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City of Lexington, KY RFP 36-2023 

Implementation Quote 
Invoiced by milestone completion. 

 

Item Cost 

CitizenForward® Reach 
$352,250.00 

Contingency for Integrations 
$15,000.00 

Translation for Unlimited Languages (Annual) 
$19,958.00 

Additional Content Training 
$12,500.00 

Total: 
$399,708.00 

 

Hourly Rates 
Additional hourly rates for our services are as follows: 

● I.F. Staff: $190.00 / Hour 

● DevOps: $400.00 / Hour 

● Content Services: $155.00 / Hour 


