
ATR Distributing Co, Inc. 
11857 Kemper Springs 
Cincinnati, Ohio 45240 

513-353-1800 
 

October 22, 2024 
Jonathan Cole 
jcole@lexingtonky.gov 
Lexington-Fayette UCG Town Branch WWTP 
301 Jimmie Campbell Dr 
Lexington, KY 40504 
 
Quote Number: 241001DJB Wonderware/Citect Customer First Renewal – Lexington-Fayette UCG Town 
Branch WWTP 
 
Jonathan, 
 
I am pleased to submit this quote in reference to the Wonderware Customer First and Citect Programs 
for Lexington-Fayette UCG.  The existing agreements will expire on 11/30/24.  The pricing for renewal is 
based on a percentage of the total list price value of all the licenses at the site.  Below is the quote for 
their Aveva Customer First Support to make the agreements current until 11/30/25: 
 

Item Qty Part Number 
List Price 

Each 
Extended 

Price 

AVEVA Customer First Program 
Premium Level Agreement 

• Site ID: 280571 

• Customer First Number: 137489 
• 5% Volume Renewal Discount applied 

1 
CF-PREMIUM-R-

HST 
$9,296.70 $9,296.70 

AVEVA Customer First Program 
Premium Level Agreement 

• Site ID: 280571 

• Customer First Number: 137489 

• 5% Volume Renewal Discount applied 

1 
CF-PREMIUM-R-

WW 
$470.25 $470.25 

Customer FIRST - Plant SCADA - Premium Level 
Renewal 

• Citect Site ID: 59816 
• 25% Volume Renewal Discount applied 

1 CF-CIT-10-7002R $19,519.50 $19,519.50 

Cost $29,286.45 

 
With the Customer First Program they will receive: 
 
Software Maintenance & Enhancements (Updates and version Upgrades) 
 

❖ Access to software version upgrades, patches, service packs, and hot fixes 
 
Live Technical Support via Telephone 
 
Self-Service Web Support 
 

❖ Access to state-of-the-art self-help tools via the web, including: 
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513-353-1800 
 

o Robust online knowledgebase 
o Rich library of TechNotes 
o Technical Support Case Management 
o Design and Development Guidance 
o Wonderware Security Central 
o Wonderware Developer Network 

 
 
If you have any questions, please feel free to contact me at (800) 421-5253. 
 
Sincerely, 

Chris Bell 
Sales Consultant 
Office 513-353-1800 | Desk 513-353-5030 
Site www.atrautomation.com 
Email chrisbell@atrautomation.com 
Address 11857 Kemper Springs Drive, Cincinnati, Ohio 45240 

 
 
 

Site information: 
 

PRICING DETAIL BY LICENSE FOR CUSTOMER SITE ID: 280571 - CFA#: 137489 

SW Serial # Part # Part Description 

2326289-0 
HstStd-05-
N-20 

Historian 2020 Standard, 25000 Tag 

2326290-0 
AVCAL-11-
N-19 

AV CAL with MS CAL Runtime Single, SQL 2019 Std 

2326291-0 
AVCAL-11-
N-19 

AV CAL with MS CAL Runtime Single, SQL 2019 Std 

2326292-0 
AVCAL-11-
N-19 

AV CAL with MS CAL Runtime Single, SQL 2019 Std 

2326293-0 
AVCAL-11-
N-19 

AV CAL with MS CAL Runtime Single, SQL 2019 Std 

2326294-0 
AVCAL-11-
N-19 

AV CAL with MS CAL Runtime Single, SQL 2019 Std 
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PRICING DETAIL BY LICENSE FOR CUSTOMER SITE ID: 59816 - CFA# RENEWAL 

SW Serial # Part # Part Description 

48045017 VICNS101199 VJC Full Server, Unlimited Points 

48045017 VJCNS102088 VJC Control Client Redundant 

48045017 VJCNS102088 VJC Control Client Redundant 

48045017 VCSNS103088 VJC View-Only Redundant 

48045017 VJCNS103088 VJC View-Only Redundant 

48053088 VJCNS10199 VJC Full Server, Unlimited Points 

48053088 VJCNS102099 VJC Control Client, Unlimited 

48053088 VJCNS102099 VJC Control Client, Unlimited 

48053088 VJCNS103099 VJC View-Only Client Unlimited 

48053088 VJCNS103099 VJC View-Only Client Unlimited 

 


