Lexington-Fayette Urban County Government
CHIEF ADMINISTRATIVE OFFICE

Jim Gray Sally Hamilton
Mayor CAO
To: Mayor Jm Gray
Urban County Council Members
From: Aldona Valicenti, Chief Information Officer
Date: May 5, 2015
File ID:
Subject: Approval of Agreement with Unified Technologies for New LexCall 311

Phone System

Requesting approval of an agreement between LexCall 311 and Unified Technologies
for the replacement of the LexCall 311 phone system.

LexCall 311 is a vital service for citizens to communicate with both city services and
elected officials. The present system has experienced a number of failures over the last
several years. In many cases, equipment is no longer available for purchase from
commercial sources. Replacing the current phone system is necessary for LexCall to
continue operations with no interruptions in service.

The total cost of the project for FY 2015 is $54,332.23.
$50,000 was allocated for the new phone system through the FY 2015 reallocation.

A budget amendment is in process for the remaining $4,332.23.
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