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Oct 4, 2013

Commander Melissa Sedlaczek
DIVISION OF POLICE

150 EAST MAIM STREET

LEXINGTON, K US , 40507
Q01997877-01 ’

Phone; 8569-258-3514
Fax
Email:

Dear Commander Melissa Sedlaczek,

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any guestions regarding
the proposal, feel free to contact me directly at (602) 267-4698. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

Matt Graham

10704 Electron Drive
Louisville, KY 40299
PHONE (502) 267-4696
FAX (502) 267-5677

EMAIL mgraham@climateconditioning.com

Order Q01997877-01
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Q01987877-01

Liebert UPS / Power / Battery Services:

+  We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.

s Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers
and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians avaitable, will cover you.

+  With the most advanced tocling and instrumentation available, each CE has over $10,000 in gear with him at all
times, so any issue can be resolved in the least amount of time possible.

+ To make sure we get the right part to the right place at the right time, we have the industry’s most sophisticated
parts logistics system. No matter where you are in the US we also have a parts warehouse close to serve you.

+ Emerson maintains and follows all safety and compliance regulations necessary to keep CE’s from harm and protect
you, our-customers from liability. We care about your safety.

Standard Maintenance Contracts :
Site #: 73440 DIVISION OF POLICE, 150 EAST MAIN STREET LEXINGTON, KY US , 40507

. Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount
ESSENTIAL
1202733 SRS 301 45-70 UDCB3050C25RTO3 2 (12/7/2013) - (12/6/2014)
ESSENTIAL
1202734 SEALED BATTERY U25BPOSOHMJINNL 4 (12/772013) - (12/6/2014)
1203037 MBC/SLIM LN CAB  MBAC0050C25L 1 ESSENTIAL

(12/7/2013) - (12/6/2014)

Total price net including tax: USD $10,230.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK
ESSENTIAL SERVICE (2)
e Guaranteed 4-hour on-site emergency ¢ Includes one Semi-Annual and one Annual
response, 7 days/week, 24 hours/day, within Preventive Maintenance Service scheduled
150 miles of a Liebert Services’ Service city. by the customer between 8am-5pm,

Monday-Friday {(excluding national holidays).
¢ Includes 100% paris coverage (excluding

batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48

contiguous states and Hawaii.
¢ Includes 1-800-LIEBERT Customer

Response Center. s Performed by Liebert factory trained
Customer Engineers.
¢ Includes access to Liebert Customer
Services Network On-Line Internet portal. ¢ Subjectto all Terms & Conditions as noted in
the Liebert Services Terms & Conditions or
the terms of a Master Agreement between
the parties, if any, shall apply.

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or
report all high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring
harnesses, contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system
contro! cabinet.

o

Gron kW

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

PN

Attachment. Proc 5.1k (Rev 06/12) ©Emerson Network Power, Liebert Services
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5 Calibrate and record all electronics to system specifications. :
6. Check or perform Engineering Field Change Notices (FCN) as necessary. —
7. Measure and record all low-voltage power supply levels. :
8 Record phase-to-phase injut voltage and currents.
9 Review system performance with customer to address any questions and to schedule any

repairs.

10.  Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

—

Check integrity of battery cabinet (if applicable).

2. Visual inspection of the battery cabinet and/or room to include:
1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level {if flooded cells).
3. Check for corrosion on all the terminals and cables. -
4, Examine the physical cleanliness of the battery room and jars.

3. Measure and record DC bus ripple voltage (if applicable).

4, Measure and record total battery float voltage.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.

Note2: Customer should check air filters monthly for cleanliness and replace as necessary.
Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker
Cabinets, Load Bus Sync or Maintenance Bypass Cabinets.

Note4: The Battery Inspection Service listed above is only a visual inspection and Is not intended
to replace a full preventive maintenance program for the battery system.

Attachment: Proc 5.1k (Rev 06/12) ©Emerson Network Power, Liebert Services
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

ESSENTIAL SERVICE (1)

¢ Guaranteed 4-hour on-site emergency * Includes one Annual Preventive
response, 7 days/week, 24 hours/day, Maintenance visit scheduled by the
within 150 miles of a Liebert Services’ ' customer between 8am-5pm, Monday-
Service city. ’ Friday (excluding national holidays).

¢ Includes 1-800-LIEBERT Customer e Performed by Liebert factory trained
Response Center. Customer Engineers.

¢ Includes 100% parts coverage (excluding ¢ Includes 100% labor and travel coverage
circuit breakers). 7 daysiweek, 24 hours/day, within the 48

¢ Includes access to Liebert Customer contiguous states and Hawaii.
Services Network On-Line Internet ¢ Subject to all Terms & Conditions as
portal. noted in the Liebert Services Terms &

Conditions.

SERVICE PERFORMED

Full Preventive Maintenance Service

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits. (If Applicable).

Calibration of the equipment to meet manufacturer's specifications (if applicable).

Operational checkout of the system to include transfers and proper status indications.

Install or perform Engineering Field Change Notices (FCN) as necessary.

Return unit to operational service with normal load then measure and verify display indications.

Note1: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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STATIONARY BATTERY SYSTEMS “
VRLA (SEALED) BATTERY
SCOPE OF WORK

ESSENTIAL SERVICE (4)

e Guaranteed 4-hour on-site emergency » Performed by Liebert factory trained
response, 7 days/week, 24 hours/day, Battery Specialist or Customer
within 150 miles of a Liebert Services’ Engineers.
Service city. * Preventive Maintenance Service
* Includes 1-800-LIEBERT Customer scheduled by the customer between
Response Center. 8am-5pm, Monday-Friday (excluding
» Includes 100% corrective labor and national holidays).
travel coverage 7 days/week, 24 ¢ For 3-Phase UPS customers, includes
hours/day, within the 48 contiguous three Quarterly and one Annual PM.
states and Hawaii. Does not include « Single Jar Replacement Service for Lead
labor for full-string replacement. Acid Batteries: Includes freight, labor,
o Includes access to Liebert Services disposal and batteries. Subject to
Customer Services Network On-Line limitations as stated below.
Internet portal. e Subject to all Terms & Conditions as
» Includes battery recycling as required, noted in the Liebert Services Terms &
with documentation meeting EPA Conditions.

requirements.

SERVICE PERFORMED

**During the initial PM visit, an Annual Service PM must be performed**

Quarterly Service

Inspect the appearance and cleanlingss of the battery and the battery room. Clean normal jar top dirt
accumulation (to be done only with battery off line).

Measure and record the total battery float voltage and charging current.

Measure and record the overall AC ripple voltage.

Measure and record the overall AC ripple current.

Visually inspect the jars and covers for cracks and leakage.

Visually inspect for evidence of corrosion.

Measure and record the ambient temperature.

Verify the integrity of the battery rack/cabinet.

Measure and record 100% of the jar temperatures.

Measure and record the float voltage of all jars.

Measure and record all internal ohmic readings.

Provide a detailed written report noting any deficiencies and correclive action needed, taken and/ar
planned.

Annual Service Includes the Above, Plus
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Re-tighten all connections to th‘el battery manufacturer's specifications, if required‘. Refer to the
manufacturer’s literature to determine if re-tightening is required.
Measure and record all battery connection resistances in micro-ohms, when applicable.

Corrective Maintenance Performed as Required

Refurbish cell connections as deemed necessary by the detailed inspection report.

Conditions for Single Jar Replacement Service for Lead Acid Batteries

The Customer is covered by an Essential or Preferred Contract.

The battery string is in overall good health as determined by Liebert Services; the battery string is not
beyond expected service years or has had excessive single jar replacements.that would make the string
unstable.

Up to 10% of defective battery jars may be replaced within a 12-month period as exclusively determined
by Liebert Services.

Contracts have no cash value for future years or full string battery replacements. Single jar replacement
is limited to batteries in the original string.

Subject to Liebert Services Single Jar Replacement and Lead Acid Batteries Guidelines
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Order Number: Q01997877-01

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PC Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:
Emerson Network Power, Liebert Services, cfo Matt Graham
Attn: Matt Graham

Email: mgraham@climateconditioning.com

Fax: (502) 267-5677

Please complete the following information (All ﬁélds are required):

Purchase Order Number: Purchase Order attached: O Yes DO No

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: _ Phone:

** COVERAGE DETAILS **

. .For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to- bnng
eqmpment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintanance visit or Service cafl.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way, This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceplance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer's Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardlass of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase

order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Accepted By:

Matt Graham Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emarson Ketwork Power Lisbert Services, Inc. {[k/a Lisbart Global Services, inc ) I3 hersin referred to 1 the “Saller” and the cuslomer or person
of entity purchasing senvices ["Sarvices™) and pans required for Services (Parts”) rom Seller is refemad £ 28 tho Buyer.” These Sarvices Tems
and Condltions, any price ik or schedule, quolation, acknowledgment, Selles’s scopa of work, Of ivaica rom Seller relevant to Ehe provision of
Servicas and a1 documents incorporated by speciic relerence: barsin of thorgin, consiiuta tha compiets and exclusive slatement of the tems of
thia agreement ("Agrzement’) govsming tha sale of S2rices and Parls by Selet lo Buyer. Ay dacrapancis between Lhe terma af the abave
refarenced shatba Seler. Salers f Buyer's puthasa nrderiee;pmaiy conditional on Buyer's assert to al
of tha lerms of this Agrsament, including tema and condiions thal are different from o the b d ors of Buysr's purchase
order. Buyer's acceptance of tha Sarvices and Parta wil manifest Buyer's assent 1o the tema of s Agreament. Saler resedves the right in s
sole disgretion 10 refuse orders.

1. FRICES: Urless olherwise specified in writing by Seler, tha prica quoted of specified by Sedar kv lhe Services ehall remain in effeci foe thity
30) duys after the cata of Salar's QUOLAtoN, Se8ers soope of work of scknawviedgment of Buyer's order fof the Serviced, Whichever ocours first,
provided an uncondional authorization from Buysr for tha performance of the Services ks recelived and dccepted 2y Saller within such time
pariod. It authorizalon i not recefved by Seler within such thity {30) day periad, Selier shall have the dghl ta change tha price for ihe Bervices.
All prices ara exchusha of taxas, which ara 13 ba bome by Buyer. Uniess olhenwise specified by Seder, Parts will ba fumished 21 Selled'n then
pravaling prces,

2. TAXES: Any cumrenl of future tax or govemmental chargs {or Inorease in same) affecting Salar's costs of Senvices or cosls of praductica,
sdle, dahvary of shipment of Pary, of which Setiet it olherwise required to pay or colied! in conneclion with I provision of Services and Parts,
&hal be for Buyer's account and shall be acded 10 o prica or billed lo Buyer saparalely, al Sa8ar'y election.

3. JERMS OF PAYMENT: Unkass othanvisy spociied by Seker, befms of paymert are oat 30 days from date of Sefer's Ivoka. Sale shal
Parvs Ihe right, wmeng other remecBes, elther o terminale this Agreemert of to susperd huthar pariemance Lnder this Agreement andia: othar
agreemants wih Buyer in the evenl Buyer fals lo make ary paymsnt when due, which other agmemenis Buyer and Seller heeby amend
sccordingly. Buyer shall ba Babia for &l sxparses, inchxiing atioineys” kees, reting o tha collection of past ¢ue amaunts. If arry payment owed
10 SoBor 4 a0l paid when due, A shallbea inlterest, al a rata ta ba by Seler, whi ot wxcesd the masmum fate pesmited by
faw, from tha data on which it s due until 4 is paid. Seller may preservs its Intaresta In payent by enforcing any appiicable machanic’s,
construction of simiar Ben rights. Should Buysrs fnancial res poneidilty becseme unsatistaciory to Seder, cash payments of securty satisfactory
1o Sobor may ba required by Selier for futue perormanca of Services or provision of Parts. i such cash paymart of sacurity s not provided., in
addiion to Seber's other rights and remadies, Seller may discontinue performance of Services and provision of Parts. All purchases paid by
<redit card shall be charged a 2.0% usage surcharga of the invosco total, ko fees paid by Seler Lo accapt credit card lransactions.

4. SHIPVMENT AHD DELIVERY: Whia Seler wil Use 3 reasonable commercial efforts to maintain the peromanca dates ackniwiedged o
quoted by Sezer, al dates ara and not Saber, o 8 opton, shall nol be bound to tendar dalivery of any
Paits for which Buysr kas nol prowided sNpping i bovrs and olher required Wiha peavision of Services. or shipment of the Parts
is postponed or detayed by Buyer for any rason, Buyer agrees 1o reimbwse Selier for ary and af orags costs and othar Adgiional expanses
razuting lherafrom.  Uniess otherwizs specified by Seber, for sales of Parts n which tha end destinaion of tha Parls i outside of the United
States, sk of loss and logal thie 10 the Parts shall analer to Buyer anmedialtely ater tha Parts hava passed beyond the teritorial fimits of he
Uniled Stales. For al olhar shipmants. risk of loss and legal tie shall pasa from Sefier ko Buyer Lpon delivery to and mecaipl by camiar al Saler's
shipping point.  Hotwithstanding the above, risk of koss and leqal tite la Pans shall ransfet 1o Buyet i) when defvered by the individual
providing Lha Servicas, or (1) at the e Parts ara placed in storage due 10 Buyers dekiy or posiponement. Any clalms for shortages or damagas
suffered I ranek ate the responsbdy of Buyer and shall be submiisd by Buyer dectly ta the carer. Shorfeges or damages must be identified
and signed for al tha tma of delivery,

5. UMTED WARRANTY: Subjot 10the miatons of Section 8, Seer wamints that & wil pariorm the Sarvices s described In Lhis Agreement
and wik axarcisa all reascnable sk, care and due difigence in the performance of the Servicas and hal parorm tha Sorvioss in 3000rdanco with
professiorial practice. Seber wamants that all Services: perfoied shall b free lrom feully workmarnship for a perod of thirly (30) days fom
compktion of Services. To the exlent assignable, Seller 3ssigns lo Buyer any wamandes that are mada by manufactwers and supphen of Pads.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURMISHED ASdS, WHERE-IS, WITH NO WARRANTY
VWHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AHD EXCLUSIVE WARRANTIES GIVEN BV SELLER
WATH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPAESS OR
MPUED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty doas not exiend la any losees or damagea due to misuse, sceidenl, abuza, neglect, narmal wear and taar, negligancs fother than
Seler's), unauthorized modification or atteration, e boyond fated capaciy, wisulable power soures or emvipnmental condfions, mproper
Instalation, f2pay, handing, maintenance or appbcation ar any athar cause nol the fak of Safier. To the extent Lhat Buyer or its agenis have
supplied spackications, information, representalion of operuting condiions or alher data to Seler that is usad In {i) the salection of the Services
andér Parts and (1) the praparaton of Safars quotation and'ol scope of work, and in the event that actudl operuting condiiond o olher
conditons aitfer from these represented by Buyer. ary wamarbes of other poavisions conlained hersin that ara affecled by such coodiions shall
be nl and void

Buyer assumes all ciher rasponsitslty for any K56, damage, of infwy lo persona of property arising oul of. connected wilh, or resuling from the:
use of Services or Parls, ether alona ar in combinalion with olhar parts.

6 REMEDY : THE SOLE AHD EXCLUSIVE REMEDY FOR BREAGCH OF AlY WARRANTY HEREUNDER
SHALL BE LIMIFED TO, AT SELLER'S SOLE OPTICN, EITHER CORRECT P ERFORMANCE FCR THAT PORTION OF THE SERVICES
FOUND BY SELLER TC BE DEFECTIVE OR REFUND OF THE PRIGE PAID FOR SEAVIGES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH

IN THS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR GAUSE OF AGTION *

{WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT WABIITY, OTHER TCRT OR OTHERWASE) SHALL
SELLER'S LIABILITY TO BUYER ANDXOR ITS CUSTOMERS EXCEED THE PRIGE PAD BY BUYER FOR THE SPECIFIG SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLA/M OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIASILITY TO BUYER ANDVOR IT8 CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The lerm "consequential damages™ shal inchuda, bul ot be Senked o, 106 of antiipated profts.
Iusiness intermuplion, koss of Use. revenus, reputation and data, costs incured, including wihoul KmRation, for copial, fuel, power and loss o
damage la property of equipment.

W ia expressly undersiood that any lechnical advice hurished by Seller with respact to the ise of the Parts andior Servoes is given withoul
<harge. ard Sefler assurnes no obigation of lfaby for the advice given, of results oblained, all such advice being givn and accepted at Bupecs.
sk,

7. INSURANCE: Seller shall mainiain ha folwing Insurance or selfnsurance coverage; Worker's Gompensation in accardance wih the
statutory requirements of the stale in which the work is periomes. Employar's Liability with a kmi of Eabilty of $2,000,000 pec cecurrence for
bodiy inputy by accidant o bodily gy by disease Commersial General Liabiliy (SUL) Ry bosly inpuly and proparty damage with a Bl of
$2.000,000 per occurence and aggregate. GGL inchdes Contrachal Liablity. CGL doss nol inchude Products and Completed Operaions
overaga, which is salfdnsured. Anlomobila Liabillty insurance Lhat covers vsage of 2 memed, non-cwnad and leased vahicles and which Is
subject to 2 combined single BT per ocowTenca of §2,000,000. Afomobie Liabilty iswance iniudes Contractual Liabildy, but no special
endorsemants Addhional  informalion relaled lo the indurance coverage provided by Seller can ba  found
at v marsh. comimoi 7ol lent=0900.

Buyesr axpressly acknowiedges and agiees thal Salkr has s¢l ils prices and entered inlo this Agreement in rellancs upon the
timitatlons of lability, Mdutance coverage. and other terms and conditions spacified harein, which allocata the sk between Seller and
Buyer and form a basls of this bargain between the parties.

& EXGUSE OF PERFORMANGE: Sefier ahall not be Rabla for delaya in performmance of for non=performance dui Lo acts of God, war, apdenic;
fe; ood: weather, satolage: sirikes or ‘abor dhsputes; civil of riots; requasts, alocations, lrws,
orders or actions; of or detays in ; defaul of suppBers; or unforeszen cicumslances; cls of omissions of

Buyer, including, wihout imtabion, those speciied in Seton 19, or Bty evenks or causes beyond Seliers reasenadlia conteol. Pafomance of
Sevicea ard debearies of Parts may be suspended for an appeopriata period of time or canceled by Selfler upon nobes to Buyer in the evert of

Sorvicas Terms and Conditions — Rev 2013

any althe kicegoing, but the balance of tis Agreement shall cthervsa remai a3 a resullof 3cier ines that e
abilty to supply the fotal denand ke the Services ot Party o to totan matedial wed directly or indirectly in the manufactufs of e Parts is
hindered, inded of mrade imgracticable dues lo causes sal forth in the precading paragraph, Sesar may delay performance of Services or locale
s avaiable supply of the Pats among &s purchasers oa such basis o3 Scller detemines bo be cquiable without Katlity for 3y failwe of
performance which may resull tharefom.

9. GANGELLATION: Buyermay cancsl oxjars only upan reasonable advanca written notica and upda paymert to Seder of Selar's cancellation
charges which Inchude, amarg othar ings, al casts and supenses incured and (o cover commilments made by tha Selel, and 2 rezscnabla
profit therson_ Salar’s

10. SHANGES: Buyer may requetl changes of isciiond to the Services. I tha event such charges or addiions are a0cepted by Sebier, Seker

may revise the price end perfomarnce dales. Sellor razarves Lha right lo change dasigns and specifications for the Parts withod prier notica 1

Buyer, micept wih respec] kb Parts being made-lo-owder for Buyer. Sefer shad have no obligation lo inslall or make such changa in ary Farls
priof Lo the date of

11, NUGCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE HOT FOR USE IH CONNECTION WITH ANY HUCLEAR,
MEDICAL, LIFE-BUPPORT ANO RELATED ARPLICATIONS. Buyer accepls Services and Parls with the forsgeing undersisncing, agreas to
LomMmANicate the fame in wibng 16 any subsequent purchasens of usen and 1o delend, indemnify @nd hold hammiess Salar rom any claims,
losses, suls, judgments and damages, including incidental and consequential damages, atksing from such Uss, whether the cuse of acton be
basessin lost, contract or obhernise, inchuding alegationa that the Sefler’s EabilRy is based on negligenca or slrict Eatdty.

12. ASSIQHMENT: Buyer shall nat assign e Aghls of delegata Re duties héteunder or wry Inferest hereln without the priot wiittan consenl of
a*r.am-mmmmwmmymmmmuem‘

13 (HSPECTION: Buyer shal have len (101 days from the data of somp F each porBon of tha Services lo inspeol the Services, ind in the
wvenk of any non-conformiy, Buyer must give writien nolica Lo Seller within sald pariod slating why Lha Services are nct coalorming, Fadura by
Buyarto give tuch notice comtitutes Lnqualfied acceptanca of Lhe Services.

14, BILLABLE SEHVIGES: Addibonal charges wil be biled Lo Buyer ol Sedlera then prevaling Woor rates for any of e folowing: a) any
Senvicen not spectied in Seler's quotatian, Sellera order acknawiedgemen, Sefler's scope of work, or other documents referenced hareln and
Iherein; b) any Sanvicas paviomoed al Bmas othar than Sollecs nomal sansca hours; ¢ if bmety and reasonable sRa andor squipmenl access is
denied the Selles service represénlative; &) if 4 is neceasary, due to local cktumstances, o Use urfon fabor or hire an outside cortracior. Seber
Servica of Iepall B
2 resul of other than Seler () makterance, repak, or modification fnahading,
oF elher Reatuees), () misuse o1 negleck, fnciuding, withow mnm
mannan), @} faure to oparste squipmant wih appicabla

and (¥) calastrophe, accidert, of othev causes extemal to equipmert; (f) Seller's performance s made more burdensome of o5ty 69 a resuk of
Buyer's falurs to comply with its obdgations barein, or (gh any additonal obiga Bons of 1aquirements, including but ne! Brded (o thosa related to
WSUNGE sequirements, senvice delivery, bulding entry or technical trining.

15, DRAWINGS: Seler's documentation, prinls, and drawings {"Documents”} (inchuding withoul Smitation, Lha undering technatagy) kmishec
by Saber to Buyer in onaecion with this Agreement sre the propedy of Seller and Seler retains all nghts. including without MRG0, exchusine
rights of use, licenting and saie. Nolwithstanding tha Kiregoing, Buyer may use the Documents in connection with the Senvices and Pars.

16, EXPORTAMPORT: Buyer agress thal ab apphcabia knpod and axpon contror Kwe, requiations, orders and requirements, including withoue
miabion lhose of [ne UnRed States, and tha urfsdictions In which tha Selier and Buyer are estabishad of from which Senvices and Parts may be
suppbied, wil apply ta Lheir receiot and use, n o event shal Buyer use, branaler, releasa, mport, of axport Paris 1n vialation of such applicable
lavs, reguiations, ordere or tequirements.

17. HOH-SCUCITATION: Buyer shall not solich, diectly of indvectly, Mmbylmewbyecofﬂeludmupemdlmsms“
being provided lo Buyes and ko & period of ona (1) year aRter tha Last prowision of Sarvicos

18. GENEAAL PROVISIONS: These Scrvices Terns and Conditions satiors and prior aral or wittan
stalements reganding the subiject maller of thesa Sesvices Tamms and Conditions. Ha cmnge modifanan, resoission, dicharge, abandonmart,
o wakvar of thesa Socvioas Tems ang Gondbons il be binding upon the Scler unkess made in witing and signed on ks behait by @ duy
auhoized representative of Seler, Mo condRions, usage of Irade. coursa of daaling or performance, understanging or agreemart purporting to
mdify; vary, axphin, or supplemant thi Agreermert shell be binding unkess hereatter marde in wiking and 1igned by the party to ba bound, and
e modification o addiional temms shall ba appBeabla ta this Agraement by Seller's receiol, ackensedgment, of Boceplance of purchase onders.
shipping lnsiruton foms, o other documentation conlaining tenms at variznce wih or 1 addBon to thosa set lodh herein  Any sich
modifications of additonal lsmis are specifically rejected and deemed 3 material akerstion hereof. If Hvs document shall be desmed an
acceptance of a prio offes by Buyer, such accaptanca ks axprassly condBonal upon Buyer's assent 1 any adddional o differers tenng set fash
harsin. Ssliar ressrvas the Boht 10 subtontmct Serviced Lo others. Ko waiver by cthar party with raspact to any braach or default or of any right
o remedy, and ne course ol deating, shatl ba deemed to constiute a continuing waiver of any olher breach v detauk o ol Wy other right or
remady, tniess such wabvar be expressed inwiiting and signed by the party lo e bound. All typagraphical or cierical mons made by Seller in
2ny quotation, Beknowledgment or pLBACATON a1 SLBJACE LD COMEDN.

The vaidiy. perormance, Mﬂmmmmﬁwbhwn\dmdhm!ﬂlhmwhwdm slata of Chie
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action, regardless of 3
this contract, mary b broughl by either party mora than va (7} pears ater the caisa of 2600 hag accnsed. Tha UL, Convertion on Conlraits 1oF the
Intemational Saies of Goods shellnot apply o this Agresment.

9. ADOIMIGNAL SERVIGE CONDITIONS: The Buyer shal Ramish [0 Sebet, 31 N0 co8], Sulabie working space, storage space, adequate heal,
talephona, Bo, vartltaton, rguiated lectric power and owbels for lesting purposes. The facilties shall be within a reasonable distance from
where the Services aro o b provided. Seler and s tepresentatives whal have full and free sccess o the equigmenl in arder 1o provide tha
recestary Services. Buyer authorizes Safer to send & servica tothniclan of an authorized agend 10 a6e6s any sl requested by Buyer to perform
Services, inchuding sanvices on gifferent sooped of wark and equipmenl a3 mquesied by Buyar. Buyer shall provids the means ta sher-o¥f and
S00Lra eieclric plrivet 10 e equipmert and provida sale working condtions, Sefer i Lnder 0 obBgation Lo remove or disposz of Pards of
aquipmert uriezs spacifcally agreed upon in Seller's scops of work  Buysr shal krmadiately inform Soller, In wiiling, 3l the tve of order
placement and therealter, of any unsafn of hazandous substance of condition st the site. inchuding, tut not limiled lo, the presence of asbestos of
atbestos-coctalring materials, and 3R provde Seller with any appicable Materia] Data Satety Shaets regarding the same. Aty losses. costs.
damages, ckims 4nd expemes incued by Seder a5 a resuk of Buyer's falure lo 30 advise Selles shal b bome by Buyer. Seller, in s soe
discration and without cott o penalty, reserves the right 1o cancal s perfomance under this Agreament of afy oider immedalely Lpon willen
notice to Buyer kelowing Seer discivery of usafe o hazardous sRe subsiance of condiion or any offwr ckcumstance akerng Seber

f Services. Buper a Famiiar with the ske and the nature of the Services o be performed by Seller to be
sccessible al a1 times. thal Saler persoons| are at the site. Seber shall not ba Kt fo any axpansss inotemed by Buyar in nemowing, repiacing of
refurbishing anry Buyes equipment o any pant of Buyer's Dulding structure that restricts Sefler socess. Buyer personnal shal coopavats wilh and
peavide all necessary ansislancg [0 Seker. Sefer 3ol ol be Babie of responsale for any warkc performed by Buyar.

20. (NDEMNITY: Each party shall indesmnity and haid the other paity hammisss rom loss, damage, Eabity or azpansd resuling fom damage to
pmmmd-mww‘amm including death, to third parfies lo the extent caised by a neglhjent s of omibeicn of tha Jarty
ing Indemnitication o 3 party’s rubcoriraclors, aganis or empkryees durng petomance of sernces hefeunder, Such indemnification shal
b-mdmdlnlhs ge of injuries ars 1o others. Tha party shall defend e other parly in sceordance with and
to tha extend ol the above i prvAges that tha party ;) promptly notified by Ihe other parly. in witing, of any chaims.
demands or suls for such damages of inunics; 1) given N reasonable information and assistanca by the other party. &) piven il control over any
resuling negotiation, arbiration o 1Bgaban, Meluding tha right lo choosa coursel and settie clalms, or tha indsmadfying party's obbgations harain
shal ba deemed wakied.
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