Email:   sphelps@rmsc.com 
 

Emily Rausch 
WC Admin.  

 
Workers’ Compensation 
Admin.  

 
Phone:  (800) 372-5402 ext. 3123 
Email:  erausch@rmsc.com 
 

 Julie Wuest 
Controller/CPA 

Manager of Escrow Fund 
Management 

 
Phone:  (800) 372-5402 ext. 3133 
Email:   jwuest@rmsc.com 
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Risk Management Services Co. 

Staff Profile 
Jeff Rausch, A.R.M. 

 
 
President                                                                               12/2005 to Present 
 
RMSC provides multi-line claims administration, risk management outsourcing and consulting, loss 
prevention and insurance program development services.  RMSC has clients in a variety of industries 
throughout North America.   
 
Function as the risk manager for LG&E/KU Services Company on a contract basis.   
 
Vice President and Chief Operating Officer                                                               6/2000 - 12/2005 
    
Responsibility for the marketing, workers’ compensation and property and casualty claims operations 
of Risk Management Services Company. 
 
Function as the risk manager for LG&E/KU Services Company on a contract basis.  Responsibilities 
include coordination of the corporate insurance program, interfacing with the broker, managing the 
claims administration of the self-insured workers’ compensation, auto liability and general liability 
program, property loss control and claims handling and contract review.  
  
LG&E Energy Corp, Manager of Risk Management                                                  8/1996 - 6/2000 
 
Responsibilities include coordination of the corporate insurance program, interfacing with the broker, 
managing the claims administration of the self-insured workers’ compensation, auto liability and 
general liability program, property loss control and claims handling and contract review.  
 
         
Louisville Gas & Electric Company, Claims Supervisor                                             4/1994 – 8/1996 
  
Responsible for managing the self-insured workers compensation, auto liability and general liability 
programs.  
 
 
Education and Training: 
Bellarmine College, Bachelor of Arts – Accounting, May 1983 
Licenses and Certifications: 
Associate in Risk Management designation, May 1998 



 
Risk Management Services Co. 

Staff Profile 
Harold Mattingly 

 
 
Position:  Executive Director - Claims 
 
Description of Current Responsibilities:                         12/1996 to Present 
 
Management of the claims department operations.  Responsible for overseeing all aspects of 
automobile liability, general liability, workers’ compensation, SIU program, property losses, 
cargo losses, and the subrogation unit.  This includes loss registration, investigation, 
reserving, settlements, subrogation, as well as, all reporting requirements to our customers 
and outside governmental entities.  Assist in coordination of the client corporate insurance 
programs, interfacing with brokers, managing the claims administration of the self-insured 
workers compensation, auto liability and general liability program, property loss control and 
claims handling, contract reviews, certifications, reporting, etc.. 
 
Description of Previous Work Experience:     
 
Senior Claims Representative - AIG Specialty Auto                           4/1996 – 12/1996
            
Responsible for the more complex/high exposure claims involving coverage issues, property 
damage and bodily injury. 
 
Sr. Case Manager - Liberty Mutual Insurance                   5/1990 - 4/1996 
 
Responsible for the commercial automobile and general liability claims unit.  Responsible for 
the assignment and management of all claims within the unit, including all litigated and high 
exposure cases for all commercial customers. 
 
Education and Training: 
 
University of Kentucky, B. S. Business Administration/Economics; May 1986 
 
Licenses and Certifications: 
 
Independent Adjuster - Kentucky 
Certified Workers Compensation Counselor (CWCC) 



 
Risk Management Services Co. 

Staff Profile 
Fred J. Sebastian, CSP 

 
Position:  Director- Loss Prevention 
 
Description of Current Responsibilities:            October 2005 to Present 
Manage the operations and activity of loss control services that are provided to Risk 
Management Services clients. Use loss data analysis and audits of loss control leading 
indicators to identify areas of concentration for loss control efforts.  Determine specific 
program, policy and training needs of client and facilitate completion.  Interact with 
agents and clients to coordinate appropriate level of service for clients.   
 
Description of Previous Work Experience              
 
12/03 – 10/05 Loss Control Manager 

Responsibilities include risk evaluation and improvement 
activities, large multi-location account management, and 
departmental management. 
 

11/93 – 12/03 Senior Loss Control Consultant 11/93 – 12/98 
Casualty Technical Specialist 12/98 – 7/02 Responsibilities 
included providing risk improvement services to service intensive 
local account, coordinating service to national accounts, and risk 
evaluation for larger prospective accounts. 
Regional Accident Prevention Manager 7-02 – 12-02 

 
10/90 – 11/93 Loss Control Service Specialist 

Responsibilities included providing risk improvement services to 
service intensive local account, coordinating service to national 
accounts, and risk evaluation for larger prospective accounts. 

 
11/89 – 10/90 Mason, OH 

 
Vice President/Partner 
Responsibilities included marketing, sales, and performance of 
consultative services in the areas of safety/loss prevention, 
operation and maintenance management, and personnel training. 

 
6/79 – 8/89 Cincinnati, OH 

 
Loss Control Representative 
Responsibilities included providing risk improvement services to 
service intensive local account, coordinating service to national 
accounts, and risk evaluation for larger prospective accounts. 
 



Education 
 University of Cincinnati, Cincinnati, OH 

 
B. S. Education, 6/78 

Professional Societies 
 American Society of Safety Engineers 

Certifications 

Professional Member 
President Southwestern Ohio Chapter 
 

 Certified Safety Professional – BCSP 
 

Continuing Education 
 
6/21-29/1995 Property Qualification Seminar (IRI School – Hartford, CT) 
 
11/10-14/1997 Ergonomics Seminar (Advanced Ergonomics, Inc. – Dallas, TX) 
 
7/27-30/1999 OSHA 40 Hour Trainer Course in OSHA Standards for General 

Industry 
 



 
Risk Management Services Co. 

Staff Profile 
Nathan J. Murrell 

 
Position:  Loss Control Consultant  
 
Description of Current Responsibilities:                     6/2003 to Present 
 
Performs risk management assessments, industrial hygiene studies, indoor air quality 
evaluations, loss analysis, and employee training sessions.  Authorized OSHA outreach 
trainer for general industry standards and certified by the National Safety Council to 
conduct defensive driver training courses. 
 
Position: OSH-Tech:  University of Kentucky-Department of Occupational Health and 
Safety 
 
Description of Previous Work Experience:                     12/2002 – 6/2003 
 
Assisted UK OH&S’s senior industrial hygienist with indoor environmental quality 
issues by: distributing, collecting and interpreting air quality surveys, performing 
institutional audits, and conducting both personal and area air monitoring and data 
collection.  Responded to occupant complaints, and conducted odor investigations.  
Performed asbestos site surveys in buildings slated for demolition or newly purchased 
properties.  Fit tested; hospital and maintenance employees covered by OSHA’s 
respiratory protection standard.  Assisted lab specialists during laboratory inspections and 
fume hood evaluations/certification.  Helped implement online training programs for 
blood borne pathogens, and the use of emergency eye wash and drench showers.  
Assisted state level Fire Marshals, (off campus), during an explosion investigation 
stemming from a flammable solvent release.            
 
Education/Certifications/Activities: 
B.S. Environmental Health Science from Eastern Kentucky University 
National Safety Council Member 
American Society of Safety Engineers (ASSE) Member 
Certified Defensive Driving Course PTD (Professional Truck Driver) Instructor 
HAZWOPER certification 
OSHA 30 Hour Occupational Health and Safety Certification 
Associate in Risk Management (ARM) Designation 
 
 



 
Risk Management Services Co. 

Staff Profile 
Paul D. Fox, C.S.P. 

 
Position:  Loss Control Consultant 
 
Description of Current Responsibilities:                                2/2006 to Present 
 
Provide field loss control, safety and Industrial hygiene services for Risk Management 
Services clients. Provide underwriting risk analysis for prospective clients. Use loss 
information and audit report data to develop loss reduction plans for workers 
compensation, liability and property loss potential. Determine specific program, policy 
and training needs of client and facilitate their implementation.  Interact with agents and 
clients to coordinate appropriate level of service for clients.   
 
Description of Previous Work Experience:                                 4/2005 - 11/2005 
 
Loss control consultant – Self employed 
Conduct insurance loss control surveys for two consulting firms, Decisive Management 
Corp. and NJ Associates. 
 
                                       10/2004 - 2/2005 
 
Loss control manager – AIK Comp 
Oversee loss control activities and manage department.  Conduct prospective and renewal 
surveys, report to underwriter and work with client on improvement recommendations. 
 
                                               2/1998 - 10/2004 
 
Executive loss control consultant – AIK Comp 
Perform prospective, renewal and risk improvement surveys for AIK accounts.  
Communicate with underwriting and work with agent to complete service activities. 
 
                                                1/1987 - 2/1998 
 
Senior loss control consultant – Selective Management Services 
Develop and implement loss control service procedures, survey, reporting and scheduling 
guidelines for AIK Self Insurance Fund.  Conduct underwriting and prospective risk 
surveys and assist with training of new staff.    
 
Education/Certifications/Activities 
Ohio University, BBA degree 
Certified Safety Professional 
Certified Healthcare Safety Professional 
American Society of Safety Engineers (ASSE) Member 
National Safety Council Member  



 
Risk Management Services Company 

Staff Profile 
Tony Gaughan, ARM, CPSI 

 
Position:  Loss Prevention Account Manager 
 
Description of Current Responsibilities:            2008 to Present 
Manage the operations and activity of loss control services that are provided to Risk 
Management Services clients. Use loss data analysis and audits of loss control leading 
indicators to identify areas of concentration for loss control efforts.  Determine specific 
program, policy and training needs of client and facilitate completion.  Interact with 
agents and clients to coordinate appropriate level of service for clients.   
 
Description of Previous Work Experience 
 
2007 - 2008 Senior Risk Control Consultant 

• Conduct multi-line risk control surveys of clients operations to evaluate 
exposures & controls and prepare client profile reports for carriers. 

• Assist clients with developing practical solutions to improve loss control 
programs.  Loss control service plans are customized to address both the 
trailing and risk leading indicators of each account 

• Coordinate carrier loss control surveys and assist clients with addressing and 
responding to recommendations. 

• Promote, sell and coordinate the delivery of other Marsh Risk Consulting 
solutions available to clients. 

  
2005 - 2007    Risk Control Consultant 

• Hired to "start-up" risk control function.  Emphasis has been on defining our 
risk control capabilities and developing processes, procedures and best 
practices. 

• Developed "Risk Leading Indicator" assessment process, assessment tools 
and report platform. 

• Responsible for selling risk control services to existing client base and 
prospective clients. 

• Provide consultative risk control services to in-house self-insured public 
entity clients and to large manufacturing accounts on a third party contract 
basis. 

 
2003 - 2005  Senior Loss Control Consultant 

• Conduct multi-line risk control surveys of written accounts to evaluate 
operations, exposures and controls. 

• Provide consultative loss control services to clients by developing practical 
solutions to improve risk management & safety programs and reduce loss 
frequency. 



• Coordinate the delivery of services to multi-location accounts via service 
instructions, reports reviews, follow-up activities, etc. 

• Provide service to a variety of retail, manufacturing and 
distribution/warehousing type accounts. 

 
1988-2003 Various Loss Prevention Positions 

• Conduct multi-line risk control surveys of prospective accounts to evaluate 
operations, exposures and controls. 

• Assist written accounts with developing practical solutions to improve loss 
control programs.  Loss control service plans were customized to address both 
the trailing and risk leading indicators of each account. 

• Provide service to manufacturing, hospitality, healthcare and 
distribution/warehousing type accounts 

• Responsibilities included staff development, promotion of Zero Accident 
Culture internally & externally, team building, quality control, workload 
management, and marketing and cross functional training within the 
manufacturing segment. 

• Field conducting large account surveys, providing consultative service to 
accounts and multi-location account coordination. 

• Conducted field Loss Control audits. 
• Conducted routine multi-line loss control surveys. 

 

Technical Capabilities 
 

Working knowledge of all lines including workers compensation, general liability, 
products liability, auto, property and all risk. 

 
Capable of evaluating HPR type properties and conducting sprinkler system water supply 

analysis. 
 

Advanced competencies in machine guarding, ergonomics, products liability, property 
and automobile liability. 

Education 

Dubuque, IA 
1980 - 1984 University of Dubuque 

BS Occupational Safety & Health 
 

Associate in Risk Management (ARM) 
Designations 

Certified Playground Safety Inspector (CPSI) 
Licensed Casualty & Property Producer in the state of Tennessee: ID #00980100 

 
 



 
Risk Management Services Co. 

Staff Profile 
J. Clarke McCulloch 

 
Position:  Claims Supervisor 
 
Current Responsibilities:                                                         11/2010 to Present 
 
All of the previous responsibilities in addition to the usual duties associated with supervising four licensed 
adjustors as direct reports.  These duties include, administering performance appraisals, work reviews, staffing 
level evaluations, compensation considerations, time off management and the handling of escalated complaints.    
 
Description of Previous Responsibilities:                                                 4/1996 - 11/2010 
 
Responsible for the invoicing and initial collection of all 3rd

 

 party damages to E.ON-US property.  In scope, this 
includes the collection of repair cost information, acquisition of damage investigation data, and determination of 
liability, locating the responsible party, invoice issuance and initial cost recovery.  Responsibilities also include 
the creation and maintenance of comprehensive reports both for internal use and the benefit of the client.  

Multi-line case manager.   Responsible for handling automobile liability, general liability, SIU assignments and 
property loss claims.  This includes the investigation, reserving, negotiation, settling and subrogation.  Maintain 
close client communication, including legal department and defense counsel.  Manage outside vendor and 
contractors. 
 
Description of Previous Work Experience:                                                     1982 - 1996 
 
Louisville Gas & Electric Co. (LG&E) credit representative responsible for all bankruptcies filed against 
LG&E.  @ 4 years 
 
LG&E credit representative responsible for collection of all unpaid billings on discontinued utility accounts.   
@ 3 years 
 
LG&E customer service representative responsible for new service applications, service orders, customer 
complaints and inquiries.  @ 7 years 
 
  
Education and Training: 
Master of Science- Employee Management- Graduated Cum Laude University of Louisville 
Bachelor of Arts- Psychology- Western Kentucky University 
Bachelor of Arts- History- Western Kentucky University 
Licenses and Certifications: 
Independent Adjuster – Kentucky 



 
Risk Management Services Co. 

Staff Profile 
Chris Welch 

 
Position:  Senior Case Manager 
 
Description of Current Responsibilities:                    5/2001 to Present 
 
Multi-line case manager.  Responsible for aspects of automobile liability, general liability, 
property losses, SIU assignments and subrogation claims.  This includes registration, 
investigation, reserving, negotiating, settling and subrogation.  Maintain close contact with 
client, legal department and defense counsel.  Manage outside vendors and contractors.  
Duties include coverage analysis, scene investigations, telephonic and in-person interviews 
of claimants, witnesses and insured’s, evaluation of bodily injuries and personal injuries, 
settlement negotiations, litigation management, development of defense strategies, legal 
research, participation in mediation and training of adjusters.   
 
 
Description of Previous Work Experience:     
  
Claims Representative - Employers Risk Services                           3/1999 – 12/2000
             
Handled workers compensation claims for high risk companies, such as forestry workers & 
coal miners.  Included registration, investigation, reserving, negotiating, settling and 
subrogation.  Acted as primary client contact. 
 
 
Education and Training: 
University of Kentucky, 92-96 
Marketing Management & CIS 
Commonwealth School of Insurance 
Property/Casualty Basics (40 hours) 
Licenses and Certifications: 
Independent Adjuster - Kentucky 



 
Risk Management Services Co. 

Staff Profile 
Jennifer Reid 

 
 
Position: Claims Supervisor 
 
 
Description of Current Responsibilities:    January 2003 - Present 
 
Supervision of the workers compensation claims department operations.  Responsible for 
overseeing the daily aspects of Workers Compensation claims handling, EDI, Client 
reporting, as well as managing staff and client relationships.  Supervise adjusting staff to 
ensure all claim aspects are being handled properly.  Provide customer service by keeping 
employers informed of any and all issues associated with their claims.  Direct customer 
contact for all claims issues, reporting and stewardship meetings.  Handled all aspects of high 
exposure/complex claims for Self-Insured clients including litigation, reserving, excess 
reporting, and subrogation as a Senior Case Manager prior to being promoted to Supervisor 
in 2010. 
 
 
Description of Previous Work Experience     
  
Claims Adjuster – Underwriter’s Safety & Claims    2002-2003 
 Responsible for the daily aspects of claims handling in Kentucky & Indiana workers 
compensation.  
 
Claims Adjuster – Gallagher Bassett      2001-2002 
 Responsible for the daily aspects of claims handling in Kentucky & Indiana. 
 
Education and Training: 
 
University of Louisville, B. S. Business Administration; August 2010 
 
 
Licenses and Certifications: 
 
Independent Adjuster – Kentucky, Georgia, Indiana 
Certified Workers Compensation Counselor-CWCC 



 

 
Risk Management Services Co. 

Staff Profile 
Kim McAlister 

 
Position: Senior Case Manager 
 
Description of Current Responsibilities:     10/2003 to Present 
Review and investigate lost time and medical only workers’ compensation claims.  Review all 
medical billings associated with those claims for necessity and relationship.  Process payments 
for loss of wages.  Direct and control claims in litigation.  Provide customer service by keeping 
employers informed of any and all issues associated with their claim.  Market new accounts that 
will lead to the growth and development of the Lexington office. 
 
Description of Previous Work Experience     1/2000 - 6/2003 
Workers Compensation Claims Manager-Employers Risk Services (ERS).  Responsible for the 
supervision of 4-5 claims adjusters who handled claims in multiple states. Supervised the 
handling of approximately 500 moderate to catastrophic injury files.  Interviewed and hired 
prospective candidates for adjuster and clerical positions.  Conducted quarterly presentation for 
self insured group on the status of all claims.  Conducted visits with agents to build rapport with 
claims department. 
 
          1/1999 - 1/2000 
Claims Supervisor-ERS.  Supervised 5-7 claims adjusters and other personnel.  Managed 
approximately 100 lost time files.  Trained and developed new hires for adjuster positions. 
 
          9/1997 - 1/2000 
Accounts Claims Representative-ERS.  Managed approximately 150 lost time files and 100 
medical only files.  Focused on early return to work, medical management, reserving and 
communication with all parties of each claim. 
 
          7/1996 - 9/1997 
Claims Assistant-ERS.  Managed KY medical only claims and assisted a lost time adjuster. 
 
Education and Training:  1992 graduate of Western Kentucky University.  During my tenure at 
ERS I was periodically involved in training/workshops regarding all aspects of claims 
evaluation, investigation and settlement 
 
Licenses and Certifications:   
 
Independent Adjusters License - Kentucky, Indiana, West Virginia 



 

 
Risk Management Services Co. 

Staff Profile 
Marlene Funkhouser 

 
Position:  Senior Case Manager 
 
Description of Current Responsibilities:                                   6/2011 to Present 
 
Review and investigate lost time and medical only workers’ compensation claims in Kentucky and Indiana. 
Handle all aspects of claims, including, handle pension/settled claims, review claims for proper reserving, 
review all medical billings associated with those claims for necessity and relationship. Direct and control claims 
in litigation. Provide customer service by keeping employers informed of any and all issues associated with 
their claims.   
 
Description of Previous Work Experience:                                                          11/2008 - 5/2011 
 
Workers’ compensation adjuster for large hospital.  Reviewed and investigated lost time and medical only 
workers’ compensation claims.  Reviewed all medical billings associated with those claims for necessity and 
relationship of the work injury. Was responsible for processing payments for loss of wages.  Directed and 
controlled claims in litigation. Handled OSHA log/reporting.  
                                                                          6/2005 - 11/2008 
 
Workers’ compensation adjuster for large TPA.  Reviewed and investigated lost time and litigated and settled 
workers’ compensation claims for large public entity client.  Reviewed all medical billings associated with 
those claims for necessity and relationship. Processed payments for loss of wages.   
                                            5/2002 - 6/2005 
 
Workers’ compensation adjuster for TPA.  Reviewed and investigated lost time and litigated workers’ 
compensation claims for various clients.  Reviewed all medical billings associated with those claims for 
necessity and relationship. Processed payments for loss of wages.   
                                                     11/1998 - 7/2001 
 
Workers’ compensation claims analyst for national insurance carrier. Handled all settled claims for various 
insured’s. Reviewed all medical billings associated with those claims for necessity and relationship. Reviewed 
claims for proper reserves. 
 
Education and Training:   
1987-1988 Prosser Vocational School Of Technology- Marketing Education.  
1998 attended Claims University with Travelers Insurance 
Licenses and Certifications:   
Independent Adjusters License - Kentucky, Indiana 
Certified Workers Compensation Counselor (CWCC) 



 
Risk Management Services Co. 

Staff Profile 
Lori Rigdon 

 
Position:  Case Manager 
 
Description of Current Responsibilities:                                                       12/2010 to Present  
 
Case Manager – RMSC.  Responsible for case management of workers’ compensation claims in Kentucky and 
Indiana.  Comply with special customer requirements of reserving and settlement of claims.  Direct defense 
attorneys assigned to claims in litigation.  Review medical billings submitted against lost time and medical only 
claims for their necessity and relationship.  Coordinate return to work of injured workers to full or modified 
duty.  Responsible for subrogation recovery where applicable.  
 
Description of Previous Work Experience:                                                        12/2002 - 12/2010 
 
Case Manager on pension files for a variety of accounts.  Review ongoing medical treatment and ensure 
treatment remains appropriate and related to the claim.  Investigate lost time and medical only workers’ 
compensation claims.   Monitor excess carrier and special fund recoveries.  Supervise litigated files and provide 
clients with updates on their claim files. 
 
                                                                                                                          12/2001 - 12/2002 
 
Medical Bill Examiner for workers’ compensation self-insured clients.  Duties include evaluating and paying 
medical bills for claimants with work related injuries. Review of medical necessity and appropriateness of care 
within the Kentucky Workers’ Compensation Managed Care fee schedule.   Proficient with the medical bill 
review and payment system utilized by RMSC. 
                                                                6/1997 - 12/2001 
 
Medical Bill Examiner – ERS.  Adjudicated medical bills for workers compensation self-insured clients and 
group funded clients.  Duties included evaluating and paying medical bills for claimants with work related 
injuries.  Review of medical necessity and appropriateness of care within the Kentucky Workers’ Compensation 
Managed fee schedule.  Also reviewed medical necessity and appropriateness of care within other fee schedule 
states and usual and customary states.  Proficient with the medical bill review and payment system utilized by 
ERS. 
 
Loss Control Assistant for workers’ compensation self-insured clients and group funded clients.  Duties 
included requesting loss control for prospect and current clients within the group funded programs.  Sent safety 
related recommendation letters, safety related articles, safety videos, and safety signs to clients when requested. 
 
Education and Training: 
Western Kentucky University, 1991-1995  
Licenses and Certifications:  
Independent Adjusters License – Kentucky, Indiana 
Certified Workers Compensation Counselor – CWCC 







CERTIFICATE HOLDER

© 1988-2010 ACORD CORPORATION. All rights reserved.ACORD 25 (2010/05)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

WC STATU-
TORY LIMITS

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$
$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (201005).01

4/17/2013

Mike Smith: PC & Surplus Broker Lic #D061127
Axis Insurance Services, LLC
795 Franklin Avenue, Suite 206
Franklin Lakes NJ 07417

Heather Verdui
(201)847-9175 (201)847-9174

hverdui@axisins.com

AssuredPartners Capital, Inc.

200 Colonial Center Parkway #150
Lake Mary FL 32746

Darwin Select Insurance Co 24319

CL1283004596

A Errors & Omissions Policy #0307-7977 12:00 AM 12:00 AM Limit Per Claim $15,000,000
Claims Made Retro: Full Prior Acts 9/1/2012 9/1/2013 Dedtible Per Claim $250,000

Professional Services: Insurance Agent/Broker for others. 

This policy includes coverage for Assured NL Insurance Agency Inc., an AssuredPartners Inc. company, 
doing business as Risk Management Services Company. 

Mike Smith/VERDUI

Lexington-Fayette Urban County Government 
*For Informational Purposes* 
200 East Main Street 
Lexington, KY  40507



Additional Named Insureds

Other Named Insureds

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC

Assured NL Insurance Agency, Inc.

Assured NL Insurance Services, Inc.

AssuredPartners, Inc.

AssuredPartners, LLC

Midwest Premium Finance

Neace Lukens Management Services (Barbados), Ltd.

Additional Named Insured

Additional Named Insured

Additional Insured

Additional Insured

Additional Insured

Additional Insured
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EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
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E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
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(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$
$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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N / A

$

$
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(Per accident)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (201005).01

3/4/2013

SKCG Group
123 Main St., 14th FL

White Plains NY 10601

Jeanne Vezina
(914)761-9000 (914)761-3749

JVezina@skcg.com

Risk Management Services Co.
c/o AssuredPartners, LLC
200 Colonial Center Parkway, Ste. 150
Lake Mary FL 32746

Travelers Prop Cas.of America 25674
Travelers Indemnity Co. 25658
Fireman's Fund

CL12113044714

A
X

X

X

6301C226998 10/1/2012 10/1/2013 1,000,000
1,000,000

10,000
1,000,000
2,000,000
2,000,000

A
X

810330D8750 10/1/2012 10/1/2013 1,000,000

A
C

X X Various 10/1/2012 10/1/2013 50,000,000
50,000,000

B YJUB3C19972912 10/1/2012 10/1/2013 X
1,000,000
1,000,000
1,000,000

Thomas Kozera/JEANNE

FOR INFORMATIONAL PURPOSES 



 

 

 

 

 

 

The CONTRACTOR understands and agrees that is shall, prior to final acceptance of this 
bid and the commencement of any work; demonstrate the ability to assure compliance 
with the Indemnity Agreement and other provisions of this Contract. 

Financial Responsibility 

RMSC has reviewed and understands the conditions set forth dealing with Financial Responsibility as set 
forth above. 

It is agreed prior to final acceptance of our bid and commencement of any work we will demonstrate 
the ability to assure compliance with the Indemnity Agreement and other provisions of the contract. 

 

 

 

Charles J. Rausch, President      Date 
RMSC 
 

 

 

 



































Risk Management Services Company 

Helping you chart the right course 

12/31/12 Claims Review 
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