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1 Overview 

1.1 Executive Summary 
 
You have made a significant investment in your facility and its complex technical systems which are critical to the 
profitability and productivity of your overall business.  This proposed service solution, our Service Agreement, will 
proactively serve to protect that substantial investment through a program of planned service tasks by our trained 
technical staff. 
 
This Service Agreement has been specifically developed to support your unique facility, and the services provided 
herein will help you in achieving your facility goals. 
 
___________________________________________________________________________ 

1.2 Customer Objectives 
 
LFUCG has requested that Siemens submit pricing for a five year renewal of the Fire Alarm Testing and Inspection 
Program for the Fayette Detention Center.  The facility is happy with Siemens service, and has considered Siemens 
to  be  a  Sole  Source;  based  on  the  fact  the  system  requires  proprietary  software  to  properly  maintain  it,  and  to  
perform any programming changes.  Further, by using the OEM, Siemens will provide firmware and software 
updates to keep the system current, prolonging the expected life cycle of the equipment.  Siemens also furnishes 
factory trained technicians, and a 15% discount off all Siemens material sold under this contract.  Fayette County 
Detention  Center  will  also  need  for  Siemens  to  test  the  smoke  purge  system  semi-annually,  providing  
documentation to Fayette personnel. 
___________________________________________________________________________ 

1.3 Current Situation 
 
Siemens installed, and has maintained since the expiration of the warranty, a network of fire alarm equipment for 
the Fayette Detention Center.  The Siemens MXL fire alarm panels (quantity of 6) are all  tied back to one central 
command center.  This network is very complicated, and the panels are all microprocessor based.  As such, 
Siemens or a Siemens distributor would be the only personas authorized to own the CSGM proprietary software 
necessary to properly maintain and to reprogram these panels.  As such, LFUCG is considering a five year renewal 
authorized as a sole source.  Given the proprietary nature of the equipment, a Sole Source agreement would be 
appropriate.  Siemens will also conduct semi-annual smoke purge system testing, leaving complete documentation 
onsite for the facility’s records. 
___________________________________________________________________________ 

1.4 Siemens Capabilities & Commitment to Our Customers 
 
Siemens Industry, Inc. is the leading single-source provider of cost-effective facility performance solutions for the 
comfort, life safety, security, energy efficiency and operation of some of the most technically advanced buildings 
in the world.  Siemens is pleased to offer this proposal for technical support services to your facility.  For more than 
150 years, Siemens has built a culture of long-term commitment to customers through innovation and technology.  
We are confident that we have the capabilities to meet your critical facility needs today and in the future, and we 
look forward to the opportunity to serve you. 



Advantage Services   
 

Siemens Industry, Inc. 1/14/2014 Page 4 
 

2 Service Solution 
 

2.1 FIRE ALARM & LIFE SAFETY SERVICES 
 

Approach 

Bronze Level 

The Bronze Advantage Services plan is an economical choice for customers who require planned and scheduled 

inspection services but do not require a guaranteed response time for emergencies.  Service calls outside the scope 

of regularly scheduled inspections can be handled on a time and material basis and will be responded to as soon as 

staff is available.        

Performance 

Designed for customers requiring absolute confidence in their fire system operation, Advantage Services 

Performance Package provides you with the world-class expertise available only from Siemens, the world leader in 

fire alarm systems and system maintenance. Our single-minded objective is to make certain your system is 

operating properly 24-hours a day, 7 days a week and that your system is in full compliance with local and national 

requirements.  The Performance Package is also specially designed to reduce false alarms and help minimize 

system downtime and costly repairs. 

The Performance includes code-compliant testing of your fire alarm system, smoke detector cleaning and 

sensitivity testing, a detailed written report following each service visit, and a life safety log book.      

 

2.1.1 Customer Support Services 

 

Written Report of All Services Performed 

We will complete a service report for each visit detailing the purpose of the call and summarizing the work that 

was performed.        

Life Safety Log Book 

We will provide a life safety log book containing information and guidance on the management of the Life Safety 

System.  All service records shall be recorded and kept within the log book.  This log book shall serve as a reference 

for local authorities, insurance carriers, and Siemens technical personnel.         
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2.1.2 Technical Support Services 

 

Fire Life Safety System Testing and/or Inspection 

We will perform testing and/or inspection of the covered fire life systems identified in this agreement by certified 

specialists using testing protocols specified by NFPA that are required for your facility and according to the listed 

frequency periods.  Necessary documentation detailing the results of the testing and inspection, including a list of 

deficiencies that are evident of being a potential fire and life safety compliance issue will be provided upon 

completion of the test. 

In addition, the customer and Siemens understand the codes are periodically reviewed and possibly modified by 

local, state and national jurisdictions.  If at any time the code changes which will affect the performance of the 

scope of work within this agreement, Siemens holds the right to negotiate with the customer in order to be duly 

compensated for the additional work required. 

The specific equipment and components of each life safety system listed above that is included as part of this 

service is listed in the List of Maintained Equipment section of this service agreement. 

The following is a static list of potential life safety systems that could be included: . National Fire Alarm and Signaling Code (NFPA 72) . Standard for Testing, Inspection and Maintenance of Water-Based Fire Protection Systems (NFPA 25) . Standard for Portable Fire Extinguishers (NFPA 10) . Standard for Ventilation Control and Fire Protection of Commercial Cooking Operations (NFPA 96) . Life Safety Code (NFPA 101) - Emergency and Exit Lighting . Standard for Dry Chemical Extinguishing Systems (NFPA 17) . Standard for Wet Chemical Extinguishing Systems (NFPA 17) . Standard on Clean Agent Fire Extinguishing Systems (NFPA 2001) . Standard on Halon 1301 Extinguishing Systems (NFPA 12A) 

Smoke Detector Sensitivity Testing 

Smoke Detector Sensitivity testing will be performed, in accordance with NFPA guidelines, using the 

manufacturer's recommended test methods and a UL approved testing device.  We will provide an analysis of the 

test results along with recommendations for detectors that require either cleaning or replacement.         
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2.1.3 User Defined Services 

 

Semi-Annual Smoke Purge Testing 

 

___________________________________________________________________________ 
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3 Service Implementation Plan 
 

3.1 Fire Alarm & Life Safety Services On-site Response Time and Call 
Windows 

 
 

 Bronze 

Attribute  

Emergency Online/Phone Response As soon as staff is available 

Response time - onsite for critical 
components 

As soon as staff is available – labor to appear onsite is 

billable 

Response time - onsite for non-
emergency 

As soon as staff is available – labor to appear onsite is 

billable 

Hours of Service As soon as staff is available – labor is billable 

Window for Call Handling 24 x 7 – Availability to take your call 

*Labor and material costs for troubleshooting problems and repairing or replacing components are  
handled separately. These costs can be billable or included within your Repair and Replacement  
Coverage. See List of Maintained Equipment to view your current Repair and Replacement Coverage. 
 

 
 
 



Advantage Services   
 

Siemens Industry, Inc. 1/14/2014 Page 8 
 

3.2 Maintained Equipment Table 
  
 

 
 
Siemens Building Technologies 
Service Agreement 

 
Equipment 
Category 

Equipment 
SubCategory Equipment Qty Serial 

Number Location Mfg/Model 

       
Fire Alarm 

System 
Control & 

Annunciation Digital Dialer 1    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System 
Control & 

Annunciation 
Power Booster 

(Strobes) 18    

Services (Times per year): Test and Inspection (1) 

       

Fire Alarm 
System 

Control & 
Annunciation 

Remote 
Control/Annunciator 

Panel 
6    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System 
Control & 

Annunciation 
Siemens MXL-IQ 

Alarm Panel 1    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System Detectors Addressable Heat 
Detector 110    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System Detectors Addressable 
Smoke Detector 1551    

Services (Times per year):  Sensitivity Testing-Manual (0.5) - Test and Inspection (1) 
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Fire Alarm 
System Field Peripherals Addressable Pull 

Station 72    

Services (Times per year): Test and Inspection (1) 

       

Fire Alarm 
System Field Peripherals 

Control Module 
Contact Output 

Point (S) 
9    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System Field Peripherals Speakers or Horns 
with Strobes 250    

Services (Times per year): Test and Inspection (1) 

       
Fire Alarm 

System Field Peripherals Strobe 12    

Services (Times per year): Test and Inspection (1) 
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3.3 Service Team 
 
An important benefit of your Service Agreement derives from having the trained service personnel of Siemens 
Industry, Inc. familiar with your building systems.  Our implementation team of local experts provides thorough, 
reliable service and scheduling for the support of your system.   
 
The following list outlines the service team that will be assigned to the service agreement for your facility.   
 
Your Assigned Team of Service Professionals will include: 
 
Tom Gadd - Sales Account Representative manages the overall strategic service plan based upon your current 
and future service requirements.   
 
Jamie Martin - Service Account Engineer or Team Leader is responsible for ensuring that our contractual 
obligations are delivered, your expectations are being met and you are satisfied with the delivery of our services. 
 
Rob Heminger - Primary Service Specialist or Service Mechanic is responsible for performing the ongoing 
service of your system. 
 
Tommy Davisson - Secondary Service Specialist or Service Mechanic who will be familiarized with your 
building systems to provide in-depth backup coverage. 
 
John Hunt - Service Operations Manager is responsible for managing the delivery of your entire support program 
and service requirements. 
 
Jennifer Palacios - Service Coordinator is responsible for scheduling your planned maintenance visits, and 
handling your emergency situations by taking the appropriate action. 
 
Jennifer Palacios - Service Administrator is responsible for all service invoicing including both service agreement 
and service projects. 
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4 Siemens Industry, Inc. 

4.1 Signature Page and Investment  By and Between: 
Siemens Industry, Inc. Lexington Fayette Urban County Government Detention Center 
11001 Bluegrass Parkway Suite 320 600 Old Frankfort Circle 
Louisville, KY 40299 Lexington, KY 40510 
James Martin  Jim Gray 
(502) 458-8000 859-258-3100 
 
Services shall be provided at 600 Old Frankfort Circle, Lexington, KY 40510. 
 
Siemens Industry, Inc. shall provide the services as outlined in the attached proposal dated 01/14/2014 and the 
attached terms and conditions. 
 
Duration: This agreement shall remain in effect for an Initial Term of 5 Years beginning 03/15/2014 and from year 
to year thereafter. 
 
Investments:  
Year 1 03/15/2014 to 03/14/2015 $24,635 annually paid $24,635 annually in 

advance 
Year 2 03/15/2015 to 03/14/2016 $25,375 annually paid $25,375 annually in 

advance 
Year 3 03/15/2016 to 03/14/2017 $26,135 annually paid $26,135 annually in 

advance 
Year 4 03/15/2017 to 03/14/2018 $26,920 annually paid $26,920 annually in 

advance 
Year 5 03/15/2018 to 03/14/2019 $27,725 annually paid $27,725 annually in 

advance 
 
Applicable sales taxes are not included in the price of this proposal. Prices quoted in this proposal are firm for 30 
days. 
 
Proposal accepted by: Proposal submitted by: 
Jim Gray Tom Gadd  
Mayor Service Sales Executive  
Lexington Fayette Urban County Government Detention Center Siemens Industry, Inc. 
  
_____________________________ _____________________________ 
Signature                                Date Signature                                Date 

 
 

 

P.O.#________________________ 
 

 Customer purchase order included as an attachment to this 
agreement and will be referenced on invoices. 

Or 

 Customer purchase order not required. Invoices will be 
approved and processed with signature of authorized 
customer representative. 

 
 
 
Sam Sease  
 
 
Branch Manager  
 
 
_____________________________ 
Signature                                Date 

 
 

The Customer acknowledges that when approved by the Customer and accepted by Siemens Industry, Inc.: (i) the Proposal and the Contract 
Terms and Conditions, (together with any other documents incorporated into the forgoing) shall constitute the entire agreement of the parties with 
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respect to its subject matter (collectively, hereinafter referred to as the “Agreement”) and (ii) in the event of any conflict between the terms and 
conditions of the Proposal and the terms and conditions of The Contract Terms and Conditions, the Contract Terms and Conditions shall control. 
BY EXECUTION HEREOF, THE SIGNER CERTIFIES THAT (S)HE HAS READ ALL OF THE TERMS AND CONDITIONS AND DOCUMENTS, THAT SIEMENS 
INDUSTRY, INC. OR ITS REPRESENTATIVES HAVE MADE NO AGREEMENTS OR REPRESENTATIONS EXCEPT AS SET FORTH THEREIN, AND THAT 
(S)HE IS DULY AUTHORIZED TO EXECUTE THE SIGNATURE PAGE ON BEHALF OF THE CUSTOMER. 
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4.2 Terms And Conditions 
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Appendix A. Discounted Labor & Material Pricing 

As a Service Agreement customer with an active contract, you will receive the benefit of a discount from our standard 
labor rates and material prices. Standard rates and preferred customer rates are documented below. 

Siemens Industry, Inc., Building Technologies Division 
Rates effective from January 1, 2014 through December 31, 2014 

Please note:  Rates shown are for the period referenced above and are subject to change. 
 

Standard 
Labor Rates: 
4 Hr min. 

Straight Time 
(M-F 8 AM to 5 PM) 
excl. Holidays 

Regular Overtime 
(M-F 5 PM to 8 AM,  & Sat) 
excl. Holidays 

Sundays & Holidays 

Electrical Services 
Specialist 

$180.00 $270.00 $360.00 
 

Automation 
Specialist 

$142.00 $195.00 $240.00 
 

Fire Safety  
Specialist 

$142.00 $195.00 $240.00 
 

Security 
Specialist 

$142.00 $195.00 $240.00 
 

Engineer 
 

$152.00 $273.00 $338.00 
 

Project Manager 
 

$190.00 $273.00 $338.00 
 

Mechanic 
 

$130.00 
 

$192.00 
 

$240.00 
 

 
                                                               Customers with an active Service Agreement will be eligible for the preferred customer labor rates listed below. 

 

Contract Customer 
Labor Rates: 
2 Hr min. 

Straight Time 
(M-F 8 AM to 5 PM) 
excl. Holidays 

Regular Overtime 
(M-F 5 PM to 8 AM,  & Sat) 
excl. Holidays 

Sundays & Holidays 

Electrical Services 
Specialist 

$165.00 $247.00 $330.00 
 

Automation 
Specialist 

$120.00 $165.00 $204.00 
 

Fire Safety  
Specialist 

$120.00 $165.00 $204.00 
 

Security 
Specialist 

$120.00 $165.00 $204.00 
 

Engineer 
 

$131.00 $175.00 $214.00 
 

Project Manager 
 

$164.00 $224.00 $276.00 
 

Mechanic 
 

$112.00 
 

$136.00 
 

$170.00 
 

Minimum Charge: Service involving travel to the customer site will incur a two-hour minimum labor charge for Contract Customers and a 
four-hour minimum labor charge for standard customer. A $55.00 Vehicle Trip charge will be applied per call for all customers.    
 
Material Rates: Customers with an active Service Agreement will benefit from a discount percentage off the standard pricing for Siemens 
Building Technologies products.   Customers without a Service Agreement will pay standard pricing for Siemens Building Technologies 
products. 
Part Type Contract Customer Standard Customer 
Automation Apogee Panel Parts  List X 0.4 List X 0.5 
Automation Field Devices List X 0.5 List X 0.6 
Siemens Fire Parts Trade Net User Net 
Outside Material/Freight $1-$500 1.8 Markup 2.0 Markup 

Outside Material/Freight $501 up 1.65 Markup 1.8Markup 


