G483 Justice Services, LLC
Businass Development Office
2609 Gayion Road, Suite 100
Richmond, VA 23238

Telephene: 800 582 6003
Fax: 800327 1178

Email: inquiries @us.g4s.com
www.g4s.comius

November 14, 2011

Division of Central Purchasing
200 East Main Street, Room 338
Lexington, KY 40507

Re: invitation to Bid (ITB} No. 113-2011 for Electronic Menitoring of Inmates for Lexington-Fayette
Urban County Government, Division of Community Corrections

Division of Central Purchasing:

G4S Justice Services, LLC (G4S) is pleased to submit this Bid Response outlining its electronic
monitoring products and services designed to offer the best value and most proven solution to address
the requirements and needs of Lexington-Fayette Urban County Government, Division of Community
Corrections (UCG DCC). G4S management has carefully reviewed the iTB and agrees to comply with
the terms and conditions listed. BMPORTANT G458 ADVANTAGE: As the incumbent provider of
these electronic monitoring services to Lexington-Fayetie UCG DCC for the past six (6) years, G4S
is highly experienced in the effective management of this program. G4S has a complete
understanding of program goals and objectives and stands ready to continue assisiing the
Division successfully achieve these goals and objectives. G485 Justice Services has a significant
interest in continuing its successful partnership with Lexington-Fayette UCG DCC with proven equipment
coupled with continuous and reliable customer service. This established relationship positions the
comparny to continue providing superior equipment and services to this program.

(G4S understands that public safety is of utmost importance to Lexington-Fayette UCG DCC. To protect
public safety and supervise those eligible offenders who pose a minimal risk to the community, a home
incarceration program utilizing electronic moniioring is offered by the Division as an alternative sanction to
the courts. G48 has a significant local presence as the incumbent provider of electronic monitoring for
Lexington-Fayetie UCG DCC and feefs confident that it has the ability and expertise needed to continue
this successful partnership with the Division of Community Corrections.

G485 Justice Services, LLC is a wholly-owned subsidiary of G4S Secure Solutions (USA), Inc., a pan of
the G4S ple group of companies. G4S ple is the world's leading security solutions group which
specializes in ouisourcing business processes in sectors where security and safety risks are considered a
strategic threat. G4S plc has stability and resources that provides the ability to continue investing in the
development and research of new technology.

G4S has an extensive presence in the United States and will continue to provide Lexington-Fayette UCG
DCC with exceptional financial stability, correctional expertise and the ability t¢ exercise sound
professional judgment. As evidenced in this bid, GAS has the corporate infrastructure, experience and
expettise to continue supporting Lexington-Fayette UCG DCC with proven equipment and services
coupled with continuous and reliable customer service. G4S Justice Services looks forward to continuing
its support to the Lexington-Fayette UCG DCC’s objective of successfully transitioning participants back
into their community.

As the world’s largest security solutions provider, G48 ple and its subsidiaries are alse one of the world's
largest providers of monitoring services, currently providing comprehensive monitoring services to more
than 40,000 participants world-wide including more than 25,000 U.S. participants on GPS tracking, radio
frequency {RF) monitoring, alcohol monitoring and voice verification/telephonic reporting. G4’ extensive
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knowledge and experience delivering its state-of-the-art electronic monitoring technology and services
has been enhanced over the last 14 years.

The solution proposed in this response centers on G4S' state-of-the-art continuum of electronic
monitoring products and services to provide 24 hour, seven (7) days per week e[ectromc monitoring
technoiogy to Lexington-Fayeite UCG DCC. G4S is pleased to propose RF Patrol® Landline and RF
Patrol® Celiuiar, the most secure radio frequency models oifered in the industry; the one-piece OM210,
an innovative and one-of-a-kind GPS tracking device that will transmit information twenty-four (24) hours
each day regarding a person’s precise location; and Vi-CAP Patrol™, the only fully supervised remote
alcohol test available in the industry. As an added option, G48 is also proposing CAM Patrol Pius™ a
highly effective, transdermal alcohol monitoring system.

When G438 technology, experience, corporate stability, monitoring services, customer support, quality,
reliability and price is compared to other electronic monitoring companies, G48 consistently provides the
“‘Best Value” in the industry. As a company, G4S offers the following advantages to the Lexington-
Fayette Urban County Government Division of Community Corrections:

=  Established Relationship: GA4S Justice Services has provided electronic monitoring
services to Lexington-Fayette Urban County Government Division of Community Corrections for
the past six (6) years and has a clear and concise understanding of the Division’s goals,
objectives and unique requirements. As the incumbent, G4S Justice Services has effectively
managed the current system contract and looks forward to continuing the professional
relationship established with Lexington-Fayette Urban County Government. (MPORTANT

G485 ADVANTAGE: Lexington-Fayette UCG DCC staff is already familiar with G4S8
technologies, monitoring center and monitoring center staff. Therefore, G4S offers the
highest level of continuity and smoothest transition possible for this new contract.

= Qualified Staff: G4S will continue to provide sufficient trained and experienced staff to provide
Lexington-Fayette UCG DCC with exceilent service during the length of this new contract. As the
current incumbent, G4S provides staff members that add significant value to the program. If G4S
is selected for award, the assembled team will continue to provide expertise and support to this
program. Darrin Gowen, Regional Account Manager has over 20 years of probation and
electronic monitoring experience and understands the programmatic requirements requestad for
this program.

= Stability: G48 Justice Services has a strong parent company and qualified resources to draw
upon when needed. G4S plc employs more than 625,000 staff in over 125 countries and had
annual revenues of over $11.8 billion in 2010. As a financially sound and stable company, G4S is
dadicated to providing the best equipment and services to G4S customers. This dedication has
been proven through the successful partnership developed with Lexington-Fayette UCG DCC
over the past seven (7) years.

= Meaningful and innovative Solutions: G4S uses a combination of GPS Technology and
Cellular Tower Triangulation in order to provide government entities the most reliable location
based monitoring technology to monitor the location of offenders. Through this innovation
enhance location based monitoring technclogy, G4S is able to offer SafeZone™ for cases
involving Domestic Violence and restraining order compliance conditions, The offender wears a
couri-ordered GPS device around the ankle. G4S monitors the device and creates an “Exclusion
Zone" around the victim's home, workplace and any other location that the offender must avoid. If
the offender breaches the Exclusion Zone, there is a process to nofify the victim and law
enforcement, enabling a more timely reaction to a potential threat.
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= Technical Expertise: G48 plc and its subsidiaries provide electronic monitoring to more than
40,000 active daily participants worldwide (over 25,000 in the U.S.). G488 monitoring center and
field services staff understand the necessity of addressing customers’ specific needs in the
delivery of services. In addition, G4S’ back-up monitoring center in Georgia offers unparalleled
stability for its customers. G48 understands the importance of its role in the delivery of public
safety services and has significantly invested in this state-of-the-art redundant site to ensure its
customers’ access to continuous menitoring.

v Quality of Service: G48 is dedicated to delivering gquality services, equipment and software,
G4S was the first company to introduce an online Ticket Management System (TMS) allowing
customers to make inquiries, complaints or suggestions in a formal and measured way.

The professional solution proposed in this response outlines state-of-the-art electronic monitoring
technologies that will continue to provide unsurpassed value to Lexington-Fayette UCG DCC. This
technology has proven to be very effective in the electronic surveillance of participants while helping
ensure public safety and maintain participant confidentiality. 1t is G48' belief that the combination of its
experience with Lexington-Fayette UCG DCC, exceptional customer support provided in the past seven
(7} years and the unigue equipment offering provides the “Best Value” to Lexington-Fayette UCG DCC
for the continued success of this program.

Mike Dean, Senior Vice President of Saies, is authorized to represent the company and negotiate on all
matiers relating to this quote and the person to contact for any necessary clarifications. Mr. Dean may be
contacted directly by telephone at 1-800-498-4882, by facsimile at 1-800-327-1178 or via email at
mike.dean@us.g4s.com to address any questions with this proposal or the final contract. Peter Loughlin,
Chief Financial Officer is authorized to bind the company to contract. G4S would weicome the
opportunity to continue providing G4S technology and services to Lexington-Fayette Urban County
Government Division of Community Corrections.

Sincerely,

e A D P i
Mike Dean Peter Loughlin

Senior Vice President of Sales Chief Financial Officer
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Required Forms
Lexington-Fayette Urban County Government
Eiectromc Momtormg of inmates

i“JVZTATION TO BID

Bid Invitation Number: 113-201% Date of Issue: 16/27/2011

Sealed bids will be received in the office of the Division of Central Purchasing, 200 East Main Street, Lexingion,
Kentucky, until 2:00 PM. prevailing local time on 11/16/2011. Bids must be received by the above-mentioned date and
time. Mailed bids should be sent to:

Division of Central Purchasing
200 East Main Street, Room 338
Lexington, KY 40567, (859) 258-3320

The Lexington-Fayette Urban County Government assumes no responsibility for bids that are not
addressed and delivered as indicaied above, Bids that are not delivered to the Division of Central
Purchasing by the stated time and date will be rejected.

All bids must have the company name and address, bid invitation number, and the commaodity/service on
the outside of the envelope. Bids are to include all shipping costs to the point of delivery located at: 600 Old
Frankfort Circle, Lexington, KY

Bid Security Required: ~ Yes X No Performance Bond Required:  _Yes X _No
Cashier Check Certrf ed Check Bid Borzd (Per,s onai checks and company checks will not be acceptable)

Quantlty o

Commodity/Serwce

PCT Flectmmc Monitoring of Inmates

See specifications below

CCHeek: ()ne* =

: - :Proposed I)eli\'ferv' S
B}d Spemﬁcauons Me_t

L 3{3 days aﬂ:er acceptance of bld

Procnrement Card Usa' € g B
; 1 -E‘ayette Urban County Government will be usmg Procurement Cards to [
N{} p!m:hase goods and services and also to miake: pavments. Will you accent Procurement Cards? -

Submitted by: _G4S Justice Services, LLC
Firm
2000 RiverEdee Parkwayv, NW, Suite GL-100
Address

Atlanta, GA 30328
CityeSpute & Zip

Bid must be signed: - e A

( Oi‘igiﬂ al signature) Signature of Authorized Company Representative — Title
Peter Loughlin, Chief Financial Officer
Representative's Name (Typed or printed)

800 589 6003 X5005
Area Code - Phone — Extension Fax #

Peter.loughlini@us, gds.com.
E-Mail Address

The Affidavit in this bid must be completed before your firm can be considered for award of this coniract,

© 2011 G48 Justice Services, LLC
Response to ITB No. 113-2011 for Electronic Monitoring of inmates Page 2




Required Forms
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

B e R S oy

AFFIDAVIT
Comes the Affiant, Peter Loughlin , and after being first duly sworn
under penalty of perjury as follows:
1. Histhernameis  Peter Loughlin and he/she is the

individual submitting the bid or is the authorized representative of

G48 Justice Services, LLC ___the enfity submitting the bid (hereinafter referred to as "Bidder').

2. Bidder will pay all taxes and fees, which are owed to the Lexington-Fayette Urban
County Government at the time the bid is submitted, prior to award of the contract and will maintain a
"current" status in regard to those taxes and fees during the life of the contract.

3. Bidder will obtain a Lexington-Fayette Urban County Government business ficense,
if applicable, prior to award of the contract,

4. Bidder has authorized the Division of Central Purchasing to verify the above-
mentioned information with the Division of Revenue and to disclose to the Urban County Council that
taxes and/or fees are delinguent or that a business license has not been obtained.

5. Bidder has not knowingly violated any provision of the campaign {inance laws of
the Commonwealth of Kentucky within the past five {5) years and the award of a contract to the Bidder
-will not violate any provision of the campaign finance laws of the Commonwealth,

6. Bidder has not knowingly violated any provision of Chapter 25 of the Lexington-
Fayette Urban County Government Code of Ordinances, known as "Ethics Act.”

7. Bidder aclkmowledges that "knowingly" for purposes of this Affidavit means, with
respect to conduct or to circumstances described by a statute or ordinance defining an offense, that a
person is aware or should have been aware that his conduct is of that nature or that the circumstance
exists.

Further, Affiant sayeth naught. ,fQ

STATE OF Yirginia

COUNTY OF __Henrico

The foregoing instrument was subscribed, sworn to and acknowledged before me

by _ Peter Loughlin onthisthe 1d4th  day

At NG
of _ November . 2011, ::“ "«%,.;@ONWQ?(%_ @ .%
My Commission expires: _August 31, 2014 =
' =
-

7 \v
ey / Z, "-f,j/t ENES
Wige X % > 3 TR

Inice L. Jones NOTARY PUBLIC, STATE AT LARGE
Notary Registration No. 7052099

Please refer to Section 11. Bid Conditions, Item "U"' prior to completing this form.
P IpLenng s

© 2011 G48S Justice Services, LLC
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Required Forms
Lexington-Fayetie Urban County Government
Electronic Monitoring of inmates

R

I. GREENPROCUREMENT

A. ENERGY

The Lexington-Fayette Urban County Government is conunitted to protecting our environment and being
fiscally responsible to our citizens,

The Lexington-Fayette Urban County Government mandates the use of Energy Star compliant products
if they are available in the marketplace (go to www.Energystar.gov). If these products are available, but
not submitted in your pricing, your bid will be rejected as non-compliant.

ENERGY STAR is a government program that offers businesses and consumers energy-cfficient
solutions, making it easy to save money while protecting the envirenment for future generations.

Kev Benefits

These products use 23 to 50% less energy

Reduced energy costs without compromising quality or performance
Reduced air pollution because fewer fossil fuels are burned
Significant return on investment

Extended product life and decreased maintenance

B. GREEN SEAL CERTIFIED PRODUCTS

The Lexington-Fayette Urban County Government is also commitied to using other environmentally
friendly products that do not negatively impact our environment. Green Seal is a non-profit organization
devoted to environmental standard setting, product certification, and public education,

Go to www.Greenseal.org to find available certified products. These products will
have a reduced impact on the environment and on human health. The products to be
used must be pre-approved by the LFUCG prior to commencernent of any work in any
LFUCG facility. If a Green Seal product is not available, the LFUCG must provide a
signed wativer to use an alternate product. Please provide information on the Green
Seal products being used with your bid response.

C. GREEN COMMUNITY

The Lexington-Fayeite Urban County Government (LFUCG) serves as a principal, along with the
University of Kentucky and Fayette County Public Schools, in the Bluegrass Parinership for a
Green Community. The Purchasing Team component of the Partnership collaborates on economy
of scale purchasing that promotes and enhances environmental initiatives. Specifically, when
applicable, each principal is interested in obtaining best value products and/or services which
promoie environment initiatives via solicitations and awards from the other principals.

If your company is the suwccessful bidder on this Invitation For Bid, do you agree to extend the
same product/service pricing to the other principals of the Bluegrass Partnership for a Green
Community (i.e. University of Kentucky and Fayette County Schools) if requested?

Yes X Neo

© 2011 G4S Jusiice Services, L.1.C
Response fo ITB No. 113-2011 for Electronic Monitoring of Inmates Page 4




Required Forms
l.exington-Fayette Urban County Government
Electronic Monitoring of iInmates

i

EQUAL OPPORTUNITY AGREEMENT

The Law
. Title VII of the Civil Rights Act of 1964 {amended 1972) states that it is unlawfui for an emplover to
discriminate in employment because of race, color, religion, sex, age (40-70 years) or national origin.

Executive Order No. 11246 on Nondiscrimination under Federal contract prohibits employment discrimination
by contractor and sub-contractor doing business with the Federal Government or recipients of Federal funds.
This order was later amended by Executive Order No. 11375 to prohibit discrimination on the basis of sex.

Section 503 of the Rehabilitation Act of 1973 states:

The Contractor will not discriminate against any employee or applicant for employment
because of physical or mental handicap.

Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 requires Affirmative Action on behalf of
disabled veterans and veterans of the Vietnam Era by contractors having Federal contracts.

Section 206(A) of Executive Order 12086, Consolidation of Contract Compliance Functions for Equal
Employment Opportunity, states:

The Secretary of Labor may investigate the employment practices of any Government
contractor or sub-contractor to determine whether or not the comtractual provisions
specified in Section 202 of this order have been violated,

HRhhhdeh Rk hRh Rk kR A RT T AR h hddd

The Lexington-Fayette Urban County Government practices Equal Opportunity in recruiting, hiring and promoting. It is
the Government's intent to affinmatively provide empioyment opportunities for those individuals who have previously
not been allowed to enter into the mainstream of society. Because of its importance to the local Government, this policy
carries the full endorsement of the Mayor, Commissioners, Directors and ail supervisory personnel. In following this
commitment to Equal Employment Oppertunity and because the Government is the benefactor of the Federal funds, it is
both against the Urban County Government policy and illegal for the Government to let contracts to companies which
knowingly or unknowingly practice discrimination in their employment practices. Violation of the above mentioned
ordinances may cause a contract to be canceled and the contractors may be declared meligible for future consideration,

Please sign this statement in the appropriate space acknowledging that you have read and understand the provisions
contained herein. Return this document as part of your appiication packet.

Bidders
I/We agree to comply with the Civil Rights Laws listed above that govern employment rights of minorities, women,
Vietnam veterans, handicapped and aged persons.

i i W (348 Justice Services, LLC

Signature Peter Loughlin Name of Business

® 2011 G48 Justice Services, LLC
Response to ITB No. 113-2011 for Electronic Monitoring of Inmates Page &




Hequired Forms
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

WORKFORCE ANALYSIS FORM

Name of Organization: _G48 Justice Services, LLC
Date: 07 [/ 24 [ 2011

Categories Total White Latino Black Other Total

| F M F M F M F M F

Administrators 13 7 4 1 1 9 4
Professionals 43 17 12 2 4 1 4 1 2 21 |22
Superintendents Sales 3 2 1 2 1
Supervisors 25 10 7 4 2 2 4 |1
Foremen

Technicians

Protective Service

Para-Professionals

Office/Clerical 75 16 17 12 11 4 10 2 3 34 | 41
Skilled Craft 14 8 6] B 5]
Service/Maintenance | 27 1 1 6 4 14 1 21 6

Total; 200 53 42 25 19 20 17 11 13 109 | 91

Prepared by: __Llisa Henderson, Sr VP Human Resources
Name & Title

© 2011 G48 Justice Serviges, LLC
Response to ITB No. 113-2011 for Electronic Monitoring of inmates Page 6§




Required Forms
Lexington-Fayette Urban County Government
Electronic Monitoring of inmates

Minority-Owned (MBE) and Woman-Owned (WBE) Business Enterprises

G45 is commitied to utilizing qualified minority/women-owned businesses to the greatest extent feasible
in the procurement of goods, equipment and services. G4S recegnizes MBE/WBE's to be significant
value-added and viable sources and loaks for opportunities to utilize MBE/WBE's whenever possible.

G485 understands that Lexington-Fayette UCG DCC is requesting that 10% of this contract's annual
budget be spent with MBE/WBE businesses. Because this contract consisis of auiomated monitoring
services, rental of electronic menitoring equipment and utilization of current personnel, there is almost no
opportunity to spend budget dollars with outside vendors.

G4S Justice Services, LLC (G43) affirms its commitment to building strong, healthy communities across
the country by maintaining an active role in faciiitating the growth and development of smail, minority,
Veteran, service-disabled and women-owned businesses. G4S has either previously or is currently
contracting with small and disadvantaged firms nationwide including subcontract parinerships for tabor as
well as supplies. G48S is very proud of its relationship with such companiss as: Professional Resources
& Services, Inc., NETSERVE SYSTEMS, Inc. and numerous others. NETSERVE SYSTEMS is a national
MBEMWBE IT company that G4S currently uses for consulting services on WEB PATROL i®. If selected
for award of this contract, G4S will assist NETSERVE in becoming certified as an MBE in
Lexington-Fayette and/or Kentucky. A copy of NETSERVE SYSTEMS MBE Certification is included in
the Exhibits section of this proposal.

Additionally, G48S Justice Services will make an exerted effort to spend budget dollars with other identified
MBE/WBE vendors as the need emerges. G48 is familiar with submitting quarterly and/or annual
reporting cn MBE/WBE expenditures and agrees o submit the appropriate reports as requested in the
ITB when contract dollars are spent with MBE/MWBE vendors.

Several methodologies are in place to implement and monitor the company’s individual and shared goals
with its business partners both commercially and governmental agencies. G48 is dedicated to increasing
the amount of economic opportunities for these businesses. This will be accomplished by actively
seeking certified small businesses in these categories to bid and compete for goods and services
contracts and by sharing increased business opportunities with the above listed small businesses. G4S
has identified areas outside of its core competencies where subcontractors could add significant value
and help meet and exceed contract requirements which include:

Instaltation and Retrieval of Equipment
Field Services

Case Management

Office Supplies

Manuals and Technical Guides
Infermation Technology

Financial Consultancy

Project Management and Consultancy
Quality Assurance

Courier Services

Uniforms

Photography

= B B & B B ) B 2] 5] 4 B

G4S will continue to broaden the inclusion of these companies in its daily purchase decisions for
commodities. lterns that are required are competed for and potential sources are identified and solicited
with strong emphasis placed on small and small disadvantaged business participation. G4S ensures that
small disadvantaged minority-owned, small disadvantaged women-owned, small veteran-owned, and
service disabled veteran-owned small business concerns will have an equitable opportunity to compete
for subcontracts. G4S' outreach efforts include contacting minority and small business trade associations

© 2011 G4S Jusiice Services, LLC
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Required Forms
Lexington-Fayetie Urban County Government
Electronic Monitoring of inmates

through direct mail and telephone, attending industry trade shows and conferences, contacting business
development organizations, requesting sources from the Central Contractor Registration, Dynamic Smalt
Business Search (DSB), finding sources from the Small Business Administration’s Procurement Network
{ProNet) and researching various state small businesses. G483’ internal efforts to guide and encourage
small business utilization include establishing, maintaining and using small disadvantaged, small women-
owned, small veteran-owned and service disabled veteran-owned small business source lists, guides and
other data for soliciting subcontracts and monitoring activities o evaluate compliance with the
subcontracting plan. G48S encourages the use of small disadvantaged, small disadvantaged women-
owned, small veteran-owned and service disabled veteran-owned small business concerns through all
levels of the business and all operations

Current and past utitization of Small Disadvantaged Business categories are for acquisition of:

Product/Service Smali SDB WO VO Shvo
Installation and Retrieval of
. X b4
Equipment
Field Services X X
Case Management X X
Office Supplies X X 4 X
Manuals and Technical Guides X X X
Infoermation Technology X
Financial Consultancy X
Project Management and
X X
Consultancy
Quality Assurance X X X
Courier Service X
Photography X

The following tabte shows G4S’ 2010 information on contracts with business enterprises owned by
mincrities, women, persons with a disability and small business enterprises:

Garfield Aufo Body & Dustin A Magrina | {562) 869-5484 $2,925.81 | Hispanic Auto Repair

Point

City Lights Promotions | Angie Garcia (877) 591-8797 $7,785.14 | Woman Owned | Promotional Itams

House Of Batteries Mary Rinzer (800) 432-3385 36,106.14 ; Woman Ownad | Batteries

PSRI Lloyd Conley (573) 636-9696 $107,377.31 | African American | Subcontract Labor

The Simmons Network | Rebert Simmons {228) 388-7540 $24,750.00 | African American | Consulting

Debbie Phelan Debbie Phelan {604) 591-8354 $13,690.63 | Woman Owned | Consulting

sis Inc Leah Mccumin (804) 762-4200 $19,757.81 | Woman Owned | IT Support and
Consuliing

Netserve Sysiems Inc A Ahmed (949) 752-6788 $340,100.00 | African American | IT Consulting

[dentity Marketing & Karen Dunn (757} 966-2863 $21,419.54 | Woman Owned | Promotional ltems

Promotional, LL.C

Vdiec L.P. Dba Tina Greenfield {281) 491-5990 $2,420.00 | Asian American | Manufactured

Dynamic Voice & Data ltems

Gerstco April Spence Pruitt | (408) 973-1366 $2,169.56 | Woman Owned | IT Consulting
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G4S also monitors the company's performance and makes any adjustments necessary to achieve the
subcontract plan goals. G4S keeps records on ail subcontract solicitations exceeding $100,000 including:

= MBEMBE source lists, guides, and other data identifying such vendors.

Organizations contacted for MBE/WBE sources.

= On a contract-by-contract basis, records on all subcontract solicitations over $100,000 which
indicate for each solicitation:

Whether small business concerns were solicited, and if not, why not.

Whether small business concerns were solicited, and if not, why not.

Whether small disadvantaged business concemns were solicited, and if not, why not,

Whether veteran-owned small business concerns were solficited, and if not, why not,

Whether service-disabled veteran-owned small business concerns were solicited, and if

not, why not.

Whether women-owned small business concerns were solicited, and if not, why not.

Reasons for the failure of solicited small, small disadvantaged, service-disabled veteran-

owned, and women-owned small business concerns to receive the subcontract award.

v Records to support other cutreach efforts, e.qg., contacts with minority and small business trade
associations, attendance at MBE/WRBE business procurement conference and trade fairs.

= Records to support internal activities to (1) guide and encourage purchasing personnel, e.g.,
workshops, seminars, training programs, incentive awards; and {2) monitor activities o evaluate
compliance.

AN

SNEN

© 2011 G4S Justice Services, LLC
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Company Overview

G4S Justice Services is a Limited Liability Corporation with headquarters in Atlanta, Georgia and a 24
hours a day, seven (7) days a week, 365 days a year monitoring center in Irvine, California, G48 Justice
Services is a wholly-owned subsidiary of G45 Secure Solutions (USA), Inc., a part of the G48 plc group
of companies. G45S plc is the world’s leading security group which specializes in outsourcing of business
processes in sectors where security and safety risks are considered a strategic threat. With operations in
more than 125 couniries on six (6) continents, over 625,000 employees worldwide {50,000 in Notth
America) and annual revenues of over $11.8 billion in 2010, the Lexington-Fayette UCG DCC can be
assured that G435 has the financial stability and the capability to continue successfully providing
aquipment and services for the life of this contract.

The G48 group of companies operates in two (2} key sectors: (1) Security Services, including Manned
Security, Security Systems and Justice Services; and (2) Cash Services. The introduction of the new
G4S icon marks a significant step in brand development and is supported by G48’ value statement,
“Securing Your World”. This summarizes G4S’ capabilities, global coverage and the vast amount of
expertise G45 has across the security sector. This expertise allows G485 to understand its customer’s
needs and develop solutions to specificaily solve their risk and security issues.

GAS IMPORTANT ADYVANTAGE: As the incumbent provider of electronic monitoring services
now in the sixth year, G4S has an in-depth proven relationship established with Lexington-Fayette
UCG DCC and understands the Division, its procedures and goais better than any other vendor in
the industry.

G4S Justice Services’ core competencies and experience include the provision of a full continuum of
enhanced electronic monitoring technology and service solutions.  Additionally, the group of G4S
companies provides adult and juvenile evidence-based rehabilitation and treatment programs, security
services, transportation of prisoners and the secure transportation of valuables. G4S Justice Services
and the G4S ple group of companies specifically offer Lexington-Faystte UCG DCC;

« Proven experience in working with the Lexington-Fayette UCG DCC as the incumbent
provider now in the sixth year

= Meaningful and Innovative Solutions that provide proven technology and monitoring
response to Domestic Violence in accordance to “Amanda’s Law”

= Signal Acquisition time for the OM 210 series is immediate due to its ability to not only get
location through GPS but also through cell tower triangulation

= Unparalleled confidence in G48’ knowledge of Lexington-Fayeite UCG DCC goals,

procedures and special reguirements

Industry leading financial stability

Unparaileled confidence in its ability to serve specialized needs

Provision of secure government solutions for over 110 years

Over 14 years of electronic monitoring experience

Over six (6) years of providing global positioning tracking

Enhanced Technology and Innovation that continues to evolve as new technologies are

made available

Continued investment in the Research and Development

G4S group of companies currently monitor over 40,000 active daily participants worldwide

Employs the most gualified and educated staff in the industry

Operates programs based on best practices collecied from across the criminal justice field

= B B @ #© o

G4S Justice Services’ sole business is community-based electronic monitoring dedicated to providing
reliable cost effective security and correctional services. (G4S has a proven history of planning,
controliing and managing successful electronic monitoring programs as demonstrated to
Lexingion-Fayeite UCG DCC with the successful implementation, development and operation of

© 2011 GA4S Justice Services, LLC
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programs requested over the last decade. G4S Justice Services is a leader in providing state-of-the-
art and latest generation technology equipment and monitoring and locks forward to continuing its
partnership with Lexington-Fayette UCG DCC io provide a successful secure electronic monitoring
solution. G48S pic has been in business for over 110 years and has always placed considerable emphasis
on public safety solutions and services it provides to its customers. G485 plc has been providing services
to federal, state and local agencies in the United States since the 1950s. G4S plc is the world’s leading
international security solutions group specializing in assessing current and fuiure risks and developing
secure solutions to minimize their impact. G48 is an expert in all aspects of local and international secure
logistics and works across a wide range of geographic markets and business sections

Management Capability is not aboui what G4S says it will do, it’s about what G45 has done in the
past and its continuation of successful defivery of electronic monitoring equipment and services.
The ability of G4S Justice Services to manage and control programs is proven through its many program
successes, including the current Lexington-Fayette UCG DCG program. The G4$ Justice Services’
management team has over 150 vears combined tenure and experience in domestic and
international electronic monitoring bringing together a diverse background of senior level management
experience within the technology industry and more importantly, private sector experience in working with
the government. If selected for award, G4S’ management team will continue to consistently demonstrate
to the Lexington-Fayette UCG DCC their ability to provide oversight and support for these electronic
monitoring services through strong quality management systems. G48' execuiive management team
possesses unrivaled qualifications and in-depth experience that will allow G4S to ensure that all services
provided to Lexington-Fayette UCG DCC continue fo successfully mest the specifications for the
provision of electronic monitoring system and services required.

Integrity runs throughout G4S’ operation. |t is G483’ commitment to continue the assignment of well
qualified and trained dedicated staff as is evidenced by its core values as shown below. G4S recognizes
that its ability to provide the required and necessary equipment and services is facilitated by the
professional relationship and cooperation established and maintained between G4S, its subcontractors,
resellers and stakeholder agencies. By employing G485’ core values and developing the best people in
the industry, G4S uses its security experiise to develop solutions that meat custiomer’s needs.

The chart on the right shows the core values that have been

fundamental to the success of G48. The elements of GAS' | ™ owe can shwaysbe musted to do te right thing

core values, along with the company's quality assurance,

policies and procedures will continue to provide the e dose, open relationghips with our customers that
. . ) . generate tust and we' work in partnership for the mutual

foundation for operating this contract. G48 companies Benefit of our organizations

world-wide embody these values and are dedicated to

consistent performance and the defivery of the highest

e always ke care to einploy the best people, develop their
competenced, provide oppertunity and inspire them to Eve our

quadity services. in fact, G4S plc was the first electronic vakies
monitoring provider worldwide to achieve the prestigious I1ISO |
9001-2000 accreditation as a monitoring services’' provider »We challangs ourselves to improve perfurmance yew-on-year ta
" N . create long-ferm sustainability
and G4S Justice Services received [SO 9001-2008 e
accreditation for the provision of e‘ectr‘an‘c mOnltOﬂng sWe collahorate for the benefit of the Program, its stakeholders
l

services in September 2010, Additionally, G4%’

nd G465 as

manufacturing division received ISO 8001-2008 accreditation

e develop and demonstrate our expertise through our

in January 2009 (See COpy Df Cerﬁﬁcate iﬂ the EXh‘bitS iﬂnox_/ativean:dlea(iiugeilgeapsnuad\ma‘eatiugan-:lrEeJiuefing
Section of this response.) the sight solstion

Additionally, G4S believes it is important to provide an overview of G4S' vast presence throughout the
nation to ensure G4S’ ability for continued growth in the industry and the financial stability to continue
providing superior service solutions to Lexington-Fayette UCG DCC. The following graphic displays G4S’
geographic reach within the United States.

© 2011 G4S Justice Services, LLC
Respoense to ITB No. 113-2011 for Electronic Monitoring of Inmates Page 11




Vendor Profile
Lexington-Fayeite Urban County Government
Electronic Monitoring of inmates

i 645 Techinology

A, 645 Adesta

%ﬁ; Wackenhut Services fnc. {Wsl)

e Regulated Secutity Solutions (RSS)
£ G45 Compliance & Investigations
45 Government & Justice

48 NSSC

Excelient Financial Stability

G4S Justice Services, LLC is a wholly-owned subsidiary of
G4S Secure Solutions {(USA), Inc., a part of the G4S plc 48 ple
group of companies. A copy of the G4S Organizational
Chart outlining the structure of the company is shown on the
right. G4S plc is a global leader in security solutions with 45 Sectne
operations in more than 125 countries on six {6) continents, Soitfons (USA, .
over 625,000 employees worldwide (50,000 in North e
America) and annual revenues of over $11.8 billion in 2010. ] : :
This financial stability assures Lexington-Fayette UCG ‘ -
DCC of (G4S’ capability of continuing the successful | swenic sevira L1
provision of equipment and services for the life of this
contract. Gi4S is committed to continue assisting Lexington-Fayette UCG DCC in providing protection,
safety and quality of iife to participants served by offering a solution with the best technology, and the
best service and support. As further evidence of G4S’ financial stability, a copy of the Dunn and
Bradstreet report has been included in the Exhibiis section of this Bid Response.

As a wholly owned U.S. subsidiary of G4S plc, G4S Justice Services' financial results are rolled into the
financials of G48 plc, which are reflected in the Annual Reports. G4S Annual Reports may be viewed
online at the G4S website:

hitp//www.gds.com/home/investor_relations/invesior relations-repors accounts.him

© 2011 G4S Justice Services, LLC
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G483 confidently believes that it offers the optimum corporate stability necessary to continue delivery and
support to this contract. G4S looks forward to continuing the successfully parinership that has been built
with Lexington-Fayette UCG DCC and provide cost-efifective alternatives to incarceration with public
safety in mind.

Proven Experience

As ihe world’s largest security solutions provider, G4S is also one of the world’s largest providers
of monitoring services. G4S plc has successiully confracted with Her Majesty's Government, Home
Office in the United Kingdom since 1997, supplying in excess of 12,500 radio frequency cellular
monitoring units to one {1) of the world’s most demanding electronic monitoring programs featuring
intensive installation and case management functions with stringent performance measures for both time
and productivity. G4S’ success worldwide is a testament of G48' ability to continue performing the
services required by the program more efficiently and with less risk to Lexington-Fayette UCG DCC.

G4S Justice Services is now the leader in retention of government procurements for electronic
monitoring. G45 was awarded the national coniract for the Administrative Office of the U.S. Courts
(Federal Probation and Pretrial Services), a multi-technology, muki-vendor contract that represents the
single largest contract in the electronic monitoring industry and the largest volume of offender fee
collections processed by any vender contract in the industry.

In addition to this specialized Federal contract, G4S provides electronic monitoring to several large,
complex State programs {many of these agencies have contracted with G4S for nine (9) years or more),
including but not limited to:

»  Hawali Department of Public Safety

= Texas Department of Criminal Justice

= California Department of Corrections and
Rehabilitation {(Adult and Juvenile) Nevada Probation and Parole

= Arkansas Department of Corrections Mississippi Department of Corrections

= North Carolina Department of Juvenile = South Dakota Judicial

Connecticut Judicial (Juvenile and Aduit)
Connecticut Department of Corrections
Connecticut Parole

& B 14 ] <]

Justice Tennessee Youth Services
= Louisiana Department of Corrections = Massachusetis Department of Youth
v Rhode Island Department of Corractions Services

State of Nevada

towa Departmant of Corrections
Nebraska Probation

Meontana Department of Corrections

Delaware Department of Services for
Chiidren, Youth and their Families

= New Hampshire Department of Corrections

Kansas Department of Corrections

= ldaho Department of Corrections

B/ H 2] B

G48S Justice Services also provides the same quality equipment, support and services at the City and
County level nationwide. A small sample of G453’ community-leve! contracts of comparable size is listed
below:

a Cock County Adult Probation, lllinois = Wayne County Probation, New York
s San Francisco Sheriff's Department, s Marris County Pretrial, Texas
California = Tarrant County Juvenile Probation, Texas
= Cook County Juvenile Probation, illincis = Nassau County Probation, New York
= Dallas County Juvenile Probation, Texas s Tioga County Probation, New York
= Marris County Juvenile Probation, Texas s |Lebanon County Adult and Juvenile
= Alameda County Juvenile Probation, Probation, Pennsylvania
California Essex County Division of Youth Services,
= Los Angeles County Juvenile Probation, New Jersey
Caiifornia s Harris County CSCD, Texas

© 2011 G4S Justice Services, LLC
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= Harris County Sheriif's Department, Texas = Lehigh County Adult Probation Depariment,
= Herkimer County Probation Department, Pennsylvania
New York s Lehigh County Juvenile Probation
s Jefferson County Probation, New York Department, Pennsylvania
= Niagara County Probation, New York e [ ebanon County Adulf Probation,
2 Schoharie County Probation, New York Pennsylvanfa

The varisty of contracts for GPS tracking services, radio frequency monitoring, alcohol monitoring and
voice vetrification services deployed over a relatively brief period of time attest to G4S8' proven ability to
manufacture equipment fo stringent timescales, deploy staff, implement programs, develop innovative
information systems and transition more monitoring units in a shorter period of fime than other electronic
monitoring vendors in the industry. G485 confidently believes that it offers the optimum corporate stability
necessary to continue the successful partnership established with Lexington-Fayette UCG DCC and
provide cost-effective alternatives to incarceration with public safety in mind.

Local Presence

As a company, G4S Justice Services is uniquely positiched to continue providing superior
statewide services to Lexington-Fayette UCG DCC due to its strong presence throughout the State
of Kentucky and a proven in-depth relationship established with the Division. This local presence
positions the company to continue providing superior equipment and services to this program. G48
Justice Service's parent company, G4S Secure Solutions (USA), Inc. has three (3) local offices in
Kentucky located in the cities of Lexington, Louisville and Ashland.

ality Service

G4S has proven its dedication to delivering quality services, equipment and software throughout the
current contract with Lexington-Fayette UCG DCC. As the world's largest security solutions provider,
G4S ple and its subsidiaries are also one of the world’s largest providers of monitoring services, currently
providing comprehensive monitoring services to more than 40,000 participants world-wide including more
than 25,000 U.S. participants on GPS tracking, radio frequency (RF) monitoring, alcohol monitoring and
voice vetification/telephonic reporting. G48' exiensive knowledge and experience delivering its state-of-
the-art electronic monitoring technology and services has been enhanced over the last fourteen (14)
years.

G485 was the first company to introduce a web-based information system broadly utilized across the
United States by more than 2,500 users every day. As the designer, manufacturer and service provider
for the majority of its systems and equipment, G4S is responsive in making changes that will improve the
services offered to its customers and is continucusly improving its software, hardware and operational
systemns. Additionally, G4S was the first electronic monitoring provider worldwide to achieve the
prestigious 150 8001-2000.

The integration of third-party products into its own systems ailows G48 to achieve the best of both worlds.
G438 can offer its customers choice in the hardware while still providing access to the world leading web-
enabled software developed by G4S. G4S offers a full continuum of electronic monitoring products
including radio frequency monitoring (fandline and cellular), active, passive and hybrid GPS tracking,
voice verification services, alcohol consumption monitoring, full case management, install and retrieval
services and offender pay programs.

© 2011 G4S Justice Services, LLC
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alified Stalf
(348 strives to consistently recruit, employ and retain the best people and provide equal opportunity at all
levels. G4S also provides expert field personnel whose experience includes contract management on
Federal, State and local levels. Current G4S account managers provide an extensive criminal justice and
corrections background that enhances communication between the program managers and the field
technical staif.

G4S' has an exceptional vetting system that pre-screens for suitability determination and employment
eligibility. Careful scrutiny of criminal checks, education verification, school accreditation and clearance drug
screens has proven vital for pre-screening applicants. G4S communicates regularly with applicants through
the investigation process. (G4S requires each employee io read and sign a Non Disclosure Agreement,
addressing the privacy and security of the agency and pariicipant monitoring information. G485 also
requires employment applicants to provide detailed background information, which is reviewed in the
staffing evaluation process. To ensure the utmost maintenance of ethical standards and security for G4S’
corrections customers, G4S5 requires all employees to pass Federal and State criminal background
checks as well as G458’ own rigorous screening requirements. Due to the sensitive nature of products
and services, G485 does not employ individuals with felony records.

As mentioned throughout this proposal, G4S Justice Services has been providing electronic
monitoring services to Lexington-Fayette UCG DCC for the last six (6) years, has a proven track
record of providing excellent performance and flexibility to the County and has fully demonstrated
its dedication to Lexington-Fayette UCG DCC. G485’ muiti-faceted Project Team, supportive Project
Management Oversight Team and Executive Management Team assembled for the current contract will
continue to provide Lexington-Fayette UCG DCC with technical, customer support, inventory, billing and
information technology support. The experienced Project Team includes saveral staff members that add
significant value because of their direct experience and extensive knowledge of the electronic monitoring
industry and their familiarity with Lexington-Fayette UCG DCC. Mike Dean, Senior Vice-President of
Sales brings 21 years of electronic monitoring experience to G4S. Mr. Dean is joined by Jarrett Smith,
Director of Customer Relations Management who has four (4) years experience in electronic monitoring
and will continue to be responsible for the overall satistaction of this program during the contract term. In
addition, Darren Gowen will continue to serve as the Regional Account Manager to Lexington-Fayeite
UCG DCC. Mr. Gowan has over 20 years of probation and electrenic monitoring expetience, a thorough
understanding of G4S products and services and will ensure that the needs of Lexington-Fayette UCG
DCC continue to be met satisfactorily and expediently, guaranteeing the highest possible quality of
service for the duration of this contract.

IMPORTANT &48 ADVANTABE: The G45 management team has over 150 years combined
tenure and experience in domestic and international correctional services and elecironic
monitoring bringing fogether a diverse background of senior level management experience within the
technology industry and more importantly, private sector experience in working with the government.
G48 management includes a fong affiliation with both ACA and APPA,

Following is an Organizational Chart followed by biographical sketches of the Project Team (white),
Project Management Oversight Team {(blue) and the G435 Executive Management Team (red) that will be
available to ensure that all services provided meet the specifications for the provision of elecironic
monitoring to Lexington-Fayette UCG DCC,
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Project Team

Darren Gowen, Regional Account Manager - Midwest Region: Mr. Gowen joined G4S
Justice Services in 2011, bringing over 20 years of probation and electronic monitoring experience. Prior
o joining G4S, Mr. Gowen served as a United States probation officer in the Southern District of
Mississippi. In addition, he served as the Probation Administrator for the Administrative Office of the U.S.
Courts. In his most recent assignment, Mr. Gowen worked as Senior Advisor and Deputy Operations
Director for the District of Columbia Pretrial Services Agency responsible for quality assurance and of the
agency’s electronic monitoring contract. Through his previous positions, Mr. Gowen gained vaiuable
experience in the use and operation of G483 services and products through several contracts with the
company. G435 believes this experience and his vast experience in the public sector working with
electronic monitoring contracts makes him uniquely gualified to provide top of the line service to the
agencies it serves in the Midwest Region. Mr. Gowen holds a Master of Science degree in Political
Science from the University of Southern Mississippl. Additionally, Mr. Gowen is a United States Air Force
military veteran. Mis experience and background wilf further enhance G45%’ knowledge base and service
delivery efforts as a valuable programmatic resource for G4S field services team as it continues to
expand ils consultative approach to account management.

Debbie Fredricks, Monitoring Center Manager: Ms. Fredricks joined G4S in 2010, bringing a
broad spectrum of experience as an Operations Manager to the position of monitoring center manager.
Past posiiions including Area Vice President - Operations Manager CorVel Corporation, Operations
Manager for Strata Care, LLC and Owner/Partner of her own start-up specialty retail store, Ms. Fredricks
has consistently proven her abilities to improve bottom lines, utilize motivational leadership development
training and skills techniques, as well as identify and analyze problems io arrive at the correct and
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efficient steps necessary o implement successful soiutions. As Monitoring Center Manager, Ms.
Fredricks is responsible for achieving productivity and quality standards consistent with G485 values and
its customer focused orientation through direct responsibility for all monitoring center personnel,
supervisory personnel, performance audits, payroll administration and scheduling. She is also
responsible for ensuring all confract terms and conditions are met, assisting clients’ operators with difficult
resolutions, daily and monthly reporting, and to ensure compliance with 13O standards and company
policies.

Makali'i Pawasaral, Manager Customer Support: G4S recognized the need to have a
department of specialized operators who possess a higher degree of technical ability in all G48S services.
Having five (5) years of experience in electronic monitoring with G4S in various positions including Day
Shift Operator, Lead ll, Supervisor, Training Manager and Help Desk Supervisor, Ms. Pawasarat was
chosen by G45 management to oversee the Help Desk, Order Entry and Training Departmeants providing
support for all G4S’ platforms. Ms. Pawasarat is also responsible for assisting Regional Account
Managers provide assistance and support prior to unforeseen issues as well as analyzing customer
satistaction. Additionally, she will serve as the agencies main contact for on-site initial and refresher
training, equipment ordering, replacement and repair as well as oversight of the process and systems
required to ensure all equipment needs are met in a timely manner.

Tara Blackstock, Training Specialist: Ms. Blackstock joined G4S in 2005 and is currently
serving as the East Coast Training Specialist. Prior to joining G48, she held multiple customer facing
positions within the corporate world and served as an Intelligence Analyst for federal, state and local law
enforcement agencies. Ms. Blackstock holds a Bachelor of Science Degree in Psychology from Sam
Houston State University. Ms. Blackstock’s diverse experience makes her uniguely qualified for her role
as Tralning Specialist. Ms. Blackstock is responsible for organizing, developing and delivering training
programs to G4S customers who supervise program patticipanis through the use of electronic monitoring
technology and services. She also works colfaboratively with Sales and the Field and Operations Teams,
to identify continuous improvement opportunities and develop fraining materials.

Rovonne Robinson, Lead Billing Analyst: Ms. Robinson started a career in billing services more
than 25 years ago and has been with G4S for a period exceeding eight (8) years. Ms. Robinson has vast
experience providing customer service and has proven adamant about meeting deadlines. She has
continuously shown commitment to ensuring her work product is clear, concise and accurate. Ms.,
Robinson is currently responsible for providing billing support to some of G483’ largest customers.

Project Team Functional Tasks

Barren Gowen Regional = Partner with Lexington-Fayette UCG DGCC in developing a
Account world-class solution
Manager = Recognize the unique neads of Lexington-Fayetie UCG DCC

as they arise on an on-going basis

»  Provide oversight/support to Lexington-Fayette contract

m  Ensure overall program compliance with contract conditions

= Provide a single point of contact

= Aitend all meetings and respond to all customer inquiries

e Cocrdinate deparimental training

= Coilaborate with all other team members and supportive
management 1o evaluate program efficiency and suggest
increased service capabilitiss

s« Perform all other tasks as deemed necessary by Lexington-
Fayette UCG DCC or G4S8 management to ensure customer
satisfaction
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Ensure overall reliable monitoring of pariicipants

Ensure timely alert notifications and coordinate the necessary
[T, infrastructure and personnef to support this program
Maximize monitoring center up-time performance
Provide support for monitoring operations as needed
Manage and supervise all monitering functions including
personnel and technical capability

Provide support functions for the provision of al reporting
capabilities

Ensure timely delivery of Lexington-Fayette UCG DCC
compliance reports through G48S staff coordination

Makali’i
Pawasarat

Manager
Customer
Support

Frovide support to the program manager to ensure all customer
needs, inquiries or complaints are adequately addressed
Gather aH necessary resources {o ensure appropriate, timely
and complete customer service is provided to Lexington-
Fayette UCG DCC

Oversee the provision of direct telephone support to Lexington-
Fayette UCG DCC

Assist the monitoring center in equipment troubleshooting
Assist Regional Account Managers to proactively reach out to
customers

Offer assistance and support prior to unforeseen issues
Escalate critical matters fo the Regional Account Managers
Ensure all equipment needs are fulfilled in a timaly manner for
support of the program

Ensure timely and correct delivery of equipment

Tara Blackstock

Training
Specialist

Formulate the business unit’s fraining plan and strategy

Design and develop training programs for electronic monitoring
programs

Manage fraining specialists that will deliver on-site training
Develop training programs to ensure our internal personnel are
knowledgeable about G485 products and software platforms
Perform alt other tasks as deemed necessary by Lexington-
Fayette UCG DCC or G48 management to deliver superior staff
training

Rovonne
Robinson

Billing

Provide accurate and timely invoices to Lexington-Fayette UCG
DCC based on the agreed upon schedule

Answer any and all gquestions quickly regarding agency
iInvoices

Staffed monitoring services and support are available from G4S 24 hours a day, seven (7) days a week,
365 days a year. IMPORTANT G4S ADVANTANGE: To our knowledge, G4S is the only leading
provider of monitoring services that operates two (2) redundant electronic monitoring centers in
irvine, California and Atlanta, Georgia that are both staffed and fully operational 24 hours a day.
Each of the equipment offerings discussed in this proposal are designed specifically for continuous and
real-time electronic monitoring and supported by these monitoring centers through multiple
communication methods including toll-free telephone, email, fax and the proposed web-based software
plaiform. Lexington-Fayette UCG DCC can be confident that G4S is experienced and fully capable of
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continuing to provide the necessary transactional, technical and support services on a continuous basis,
24 hours a day, seven (7) days a week, 365 days a year.

G4S strives to resolve any customer inquiries promptly and on the first contact. Each monitoring center
operator has the expertise to easily identify, explain and resoive issues relating to customer needs such
as clearing an alert, changing a participant's schedule, creating a zone, performing participant
enrollments or entering data into the system,. Operators can also provide troubleshooting with tier 1
steps o resolve equipment related issues or overdues.

As an additional enhancement to G4S’ 24 hour a day support services, during the busiest periods of the
day G4S provides an additional team of support staff delivering specialized services to customers. This
specialized support services department (Help Desk) includes tier 2 advanced troubleshooting for
resolving hardware and software issues for all products and services supported by G4S. As a resulf,
during the busiest periods of the day the Help Desk team provides added support services including
accessing software platforms for user set up, establishing agency notification protocols, equipment
inventery, arders and returns.

in addition, this specialized support services department performs testing and triage of critical or on-going
events to the appropriate department(s) for resolution. G4S is an innovator in providing this type of
support and pro-actively seeks to identify and mitigate re-occurrence of issues that affect G4S customers.
This department also assists in researching issues to determine the root cause, provides written
resolutions to customers, participates in user acceptance testing and round table discussions for product
development enhancements, and serves as a secondary point of coniact to the Regional Account
Manager for customer enhancement requests, suggestions and ideas.

Project Management Oversight Team

The following G45 management team will continue oversight of this project has over 150 years combined
tenure and experience in domestic and international correctional services and electronic monitoring
bringing together a diverse background of senior level management experience within the technology
industry and more importantly, private sector experience in working with the government.

Mike Dean, Senior Vice President, Sales: For the past 21 years, Mr. Dean has been working
with government, law enforcement, parole/probation and criminal justice agencies helping to develop
specific strategies to control and monitor offenders released into the community. As Regional Manager
for Guardian Technologies, he led sales efforts within the Northeast Region. In 1994, Mr. Dean joined
Behavioral Interventions as Regional Manager of Business Development for the Fastern United States
and later was promoted to National Sales Manager with a focus on managing and overseeing a team
dedicated to supporting and increasing Bl's Offender Monitoring Business. Mr. Dean joined G4S Justice
Services in 2005 as Vice President of Sales for the Eastern USA and he was promoted to his current
position as Senior Vice President, Sales. He is a skilled problem-solver, creative in developing innovative
solutions to the unique challenges faced by today's government agencies. Mr. Dean eamed an
Associate's degree in Law Enforcement and his Bachelor of Science degree in Criminal Justice and
Criminology from the University of Cincinnati in Chio.

Jarrett Smith, Director of Customer Relations Management: Mr. Smith joined G4S Justice
Services in 2007 as a Regional Director for the Enhanced Supervision Reporting program responsible for
the monitoring of over 7,000 aliens for the Department of Homeland Security. Mr. Smith joined G4S after
having served as Area Vice President for Securitas Security Services USA, Inc. for several years
developing extensive experience in the security industry including electronic monitoring and GPS iracking
services. Additionally, Mr. Smith worked for Cognisa Security, Inc. since 2000 in such roles as Account
Manager and Regional General Manager responsible for overall account and ciient satisfaction through
the development of innovative solutions to increase service levels within budget constraints. Mr. Smith
transitioned into his current role of Director of Customer Relations Management in 2009 after showing
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dedication to the G4S Best People and Customer Service value statements and a thorough
understanding of G48S products and services.

Lisa Dungan, Vice President of Operational Support Services: Ms. Dungan joined the G4S
team in 2009 and possesses over 20 years of operational management experience. In her role at G485 as
Vice President of Operational Support Services, Ms. Dungan’s primary responsibilities included
overseeing the day-io-day management of all of G485 Intemal Support Operations including but not
limited to the G48” Monitoring Centers, Help Desk, Equipment Inventory/Shipping and Order Fulfiiment
Departments. Ms. Dungan is respensible for the creation of strategies, processes and systems to ensure
customers are serviced effectively by G48' internal operations team and is the project lead for
maintenance of G48' ISO certification. She is also responsible for identifying and implementing the goals
and conirols necessary to foster a culture of effective performance measurement (metrics) and customer
focus, interacting acress departmental lines and maintaining the relationships necessary to achieve the
goals and objectives of G4S’ National Service Center. Prior to joining G4S, Ms Dungan held various
executive positions, managing operations at organizations of various sizes (greater than 200 employees)
and possesses a blend of internal and field operations management experience giving her unique insight
into the service delivery mechanisms necessary to lead an effective service organization.

Steve Jackson, Vice President of Technology Services: Proven success as a Software
Development Engineer and Project Manager for G48 Justice Services along with his more than 20 years
experience in technical consuiting led to Mr. Jacksen's ascension info his current role. As Vice President
of Technology Services, he is responsible for leading G4S’ Software Development, IT Infrastructure and
Telecom groups. Mr. Jackson also works closely with the operations and sales groups to directly involve
G435’ Technology Services depariment in meeting the needs of G4S’ current and prospective customers
through service delivery. Prior to joining G4S Justice Services, he worked for 12 years with very large
scale banking systems as an Assisfant Vice President and Unit Manager for a large bank. In addition, he
has developed software for two of the largest global software providers Sterling Software and Computer
Associates. Mr. Jacksen attended UCLA where he majored in Mathematics and Computer Science. He
thoroughly understands the vital role that G4S’ Technology Services depariment contributes to its
success, which includes providing operational excellence, world class technology and services.

G48 Executive Management Team

The following senior executives will continue to oversee this project to ensure contract compliance and
ihe highest-level service delivery.

Biake Beach - Chief Executive Officer, G485 Care & Justice Services: Mr. Beach joined
G48 in 1995 after graduating from the Pamplin School of Business at Virginia Tech with a Bachelor of
Science in Finance. He is also a graduate of the G48 executive leadership program in cooperation with
The Manchester School of Business in Manchester, England. Starting with the company as a
management trainee in the Aviation Services Division, Mr, Beach remained upwardly mobile while holding
leadership positions in key areas of G48’ U.S. Security and Transportation Organizations, ultimately
serving as President and COO of those product lines. He also previously served as Chief Executive
Officer for G48 Justice Services, ensuring that the strategic and tactical functions of the G4S Electronic
Monitoring initiatives translate directly into world class service delivery for its customers. He is now
serving as Chief Executive Officer of the iarger Care & Justice Services division, which includes
responsibility for the Youth Services, Justice Services, and International Electronic Monitoring
organizations.

Darryl Martin, President: Mr. Marin has more than 20 years of upward mobility in management
within the slectronic monitoring industry. He holds a bachelor's degree from Chapman University,
received his Masters in Business Administration from the University of Redlands and is a graduate of the
two (2) year award winning G485 plc Executive Development Program in conjunction with the Manchester
School of Business. His prior experience includes eight (8) years with Digital Products Corporation of
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Florida and nine (8) years at Sentinel Cifender Services, where he served as Vice Prasident and General
Manager — Western Region. He joined G4S in 2006 as Vice President of Monitoring Operations fo
oversee the Company’s nationwide monitoring operations, providing expertise in electronic monitoring
management services, development of performance measurements, customer satisfaction and quality
standards, and integrated field services and technical support. Through his position as Senior Vice
President of Operations and Customer Relations and now as President, Mr. Martin created an industry
leading disaster recovery strategy with fully redundant and staffed bi-coastal monitoring centers; attained
IS0 2008:9001 certification; developed national training and consuliative regional account management:
completed acquisitions and launched a pertfolio of products and services; and streamlined
telecommunications, equipment services and inventory management to ensure service delivery that
meets and exceeds customer expectations. Mr. Martin's forward thinking and ability to create security
solutions by leveraging electronic monitoring and service delivery has uniquely positioned G48S Justice
Services, LLC as the premier provider of advanced monitoring services and technology to the
government and commercial sectors,

Peter Loughlin, Chief Financial Officer: Mr. Loughlin has been with G48S plc since 1993 when he
joined the Group Finance and Treasury team. In 1996, he moved to Securicor Cash Services Limited as
Financial Controlter where he was responsible for financial and management accounts, special projects
and group acquisitions. In 2000, G4S Recruitment Services Limited hired Mr. Loughlin as Financial
Director where he was also in charge of IT and Property and Supply Management. He joined G4S Justice
Services in 2002 as Chief Financial Officer. In 2008, he became Vice President of Business Analysis for
G48S Care and Justice Services with responsibitity for G48 Justice Services and G4S Youth Services. He
was appointed Chief Financial Officer in 2009. Mr. Loughlin received his Bachelor of Science in
Accountancy and Economics from Southampton University UK and has his certification as a Chartered
Accountant.

Lisa Henderson, Senior Vice President, Human Resources: Ms. Henderson has 17 years
experience as a Generalist in the field of Human Resources. She has served the past 12 years on
Management Teams as the head of Human Resources for multi-site, national and international
companies. Ms. Henderson earned her Bachelor of Science degree in Business Management with an
emphasis in Human Rescurces from San Diego State University. She is a certified Senior Professional in
Human Resources with a California designation and is an active member of National Human Resources
Association, Society of Human Resources Management and Association of Womnen Executives in
Corrections. Ms. Henderson joined G4S in early 2007 as the Director of Human Resources and
progressively received additional responsibilities leading to her recent appointment as Senior Vice
President, Human Resources for the group of G4S Care and Justice companies, including G48 Justice
Services.
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G4S understands Lexington-Fayette UCG DCC’s need to have access to reliable and state-of-the-art
technology to help ensure public safety and cost efficiency. G4S also understands that Lexington-Fayette
"UCG DCC will procure unique services based on those needs. G4S is fully prepared, capable and highly
experienced in providing the required services outlined in the specifications for the Lexington-Fayette
Urban County Government Electronic Monitaring of Inmates [nvitation to Bid #113-2011. (45
understands that Lexington-Fayette UCG DCC has a need for continuous radio frequency signaling
electronic monitoring sysiem operating on both standard teiephone service and cellular services, drive-by
detection units, optional remote alcohol detection technology and passive and/or active GPS tracking
systems to monitor participants 24 hours a day, seven (7} days a week.

G4S is prepared to provide a total turnkey solution providing the required monitoring equipment
supported by state-of-the-art Web-based interfaces for registration, monitoring, tracking, violation
reporting, management reporis, account access and off-site monitoring services. The G4S proposed
solution has the capacity to handle the current participants as well as any growth that may potentially
occur over the term of the contract. There is no limitation to the number of participants that can be
registered or monitored on the G485 system. GA4S system’s databases and architecture have the current
scalability to store and monitor an unlimited number of defendants at any given time. Should Lexington-
Fayette UCG DCC decide to increase their capacity, G4S is prepared to meet those needs without defay.

G45 prides itself on being one of the leading originai electronic monitoring
manufacturers (OEM) and is committed to ensuring that the programs it
operates on behalf of Federal, State and local agencies support the goal of
protecting public safety. By providing the latest high quality products and
services, G4S offers tremendous flexibility and a broad range of caseload
management tools, as welt as the stability and proven reliability necessary
to operate a successful electronic monitoring program. G4S lcoks forward
to continuing its partnership with Lexington-Fayeite UCG DCC to provide a
secure electronic monitoring solution that maintains public safety while
meeting the needs of the County.

Customer Focus

We have dhose, opon relatioaships

with S cistomers tiat goherae

it and w veork iy parsaerdhip
forr tha musal benafs of sur

The solution outlined in this Bid Response discusses G4S’ advanced
monitoring equipment, secure central monitoring station and state-of-the-art
web-based monitoring platform coupled with G4S8' exceptional service

capability, financial stability, local presence and staff training. G48 is a
leader in providing equipment and monitoring and has detailed an efficient,
cost effective solution outlined within this Bid Response that meets all and
in many cases exceeds the specifications as outlined in the {TB. G48 will
provide Lexington-Fayette UCG DCC access to state-of-the art and latest
generation RF and GPS tracking and all ancillary services and support
offered for offender monitoring enbhanced through G488 exceptional
monitoring software and superior technical support.

orgurisagons

Leading Edge Technology

G4S is pleased to propose RF Patroi®, its latest generation Radio
Frequency (RF) electronic monitoring technology platform.  This
technology platform includes the RF Patrol® Landiine, RF Patrol®
Cellular, RF Patrol® Drive-By, and is supported by G438 web-based
information exchange, WEB PATROL II°. RF Patrol® is specifically
desighed for house arrest monitoring and provides more reliable home
supervision and intensive heightened nofification including unauthorized
absences, late returns, equipment malfunctions and tamper alerts.

RF Patrol® Transceiver Technology
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The first two (2) elements of the highly advanced and secure system known as RF Patrol® include the
following:

®  PTX2: Personal Transmitter
5 PHMU: Personal Home Monitoring Unit

Some unique features of RF Patrof® include:

= Ease of Installation: Installers can enroll the PHMU after the PTX2 is on the participant.
installers can complete PHMU enroliment through easy to follow prompts on the LCD screen in
agency offices or at the participant’s home. A telephone line is not required to complete the
enroliment process.

s Group Monitoring Capabilities: One (1) PHMU can simultaneously monitor up to 50
PTXZs.

= Programmable Lesve Windew: The standard leave window is five (5) minuies, but G4S
can easily modily it upon reguest.

#*  Advanced Range Testing: The PHMU indicates RF signal strength during range testing.
Additionally, the officer determines the length of the range test.

*  Guest Transmitier Defection: The system detects guest fransmitters within range of the
PHMU.

Unauthorized Telephone Mumber Reporting: The system will detect and report when a
PHMU calls in from an unautherized telephone number.

ECD Sereem: Information regarding the equipment’'s pregramming and monitoring status are
available through the Setup Menu options.

¢« LED Lighis: LED lights provide a clear indication of connection and/cr pending alerts fo assist
during programming or troubleshooting.

n  Menu Options Reporting: The PHMU records and reports any time its menu options have
been accessed.

Ease of Terminalion of Servies: Simple decommission procedures offer a variety of
methods to power down one (1) or both devices.

" Battery Level Indicaters The improved PTX2 continuously reporis the remaining battery life
to the Personal Home Monitoring Unit (PHMU) ensuring the agency will never be surprised by
transmitter battery depletion. Agency personnel will have the ability during device installation or
subsequent participant home visits to check the remaining battery life of the PTX2 directly
through the Liquid Crystal Display (LCD) on the PHMU.

G45 s also pieased to provide the following informaticn detailing an innovative and effective solution to
meet the needs for Global Positioning System (GPS) services. G4S and its subcontractor, Omnilink
Systems, Inc. (Omnilink) have created a partnership and alliance that when combined, provide access to
the latest state-cf-the-art GPS equipment that is coupled with the needed scitware to enhance efficient
monitoring, as weil as localized field service and support. This relationship has been in place for well
over two (2) years and has rasulted in G4S becoming the single largaest customer to Omnilink. G4S has
the only “private label” arrangement for purchased Omnilink equipment. Additionally, G4S has more staff
to have achieved Omnilink certified fraining than any cther elfectronic monitoring manufacturer. G48 is
qualified and second-to-none in delivering Cmnilink technology and services.

A traditional GPS monitoring challenge is the reliance on multiple devices including a transmitter, portable
tracking unit and base station. Currently, there is a trend in this industry to focus on a dependable one-
piece device. Additionally over the past two (2) years, active and passive GPS location monitoring
equipment has evoived and agencies now have broader choices in selecting GPS equipment to fit their
needs. This proposal offers a state-cf-the-art one-piece GPS device design that exceeds the agency's
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stringent location monitoring service needs. The fellowing list highlights some of the unique features of
the proposed GPS tracking solution:

B

Unigue Location Technology: The OM210 GPS location-
tracking device was the first device on the market to utilize | gogTracking with OM210
Advanced Forward Link Trilateration (AFLT) in addition to GPS to -
monitor participants.

tmpaired Locate: The OM210 device reliably provides location
monitoring from a single device in impaired environments where
GPS alone does rot work, for example, in the pariicipant’s home,
as well as areas ouiside the home such as the car floorboards,
shopping malls, buildings, buses, etc.

Most Accurate GBS Points: The OM210 device features the
proprietary “Precision Engine” generating the most accurate GPS
points available.

Decreased Loss Rates: The OM210’s one-piece design and
unique location technology provides the lowest loss rate for
devices in the industry.

Reduction in False Alerts: Compared to other efectronic monitoring and GPS systems,
officers will spend far less time working with the equipment and responding to “false positive
alerts” leading to increased efficiency and productivity.

Truly Safe Bevice: The proposed device is truly 100% waterprooi, safe to the wearer,
engineered for heavy-duty shock resistance and FCC, CE, ROHS, IC and SAR compliant.
Ezslest Instalistion Process: The proposed device is the easiest one-piece GPS device to
install in the industry, no tools or strap cutling are needed. The OM210 works out of the box each
time and the GPS acquisition time is less than 60 seconds.

Widely Yariable intensity Rate Plans: The proposed device allows agency staff to match
monitoring intensity with level of supervision needed within the field. This capability provides
tremendous cost savings.

Long Battery Life: The OM210 tracking system features one (1) of the longest battery lives at
the most intense monitoring levels and does not require the participant to carry extra batteries,
car chargers, home units or phone lines. The batteries also have rapid charging capabitity.
Triple Layer Tamper Detection: The proposed device has an adjustable, replaceable
hypoallergenic strap with a tamper evident locking mechanism and multi-level tamper detection
including 1) strap tamper, 2} device tamper and 3) device removal,

Safelone - WMobile Exclusion Zenes: Staff will 7 =y

have the ability to create mobile exclusion zones around . . .

a victim by providing the victim with his or her own The (OM210) tracking system 3’,"”3 s

OM210 device. The agency determines the size of any heads above anything else that's out

Z0na. there. The enfire solution has been
. . roblem-free for us.” - Bill Defehaniy,

mfeﬁﬁm and Gang W@mhm’ Tracking: The OM,21D Dtrepcior Clask County Courts Home iracarcer;ﬂon

unit can frack monitored gang members or victims Ciffica

(carrying a device) in relation to program participants to

provide needed proximity alerts. This capability is of

significant value to expand the nclification capabilities to = o
victims of domestic violence that have restraining orders in place.

Buffer Zones: The agency will have the unigue ability to create buffer zones around fixed or
mobile exclusion zones to alert participants of an upcoming potential viclation,

Crime Scene Correlation: The agency will have the ability to locate multiple defendants’
proximity to any location or crime scene.
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Maximum Up-thme Performance and Redundamcy: The system has geographically
redundant servers and redundant personnel to ensure optimum up-time.

Superior Techrical Support: Twenty-four hour a day staffed technical support and optionai
managed monitoring center services ensure all service requests and response pretocols will be
handled quickly and accurately.

100% Web-based Zoluiion: G4S offers 100% secure web-based solution for accessing
participant data and case management functions. Officers can view paricipants and victims on a
laptop or deskiop computer from anywhere. The secure web application allows changes to be
made in real time.

G4S is pleased to offer its state-of-the-art Vi-CAP Patrol™ alcohol-moniioring system, the only
supervised remote alcohol test with the following advantages over other systems on the market.

@

Live Operator Bupervision: The VI-CAP Patrel™ aicohol-monitoring system provides the
only live operator supervised remote alcohol test on the market providing both visual verification
of participant identity and test accuracy.

Testing Cholce Flexdbiilty: VICAP Patrol™ is flexible enough to perform computer
generated random tests or monitoring personnel, agency or officer scheduled or on-demand
tests.

Guantitative BAC Results: VI-CAP Patrol™ provides guantitative Blood Alcohol Content
{BAC) levels far superior to cther units providing pass/fail test results.

In addition to VI-CAP Patrol®, G4S is pleased to propose the highly effective, transdermal alcohol
monitoring CAM Patrol Plus™ unit to the Lexington-Fayette UCG DCC. The CAM Patrol Plus™ is a
continuous alcohol monitoring solution that goes beyond the required house arrest solution and
incorporates a GPS tracking and location based monitoring

techneology (handset tethered to the CAM Patrol Plus™ alcohol
monitoring device). Unique also to G48' proposal, the CAM Patrol
Plus™ solution is equipped with two-way voice communication
capabilities, tamper detection mechanisms, system controls for
collecting data and wireless data reporting to the monitoring
system every 30 minutes. No other provider of continuous alcohol
monitoring devices has incorporated location based tracking or the
other unique features provided through this proposed solution.

Key features of the CAM Patrol Plus™ include:

i

CAM Patrof Plus™

Real Time Reporiing: The unit can distinguish
episodes and severily of alcohol consumption on a
continuous and ongeing basis, while reporting these events
in real time

Continuous Monitoring: Continuous alcohol sampling

every 15 minutes

Tamper Resistant: Body mass/proximity and infra-red light sensors to detect tamper events
Cellular Reporting: Alcohol samples and events are uploaded over the cellular network every
15 minutes (no phone line required or waiting for the participant to return home in order for
samples and events tc be up loaded to the monitoring center)

Guaiified Staff: Each presence of alcohol consumption event is evaluated by trained staff
Location Technology: The device utilizes an electronic tether batween alcohol consurnption

monitoring bracelet and GPS tracking device providing location based tracking capabilifies via
GPS satellites and cellular towers
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The items listed above are just a few of the value added offerings provided by G48. As you read G485
Bid Response, you will find additicnal value added offerings that will show G4% commitment and
dedication to continue helping Lexington-Fayetie County meet all of its monitoring requirements.

B. General Terms and Provisions
G483 has reviewed this section of the Invitation o Bid, understands and agrees to comply.

GAS exceeds this requivement. G48 ple and its subsidiary G48 Justice Services have provided secure
government solutions for over 110 years, electronic monitoring services for over 14 years and GPS
tracking services in excess of seven (7) years including leasing the proposed equipment. The G4S group
of companies currently monilors over 25,000 active daily paricipants. IMPORTANT ©G48
ADVANTAGE: G4S has been the Lexington-Fayette UCG DCC incumbent provider for the last six (6)
years and the experience G48 has gained offers the County unparalleled confidence in G45' ability to
provide superior electronic monitoring services.

GAS exceeds this requirement. G485 ple and its subsidiary G48 Justice Services, have provided secure
government solutions for over 110 years, electronic monitoring services for over 14 years and GPS
tracking services in excess of seven (7) years including providing support services for the proposed field
equipment, software and hardware. G485 currenily monitors over 25,000 active daily participanis, G488
experience offers Lexington-Fayette UCG DCC unparalleled confidence in G48’ ability to provide superior
electronic monitering services.

G4S meets this requirement. G48 plc was the first electronic monitoring provider worldwide fo achieve
the prestigious ISQO 9001-2000 accreditation as an electronic monitoring services’ provider and G4S
Justice Services received IS0 8001-2008 accreditation for the provision of elecironic monitoring
services in Seplember 2019, Additionally, G48' manufacturing division received 1SO 9001-2008
accreditation in January 2609. Copies of the IS0 9001-2000 accreditation certificates are included in the
Exhibits section of this Bid Response.
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remcie monitoring system:

G48 meets this requirement. G4S Justice Services monitoring center is available 24 hours a day,
seven (7) days a week, 365 days a year to provide monitoring services and customer support. 1t is
located in an expanded, state-of-the-art building in lrvine, California and is occupied exclusively by G4S
for the sole purpose of electronic monitoring. This facility houses all G48 operations for this contract.
During the term of the contract, all participant information is readily accessible 24 hours a day, seven (7)
days a week via the proposed web-based software applcations.

(345 has provided in the Exhibits section of the proposal response, a high-level overview the G488 Justice
Services’ Risk Mitigation and Disaster Recovery Plan addressing the company’s ability to cope with
circumstances that might arise during a disaster. This plan encompasses the company's ability to
perform as a viable business by providing service that will meet customer needs. Due to the proprietary
reasons, (G4S has created this document which outlines G483’ risk mitigation and disaster recovery plans
as is applicable to its electronic monitoring customers. G4S has limited this document to include only
information it deems necessary to a general understanding of the security measures implemented in the
referenced operations.

| 6. The Bid

must provide a Dunn and Bradstreet credit rating to 'determine financial stability.

G4S meets this requirement. A current copy of G458’ Dunn and Bradstreet is included in the Exhibits
Section of this Bid Respcnse.

G4S meets this requirement. G4S RF Patrol® Landline and RF Patrol® Cellular technology
electronically monitors a participant’s presence or absence at a specific location at specified time periods.
Additionaily, the proposed GPS tracking solution, the OM210, provides the ability to determine a
paricipant’s exact location at any given time. Further, the Signal Acquisition time for the OM 210 seriss is
immediate due to its ability fo not only get location through GPS but also through cell phone tower
triangulation. Other GPS providers GPS technology could take anywhere from two {2} minutes to five (5)
minutes just to acquire a GPS location fix. This innovative advancement is offered because the OM 210
devices not only uses GPS technology but also, should GPS signals be limited due to satelfite visibility,
the OM210 device and system uses cellular tower triangulation to locate the device. This innovative and
enhanced technology works inside and outside of huildings unlike other devices in the industry.

G4S meets this requirement: The RF Patrol® Landline and RF Patrol® Cellular units are capahble of
continuous signaling, receiving, storing and disseminating data generated by the system to the G48
monitoring center, ail without any active participation by the wearer.

G4S meets this requirement. G4S prides itself on being one of the leading original electronic
monitering manufacturers (OEM) helping to ensure that the programs it operates on behalf of federal,
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state and local agencies support their goal of protecting public safety. All of the proposed monitoring
equipment will be fully supported by the Original Equipment Manufacturer.

G4S meets this requirement. The RF Patrol® Landline PHMU uses common telephone lines to
transmit data to the monitoring center. It is programmed remotely io report over toll-free telephone
numbers using rotary, pulse or iouch tone telephone systems. [f the participant does not have a
residential telephone line, G4S offers RE Patroi® Cellular PHMU incorporates a cellular modem for
reporting information to the monitoring center in lieu of using a conventional land-based phone line. The
OM210 GPS unit communicates with the menitoring center over the cellular network.

G4S meets this requirement. G4S confirms that all the equipment offered in this Bid Response are
latest generation equment technologies. G4S is propasing its state-of-the-art web based information
exchange WEB PATROL® in support of VI-CAP Patrol™ and WEB PATROL II® in support of RF
Patrol® technologies. Additionally, G4S is proposing FocalPoint™ web-based information exchange in
support of the OM210 GPS tracking solution. G4S also agrees to offer all equipment upgrades or product
revisions to Lexington-Fayette UCG DCC as they become available during the term of the contract, at no
additicnal cost.

G4S meets this requirement. G4S agrees to provide reasonable guantities of the necessary tools,
straps, kits and other accessories necessary for installation, adjustment and removal of all proposad
monitoring equipment at no cost to the County during the life of the contract.

G4S will maintain all equipment in good operating condition and free from material defects and/or
workmanship under normal and preper use for the term of this agreement at no additional cost. G4S
technicians and customer service personnei are available to 24 hours a day, seven (7) days a week
through toll-free phone access to trouble shoot should the need arise. G4S monitoring center staff are
capable of resolving the majority of technical problems over the telephone or through remote diagnostics.
In the unlikely event that problem solving requires a higher-level of involvement, G48' customer setvice is
staffed by experienced technicians, has diagnostic computer equipment and access to the engineers who
developed the system technology. This provides guick analysis and resolution of problems.

If an electronic monitoring device is not operating as normal and need replacement, replacement
equipment will be available immediately from the County’s on-site spares. G4S will in turn re-stock the
on-site spare equipment normally within 48 hours of notification.

GA4S excesds this reguirement. Darren Gowen will continue as Project Manager for this Lexington-
Fayette UCG DCC contract and be the contact and primary liaison for operations. He will be responsible
for ensuring day-fo-day agency satisfaction. The strong presence of qualified G4S staff will ensure that
needs continue to be met satisfactorily and expediently guaranteeing the highest possible quality of
service for the duration of this contract.
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(45 exceeds this requirement. Darren Gowen will continue as Project Manager for this Lexington-
Fayette UCG DCC confract and be the contact and primary liaison for operations. Mr. Gowen has over
20 years of probation and electronic monitoring experience and a thorough understanding of G4S
products and services.

G4S meets this requirement. Darren Gowen will continue as the Project Manager for this Lexington-
Fayette UCG DCC contract and be available to schedule on-site visits to review performance and make
any needed changes.

G4S meets this requirement. G4S was the first to develop and is the most experienced company
providing Internet information exchange for monltor;ng and tracking information. G4S' legacy
Internet information exchange platform, WEB PATROL®, has been in successul operation with G45
customers over the past ten {10) years and is currently used by over 2,500 officers naticnwide. WEB
PATROL H® (4S' advanced Intermnet information exchange platform, functions fully with G455’ RF
Patrofl®, resultlng in consistent report format for all information and technologies and unparalieled
continuity of informaticn.

The WEB PATROL II® system will be used for RF Patrol® participants and provides officers with 24 hour,
seven (7) days a week real-time access to both radio frequency and alcohoi monitoring participant
events, daily status and the officer's total caseload data. WEB PATROL 1i® enables all authorized users
with a computer and Internet browser (home computer, office computer, other) to exchange monitoring
and tracking data including enrollment, data/curfew changes, caseload review, reports, terminations, etc.
with the G4S monitoring center via secure web site access.

Please note that the WEB PATROL I® system allows agencies to request customized fields for additional
agency specific participant information. In addition to entering the basic requirements, an agency can
choose participant demographic information it deems necessary and G4S will add the agency specnflc
enroliment fields to the Participants Agency Aftribuies section on the Enrollment Screens. G4S5 is the
original developer of WEB PATROL II° and G4S engineers control the web-based data fields, reporis and
queries, ensuring G48S is fully capable of meeting agency data and reporting needs.

The following examples are WEB PATROL 11° participant Enrollment Screens which include some of the

basic selections available for the Participants Agency Afiributes section. Please note that users can
choose to incorporate a picture of the participant in this section in addition to the items shown.

[The remainder of this page is intentionally lefi blank.]
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WEB PATROL 11® Enroliment Screen {Initial
Screen)
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WEB PATROL Ii® provides many advanced features, including the capakilily to determine notification
protocol. G48S will work with a client to determine and program appropriate fevels of notification. Once
users have completed the participant initial enrollments screen, users will click the Services button to
select the appropriate nofification profile on a per participant basis.

WEB PATROL H® Enrollment Screens Centinued (Services
Screen)

Select Notification
Profile from Agenicy
Defined List

Servics Profile

* Hatification Profile: [ Weﬁdﬁfy Red mv

Click Add to Select the Monitoring
Type, Monitoring Dates and Assign
Equipment
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[Hsave | [ & wtiate |
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Clicking Add on the Selected Services section of the Services Screen will give users access to the
Selected Services pop-up screen. Users will select paricipant's monitoring type (RF, GPS, Alcohol
and/or Voice Verffication), select the monitoring start and end dates, and assign the specific pieces of
equipment through entering the equipment serial numbers.

Please note that the Address and FPhone Number sections listed under the Equipment section are
specifically used for the physical address where the home monitoring unit will be located and the
telephone number from which the paricipant’s home monitoring unit is required to place calls to the
monitoring center. These fields will default to the home address entered during the participant’s
enrollment but can be modified should the participant be confined to an address other than his/her home.

WEB PATROL Ii® Selected Services Pop-up

Available Services{sl: | RF Monitoring Select Participant’s Monitoring Type
Start Date: [o4/o1/2009 |45 [ooco Select Monitoring Start
End Date: io5/31/2008 | (% [oooo and End Dates

Equipment { Save | Cancel | Beset )

Mo amdmment has heen added.

Assign the Specific Monitoring Units fo the

Equipment Type: | GASPHMU ] Participant Selecting
) 1} Equipment Unit Type {e.g. PTX2, PHRU, OM210)
Serial Number:  [11111 | 2) nput the Serial Number Located on the Device

Address: | Home Address s | Add dew

Edd o E‘n.'lﬂl"ilﬁ‘;gﬁﬂﬂ. 11 Add tew |

Fhone Mumber{s): [Home Phone |

Monitonng Mumbers:

EHc‘me Phone H Remave From Monitaring. |

OM210 GPS devices are monitored through the FocalPoint™ soffware application, a secure web-based
application that is easily accessible for autherized users worldwide 24 hours a day, 7 days a week, 365
days a year to view and modify defendant information. FocalPoint™ software enables officers remote
direct access via the internst to enroll participants, create schedules and inclusion/exclusion zones as
well as set parameters for location data, violation alerts and reporting. Participant enrcllments in the
FocalPoint™ software are quick and sasy. The following screens provide a walkthrough of participant
enroliments on FocalPoint™.

[The remainder of this page is intentionally left blank.]
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FocalPoini™Main Screen Enrcliments {Persona!l Information)
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Additional information can be easily logged to the system through a drop down menu feature during the
enroliment process or when subsequently modifying the enroliment information including assigned device

information, zones, schedules, notiication guidelines, notes, contact information, location accuracy
settings.
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VI-CAP Patrol™ is monitored through the WEB PATROL® software application, a secure web-based
application that is easily accessible for authorized users worldwide 24 hours a day, seven (7) days a
week. The VIi-CAP Patrol™ enrollment section is divided into three {3) steps: 1) Basic Participant Data
2) Curfew Schedules and Telephone Numbers, and 3) Device Selection. In Step 1, WEB PATROL®
enables officers to profile new participant enrollments. This information includes relevant personal
information for each par‘nmpant including name, address, and telephone number(s). G48 is the original
developer of WEB PATROL® and therefore G4S engineers control the weh-based data fields and report
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queries and will ensure the department’s reparting needs are met. See screenshots of the enrollment
process beginning below.

In Step 1, basic participant information is entered into WEB PATROL®.

WERB PATROL® Enroiiment Step 1

™
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Any and all use of thiz web zite is subject to tha tercms of the 2cceptable uza policy,
Any unauthorred use of any content without writksn permisslcn |5 pronibitad.

In Step 2, WEB PATROL® supporis the integrated ability to enroll curfew schedules for the RF continuous
signaling and features “Copy/Paste” functions for quick duplication of times from previous days. These
features ensure more efficient and significantly faster enroliment over the traditional method of hand
writing a fax form for enroliment.

WEB PATROL® Enrollment Step 2
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Step 3 is momtormg type selection

WEB PATROL® Enrollment Step 3
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G4S meets this requirement. Should the need occur for testimony in court, G4S will provide on-site
expert witnesses qualified o defend the functionality of G4S proposed systems and services. G4S, with
14 years proven experience, has maintained integrity and credibility with numerous courts throughout the
country on behalf of muitiple corrections agencies. G4S would request advance written notice from the
County of the need for such testimony.

G4S exceeds this requirement. G485 has provided services to Lexington-Fayette UCG DCC and its
participants for the past six (B) years. Awarding this contract to G48 would ensure a seamiess transition
to a new contract as the systems and equipment are already in place and operating successfully. G4S is
prepared to proceed with this contract well within 30 days after receiving a notice of award

Ankie Transmitter

G4S is pleased to present RF Patrol®, the latest generation radio
frequency monitoring technology manufactured by G48. Thls
technology platform includes RF Patrol® Landline and RF Patrol®
Celluiar support@d by one web-based software ptatform, WEB
PATROL II®. The first two elements of RF Patrol®are the Personal
Transmitter Bracelet (PTXE) and the Personal Home Monitoring
Unit (PHMU). RE Patrol® was developed for agencies with intensive
supervisicn needs and heightened notification response
requirements and/or the need to expand to use of additichal
fechnologies.
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IMPORTANT G48 ANTAGE: The following chart highlights the technology advantage of G48

transmitters over other companies in the industry:

Participant Worn Device Unique watch-size transmitter device for wrist or ankle

Participant Worn Device Smallest and lightest available on the market at 1.57 X 2.72 X 0.77
Specifications inches and 1.51 ounces

Waterproof and shockproof

100% humidity resistant

Tamper Alert Yes, patented multiple fiber-optic circuits

Transmitter Batiery Life 18 months in-use, four (4) year shelf life
LED light indicating low battery life

Activation On-site programmabile range during installation {no software required)
Deactivation Shutdown of transmitier via two-way RF link

Required Assembly of Easiest to insiall in the industry

Transmitter Transmitter is a sealed unit

Four (4) easy to install transmitter pieces

Transmission Signal Transceiver two-way communications technology (hoth a transmitter
and receiver of signals)
Unigue semi-spherical antenna
Variable transmission range of 50, 100 or 150 feet

| 1. The ankle transmitter shall attach around the ankle of the offender and shall be lightweight

G4S meets this requirement. The RF Patrol® personal transmitter unit (PTX2) is 1.57 X 2.72 X 0.77
inches and weighs 1.51 ounces. The unobtrusive, steek PTX2 design makes it one of the smallest body-
worn fransmitier units available on the market. It is easily, securely and comfortably altached to the ankle
of participants.

The RF Patrol® PTX2 emits a unique, constantly changing signal more frequently than once every 25
seconds. Each time the PTX2 transmits its signal, it reports the serial number of the PTX2 associated to
the participant, its power status and tamper status. IMPORTANT G488 ADVANTAGE: The PTX2
records and reports each tamper as a separate event alerting the agency of a participant's tamper
frequency level. The RF Patrol® monitoring systern’s signal range is agency programmable and variable
with three (3) settings as follows:

=  Low, approximately 50 feet
e Medium, approximately 100 feet
e High, approximately 150 feet

The RF Patrol® PTX2 is actually a transceiver. G4S developed and designed the PTX2 with innovative
state-of-the-ari two-way radio signal capabilily. This feature allows the PTX2 to communicate with the

@ 2011 G4S Justice Services, LLC
Response to [TB No. 113-2011 for Electronic Monitoring of inmates Page 36




Scope of Work
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

home monitoring unit and also allows the PHMU to communicate back to the PTX2 to confirm receipt of
the signal in a range up to 150 feet. In contrast, other vendor's systems only offer one-way transmissions
from the transmitter to the receiver. Through utifizing a two-way radio signal, the RF Patroi® system
eliminates problems that plague other radio frequency monitoring systems, such as dead zones, hit or

miss signaling and false alerts. This technology has improved accuracy and provided faster overall
notification.

Addltlonaily, RF Patrol® has one of the shortest departure “leave windows” in the industry, allowing RF
Patrol® to report departures and arrivals quickly and accurately.

To prevent interference, tracing or duplication of the radio frequency signal, the RF Patrof® iransmitter
signal has a 64-bit data string with more than four {4} million unique combinations. This design prohibits
duplicates or interference from other RF signals commonly found in homes. The BF iransmissions are

the most reliable, sophisticated, and highly encrypted in the industry and incorporate the following
advanced security features:

2 Frequency Alierations: The RE Patrol® transmitter signal features a patented circuit and is
designed to discourage tracing or duplicating by automatically and constantly changing the PTX2
transmission pulse rates (unique to each transmitter) during every other pulse to provide added
protection against signal duplication and/or frequency interference.

Encrypted Radio Transmissions: The RF Patrol® transmitter uses more than four (4) million
unigue transmission combinations. The constantly changing pulse rate is unique for each active
transmitter, making it virtually impossible to predict or duplicate through the use of counterfeit
transmiiters or other radio equipment. The PHMU is aware and anticipates how each specific
transmitter will vary transmissions. No other electronic monitering companies have currently

incorporgted this intelligence inte thelr radiv freguency monitoring sysiems units or
davices.

GAS meetis this requirement. G485’ proposed OM210 GPS tracking and location based monitoring
solution does not require any participant to wear multiple tracking devices at the same time as it
incorporates state of the art Advance Forward Link Tralateration (AFLT) which gives the OM210 device
the ability to monitor indoors and at the participant’s home. For house arrest, all that is required is the
creation of an inclusion zone around the participant's home directing the OM210 to monitor the presence
and absence via authorized schedule assigned by the supervising officer. The proposed OM210 device
solution are compatible in that Lexington-Fayette UCG DCC will have the option to step-up or siep-down

the intensity of monitoring for participants without requiring the participants to wear multiple transmitter
units.

G4S meets this requirement. The RF Patrol® has a highly advanced tamper detection scheme. G48
was the first to introduce its sophisticated fiber-optic strap design that uses light rather than a conductive
circuit to ensure the pariicipant cannot tamper with the unit without the generation of a tamper report.
The 16 individual tamper detection circuits embedded in the strap send a pulse of light through the fibers
at a rate faster than once every second, constantly confirming the status of the strap. if a participant
attempts to cut the fiber-optic sirap or remove the unit, the unit automatically activates a “tamper alert”
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signal and transmits the “tamper alert” to the home meonitoring unit on an average of once every 18
seconds while in range. G4S transmitters have proven successful and corrections agencies that rely on
the most accurate technology avaifable have confidently used this fiber-optic circuitry worldwide. This
unigue technology eliminates the concern of “false tamper” alerts created through normal usage at home
or in typical work environments.

G4S provides varying length straps designed to fit any ankle size. When properly installed, participants
cannot remove the transmitter without destroying ihe strap and setting off the primary tamper circuits.
Properly installed, pamcupants cannot stretch or slip off the PTX2 without detection. Following initial
activation, RF Patrol® does not allow unaitended, automatic resetting of tamper alarms. H does provide
the capability for inspection of the band and clips and if determined necessary, agency personnel can use
a unigue key fob to disable, remove, inspect the back of the transmitter, and then reset the transmitter
once the band is secure. A visual inspection produces a “Restart” event for the PTX2 bracelet, confirming
that an authorized person has manually reset the device.

G4S meets this requirement. The FPTX2 transmitter is inferchangeable with any F’ersonai Home
Monitoring Unit (PHMU), as the PHMU is officer programmable to match any RF Patrol® PTX2
transmitter. Therefore, any transmitter can easily be matched and/or replaced in the field.

G4S meets this requirement. The RF Patrol® transmitter unit is manufactured as a completely sealed
unit to provide a reliable battery life. The sealed unit ensures longer battery Ilfe by prohlbltmg leakage
and eliminating the need for assembly during device installation. The RF Patrol® PTX2 is moisture and
waterproof, shock resistant, infestation resistant, unaffected by normal human environmental and
atmospheric conditions, and does not pose a safety or health threat to the wearer or unduly restrict the
activities of the participant,

G4S meets this requirement. The RF Patrol® PTX2 emits a unique, constantly changing signal more
frequently than once every 25 seconds. Each time the PTX2 transmils its signal, it reporis the serrai
number of the PTX2 associated to the paricipant, its power status and tamper status. RF Patrol® will
detect and store with a date and time stamp the low battaery condition of the transmitter and the receiver.

IMPORTANT G458 ADVAMTABE: G4S is proposing its
advanced transmitter {(PTX2} which provides added confidence
of refiable monitoring. This improved PTX2 continucusly reports
the remaining battery life to the Personal Home Menitoring Unit
(PHMU) ensuring the agency will never be surprised by
transmitier battery depletion.
PTX2 Signal Reception Indicator Agency personnel will have the ability during device installation or
subsequent participant home visits to check the remaining battery life of
the PTX2 directly through the Liquid Crystal Display {(LCD} on the
PHMU. As the example illustrates, the transmitter’s remaining battery
life is shown on the PHMU's LCD display reflecting current remaining
power of 97.1% (“P: 97.1") and remaining battery life of 535.3 days (“D:
535.3"). Agency personnal can view this display through the simple
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process of selecting the INFO Menu on the PHMU’s main display, then selecting Next to scroll o the
Enrclled PTX2 options. The officer would then select VIEW to access the enrolled PTX2 serial numbers,
their presence, percentage and nurnber of days of battery power remaining, and firmware version.

G4S meets this requirement. The BF Patrol® transmitter straps can sasily be replaced in the field by
Lexington-Fayette UCG DCC personnel.

G4S meets this requirement. The RF Patrol® transmitter strap is hypoallergenic and does not include
any metal or steel that may cause injury to either the field officer or participant.

perational fife of one ye
and shall not requir

245 exceeds this requirement. The PTX2 is powered by a lithium thionyl-chloride, 3.6V, 750 milliamp
hours (mAh) battery pack that is designed for a continuous operating life of 18 months and has a four (4)
year shelf life. In the event of battery depletion, the entire PTX2 is easily swapped in the field and
replaced with a new PTX2.

G4S meets this requirement. The RF Patrol® PTX2 and PHMU instaliation is straightforward and easily
instalied on the participant with minimal installer training and experience. The unique bi-directional range
test feature means the range can be set quickly and accurately. The installing officer is in full control of
the installation and is led through the process via the PHMU unit’s Liquid Crystal Display (LCD) screen
which provides positive feedback and confirmation that the installation was a success. A Quick
Reference Installation Guide has been included in the Exhibits section of this response.

120 The ankle transmitter shall allow for automatic reset of tamper status

(34% exceeds this requirement. The advanced technology of RF Patrol® eliminates the need for
automatic reset of tamper alerts. In less advanced equipment, transmitters are equipped with ‘Proximity”
sensors that necessitate the transmitter remain in constant contact with the skin, which is often
impossible. 1t is common for a transmitter to momentarily break contact with the skin, perhaps while the
participant is sleeping or bathing, at which time units with “proximity” sensors provide a “faise tamper.”
Many agencies require automatic reset of tamper statuses or ask the vendor not to notify them on these
alarms, as they are unreliable. G4S believes false tamper alarms jeopardize officer and participant
confidence in the system and the program.

When properly installed, the transmitter cannot be removed without destroying the strap and setting off
the primary tamper circuils thereby producing a “tamper”. Propetly insialled, the transmitter and strap
cannot be stretched or slipped off without detection. Following this initial activation, RF Patrol® does not
allow for unatiended automatic resetting of tamper alarms. G4S believes that without visual confirmation
of false tamper, all tamper messages shouid be considered authentic and therefore investigated. The
unit provides the capability for officer inspection of the band, the dual tamper evident pins and sleeves
and if determined necessary, the officer can use the unique key fob to reset the transmitter once the band
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has been secured. It is important to recognize that this reset produces a “Restant” event for the PTX2
Bracelet, confirming that the device has been manually reset by an authorized officer,

| 13. The ankle transmitter. must be approved by the FCC part 15,

GAS meets this requirement. The proposed RF equipment complies with all appropriate FCC
requlations. The Ildentifier Numbers are listed below and copies of the certifications are included in the
Exhibits section of this response:

Part 15
s« RF Patrol® PTX2 NSNPTX08
= RF Patrol® PHMU Landline NSNPHMULCS
s RF Patrol® PHMU Cellular NSNPHMUCOS
RF Patrol® Officer Personal ldentification Device NSNOPIDCS
u  RF Patrol® Drive-By NSNPMDO09
Part 68
s RF Patrol® US:YEVMMOSBPHMULOS

G4S meets this requirement. G4S agrees to provide a minimum of six (8) replacement straps, three (3)
replacement sheli-stock transmitters including battery and reasonable quantities of the necessary tools,
kits and other accessories necessary for installation, adjustment and removal of all proposed monitoring
equipment at no cost to the County during the life of the contract.

F.

ase Station

G4S is pleased to present RF Patrol®, the latest generation radio frequency monitoring technology
manufactured by G4S. This technology platform includes RF Patrol® Landline and RF Patrol® Cellular
supported by one web-based software platform, WEB PATROL II°, The first two elements of RF Patrol®
are the Personal Transmitter Bracelet (PTX2) and the Personal Home Monitoring Unit (PHMU). RF
Patrol® was developed for agencies with intensive supervision needs and heightened notification
response requirements and/or the need to expand to use of additional technologies.

Device Fully integrated one (1) piece unit Fully integrated one (1) piece unit
Dual antennas and transceivers Bual antennas and transceivers
PHMU Smallest and lightest avaitable on the Smaliest and lightest available on the
Specifications market at 7.5 X 8.6 X 1.7 inches and market at 7.5 X 8.6 X 1.7 inches and
weighs 16 ounces weighs 16 cunces
100% humidity resistant 100% humidity resistant
Tamper Alert Yes, including tiit detection Yes, including tilt detection
Back-up Baitery 48 hours of continucus operation 48 hours of continucus operation
Life
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Front Panefl LED
Display
Activation

Deactivation
Required
Assembly
Transmission
Signal
Muitiple

Transmitters

Guest Detection

Memory/Storage

Provides setup prompts for enrollment
through LED display

On-site programmable range testing
during installation {nc software
required)

Reports battery life of the PTX2 on
screen

Shutdown of transmitter (PTX2) via
two-way RF link

None
Transceiver technology with the PTX2
Landline communication with the

monitoring center

Ability to monitor up to 50 PTX2s at the
same time

Detects and reports unauthorized
PTX2 units in range

Internal non-volatile memory capable
of storing 1,024 events indefinitely

Provides setup prompis for enrollment
through LED display

On-site programmable range testing
during instalfation (no software
required)

Reports batiery life of the PTX2 on
sereen

Shutdown of transmitter (PTX2) via
two-way RF link

None

Transceiver technology with the PTX2
Wireless cellular communication with
the monitoring center

Abiiity to monitor up to 50 PTX2s at
the same time

Detects and reports unauthorized
PTX2 units in range

Internal non-volatile memory capable
of storing 1,024 events indefinitely

G4S meets this requirement. The RF Patrol® PHMU is 7.5 x 8.6 x 1.7

inches and weighs fess than one (1) pound, making it one of the smallest

devices on the market capable of storage at 100% humidity.

The RF Patrof® Landline PHMU is installed in a central location, using a
standard two-prong 110 voit AC power cord certified to UL standards and
two (2) standard, universal RJ11C connectors that are common in
participant homes. it is virtually impossible to connect the unit incorrectly,
as installers can connect either RJ11C connector to the wall phone jack or

the telephone.

The RF Patrol® Landline PHMU uses common telephone fines to
transmit data to the monitoring center. The RF Patrol® Landline PHMU

is programmed remotely {o report over toll-free telephone numbers using
rotary, pulse or touch tone telephone systems.

. All base stations must be available in Landline

nd Callular capabilities:

G4S meets this requirement. The RF Patroi® Landline PHMU uses common telephone lines to

transmit data fo the monitoring center. It is programmed remotely to report over toll-free telephone
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numbers over rotary, pulse or touch tone teiephone systems, |f the pariicipant does not have a
residential telephone line, G4S offers RF Patrol® Cellular units, an integrated version of the PHMU that
incorporates a cellular modem for reporting information to the monitoring center in lieu of using a
conventional land-based phone line and utilizing the same transmitter bracelet as the traditional Landiine
unit,

'_connection o-a standar RJ ”!“E_- > modular. ieiephone cannector

G4S meets this requirement. The RF Patroi® PHMU is installed in a central location, using & standard
two-prong 110 volt AC power cord certified to UL standards and two (2} standard, universal BRJ11C
connectors that are common in participant homes. The PHMU is capable of full communications with the
monitoring centers through the RJ11C modular telephone connector,

G4S meets this requirement. The RF Patrol® Celiutar PHMU is aasily installed by the participant in a
central focation at the participant's residence. It is virtually impossible to connect the unit incorrectly, as
participants can connect either RJ11C connector to the wall phone jack or the telephona. A Quick
Reference Installation Guide has been included in the Exhibit section of this response.

AC power source by the of ender mmtm’um instructions: in installation.

G4S meets this requirement. After enroliment, the RF Patrol® Landline PHMU can be easily installed
by participants in a central location, using a standard two (2)-prong AC powsr cord certified to UL
standards and two (2) standard RJ11C connectors that are common in participant homes all of adequate
length for connection in most normal residences at over six (8) feet long. The RF Patrol® Landline
PHMU uses common telephone lines to transmit data to the monitoring center. It is programmed
remotely to report over toll-free telephone numbers over rotary, pulse or touch tone telephone systems.

| 6. The base station shall indicate that it is receiving the signal from the transmitter.

Upon initial activation, the RF Patrol® PHMU unit's front LCD panel disptays visible written confirmation
that the PTX2 band is securely closed and a visual signai _
strength indicator. Additionally, Light-Emitting Diode (LED) m— R
lights on the PHMU provide a clear indication that it is | bHMUSignal Strength and LED Lights

receiving the signal from the transmitter.

G4S' RF Patrol® PHMU provides both LED lights and an LCD
disptay to ensure full functionality and io display power
statuses, RF signal str@ngth and many other operational
messages. RF Patrol® PHMU features three {3) LED lights
directly above the LCD screen that illuminate under the
following conditions:

The red light on the left is associated with PHMU calling in events
= The yeliow light in the middle is associated with the phone fine connection
= The green light on the right is associated with the power connection
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(343 exceeds this requirement. G48’ unique dual transceiver approach incorporates both a transmiiter
and receiver in the PHMU, as well as having both in the PTX2. In fact, the RF Patrol® PHMU has two (2)
constantly active internal antennas capable of bath receiving from and transmitting signals to the PTX2 to
maximize the ability o detect the presence of transmitter signals. For the first time in the industry, the two
(2) components truly communicate with each other, automatically confirming alerts in advance of
reporting. RF Patrol's® signaling is robust, fast and intelligent. The units can complete a closed loop
signal confirmation up to three (3) times in one (1) second, resuiting in the most sophisticated and reliable
signaling in the industry. Some of the unique features of this innovative transceiver approach are:

Intelligent two-way transceiver technology

= Gtate-of-the-art Frequency Shift Keying (FSK} transceiver-based
design

= Compliance with all applicable United States and International
requirements

Dual Transceiver with multi-path mitigation

Acknowledgment of message delivery (PHMU will send
acknowiedgment to PTX2)

= Robust over-the-air {OTA) radico protocol, checksums and
aufomatic retries

= Bidirectional protocol enabling the PTX2 to know:
v When it’s in “range test mode” through a blinking light on the

PTX2 on successful message delivery

¥ When #'s in range of the PHMU and conserves power when out of range
¥ Information used to optimize RF communications

G4S meets this requirement. The RF Patrol® monitoring system has a variable signal range between
the PTX2 and PHMU that is agency programmable with three (3) settings as follows:

= lLow, approximately 50 feet
& Medium, approximately 100 feet
s Migh, approximately 150 feet

programmabie ”ail_’ e s e T
ntral co :

G4S meets this requirement. The PHMU will report at least once every four (4) hours to the monitoring
center 1o confirm proper operation and telephone connectivity. On average, an RF Patroi® PHMU will
communicate with the monitoring center approximately 10 to 20 times a day. The G4S monitoring
center does not need to call the PHMU or ring the participant’s home telephone to verify operation and
location. Instead, RF Patrol® silently verifies proper operation by implementing reguiarly scheduled calls
from the PHMU to the central computer, using an internal timer unique for each PHMU enrolled. [f the
PHMU does not report to the monitoring center after four (4) hours, the PHMU generates an “HMU
Overdue” notification signifying that the PHMU cannot or has not been able to report at its regular
interval. The duration of the reporting interval is programmable in one-hour increments and remotely
programmable by the monitoring center via remote access with the PHMU, without the need for the case
manager to go to the participant’'s home.
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G4S meets this requirement. The RF Patrol® PHMU is designed with a built-in auto-recharging backup
battery that functions for up to 48 continuous hours of full operation in the event of a commercial power
failure at the participant's home or power cord disconnection. Additionally, the PHMU will produce a red
front panel indicator light to encourage the participant or other person in the home 1o ensure the unit is
properly plugged in and to reconnect the PHMU power cable if he or she discovers a problem. Despite
the reason for power cutage, the built-in back-up battery will provide full operation (including dialing and
reporting) during continuous power outages for up to 48 hours. Receivers of some other manufacturers
do not offer complete operation until 110 volt AC power is restored, dramatically impacting response
times for notification. This feature is particularly important to agencies that do not have weekend/holiday
officer coverage 1o respond to exceptions. G4S can notify the agency immediately each time there is a
power outage or restoration of power.

In the unlikely event that a power outage exceeds the 48 hour battery back-up and is forced to shut down
prior to reporting any event, the RF Patrol® PHMU has an internal non-volatile memory capable of
indefinitely storing 1,024 events, including date/time stamps. The unit retains all stored events and
reports them to the monitoring center upon power restoration. G4S' proposed solution is also
capable of retaining monitoring information in the event of loss of communications with the monitoring
center. If telephone service is interrupted, the PHMU will prioritize and store activity data in the PHMU
non-volatite internal memory, automatically reporting the statuses immediately upon the return of
telephone service.

G4S exceeds this requirement. The PTX2 and PHMU are synchronized as a matched set upon
activation. The PTX2 and PHMU are aiso interchangeable components enabling easy replacement of
either component without replacement of the entire system. In addition, any one PHMU can be
programmed to recognize and report statuses from multiple fransmitter units (up to 50 PTX2
braceiets on one PHMU]}, including multiple participants in the same home or guest transmitters in the
vicinity of the participant.

G4S meets this requirement. The RF Patroi® Landline and RF Patrol® Cellular units have a built-in
auto-recharging backup battery that allows communication for up to 48 continuous hours of full operation
in the event of a commercial power failure at the participant's home. Despite the reason for power
outage, the built-in back-up battery will provide full operation {including dialing and reporting) during
continuous power outages for up to 48 hours. Receivers of some other manufacturers do not offer
complete operation until 110 volt AC power is restored, dramatically impacting response times for
notification. This feature is particularly important to agencies that do not have weekend/holiday cfficer
coverage to respond to exceptions. G4S can notify the agency immediately each time there is a power
outage or restoration of power.

G4S meets this requirement. The RF Patrol® PHMU has an auto recharging backup battery that
functions for up to 48 continuous hours. In addition, the RF Patrof® PHMU has an internal non-volatile
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memory capable of indefinitely storing 1,024 events, including date/time stamps. The unit retains all
stored events and reporis them fo the monitoring center upon power restoration.

‘surrender the phone fin

G4S meets this requirement. If the PHMU needs to report a status and cannot due to telephone usage,
the PHMU delivers courtesy beep tones alerting the participant to relinquish the telephone line and allow
the unit to report. If the participant does not relinquish the telephone line, the beep tones will repeat
approximately 40 to 70 seconds apart. The PHMU wiil generate a “No Dial Tone” event for each attempt
and store the event in its internal memory. The PHMU continue trying to report indefinitely and wil
automatically send all stored data to the monitoring center when telephone communications are restored
or the unit is retrisved from the participant's home and connected to a phone line.

GAS exceeds this requivement. The RF Patrol® has an internal clock that stamps all participant events
with a date/tlme stamp. if the phone line disruption and/or power outage lasting longer than 48 hours, the
RF Patrol® receiver has an internal non-volatile memory capable of indefinitely storing up to 1,024 events
or on average 30 days of events including dateftime stamps. The unii retains the stored events and
reporis the data upon powerftelephone service restoration.

G4S meets this requirement. The RF Patrol® has an internal clock that stamps all participant events
with a dateftime stamp. The PHMU will detect and immediately report to the monitoring center arrivals
and departures of the PTX2, tampering of the PTX, loss or restoration of power and telephone service,
battery condition of the transmitter, tampering with the PHMU and telephone number from which the unit
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is reporting. Tampers that occur when out of range of the PHMU will be reported upon returning to range

of the base station.

IMPORTANT 648 ADVANTASGE: By means of its unique # ;
two-way RF link, RF Patrol® has one of the shortest departure | A Pairol™ Drive-By
“leave windows” in the industry (5 minutes) allowing RF PMD

Patro!® to report deparfures and arrivals faster and more
accurately than any other system available.

G458’ RF Patrol® technology platform also includes the RF
Patrol® Drive-By that incomporates a Portable Moni itoring
Device (PMD) and the Pocket PC. The Portable
Monitoring Device (PMD) is a portable, hand-held, battery
operated receiver unit. An officer can utilize this device on

foot or in a

RF Patrof® Drive-By Pocket surveillance vehicle. The PMD transmits data to the Pocket
PC PC, a small hand-held device similar to a Personal Digital

Assistant (PDA), via a Bluestooth connection for easy viewing.
S Lo The device detects and identifies ail RF Patrol® transmitter
LF\E : {(PTX2) signals in 300 to 500+ feet open field range and
= determines the condition of the fransmitier including tamper
and battery status of the PTX2. The PMD provides a remote,
R - discrete and safe means of verifying a transmitter's presence
| Sdess Jresssas without interfering with the participant. The PMD units do not
| E’i';i"ij ﬂggégﬂm\ i acknowledge receipt of PTX2 status signals. The PTX2 will
et }“m”[ P Tanaricsins report all alerts and events stored in the PTX2’s memory to the
LR _ monitoring center when the participant returns within range of
comn\fﬁ = his or her Personal Home Monitoring Unit (PHMU) eliminating

the need to download data from the PMD.

Bhietooth
Cansect Hurton

The PMD unit measures approximately 2.5" wide X 1.1" deep X 4"
high, weighs approximately one (1) pound, making it one of the
smallest and lightest units on the market. This unit can be belt
worn or hand-held. The device is equipped with a low battery
indicator and comes with 110VAC and 12VDC charging cables
and is capable of muftiple power functions including a stand-alone
rechargeable batiery that exceeds 10-hour capacity, a DC car cigarette lighter and an AC adaptor.

The Pocket PC is rechargeable through a standard wall or car charger and offers a LCD backlit display, a
handheid case and quick signal recognition. This device's standard PDA design will allow officers to
covertly verify a participant's whereabouts while walking or driving. The main display panel shows
information about the last transmitter transmission received, including the transmitter serial number, its
message version number, the date and t|me that the transmission was received, a gauge indicating
the transmitter power and the RF Patrol® PTX2 status messages (Band Open, Tamper Low batitery,
and Restart}, A list view displays the latest 100 transmitier transmissions received.

If an agency or individual officer desires to utilize an agency-owned standard PDA device, G45 will
provide the necessary software in lieu of the Pocket PC.
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5. Remote Alcohol Unit

G4S is proposing VI-CAP Patroi™, the
only fully supervised remote alcohol test
available in the industry supported by G4S
WEB PATROL® web-based information
exchange. Lexingion-Fayette UCG DCC
will have the option to conduct random,
scheduled and/or on-demand alcohol
monitoring tests 24 howrs a day on a case
by case basis. The VI-CAP Patrol™
equipment is easily installed in 10 minutes

Vi-CAP™ Test Results

Sulfject Hamer Jobn Smith Catnera Bumilers 7729

ar less in the padicipant's home by the Vintation Socments Vialaion-14804- 0TGN 1346 Ao
. . FIRST TEST Mar 7 2807 11:31PM BAC Reauling: 0144
participant and requires only a home Phsoto tiame: Photo14854-20076307-2303 brnp
H H H H Commesis: Poshive BAC
telephope line for communication. A live SECOND TEST War 1 7007 14 50°% BAC Roading: 0143
monitoring center operator speaks with Pzoto Name: Photot4894-20070307-2304 bmpy

Conunents: Posifive BAC

each pariicipant throughout each test and
also visually supervises each test through the on-board camera that provides the live, streaming video
image and records each positive test result for absolute participant identification.

G4S meets this requirement. Lexington-Fayette UCG DCC will have the option to conduct random,
scheduled and/or on-demand alcohol monitoting tests on a case-by-case basis, 24 hours a day.

G4S exceeds this requirement. VI-CAP Patrol™ is the only fuily supervised remote alcohol test
available in the industry. Moniforing center operators speak with each participant throughout each test,
visually supervise each test through the on-board camera and record each positive test result for
participant identification.

G4S meetis this requirement. Video screenshots from all positive tests conducted are stored at the
monitoring center and may be viewed by the Lexington-Fayette UCG DCC staff upon request.

G4S meets this requirement. Each VI-CAP Patrol™ device includes an Intoxilyzer S-D5 alcohol testing
device designed fo take a deep-lung sample and identify the participant's level of intoxication through a
numeric display of Breath Alcohol Content (BAC).
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G4S meets this requirement. During each positive test, the VI-CAP Patrol™ system records a color
image of the participant and the BAC test results. These results are stored at the monitoring center and
can be immediately emailed to the supervising officer for use in provoking an admittance or immediate
action as a viclation. It is important fo note that test results are immediate at the time of testing and
notifiable to the officer via email, text message, fax or optionally via phone.

6. The system must connect 1o the felephone with standard RJ-11.C jack. .

Gi4S meets this requirement. The VI-CAP Patrol™ equipment is easily installed in 10 minutes or less

in the participant’s home by the participant and requires only a standard home telephone line for
communication.

i-alone system

G4S meets this requirement. The proposed VI-CAP Patroi™ equipment can be coupled with any RF
Patrol® unit or utilized as a stand-ajone system.

| 8. The system must be equipped with multiple testing capabiliies.

G45 meets this requirement. Lexington-Fayette UCG DCC will have the option to conduct random,
scheduled and/or on-demand alcohol monitoring tests including multiple tests in a 24 hour period.

G4S meets this requirement. Lexington-Fayette UCG DCC will have the option to conduct random,
schedulad and/or on-demand alcohol monitoring tests 24 hours a day.

G4S meets this requirement. The proposed VI-CAP Patrolm equipment when coupled with an RF
Patroi® unit can be set up with a test schedule in WEB PATROL® to requlire the participant to take a test
upen entry.

G4S meets this requirement. The VI-CAP Pairol™ eguipment incorporates an internal battery backup
and because all test are supervised by live operators, all test are stored in G4S™ monitoring platform
database. This data will be stored and made available for the fife on the contract.

G4S meets this requirement. The proposed VI-CAP Patroi™ remote aicohol system is the only remote
alcohol testing device that provides a live supervised test via streaming video, in order to positively verify
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the correct offender to test. In addition, the five operator test provides proper instruction to the participant
when needed. Therefore, the VI-CAP Patrol™ equipment does require a telephone line in order to
conduct a test. However, as an alternative, G4S is pleased io make available the CAM Patrol Plus™
testing device that would provide the County the ability to continuously monitor alcohol fevels and
transmission of results every 15 minutes via cellular phone and cellular network.

Gi4S meets this requirement, The proposed VI-CAP Patrol™ remote alcohol system is the only remote
alcohol testing device that provides a live supervised test via sireaming video, in order to positively verify
the correct offender to test. in addition, the live operator test provides proper instruction to the participant
when needed. Therefore, the VI-CAP Patroi™ equipment does require a telephone line in order to
conduct a test. However, as an alternative, G4S is pleased to make available as an option the CAM
Patrol Plus™ testing device that would provide the County with the ability to continuously monitor alcohol
levels and transmission of results every 15 minutes via cellutar phone and ceitular network. Please see
the Optional Transdermal Alcohol Monitoring section.

G4S meets this requirement. The proposed VI-CAP Patroi™ remote alcohol system is the only remote
alcohol testing device that is equipped with an S-D5 portable handle held intoxilyzer equipped with fuel
cell accuracy and approved by the Department of Transportation for automatic sampling and alcohol
screening. Since this device is portable, the County can test participants in their home, in the office or in
the field.

G4S meets this requirement. The VI-CAP Patrol™ system is compliant with Part 15 of the FCC
certification. A copy of the FCC certificate has been included in the Exhibits section of this response.

nterface must be an Interet Web based access forthe officer.

G4S meets this requirement. VI-CAP Patrol™ is supported by G4S' WEB PATROL® web-based
information exchange for officer access.

Optional Transdermal Aicohol Monitoring

G45 understands the importance of reliable monitoring to the agencies it serves and is pleased to offer
the agency an enhanced local presence along with financial stability to service this future contract. G4S
wilt provide the agency continuous service throughout the life of the contract in conjunction with the
proven aicohol monitoring and GPS tracking technologies presented.

(G4S is offering a unique combined GPS and alcohol monitoring solution, the CAM Patrol Plus™
continuous alcohol monitoring device, which incorporates a small lightweight transmitter bracelet with
built-in alcohol sensor, to detect traces of Ethanol in a person based on their alcohe!l consumption. The
proposed solution is unique in that it also incorporates GPS tracking and location based monitoring. In
addition, the electronics contain tamper detection mechanisms and system controls for collecting and
transmitting data. The device allows authorized agency personnel to configure the alcohol sensors
remotely, as well as review location monitoring data available through the View User Interface (VU1 via
the Internet.
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Sl

This solution provides for the lease of continuous alcohol menitoring and GPS tracking equipment that
distinguishes episodes and severity of alcoholic consumption on an on-going basis. Also, this solution is
designed to work as a stand-alone solution or in conjuncticn with a GPS enabied cellular telephone to
track the location of a participant and consists of four (4) independent componenis that are all integrated
to deliver a comprehensive solution:

Patented alcohol monitering bracelet with six (6} individual alcohol sensors
Bluetooth-enabled wirgless GPS tracking handset

Wireless network for data transmission

“View User Interface” (VUI) available through the monitoring software application

s

The proposed alcohol monitoring bracelet does not simply measure Blood Alcohol Content (BAC) but
instead uses six (6) individual alcohol sensors to measure alcohol consumption transdermally. The
device is designed as a screening tool to verify compliance with court arders for abstinence of alcohol
over a given period of time. The alcchol monitoring bracelet monitors and measures the changes in the
molecules of ethancl gas emitted transdermally through the skin on a continuous basis.

Aleohol Monitoring Bracelet

The alcohol monitoring bracelet has the capability to provide
a normal operating level or baseline on a per participant
basis. The agency will be able to choose individual alcohol
trip tevels for sach participant. Changes in the ethanol
molecules accumulated in the test chamber are measured
against the trip level to determine if the participant has been
drinking alcohol. The measurements are continuously
monitered by the bracelet and logged in fifteen-minute
cycles. The aicohol menitoring bracelet performs and stores
its measuremenis 96 times a day at minimum. This
constitutes over 480 individual tests per day. If an alert
fevel is surpassed with any readings, the bracelet will
immediately respond by sending an alert signal to the
agency.

The alcohol monitoring bracelet contains electronics for
tamper detection and system controls for collecting and

fransmitting data through a modem. The alcohol monitoring
bracelet's six () alcohol sensors can be accessed remotely from the monitoring software’s View User
Interface (VUI). This will save the agency time and money. Furthermore, this solution also has the ability
to provide a voice alert to the participant when the

battery needs to be recharged.
VUI Scltware Maters
The alcohol menitoring bracelet is unique in that it uses [
a test chamber where ethanol molecules released from :
the skin are accumulaied. Mseasurements are taken
from the chamber, stored into the alcohol monitoring
bracelet logs and simultansously transmitted to the
monitoring software via a GPS enabied cellular phone.
The alcohol monitoring bracelet takes the following
measurements to ensure a constant assessment of
compliance with court orders:

Aokl Batbery  Temg By i3
Thna: 220 & 506 AM
Charger: OFF

1. Tramsdermal Alcohol: Alcohol diffuses
throughout the body and is present in various
bodily substances including blood, breath, urine
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and perspiration. When alcohol is ingested into the body, most of the alcohol is metabolized in
the liver, some is metabolized through breathing and some leaves the body unchanged in urine.
Approximately one percent {1%) of ingested alcohol passes through the skin either as sensible
(liguid) or insensible {gaseous) perspiration. The alcohol monitoring bracelet utiizes a
semiconductor sensor to measure changes in gaseous molecules emitted during insensible
perspiration.

2. Body Massa: The alcohol monitoring bracelet measures the baseline density of the participant’s
body type and the proximity of the bracelet to the skin. A sudden change in body mass will show
tfampering, removal and/or excessive exposure t0 water detection.

3. imfra-Red: Aninfrared beam (IR) is emitted in the gas chamber underneath the bracelet. I fight
is sensed, it will show the bracelet is being tampered with or removed and send a quantified alert.

4. Batiery Level: Constant awareness of the bracelet's battery voltage as well as low battery
alerts. Included are acknowledgements of bracelet charging on and off. This creates an
opportunity to confirm participant compliance. A backup battery is also in place to store bracelet
events.

5. Body Temperature: It is a well-known fact that body temperature rises for a period of time
during an episode of alcchol consumption. By reading temperature in close proximity to the skin,
the alcohol monitoring bracelet will monitor and report any sudden increases in overall body
temperature. In addition, if body temperature decreases below normal, the alcohol manitoring
bracelet sends a tampering/removal message to the corresponding agency.

6. GPE Mapping: Through a Bluetooth connection, the alcohol monitoring bracelet can be
parinered with a GPS enabled cellular telephone and uploads location and alcohol consumption
levels to the VUl monitoring software. This monitoring scfiware includes full exclusion and
inclusion zone mapping capabilities allowing violations to be reported within minutes to the
participant.

Assisted by the monitoring software, agency will establish the participant’s baseline levels for various
sensor itemns shown above during the initial instaltation of the ankle bracelet.

The alcohol monitoring bracelet is a durable, lightweight, hypoallergenic, small, waterproof and shock
resistant device securely attached to the participant that does not pose a safety hazard or unduly restrict
activities. The alcohol monitering bracelet contains electronics for tamper detection and system controls
for collecting and transmitting data through a modem. The alcohol monitoring bracelet measures the
baseline density of the participant’s body type and the proximity of the bracelet to the skin. A sudden
change in body mass will show tampering, removal and/or excessive exposure to water detection. An
infrared beam (IR} is also emitted in the gas chamber underneath the bracelet. If light is sensed, it will
show the bracelet is being tampered with or removed and send a quantified alert. By reading
temperature in close proximity to the skin, the alcohol monitoring bracelef will monitor and report if body
temperature decreases below normal indicating tampering or removal of the device.

The alcohol manitoring bracelet features an internal rechargeable battery with an operational life that is
exceeding four (4) years, eliminating the need for battery replacement in the field. in the unlikely event
that a battery does fail in the field, G45 will promptly install 2 new alcohol monitoring bracelet on the
participant.

The bracelet is charged by the participant through a standard wall-charging unit. The bracelet must ba
charged avery three (3) days and can have up to 500 recharges. The bracelet and monitoring system
are constantly aware of the bracelets battery voltage as well as low battery status. The agency can
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receive notifications of when and for how long the participant charges the bracelet. This creates an
opportunity to confirm participant compliance with program rules. A backup batfery is also in place to
store bracelet events. Furthermore, this solution also has the ability to provide a voice alert to the
participant when the battery needs to be recharged.

P8 Companion Cellular Phone

The proposed continuous transdermal alcohol monitoring solution . "
is designed io operate with a companion GPS-enabled Cellular

Telephone, specifically Motorola’s 635 or Blackberry Curve GPS Enabled Celular Telepfone
Bluetooth enabled handsets and the Sprint Nextel iDEN, Sprint
CDMA, and Verizon CDMA wireless network. The VUI monitoring
software enables the handsets to interact through a Blustooth
connection with the alcohol monitoring bracelet worn by the
participants.

The CAM Patrci Plus™ alcohol monitoring bracelet functions as
an independent ancillary device and is integrated with the Sprint
Nextel wireless network via the monitoring software downioaded
to the i605/i615 handsets. The software utilizes Bluetooth
technology as the primary communications protocol between the
handset and the ankle bracelet.

This configuration indicates that the handset is responsible for
focating, establishing and maintaining a connection with the CAM
Patrol Plus™ alcohol monitoring bracelet. As the master device,
the handset must continue to query the alcohcl monitoring
bracelet io determine if its location is within Blustooth Range
based on the level of Bluetooth connectivity in the salcohol
monitoring bracelet. The Bluetooth Range is approximately 30 feet belween the devices. Each Alcohol
monitoring bracelet has a unique 12-character Bluetooth address that allows the VUI monitoring software
to locate esach bracelet. Following baseline configurations, the application requests the status of the six
{6) sensors on the alcohol monitoring bracelet.

The View Monitoring Software allows Control Zones to be defined by type including Inclusion or Exclusion
Zones and apply specific parameters to each Zone. Personnel can use the Control Wizard to define
Control Zones by day-of-the-week and time-of-day or personnel can zoom in on a specific participant’'s
iocation to monitor if any Exclusion Zones were violated

Control Zone
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The View User Interface uses NAVTEQ mapping content, which is an industry leading source of mapping
information. The View User Interface allows Agency Persannel! to obtain a Historical Breaderumb Trail for
each paricipant, displaying where he/she went including Date, Time, Location and Status of the alcohol
sensors.
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Agency Personnel can obtain Street Level Mapping or Satellite Images based on their specific
requirements.

Mapping Capability - Both Street Lavel and
Satellite

The proposed monitoring system will store participant locations and rules, process violations and send
out the appropriate officer notifications of alerts or viclations. Agency officers can define how they want to
receive alerts and notifications for any Control Zone Viclations, In addition, alerts and notifications are
automatically generated if any alcohol sensor Trip Levels are exceeded based on the original baseline of
the sensors on the alcohol monitoring bracelets.

Additionally, through the monitoring software, officers can receive Active GPS location data for each
participant wearing the alcohol monitoring bracelet and the wireless handset. Personnel can track the
date, time and location informatfon including the current status of each alcohol sensor on each alcohol
monitoring bracelet. Agency personnel will be alerted when an offender steps out of range or violates a
condition set by personnel (e.g. a sex offender cannot go within 500 feet of a school or mall).
Additionally, the participant is alerted through a voice alert sent in the form of a WAV file from the server
directly to the handset device. There are a number of reports available for personnel to review, including
information for each participant or a group of participants. The VU monitoring software will store all
pariicipant events and alerts in a history file available for officer viewing and printing. The proposed
technologies communicate data to the monitoring center through the integrated Sprint Nextel Wireless
Network. As evidenced by the coverage maps shown on the following page, Sprint provides robust
coverage in Lexington-Fayette County and surrounding areas.

IThe remainder of this page intentionally left blank.]
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. GPE System Specifications

Gi48 is also pleased to present the OM210, a latest technology GPS
tracking and location based monitoring system. The OM210 is truly an
innovative and one-of-a-kind GPS tracking device that includes the
ability to track indoors when the devices are not registering GPS
signals. This “Impaired Locating” technology provides the capability to
track through shopping malls, workplaces, parking ramps and more.
The unique OM210 technoiogy tracks locations via GPS as well as
cellular tower triangulation technology known as Advance Froward Link
Tritateration {AFLY). Combining these two {2) location technigues
tegether with the propristary “Precision Engine” location technelogy, the
OMZ210 provides agencies the most accurate and reliable location based
monitoring system available. In addition, the OM210 device offers one
(1) of the iongest battery life in the business. The following list highlights
some of the unigue features of the proposed OM210 device.

The following kst highlights some of the unique features of the proposed GPS tracking solution:

OM210 Tracking

r o Urigue Location Technrolegy: The OM210 GPS location-tracking device was the first
device on the market to utilize Advanced Forward Link Trilateration (AFLT) in addition to GPS to

monitor participants.

#  fmpaired Locate: The OM210 device reliably provides
device in impaired environments where GPS alone does P
not work, for example, in the participant's home, as well
as areas outside the home such as the car floorboards,
shopping malls, buildings, buses, etc.

2 lost Accurate GBS Points: The OM210 device
features the proprietary “Precision Engine” generating the
most accurate GPS points available.

#  Pecressed Loss Rates: The OM210’s one-piece %
design and unique location technology provides the lowest los

location monitoring from a single
=

"The (OM210) tracking system alone is
heads above anything else that's out
there. The entire solution has been
problem-free for us.” - Bl Delshanty,
Diractor Clark Gounty Courts Home Inearceration
Office

e

s rate for devices in the industry.

Truly Safe Device: The proposed device is truly 100% waterproof, safe io the wearer,
engineered for heavy-duty shock resistance and FCC, CE, ROHS, IC and SAR compliant.
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"  Reductlon in False Alerise Compared to other electronic monitoring and GPS systems,
officers will spend far less time working with the equipment and responding to “false positive
alerts” leading 1o increased efficiency and productivity.

Basiest Installation Precess: The proposed device is the easiest one-piece GPS device to
install in the industry, no tools or strap cutting are needed. The OM210 works cut of the box each
time and the GPS acquisition time is less than 60 seconds.

s WWidely Variable Intensity Rate Plans: The proposed device allows agency staff to match
monitoring intensity with level of supervision needed within the field. This capability provides
tremendous cost savings.

®  Long Battery Lifer The OM210 tracking system features one {1) of the longast battery lives at
the most intense monitoring levels and does not require the participant to carry extra batteries,
car chargers, home units or phone lines. The batteries also have rapid charging capability.

«  Triple Layer Tamper Detection: The proposed device has an adjustable, replaceable
hypoallergenic strap with a tamper evident locking mechanism and multi-level tamper detection
inctuding 1} strap tamper, 2} device tamper and 3) device removal.

= BafeZone” - Mobile Exclusion Zones: Staff will have the ability to create mobile exclusion
zones around a victim by providing the victim with his or her own OM210 device. The agency
determines the size of any zone.

o Wictim and Gang Member Tracking: The OM210 unit can track monitored gang members
or victims (carrying a device) in relation to program participants to provide needed proximity
alerts. This capability is of significant value to expand the notification capabilities to victims of
domestic viclence that have restraining orders in place.

= Buffer Zones: The agency will have the unigue ability to create buffer zones around fixed or
mobile exclusion zones to alert participants of an upcoming potential viotation.

= Crime Scene Correlation: The agency will have the ability to locate multiple defendants’
proximity to any location or crime scene,

= Maxdimum Up-time Performance and Redundaney: The system has geographically
redundant servers and redundant personnel to ensure optimum up-time.

=  Supersior Technical Suppert: Twenty-four hour a day staffed technical support and optional
managed monitoring center services ensure all service requests and response protocols will be
handied quickly and accurately.

= 100% Web-based Solutiom: G45 offers 100% secure web-based solution for accessing
participant data and case management functions. Officers can view participants and victims on a
laptop or desktop computer from anywhere. The secure web application allows changes to be
made in real time,

1. The Bidder may have a tinit that fulfils both the GPS'and BE portion of this RFE.

G4S understands this requirement. G458’ proposed OM210 GPS tracking and location based
monitoring solution does not require any parlicipant to wear multiple tracking devices at the same time as
it incorperates state-of-the-art Advance Forward Link Tralateration (AFLT) which gives the OM210 device
the ability to monitor indoors and at the participant’s home. For house arrest, all that is required is the
creation of an inclusion zone around the participant’s home directing the OM210 to monitor the presence
and absence via authorized schedule assigned by the supervising officer. The proposed OM210 device
solution is compatibie in that Lexington-Fayetie UCG DCC will have the option to step-up or step-down
the intensity of monitoring for participants without requiring the participants to wear multiple transmitter
units.
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(G4S meets this requirement. Once the OM210 is installed on a participant, monitoring is supported by
the web-based information exchange FocalPoint™ which is available to Lexington-Fayette UCG DCC
officers 24 hours a day, seven (7) days a week. The OM210 device incorporates a cellular modem and
communicates information to the monitoring center over the COMA cellular network. When the OM 210
device is not able to get a GPS signal due to limited satellite visibility the system uses cellular tower
triangulation to figure out where the device is. This works inside and outside of buildings unlike other
devices in the industry.

4% exceeds this reguirement. G48 is pleased 1o propose the OM210 device, a continuous tracking
GPS enabled device that is both the receiver of location information and the transmitter of status and
location information. The OM210 is supported by the web-based information exchange FocalPoint™,
The FocalPoint™ software application is a secure web-based application providing access to monitoring
data that is easily accessible for authorized users worldwide 24 hours a day, seven (7) days a week, 365
days a year.

IMPORTANT G4 ADVANTAGE: GPS alone does not reliably work in some impaired environments
such as the participant's home, car floorboards, buildings, buses and/or other weak satellite locations.
Unigue to the OM210 device is the utilization of Advanced
Forward Link Trilateration {AFLT), GPS and Assisied GPS to

locate the unit. This enhanced dual-monitoring feature allows § AFLT Diagram
reliable location tracking from a single device even in impaired
environments. AFLT triangulates uiilizing ambient longitude and

latitude data advertised in the environment. Sprint and Qualcomm

% T i
5

employ this technology 1o locate cell phone users who dial 211, In Vo e

ideal conditions, the OM210 acquires a GPS signal within 60 Y A

seconds and provides virtually continuous real-time location data E / &
of monitored participants. When the device registers no GPS S e

signal, the OM210 device’s AFLT will provide the agency
unmatiched confidence that the device is reliably monitoring
the participant’s location. Oider technologies that use GPS

A

Calltsmer

alone cannot do this and will not track participants in areas where
GPS is impaired (for example: inside buildings) but OM210 devices will. NOTE: As a result of using
the OM210, Lexington-Fayette UCG DCC officers will not receive the hundreds of “Motion No
GPS” and “Bracelet Gone” nuisance alarms when GPS signal is not available because the OM210
will locate the participant using secondary AFLT,

HMPORTANT G459 ADVANTAGE: Al GPS manufacturers uiilize the same government
satellites. Therefore, alt GPS leading systems are comparable in accuracy terms as the accuracy is
directly related to the number of satellites that are being received by the GPS receiver; the more satellites

the more accurate the positioning fix. The accuracy could roughly be broken out as shown in the
following chart;
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1 - 2 satellites No fix can be established

3 - 4 satellites 30 meter accuracy

4 - & satellites 10 - 30 meter accuracy

7 - 9 satellites 3 - 10 meter accuracy

10 or more Better than 3 meter accuracy

For that reason, GPS accuracy can vary with any GPS manufacturer based on the satellite reception at
any given point therefore it is important for officer’s to be able to promptly determine the accuracy of any
tracking point in order to determine the basis for compliance and/or potential violation. The following
mapping screen has a unique on-screen accuracy toolbar identified at the bottom of the screen with a
check box for “Accuracy.” Clicking this box adds a comment next to each tracking point referencing
AXX." This references the accuracy at each point whereby the “XX* is the number of meters in
deviance. (Example: The point with "A:8” is within approximately 8 meters (roughly 26 feet) of accuracy.)

Additionally, the OM210 device utilizes Assisted GPS and AFLT to determine participant locations
and the proposed soflware {eatwes the propriefary “Precision Engine” softwars that
automatically maximizas the accuracy of the multiple location technologies into one (1) peing,
generating one {1) of the most accurate GPS points available,

G4S meets this specification. The FocalPoint™ software offers a continuum of user-defined
officer/user alerts and notifications. For each participant alert, an unlimited number of people including
administrators, officers, police, victims and judges can be sent notifications. Alerts can be delivered via
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SMS text message, automated voice call, page {numeric or alpha-numeric), e-mail and/or fax. Privacy
rules can be configured to ensure all paricipant and user data is kept confidential. The agency can set
instantaneous response, end of day notification summary or no notification requirements. G48 will work
with the staff to ensure all notifications are customized fo meet personnel schedules, set work day hours,
off time, eic. to guarantee the appropriate response times o ensure public safety.

Each officer will have the capability to easily establish the desired per participant, per event notifications
schedule through the Notification Profile feature in the FocalPoint™ software. As shown on the following
screen, easy-to-use check boxes are provided to ensure officers, supervisors or other necessary
personnel receive the proper notification of all events desmed necessary by the agency. However,
officers can also choose to receive end of day summary reports for less risky participants or events. This
sofiware ‘exceptions based’ architecture allows for less time spent monitoring compliant participants,
allowing for an added concentration of officer fime on real violations.

FocalPoint™ Notifications Profile
Motification Setlings
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Strap Tamper Cizar [:1 FNL &} il [”"} &
Zora Enter Ciosed [ I 3 [ [ 1
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Each alert provides a variety of information designed to assist officers to investigate or confirm a
participant’s violation status including but not limited to the purpose for the nofification, participant’s
contact phone numbers, participant's physical description and last known location. Providing this
information through the notification process eliminates the need for the officer to log into the FocalPoint™
system fo obtain the necessary information to investigate alerts, allowing quicker case management
response times. G4S has provided the following example emailed alert notification to display the
capabilities of the FocalPoint™ notification system.

© 2011 A4S Justice Services, LLC
Besponse to ITB No. 113-2011 for Electronic Monitoring of Inmates Page 59




Scope of Work
Lexington-Fayette Urban County Government
Electronic Monitoring of inmates

From: omnilink@omnilinkalert.com
Sent: Monday, January 25, 2018 8:34 AM
To: Officer Test

Subject: Inclusion Zone Alert - Participant, Test

Alert: Inclusion Zone Alert
Offender: Participant, Test
opt ID:

Alert ID: 18754220

Device ID: 6789934294
Device ESN: 5652EDS

Agency: Sales - Todd Shapiroe
Officer Name: Officer Test
Date: 81/25/10 R:33 AM EST

Contact Information:

Home Phone: 5553732394
Work Phone: 5554745933
Cell Phone: 5558455722
License Plate: G4S 23983

Last Communicated: @1/25/1@ 8:33 AM CDT

Last Known Location: 4125 Springfield Ave, Richmond, VA 23238 lLocation Time:
©1/25/16 8:32 AM EST Current Battery Level: 30 Battery Time: 81/25/1@ 8:32 AM
EST

Offender Details:
Marital Status: Single
Race: White
Gender: F

Hair Color: Black
Eye Color: Brown
Status: ACTIVE
Helght: 62
Weight: 285
Language: English
Cther Info:

Schedule Name: School 8:30-17:30 inclusion zone

Schedule Period: From 2008-89-22 to 2188-99-22 between 00:80:00 and Mid Night
pT

Zone Name: Schocl Inclusion
Zone Address: 9609 Gayton Rd Richmond VA 23238

Zone Radius: 23788.8 feet (4.5853 miles) Zone Type: Inclusion

The proposed system will alert designated officers when the following alerts occur for participants on GPS
monitoring on a per participant basis:
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System Generated

Auto or Manually Cleared
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Occurs when the participant enters a user defined zona. A buffer zone is an
extra distance that can be attached to an exclusion zone and can be set at
50 foot minimum radius with no maximum limit, Once a device is in a buffer
zone, it will automatically get assignad a one minute rate plan until the
device is locatad outside of the buffer zone. It will then resume its normal
rate plan.

Occurs when the participant exits the buffer zone atiached to the exclusion
zone,

Communication Faiiure

System Generaled

Auto or Manually Cleared

Oceurs if device is unsuccessiul in communicating with Sprint for two
consecutive intervals according o the set Communication Failure System
Generated rate plan. The device will attempt to use the cellutar network two
{2) times and then wiil start a 45 minute timer. If it is still unable to contact
Sprint during this timeframe, a communication failure alert is generated,
This condition: may be cleared by the user or by the system when the
davice is able to obtain a Sprint signal again. If data is saved in the device's
memory, it is sent at this time.

Device Tamper

System Generaled

Manuzglly Cleared

Oceurs i the participant attempts to remove /disassemble the device. This
aiert must be manually cleared through FocalPoinf™,

Occurs after the device amper condition has been corrected and the user
clears the Device Tamper manually through FocalPoint™,

Exciusion Zone Alert

System Generated

Auto or Manually Cleared

Oceurs when a participant is in victation of his schedule by entering a user
defined zone that is prohibited.

Occurs when a participant has left a prohibited zone and the alert is cleared
by the system or by the usar.

Inciusion Zone Alert

System Generated

Auto or Manually Cleared

Oceurs when a participant leaves a user defined zone they are required to
remain within during scheduled times.

The system will automaticaily clear this aleri # the participant returns to the
inclusion zone during the scheduled time. if the participant does not retum
to the inclusion zone during the scheduled time, the user must manually
clear this alert through FocalPoint™.

Location Failure

System Generated

Auto or Manually Cleared

Occurs when the device is not able to obtain #ts incation. This alert
automatically clears through FocalPaint™.

Ocours when the device is able to obtain its location and the system or user
clears the alert,

Low Battery System Generated Automatic system gensrated message that occurs when the device
reaches 35-4G% of remaining battery power.
Automatically Cleared Autornatically clears when the device has been racharged to 80% or more,
Recharge Schedule Alert Systerm Generated Osours when a participand misses their mandatory recharge scheduls.
Creating a baitery recharge schedule is optional and managed by the
FocalPoint™ Administrator.
Auto or Manually Cleared Occurs when the Recharge Schedule aleri is clearad by the user.
Strap Tamper Systam Generated Occurs when the participant aitempts to cut, remove or tamper with the

Manually Cleared

strap attached to the device. This alert must be manually cleared in
FocalPoint™,
Oceurs when a strap tamper is cleared by the user in FocalPoint™.

Zone Exit Occurs when a pariicipant exits an assigned zone. Zone Exils are standalone events and do not have to be
in & target entities schedule 1o generate, These notifications are usually requestad when an officer just
wanits to know if the participant has exited a specific area, but was not necessary prohibited from or
restricted to this area.

Zone Enter Oceurs when a participant enters an assigned zone, Zone Enters are standalons events and do not have to

be in a target entities schedule to generate. These notifications are usually requested when an officer just
wants to know if the participant has entered a specific area, but was not nacessary prohibited from or
resiricted to this area,
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initial GPS Success Cezurs when the device first establishes GPS after baing assigned to a paricipant.

Recharge Begin Oceurs when a participant successfully plugs in their device. Once the participant has chargad the device,
the device will locate avery 20 minutes minimurm. if they are on a raie plan that is greater than 20 minutes
then they will obtain location poinds per their specified rate plan,

Recharge End Qceurs when a participant disconnects the charging cord from their device,

insufficient Charging Time A system generated message that automatically records when a participant charges their device for less
than an hour.

Battery Fuli Oceurs when the battery level reaches maximum capacity on a scale of 1 - 100%.

Device Logged In Successfully | Occurs when the device is plugged in to charge and the device communicates with the server,

Get Current Position Requested | User requests the current focation for a participant.

IMPORTANT S48 ADVANTAGE: G4S proposed solution provides an advanced tamper reset
methodology that is consistent with agency program goals of requiring officers to investigate each and
every tamper event. Even after a notification has been sent, a tamper event icon remains attributed fo
ihe participant’s name on the FocalPoint™ Dashboard screen (see sample screen below) as a constant
reminder 1o the officer of the need to investigate the tamper. This dashboard is the heads-up display that
prompts the officer each fime they log into FocalPoint™, thus providing a constant reminder of pending
events that warrant atiention,

IMPORTANT G488 ADYVANTAGE: The FocalPoint™ web-based software offers a unique Mobile
Client application designed specifically for field officers, providing mobile web-based access to view GPS
paricipant activities, including the ability to:

= Retrieve text of participant locations

= View road maps with participant tracks

View Ariel view maps with participant tracks

#  Obtain turn-by-turn direction to participant’s tracking point
View unit battery charge level

View participant alerts

= Clear alerts and enter comments as part of ¢clearing an alert

The followmg examples reﬂect the FocalPotntm Mobife s dashboard momtorlng and mapping application.

FocalPoint™ Mobile Software Capabfh!y with BEackBerry Devices
I R

R B BRI TR

bt lany 2, 2000 10158

e ctive Alerts:
de N Communication

Loiter Alert
Davice Tamper
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G4S meets this requirement. G4S abides by the ideals of providing accurate and timely information
and provides several methods of immediate automatic officer notification. G4S supports standard
methods of notification such as fax or page {alpha or numeric) to the officer as well as electronic mail,
manual voice phone call, and/or text message to a cell phone. The FocalPoint™ software offers a
continuum of user-defined officer/user alerts and notifications. For each participant alert, an unlimited
number of people including administrators, ofticers, police, victims and judges can be sent notifications.
Alerts can be delivered via SMS text message, automated voice call, page (numeric or alpha-numeric), e-
mail and/or fax.

Privacy rules can be configured to ensure all participant and user data is kept confidential. The agency
can set instantaneous response, end of day notification summary or no notification requirements, G4S
will work with the siaff to ensure all notifications are customized to meet personnel schedules, set work
day hours, off time, etc. to guarantee the appropriate response times to ensure public safety.

Additionally, G4S will provide each user a unigue login name and password to access the FocalPoint™
system. Through the FocalPoint™ system, agency administrators have the ability to control the access
level of each user based on a hierarchy of officers and agency administrators. The system is flexible
enough to provide tiered-level access for senior level staff to view all officer's caseloads and participant's
statuses while also limiting some officer’s access to only his or her caseload statuses. Agencies can also
choose to allow individual users subordinate or peer level access, ensuring effective and efficient
information exchange and report generation. For example, you can prevent one (1) officer from seeing
another's cases and related data while still allowing a Judge or State’s Attorney io view an agency’s
participant tracking reports hut not alter schedules or personal data.

frequency system.

G4S meets this requirement. Currently, all authorized personnel at the Division of Community
Corrections has access {o his or her GPS caseloads through the FocalPoint™ monitering platform. This
easy-to-use, open architecture relational database application is used for enrolling or removing
participants, activating and deactivating devices, monitoring the current and prior status of any or all
participants, gathering current and historical location information, making real time adjustments to the
monitoring of participants and generating all management reports, (G48 is offering the Division of
Community Corrections a choice of either continuing to use the FocalPoint™ monitoring sofiware or
transition to WEB PATROL Ii® FocalPoint Integrated Monitoring Platform which contains both RF Patrol
monitoring access and OM21C.

The FocalPoint™ and/or WEB PATROL. Ii® software application are a secure web-based application that
is easily accessible for authorized users worldwide 24 hours a day, seven (7) days a week, 365 days a
year. The FocalPoint™ software system maintains 99.999% uptime performance and features multiple
Local Area Networks (LANs). Officers will not have to install any software components,
applications or client requirements on agency computers. The application supports Internet Explorer
5.0 or later, uses HyperText Transfer Protocol (HTTP) and is accessible through a standard high-speed
Internet connection. This application uses leading Internet security features, including 128-bit encryption,
Secure Sockets Layer (SSL) and multiple firewalls to ensure the utmest securily for agency and
participant data. For additional security, FocalPoint™ will automatically time out should any user remain
idle for more than 80 minutes.
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G45 exceeds this reguirement. The OM210 device, through its supporting software, provides the
flexibility an agency needs for conirolling the level of supervision each paricipant receives to mest
individual monitoring needs and budget constraints. This level is defined by the type of monitoring
assigned in the participant’s risk prefile. The rtisk profile not only defines the monitoring intensity, but also
altows the agency to change the level, based on a participant's current monitoring status. Risk profiles
available include, but are not fimited to:

Active Monitoring Acquires a GPS point in 60 second increments, | Riskiest participants
transmits data every 15 minutes and perferms | requiring a very high level
an impaired locate every 15 minutes. Tampers | of supervision

are immediately transmitted. Also, should the
Division want fo have access to a one (1)
minute data transmit, they will have this rate
plan as an option at the same daily rate for the
Active GPS systemn,

Hybrid Monitoring Acquires a GPS point in 80 second increments, | Less risky participants
transmits data every thirty (30) minutes and | requiring only strong
performs an impaired locate every 30 minutes. | supervision

Tampers are immediately transmitted.

In the event of an alert condition and regardless of the mode of operation, the device will automatically
increase its transmission frequency to a one (1) minute GPS point, one (1) minute impaired locate
through AFLT and a one (1) minute transmission of monitoring data under alert conditions. Also, an
ofticer can change a participant’s risk profile at any time during monitoring. For example, an officer may
initially assign a participant with a hybrid monitoring profile for low risk monitoring, but determine the need
to increase the monitoring intensity to active monitoring if the participant has recurring violations. In
contrast, if an officer determines during a participant monitoring timeframe that the participant poses less
risk to the community than originaily observed, the officer can easy modify that participant's risk profile
from active monitoring to passive monitoring. Any single OM210 device can be software conirolled to
operate at increased and decreased intensities, allowing for real-time monitoring changes without the
need to have contact with the participant or the monitoring equipment.

The OM210 device has the capability to change the frequency of monitoring automatically when an
exclusion zone has been breached. When an exclusion zone is breached several things occur. First, an
exclusion zone alert is sent cut immediately as directed by agency users assigned to the pariicipant.
Second, the device reverts into  “constant tracking” mode. In this mode, the device will use all three (3)
location methods (GPS, Assisted GPS and AFLT via cellular tower iriangulation) to determine and report
locations in real time. It will remain in this mode until the device leaves the exclusion zone or the battery
is exhausted. In addition, users can add a buffer zone around an exclusion zone for added safety. Buffer
zones may or may not be alert situations as defined by the agency user, but if a buffer zone is entered,
the constant tracking mode is activated to track the participant more accurately and to  “catch” them
entering the exclusion zone with greater reliability.

IMPORTANT €48 ADVANTAGE: GPS alone does not reliably work in some impaired environments
such as the participant’s home, car floorboards, buildings, buses and/or other weak satellite locations.
Unique to the OM210 device is the utilization of Advanced Forward Link Trilateration {AFLT), GPS and
Assisted GPS to locate the unit. This enhanced dual-monitoring feature allows refiable location tracking
from a single device even in impaired environments. AFLT triangulates utilizing ambient longitude and
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tatitude data advertised in the envirenment.  Sprint and

Qualcomm empioy this technology to locate cell phone users who | ATHT Dagram

dial 911. In ideal conditions, the OM210 acquires a GPS signal orssutte
within 80 seconds and provides virtually continuous real-time %am,ﬂm By, T %
location data of monitored participants. When the device =

Cell bowem

registers no GPS signal, the OM210 device’s AFLT will provide
the agency unmatched confidence that the device is reliably
monitoring the participant’s location. Older technologies that
use GPS alone cannct do this and will not track participants in
areas where GPS is impaired (for example: inside buildings) but
OM210 devices will.

w g
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G4S meets this requirement. The OM210 is a one-piece GPS tracking unit that is attached to
participant's ankle that is both the receiver of GPS signals determining participant location and the
transmitter of this information to the monitoring center.  G4S offers FocalPoint™ Mobile which is
accessible via BlackBerry device that will provide officers the ability to access the FocalPoint™ software
and allow officers the ability to locate participant's movements and locations as they travel around the
community.

IMPORTANT GAS ADVANTASGE: G4S and Omnilink offer email notification to a portable data
device such as a BlackBerry. In addition to receiving email notification directly from the monitoring center,
G4S offers a unique FocalPoint™ Mobile software application enabling officers to view GPS defendant
location and mapping including Virtual Aerial view mapping using the BlackBerry.

IMPORTANT G488 ADVANTAGE: The FocalPoint™ web-based software offers a unique Mobile

Client application designed specifically for field officers, providing mobile web-based access to view GPS
participant activities, including the ability to:

Retrieve text of participant locations

View road maps with participant tracks

View Arial view maps with participant tracks

Obtain turn-by-turn direction to participant’s tracking point
View unit battery charge level

View participant alerts

Clear alerts and enter comments as part of clearing an aleri

R B E =B B &

]

The following examples reflect the FocalPoint™ Mobile’s dashboard menitoring and mapping appilication.
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FocalPoint™ Mobile Software Capability with BlackBerry Devices

IR A ARV IV e TR T

Bathery. b Jan 27, 2008 1

g Dn
ey
Device Tamper

The Dashboard section of the FocalPeint™ home screen has roll-over features allowing users to hover
the mouse over any participant’s name o display menu options.  From this rollover feature on the
Dashboard, users can link directly to Recent Events, Manage the Offender, Zones, Notes, and
Schedules, Last Known Location or Today's Location History. Officers can easily view a participant’s
recent events from the dashboard screen by hovering the mouse over the participant's name and clicking
View Recent Events from the popup window.
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Data collected over a 24 hour period of activity is also readily available and simple to access using the
Dashboard functionality in the FocalPoint™ software if the user simply clicks on the selection in the pop-

up menu options labeled “Today's Location History.”

FocalPoint™ Dashboard Rol-Over Menu Options
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The software also allows a user to view location history in an easy-to-read spreadsheet format giving
each [ocation point time, address, longitude, latitude and accuracy.

FocalPoint™ Location History
Location History
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Location histories can be exported to Excel to show every point or groups as well, at the user's discretion,
allowing for the data to be easily transferred to the agency’s crime analysis software.
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Additionally, since the OM210 it is always active and communicates
through cellular coverage, authorized users will have the ability to
perform on-demand location verifications. In fact, the FocalPoint™
web-based software enables agencies to view Last Known Location
and Location History as weill as Current Location.

FocaiPcint™ Locations Options Screen

Real-time participant information, including on-demand location
verifications, can be accessed through the FocalPoint™ software
Location History window “Current Location” button as shown to the
right.  While this on-demand location information s accessed at the
time of request, virtually instantansously, Last Known Location gives
the user the fastest information, faking the Jast point stored in
FocalPoint™ and displaying it on the map. The time of the point is
given, along with the relative address and latitude and longiiude. I
more current information is needed, selecting Current Location will
instruct FocalPoint™ to contact the device, perform an immediate
location and display it on the map.

The interactive maps featured in the FocalPoint™ scfiware have the
capability to display the physical location of participants with varying
degrees of detall through the zoom feature. The following maps are

examples of an aerial view and can show state, county, municipality and street names at the discretion of
the user.

G4S meets this requirement. The OM210 device is a single unit device is capable of monitoring a
participant's movements at any time in any location.

IMPORTANT G48 ADYVANTAGE: GPS alone does not
reliably work in some impaired environments such as the
participant's home, car floorboards, buildings, buses and/or
other weak satellite locations. Unique to the OM210 device is aRssals
the utilization of Advanced Forward Link Trilateration R

E - -

AFLY Diagram

{AFLT), GPS and Assisted GPS to locate the unit. This
enhanced dual-monitoring feature allows reliable location | ;
tracking from a single device even in impaired environments. . A E
AFLT triangulates utilizing ambient longiiude and latitude data i
advertised in the environmeant. Sprint and Qualcomm employ
this technclogy to locate cell phone users who dial @11, In
ideal conditions, the OMZ210 acquires a GPS signal within 80
seconds and provides virtually continuous real-time location
data of monitored participants. When the device registers no
GPS signal, the OM210 device's AFLT will provide the agency unmaiched confidence that the
device is reliably monitoring the participant’s location. Older technologies that use GPS alone
cannot do this and will not track participants in areas where GPS is impaired {for example: inside
buildings) but OM210 devices will.

Cell lowers

NOTE: As a resullt of using the OM210, Lexingion-Fayetie UCG DCC officers will not receive
hundred of “Motion No GPS” and “Bracelet Gone” nuisance alarms when GPS signal iz not
avaliable because the OM210 will locate the participani using secondary AFLT.
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|3 The base station device must be able to be used with the ankie transmitter of the GPS Tracking unit. .

GAS meets this requirement. The OM210 device is a single unit device that is both the receiver of
location information and the transmitter of status and location information supported by the web-based
information exchange, FocalPoint™. Therefore, the OM210 requires no hase station device.

G435 meets this requirement. G4S meets this requirement. The OM210 device, through its
supporting software, provides the flexibility an agency needs for controlling the level of supervision each
participant receives 1o meet individual monitoring needs and budget constrainis. This level is defined by
the type of monitoring assigned in the participant's risk profile. The risk profile not only defines the
monitoring intensity, but also allows the agency io change the level, based on a participant’s current
monitoring status. Risk profiles available include, but are not limited to:

Active Monitoring Acquires a GPS point in 60 secend increments, transmits data every 15
minutes and performs an impaired locate every 15 minutes. Tampers are
immediately transmiited. Also, should the Divisicn want to have access to
a one (1) minute data transmit, they wifl have this rate plan as an option at
the same daily rate for the Active GPS sysiem,

Hybrid Monitoring Acquires a GPS point in 60 second increments, transmits data every thirty
(30} minutes and performs an impaired locate every 30 minutes. Tampers
are immediately transmitted,

In the event of an alert condition and regardless of the mede of operation, the device will automaticaily
increase its transmission frequency to a one (1) minute GPS point, one (1) minute impaired locate
through AFLT and a one (1) minute transmission of monitoring data under alert conditions. Also, an
officer can change a participant’s risk profile at any time during monitoring. For example, an officer may
initially assign a participant with a passive monitoring profile for low risk monitoring, but determine the
need to increase the monitoring intensity fo active monitoring i the participant has recurring violations. In
contrast, if an officer determines during a participant monitoring timeframe that the participant poses less
risk to the community than originally observed, the officer can easy modify that participant’s risk profile
from active monitoring to passive monftering.  Any single OM210 device can be software contrelled to
operate at increased and decreased intensities, allowing for real-time monitoring changes without the
need to have contact with the participant or the monitoring equipment.

The OM210 device has the capability to change the frequency of monitoring automatically when an
exclusion zone has been breached. When an exclusion zone is breached several things occur. First, an
exclusion zone alert is sent out immediately as directed by agency users assigned to the participant.
Second, the device reverts into  “constant tracking” mode. In this mode, the device will use all three (3)
location methods (GPS, Assisted GPS and AFLT via celfular tower triangulation) to determine and report
focations in real time. [t will remain in this mode until the device leaves the exclusion zone or the battery
is exhausted. In addition, users can add a buffer zone around an exciusion zone for added safety. Buffer
zones may of may not be alert situations as defined by the agency user, but if a buffer zone is entered,
the constant tracking mode is activated to track the participant more accurately and to  “catch” them
entering the exclusion zone with greater reliability.
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ight

G4S meets this requirement. The OM210 GPS tracking unit is a one-piece device with dimensions of
3.5" X 1.8 X 1.75" and weighs 5.3 ounces. The device is easily installed on the ankle of the participant.

G4S meets this requirement. The OM210 has a multitude of rate plan options that will allow Lexington-
Fayette UCG DCC to vary the GPS recording time from one (1) to 10 minutes. G4S meets this
requirement. The OM210 device, through its supporting software, provides the flexibility an agency
needs for controlling the level of supervision each participant receives to meet individual monitoring
needs and budget constraints. This level is defined by the type of monitoring assigned in the participant’s
risk profile. The risk profile not only defines the monitoring intensity, but also allows the agency to change
the level, based on a participant’s current monitoring status. Risk profiles available include, but are not
limited fo:

Active Monitoring Acquires a GPS point in 60 second increments, transmils data every 15
minutes and perferms an impaired locate every 15 minutes. Tampers are
immediately transmitted. Also, should the Division want to have access to
a one (1) minute data transmit, they will have this rate plan as an option at
the same daily rate for the Active GPS system,

Hybrid Monitoring Acquires a GPS point in 60 second increments, transmits data every thirty
{(30) minutes and performs an impaired locate every 30 minutes. Tampers
are immediately fransmitted,

Also, an officer can change a participant's risk profile at any fime during monitcring. For example, an
officer may in#lially assign a pariicipant with a passive monitoring profile for low risk monitoring, but
defermine the need to increase the monitoring intensity to active monitoring if the participant has recurring
violations. In contrast, i an officer determines during a participant monitoring timeframe that the
participant poses less risk to the community than originally cbserved, the officer can easy modify that
participant’s risk profite from active monitoring to passive monitoring.  Any single OM210 device can be
software controlled to operate at increased and decreased intensities, allowing for real-time monitoring
changes without the need to have contact with the participant cr the monitoring equipment.

G485 meets this requirement. The OM210 device casing is hardened and waterproof to a depth of 50
feet in both sait water and fresh water. The unit can withstand normal daily use including temperatures
between -20° Celsius and 60° Celsius, normal housshold and atmospheric conditions and is shock
resistant up to 500 MHz of random vibration of 1.25G rms,

G4S meets this requirement. The OM210 unit detects three (3) tamper types including 1) strap tamper,
2) device tamper and 3) device removal. When properly installed, atternpts to defeat, remove or tamper
with the OM210 will also be visually obvious to trained personnel. The strap will show signs of cutfing or
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dislodging as it is made of durable hypeallergenic materials that are molded into a uniform design. The
back plate fits precisely in place and any attempts o pry it open are easily noticeable.

The OM210 devices offer the most advanced tamper detection and reset methodology. The devices
have been proven to be highly reliabie and reduce the production of false tampers. The davices remain
in tamper until inspected and reset through the FocalPoint™ software. The reduction in excessive tamper
evenis thal are a nuisance to officers reduces tamper events io only those that truly warrant investigation
and necessitate aversight. If an officer is nct near a computer, he or she may call the G4S5 monitoring
center to clear any tamper eveni. For each tamper event, officers can program multiple notifications,
such as reminders.

of

G4S meets this requirement. Within one (1) second of a tamper attempt, the device will communicate
and send a unique alert to the FocalPoint™ web interface. The OM210 device will automatically and
instantly communicate to the FocalPolnt™ software when a participant attempls to remove or
tamper with e strap. The FocalPoint™ system then immediately sends the alert to the appropriate
agency defined personnel. The elapsed time for a device tamper to be executed and then have a
notification via text message and/or veice call is under 45 seccnds. The OM210 device will send a
tamper alert if the participant severs the strap or if the unit loses contact with the back plate attached to
the feg. Additionally, the unit will send a tamper alert if the unit is broken or i the unit's back plate is
separated from the rest of the unit.

The device reporis the hattery status each time it reports to the
monitoring center. If the device’s power is low, the monitoring center will
e generate a low battery alert. A low battery alert is generally generated
R when the device is at 35% or less of battery power, but is configurable to
oceur betwesn four {4) and twelve hours of remaining power. This aleri
will clear when battery power is restored above 85%. To mitigate low
battery issues, agencies can incorporate a mandatory recharging
schedule inte the participant's daily schedule. i the device is not
charging at the scheduled time, or if it is unplugged prior to the expiration
of the charging schedule, the monitoring center will send an alert to the assigned officer.

OM210 Battery Status

The OM210 features an infernal battery that boasts the industry’s
longest battery life of 12 to 18 manths with a shelf life of five (5)
years and must be returned fo G4S for replacement. Participants
charge the unit daily through a standard 110V plug with a 15-foot
cord easily connected directly to the front of the unit. The unit has
an intensive monitoring battery up-time of 24 hours to 60 hours
depending upon the rate plan used by the agency and is
rechargeable in 1.5 hours. The OM210 features a multi-colcred
LED light that will illuminate during battery charging.

The device reports the battery status each time it reporis io the
monitering center. If the device’s power is low, the monitoring
center will generate a low battery alert. A low battery alert is
generally generated when the device is at 35% or less of battery power, but is configurable to ocour
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between four (4} and twelve hours of remaining power. This alert will
clear when battery power is restored above 85%. To mitigate low baitery
issues, agencies can incorporate a mandatory recharging schedule into
the patticipant's daily schedule. I the device is net charging at the
scheduled time, or if it is unplugged prior to the expiration of the charging
schedule, the monitoring center will send an alert 1o the assigned officer.

OM210 Batiery Status

The proposed system will alert designated officers when the foilowing
alerts occur for participants on GPS monitoring regarding battery and
recharge schedules on a per participant basis:

i Generated y generated messags that occurs when the device
reaches 35% of remaining battery power.
Automatically Clearad Autematically clears when the device has been recharged to 80% or more.
Recharge Schedule Alert System Generated Occours when a participant misses their mandatory recharge schedule,

Creating a battery racharge schedule is optional and managed by the
FocalPoint™ Administrator.
Auto or Manuzlly Cleared Occurs whan the Racharge Schedula alert is clearad by the user.

G4S meets this requirement. The OM210 battery is easily recharged in less than 1.5 hours through
plugging the unit into an electrical supply through a wall-charging unit with a 15 foot long cord. The
device continues monitoring all participant activity while being charged. Additionally the device reports to
the system log whether or not it is being charged, has had insufficient charging time or if the battery is
fully charged.

cours when a participant successtully plugs in their device, Once the participant has charged the device,
the device will locate every 20 minutes minimum. if they are on a rate plan that is greater than 20 minutes
then they will obiain location points per their specified rate plan.

Racharge End Cogurs when a participant disconnects the charging cord from their device.

insufficient Charging Time A syster generated message that automatically records when a participant charges their device for less
than an hour.

Battery Full Occurs when the battery level reaches maximum capacity on a scale of 1 - 100%.

G4S meets this requirement. The FocalPoint™ system provides the ability to create unlimited zones
around fixed locations. These can be inciusion zones requiring the participant's presence, exclusion
zones limiting the participant’s presence and undifferentiated zones designed for notification of entry and
exit without rules associated. Agencies will also have the ability to save frequently used zones info a
“Company Zones” tibrary. This capability will save officer time as these zones can be used for multiple
participants without the need to recreate them.

On the map, Inclusion Zones are green and Exclusion Zones are red. The FocalPoint™ system
always for zones to overlap and change on a time basis. For example, a person may have to stay in the
City of Bismark (Inctusion Zone) but not be allowed near a prior victim’'s house or any school or park
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(Exclusion Zone). Exceptions to any Zones rules can be created using calendars and time. Inclusion and
Exciusion zones can switch throughout the day based on rules set forth by the courts. These changes
are represented on the mapping software, i.e. the zone would switch from a green inclusion zone to a red
exclusion zone. The system has a process to work with agency staff to match monitoring intensity with
lavel of supervision needed within the field.

The following are examples of inclusion and exclusion zones:

Shows Participant inside required Inclusion Zone
l_-_o‘?aﬁon Hlft?_"}’ Hag of losstion histery Tor Holder, Eric from S272008, 12,00 234 fo 532008, 14:59 B,

Today {

ek

Fog

Emm00s
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Sl Midnight

TP o Prinds

CE5 e i s

&

| Show History o7 | Hodder, Eric

3 Stpee Al Boiras 0% Bt st Wl

&: Shoret Location History

e

& A0g ur Remove Entifjies

E)gc;ﬁlul;gipn Zone with Zone Breach

i Add or Remove Entiles }

L

IMPORTANT G485 ADVANTAGE: The system provides the ability to create buffer zones around
exclusion zones. Buffer zones can be attached to an exclusion zone and can be set at a 50-foot
minimum radius with no maximum limit. Once a device is in a buffer zone, the device will automatically
activate a constant tracking mode (get location information once every minute and report into the system
once every minute) regardless of the participant’s monitoring lype until the device is located outside of the
butfer zone, This capability allows agencies fo more accurately track participants entering the exclusion
zone with greater reliakility.
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if a participant moves into or out of an Exclusion Zone or leaves an Inclusion Zone, the OM210 records
the location of the participant and a violation notification is autornatically sent to the applicable Lexington-
Fayeite UCG DCC officer upon reporting this violation to the system. The FocalPoint™ system will also
atert appticable Lexington-Fayette UCG DCC officers when a participant enters or leaves a Buffer Zone.

Exclusion Zone Alert

System Generated

Auto or Manually Cleared

Occurs when a participant is in vi
defined zone that is prohibited.
Occurs when a participant has left a prohibited zore and the alert is cleared
by the system or by the user,

ofation of his schedule by entering a user

Inciusion Zone Alent

System Generated

Auto or Manually Cleared

Occurs when a participant leaves a user defined zone they are required to
remain within during scheduled times.

The system will automatically clear this alert if the participant returns to the
inclusion zone during the scheduled time. If the participant does not retum
to the inclusion zone during the scheduled time, the user must manually
clear this alert through FocalPoint™,

Buffer Zone Alert

System Generated

Occurs when the participant enters a user defined zone. A buffer zone is an
extra distance that can be aitached 1o an exclusion zong and can be set at
50 foot minimum radius with no maximum limit. Cnce a device is in a buffer
zone, it will automatically get assigned a one minute rate plan until the
device is lecated cutside of the buffer zone, it will than resume its normal
rate plan.

Auto or Manually Cleared

Occurs when the participant exits the buffer zone attached to the exclusion
zone.

lf a Lexington-Fayette UCG DCC officer has created undifferentiated zones, the FocalPoint™ system will
fog all enters and exits from these zones.

Cecurs when a participant ext

restricted to this area.

ts an assigned zone. Zone Exits are standalone events and do not have to be
in a target entities schedule to generate. These notifications are usually requested when an officer just
wants to know if the participant has exited a specific area, but was not necessary prohibited from or

Zone Enter

restricted 1o this area.

Coours when a participant enters an assigned zone. Zone Enters are standalone events and do not have to
be in a target entities schedule to generate. These notifications are usually requested when an officer just
wants to know if the participant has entered a specific area, but was not necessary prohibited from or
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GidS meets this requirement. All zones for pariicipants tracked through the OM210 tracking device can
be customize by the agency via the FocalPoint™ internst web-based software.

Al zones are created in the FocaiPoint™ software as undifferentiated zones and can then be used as
inclusion, exclusion or undifferentiated zones depending on a participarnt’s assigned schedule. To create
a zone for a specific participant, officers simply select Zones from the Manage Cffender, name the zone,
select the shape of the zone (circle or polygen), select the zone radius in feet and enter either the
address or coordinate position of the zone (latitude/longitude).

Zone Creation
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Please note the previous example showed the creation of circular zone, however agencies will also be
able to create square or polygon shaped zones. To create a square zone, officer have to simply toggle
from a circular shape to a polygon shape.

Creation of a Square Zone
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After making the zone a square, officers can select the Move Points button on the mapping screen and
reshape the zone as desired.

Creation of a Polygon Zone
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IMPORTANT G438 ADVANTAGE: The G4S proposed solution allows agencies several options for

zone creation including the ability to draw zones on the map around geographical landmarks. The map
below is an example of an aerial view with geographical locations, state, county, municipality and street
names which can be displayed at the discretion of the user and the drawing tool for zone creation.

Zone Creation on the Map around Geographical Landmarks through the Drawing Tools
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The FocalPoint™ system will allow authorized users to create, edit and delete all parameters for
individual participants. Additionally, the system will allow approved staff the ability to apply monitoring
schedules and zones for entire groups of participants. Users can create unlimited individual monitoring
schedules as well as unlimited inclusion and exclusion zones for each participant.
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FocalPoint™ View Scheduling Screen

minmege CHender > MeGieeid Darren

W Babeloles 7

Fowmes pried SotvesiEant

av |oz (o8 |10 |4y P ot oz [om [os jas o7 fom
AnE AN AT D [ant fne [P [P [P [P IPM Fut en

e pe——y—
Lo S

FocalPoint™ Creating New Exclusion Zone Schedule
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Time exceptions to these rules can also be created using an easy io use calendar. Additicnally,
monitoring changes subsequent to installation can be completed through the FocalPoint™ software and
do not require interaction with the participant. Officers are alerted when participants are not where they
should be during a specified time or if they get too close to an exclusion zone.

Additionally, the system allows users to easily modify curfew schedules and GPS zones on a per-
participant basis remotely at any time by clicking the Edit icon {pencil} on the Completed GPS Schedule
Screen.

© 2011 GA4S Justice Services, LLC
Response to ITB No. 113-2011 for Electronic Monitoring of Inmates Page 78




Scope of Work
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

FocaiPoint™ Ediling Inciusion Zone Schedule
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IMPORTANT G435 ADVANTAGE: The soitware will allow the agency to create unlimited schedules
for participants and apply inclusion or exclusion zones to these schedules. The GPS tracking unit should
record it the offender moved into or out of an Exclusion Zone or leaves an Inclusion Zone and transfer the
recorded data to the docking station upon return.

G4S meets this requirement. The OM210 device is a single unit device that is both the receiver of
location information and the transmitter of status and location information supported by the web-based
information exchange, FocalPoint™. This device does not require a base or docking station or landline
commurtications to transmit data. The OM210 device incorporates a cellular modem and communicates
information to the monitoring center over the CDMA cellular network at programmed call in times as
determined by the selected rate plan. i a participant moves inio or out of an Exclusion Zone or leaves an
tnclusion Zone, the OM210 records the location of the participant and a violaition notification is
automatically sent to the applicable Lexington-Fayette UCG DCC officer upon reporting this viclation to
the system.

l.exington-Fayette UCG DCC officers will also have the ability to view participants movements into or out
of an Exclusion Zone or leaves an Inclusion Zone on the Location History maps in the FocalPoint™
software.
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G4S meets this requirement. The OM210 device is a single unit device that is both the receiver of
location information and the transmitter of status and location information supported by the web-based
irformation exchange, FocalPoint™. This device does not require a base or docking station or landiine
communications to transmit data. The OM210 device incorperates a cellular modem and communicates
information to the monitoring center over the CDMA cellular neiwork at programmed call in times as
determined by the selected rate plan. i a participant moves into or out of an Exclusion Zone or leaves an
Inclusion Zone, the OM210 records the location of the participant and a violation notification is
automatically sent to the applicable Lexington-Fayette UCG DCC officer upon reporting this violation to
the system.

15 The GPS : -
_iostand the system can_no_.longer.irack the offander_or.communncate w1th.the._data"st0rage uni

G4S meets this requirement. The OM210 will record and report to the monitoring center when the
cellular and/or GPS signal is lost. The FocalPont™ system will automatically produce either a “Location
Failure” or “Communications Failure” and notify the appropriate officer with the following alerts based on
user defined notification protocols.

cours if device is unsuccessful in communicating with Sprint for two
oconsacutive intervals according to the set Communication Failure System
Generated rate plan. The device will attempt fo use the cellular network two
{2) times and then will start a 45 minute timer. If # is still unable fo contact
Sprint during this timeframe, a communication failure alert is generated.
Auto or Manually Cleared This condition may be cleared by the user or by the system when the
device is able to obtain a Sprint signal again. If data is saved in the device's
memary, it is sent at this tima.

Location Failure System Generated Ocours when the device is not able to obtain iis location, This alert
automatically clears through FocalPoint™,
Auto or Manuafly Cleared Ogours when the device is able to obtain its logation and the system or user

clears tha alert,

G4S meets this requirement. The OM210 unit is not affected by the operation of cther electronic
devices or other receivers when used in the same general geographic area.

GAS exceeds this requirement. Since the OM210 device Is a single unit device that is both the receiver
of location information and the transmitter of status and location information, the device does not require
a base or docking station or landline communications to transmit data.

& GPS tracking unit should have a field replaceable battery. The batfery should last for one ye

GAS exceeds this requirement. The OM210 is a one-piece device manufactured as a completely
sealed unit fo maintain the operational integrity of the unit.
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IMPORTANT G48 ADVANTAGE: This device boasts the one (1) of the industry's longest battery

lives of 12 to 18 months with a shelf life of five (5) years. Should a battery need to be replaced, the
participant will be given a new OM210 device from on-site spares and G4S wili replenish the on-site
spares upon notice from the agency.

19 The GPS tracking unit.should receive GPS signals in ény spatial orientation.” 7 0 ro 0

GA4S meets this requirement. The OM210 will send and receive signals within all plans of motion in any
spatial orientation.

G45 meets this requirement. The OM210 device has the capability of storing events in memory and wiil
automatically report into the FocalPoint™ system when the unit is recharged and/or regains cellular
communications. Each authorized user of FocalPoint™ can view location screens which show:

v
e
o+

Current location of any individual or group of people
Location history of any individual for any time pericd up to 30 days
Initiate constant tracking

In addition to viewing information on the screen, users may run reports for a single person or group of
people for a day or up to any 30 day peried on:

ANENENAN

<\

RSAN

Alerts, showing what actions were taken and if the notifications were successful

Events, showing all events including alerts

Speeding

Proximity, allowing users to see if any or all offenders were near a specific location at a specific
time

Zone activity report, to show which offenders entered and left zones such as AA, shopping malls,
known drug areas, etc.

Stops, which shows where offenders stayed in one location over a given time period

Movement, which shows the movement between stops, how long it took, where they began and
ended, etc.

User activity, which shows which users are logging into the system, and for how long

G45 meets this requirement. The OM210 unit is an inconspicuous one-piece fracking device that is
attached to the paricipant's ankle in a comfortable, but secure manner. The device is attached to the
offender’s ankle with a reusable, adjustable and replaceable strap that is not abrasive to the participant's

skin.

GA4S meets this requirement. The OM210 device and strap are hardened and waterproof in both sait
water and fresh water, safe to the wearer, engineered for heavy-duty shock and vibration, capable of
withstanding normal wear and tear. The OM210 comes with a fully adjustable strap designed to fit the
fargest of ankles.
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ap and the ankle transmitier must be
ert being sent to the Monitoring Center

]

it withoutan a

G4S meets this requirement. The OM210 unit detect both a strap tamper and/or a device tamper so
that the offender cannct remove it without an alert being sent to the monitoring center. Within one (1)
second of a tamper attempt, the device will communicate and send a unique alert to the FocaiPoint™
web interface. The OM210 device will automatically and Instantly communicais to the FocalPoint™
seftware when a participant attempis fo remove or tamper with the strap or device. The
FocalPoint™ system then immediately sends the alert to the apprepriate agency defined personnel. The
elapsed time for a device tamper to be executed and then have a notification via text message and/or
voice call is under 45 seconds. The OM210 device will send a tamper alert if the participant severs the
strap or ¥ the unit loses contact with the back plate atiached to the leg. Additionally, the unit will send a
tamper alert if the unit is broken or if the unit's back plate is separated from the rest of the unit.

ystem Generated pts fo remove /disa

alert must be manually cleared through FocalPoint™,

Manually Cleared Occues after the dsvice tamper condition has baen corrected and the user
clears the Device Tamper manually through FocalPeini™,

Strap Tamper System Generated Occurs when the participant attempts to cut, remove of tamper with the

strap attached to the devics, This alert must be manually cleared in
FocatPoint™.

Manually Cleared Occurs when a strap tamper is cleared by the usar in FocalPoint™.

When properly installed, attempts to defeat, remove or tamper with the OM210 will also be visually
cbvious fo frained personnel. The strap will show signs of cutting or dislodging as it is made of durable
hypoallergenic materials that are molded into a uniform design. The back plate fits precisely in place and
any attempts {o pry it open are easily noticeable.

The OM210 devices offer the most advanced tamper detection and reset methodology. The devices
have been proven to be highly reliable and reduce the production of false tampers. The devices remain
in tamper until inspected and reset through the FocalPoint™ software. The reduction in excessive tamper
events that are a nuisance to officers reduces tamper svents to only those that truly warrant investigation
and necessitate oversight. [f an officer is not near a computer, he or she may call the G483 monitoring
center to clear any tamper event. For each tamper event, officers can program multiple netifications,
such as reminders.

BAPORTANT G48 ADVANTAGE: Inherent to the state-of-the-art design of the OM210 device is the
reduction in false tamper alerts. The elimination of the time and frustration associated with unnecessary
false tamper aletts translates into improved officer service levels and significant benefit to the County.,

G488 exceeds this requirement. Since the OM210 device is a single unit device that is both the receiver
of location information and the transmitter of status and location information, the device does not require
a hase or docking station or landline communications to transmit data.
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(G4S exceeds this reguirement. The OM210 features an internal battery that boasts the industry's
iongest battery life of 12 to 18 months with a shelf life of five (5} years.

26 The Bidder must furnish the necessary tools 16 attach the ankle transmitter and/or straps. .

G4S exceeds this requirernent. Officers will not need tocls to install the OM210 on participants.

345 meets this requirement. Staffed monitoring services and support are available from G4S 24 hours
a day, seven (7) days a week, 365 days a year to respond in a fimely manner to requests for assistance
from Lexington-Fayette UCG DCC. IMPORTANT G648 ADVANTANGE: To G45 knowledge, G4S is
the only leading provider of monitoring services that operates two (2) redundant electronic monitoring
centers in lrvine, California and Atlanta, Georgia that are both staffed and fully operational 24 hours a
day. Lexington-Fayeite UCG DCC can be confident that G485 is experienced and fully capable of
providing the necessary transactional, fechnical and support services on a continuous basis, 24 hours a
day, seven (7) days a week, 365 days a year for each of the equipment and software offerings discussed
in this proposal.

G4S meets this requirement. Staffed monitoring services and support are available from G4S 24 hours
a day, seven (7) days a week, 385 days a year o respond in a timely manner to requests for assistance
from Lexingion-Fayeite UCG DCC. IMPORTANT G48 ADVANTAMNGE: To G45' knowledge, G4S is
the only leading provider of monitoring services that operates two (2) redundant electronic monitoring
centers in Irvine, California and Atlanta, Georgia that are both staffed and fully operational 24 hours a
day. Lexington-Fayette UCG DCC can be confident that G4S is experienced and fully capable of
providing the necessary transactional, technical and support services on a continucus basis, 24 hours a
day, seven (7) days a week, 365 days a year for each of the equipment and software offerings discussed
in this proposal.

G4S strives to resclve any customer inquiries promptly and on the first contact. Each monitoring center
operator has the expertise to easily identify, explain and resolve issues relating to customer needs such
as clearing an alert, changing a participant’s schedule, creating a zone, performing participant
enroliments, or entering data info the system. Operators can also provide troubleshooting with tier 1
steps to resolve equipment related issues or overdues.

As an additional enhancement to G4S’ 24 hour a day support services, during the busiest periods of the
day G45 provides an additional team of support staff delivering specialized services to customers. This
specialized support services department (Help Desk) includes tier 2 advanced troubleshooting for
resolving hardware and software issues for all products and services supported by G48. As a result,
during the busiest periods of the day the Help Desk team provides added support services including
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accessing software platforms for user set up, establishing agency notification protocols, eguipment
inventory, orders and returns.

G4S meets this requirement. G4S has continuously improved its applicant due diligence activities. G485’
has an exceptional vetting system that pre-screens for suitability determination and employment eligibility.
Careful scrutiny of criminal checks, education verification, school accreditation and clearance drug screens has
proven vital for pre-screening applicants. G48 communicates regularly with applicants through the
investigation process.

(G4S requires each employee to read and sign a Non Disclosure Agreement, addressing the privacy and
security of officers and partticipant monitoring information. G4S completes an independent background
check that screens for eligibility and the team and reguires employment applicanis to provide detailed
background information which is reviewed in the evaluation process. To ensure maintaining the uimost
ethical standards and security for our corrections customers, G4S requires all employees to pass Federal
and State criminal background checks as well as G453’ own rigorous scresning reguirements. Due to the
sensitive nature of products and services, G453 does not employ individuals with felony records.

G485 has developed a rigid Standards of Conduct and Performance policy for employee competence,
conduct, performance and integrity. Each employee receives a copy of the Standards of Conduct and
Performance policy and signs to ackncwledge that they have read and understand the standards. The
document is reviewed with each newly hired employee as part of the Employee Orientation and is
included in the Employee Handbook.

G48 understands that Lexington-Fayette UCG DCC reserves the right to conduct background checks on
any employee working in the G4S monitoring center.

Upen request, G4S will provide a roster of employees to Lexington-Fayette UCG DCC that includes
names, birth dates and social security numbers if the County has reasonable cause to believe the list is
needed o maintain the integrity of the monitering program. G48 agrees fo notify the Lexington-Fayette
UCG DCC within 24 hours if any personnel situations arise which might compromise the integrity of the
monitoring center and or the Division’s program.

GAS meets this requirement. G4S recognizes that its ability to provide the required and necessary
equipment and services is facilitated by the professional relationship and cooperation established and
maintained between G485, its subcontraciors, resellers and stakeholder agencies. By employing G48'
core values and developing the best people in the industry, G4S can use its security expertise fo develop
solutions to meet customers’ needs.

(G4S is commitied to a standard of excellence in the services we provide and in the quality performance of
its empioyees. G4S sets clear expectations, provides a solid foundation of training and regular
communication with management, and helps empioyees achieve their potential to succeed in the
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workplace. All G4S monitoring center employees are reguired to complete initial classroom training
courses including hands on training and testing certifications during the first 90-days of employment.
Additionally, each employee is encouraged to complete additional regularly scheduled training courses
and operator level testing to advance their skills and employee level. Regular reviews of employee
training are conducted where G48S training managers indentify areas of improvement for each employee,
Employees are allowed two (2) weeks to register and complete all recommended supplemental training.
All G4S training stresses the importance of confidentiality and informs employees that G4S reserves the
right to hold employees accountable even after termination if it is found that they were involved in or a
part of a confidentiality breach.

In keeping with G4S values, the Operator Levels Program was developed to provide internal opportunities
for growth. Operator Levels are defined into six (6) categories. Each category is assigned a separate
level of pay. Tests are administered quarterly giving the employee four (4) opportunities per year to
advance to a higher pay scale. To follow is an overview of the Operators Levels Program

Operator Level I: Every newly hired employee at G48 is required to take and pass the Operator Level |
exam. This proficiency test includes basic guastions regarding hardware and software applications.
Employees take this exam before their first 90 days of employment expires, and achieve a passing score
of B0% in order to retain employment at G48.

Operator Level lIl: The Operator Level Il position requires basic knowledge of all equipment that G4S
services. For employees who are not required to test at this level, this exam may be taken as often as
desired but not to exceed once per guarter. An employee cannot receive anything less than 85% to pass.

Operator Level Hi: The Operator Level |l {est takers must have passed the Operator Level l test. This
level requires an advanced level of troubleshooting abilities regarding all equipment that G4S services.
An employee may not receive anything less than a 90% to pass.

Customer Service li: Any applicants interested in this position must meet all criteria listed through
Operator Level Ill. An in-depth understanding of notification profiles, notification changes, and how they
relate to certain coniracts on different systems is required. Specialized test regarding customer service
applications must receive a passing score of 30% to pass.

lead I Applicants for a Lead position within the company must have tested through to Operator Level |l
before being considered for a Lead or Supervisory role. Requirements for this level include advanced
troubleshooting knowledge in all systems that G4S services. During this tenure, the employee will
assume intermediate leadership roles and assist the supervising team in supporting staff with escalated
guestions and concerms.

Lead ll: Applicants for a Lead [l position must have tested through to the Lead i level in order to be
considered for a Lead Il or Supervisory role. Reguirements for this fevel include comprehension of all
equipment hardware, and advanced troubleshaoting knowledge in all systems that G48 services. In
addition, a basic comprehension of and ability to adequately enforce moniioring center policies and
procedures is required. During this tenure, the employee will assume a junior leadership role and assist
the supervisor in mairdaining staff efficiency and productivity.

Supervisor: Applicants for a Supervisor position must have tested through to the Lead |l fevei in order to
be considered for a Supervisor role. Requirements for this ievel include comprehension of IT software
used in maintaining monitoring center operations (server's alive, janeway, active fax, wave, watchdog), all
equipment hardware, and advanced troubleshooting knowledge in all systems that G4S services. During
this tenure, an advanced level of comprehension of G4S policies, the employee handbook, all monitoring
center policies and procedures and payroll is required. The employee will assume a senior level of
leadership and sffectively communicate staff concerns and issues with upper management as deemed
necessary.
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Stressing continuous improvement, G4S has initiated a Training and Quality Audit of monitoring center
telephone calls. The Supervisors and Lead Operalfors of each shift conduct phone Audits weekly. This
provides a tool to review not only performance, but also an understanding of procedures and policies.
The following criteria are used:

@

Each person reviewing is required to choose three (3) operators from a different shift per week.
They use a form that has eight (8) questions that are rated on a scale of 0 to 5, with a five (5)
being exceptional.

The questions range from, “Did the operator ask for a password?” and “Was there anything else
they could help the officer with?”

The person doing the review puts comments on the form as to positive aspects of the call to
things that the operator needs to improve upon.

The comments are then reviewed with the operators during their weekly one-on-one meeting.

The purpose of the phone audit is to provide a means to measure the knowledge and accuracy of
the operators. This alfows G48 to track the training progress and growth of individuai operators.
In doing phone audits, not only can G4S follow the progress of empioyees, but can also see the
manner in which operators interact with officers. In additicn, this allows G4S to proactively train
operators in using proper security procedures and phone etiquette, and ensuring accurate and
timely notification of violations, including curfew schedule violations.

G4S meets this requirement. G48’ monitoring centers have been ouifitted with state-of-art computers,
software, networks, security devices, communications netwarks and fault tolerant systems of the latest
technology. G485’ technical support capabilities can more than handie the traffic expected from this
Lexington-Fayette UCG DCC contract.

G4S meets this requirement. Participant information is handled with the utmost care. G4S has writien
security plans for its monitoring centers and the GPS data centers. The continuously staffed G4S
monitoring centers reside in independently secured and climate-controlled facilities with written policies
and procedures for access. To maintain monitoring center operational integrity, each shift must complete
the Facility Check List to ensure that systems and alarms are functional throughout the facility. The G4S
monitering centers restrict access io authorized staff and its data by upholding the following security
standards:

=

4

Enforces an electronic key card system for entryway access

Uses multiple security systems (including active video/audio systems, alarms system and motion
detectors monitored by an outside security contractor) for supervising the entryways

Archives data daily and stores it in a secure location to protect against memory loss in case of
power failure
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The GPS data centers use state-of-the-art technology and best practices for securing both the facility and
the data. This includes the following:

= Four (4) physical layers of security, including but not limited to access doors that are monitored
and alarmed for tamper protection, all of the environmental control alarms are connected into the
main security panel located at the security desk and the onsite Network Operations Center
{NOG).

= State-of-the-art access card system

Trained security personnel

Closed circuit television cameras (CCTV) that record and moniter activity both inside and outside
the facilities

e Biometric and Key Card secured facility

m 24 hours a day, seven (7) days a week on-site staifing from dedicaled security and storage
engineers

Lexington-Fayetie UCG DCC will have the ability to customize permissions-based access for individual
authorized users to the proposed web-based systems to ensure all personal information remains
confidential. Also, all changes to the applications are fracked with a clear audit traii for accountability.
G48 training stresses the importance of confidentiality and informs employees that G48S reserves the right
to hold employees accountable even after fermination if it is found that they were involved in or a part of
confidentiality breach.

G4S meets this requirement. The computer station at the G4S monitoring center archives data daily
and stores it in a secure location to protect against mernory loss in case of power failure. G45 secures all
system data so it can be re-created should the systemn fail or the data corrupts. G485’ system architecture
is designed to provide regular and reliable data backups while the system remains online and available.
Databases are backed up on removable discs, using the industry recognized Symaniec Backup Exec
software data back-up and disaster recovery software package. The discs are encrypted to ensure
security of the data stored in a secure, off-site location. Full backups occur weekly and differential
backups are done daily. Weekly backups are sent off-site and kept in a secure location for cne (1)
month. Month end backups are sent off-site to be archived for a period of 12 months and year end
backups are sent off-site to be archived for seven (7) years.

If system recovery is necessary, G485 is nof limited to the sole use of back-ups, as it images the key
permanent etements of the system upon installation, including the web server, database server and call
handler. Imaging allows the server’s operating system, and key appiications and setting to be re-created
without the requirement for a fuil rebuild, facilitating a rapid recovery. Once imaged, system databases
are restored from the most recent backups.

Additionally, G4S’ primary monitoring system is located in California with a backup monitoring site in
Georgia which is greater than 500 miles away than the primary system. G4S uses an industry standard
data protection and recovery sofiware package o ensure that the databases within the primary and back-
up data servers are concurrently maintained, which ensures the following:

= Noloss of data from the databases if there is a failover
& Capability for the back-up database to immediately and automatically become available for
processing and access

The system maintains a constant connection hetween the primary and back-up database servers and
when it detects the loss of a regular “heartbeat” sighal between the systems, it automatically initiates an
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alert notifying G4S of this loss. It is then determined if the loss of heartbeat was an anomaly or it is
warrants a real-time failover from the primary database server to the back-up server.

Additionally, the GPS Data Centers are highly redundant and secure in its’ operation and system failure
protocols. The GPS data storage computer systems are 300% redundant, having completely redundant,
identical and live systems in Arizona, Georgia and a third system in Alpharetta Georgia and are backad-
up on a regular basis. Each system maintains the same data in real-fime and can immediately take over
operation of the entire GPS operation at any time. Live hardware and software engineers supervise the
systems 24 hours a day, seven (7) days a week to ensure the best possible uptime.

G4S meets this requirement. G4S strives to provide the highest level of service industry-wide. To
assure that all services are continuously maintained in the event of a major disruption, G4S provides full

system backup in the event of a power loss or natural disaster, G4S monitoring center is outfitted with the
latest state-of-the-art technology including:

®  Fault tolerant central computer system offering maximized uptime.
APC Symetra battery back-up ensures uninterrupted electrical power.
e Kohier 150kVA diesel generator.

The computer station at the G4S monitoring center archives data daily and stores it in a secure location to
protect against memory ioss in case of power failure. G4S8 uses an industry standard data protection and
recovery software package to ensure that the databases within the primary and back-up data servers are
concurrently maintained, which ensures the following:

= No loss of data from the databases if there is a failover

¥ Capability for the back-up database to immediately and automatically become available for
processing and access

The system maintains a constant connection between the primary and back-up database servers and
when it datects the loss of a regular “heartbeat” signal between the systems, it automatically initiates an
alert notifying G4S of this loss. [t is then determined if the loss of heartbeat was an anomaly or it is
warrants a real-time fafiover from the primary database server to the back-up server.

All computers, routers, phone systems, alarm systems and related power systems at the GPS Data
Centers have Uninterrupted Power Supplies (UPS) capable of exiended battery backup. In case of
power failure, the UPS will automatically maintain power to all key computers, lighting, security, network,
communications and related systems. An audible alert informs staff that the UPS systems are engaged.

The GPS Data Center's electrical infrastructure consists of two major components:

= A distribution system
= An emergency power generation system

APS provides the distribution system with dedicated power sources for the GPS Data Centers, The
system is based on a redundant diverse distributed system consisting of the following:

Demarcation Power

Power Distribution Units (PDU)
Uninterruptible Power Supplies (UPS)
Utility Service Bus (USB)

®Ho®m B =
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There are two (2) independent utility power feeds on different sub-stations to the GPS Data Centers. The
emergency power generation system consists of Automatic Transfer Switches (ATS), Emergency Service
Bus (ESB) and redundant diesel generation. SunGard's Managed Services Facilities provides redundant,
co-located, high-availabiity and IT relaied managed services including data-replication, storage and
security for mission-critical technology needs. SunGard uses the term “redundant system” to describe a
primary system with a back-up system rated at 100% of the capacity of the primary system. In the event
of a power faiiurs, the emergency diesel generators will provide power in less than 10 seconds, and
contain 1,000 hours of fuel for superior back-up performance.

Once started, the generator autematically ensures it is operating at sufficient capacity and then switches
power from the grid to the generator. Data center staff will conduct regular hourly inspections of the
generator to ensure the maintenance of adequate fuel and proper operating parameters. The generator
detects when the power grid resumes operation and within five (5) minutes, restores power from the grid
and shuts down the generator. This added redundancy virtually guarantees seamiess and continuous
power to the data centers.

Disaster and Recovery testing is done regularly to ensure full operations in the event of a technology
disaster, systems failure, network outage or loss of critical data. G48 agrees to notify Lexington-Fayeite
UCG DCC if a power loss event occurs that would impact the Division’s program.

G4S meets this requirement. G48, through its monitoring center, will provide Lexington-Fayette UCG
DCC with all required support for the entering of computer, demographic, curfew and system
configuration data for each cffender and census information for statistical compilation. As described in
the following sections, G43 will provide Lexington-Fayette UCG DCC with Internet information exchange
systems to compile and maintain all participant monitoring data.

Demographic Data
Please refer to Section D. Specification No. 10 for information on the enroliment of participants in the
program including informatien on the demographic data compiled for each participant.

Curfew Data

Radio Frequency: The WEB PATROL II® software supports an unlimited number of curfew/absence

periods per client, per day. G48' advanced scheduler offers more options to better manage the variety of
schedules within a user's caseload, such as:

Permanent and Temporary Schedules
Curfew Suspensions

Lock Down Schadules

Active and Expired Schedule Availability
Schedule Conflict Warnings

B 4 :i} =3 =]

A user is able 1o create schedules for RF monitoring participants through the simplified process illusirated
by the following RF monitoring screens and by following these steps:

(1) Select the appropriate days fo which the schedule applies

(2) Choose the start and end time, but only the start day and start time for an overnight schedule
(3) Select the destination
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{(4) Select the first box under the date if a participant will be absent for longer than a 24-hour time
frame
(5) Check the mandatory box if the participant MUST be out during this time frame

As the following screens illustraie, the Schedule Editor window changes according to which schedule type
the user chooses.

WEB PATROL II® BF Monitoring Scheduling Screens

Key features of the WEB PATROL #I® Schedule Editor screen are:

= Check boxes provide a quick and easy process for selecting the appropriate days of the week to
apply a participant’s schedule,

= QOvernight schedules require only a start day and start time unless a participant will be absent for
fonger than a 24-hour time frame.

= A clock function is available for selecting a schedule’s start and end times, or the user can
manually enter these times.

= The Destination drop-down menu provides a variety of standard monitoring destinations.

A "mandatory” checkbox is available for the user to quickly indicate that the participant must be
out during certain periods, including mandatory probation meetings or rehabilitation classes.

= Scheduling is flexible and comprehensive. A user can manually set up an override schedule for a
participant needing to leave during a specified pericd of time or set up a permanent, temporary or
mandatory schedule.

After a user enters curfew periods, he or she can access the Monthly Schedule View screen to see a
monthly view of the schedule. Any authorized user can print these monthly calendar-based schedules
and use them when making field visits. The Monthly Schedule View features the following unique
capabilities:

The system uses sasy—to-view symbol keys so officers can review schedules and destinations on
a monthly, weekly or daily at-a- glance view.

The system provides mouse-over capability that lets a user hover the mouse over the symbol key
icon to view the schedule time and destination.
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After entering a participant’s enroliment and schedule, a user can view pertinent participant monitoring
data on the Enroliments Screen by clicking Services.

- Services

WERB PATRCL i® Envoliment Screens (Services Screen)

You are here: Er

[ pates

Service Type

Start Date

End Date

Equipment

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Destination Mandatory

Alcohol Monitoring: The WEB PATROL® system provides officers with 24 hour, seven (7) days a
week real-time access to participant evenis, daily status and the officer’s total caseload data for VI-CAP
Patrol™ participants. G458’ sofiware system also aliows for different time sensitive periods to be seton a
per-participant basis for any eatly and/or late leaves and returns, thereby providing the capability of
establishing varying offender security levels. It also allows for mulliple and customizable curdew periods
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to be set on a per-participant basis for any early and/or late leaves and returns, thereby providing
unlimited flexibility and capability of scheduling and monitoring curfews.

WEB PATROL® supports the integrated ability to enroll curfew schedules including a “Copy/Paste”
function for quick duplication of times from previous days. These features ensure more efficient and
significantly faster enrollment over the traditional method of hand writing a fax form for enrollment. If an
officer in the field opis fo call information into the monitoring center, those entries are stored with a date
and time stamp and the name of the monitoring center staff person.

Schedule Change is a 3 Step process: 1) Date Range, 2) Curfew Schedules, and 3) Confirmation. WEB
PATROL® enables users direct access to make participant data and/or curfew changes without the need
for faxing. The WEB PATROL® “Schedule Change ~ Step 1 of 3" screen reflects support for both
“Temporary” and “Permanent” Schedules and the Start and End Dates when the change is in effect.
Once entries are complete the user clicks the “OK" butten at the lower right to proceed to the Curfew
Schedule Screen

Schedule Change (Screen 1)

Schadule Type
Temporeny
Farmanent

fBosa
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Users will then be required to review and confirm that the schedules they created are accurate,

GPS Tracking: Please refer to Section I GPS Tracking Unit Specifications, Specification 13 for
information in the configuration of GPS zones and scheduting.

Bystem Configuration Data

Please refer to Section J. Monitoring Center Services, Specification No. 12 for information on the
configuration of monitoring reports.

Piease refer to Section J. Monitoring Cenler Services, Specification No. 14 for information on the
configuration of violation notifications on a per participant basis.

Additionally, please refer {o Section |. GPS Tracking Unit Specifications, Specification 13 for information
in the configuration of GPS zones and scheduling.

G4S meets this requirement. G4S agrees to maintain ail monitoring data and pariicipant activity data
tfransferred from the monitoring units the monitoring center (data center) for the life of the contract.
Records are maintained for each participant and reports may be viewed or printed at any time.
Notifications can aiso be determined and input by Lexington-Fayette UCG DCC staff. Please note, that
reporting and notifications are more fully described in questions following this question.

c... Monitoring offender activity data when it is transmitted from the base station to the central computer.

G4S meets this requirement. G438 monitor all offender activity data as it is transmitted to the monitoring
center (data center). G48 abides by the ideals of providing accurate and timely information and provides
several methods of automatic officer notification for monitoring participants. Please refer to Section J.
Monitoring Center Services, Specification No. 14 for information on the configuration of viclation
notifications on a per participant basis.

G4S meets this requirement. . Please refer fo Section J. Monitoring Center Services, Specification No.
14 for additional information on the configuration of viclation notifications on a per participant basis.

;:f avaj able-to the Division in an. ODBC-.com'p'lrant format upon request

G4S meets this requirement. G4S understands that all data will be the property of the Lexington-
Fayette UCG DCC and available to the Division in an ODBC compliant format upon request

Lo

G4S meets this requirement. G48 confirms that each of the praposed monitoring software systems

used for registering, monitoring, and reporting participant monitoring data are web-based and accessed
via the Internet.
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G435 meets this requirement. G4S has the ability 1o accommodaie viclation reporting intervals as
requested by the Lexington-Fayetie UCG DCC providing for distinct [evels of security on an agency-wide
basis, group of participant basis or individual paiticipant basis.

ha ﬁé_‘éf":_::_i.he_:_{:é;ﬁé'iiE‘t'f;:/j_?':f_i)f_"fi_i’faﬁsimittih’d e S o
mail; or pager as.the violations occ

G4S meets this requirement. G4S abides by the ideals of providing accurate and timely information
and provides several methods of automatic officer notification for monitoring participants. G4S supporis
standard methods of netification such as fax or page (alpha or numeric) to the officer as well as electronic
or direct mail, manual voice phone call, and/or text message to a cell phone. Additionally, efficient access
io reports and notifications are available 24 hours a day, seven (7) days a week.

G4S meets this requirement. G485 allows agencies to request participant information at anytime during
or after the term of the contract. During the term of the contract, all participant information {current and
historical) is readily accessible 24 hours a day, seven {7} days a week via the web-based software
applications. G4S8 agrees to work with the agency to ensure that all standard or custom repors are
available to run a successiul and effective electronic monitoring program. G4S has the capabiiity fo
provide daily emailed participant activity reports. G4S will work with its clients to ensure all needed
repotts, including on-demand, daily and quarterly reports are available.

Radie Freguenoy: Al monitering reports for radio frequency monitoring participant's are available
through the easy-to-use report generator application of G4S’ WEB PATROL N® software. Participant
activity is posted i vead-time so users can view violations onfine as they occur,

WEB PATROL 1i® can provide the foilowing radio frequency reports immaediately or on an on-going basis.

= Active Inactive Inventory = Inventory Returns

= Active Participant Count Inventory Shipped to Agency

= Additions Deletions Repori = Low Battery Status

= Agency Inactive Inventory No Leaves or Enters

Alarm Step History = No Remote Marry

Alarm Step History by Participant = No Schedule Entered

Alerts Not Viewed = Notitication History by Officer

Caseload by Participant a  Netification Sent o Command

«  Caseload Status Center

a  Caseloads Not Viewed = Qfficer Caseload

«  Caseloads Viewed = Officer User Report

= Curfew Schedules Open Returns

s Current Open Alarms = Organization Key Alerts

= Daily Status Exception Overdues

Daily Status Report e Participant Not Home

= Daily Status Exception Report by Officer = Participant Event History

= Daily Status Exception Report by Region = Participant Location Report

= Daily Status Exception Only Repont by ¢ Participant Notification History
Officer =

Participants Currently in Violation
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Domestic Billing Parﬂmpants Without & 51D Number

= Domestic Billing by Type = Remote Marry
Drive-Bys = RF Review Exception
¥ Electronic Monitoring Participants en US Schedule Out After Hours
EM Program Totals e Tech Issues
s Enrolled Participant Roster greater than 60 &  Termination Outcomes
days & Viplations Summary by Participant
= Eguipment Last Call Date ¥ Web Only

To export reports in WEB PATROL 1I®, users select a desired format and click Export. To orint reports,
users click the Printer Icon.

Printer lcon

‘)-Axi

1 Qf 3 kB 109% e | e

- S XML file with report data 7
Securing Your \f\,foa [ A fls with report deta

ITIFE Qfe

Acm at {PDF} file

g&b sechive 1) Select a Report format

CE "
Particfpant Event History 2) Click Export
362640 - 3192016 11:5%:55 PM
Paicipant: TEST G45 CUSTOMER SERVICE Service Type:  RF Monitaring
08 AG0(1370 Equipment:  G4SFTX 114654
Time Zone:
Cificer: Site Administrator Agency: D
Event Bate Time Curfow Event Description £ Comment Notification_Commant Notification Complete Received
316/2010 00:08 Officer PID Disappeared
38 X XMTR Tamper

00:11  Officer PID Detected HIG/2010 06:33
00:34 Cfficer PIC Disappearad

80:36 Officer PID Detected

80:44 Cfficer PID Disappeared

G062 X XMTR Tamper

5108 Cfficer PID Datected

81:67 Foreign PTX Disappeared

0108 Forgign PTX Detecled

8117 Officer PID Disappeared

Alcohol Menitoring: WEB PATROL® provides three (3) standard reports for VI-CAP Patrol™
paricivants. These reports are all access&ble by officers 24 hours a day, seven (7} days a week via
secure Internet access to WEB PATROL®. PLEASE NOTE: All participant activity is posted in virtually
real-time basis and viewable 24 hours a day, seven {7) days a week. As wolat;ons occur, they are
viewable on-line to officers using WEB PATROL®. As such, WEB PATROL® provides reports
immediately on an on-going basis.
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WEB PATROL® Reports Screen
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Otficers can view participant data on screen or select from a number of reports from which to print
hardcopies, including but not limited to:

= Daily Status Report: A chronological list of all compliant and non-compiiant activity including date
and time of occurrence based cn the report dates requested. The report shall also will include
participant name, complete curfew schedule, monitoring center comments, reference to any
axceptions, and equipment description.

e Exceptions Only Report: A roster of alt active participants being electronically monitored followed
by a listing of only the exceptions for those participants who had at least one violation. {No
compliant data should be reflected on this repont.)

= Exceptions With Activity Report: A similar roster and format to the Exceptions Only Repott
however, both compliant and non-cempliant data are listed for those participants who had ai ieast
one violation.

GPSE Traclking: Authorized users have the ability at any time to view and/or print the historical locations
of GPS participants based on user-defined date and time criteria. The FocalPoint™ software system
shows the participant’s picture assisting officers with visual identification in the event that an officer is
trying to locate the participant. Additionally, all location and report data from the database can be
exporied 1o Microsoft Excel at any time.  All reports generated by the FocalPoint™ software are
designed in an easily readable, user-friendly jormat. The software allows for unlimited reporting capability
where the users can view, print or export a number of reports to Excel including movement, speeding,
alerts, stops, proximity, events, messages, etc. Additionally, the software will keep track of and report all
OM210 units available and in-use per agency. The users ¢an also create the following pre-defined
reports that can be delivered on a regular schedule:

= Alert Summary Report: Provides a statistical view of alert types by volume

Alert Report: Gives a history of all alerts associated with one (1) or more participants

& Event Log: Gives a history of all aleris, events and a log of information

& Proximity Report: Shows if a target participant was in proximity of a particular address

= Zone Activity Report: Shows when a participant enters or exits any zone associated with that
participant

= Speeding Report: Shows when a participant exceeds the speed defined by the user for any
specified period of time

8tops Report: Provides view of where and how long a participant stops
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r  Movement Report: Shows a record of the devices’ movement including stops
Device Report: Shows a view of all inactive and active uniis
e User Activity Report: Displays all user activity in FocalPoint™

-purposes.

G4S meets this requirement. Upon the basis of requests from correction administrators for top-level
program siatistics, G45 has developed custom software o extract broad level program data for custom
reports. These optional reports provide program adminisirators the ability to analyze performance
measurements on a Statewide or Countywide, per agency, per office and per officer caseload basis in an
‘on-demand” basis or at regular specified intervals (commonly monthly, quarterly, semi-annually, and
annually}. These optional reports will be provided in an ODBC compliant format and have proven
benetficial to program administrators as a means to better manage resources, identify irends in
supervision and as a tool to balance caseloads among line staff. G485 agrees to work with Lexington-
Fayette UCG DCC to ensure that all reporis needed to run a successful and effective electronic
monitoring program are available.

G4S meets this requirement. G4S has the ability to accommodate violation reporting intervals as
requested by the Lexington-Fayette UCG DCC on an agency-wide basis, group of participant basis or
individual participant basis. G4S abides by the ideals of providing accurate and timely information and
provides severai methods of automatic notification for officers. G4S supports standard methods of
notification, such as fax or page (alpha or numeric), as well as electronic mail, manual voice phone call,
and/or text message to a cel phone.

Radic Frequency: WEB PATROL H® also provides many advanced features including the capability
to determine notification protocol(s). G4S will work with the agency io determine and program
appropriate agency notification profites based on the type of program and level of risk to public safely of
its participants. For example, an agency may choose to outline three (3) notification profiles:

= level 1. The user will receive event notifications and alert violations in a daily summary and have
access to view all participant event and alert information immediately through WEB PATROL II®.

= Level 21 The user will raceive all tamper and curfew viclations immediately by email and/or text
message, all event notitications and alert violations in a daily summary and have access to view
all participant event and alert information immediately through WEB PATROL 11°.

& | evel 3: The user will receive all event noiifications and alert violations immediately by email, text
message, and/or manual voice message, and have access to view all participant event and alenrt
information immediately through WEB PATROL ne.

Please note that the notification levels previously described are examples only. Each agency will have
the capability to determine an agency specific levei or levels of notification. Each authorized user within
the agency will then have the ability to choose from the agency-determined notification protocols on a per
participant basis.

For example, an officer can choose to receive only an email notification of violations for a particular
participant but may choose to receive a telephone call and an emailed report of the violation for a different
participant. Notification methods can also vary by supervising personnel. Agencies will be able to create
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these daﬁerent and distinct profiles for officers to choose from in the Profile Manager module of the WEB
PATROL 1I® software as shown on the example,

WEB PATROL ii® Notmcanoras Profite Scraen
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Additionally, individual users can choose to exclude certain events from notification if deemed unnecessary
on a per participant basis. These events would still be included on daily, weekly or monthly reports.

G485 provides alert notifications for a wide array of alert violations and events notifications. The following
table gives an overview of potential alerts for agency notification for radio frequency participants:

Band Tamper

The participant has tampered with the PTX2 causing a disruption in the light
passing through the fiber optic band for one second or more.

Electrical Power Disconnect

The power connection/supply to the PHMU has been removed or
compromised,

Elecirical Power Reconnect

The power connection/supply to the PHMU has been resiored.

Equipment Movement

Movement of the home unit has been detacted.

Foreign PTX detected Another PTX2 is within range of the PHMU and has been detected.
Foreign PTX disappearad The extra PTX2 detected by the PHMU is no langer in range of the PHMU.
HMU Case Tamper The case of the PHMU has been compromised, opened or tamperad with,

HMU Instaliation Complate

The instalfation process has been completed and the enroliment has posted to
WEB PATROL [i®8.

HAMU Report From Unauthorized Number

The PHMU is reporiing in from a telephone number not authorized by the
officer in the WEB PATROL 118 system. This may occur if the participant
physically moved i fo a different location and/ or if the officer used the office
phone for the installation, but did not authorize the participant's home phone,

HMU Report Overdue (>5 hours)

The default range for a scheduled report by the PHMU to the monitoring center
is four (4) hours. By the 5% hour, if the PHMU has failed to report in, an
overdue is generated. Overdues may cccur for reasons such as phone in use
or telephone disconnect,

HIL} Shust down in Progress

The PHMU back-up baitery is low and power connection has not been
restored, causing the PHMU to force an automatic shut down.

Leave During Curfew

The participant has an unauthorized leave.

Low Cellular HMU Signal

The GSM cellular strength is low and there is poor cellular reception.
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Participant Not Present at Start of Curfew | Curfew has begun and the participant is not present at the host site.

Present at Start of Mandatory Leava The participant’s schedule specifies that he/she MUST be out during that Bme
frame. if the participant remains at home, this violation wilt be generated
showing he/she is present.

Participant Still Absent (24 hrs) This occurs when a participant fails to return after 24 hours of a Leave During
Curfew exception.
PHMU in Monitor Mode The PHMU is now in the monitoring mode after having been in Range Test or

Officer Mode. Typically, this wilt appear during the installation process and/or
if changes were done o equipment forcing it from one mede back to the
moniforing mode using the PHMU Menu Key.

PHMU in Officer Mode The PHMU is in the Setup Mode. A PHMU Menu Key accessed the Setup
Menu &t this fime fo complete any series of tasks (ENRL, BNG, INFO, QFF).

PHMU in Range Test The PHMU has initiated a Range Test of the equipment.

PTX added A new or acdditional PTX2 has been added to the PHMU for monitoring.

PTX removed One (1} or more of a series of PTX2s has been removed from the PHMU and
will ne longer be menitored by the PHMU.

Phone Disconnect/Reconnect This accurs when the telephone connection has haen restored following a
disconnection or disruption in sarvice.

Refurn After Curfew Exception The participant has returned after an unauthorized leave.

Retusn During Mandatory Leave This violation will be genarated if a participant returns home during a

scheduled leave period.

Aleohol Monltoring: WEB PATROL® includes procedures that allows the agency’s notification
requirements and designated, for example, as “Option A" Immediate Notification, “Option B’ Delayed
Notification allowing participant a time window of 10 minutes, “Option C" Delayed Notification allowing the
participant a time window of 30 minutes to comply, etc. Officers may then select from these, or any
number of other customized notification profiles, to set the appropriate notification fevel for each
participant at the time of enrollment, as weit as make changes as needed during the participant's term of
supervision. All fracking activity is viewable at any time via WEB PATROL®.

The WEB PATROL® system notifications options are customizable by department and officer via the
Advanced Options screen.  Additionally, on this screen users can:

=1

Change Web Patrol log in password

Choose events you would fike o view

Choose a preferred title

Tell us how you would like us 1o refer to your clients

&

53

Notification Options Screen

nEgement Conse
Fiy Start Page
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The following notification exceptions list depicis the circumstances in which a violation would be

generated for VI-CAP Patrol™ participants.

igh Alcoho! Reading

e participant biew an alcohol readi
participant did NOT pass the alcohal test.

ng above the acceptable leval,

Alcohol ~ Line Busy

Two (2) attempis within a 15-minute pericd to contact the participant for a
scheduled alcohol test resufted in a busy signal from the host site,

Aleohol ~ No Answer

Two (2) attempts within a 15-minute period to contact the participant for a
scheduled aleoho! test resuited in a no answer at the host site,

Alcohol - Participant Call Emergency

While speaking with a participant during a scheduled alcohol test, the
participant requested we contact the primary officer/officer regarding an
urgent request.

Alcohol ~ Participant Call Emergency
Schedule

While speaking with a participant during a scheduled alcohoi fest, the
participant requested we contact the primary officer/officer regarding an
urgent alcohol test schedule change.

Alcohol - Test Passed

The participant blew a zero or passing level on the scheduled alcchol fest,

Alcohol ~ Test Refusal

The participant refuses to cooperate with the schedulad alcohol test,

EPS Tracking: The FocalPoint™ software offers a continuum of user-defined officer/user alerts and
notifications. For each participant alert, an unlimited number of people including administrators, officers,
police, victims and judges can be sent notifications. Alerts can be delivered via SMS text message,
automated voice call, page {numeric or alpha-numeric), e-mail and/or fax. Privacy rules can be configured
to ensure all participant and user data is kept confidential. The agency can set instantaneous response,
end of day notification summary or no notification requirements. G4S will work with the staff io ensure all
notifications are customized to meet personnel schedules, set work day hours, off time, etc. to guarantee
the appropriate response times to ensure public safety.

Each officer will have the capability to easily establish the desired per participant, per event notifications
schedule through the Notification Profile feature in the FocalPoint™ software. As shown on the following
screen, easy-to-use check boxes are provided to ensure officers, supervisors or other necessary
personnel receive the proper notification of ali events deemed necessary by the agency. However,
officers can also choose to receive end of day summary reports for less risky participants or events. This
software ‘exceptions based’ architecture aficws for less time spent monitoring compliant paricipants,
allowing for an added concentration of officer time on real violations.

FooalPoini™ Nofifications Profile
Motification Seftings
e Zon Tl ] 0

Butfer Zons Clear M 1 M

Dewis Tamper 0o U anl )

Device Tamper Clear il [
Exbision 25 Aler D0 i O o D R 1 e
Erclusion Tone Alert Cear 1 ] o] ]
Inclugion Zone Alstt Elear ] | ] [ ]
Cowaliary ™ T ORI o e N e e Wl
Low Battery Clzar 1 ‘ M ) | ) [
glmmgﬁwm R ; EERY i G I E—J L L——] B - D B : g:i .
ioving Qn Charger Clear ] ] 1 ] [l i
e Cormmenication Clear 2] i 2] | il o
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Each alert provides a variety of information designed to assist officers to investigate or confirm a
participant’s violation status including but not limited to the purpose for the notification, participant's

contact phone numbers, participant's physical description and last known location.

Providing this

information through the notification process eliminates the need for the officer to log into the FocalPoint™
system to obtain the necessary information to investigate alerts, ailowing quicker case management

response times.

(G45 has provided the following example emailed alert notification o display the

capabilities of the FocalPoint™ notification system.

The proposed system will alert designated officers when the following alerts occur for participanis on GPS
monitoring on a per participant basis:

Buffer Zone Alert

Systern Generated

Auto or Manually Cleared

Occurs when the participant enters a user defined zone. A buffer
zone is an extra distance that can be aitached to an exclusion zone
and can be set at 50 foot minimum radius with no maximum {imit.
Once a device i8 in a buffer zone, it will automatically get assigned
a one minute rate plan unil the device is located outside of the
buffer zone. It will then resume its normal rata plan.

Occurs when the participant exits the buffer zone attached to the
exclusion zone.

Communication Failure

System Generated

Auto or Manually Cleared

Occurs if davice is unsuccessful in communicating with Sprint for
two consecutive intervals according to the set Commurication
Failure System Generated rate plan. The device will attempt to use
the cellufar network two (2) times and then will start a 45 minute
timer. i It is still unable fo contact Sprint during this timeframe, a
communication failure aiert is generated,

This condition may be cleared by the user or by the system when
the device is able to cbiain a Sprint signal again. f data is saved in
the device's memory, it is sent at this time.

Device Tamper

System Generated

Manually Cleared

Oceurs if the participant attempts to remove /disassemble the
device. This alert must be manually cleared through FocalPoint™,
Oceurs after the device tamper condition has been correctad and
the user clears the Davice Tamper manually through FocalPoint™,

Exclusion Zone Alert

Systern Generated

Auto or Manually Cleared

Occurs whan a participant is in violation of his schedule by entering
a user defined zone that is prohibited,
Occurs when a participant has left a prohibited zone and the alert is
cleared by the system or by the user.

Inclusion Zone Alert

System Generated

Auto or Manually Cleared

Oceours when a participant leaves a user defined zone they are
required to remain within during scheduled times.

The system wili automatically clear this alert if the participant
returns 1o the inclusion zone during the scheduled time. if the
patticipant does not return fo the inclusion zone during the
schedulad time, the user must manually clear this alert through
FocalPoint™,

Location Failure

Systern Generated

Auto or Manuaily Cleared

Occurs when the device is not able fo obtain its location. This alert
automatically clears through FocalPoinf™,

Occurs when the device is able to obtain its location and the system
of user clears the alert.

Low Battery

System Generated

Automatically Cleared

Automatic system generated message that ocours when the device
reaches 35-40% of remaining battery power.

Automatically clears when the device has been recharged to 80%
of more.
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Recharge Schedule System Generated Occurs when a participant misses their mandatory recharge
Aler: schedule. Creatfing a battery recharge schedule is optionai and
managed by the FocalPoint™ Adminisirator,
Auto or Manually Cleared Oecurs when the Recharge Schedule alert is cleared by the user.
Strap Tamper System Generated Occurs when the participant attempts fo cut, remove or tamper with

the strap attached to the device. This alert must be manually
cleared in FocalPoint™.
Manually Cleared Occurs when a strap famper is cleared by the user in FocaiPeoint™.

particip g eE

have to be in a target entities schedule to generata These notifications are usually requested
when an officer just wants o know f the participant has exifed a specific area, bui was not
necessary prohibited from or restricted to this area,

| Zone Exnt .

Get Current Paositicn User requests the current location for a participant.
Reguested

G4S meets this requirement. G4S employs monitoring operators and technicians who speak fluent
English. Additicnally through G4S™ 24 heur a day, seven (7) day a week monitoring center in trvine,
California, G48 currently has the capability to provide monitoring services several languages including
Spanish, Samoan, Portuguese, Farci, Hawalian, Japanese and Vielnamese. G4S confirms that iis
monitoring center staff are exclusively devoted to providing electronic monitoring services for home
detention programs.

16 : ""'.f__or the mon 'o_nng center. The center. must b 3 Jt
4 secure venus and be. ‘equipped with a functional alarm system and be secuniy patrolled..

G4S meets this requirement. G4S confirms there are written security plans for its monitoring centers
and the GPS data centers. The continuously staffed G4S monitoring centers reside in independently
secured and climate-controlled facilities with written policies and procedures for access. To maintain
monitoring center operational integrity, each shift must complete the Facility Check List to ensure that
systems and alarms are functiona! throughout the facifity. The G485 monitoring centers restrict access to
authorized staff and its data by upholding the following security standards:

= Enforces an electronic key card system for entryway access

Uses multiple security systems (including active video/audio systems, alarms system and motion
detectors monitored by an outside security contractor) for supervising the entryways

= Archives dafa daily and stores it in a secure location to protect against memory loss in case of
power faiture

The GPS data centers use state-of-the-art technology and best practices for securing both the facility and
the data. This includes the following:

Four (4) physical layers of security, including but not limited to access doors that are monitored
and alarmed for tamper protection, all of the ervironmental control alarms are connected into the
main security panei located at the security desk and the onsite Network Operations Center
(NOC).

z  State-of-the-art access card system
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% Trained security personnel

= Closed circuit television cameras (CCTV) that record and monitor activity both inside and outside
the facilities

= Biometric and Key Card secured facility

24 hours a day, seven {7) days a week on-site staffing from dedicated security and storage
engineers

Water detection is provided under the raised floor area. In addition, the Vesda Systern, which is an
exiremely sensitive air sampling system, is used as an early warning of any smoke or very early pre-
igniticn conditions. All fire suppression alarms are monitored at the security panel located at the security
desk.

_ : mputers and Geseciied perphara
D should cne: ‘of.the main computers go down

“equipment 1o be Utilized as immediate bac

G4S meets this requirement. The G4S monitoring centers and the GPS data centers are equipped with
spare computers and peripheral equipment that can be immediately placed into operation if one (1) of the
main computers goes down.

_real time via the second monitoring center at all time

G4S meets this requirement. As the world’s largest security provider, G4S believes disaster recovery is
extremely important to #s successful operations and the integrity of its programs within the corrections
industry. Each member of GAS’ staff is trained on the execution of the plan and their role is constantly
reviewed to promote efficiency of execution. G4S performs reguilarly scheduled disaster recovery tests to
build in a level of quality assurance that is maintained as G4S grows as a successful business. G4S has
provided a CONFIDENTIAL copy of it Disaster Recovery Plan in the Exhibils section of this
proposal.

IMPORTANT G438 ADVANTAMGE: To G458 knowledge, G4S is the only leading provider of
monitoring services that operates iwo (2) fotally redundant electronic monitoring centers in irving,
California and Atlanta, Georgia that are both staffed and fully operational 24 hours a day. To ensure
continuity of services, ail technical support customer service and all of the proposed equipment offerings
will be coordinated and serviced through the G43 monitoring center.

G4S’ primary monitoring center hosts all data storage from the proposed radio frequency and alcohol
monitoring solutions and is located at 200 Technology Dr, lvine California with a back-up monitoring
center at 2000 Riverkdge Parkway, Atlanta, Georgia. G4S offers full on-site and full off-site redundancy
with fault tolerant central computer systems that guarantee 99.96% uptime performance to receive, store
and disseminate data from the field. To support business operations for database replication of key IT,
telephone equipment and failover disaster recovery, G4S' monitoring system incorporates a redundant
monitoring center. This redundant system ensures that all services are continucusly maintained should a
major disruption occur to the primary system, providing a fully resilient and redundant, automated on-line
failover soiution to minimize dependence ¢on hackups. Should a period of failover occur, there will be no
interruption in participant monitoring and no data lost from the monitoring units because data is stored
untll it is successfully transferred.

The GPS data storage system is also highly redundant and secure in its operation and system failure
protocols and is 300% redundant, having completely redundant, identical and live systems in Scotisdale,
Arizona; Alpharetia, Georgia; and a third system in Alpharetta Georgia more than 10 miles from the other
Georgia system. All Data Centers maintain the same data in real time and can immediately take over
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operation of the entire operation at any time. Live hardware and software engineers supervise the
system 24 hours a day, seven (7) days and week, 365 days a year fo ensure the best possible uptime.

G4S meets this requirement. G4S has a dedicated Customer Support Staff that is trained in every facet
of the company, its’ field equipment, software and hardware and are able to provide real-time help and
remote diagnostics for both hardware and software issues.

G435 strives to resolve any customer inquiries promptly and on the first contact. Each monitoring center
operator has the expertise to easily identify, explain and resolve issues relating to customer needs such
as clearing an alerf, changing a participant’s schedule, creating a zone, performing participant
enrollments, or entering data into the system. Operators can also provide troubleshooting with fier 1
steps 1o resolve equipment related issues or overdues.

As an additional enhancement to G4S’ 24 hour a day support services, during the busiest periods of the
day (G453 provides an addiifonal team of suppornt staff delivering specialized services to customers. This
specialized support services department (Help Desk) includes tier 2 advanced troubleshooting for
resolving hardware and software issues for all preducts and services supported by G4S. As a resuli,
during the busiest periods of the day the Melp Desk team provides added support services including
accessing software platforms for user set up, establishing agency notification protocols, equipment
inventory, orders and returns.

In addition, this specialized support services department performs testing and triage of critical or on-going
events to the appropriate department(s) for resclution. G48S is an innovator in providing this type of
support and pro-actively seeks to identify and mitigate re-occurrence of issues that affect G4S customers.
This department also assists in researching issues to determine the root cause, provides written
resolutions to customers, participates in user acceptance testing and round fable discussions for product
development enhancements, and serves as a secondary point of contact to the Regional Account
Manager for customer enhancement requests, suggestions and ideas,

Monitoring center technicians and help desk personnel are capable of resolving the majority of technical
problems over the telephone or through remote diagnostics. In the unlikely event that problem solving
requires a higher-level of invelvement, G4S is staifed by experienced technicians, has diagnostic
computer equipment and access to the engineers that developed the system technology. This provides
quick analysis and resolution of problems.

G4S meets this requirement. Staffed monitoring services and suppont are available from G4S 24 hours
a day, seven (7) days a week, 365 days a year. IMPORTANT G4S ADVANTANGE: To G4%
knowledge, G4S is the only leading provider of monitoring services that operates two (2)
redundant electronic monitoring centers in Irvine, California and Atlanta, Georgia that are both
staffed and fuily operational 24 hours a day. Each of the eguipment offerings discussed in this
proposal are designed specifically for continuous and real-time electronic menitoring and customer
support.  Lexington-Fayette UCG DCC can be confident that G4S is experienced and fully capable of
providing the necessary transactional, technical and support services on a continuous basis, 24 hours a
day, seven (7) days a week, 365 days a year,
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L. Participant’s Responsibility

(G4S understands this requirement. G4S understands program participants will be responsible for
having a regutar telephone line service (non celiular) at the residential location to which they are released.
The participant will agree to not install special features, such as call waiting or call forwarding.

G45 meets this requirement. The electronic monitoring equipment proposed in G488 response
complies with all appropriate FCC regulations. The FCC ldentiffer Numbers are listed below and copies
of the certifications are included in the Exhibits section of this response:

Part 15
RF Patrol®PTX2 NSNPTX08
RF Patrol® PHMU Landline NSNPHMULOS
BF Patrol® PHMU Cellular NSNPHMUCOS
RF Patrol® Officer Personal Identification Device NSNOPIDO8
RF Patrol® Drive-By NSNPMDO09
OoM210 TS5-6050M-OM200
Part 68
s RF Patroi® US:YEVMMOBBPHMULOS

G4S meets this requirement. G4S agrees to provide five (5) days of initial and continuing on-going
training to Lexington-Fayette UCG DCC. G4S has a sirong presence throughout the U.S. and a
reputation for providing initial and ongoing iraining and support. G4S provides comprehensive
demonstration and training of hardware and software including enrollments, tracking, terminations,
software and notification processes. G4S understands that training and customer service are crucial to
the success of any electronic monitoring program and is dedicated to continue meeting the needs of
Lexington-Fayette UCG DCC.

IMPORTANT G435 ADVANTAGE: G4S has proven its commitment to working in pantnership with
Lexington-Fayette UCG DCC over the past seven (7) years to ensure that all staff are properly trained on
the equipment and use of the software. Awarding the new contract to G48 actually saves Lexington-
Fayette UCG DCC time and money because staff will not have to {ake time from their regular duties to be
retrained on new equipment and software as they are already famifiar with G4S products and systems.

G4S has an initial training ptan, including but net limited to, a written training curriculum for Lexingion-
Fayette UCG DCC to review and consider. This plan includes instruction on the operation and installation
of the monitoring equipment and systems discussed in this proposal. Training will be coordinated through
G4S and provided at no cost. G48 will supply all materials, including written instructions and equipment
for training, to be used by Lexington-Fayette UCG DCC personnel ai no additional cost.
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The key areas of emphasis for training include:

Monitoring of equipment

Operation/care of eguipment

Interpretation of alarms/violations/reporis

Accessing Internet data (including: enroliment, data changes, report analysis, and participant
termination)

Field installation of fransmitiers and receivers/monitors

u |nitialization, reset, and removal of the equipment

= Diagnostics

B8 % B

4

Training will continue to ensure that staff have a thorough understanding of the program and equipment.
Officers will fit each other with uniis for integrated monitoring and tracking and enroll each other on the
monitoring software to test their retention of the training material. Following completion of initial training,
G4S wil coordinate any additional training requirements at no additicnal cost as well as any training
needed to support any upgraded system changes that may occur during the term of contract.

in addition to the on-site on-going training G4S has also been successful training officers via the use of
the Internet. The G4S Training Department offers webinar training sessions for both customers and staff
on an on-going basis. Webinars are offered for all G48S technologies including software, These webinars
are offered based on internal training calendars, individual training needs, and scheduled or demand
training through customer request. Through impiementing the use of webinar training, G4S alows
officers to do their training at their pace on days that best meet their busy schedules.

Training will ensure that Lexington-Fayette UCG DCC personnel have a thorough understanding of the
pragram and equipment, including any new equipment or systems selected from this response. Following
completion of initial training needed, the G4S team will coordinate any additional training requirements at
no additional cost to Lexington-Fayette UCG DCC. G4S5 is committed to its customers by providing the
tatest technology and software enhancements avaitable. G4S will also provide any fraining needed to
support any upgraded system changes that may occur during the term of contract at no cost.

| 2. The Bidder shall provide all training manuals to the Division of Community Corrections,’

G4S meets this requirement. To supplement system training, written User Manuals showing step-by-
step instructions for each system function and transactions will be provided to the County.

ivision of Community Corrections will provide appropriate space for training

G4S meets this requirement. After completion of G455 training, Lexington-Fayette UCG DCC personnel
witl be certified in the operation of the system. G48 will provide training in the space provided by the
Division.

IMPORTANT G48 ADVANTAGE: The majority of the Lexington-Fayette UCG DCC staff are
currently certified in the operation and use of G45 equipment.
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G48 meets this requirement. G4S agrees to provide reasonable guantiifes of all necessary tools,
straps, Kils and other accessories needed for instaliation, adjustment and removal of all proposed
monitoring equipment at no cost to Lexington-Fayette UCG DCC during the life of the contract,

G4S will continue its dedication of working with Lexington-Fayette UCG DCC to ensure all equipment
needs are satisfactorily met. G4S8 will provide a loss allowance of three (3} units per year or 20% of daily
average, whichever is greater. Any losses exceeding the allowance will be billed to the County within six
{6} months of the reported loss at the prices listed in Section R: Equipment Lease Cost.

G4S meets this requirement. G45 will provide Lexington-Fayette UCG DCC a shelf stock of three (3)
additional units or 20% of the daily average, whichever is greater for each type of equipment at no
additional charge. These units will act as immediate replacements for any units that may fail or as
additional units in the event of sudden program expansion.

G4S warehouses adequate inventory of each type of equipment to support its customers’ needs so in
addition {o the spare allowance of equipment at each of its customers’ sites, replacement equipment is
immediately available.

{ransit time to and from |

(G4S meets this requirement. Upon receipt of an RMA request, G4S Help Desk and Customer Service
Department will provide the user agency an RMA number and at this time the equipment serial numbers
are removed from the customers inventory and moved into an “in transit” status which removes the
equipment from the customer inventory and will thereby prevent the equipment from being invoiced.

| 4. The Bidder shall pay for all shipping costs.

48 meets this requirement. Upon appropriaie notice from the agency, G458 will replenish equipment
and incur all shipping costs,

f
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equipment 1

G4S meets this requirement. G435 will maintain all equipment in good operating condition and free from
material defects and/or workmanship under normal and proper use for the term of this agreement at no
additional cost. G485 technicians and customer service personnel are available to 24 hours a day, seven
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(7} days a week through tcll-free phone access to trouble shoot should the need arise. G4S monitoring
center staff are capable of resolving the majority of technical problems over the telephone or through
remote diagnostics. In the unlikely event that problem solving requires a higher-leval of involvement,
G45' customer service is staffed by experienced technicians, has diagnostic computer equipment and
access to the engineers who developed the system technology. This provides quick analysis and
resolution of problems.

If an electronic monitoring device is not operating as normal and need replacement, replacement
equipment will be available immediately from the County’s on-site spares. G48S will in turn re-stock the
on-site spare equipment normally within 48 hours of notification.

G4S warehouses adequate inventory of each type of equipment to support its customers’ needs so in

addition to the spare allowance of equipment at each of its customers’ sites, replacement equipment is
immediately available.
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SR e o whom e
specified in this Bid.

G4S meets this requirement. G4S is committed to ensuring that the programs operated on behalf of
federal, state and local agencies support their goal of protecting public safety by providing quality service
and innovative solutions. G4S sirives to develop and maintain strong relationships with its customers
based upon integrity, openness, and accountability and understands the need for officers to recsive
prompt, accurate information following any violation and that such communication is critical to the value of
an electronic monitoring program. By providing a range of technology and services, G4S has established
a strong presence and proven track record with corrections agencies all across the United States. G4S is
pleased to provide the following references which meet the requirements for comparable contractual
services as described in this response.

(45 meets this requirement. G4S is pleased to provide the following six (6) references:

Client Name: Cook County Adult Probation Department
Contact Person: Mr. Michael Bacula, Executive Assistant
Address: 69 W, Washington,

Suite 1940
City, State, Zip: Chicago, IL 606802
Phone: 312 603 0252
Email: mibacul@ cookcountygov.com

Project Description:  G4S was awarded the contract with the Cook County Adult Probation
Department through a competitive procurement process to monitoring aduit
participants through GPS, for probation and domaestic viclence compliance.

Client Name: DuPage County, 18th Judicial Circuit Court, Department of Corrections and
Court Services

Contact Person: Mr. Robert Vickery, Program Manager

Address: 503 North County Farm Road

City, State, Zip: Wheaton, IL 60187

Phone: 630 407 8377

Email: rob.vickery@dupageco.org

Project Description:  As a resuit of the Cindy Bischof Law, DuPage County went through an extensive
evaluation and testing process to identify the best available GPS technology to
track certain domestic violence and high-risk participants via GPS and in
compliance with the Cindy Bischof Law. G48 also, provides live monitoring
center intervention services for buffer zone breaches and exclusion zone
violations, with immediate communication being generated to the victim, E-911
centsr, and {o the probation department. G4S also collects fees from those
participants identified by DuPage County Adult Probation Department.
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San Francisco (Cily and County of} Sheriff's Depariment

Lieutenant John Ramirez, Community Programs / Lietenant Richard Ridgeway
555 7th Street, / Room 45 City Hall Room 201 / 1 Dr. Carlton B Goodlett Place
San Francisco, CA 84103 /94102

415 734 3316 (Mobile: 415 850 5588) / 650 266 7660

john.ramirez@sfgov.org / RR.Ridgeway @ sfgov.org

Contract awarded in 2008 and has been in operaticn for the past two (2) years.
San Francisco is a national leader in using alternatives to incarceration and
through its Home Detention Program prisoners are confined in their home except
for pre-approved periods of employment, schooling, or counseling. Under our
contract for services with the Department, G4S provides a local office, offender
program fees collections, comprehensive case management services including
collateral meetings/routine reporting, confirmation of work attendance, drug
testing, in-field offender homefwork checks, installation/retrieval of equipment for
radio frequency (RF) monitoring, BF cellular monitoring, GPS and alcohol testing
technologies for a daily population of 100 participants.

Mississippi Department of Corrections
Ms. Beverly Walters

723 North President Street 2nd Floor
Jackson, MS 39202

601 359 5677

bwalters @ mdoc.state.ms.us

Contract began February 1999. G48 currently provides WATCH PATROL RF™
for RF and OM210 for GPS for Intensive Supervision Program {iSP) officers with
the Mississippi Depariment of Corrections. This program is unigue in that
participanis are considered “inmate status” requiring intensive officer response to
violation and complex notification requirements. Officers choose G4S-provided
monitoring technologies based on participant risks and supervision efficiency
considerations. Mississippi Department of Corrections adopted the Westarn
State Contracting Alliance to continue contracting with G48 in lieu of conducting
another RFP.
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Connecticut Judicial Branch

Mr. Michael Aiello, Program Manager |l
936 Sitas Deane Hwy, 4ih Floar
Wethersfield, CT 06109

860 721 2185 (Mobile: 860 721 2125)
michael.aiello@jud.ct.gov

G4S currenily provides a complete continuum of technology in a state-wide basis
that includes over 900 traditional RF Patrol® Landline units and RF Patrol®
Cellular units, and approximately 200 active and passive GPS devices. In 2011,
Connecticut selected G45 fo develop a legislature-mandated Victim Notification
Program pilot, which employs approximately 70 GPS units in three (3) specific
Family Courts. To date, the program is a successiul collaboration of Family
Court Services, Law Enforcement, and (48, and provides immediate Victim
Notification and Law Enforcement response for GPS participants who are past
violators of protective orders in Domestic Abuse cases. In addition, G48
provides local Connecticut-based G4S case workers that provide participant
orientation, equipment installation, fee collections from participants (partially
offender funded program}, equipment/monitoring Services/ield services, and
equipment retrieval statewide fo all major corrections agencies in the State
including: The Judiciat Branch {adult and juvenile), Board of Parole and
Deparntment of Corrections.

Bexar County Pretrial Services

Mr. Mike Lozito, Acting Director of Judicial Support Services
600 North Lecna

San Antonio, TX 78207

210 225 8984

mike.lozito@bexar.org

(G4S currently provides a complete continuum of technology that includes
aproximately 10 traditional RF Pairol® Landline units and RF Patrol® Cellular
units, 275 OM210 GPS active and passive devices. In addition, G4S provides
local San Antonio-based G4S5 case workers that provide participant orientation,
equipment installation, equipment monitoring services/field services, and
equipment retrieval.

® 2011 G4S Justice Services, L1.C
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Cost
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

quipment Lease Cost

in accordance 1o the attached specifications:

st provi v equicme

or each monitoring device,

Lexington Fayette Urban County Government

INVITATION TC BID #113-2011
Electronic Monitoring of Inmates

EQUPIMENT LEASE COST

Daily Anlde Transmitter Lease Rate for Landline unit $ 211
Daily Ankla Transmitier Lease Rate for Cellular unit $ 350
Monthly Rental of Drive-By Unit for Ankle and GPS $ No Charge
Daily Remote Alcohel Unit Lease Rate $ 350
Daily Continuous Transdermal Alcohol Monitoring & GPS $ 8648
Daily GPS Equipment Lease Rate - Active $ 490
Daily GPS Equipment Lease Rate - Hybrid $ 4.27
Daily Shelf Rate over Maximum Allowed $ 1.50

* For Active GPS, G4S will provide access to five (5) cellular phones to be used for either
offender notification and/or victim notification via two-way voice communication.

SafeZone — GPS device given to victim for Mobile Exclusion Zone compliance monitoring and early
warning notification/communication tc victim, Optional Victim GPS device: $4.00

** The above listed prices are in accordance with the RFP specifications and also include the following:

v

%

SR NEEENEN

G4S will provide five (5) days of training to selected Division of Community Corrections staff
and will be responsible for providing the skills and knowledge necessary fo implement and
manage the program.

G4S certified training will provide the Division of Community Corrections staff a thorough
review of the entire operation of the system.

G4S will provide all training manuals to the Division of Community Corrections,

G4S will provide certification to all designated Division of Community Corrections personnel
as determined by the Division of Community Corrections.

G4S will provide all necessary tools, straps, and other accessories for attaching and
removing the offender’s devices and maintaining other prices of equipment.

G4S will provide the Division of Community Corrections with a minimum Loss Aflowance of
three (3) units per year or an annual allowance of 20% of the daily average number of active
participants, whichever is greater. If the Division of Community Corrections exceeds loss
allowance billing for those must occur within 6 months of reported loss. Unit pricing for billing
must be provided at time the contract is awarded.

© 2011 (G4S Justice Services, LLC
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Cost
Lexington-Fayette Urban County Government
Electronic Monitoring of Inmates

v G4S will provide a minimum of three (3) additional units or 20% of the daily average number
of active unit (whichever is greater) of shelf stock of each unit at no charge to the Division.

v Billing will be calculated while equipment is in the possession of the Division and will not
include transit time to and from location.

¥ (G483 will pay for alt shipping costs.

v G48 will provide maintenance on all the eqguipment for the length of the contract at no
additional cost.

v G48 will maintain the equipment and spares in good aoperating condition and arrange for
prompt repair or replacement.

REPLACEMENT COSTS FOR LOST/STOLEN/DAMAGED
EQUIPMENT ABOVE ANNUAL ALLOWANCE

in the unlikely event, {(based on historical term of the G4S agreement with the Lexington — Fayette
County, the equipment loss exceeds the annual allowance, replacement requests will require a fetter from
the government user agency stating reason for loss/ damage/stolen equipment, participant's name, unit
serial number(s) and date loss/damage/theft cccurred. The following replacement cost will apply for any
equipment abeve the annual allowance:

RF PATRCOL

PTX (Transmitter): $200.00
PHMU Landline: $600.00
PHMU Cellular: $600.00
Key FOB: 8 60.00
OPID: $ 90.00

OM210 GPP Device:

OM210 Unit $600.00
Strap repiacement $ 40.00 -1 strap per unit per year
Power cord replacement $ 30.00
Back Plate $ 20.00

VI-CAP Patrol — Hemote Breath Alcohol Testing

Camera $700.00
Tester $400.00
Camera Power Supply $ 20.00
Hard Case Unit Box $ 50.00

CAM Patrol Plus:

Bracelet $600.00
Strap replacement $ 15.00 — 1 strap per unit per year
Power cord replacement $ 20.00
Cell Phone $100.00

© 2011 G48 Justice Services, LLC
Response to ITB No. 113-2011 for Electronic Monitoring of Inmates Page 113
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Exhibits

(548 Signature Authority
(G4S Justice Services Brochure
Radio Frequency Brochure
Mobile Compliance Monitoring Brochure
GPS Tracking Brochure
Breath Alcohol Testing Brochure
Continuous Alcohol Monitoring
Web Patrol i Brochure
1SO Certificates

¥ (G48 IS0 Certificates

¥ Omnilink 1SO Cettificate
FCC Certificates

v (G4S FCC Certificates

¥ Omnilink FCC Certificates
(G4S Dunn & Bradstreet Report
Risk Mitigation and Disaster Recovery Plan
Guick Reference Installation Guide
NETSERVE SYSTEMS MBE Certification
Domestic Violence Monitoring Brochure — SafeZong™
Recent SafeZone™ News Releass

® 2011 G4S Justice Services, LLC

Exhibits

Lexington-Fayette Urban County Government

Electronic Monitoring of Ininates
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Extraordinary Board of Directors Meeting
(45 justice Services LLC

1" December 2008

Present: Keith Badham Chairman

Fiona Walters Secretary

An extraordinary meeting of the G4S lustice Board of Directors was held on 1% December 2009 at
5.00pm EST. A guorum of the Board was present.

IT WAS HEREBY RESOLVED that the following individuals are authorized to sign binding contracts, for
and on behalf of, G4S lustice Services LLC.

Mr. Blake Beach, Chief Executive Officer
Mr. Darryl Martin, Senior Vice President, Operations and Customer Service
Mr. Peter Loughlin, Chief Financial Officer

Ms. Fiona Walters, Chief Development Officer

v |
fm_f‘%’@“

Signed:

Fiona Walters (Secretary to the Board)
SIBNEO: e s e e

Keith Badham (Chair}



GAS Justice Services, LLC | About Us

(4S5 Justice Services is a full
service electronic monitonng

anc community supervision
service provider, dedicated to
working in partnersnip with
government agencies in providing
integratec solutions that helo
solve the many chalienges they
face including budget constraints,

capable of meeting customers’
local recuirements througn the

many nationally located G45

offices.

Securing Your World

(45 is proud to be the long-term first cholce partner
of many corrections and public safety agencies across
the country at federal, state and local levels. With

highly experienced management, inncvative systems and
products, strong parinerships with other technology
providers, and processes capable of being adapted to meet
individual agency needs, G45 combines valie for money
with a commitment to excellence. Cur commitment to
supertor customer service provides government agencies
with the peace of mind that G4S is a partner they can
court on to help scive their problems. G45 is the only
provider in the industry to have two fully redundant and
staffed monitoring centers, providing enhanced disaster

recovery capabiifties.

Our products and services inchade:

ELECTRONIC COMPLIANCE MONITORING
° Secure Web-based monitoring platform for real time
information access via deskiop, laptop or mobile phone

device

°

Traditional "house arrest” services using radio frequency

{RF) monitoring efther via a landline or cellular connection

.

GPS location based monitoring and tracking, using one
or two piece devices to monitor participant locations

continuously

a

Alcohol monitoring using remote breath alcohol units
located in the participant’s home and supervised in real time

by our monitoring agents via video

S

Yoice verification services using biometric voice prints to
monitor participants randomily in one or more locations and

in multiple languages

COMMUNITY SUPERVISION SERVICES

= Local field technicians install and retrieve equipment

+ Case workers for offender funded electronic manitoring
programs

» Day reporting centers and community based re-entry
prograrns with evidence-based programs

= Pre- and post-tnal case management services

GAS Justice Services, LLC 2000 RiverEdge, Parkway, NW, Suite GL- 100 Atlanta, Georga 30328
Telephone: 800 589 6003 Fae 800 327 1178 Email: justice@us gds.com or visit our website: www.gds.com/us



G4S ustice Services, LLC | Radio Freguency Monitoring

GAS's innovative RF technology using dual transceivers in both
the Perscnal Transmitter Bracelet (PTX2) and the Personal
Home Monitoring Unit (PHMU} o provide an unique two-
way radio frequency link in both its landiine and celluiar
monitoring units. The advanced RF Patrof® systern provides
meore accurate supervision, faster notification and is capable
of continuous signaling to receive, store and disseminate
compliance data to G45 menitoring center without active
involvernent from the participant. The RF Patro® PTX2 is
easy to install, provides fiber-optic tamper detection and is

one of the smallest and lightest available on the market.

RF PATROL® LANDLINE PHMU FEATURES

» Fully integrated one piece home monitoring unif

Q\(q dE O ;{l’@ cuen cy (R;) incorporates dual antennas and receivers, an advanced
g front panel LCD display, and customized officer set-up
rmonitorng is usually used to renu and control buttons

. L N = Srnall, unobtrusive design is easily connected to a
MONEOr 4 parddpants presence .
= wall phone fack and/or telephone

or a,bS@ﬂC@ at a S|3@Cm@d °» Programmed remotely to report over toll-free numbers
using rotary, pulse or touch-tone telephone systemns

olace. [t does not track the

&

Average 60 day back-up event memory
+ 48 hour back-up battery that provides full monitoring

ndividual, but rather monitors N
capability

the compliance of individuals
i RF PATROL® CELLULAR PHMU FEATURES
E”GC’EU%%”@CJ to remaln at a SpeC?{lC = Includes the same features as the landline unit, excluding

communication protocols

location for a specific time

L3

Fully integrated one piece home monitoring unit that
seriod, incorporates a cellular modem, and requires only power
at the participant's home for installation
e Monitors accurately without the need for voice

communications

intefligent movernent sensor to identify if the device has

been moved from its installed location

°

Multiple GSM carviers supported

More details regarding the features and specifications of the

products are shown overteaf.
Securing YourWorld

G435 Justice Services, 11.C 2000 Riverfdge, Parkway, NW, Suite GL-100 Atlanta, Georgia 36328
Telephone; B00 589 a003 Fax: 800 327 1178 Ernall: justice@ius.gds.com Or visit our website: www.g4s.comius



Participant Woen Device (PTX72)

Unique waich-size transmitier device for wrist or ankle

PTX2 Specifications Smallest and fightest available on the market at 1.57 X 272 X 0.77 inches and 151 ounces

Tamper Alert

Transrnitter Battery Life

Activation
De-Activation

Transmitter Assembly

Transmission Signal

Device

PHMU
Specifications

Tamper Alert
Back-up Battery Life

Front Panel LED Display
Activation

DBe-Activation
Required assembly

Transmission Signal

Multiple Transmitters

Guest Detection

Memory/Storage

Waterproof and shockproof
100% hurnidity resistant

Yes, paterted rmultiple fiber-optic circuits

18 months in-use, four years sheff life
LED fight indicating low battery

Cn-site programmable range during nstallation (no software required)

Shutdown of fransmitter via 2-way RF fink

Easiest to install in the industry
Transmitter is a sealed unit
Four easy to install transmitter pieces

Transceiver two-way communications technology {both a transmitter and receiver of signals)
inigue semi-spherical antenna
Variable transmission range of 50, 100 or 150 feet

Fully integrated cne-piece unit
Dual antennas and transceivers

Smallest and fightest availeble on the market at 7.5 X
8.6 X 17 inches and 16 ounces

100% hurmidity resistarg

Yes, including tilt detection

48 hours of continuous operation

Provides set-up prompts for enrollment through LED
display

Orsite programmable range testing during installation
{no software required)

Reports battery fife of the PTX2 on screen

Shutdown of transmitter {PTX2) via 2-way RF link
None

Transceiver technoiogy with the PTX2
Landline communication with the monitoring center

Ability to monitor up to 50 PTX2s at the same time

Detects and reports unauthorized PTX2 devices in
range

Internal non-volatile memaory capable of storing 1024
events indefintely

Fully integrated one-piece unit
Dal antennas and franscelvers

Smallest and lightest available on the market at 7.5 X
8.6 X 1.7 inches and 16 cunces

100% humidity resistant

Yes, inchuding tilt detection

48 hours of continuous aperation

Provides set-up prompis for enroflment through LED
display

On-site programmable range testing during installation
(no software required)

Reports battery life of the PTX2 on screen

Shutdown of transmitter (PTXZ) via 2-way RF ink
None

Transceiver technology with the FTX2
Wiretess ceflular communication with the mondftoring
center

Ability to monitor up to 50 PTXZs at the same time

Detects and reports unauthorized PTX2 devices in
range

internal non-volatile memory capable of storing 1.024
events indefinitely




45 Justice Services, LLC | Mobile Compliance Monitoring

GA4S Patrol Suite™ product

Patrol® system that collects and
transmits the participants house
arrest cornpliance data o the

monitoring center,

Securing Your World

The RF Patrol® Drive-8y is a portable hand-held
receiver unit that detects RF Patrof® transmitter
signals. The Drive-By transmits data to a small
hand-held Personal Digital Assistant via a Bluetooth
connection for easy viewing, This portable, battery-
operated device can be used to idertify participants
that are wearing RF Patrol® transmitters in a location
away from the home and determines the condition of
the device. The Drive-By provides a remote, discrete,
and safe means of verifying a participarts’ location
without any interference. Additionally, the Drive-By
operates as an Officer Personal Identification Device
(OPID) and can be used 1o activate a transmitter.

RE PATROL® DRIVE-BY EEATURES

+ LEL) indicators provide operation and battery
status

» Transmitter condition display includes Bard Cpen,
Band Tamper, Low Batfery, Reset, and
Range Setting

» Four available modes include Off Maode, Wake
Mode, External Antenna Mode, and Internal
Antenna Mode

Battery life is approximately 22 — 28 hours
depending upon cperational mode

= Audible beeps and visual status for setting range

= Monitors any number of transmitters up to & range
of 200 - 500 feet

» Includes an opticnal specialized PocketPC for use
in conjunction with the Drive-By

G4S justice Services, LLC 2000 RiverEdge, Paroway, NW, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Ernail: justice@us.g4s.com or visit our website: www gds.corm/us



(54S Justice Services, LLC | GPS Tracking

The OMZ10 GPS device is

a single unit that is both the
receiver of participant location
points and the transmitter

of critical data pertaining

to events and location
information. This provides

the ability to reliably monitor
locations and movements of

participants in the community.

Securing Your Worid

The OM210 GPS fecation based monitoring and
tracking device continues o be the product of
choice for many federal, state, and local programs
throughout the United States. This advanced
device has the ability to monitor participants

with a single device even in impaired locations,
where other GPS products or RF products
cannot through its capability to calculate a precise
location from both GPS satellites and cellufar
phone towers, This enhanced dual monitoring
feature is the primary reason more government
entities select the OM210 device tc meet their
GPS location based monitoring and tracking
needs. This device also incorporates a cellular
modem and communicates information to the
monitoring center over the CDMA wireless
network,

FEATURES

= One-piece GPS system (an ankle-mounted
tracking unit)

* |ncorporates GPS satellites and Advanced
Forward Link Trilateration (AFLT) to acheive
reliable monitoring data

* Water proof and shock resistant

¢ Alerts provided include tamper alerts, curfew
schedules and inclusior/exclusion zene
violations

+ Longest battery life in the industry, recharges in
less than twe hours

e FCC compliant, surge protected and made of
hypoallergenic material

= Proprietary encrypted signal to prevent false
communication and hacking

= Utllizes multiple location and transmission
methods to ensure delivery and prevent signal
Jamming

= Utllizes the manufacturers' patented algorthm,
Precision Engine, that provides accurate
participant location reporting

GA4S Justice Services, LLC 2000 RiverEdge, Parkway, NW, Suite GL-100 Atlaria, Georpia 30328
Telephone: 800 589 6003 Fax; 800 327 1178 Emall: justice@us.gds.com Or visit our website: www.gds.comius



G4S Justice Services, LLC | Breath Alcohol Testing

"‘/ -CAP™ (Video Capture)

a Breatn Alcoho! Testing
SQ%u:i:iOﬁ which provides accurate
detection of alcohol and real-
time visual ve:rlf;(‘atlun of the
participant curing te
VI-CAP™ is the on ?y I’Y%OHE
oreath alcohol test supervised
via a live operator. Color images
of the pa{ézicipaﬁt with test

esuits are immediately emalled
to the c::f icer upon violation,

Securing Your World

VI-CAP™ can be used as a standalone systern
or In conjunction with radio frequency (RF)
presence and absence monitoring or GPS
tracking technology. Random and/or scheduled
calis are placed to the participant's home by a
live monitoring center operator who has verbal
interactive communications with the participant
during the test. Positive participant verification
occurs via live streaming color video surveillance
camera located in the residence.

The VI-CAP™ device uses an actual hand-held
breathalyzer (fuel cell, deep lung, and quantitative
value) to measure the Blood Alcohol Contert
{BAC). The five monitoring center operatar
administrating the test ensures a valid test is
completed.

The participant blows into the breathalyzer and
holds up the numeric display result to the camera.
The participant's face and the breathalyzer results
are displayed in a full color image immediately
and interactively at the monitoring center and

alf positive tests are recorded as evidence of
viclation,

FEATURES

= Monitoring operators supervise each test via
video and audic, ensuring completion of a valid
test, without the need for officer involvement

= Fuel cell technology ensures accurate BAC
detection of alcohol consumption

« Color video of participant and test results are
emailed to the officer upon violation

VI-CAP™ Breath Alcoho! Testing users have
access to participant data via WER PATROL
I1®, which is accessible through any Internet

connection.

G4S Justice Services, 11.C 2000 Rivertdge, Parioway, NW, Suite GL-100 Atlanta, Georgia 30328
Tefephone: 800 589 6003 Fax: 800 327 1178 Emall: justice@usgis.com Or visit our website: waww.g4s.comius



(4S5 Justice Services, LLC | Continuous Alconol Monitoring

CAM Patrol Plus™ provides
continuous alconcl monitorng
olus GPS location tracking
son. CAM Patro

Flus ™ continuously monitors

N one so

incicators of alcohol use, tracks
an offencer’s exact location
and dehvers this information to

public safety officials in real-time.,

Securing Your World

Alcohol Monitoring Plus GPS Tracking

CAM Patrol Plus™ delivers 24/7 alechol monitoring,
real-time reporting of alcohal events and real-time
tracking of offender location in one easy-to-use solution.

CAM Patrol Plus™ Civerview

CAM Patrol Plus™ provides continucus transdermal
alcohol monitoring and GPS location tracking in cne
solution. Using transdermal alcoho! monitoring and GPS
cell phone technology, the solution records and reparts
alcohel events in real-time 24/7 to G45' geographicaly
redundant monitoring centers. Real-time alerts aflow
public safety officials to respond quickly to viclations,

CAM Patrol Plus™ monitors and identifies alcohol
consumption on a continuous and ongoing basis through
comparison 1o a sober baseline established at enrcliment.
The tamperproof bracelet monitors and measures
ethanol gas emitted through the skin on a continuous
basis using a test chamber where ethanol molecuies
refeased from the skin accurmulate. Every 15 minutes,
measuremerts are taken from the chamber stored in the
bracelet and, along with the location of the participant,
simuftaneously transmitted to cur monitoring centers

via a GPS cell phone. CAM Patrol Plus™ maonitors and
reports this information from any location with cellular
coverage — no home base or landline required,

CAM Patrol Plus™ provides real-time locaticn and
movernent tracking through included GPS technology,
allowing for curfew, house arrest and exclusion zone
monitering in addition to alcohol monitoring,

Features

= Fasy to use and install

* Secure and tamperresistant

= Scientifically proven technology

= Continuous transdermal alcohol monitering
and GPS tracking in one solution

= No landline or home-based unit reguired

¢ Geographically redundant, fully-staffed
2417 maonitoring centers

GA4S Justice Services, LLC 2000 Riverkdge, Parkway, NW, Suite GL-100 Atlanta, Georgiz 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Email: justice@us.gds.com or visit our website: www.gds.com/fus



(A4S Justice Services, LLC | Web Patrol |

B e dtiwen | i

Using state-of-the-art Internet
technology, WEB PATROL 1i®

is a Web-basec information and
management system for public
safety. It orovides secure access
o rea-time monitoring/tracking
nformation from the G4S justice
Services monitering centers in

California and Georgia.

Securing Your World

Using a secure password and firewal! protected intermnet link, officers
can view and exchange monitoring and tracking data over the web
anytime, anywhere and from any computer. WER PATROL I®
does not require any additional software and allows users to access
information from the participant database for enrollment, curfew
schedules, caseload reviews, agency reports and terminations, With
a user-friendly interface, WEB PATROL I® increases the efficiency
of the monitoring process and provides convenience for corrections,

probation, and parole officers.

FEATURES

= Asingle integrated, Web-based user platform for all monitoring
data

= Advanced calendar based participant scheduding

¢ Secure Web-based system that is accessible at any time using a
standard Intemet browser

= Users receive unigue login names with customized permissions
tevels and access rights

= Custornized fiekds and reports for easy tracking and trend analysis

+ Enrcflments support instant and future participant activations

» Heightened use of icons and tabs for fast, easy navigation
between selections

+ Participant activity posted in real-time for up-to-date
monitoring statuses

= Ability to customize authorized participant leaves and recurring
schedules

» Pre-scheduled service terminations

BENEFTS

= Anytime, anywhere secure access from any computer with an
Intermnet browser (IE6 and Firefox 2.0 and above)

> Permissions structured log in so only authorized individuals have
access to caseload data

= Identify trends or pattems with calendar based screen, offering “at
a glance” insight into participant compliance

= Customized reports can be exported electronically via CSV
or Excel files and incorporated into customer’s standard case
rmanagement systems

» Faster access to participant data, improving productivity and

efficiency

G4S Justice Services, LLC 7000 RiverEdge, Parlavay, NW, Suite GL- 100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax 800 3347 1178 Email: justice@us g4s.com Or visit our website: www.gds.comius



4T THA

e o Rt ronirerrreals of e

MEt w%ﬁiﬁ% :ﬁ@%%g =

vy rRtmeet do e Solloswing cnagee

his RRED

The provision of Custodial Sarvices
ssinagiipg
Flestienis Bonitosing Services,
i gocordancs with the Bavirements oft
BE ER IS0 200928080,

s sypoliod by
Yrdt 15 M4 Yeormont Houss

Yorminet Bosd
Wr é:’&*‘iﬁ&éw?ﬁ%

@ﬁw% f&gm iw”““
&E‘%%B&g 7 g

iy ChTineeT Foptening sl Bt of et Qoo frey e it froms HEE
Frow (s o Hhe LRAD Aooreiihei Bk Teolioates sooredibalion foo T soigits douited B LIRS Semedietion Derithee fe vy
i

Himsiorast Sacrity Baneoieee 50 T oo aiis




uBpISAId

Y Ly 1UOISIASY
g V/ (i og :KioBsyen adosg 4y
0102 ‘61 Jequedseg ‘uopensifioy jeniu Jo sreq

£L0Z ‘gl Jequieldag suopedXT UOHEILSS JO aleq

0LOZ 81 Jequieydes luopRoyIS) o ol

joluey uopelqien 974 ISUOENIONT

PEEY UdsguIny S1B0HIe USY

8002-1L0

plepuelg WeysAs Alen
JeucHBLISILY 91 YUM SOUBLIOJUOD U SI 1l WelsAs juswabBeurlu Ayjenb e paysyge)ss sey

SFOINAIS ONIHOLINOWY] DINOHLIT T 40 NOISINOH ]

4o 9doos e yim

89026 VO VLHVDNV VINVS OHONVY
VNINIAY LOZOE

17 ‘SIDNYTS FOULSN SPD

AV ULSIDIY

swisisAs ool

P S b

eyl SISOIE PIROE UONEUPSINDY [RUCLEN DSY-ISNY 29Ul Aq pajipaiooe pue uoljelsibal
wieisAs Aped-piy) jo sopiacid B 'vsn A ‘BuiwoAps oy GeaysiBey suisisAg urolswly




epeues

1

DD “eulyoe — Py YN Sedlaleg Bunsa L yepeul

fer : W\V_ 7 7 35
usweaIfy UONEdNeD

uodn pasibe sl Upm aouepioooe Ui AUO Uy pue ‘Juelo sy) ) el ey Aued Aus of AjigR| OU SSLLNSSE oL 'SIEd]MeD SIL 10 SIUBNSS] AUl U]

"SUWIBISAS uo|siAladns duonoele Buipiaold Jainmoeinuew pue Jaubisa(

101 sjgesidde s; waysAg Juswabeueyy Anjenp ayy

EpEUED ‘GOY SEA ‘Blquinjo) ysiug'Aeung 19348 9.1 ‘2659 — £0L#

'ouj (epeues) S82IAIBS 321SN S5

uoneziuebip

8002Z:1.006 OS!

:jo sjuswainbas ay) 0} BuitLIoluod se P17 YN SeoiAleg Bunse | ¥eueiu]

Aq peaisisibal pue passesse Usaq sey WwalsAs Juswabeuew Ajjenb s .uoneziueBio Buimoilol sy

M NoD PIDRIaRY
[iYeTa)

©

SH-43
PARPaY D05

z10zZ ‘1z Arenuep
21eq AKX ojedyiHon

6002 'Lg Aenuep
2B(] eNss| arEaien

6002 ‘12 Aenuep
aje(] UoREIISD (B

S1LZ0-SND
JBqQUINN s1E2111180




T I
: “_“,;\,,,{f_,!ﬁ;” i

THE INTERNATIONAL CERTIFICATION NETWORK

IGiNet and Gl
heraby cerify that the organization

Omnilink Device Manufacturer

Head Quarters Office: 3939 Norih Fraser Way, Bumaby, British Columbic, V5] 3]2 Caneda
Mississauga Business Unit: 7075 Financial Drive, Misslssauga, Oniarie, 15N 6V8 Canade
102-8977 Fraserton Court, Burnaby, Brifish Columbia, V5] 5G1 Canada
3905 North Fraser Way, Burnaby, Brilish Columbia, V3 312 Canadg
110 Clean Road, Markham, Cntario, 16G 151 Canada

Bumnaby Business Unit;
Vancouver Business Unit:
Teronto Business Unit:
for the fotlowing lield of activities
Omnilink Device Manufacturer 15 an electronic manufacturing service provider
specializing in full lumkey assembly services for Original Equipment Manufacturers (OEMs).

has implemented and mainlging o

Quality Management System

which fulfills the requirements of the folbwing standard

1ISO 9001:2000

lssued on:  December 153, 2006
Validity date; December 14, 2009
Registrafion Number: CERTO0Z22129 - 004351, 009241, 014907, 014908, 014909

~TINet — ' W A

L PR s i rismiiiinis]
R i e, M TR PR

Wendy J. Tifford  Menesseaed Sitipg Ragistraion

Dr. Fabio Roverst
Pregident af QM

Fresident of IQNet

K Met Partners®:
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GRANT OF EQUIPMENT
AUTHORIZATION

Certification
Issued Under the Authority of the
Federal Communications Commission
By:

Ukratech Engineering Labs Inc.
3000 Bristol Circle

Qakville {Ontaric}, L6H 6G4
Canada

Date of Grant: 12/10/200!

Appiication Dated: 12/10/200i

345 Justice Services Canada, inc.

163 - 6592, 176 Street

iurrey, V35 4G5
ranada

\itention: Harv Hundal , Soffware Engineer

irant Notes

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed
below.

FCC IDENTIFIER: |
Name of Grantee

Equipment Class: Part 15 Remote Control/Security Device Transceiver

Notes:
Frequency Emission
FCC Rule Parts Tolerance Designator

15.231(e}



GRANT OF EQUIPMENT
AUTHORIZATION
Certification
Issued Uinder the Authority of the
Federal Communications Commission

By:
Ultratech Engineering Labs Inc. . .
3000 Bristol Gircle Date of Grant: 12/11/200!
Oakville (Ontario), 1.6H 6G4 e )
Canada Application Dated: 12/11/2004
48 Justice Services Canada, inc.
103 - 6592, 176 Street
iurrey, V38 4G5
ranada
\itention: Harv Hundal , Software Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed

helow.

FCC IDENTIFIER: ]
Name of Grantee:

Equipment Class: Part 1

Notes:
Cutput Frequency Emission
srant Notes FCC Rule Paris Watts Tolerance Designator

15.231



GRANT OF EQUIPMENT
AUTHORIZATION
Certification
issued Uinder the Authority of the
Federal Communications Commission
By:

Ultratech Engineering Labs Inc.

3000 Bristol Circle Date of Grant: 12/08/200:
Oakville (Ontario}, L6H 6G4 e .
Canada Application Dated: 12/08/200i
345 Justice Services Canada, Inc.
103 - 6592, 176 Street
iurrey, V338 4G5
;anada
sttention: Harv Hundal , Software Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission's Rules and Regulations listed
below.

FCC IDENTIFIER: NS

Name of Grantee: (345 Justic rvices Ganada
Equipment Class: Part 15 Remote Control/Security Device Transceiver
Notes: Personal home monitoring unit
ST Frequén Cutput Frequency Emission

: Frequéncy ...
srant Notes FCC Rule Paris : ik
15231

Waits Tolerance Besignator




GRANT OF EQUIPMENT
AUTHORIZATION

Cerfification
Issued Under the Authority of the
Federal Communications Commission
By:

Ultratech Enginesring Labs inc.
3000 Bristol Circle
Oakville {Ontario), L6H 6G4

Date of Grant: 12/08/200!

Application Dated: 12/08/200

Canada
348 Justice Services Canada, Inc.
103 - 6592, 176 Street
wurrey, V38 4G5
ranada
iitention: Harv Hundal , Software Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued {o the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Comrmission's Rules and Regulations listed
below.

FCC IDENTIFIER: NSN(C
Name of Grantee: | cesban

Equipment Class: Part 15 Rem t"é'éoﬁ'trolISecur'iiy Device Transcei

Notes: Officer Personat Edg_qtificatigﬂ Device
Frequency: = Output Frequency Emission
srant Notes FCC Rule Parts Watts Tolerance Designator

15.231(e)



GRANT OF EQUIPMENT
AUTHORIZATION

Certification
Issued Under the Authority of the
Federal Communications Commission
By:

Ultratech Engineering Labs Inc.
3000 Bristol Circle
Crakville (Ontario), L6H 6G4

Date of Grant: 06/12/200!

Application Dated: 06/12/200!

Canada
348 Justice Services Canada, inc.
03 - 6592, 176 Street
iurrey, V38 4G5
;anada
wttention: Harv Hundal , Software Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is VALID ONLY
for the equipment identified hereon for use under the Commission’s Rules and Regulations listed
below.

FCC IDENTIFIER: N
Name of Grantee -

Equipment Ciass: Part 15 Re
Notes: Patrol Suite PMD

ice Transceiver

Cutput Frequency Emission
arant Notes FCC Rule Parts Watts Tolerance Designator

15.231(e)

*ower output listed is conducted. The antenna usec@_'fgi:n i
anjunction with other transmitters operating at 13.56/M)



GRANT OF EQUIPMENT
AUTHORIZATION

Certification
issued Under the Authority of the
Federal Communications Commission
By:

Nemko Ganada Ing,
343 River Road
Oftawa, Ontario, K1V 1H2

Date of Grant: 03/08/2006

Application Dated: 03/08/2006

Canada
Sendum Wireless Corp.
4500 Beedie Strest
Burnaby, V5J5L2
Canada
Atiention: Henry Seto , Engineer
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and
is VALID ONLY for the equipment identified hereon for use under the
Commission's Rules and Regulations listed below.

FCC IDENTIFIER: |
Name of Grantes

Equipment Class: PCS Licensed Transmilier worn on body

Notes: Wireless Tracking Device
Frequency Output Fregquency Emissicn
Grant Notes FCC Rule Parts Range (MHZ) Watls Tolerance Designator

24E

©i92e. 2.5 PM 1M28FaW
22H )

Ey w25 PM 1M28Faw

Power listed is EIRP for part 24 and ERP for part 22. This €qui
located or operating in conjunclion with any other antesinia

compliance for body-worn operating configurations is fiite
configurations tested for this filing. End-users must beinfofme
operating requirements for satisfying RF exposure compliafy
SAR vailues are; Body: 1.175 W/kg




G4S Justice Services {Canada) inc
#103 - 6592 176" Street

Surrey, BC Canada

V35 4G5

Telephone: 604 576 8658
Fax: 604 578 0438
www.gds.com

Group 4 Securicor

SUPPLIER'S DECLARATION OF CONFORMITY

REFERENCE NUMBER: G4S001-ACTA

PLACE OF ISSUE: Surrey, BC

DATE OF ISSUE: November 19, 2008

COUNTRY OF MANUFACTURE: Canada

We, the Responsible Party, G4S -Jag'i-ic-é-Sérﬁig&spanada, Inc. located at:

ADDRESS: #103 - 6592, 176 Street, Surrey, BC, Canada V3S 4G5

hereby declare that the following 'praaugg; o

TRADE NAME/MODEL NUMBER(S): .~ Pé' PHMULOS
LABEL IDENTIFICATION NUMBER: ~ ~ US:YEVMMOGBPHMULOS

is in cenformﬁy with the Federai Cammumcat[ons Commission’s (FCC) Ruies and
Regulations 47 CFR Part 68, and the Administrative Council on Terminal Aftachments
(ACTA) - adepted technical criteria; TIA-868-A, Te!ecommunmatmns-’i‘elephone Terminal
Equipment,  Technical Requ;rements For Connection of Terminal Equipment To The
Telephone Network, January 2003, TIA-968-A-1; T!A-968~A~2 TiA~968~A~3 TiA-BSB A-4, TIA-
968-A-5 and TIA-1096-A.

Responsible Party Legal Representative:

Signature: M g Qﬁ Position: Software Engineer

Full Name: Harv Hundal Date: November 18, 2008
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ATTH:Tanya Askew
Report Printec:November 04, 2011

Live Report : G4S JUSTICE SERVICES, LLC

B-U-N-3@ Number: 96-868-9901

Trade Names: {(FOREIGN PARENT IS SECURICOR INTERNATIONAL L TD, SUTTON, ENGLAND.} - G48 GOVERNMENT SERVICES

Endorsement/Billing Reference: tanya.mcrae-askew@us.gds.com

DAE Address

Address 2000 Riveredge Prwy Nw
Ste GI100
Aflanta.GA - 30328

Phone 800 589-6003

Fax

Location Type Headquariers (Subsidiary)
Web

Endorsement:  f{anya.mcrae-

askew@us.g4s.com

Company Summary

PAYDEX®

Commercial Credit Score Class

Financial Siress Class

80,000.00
1R3

Credit Limit - D& Censervative

D&B Rating

This is a headquarters (subsidiary) location

Branch{es} or Division{s) Y
exist

KEITH BADHAM,
MBR-PRES-CEOQ

1985 _

2001

220 (45 Here)
SR
;.7382,3812 -

Security systems

services, mfg

search/ navigation

equipmeni

561621
CLEAR

Chief Executive

Ye'a;rVSta‘rted‘ -
Wanagoment Control
Employees )
e

sic

Line of business

NAICS
History Status

Company News

Currency: Shown in USD unless otherwise indicated =

Public Filings

The following data includes both open and closed
filings found in D&B's database on this company.

Most Recent
Filing Date

0 -
09;'19;'1.1 -

UCCs 2 08/28/09

Number of

Recaord Type Records

Bankruptcies
Judgmenis

Liens 1

The public record itemns contained herein may have
been paid, terminated, vacated or relgased prior to
fodays date.

Detailed Trade Risk Iinsight™

BDays Beyond Terms Past 3 Months

i 1
1204 Dayz Boyond Tems —— 0

Doilar-weighted average of 20 payment
experiences reported from 13 Companies

Recent Dercgatory Evenis
Aug-tt Sep-tt Oet-ti
Placed for Collection -

Bad Debt Written OFf




Today: Friday, November 04,
2011

This company is not currently racked for
Company News,

Powered by FirstRain

Corporate Linkage

Total Amount Current & Past Dﬂe 12 Month Trend

100080

7 B i 5 :
]
Hog 1D Jan 1t Marll ey il julil Sepli
Dectd Febli  Aprit  Jumil Augll Qo it

@ Current = 1-B0 Days @5 614 Days

PAYDEX® Trend Chart

166 —
a0

80

mo| : ; :
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40
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i .i_
Y S S B I R B B
LR /013 4/001 67001 8/011 18/011

BfGEE 3810 570483 Froeii 9011 1176t
% This Company B ndustry Benchmark

Global Ult:mate

Company City , Country B-U-N-85@& NUMBER
G4S PLC Crawley , UNITED KINGDOM 73-734-1631

Parent

Compary City , Country 5-U-N-5® NUMBER
G4S INTERNATICNAL 105 (UKYLTD Crawley , UNITED KINGDOM 22-702-5525
Branches (Domesttc}

Company City , State 0-1-N-5® NUMBER
G48 JUSTICE SERVICES, LLC iRVlNE Calsforma 80-806-3874

MERIDEN Connectlcut

G45 JUSTICE SERVICES, LLC

Afﬁliates (Entematlonai)

Company

(G485 Security Services (Maeau), Limited 7

(48 {Hong Kong - Holding) Limited

Verdi Limited

City , Country
MACAO MACAQ

CHEUNG SHA WAN , HONG
KONG

D-H-N-5& NUMBER

44-359-1453

66-201-7581

CHEUNG SHAWAN HONG . ettt

KONG

58-624-3759



G485 AMERICAS (UK) LTD Crawley , UNITED KINGDOM 21-021-7543

G435 INTERNATIONAL LOG (UK LTD on  UNITED KINGDOM  22-511-3208

~ Sution , UNITED KINGDOM 26-878-4655
545 INT HOLDINGS (FRANGE) SAS | PARIS , FRANCE 77-917-8532
G4S Group Holdings (Asia) Limited ’&’Qﬁggv"“ BRITISHVIRGIN g4 207 7187

Predictive Scores

Currency: Shown in USD unless otherwise indicated
Credit Capacity Summary

This credit rating was assigned because of D&Bs assessment of the companys creditworthiness. For more information, see the
DA&B Rating Key

o s Number of employees: 1R indicates 10 ormore employees
D&E Rating : 1R3 Composite credit appraisal: 3 is fair

The 1R and 2R ratings categories reflect company size based on the total number of employees for the business. They are assigned to
business files that do not contain a cuwrent financial statement. In 1R and 2R Ratings, the 2, 3, or 4 creditworthiness indicator is based on
analysis by D&B of public filings, trade payments, business age and other important factors. 2 is the highest Composite Credit Appraisal a
company not supplying D&B with current financial information can receive.

Below is an overview of the companys rating history since 04-

0611997 Sales: 48,000,600.00
D&B Rating Date Applied otk VS 220 (45 here)
1R3 06-22.2010

1R4 10-29-2008

1R3 10-15-2067

4A2 06-29-2005

3A2 12-16-2003

- 12-10-2003

3A3 12-31-2002

- 12-25-2002

1R3 03-09-2001

2R3 04-01-1897

Fayment Activity: {based on 94 experiences)

Average High Credit: 17,630

Highest Credit: 446,000

Total Highest Credit: 974,650

D&B Credit Limit Recommendation

Conservative credit Limit 80,000 5 4 -
w
Aggressive credit Limit: 200,000 : :
Risk category for this business : LOW High Moderate Low

This recommended Credit Limit is based on the company profile and on profiles of other companies with similarities in size, industry, and
credit usage.



Risk is assessed using D&Bs scoring methodology and is one factor used fo create the recommended limits. See Help for details.

Financial Stress Class Summary

The Financial Stress Score predicts the likelihood of a firm ceasing business without paying all creditors in full, or reorganization or obtaining
refief from creditors under state/federal law over the next 12 months. Scores were calculated using a statisticaily valid model derived from
D&Bs extensive data files.

The Financial Stress Class of 3 for this company shows that firms with this class had a fallure rate of 0.24% (24 per 10,000), which is lower
than the average of businesses in D & B's database

Financial Stress Class :

g 4 3@7}%‘ 2 i

g

High

Moderate risk of severe financial stress, such as a bankruptey, over the next 12 months.

Probability of Failurae:

Among Businesses with this Class: 0.24 % (24 per 10,000)

Financial Stress National Percentile : 60 (Highest Risk: 1; Lowest Risk: 100}
Financial Stress Score :&nbsp 1493 (Highest Risk: 1,001; Lowest Risk: 1,875)
Average of Businesses in D&Bs database: 0.48 % ( 48 per 10,000)

e & & @

The Financial Stress Class of this business is based on the following factors:

Composite credit appraisal is rated fair.

UCC Filings reported.

High number of inquiries to D & B over last 12 months.

Low proportion of satisfactory payment experiences {o total payment experiences,

® @ & 8

Financial Stress Percentile Trend:
108 v
 —
80—
70 v
o

s0—i

i
i

H
UN— i i j y i I i i i i
11718 12746 1741 /11 3711 4411 5711 611 FAE1 /1L 9/1% 18711

% This Cempany

Notes:

® The Financial Stress Class indicates that this firm shares some of the same business and financial characteristics of other companies
with this classification. It does not mean the firm will necessarily experience financial stress,

® The Probability of Failure shows the percentage of firms in a given Class that discontinued operations over the past year with loss to

credifors. The Probability of Failure - National Average represents the national failure rate and is provided for comparative purposes.

The Financial Stress National Percentile refiects the relative ranking of a company among all scorable companies in D&Bs file.

The Financial Stress Score offers a more precise measure of the level of risk than the Class and Percentile. it is especially helpful to

customers using a scorecard appreach to determining overall business performance.



This Business Reglon Industry Erployee Range Tears in Business

SOUTH ATEARTIC BUSIMESS, LEGAL 106-494 6-10
MWD ENMGINECRING
SERVICES
National

Norms o,
This Business 60
Region: SOUTH ATLANTIC 48
industry: BUSINESS, LEGAL AND ENGINEERING 52
SERVICES

Employee range: 100-459 75
Years in Business: 6-10 43

This Business has a Financial Stress Percentile that shows;

Lower risk than other companies in the same region.
Lower risk than other companies in the same industry.
Higher risk than other companies in the same empioyee size range.

Lower risk than other companies with a comparable number of years in business.

The Commercial Credit Score predicts the likelihood that a company will pay its bills in & severely delinquent manner (80 days or more past
terms), obtain legal relief from creditors or cease operafions without paying all creditors in full over the next 12 months, Scores are calculated
using a statistically valid model derived from D&B's extensive data files.

The Credit Score class of 2 for this company shows that 10.6% of firms with this class paid one or more bills severely delinquent, which is
lower than the average of businesses in D & B's database.

Credit Score Class :

5 4 3

High
Incidence of Delinguent Payment

L]
[
2
&

Among Companies with this Classification: 10.60 %

Average compared to businesses in D&Bs database: 23.50 %
Credit Score Percentile : 79 (Highest Risk: 1; Lowest Risk: 100}
Credit Score : 461 (Highest Risk: 101; Lowest Risk:670)

The Credit Score Class of this business is based on the following factors:

Most recent amount past due.

Low proportion of satisfactory payment experiences to fotal payment experiences.
Composite credit appraisal is rated fair.

Business does not own facilities,

tow number of satisfactory payments.

Insufficient number of payment experiences.

2 @ & & & @

Credit Score Class Percentile Trend:



i i i I i i I

I I I
I17ie 12/i6  1/1% ETa A ] 3711 4511 511 611 771 Br11

& This Company

Motes:

@ The Commercial Credit Score Risk Class indicates that this firm shares some of the same business and financial characteristics of other
companies with this classification. It does not mean the firr will necessarily experience severe delinquency.

@ The incidence of delinquency shows the percentage of firms in a given percentile that are likely to pay creditors in a severely delinquent
manner. The average incidence of delinquency is based on businesses in D&B's database and is provided for comparative purposes.

¢ The Commercial Credit Score percentile reflects the relative ranking of a firm among all scorable companies in D&B's file.

¢ The Commercial Credit Score offers a more precise measure of the Jevel of risk than the Risk Glass and Percentile. It is sspecially

helpfut to customers using a scorecard approach to determining overall business performance.

180 —
a0 i
8
0
&1
5
40
30

This Businass Regicn Industey Employee Range
SOUTH ATLANTIC BUSINESS, LEGAL 106-49%
AND ENGIMEERING
SERVICES

Norms MNational %
This Business 79
Region: SOUTH ATLANTIC 41
Industry: BUSINESS, LEGAL AND

ENGINEERING SERVICES 46
Employee range: 100-498 85
Years in Business: 6-10 48

This business has a Credit Score Percentile that shows:

Lower risk than other companies in the same region.
Lower risk than cther companies in the same industry.
Higher risk than other companies in the same employee size range.

Lower risk than olher companies with a comparable number of yzars in business.

Tears in Business

o



Trade _Pay_n}_en%s

Currency: Shown in LISD unless otherwise indicated

D&B PAYDEX®

The D&B PAYDEX is a unique, weighted indicator of payment performance based an payment experiences as reporied to D&B by trader
references. Learn more about the D&B PAYDEX

Timeliness of historical payments for this company.

Current PAYDEX is 77 i?umzf ;o 5 days beyond terms { Pays more slowly than the average for its industry of 3 days beyond
Industry Median is 78 Equal to 3 days beyond terms

f;aymem Trend currently G Unchanged, compared to payments three months ago

Indications of slowness can be the result of dispute over merchandise, sidpped invoices efc. Accounts are sometimes placed for coliection
aeven though the existence or amount of the debt is disputed.

Total payment Experiences in D&Bs Fiie (HQ) 94
Payments Within Terms {not weighted) 868 %
Trade Experiences with Slow or Negative Payments(%) $.57%
Total Placed For Collection 4]
High Credit Average 17,630
targest High Credit 403,000
Highest Now Owing 35,000
Highest Past Due 5,000
DER PAYDEX

77

i 140

; | |
120 D 30 Da
Hom Taion Prompt

e i High risk of late payment {Average 30 to 120 days beyond terms)
: Medium risk of [ate payment (Average 30 days or less beyond terms)

ow fisk of late payment (Average prompt to 30+ days sooner)
When weighted by amouni, payments to suppliers average 5 days bheyond terms

3-Month D&B PAYDEX

i |
120 Ba Efigat)
S!crwgﬁ Sims}rs Frompt

o B High risk of late payment (Average 30 to 120 days beyond terms)
¢ [ Medium risk of fate payment (Average 30 days or less bayond terms)

o B Low risk of late payment (Average prompt to 30+ days sooner)
Based on payments collected over fast 3 months.

When weighted by amount, payments to suppliers average 6 days beyond terms

D&B PAYDEX® Comparison

Current Year

PAYDEX® of this Business compared to the Primary Industry from each of the !ast four quarters. The Primary Indusiry is Security systems



services, miy search/navigation equipment , based on SIC cede 7382 .

Shows the frend in D&B PAYDEX scoring over the past 12 months.

oo 400 - (T ; ; :
=oen— AN S - L.
Y 7 !
e B ; :
0 : 1 ;
w30 v - | N y
10 : - E ' j . J e o e ‘
e i f i i i i i i i i
EAAe 173 2f11 3t Aiil 511 BfLl Frit %711 8/11 18748 Ri/i1
G4 Qi LY a3
2 This Cempany « Industry Upper 25% ¢ Industry Loaer 25% & Industry Median
12050 1481 2009 3MT 4N 5 BT T &M 9T 1ot 11
This Business 76 76 76 78 77 77 77 77 77 7T ¥ 77
industry Quartiles
Upper 80 . . 80 . . 80 . . 8C
Median 77 . .77 . .77 . . 78
Lower 69 . . 69 . . B9 . .76

e Current PAYDEX for this Business Is 77, or equal to 5 days beyond terms
¢ The 12-month highis 77 , or egual to 5 DAYS BEYOND terms
¢ The 12-month low is 76 , or equal to 6 DAYS BEYOND terms

Previous Year

Shows PAYDEX of this Business compared {o the Primary Industry from each of the last four quarters. The Primary Industry is Security
systems services, mfg search/navigation equipment , based on SIC code 7382..

i i i f ; i f f |
/18 P8R 3746 4740 5710 BiLG Fite &f10 9716 10710 Eif1A
Qi 4z a3
+ This Company o Industey Upper 25% v industry Lewer 25% 4 nuduastey Median

Previous Year 12/08 0316 O06HB 08/10

revious Yea Q4'09 Q118 Q210 Q310
This Business 67 71 a4 78
Industry Quartiles
Upper 80 80 80 80
Median 77 77 76 77
Lower &89 &89 68 69

Based on payments collected over the last 4 quarters.
& Current PAYDEX for this Business is 77 , or equal to 5 days beyond ferms
& The present industry median Score is 78 , or equal to 3 days beyond terms
@ |ndustry upper quarlile represents the performance of the payers in the 75th percentile
& Industry lower quariile represents the performance of the payers in the 25th percentile

Payment Habits



For all payment experiences within a given amount of credit extended, shows the percent that this Business paid within terms. Provides
number of experiences to calculate the percentage, and the total credit value of the credit extended.

$ Credit Extended # Payment Experiences AmTc(i::E: % of Payments Within TYerms
Over 100,000 5 00,000 100% |
50,000-100,660
15,000-48,999 2 120,000 73%
5,000-14,999
1,000-4,999 7 186,000
Under 1,000
T 47,500 7%
6 15,000 83%
31 7,150 86%

i i i
AR % 00

Based on payments collected over last 12 months,
All Payment experiences reflect how bills are paid in relation to the terms granfed. In some instances, paymeant bevond terms can be the
result of disputes over merchandise, skipped invoices elc,

Payment Summary

There are 94 payment experience(s) in D&Bs file for the most recent 24 months, with 35 experience(s) reported during the last three month
period.

The highest Now Owes onfile is 35000 . The highest PastDue on file is 5,000

Below is an overview of the companys currency-weighted payments, segmented by ifs suppliers primary industries:

;::a{: Totai largest fiigh ¥2:§2 <3?§¥1§Igtga
#) Amis Credit %) 30>
(%} (%)

Top Industries

Telephone communicins 21 259,850 200,000 99 1 0 00
Shert-trm busn credit 4 80,300 65,000 60 40 0 00
Nonclassified 4 5,100 2500 100 & 0 00
Misc business credit 4 2,000 750 a7 13 0 00
Radiotelephone commun 3 100,000 55,000 10C¢ 0 0 00
Whol computers/softwr 3 35,500 30000 106 0 0 ¢O0
Data processing svos 2 35,000 25,000 50 5 0 00
Misc business service 2 50 53 100 0 00
Rey misc com{ sector 1 400,000 400,006 100 0 00
Exgoutive office 1 15,000 15,600 160 0 00
Information retrieval 1 15,600 15,000 0 1000 00
Whol office equipment i 7,500 7,500 50 50 0 00
Mfg electron ubes 1 5,000 5,600 50 0 50 0 ©
Whol service paper 1 5,000 5000 100 0 0 00
Whol electronic parts 1 2,500 2,500 106 0 0 0O
Photocopying service 1 500 500 106 0 0 00
Air coutisr service 1 500 50 100 0 ¢ 090
Electric services 1 250 250 100 0 O 00
Mfg computers 1 250 250 0 50 O O 50



Whol heating/ac equip 1 250 250 a0 50 O
Ret mail-order house 1 50 50 160 0 0
Whol electrical equip 1 50 5 106 0 O
Business consulting 1 o] 0 0 0 0
Other payment categories

Cash experiences 34 3,950 1,000

Payment record unknown 2 1,050 1,000

Unfavorable commentis 4] G 0

Placed for collections:

With D&B 0 G 0

Other 0 N/A 0

Totat in D&Bs file 94 974,650 400,G00

Accounts are sometimes placed for coliection even though the existence or amount of the debt is disputed.

Indications of slowness can be result of dispute over merchandise, skipped invoices etc.

Date . ) _ Selling La'st_Sa!e
Reported Paying Record High Credit How Owes Past Due Terms Within
{rmfyy) {month)
10/11 Ppt 2,500 100 100 1mo
Ppt-Slow 30 25,000 0 0 2-3 mos
Ppt-Slow 30 10,000 10,000 5,000 1mo
0%/ Ppt 750 G 1 mo
Ppt 200,000 7,500 0 1 mo
Ppt 55,000 15,000 it} 1 me
Ppt 45,000 15,000 0 1mo
Ppt 35,000 35,000 0 1 mo
Ppi 30,000 0 0 4-5 mos
Ppt 10,000 5,000 0 1 mo
Ppt 5,000 1,000 0 1 mo
Ppt 5,000 2,500 o 1mo
Ppt 2,500 1,000 0 Special 1mo
Agreamnt
Ppt 500 0 0 tmo
Ppt 500 500 0 N30 1mo
Ppt 5600 100 0 1mo
Ppt 500 250 0 1 mo
Ppt 250 0 &8-12 mos
Ppt 250 0 0 1mo
Ppt 50 G 0 N30 1 mo
Ppt 0 G 0 2-3 mos
Ppt-Slow 30 65,000 0 0 4-5 mos
Ppt-Slow 30 7,500 1,000 0 Lease 1 mo
Agreemnt
Pot-Stow 30 500 250 0 1mo
Ppt-Siow 30 500 0 0 1 mo
Slow 30 o 0 4-5 mos

Slow 30-80+ 250 250 250 §-12 mos



08/11

07/11

06/11

05/11

04111

02/11

o1

12110

14110

09/10
08/10

07/10
06/10

(028)
(029)
(030)
(031)

Ppt
Ppt-Slow 15
{034)

Ppt
{036)

(037)

(038}

(039)

(040)

©41)

Ppt
Ppt
(©44)

(045) Cash own
option ,

({048)

(047)

Ppt
(049

{050) Cash own
option .

Ppt

Ppt

Ppt

Ppt

Ppt

Pot

Ppt
Ppt-Slow 30
{059)

Pot

(061) Cash own
option .

Pot
Ppt
Pot
Ppt
Ppt-Stow 30

100

50

50

50

50
50
160

50
50

50

50

56

50

50

2,500
250
50

100

50

56

2,500
50

50

15,000
5G

50

50

50

50

50
2,500

500
100

50
50
50
100

50

1,000

500

o o0 O O O

Lo B o SR e B o

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

Cash
aceount

Cash
account

Cash
account

Cash
account

Cash
account

Cash
account

1 mo

1 mo

1 mo

&8-12 mos

6-12 mos
1 mo

1 mo

6-12 mos

1 me

1 mo

1mo

1 mo

1mo

1 mo

6-12 mos
6~12 mos

1 me

6-12 mos

6-12 mos

6-12 mos

6-12 mos

ime

6-12 mos

1 mo
6-12 mos
6-12 mos
6-12 mos
1 mo
6-12 mos
8-12 mos
1mo

6-12 mos

1 mo

1 mo

1 mo

6-12 mos
6-12 mos
6-12 mos

6-12 mos
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{067) Cash own 50 Cash 6-12 mos

option . account
05/10 Ppt-Slow 30 250 0 0 PROX 6-12 mos
04110 (069) Cash own 0 0 0 6-12 mos
option .
(070} Cash own 0 0 0 6-12 mos
option |
(071) Cash own 1] 0 0 6-12 mos
option .
(072) Cash own 0 0 0 6-12 mos
opiion .
(073) Cash own 0 0 0 8-12 mos
option |
03/10 Ppt 50 0 0 1 mo
(075) Satisfactory . 400,000 4-5 mos
12/08 Siow 30 15,000 100 a 1 mo
14/08 (077) Cash own 1,600 0 0 4-5 mos
oplion .
10/09 Ppt 50 a N30 6-12 mos
08/09 Ppt 750 0 0 N30 8-12 mos
Ppt 50 50 0 1 mo

Payments Detail Key: 30 or more days beyond terms

Payment experiences reflect how bills are paid in refation to the terms granted. In some instances payment beyond terms can be the resuit
of disputes cver merchandise, skipped invoices, etc. Each experience shown is from a separate supplier. Updated trade experiences
replace those previously reported.

Public Filings

Currency: Shown in USD unless otherwise indicated =

The following data includes both open and closed fitings found In D&B's database on this company.

Record Type # of Records  Most Recent Filing Date

Bankruptcy Proceedings 0 -
Judgments G -
liens 1 09/19/11
Suits 0 -
UCCs 2 08/28/09

The following Public Filing data is for information purposes only and is not the official record. Certified copies can only be obtained from the
official source.

A lien holder can file the same lien in more than one filing location. The appearance of multiple liens fiied by the same fien holder against a
debtor may be indicative of such an occurrence.

Amount 2,223

Status Open

CASE NO. 1169190778

Type State Tax

Filed By CA FRANCHISE TAX BOARD

Against G4S JUSTICE SERVICES, LI.C

Where Filed SACRAMENTO COUNTY RECORDERS OFFICE, SACRAMENTO, CA
Date Status Attained 09/18/11

12



Date Fited

Lafest info Received

Coilateral
Type

Sec. Party
Debtor
Filing No.
Filed With

Date Filed

Latest Info Received

Type

Sec. Party
Debtor
Filing No.
Filed With

Date Filed

Latest Info Received

Government Activity

Aoiivity suinmary

Borrower (Dir/Guar)
Administrative Debt
Contractor

Grantee

Party excluded from federal program(s)

0919711
10417711

Communications equipment

Original

US BANCORP, MINNEAPOLIS, MN

G4S JUSTICE SERVICES INC

6064992 1

SECRETARY OF STATE/UCC DIVISION, DOVER, DE

2006-02-23
03/24/06

Original

SLADE, LORENZO THOMAS EL, DETROIT, RE

JUSTICES SERVICES, INC. and OTHERS

2009240779878

SECRETARY OF STATEUCC DIVISION, FRANKFORT, KY

2009-08-28
08/31/09

NO
NO
YES
NO
NO

Possible candidate for socio-economic program consideration

Labour Surplus Area

Small Business
8(A) firm

NIA
N/A
N/A

The details provided in the Government Activity section are as reported to Dun & Bradstreet by the federal government and other sources.

§E_ecia! Ev_e_n_ts

Special Events

121612609

Business name changed from G485 Justice Services, inc. to G4S Justice Services, LLC.
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History & Operations

Currency: Shown in USD unless otherwise indicated =

Company Overview

Company Name:

G48 JUSTICE SERVICES, LLC

Doing Business As : (FOREIGN PARENT 1§ SECURICOR INTERNATIONAL £ TD, SUTTON, ENGLAND.) ,
G485 GOVERNMENT SERVICES
Street Address: 2000 Riveredge Pkwy Nw Ste GI100

Atianta , GA 30328

Phone: 800 589-6003
History Is clear
Present management control 10 years
Annual Sales 48,000,000

The following information was reported: 04/05/2611

Officer{s):

DIRECTOR(S):

KEITH BADHAM, MBR-PRES-CEQ

THE OFFICER(S)

The Delaware Secretary of State’s business registrations fite showed that G458 Justice Services, Inc changed the business name to (648
Justice Services, Llc on November 13, 2008,

Business started 1995 by C Michael O'Donnell. Present control succeeded 2001.

KEITH BADHAM born 1963. 1988-present active here.

Business address has changed from 30201 Aventura, Rancho Santa Margarita, CA, 92688 to 2000 Riveredge Parkway Nw , Aflanta , GA,

30328.

CORPORATE AND BUSINESS REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF

Jan 22 2007

Registered Name:
Business type:
Corporation type:
Date incorporated:

State of
incorporation:

Filing date:
Registration D
Status:

Where filed:

Registered agent:

04/05/2011

Description:

G485 JUSTICE SERVICES, INC.
CORPORATION

NOT AVAILABLE

Oct 08 2001

DELAWARE

Oct 9 2001

3444355

STATUS NOT AVAILABLE

SECRETARY OF STATE/CORPORATIONS DIVISION , DOVER |, BPE

THE CORFORATION TRUST COMPANY , CORPORATION TRUST
CENTER 1209 ORANGE STREET , WILMINGTON , DE , 198010000

Forgign Parent is Securicor International LTD, Sutton, England. Foreign Duns #22-702-5525 and reference is made to
that report for background information on the parent company and its management,

Operates as a provider of security systems services, specializing in fire alarm maintenance and monitoring and
manufacturer of search and navigation equipment, specializing in electronic or magnetic field light or heat detection
apparatus.

14



Has 85 account(s). Terms are Net 30 days. Sells to commercial concerns and the governmeni. Territory : International.

Nonseasonat.
Empiloyees: 220 which includes officer(s). 45 employed here,
Facilities: Leases 12,000 sq. fi. in a muléi story building.
Location: Central business section on main street.
Branches: This business has mulliple branches, detailed branch/division information is available in Dun & Bradstreets linkage or
’ family tree products.
SIC & NAICS
8iC.

Based on information in our file, D&B has assigned this company an extended 8-digit SIC. D&B's use of 8-digit SICs enables us to be mare
specific about a company's operations than if we use the standard 4-digit code.

The 4-digit SIC numbers link fo the description on the Occupational Safety & Health Administration (OSHA) Web site. Links open in a new
browser window.

7382 9802 Fire alarm maintenance and monitoring

3812 0602 Detection apparatus: electronic/magnetic field, light/heat

NAICS:

561621 Security Systems Services (except l.ocksmiths)
334511 Search, Detection, Navigation, Guidance, Aercnauticai, and Nautical System and Instrument Manufacturing

Financials

Currency: Shown in USD unless otherwise indicated ]

Company Financiais: D&B

D& currently has no financial information on fite for this company, )
You can ask DAB to make a personalized reguest to this company on your behalf to oblalry its 1atest financial information by
clicking the Request Financial Statemenis button below,

Additional Financial Data

The name and address of this business have been confirmed by D & B using available sources.

Request Financiai Statemenis

Requested financials are provided byG4S JUSTICE SERVICES, LLCand are not DUNSRIght certified.

Key Business Ratlos

B & B has been unable to abtain sufficient financiat information from this company to calcuiate business ratios. Cur check of additional outside
sources also found ne information available on its financial performance.

To help you in this instance, ratios for other firms in the same indusfry are provided below to support your analysis of this business.

RBased on this Number of Establishments 52

industry Norms Based On 52 Establishments
This Business Industry Median industry Quartile

Profitability
Reiurn on Sales UN 2.6 UN

Pt
£



Return on Net Worth
Short-Term Solvency
Current Ratio

Quiick Ratio

Efficiency

Assets/Sales (%)

Sales / Net Working Capital
Utilization

Total Ulabilities / Net Worth (%)

UN = Unavailable

Detailed Trade Risk Insight™

UN

UN
UN

]
h

UN

253

1.7
1.3

36.9
84

113.5

UN

UN
UN

UN
UN

N

Detalled Trade Risk Insight provides detailed updates on over 1.5 billion comimercial trade experiences collected from more than 280 million unigue

supplier/fpurchaser relationships.

Days Beyond Terms - Past 3 & 12 Months

3 months from Sep 11 fo Nov 11

Bollar-weighted average of 20 payment experiences

reported from 13 companies

1
F204— Ly Bavond Torme —— 0

Derogatory Evenis Last 12 Months from Nov 10 to Oct 11

No Derogatory trade Event has been reported on this company for the past 13 Months

Total Amount Current and Past Due ~ 12 month trend from Nov 10 to Oct 14

Heoee —

20006 —

106800 —

12 months from Dec 10 to Nov 11

Dollar-weighted average of 35 payment
experiences reported from 21 companies

T2 Diays Beyond Farrg e 0

Mo 10 Decil iap 11

e Cyrrent e 1-30 days = 31-50 days @5 51-90 days = 91+-days

Status Nov-10 Dec-10

Jan-11

Feb-1t Mar-11  Apr-11

Feb 11 maril  Aprll iday 11 Jun i1 ul 11

May-11 Jun.1i  Jud-11

Aug 1t Sep il Oet 1

Aug-11 Sep-11t

@.ﬂ

Qct~11

Total 147,204 139718

117818

130,815 293,282 291331

B2 414 OF B4Z 9B,822

19,042

12,003

5

14



Current

120,263 111,472 95485

109,923 .

109,016 ¢

105,121

93,412 92,345 °

15,189

11,780 .

-390 Bays
Fast Due

25866 2772 20,950

16,844

182,945

32669

4207 4,254

31-80 Days
Past Due

- . 308"

223

152278

76

B0 Days
Past Due

1075 1,075 1.07%

1,048

.37

;048

26+ Days
Past Dusg

223

2237 223

223

223

This information may not be reproduced in whole or in part by any means of reproduction.

17



G4S Justice Operating Procedure Doc #: Bid- RFP1.2
Services Rev. A |Pageiof6
Title: Risk Mitigation Plan
Rev. | Pagels) Description Originated by Date;
A Al Release for Bid Purposes — BD 032510
Risk Mitigation/Disaster Recovery

1.0 introduction

As the world’s largest security provider, G485 believes disaster recovery is extremely important to its
successful operations and the irdegrity of its programs within the corrections industry. Each member of
G48’ staff is trained on the execution of the plan and their role is constantly reviewed to promote
efficiency of execution. G485 performs regularly scheduled disaster recovery tests to build in a level of
quality assurance that is maintained as G4S grows as a successful business.

1.1 Purpose

G4S is providing this overview document for outlining its disaster recovery plan, as it applies to its radio
frequency monitoring and GPS fracking customers. Also, it includes only information G4AS deems
necessary for a general understanding of the security measures implemented in the referenced
operations.

1.2 Confidentiality of this Document
G4S requests this document remain confidential to the intended recipient.

2.0 Facility Locations and Hours of Operation
2.1 Primary Monitoring Genter

The G4S Justice Services’ primary monitoring center is open 24 hours a day, seven (7} days a week, 365
days a year to provide monitoring setvices and customer support. Located in an expanded, state-of-the-
art building in lrvine, California, G4S exclusively occupies this space for the purpese of electronic
monitoring.

3.0 Physical Security Policies

3.1 Monitoring Center Physical Access Restrictions

The continucusly staffed G4S monitoring center resides in an independently secured and climate-
controfled facility with written policies and procedures for access. To maintain monitoring center
operational integrity, each shift must complete the Fagility Check List fo ensure that systems and alarms
are functional throughout the facility. The G4S monitoring center restricts access to authorized staff and
its data by upholding the following security standards:

e Enforces an electronic key card system for entryway access

= Uses muttiple security systems (including active video/audio systems, alarms system and motion
detectors monitored by an outside security contractor) for supervising the entryways

a2 Archives data daily and stores it in a secure location 1o protect against memory loss in case of
power failure

3.2 GPS Data Center Physical Security

The GPS data center uses state-of-the-art technology and best practices for securing both the facility and
the data. This includes the following:

Four (4) physical layers of security, including but not limited to access doors that are monitored
and alarmed for tamper protection, all of the environmental control alarms are connected into the
main security panel located at the security desk and the onsite Network Operations Center
{(NOC).

State-of-the-art access card system

Confidential - For Bid Purposes Page [ of 6
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w  Tralned security personnel

= Closed circuit television cameras [CCTV) that record and monitor activity both inside and cutside
the facilities

= Biometric and Key Card secured facility

= 24 hours a day, seven (7) days a week on-site staffing from dedicated security and storage
engineers

Water detection is provided under the raised floor area. In addition, the Vesda System, which is an
exiremely sensitive air sampling system, is used as an eatly warning of any smoke or very early pre-
ignition conditions. All fire suppression alarms are monitored at the security panel located at the security
desk.

4.0 Contingency Plan for Primary Monitoring Center Failure
4.1 Secondary Monitoring Center

G4S offers full on-site and full off-site redundancy with fault tolerant central computer systems that
guarantee 89.96% uptime performance to receive, store and disseminate data from the field. To support
business operations for database replication of key IT, telephone equipment and failover disaster
recovery, G45’ monitoring system incorporates a redundant monitoring center. G48’ primary monitoring
center is located in California with a back-up monitoring center at 2000 RiverEdge Parkway, Atlanta,
Georgia 30328. This redundant system ensures that all services are continuously maintained should a
major disruption occur to the primary system, providing a fully resilient and redundant, automated on-line
failover solution to minimize dependence on backups. Should a period of failover occur, there will be no
interruption in participant monitoring and no data iost from the monitoring units because data is stored
until it is successfully transferred.

4.2 Remote Access to Monitoring Information

Access to G45’ web-based information exchange platform is automatically redirected to the back-up web
server if the primary menitoring center fails. G438 web-based information exchange platform uses a
Uniform Resource Locator (URL) that is defined with both primary and back-up servers to autornatically
and transparently redirect users in case of failover.

4.3 Tele-communications/Power Redundancy

The back-up call handler functions in an active state and is ready to receive calis from the monitoring
units as soon as the calls are rerouted from the primary call handier by G45° Telecom providers. The
45 monitoring center features the following technology for its communications:

= T-1 telephone trunks, provided from three (3) redundant leading providers, to prevent against
olfages

= 432 Fiber-optic telecom cable lines and 200 POTS lines fed directly into the G4S facility

«  Primary provider, Cox Communications (a leading provider of communications) is regionally
headquartered within 8 miles and has triple electrical and data redundancy

= Sacond redundant carrier, AT&T

& Third redundant carrier, TW Telecom

s Cisco IP Telephony Solution combined with Cisco Networking for providing statistical fracking of
all data and telephcne activity

A confidential, predefined and rehearsed protocol is set up with G4S’ telecoms provider te enable a rapid
transfer in accordance with the agreed service level.

Confidential - For Bid Purposes Page 2 of &
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To assure that all services are continuously maintained in the event of a major disruption, G4S provides
full system backup in the event of a power loss or natural disaster, G4S monitoring center is outfitted with
the latest state-of-the-art technology including:

@  Fault tolerant central computer system offering maximized uptime.
APC Symetra battery back-up ensures uninterrupted electrical power.
= Kohler 150kVA diesel generator.

4.4 Batabase Redundancy

The computer staticn at the G4S monitoring center archives data daily and stores it in a secure location to
protect against memory loss in case of power failure. G483 uses an industry standard data protection and
recovery software package to ensure that the databases within the primary and back-up data servers are
concurrently maintained, which ensures the following:

= No loss of data from the databases if there is a failover
s Capability for the back-up database to immediately and automaltically become available for
processing and access

The system maintains a constant connection between the primary and back-up database servers and
when it detects the loss of a regular “heartbeat” signal between the systems, it automatically initiates an
alert notifying G48 of this loss. It is then determined if the loss of heartbeat was an anomaly or it is
warrants a real-time failover from the primary database server to the back-up server,

4.5 Daily System Back-up

G4S secures all system data so it can be re-created should the system fail or the data corrupts. G4S'
system architecture is designed to provide reguiar and reliable data backups while the system remains
online and available. Databases are backed up on removable discs, using the industry recognized
Symantec Backup Exec software data back-up and disaster recovery software package. The discs are
encrypted to ensure security of the data stored in a secure, off-site location. Full backups occur weekly
and differential backups are done daily. Weekly backups are sent off-site and kept in a secure location
for one (1) month. Month end backups are sent off-site to be archived for a period of 12 months and year
end backups are sent off-site to be archived for seven (7) years.

4.6 System Data imaging

If system recovery is necessary, G4S is not limited to the sole use of back-ups, as it images the key
permanent elements of the system upon installation, including the web server, database server and call
handler. Imaging allows the server's operating system, and key applications and setting to be re-created
without the requirement for a full rebuild, facilitating a rapid recovery. Once imaged, system databases
are restored from the most recent backups.

5.0 Contingency Plan for Primary GPS Data Center Failure

5.1 Redundant GPS Data Centers

The GPS data storage system is highly redundant and secure in its operation and system failure
protocols and is 300% redundant, having completely redundant, identical and live systems in Arizona,
Georgia, and a third system in Alpharetia Georgia {more than 10 miles from the other Georgia system).
All Data Centers maintain the same data in real time and can immediately take over operation of the

Confidential - For Bid Purposes Page 3 of 6
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entire operation at any time. Live hardware and software engineers supervise the system 24 hours a day,
seven (7) days and week, 365 days a year to ensure the best possible uptime.

The Data Center systems are hosted in two (2) state-of-the-art data centers, geographically dispersed in:
= Alpharetia, Georgia
#  Scottsdale, Arizona

The Data Centers are both certified:
w |SO9001
W SAS-70 Audited
HIPPA Certified

5.2 GPS Data Center Electrical Infrastructure
The Data Center’s electrical infrastructure consists of two major components:

A distribution system
= An emergency power generation system

APS provides the distribution system with dedicated power sources. The system is based on a redundant
diverse distributed system consisting of the following:

Demarcation Power

Power Distribution Units (PDU)
Uninterruptible Power Supplies (UPS)
Utility Service Bus (USB)

Bwo# B

There are two (2) independent utility power feeds on different sub-stations. The emergency power
generation system consists of Automatic Transfer Switches (ATS), Emergency Service Bus (ESB) and
redundant diesel generation. SunGard’'s Managed Services Facilities provides redundant, co-located,
high-availability and IT related managed services including data-replication, storage and security for
rission-crtical technology needs. SunGard uses the term “redundant system” to describe a primary
system with a back-up system rated at 100% of the capacity of the primary system. In the event of a
power failure, the emergency diesel generators will provide power in less than 10 seconds, and contain
1,000 hours of fuel for superior back-up performance.

Once started, the generator automatically ensures it is operating at sufficient capacity and then switches
power from the grid to the generator. Data center staff will conduct regular hourly inspections of the
generator to ensure the maintenance of adequate fuel and proper operating parameters. The generator
detects when the power grid resumes operation and within five (5) minutes, restores power from the grid
and shuts down the generator. This added redundancy virfually guarantees seamless and continuous
power to the data centers.

Disaster and Recovery testing is done regularly to ensure full operations in the event of a technology
disaster, systems failure, network outage or loss of critical data.

5.2.1 GPS Data Centers UPS Systems

All computers, routers, phone systems, alarm systems and related power systems have Uninterrupted
Power Supplies (UPS} capable of exiended battery backup. 1In case of power failure, the UPS will
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automatically maintain power to all key compuiers, lighting, security, network, communications and
related systems. An audible alert informs staff that the UPS systems are engaged.

5.3 GPS Data Centers Server Platform Redundancy

The server platform was designed with redundancy and uptime in mind. The system is divided into the
following layers:

=

Web Ul Layer
Application Layer
Database Layer
Location Server Layer

B

E-

Each layer is doubly and in some instances, triply redundant. There are load balancers that run between
each layer, allowing information to be distributed between systems so if there is a problem in any layer or
maintenance needs o be done, the system can be rectified easily.

5.4 GPS Data Centers Telecommunications Redundancy

Each data center is supported with five (5) local Internet Loop providers with redundancy for every switch
and component in the network. The monitoring platform communicates through multiple redundant links
io the telecommunication providers to ensure that if at any point and time one (1) service is down with the
carrier, the systems will be able to automatically convert over.

5.5 GPS Data Centers Daily Back-up
All key information is backed up daily on tape and destroyed only when the customer submits a request.

6.0 Availability and Delivery of Equipment

G4S will maintain the spare equipment inventory on-site for customers. When the spare inventory is
significantly reduced or depleted, upon request by the agency, G4S will immediately ship replacement
units by overnight delivery at no cost to the agency. At any time that the inventory becomes in excess of
the allowed number of spares, the agency shall return the excess equipment at the G4S’ expense, unless
G45 otherwise permits the agency to exceed the shelf stock allowance.

G45 acknowiedges that special needs may arise where additional inventory may be needed {e.g., a large
scale arrest involving a large number of offenders or a surge in probation supervision casework, etc.).
G4S agrees to provide additional inventory as requested by the agency and provide labels with all
devices shipped “if found, please call’ followed by a toli free telephone number for G4S.

G48 agrees to bill the agency only for units that are actively in use. The agency will not pay for
equipment that is not in use (e.g., inactive units, shelf stock, etc.). In case of equipment failure, G4S will
provide replacement equipment, in addition to a diagnostic report of the equipment’s failure. G4S will
replenish or increase the inventory within 24 hours after notification of a need. All replacements shall be
provided by overnight delivery at G458’ expense.

G4S will provide the ability to query, through the internet, software, or other means, all monitoring devices
assigned to the agency of Petersburg. The listed data at a minimum should include the unit number,
status of unit {operational or inactive) and the current assigned offender and/or name of last offender on
which it was enrolled.
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G485 will maintain the equipment and spares in gocd operating conditicn and arrange for prompt repair or
replacement. All units must be “bench tested” and certified as new for operation. G48S will be responsible
for all repair, replacement and shipping costs, except where any fault lies with the participant or the
agency.

GA4S will supply sufficient disposable and/or consumable #tems to alow timely installation and the
servicing of current inventory.

Return shipping to G48 of excess or non-cperational equipment shall be conducted by the agency in
accordance with the shipping method required by G45. All shipping expenses are the responsibility of
(G48S.

7.0 System Malfunction

The monitoring center is appropriately staffed 24 hours a day, seven (7) days a week, and provides 24
hour, seven (7) days a week technical assistance. The monitoring system promptly detects and notifies
officers via e-mail, text message, phone call or fax of key event{s). If remote access is temporarily
inoperable, G4S will notify the agency. If notification is impaired, G453 will also implement a process o
detect and notify the agency of all key events and respeond to all inquiries from agency. G4S will provide
immediate notification to the agency when the website retumns to an operational state.

In case of equipment or communication line failure, G4S shall provide delivery of required notices {aleris,
daily reports, violations etc.), by overnight delivery to guarantee that no interruption in service cccurs.

In addition to the redundant data centers identified above, G4S maintains secondary, fully functional
monitoring in a secondary location that is staffed 24 hour, seven (7) days a week and G485 has this plan
for movement to a back-up monitoring system within a reasonable amount of time following a monitoring
system malfunction.

8.0 Personnel Security Issues

(G48 has security safeguards in place to prevent unauthorized access to monitoring data inside the
monitoring facility by monitoring empltoyees or other staff. Upon request, G48 will provide a listing of the
employees authorized fo make changes or modify offender data or other Government program settings
should this be requested by the agency. The following details the process by which G4S determines and
maintains this authorization to employees. G4S requires each employee to read and sign a Non
Disclosure Agreement, addressing the privacy and security of officers and participant monitoring
information. (G48S also requires employment applicants to provide detailed background information which
is reviewed in the evaluation process. To ensure maintaining the utmost ethical standards and security
for its corrections customers, G48 requires all employses to pass Federal and State criminal background
checks as well as G458 own rigorous screening requirements. Due to the sensitive nature of products
and services, G4S5 does not employ individuals with felony records.

G4S will provide security codes to the agency to guaraniee the security of data modifications made

remotely or over communications systems/lines with the monitoring system or manually on the telephone
with a monitoring center employee.
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QUICK INSTALLATION REFERENCE
RF PATROL™

Step 1: WEB PATROL 1™ Enrcliment
= Prior to installation of the equipmenti, officers may enroll the participant directly on WEB PATROL

™ software to ensure activation of equipment occurs properly. {Enrollment of participants on
the WEB PATROL I software will be more fully described in the proposal.)

Step 2: Prepare the PTX2 Band
Using the Guillotine Cutting Tool, prepare the Band by trimming
a single section from the end that begins with '01.”
= The four (4} posts on the Tool should align with the four holes in
the Band Below

Press the Band down on these posts to secure i to the Guillotine Cutting Tool.
w  Press down firmly on the top of the Guillotine Cutting Tool to cut the Band.

Step 3: Attach the PTH2 Band fo the PTX2 housing
s Slide the Clip over the trimmed end of the Band until the holes on the Clip are aligned with the
hotes on the Band.
= Apply the Pin to the available side of the Clip through the holes of the Band and press firmly until
it locks into place and both the Clip and Pin are fiush.
= [nsert this end of the Band into one end of the PTX2 housing.
Listen for two clicks to ensure the band is properly engaged.

Step 4: Sizing the PTX2
= Wrap the PTX2 around the participants ankle until snug
s Measure to the closest hole to the edge of the face of the PTX2
= Once the appropriate fit is established, remove the PTX2 from
the participant and use the Guilletine Cutting Tool to cut the
Band to size as described above.

Btep 5: Prepare the Home Monitoring Unit

= Ensure an active and valid OPID or PMD is present

= Plug the AC Power Adaptor into both the outlet and the PHMU
(and telephone cord for landline PHMU)

8 [nsert the supplied PHMU Menu Key and tumn it to the horizontal
position

The L.CD screen will light up and display the current date and
time, as well as various menu options

For Bid Purposes
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QUICK INSTALLATION REFERENCE
RF PATROL™

Step 6: PTHZ Activation

)

%

B4

Select the ENRL (enroll) option from the Setup Menu to

begin the enrollment process

Activate the transceiver by one of the following methods:

v the Enroll Menu

v The Place the unit face down in the groove on top of the
PHMU and select ADD from the Enroll Menu or

Place the supplied Key Fob directly over the top of the unit

and hold down the top left button and select ADD from PTX2

LED will flicker green indicating activation.

Following activation, the PTX2 LED will flash red every 8-10

seconds while the Band is open for 30 minutes or until instaliation is compete.

Step 7: Enrolling the PTX2 to the PHMU

]

B o' 5

3}

B

B

Step 8: Performing a Range Test

i

5
B
B

B B B =

The PHMU will scan for any PTX2s within range
The PTX2 serial number will appear on the LCD display
Select ACEPT and Select IGNR to bypass other units
Attach the transceiver to the participani’s ankle with
LED Facing upwards
The PHMU will confirm the band is properly installed
on the participant with green flashes. If red, refit band.
The PHMU will display “continue w/out phone?”
1. If you select “no” the PHMU will display “connect the phone”
¥ Connect the telephone line. The PHMU will verify the connection, dial out, connect,
and send the events to the monitoring center.
2. If you select “yes” the PHMU will store the enrollment call until the telephone line is
connected by the participant upon returning to his/her residence.
v The PMHU will complete the enrollment cafl once the unit is connected to the
telephone line in the home of the participant
v If the call is unsuccessful the LCD screen will display an option to re-try. This
option will continue to display until the enrollment call is successful.
Turn the PHMU Menu Key into the vertical position and remove the key.

Turn the PHMU Menu Key to the horizontal position.

Select RNG (range) from the Setup Menu.

Select TEST from the RNG Menu.

The LCD screen will display the words “Testing” and a negative (-}
sign to the upper left hand and a positive (+) sign to the right of the
LCD screen.

The transmitter will immediately begin to beep

One (1) beep from the PTX2 indicates excellent range

Four (4) beeps from the PTX2 indicates the PTX2 is no longer in range

Officer may walk with the participant to each section of the home during the range test to confirm
range

Once all areas cf the home have been covered, select the [<] less than symbol to end the range
test and return to the main menu

Once the range test ends, the PTX2 will stop beeping

For Bid Purposes
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(45 Justice Services | Domestic Violence Monitoring

notfication 1s one of the best
methods of prevenion and
pre-waming of a potental danger
fo a victiim of comestic violence.
When implemented as part

of a notification protocol, G45
SaleZone™ alerts poice and the
victim +f the abuser comes within
a prohibited distance or tampers

with the device, '

nis early warning
system is crucal to helping

prevent repeat assaults on victims.

Securing Your World

Protecting Victims of Diomestic Violence

ftis all too common for released domestic violence
offenders to return and attack their victims. Protection
orders alone may not be enough to prevent an offender
from re-assaulting a victim. G45 helps protect victims of
domestic violence from repeat assaults through the G45
SafeZone™ domestic viclence monitoring solution.

(45 SafeZone™ Overview

(45 uses proven electronic monitoring technology to
monitor the location of victims and offenders, Through
(45 SafeZone, the victim voluritarily carries a small GPS
tracking device while the offender wears a court-ordered
GPS device around the ankle. G45 monitors both devices,
creating a Mobile Exclusion Zone around the victim.

If the offender approaches or enters the Mobile Bxclusion
Zone, G45 notifies the victim and the police. Specially
trained operators in G45's geographically redundant
monitoring centers notify the victim and law enforcement
of the potentiat breach, enabling the victim to implement a
pre~determined emergency plan more quickly

Courts that require abusers to wear GPS tracking devices
as a condition of ball provide added confidence that a victim
will have time to find a safe location if a violator decides to
return. G45 SafeZone allows victims 1o re-establish their
lives with a greater sense of security while at home, at work
or anywhere they may be,

The GA45 SafeZone Advantage

= Proven solution with years of documented success

= 24/71365 visbility into offender locations and their
proximity 1o victims

= Solution designed specifically for domestic violence
situations

¢ Dual-tracking technology for consistent and reliable
indoor/foutdoor tracking

= Cost effective monitoring including offenderpay option

» Geographically redundant monitoring centers

« Tarnper-resistant GPS tracking devices

A4S justice Services, LLC 2000 Riverbdge, Parfoway, W, Suite GL-100 Atlanta, Georgia 30328
Telephone: 800 589 6003 Fax: 800 327 1178 Ermail: justice@us.gds.com or visit our website: www.gds.com/us



Richmond County (NY) District Attorney Selects G48 SafeZone to Warn Domestic
Violence Victims and Track Persistent Abusers

GPS technology from G438 Justice Services monitors the locations of both victim and offender
24/7, alerting victims and police when offender is nearby

Staten Island, NY, Nov. 4, 2011 — Richmond County {NY) District Attorney Daniel M, Donovan,
Jr. announced the new “Domestic Violence GPS Intiative” this week, and has selected the G4S
SafeZone™ solution from G4S Justice Services to help protect victims of domestic violence in
Staten Island from further assault.

The Domestic Violence GPS Initiative utilizes GPS technology to warn victims when a persistent
abuser has broken a court order to stay away. The program will target offenders who continually
violate Orders of Protection, which are issued by judges to keep a victim safe from an assailant.
Nearly half of all domestic abusers are repeat offenders, and about 25 percent of all domastic
violence cases in Staten Island include a charge for violating a court order of protection,
according to statistics from the Richmond County District Attorney’s Office.

D.A. Donovan stated, “To many domestic abusers, an Order of Protection is just a piece of
paper. It does not deter these relentless scofflaws from constantly terrorizing and attacking their
victims, and from sucking the life out of a public safety and legal system that is already low on
resources. | refuse to stand by and continue to watch this happen time and again without trying
to do something about it.”

Upon consent of a judge, an offender selected for the program will be required to wear a GPS
tracking device for a certain period of time as a condition of a guilty plea to a domestic violence
offense. The device will send a notice to the victim's cell phone and to the GPS system
administrator when an offender has entered a predetermined “exclusionary zone” -e.g., a
1,000-foot radius surrounding the victim’s home, work or schaool.

G4S uses electronic monitoring technology to monitor the location of victims and offenders.
Through G4S SafeZone, the offender wears a court-ordered GPS device around the ankle. G4S
monitors the device and creates an "Exclusion Zone” around the victim's home, workplace and
any other location that the offender must avoid. If the offender breaches the Exclusion Zone,
there is a process to notify the victim and law enforcement, enabling a more timely reaction to a
potential threat.

“The use of GPS for victim notification is one of the best methods of prevention and pre-warning
of a potential danger to a victim,” said Darryl Martin, president of G4S Justice Services. “This
early warning system is crucial to helping prevent repeat assaults on victims.”

About G4S Justice Services

G4S Justice Services LLC, part of G48 Care and Justice Services, is the premier provider of
advanced moniforing services. By delivering world-class customer service, developing state-of-
the-art technology and significantly enhancing public safety, G4S delivers proven value to its
customers and their communities. With hundreds of customer deployments across the country
and around the world and its comprehensive suite of electronic monitoring products and
services, G4S is uniquely capable of meeting a customer’s local requirements while leveraging
the industry's only fully staffed, fully redundant monitoring centers.

For more information, visit www.g4s.com/justice.




About G485 pic

G48S is the world's leading security solutions group, which specializes in outsourcing of business
processes in sectors where security and safety risks are considered a strategic threat. G4S is
the largest employer quoted on the London Stock Exchange and has an additional stock
exchange listing in Copenhagen. G485 has operations in more than 120 countries and around
640,000 employees. For more information on G48, visit www.g4s.com.



