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INVITATION TO BID

Bid Invitation Number: #130-2013 Date of Issue: 10/14/2013

Sealed bids will be received in the office of the Division of Central Purchésing, 200 East Main Street, Lexington,
Kentucky, until 2:00 PM, prevailing local time on 10/28/2013. Bids must be received by the above-mentioned date
and time. Mailed bids should be sent to:

Division of Central Purchasing
200 East Main Street, Room 338
Lexington, KY 40547, (859) 258-3320

The Lexington-Fayette Urban County Government assumes no responsibility for bids that are not addressed
and delivered as indicated above. Bids that are not delivered to the Division of Central Purchasing by the
stated time and date will be rejected.

All bids must have the company name and address, bid invitation number, and the commodity/service on the outside
of the envelope.

Bids are to include all shipping costs to the point of delivery located at: 150 E Main St, Lexington KY 40507

Bid Security Required: Yes _X No Performance Bond Required: _X Yes _ No
Cashier Check, Certified Check, Bid Bond (Personal checks and company checks will not be acceptable).

3 Quantlty e 10 Commodlty/Sewme

Price Contract Temporary Labor — E911

'~ Check One | o0 Proposed Deliverv: -
/ B1dSpec:ﬁcattonsMet - L D e

Exceptions to Bid Speoiﬂcatlons Erceptzons sha!l
- be'itemized and atrached 10 bzd pr oposal. Submztted

_daysaffer acceptance of bid.

Procurement Card Usage

/ Yes The Lexmgton—Fayette Urbqn County Govemment wﬂl be usmg:Procurement Cat ds to '_ PR
i NO PUTChaSB EOOdS aﬂd SeWtces and also to make payments Wﬂl you accept Procurement Ca1 ds? '

Submitted by: P('?OD 6 P u..% ﬁC/
F’””z% Richmond Load, Ste 8

Lmnairov\ K uos09

Ctty State & Zip

Bid must be signed: /éff %"‘ <Aal [ inm é‘iﬁﬁ/mgf

(original signature) ‘&f%} ithori }d Company Repr. esentitive - Title
n ey

Representative's Name (. Tyf)ed oF printed)

%A9. 714, 1400 @59. Ued. 0l Bt

Area Code - Phone — Extension Fax #
KAn\ey @ penple plusing. Com
E-Mail Address

The Affidavit in this bid must be completed before your firm can be considered for award of this contract.

2 of 29



AFFIDAVIT

Comes the Affiant, K&\I N FW‘} \{f \j , and affer being first duly sworn
under penalty of perjury as follows: '
1. His/her name is K@U in ﬁ n \f\l and he/she 1s the

individual submitting the bid or is the authorized I'epresentati\'fe of

People Plus, tne ,

the entity submitting the bid (hereinafter referred to as "Bidder").

2. Bidder will pay all taxes and fees, which are owed to the Lexington-Fayette Urban
County Government at the time the bid is submitted, prior to award of the contract and will maintain a
"current” status in regard to those taxes and fees during the life of the contract,

3. Bidder will obtain a Lexington-Fayette Urban County Government business license,
if applicabie, prior to award of the contract.

4. Bidder has authorized the Division of Central Purchasing to verify the above-
mentioned information with the Division of Revenue and to disclose to the Urban County Council that
taxes and/or fees are delinquent or that a business license has not been obtained.

5. Bidder has not knowingly violated any provision of the campaign finance laws of
the Commonwealth of Kentucky within the past five (5) years and the award of a contract to the Bidder
will not violate any provision of the campaign finance laws of the Commonwealth.

6. Bidder has not knowingly violated any provision of Chapter 25 of the Lexington-
Fayette Urban County Government Code of Ordinances, known as "Ethics Act.”

7. Bidder acknowledges that "knowingly” for purposes of this Affidavit means, with
respect to conduct or to circumstances described by a statute or ordinance defining an offense, that a
person is aware or should have been aware that his conduct is of that nature or that the circumstance
exists.

“é,

Further, Affiant sayeth naught. / " L
(e 7
STATE OF \(ev\lmd(\{
COUNTY OF Fﬁu{&\’%@

The foregoing instrument was subscribed, sworn to and acknowledged before me

by me. ﬁ/h[% on this the in day
or_(thnber , 2013,
My Commission expires: MHS‘{" ?_(_a{ 20l % ‘D‘&’ %}5{34’1

Wb\. Rmanda Huddleston

NOTARY PUBLIC, STATE AT LARGE

Plecse refer to Section II. Bid Conditions, Item ""U" prior to completing this form.
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I. GREEN PROCUREMENT

A. ENERGY

The Lexington-Fayette Urban County Government is committed to protecting our environment
and being fiscally responsible to our citizens, '

The Lexington-Fayette Urban County Government mandates the use of Energy Star compliant
products if they are available in the marketplace (go to www.Energystar.gov). If these products
are available, but not submitted in your pricing, your bid will be rejected as non-compliant,

ENERGY STAR is a governiment program that offers businesses and consumers energy-efficient
solutions, making it easy to save money while protecting the environment for future generations.

Key Benefits

These products use 25 to 50% less energy

Reduced energy costs without compromising quality or performance
Reduced air pollution because fewer fossil fuels are burned
Significant return on investment

Extended product life and decreased maintenance

B. GREEN SEAL CERTHIED PRODUCTS

The Lexington-Fayette Urban County Government is also committed to using other
environmentally  friendly products that do not negatively impact our environment. Green Seal
is a non-profit organization devoted to environmental standard setting, product certification, and
public education.

Go to www.Greenseal.org to find available certified products. These products will have a
reduced impact on the environment and on human health. The products to be used must be pre-
approved by the LFUCG prior to commencement of any work in any LFUCG facility. If a
Green Seal product is not available, the LFUCG must provide a signed waiver to use an alternate
product. Please provide information on the Green Seal products being used with your bid
response.

C. GREEN COMMUNITY

The Lexington-Fayette Urban County Government (LFUCG) serves as a principal, along
with the University of Kentucky and Fayette County Public Schools, in the Bluegrass
Partnership for a Green Community. The Purchasing Team component of the Partnership
collaborates on economy of scale purchasing that promotes and enhances environmental
initiatives. Specifically, when applicable, each principal is inferested in obtaining best
value products and/or services which promete environment initiatives via solicitations and
awards from the other principals. ’

If your company is the successful bidder on this Invitation For Bid, do you agree to extend
the same product/service pricing to the other principals of the Bluegrass Partnership for a
Green Community (i.e. University of Kentucky and Fayette County Schools) if requested?

Yes \// No
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I1.

Bid Conditions

No bid may be withdrawn for a period of sixty (60) days after the date and tine set for opening,

No bid may be altered afier the date and time set for opening. In the case of obvious errors, the
Division of Central Purchasing may permit the withdrawal of a bid. The decision as to whether a
bid may be withdrawn shall be that of the Division of Central Purchasing.

Acceptance of this proposal shall be enactment of an Ordinance by the Urban County Council.

The bidder agrees that the Urban County Government reserves the right to reject any and all bids
for either fiscal or technical reasons, and to award each part of the bid separately or all parts to
one vendor.

Minor exceptions may not eliminate the bidder. The decision as to whether any exception is
minor shall be entirely that of the head of the requisitioning Department or Division and the
Director of the Division of Central Purchasing. The Urban County Government may waive
technicalities and informalities where such waiver would best serve the interests of the Urban
County Government.

Manufacturer's catalogue numbers, trade names, etc., where shown herein are for descriptive
purposes and are to guide the bidder in interpreting the standard of quality, design, and
performance desired, and shall not be construed to exclude proposals based on furnishing other
types of materials and/or services. However, any substitution or departure proposed by the bidder
must be clearly noted and described; otherwise, it will be assumed that the bidder intends to
supply items specifically mentioned in this Invitation for Bids.

The Urban County Government may require demonstrations of the materials proposed herein
prior to acceptance of this proposal.

Bids must be submitted on this form and must be signed by the bidder or his authorized
representative. Unsigned bids will not be considered.

Bids must be submitted prior to the date and time indicated for opening. Bids submitted after this
time will not be considered.

All bids mailed must be marked on the face of the envelope:

“Bid on #130-2013 Temporary Labor — E911”

and addressed to: Division of Central Purchasing
200 East Main Street, Room 338
Lexington, Kentucky 40507

The Lexington-Fayette Urban County Government assumes no responsibility for bids that
are pot addressed and delivered as indicated above. Bids that are not delivered to the
Division of Central Purchasing by the stated time and date will be rejected.

Bidder is requested to show both unit prices and lot prices. In the event of error, the unit price
shall prevail.

A certitied /cashier’s check or Bid Bond in the amount of _IN/A_ percent of the bid price must be
attached hereto. This check must be made payable to the Lexington-Fayette Urban County
Government, and will be returned when the material and/or services specified herein have been
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delivered in accordance with specifications. In the event of failure to perform within the time
peried set forth in this bid, it 1s agreed the certified / cashier’s check may be cashed and the funds
retained by the Lexington-Fayette Urban County Government as liquidated damages. Checks of
unsuccessiul bidders will be returned when the bid has been awarded.

M. The delivery dates specified by bidder may be a factor in the determination of the successful

N.

bidder.
Tabulations of bids received may be mailed to bidders. Bidders requesting tabulations must
enclose a stamped, self-addressed envelope with the bid.

The Lexington-Fayette Urban County Government is exempt from Kentucky Sales Tax and
Federal Excise Tax on materials purchased from this bid invitation. Materials purchased by the
bidder for construction projects are not tax exempt and are the sole responsibility of the bidder.

All material furnished hereunder must be in full compliance with OSHA regulations.

If more than one bid 1s offered by one party, or by any person or persons representing a party, all
such bids shall be rejected.

Signature on the face of this bid by the Bidder or his authorized representative shall be construed
as acceptance of and compliance with all terms and conditions contained herein.

The Entity (regardless of whether construction contractor, non-construction contractor or
supplier) agrees to provide equal opportunity in employment for all qualified persons, to prohibit
discrimination in employment because of race, color, creed, national origin, sex or age, and to
promote equal employment through a positive, continuing program from itself and each of its sub-
contracting agents. This program of equal employment opportunity shall apply to every aspect of
its employment policies and practices.

The Kentucky Equal Employment Opportunity Act of 1978 (KRS 45.560-45.640) requires that
any county, city, town, school district, water district, hospital district, or other political
subdivision of the state shall include in directly or indirectly publicly funded contracts for
supplies, materials, services, or equipment hereinafter entered into the following provisions:

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any emplovee or applicant for employment
because of race, color, religion, sex, age or national origin;

(2} The contractor will state in all solicitations or advertisements for emplovees placed by or
on behalf of the contractors that all qualified applicants will receive consideration for
employment without regard fo race, color, religion, sex, age or national origin,

(3) The contractor will post notices in conspicuous places, available to employees and
applicants for employment, setting forth the provisions of the non-discrimination clauses
required by this section; and

(4) The contractor will send a notice to each labor union or representative of workers with
which he has a collective bargaining agreement or other contract or understanding
advising the labor union or workers' representative of the contractor's commitments under
the nondiscrimination clauses.
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The Act further provides:

KRS 45.610. Hiring minorities - Information required

(1) For the length of the contract, each contractor shall hire minorities from other sources

within the drawing area, should the union with which he has collective bargaining
agreements be unwilling to supply sufficient minorities to satisfy the agreed upon goals
and timetable.

(2) Each contractor shall, for the lengih of the contract, furnish such information as required

by KRS 45.560 to KRS 45.640 and by such rules, regulations and orders issued pursuant
thereto and will permit access to all books and records pertaining to his employment
practices and work sites by the contracting agency and the department for purposes of
invesiigation fo ascertain compliance with KRS 45.560 to 45.640 and such rules,
regulations and orders issued pursuant thereto.

KRS 45.620. Action against contractor - Hiring of minority contractor or subcontractor

(1)

(2)

(3)

If any contractor is found by the department to have engaged in an unlawful practice
under this chapter during the course of performing under a contract or subcontract
covered under KRS 45.560 to 45.640, the department shall so certify to the contracting
agency and such certification shall be binding upon the contracting agency unless it is
reversed in the course of judicial review.

if the contractor is found to have committed an unlawfil practice under KRS 45.560 to
45.640, the contracting agency may cancel or terminate the contract, conditioned upon a
program for future compliance approved by the contracting agency and the department.
The contracting agency may declare such a contractor ineligible to bid on further
contracts with that agency until such time as the contractor complies in full with the
requivements of KRS 45.560 to 45.640.

The equal employment provisions of KRS 45.560 to 45.640 may be met in part by a
coniractor by subcontracting to a minority contractor or subcontractor. For the
provisions of KRS 45.560 to 45.640, a minority contracior or subcontractor shall mean a
business that is owned and controlled by one or more persons disadvantaged by racial or
ethnic circumstances.

KRS 45.630 Termination of existing employee not required, when

Any provision of KRS 45.560 to 45.640 notwithstanding, no contractor shall be required to
terminate an existing employee upon proof that that employee was employed prior to the date
of the contract.

KRS 45.640 Minimum skills

Nothing in KRS 45.560 to 45.640 shall require a contractor to hive anyone who fuils to
demonstrate the minimum skills required to perform a particular job.

It 1s recommended that all of the provisions above quoted to be included as special conditions in
each contract. In the case of a contract exceeding $250,000, the contractor is required to furnish
evidence that his work-force in Kentucky is representative of the available work-force in the
area from which he draws employees, or to supply an Affirmative Action plan which will
achieve such representation during the life of the contract.
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Any party, firm or individual submitting a proposal pursuant to this invitation must be in
compliance with the requirements of the Lexington-Fayette Urban County Government
regarding taxes and fees before they can be considered for award of this invitation and must
maintain a "current" status with regard to those taxes and fees throughout the term of the
contract. The contractor nmust be in compliance with Chapter 13 from the Code of Ordinances
of the Lexington-Fayette Urban County Government. The contractor must be in compliance
with Ordinance 35-2000 pursuant to contractor registration with the Division of Building
Inspection. If applicable, said business must have a Fayette County business license.

Pursuant to KRS 45A.343 and KRS 45A.345, the contractor shall

(1) Reveal any final determination of a violation by the contractor within the previous five
year period pursuant to KRS Chapters 136 (corporation and utility taxes), 139 (sales and
use taxes), 141 (income taxes), 337 (wages and hours), 338 (occupational safety and health
of employees), 341 (unemployment and compensation) and 342 (labor and human rights)
that apply to the contractor; and

(2)  Be in continuous compliance with the above-mentioned KRS provisions that apply to the
contractor for the duration of the contract.

A contractor's failure to reveal the above or to comply with such provisions for the duration of the
confract shall be grounds for cancellation of the contract and disqualification of the contractor from
eligibility for future contracts for a period of two (2) years.

V.

Vendors who respond to this invitation have the right to file a notice of contention
associated with the bid process or to file a notice of appeal of the recommendation made by
the Director of Central Purchasing resulting from this invitation.

Notice of contention with the bid process must be filed within 3 business days of the
bid/proposal opening by (1) sending a written notice, including sufficient documentation to
support contention, to the Director of the Division of Central Purchasing or (2) submitting a
written request for a meeting with the Director of Central Purchasing to explain his/her
contention with the bid process. After consulting with the Commissioner of Finance the
Chief Administrative Officer and reviewing the documentation and/or hearing the vendor,
the Director of Central Purchasing shall promptly respond in writing findings as to the
compliance with bid processes. If, based on this review, a bid process irregularity is deemed
to have occurred the Director of Central Purchasing will consult with the Commissioner of
Finance, the Chief Administrative Officer and the Department of Law as to the appropriate
remedy.

Notice of appeal of a bid recommendation must be filed within 3 business days of the bid
recommendation by (1) sending a written notice, including sufficient documentation to
support appeal, to the Director, Division of Central Purchasing or (2) submitting a written
request for a meeting with the Director of Central Purchasing to explain his appeal. After
reviewing the documentation and/or hearing the vendor and consulting with the
Commuissioner of Finance and the Chief Administrative Officer, the Director of Central
Purchasing shall in writing, affirm or withdraw the recommendation.
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HI.

Procurement Coniract Bid Conditions

A

B.

The terms of this agreement shall be for 1 year(s) from the date of acceptance of this contract
by the Lexington-Fayette Urban County Government. This agreement may be extended for an
additional 3-1 year renewals upon the written agreement of the bidder and the Lexington-Fayette
Urban County Government. Said agreement must be in writing and must be executed prior to
the expiration of the current agreement.

Price Changes (Space Checked Applies)

(XXX) . Prices quoted in response to the Invitation shall be firm prices for the first 90 days of the

Procurement Contract. After the first 90 days, prices may be subject to revision and such
changes shall be based on general industry changes. Revision may be either increases or
decreases and may be requested by either party. There will be no more than one (1) price
adjustment per quarter. Requests for price changes shall be received in writing at least
twenty (20) days prior to the effective date and are subject to written acceptance before
becoming effective. Preof of the validity of a request for revision shall be responsibility of
the requesting party. The Lexington-Fayette Urban County Government shall receive the
benefit of any decline that the seller shall offer his other accounts.

(} 2. No provision for price change is made herein. Prices are to be firm for the term of this
contract.

() 3. Procurement Level Contract
If any contract item is not available from the vendor, the Lexington-Fayeite Urban County
Government, at its option, may permit the item to be back-ordered or may procure the item on

the open market,

All invoices must bear reference to the Lexington-Fayette Urban County Government
Purchasing document numbers which are being billed.

This contract may be canceled by either party thirty (30) days after delivery by canceling party
of written notice of intent to cancel to the other contracting party.

This contract may be canceled by the Lexington-Fayette Urban County Government if it is
determined that the Bidder has failed to perform under the terms of this agreement, such

cancellation to be effective upon receipt of written notice of cancellation by the Bidder.

No substitutions for articles specified herein may be made without prior approval of the Division
of Central Purchasing.
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GENERAL PROVISIONS OF BID CONTRACT

By signing the below, bidder acknowledges that it understands and agrees with the following provisions
related to its bid response and the provision of any goods or services to LFUCG upon selection by
LFUCG pursuant to the bid request:

1.

10.

Bidder shall comply with all Federal, State & Local regulations concerning this type of service or
good.

Failure to submit ALL forms and information required by LFUCG may be grounds for
disqualification,

Addenda: All addenda, if any, must be considered by the bidder in making its response, and such
addenda shall be made a part of the requirements of the bid contract. Before submitting a bid
response, it is incumbent upon bidder to be informed as to whether any addenda have been issued,
and the failure of the bidder to cover any such addenda may result in disqualification of that
response.

Bid Reservations: LFUCG reserves the right to reject any or all bid responses, to award in whole
or part, and to waive minor immaterial defects in proposals. LFUCG may consider any alternative
proposal that meets its basic needs.

Liability: LFUCG 1s not responsible for any cost incurred by bidder in the preparation of its
response.

Changes/Alterations: Bidder may change or withdraw a proposal at any time prior to the opening;
however, no oral modifications will be allowed. Only letters, or other formal written requests for
modifications or corrections of a previously submitted proposal which is addressed in the same
manner as the bid response, and received by LFUCG prior to the scheduled closing time for receipt
of bids, will be accepted. The bid response when opened, will then be corrected in accordance with
such written request(s), provided that the written request is contained in a sealed envelope which is
plainly marked “modifications of bid response”.

Clarification of Submittal: LFUCG reserves the right to obtain clarification of any point in a bid or
to obtain additional information from any bidder.

Bribery Clause: By his/her signature on its response, bidder certifies that no employee of his/hers,
any affiliate or subcontractor, has bribed or attempted to bribe an officer or employee of the
LFUCG.

Additional Information: While not necessary, the bidder may include any product brochures,
software documentation, sample reports, or other documentation that may assist LFUCG in better
understanding and evaluating the bid response. Additional documentation shall not serve as a
substitute for other documentation which is required by the LFUCG to be submitted with the bid
response.

Ambiguity, Conflict or other Errors: If a bidder discovers any ambiguity, conflict, discrepancy,
omission or other error in the bid request of LFUCG, it shall immediately notify LFUCG of such
error in writing and request modification or clarification of the document if allowable by the

LFUCG.
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11.

12.

13.

14.

IS5

16.

17

Agreement to Bid Terms: In submitting its bid response, the bidder agrees that it has carefully
examined the specifications and all provisions relating to LFUCG’s bid request, including but not
limited to the bid contract. By submission of its bid response, bidder states that it understands the
meaning, intent and requirements of LFUCG’s bid request and agrees to the same. The successfui
bidder shall warrant that it is familiar with and understands all provisions herein and shall warrant
that it can comply with them. No additional compensation to bidder shall be authorized for
services, expenses, or goods reasonably covered under these provisions that the bidder omits from
its bid response.

Cancellation: LFUCG may unilaterally terminate the bid contract with the selected bidder(s) at any
time, with or without cause, by providing at least thirty (30) days advance written notice unless a
different advance written notice period is negotiated prior to contract approval. Payment for
services or goods received prior to termination shall be made by the LFUCG provided these goeds
or services were provided in a manner acceptable to the LFUCG. Payment for those goods and
services shall not be unreasonably withheld.

Assignment of Contract: The selected bidder(s) shall not assign or subcontract any portion of the
bid contract with LFUCG without the express written consent of LFUCG. Any purported
assignment or subcontract in violation hercof shall be void. It is expressly acknowledged that
LFUCG shall never be required or obligated to consent to any request for assignment or
subcontract; and further that such refusal to consent can be for any or no reason, fully within the
sole discretion of LFUCG.

Ne Waiver: No failure or delay by LFUCG in exercising any right, remedy, power or privilege
hereunder, nor any single or partial exercise thereof, nor the exercise of any other right, remedy,
power or privilege shall operate as a waiver hereof or thereof. No failure or delay by LFUCG in
exercising any right, remedy, power or privilege under or in respect of this bid proposal or bid
contract shall affect the rights, remedies, powers or privileges of LFUCG hercunder or shall
operate as a waiver thereof.

Authority to do Business: Each bidder must be authorized to do business under the laws of the
Commonwealth of Kentucky and must be in good standing and have full legal capacity to provide
the goods or services specified in the bid proposal. Each bidder must have all necessary right and
lawful authority to submit the bid response and enter into the bid contract for the full term hereof
including any necessary corporate or other action authorizing the bidder to submit the bid response
and enter into this bid contract. If requested, the bidder will provide LFUCG with a copy of a
corporate resolution authorizing this action and/or a letter from an attorney confirming that the
proposer is authorized to do business in the Commonwealth of Kentucky. All bid responses must
be signed by a duly authorized officer, agent or employee of the bidder.

Governing Law: This bid request and bid contract shall be governed by and construed in
accordance with the laws of the Commonwealth of Kentucky. In the event of any proceedings
regarding this matter, the bidder agrees that the venue shall be the Fayette County Circuit Court or
the U.S. District Court for the Eastern District of Kentucky, Lexington Division and that the bidder
expressly consents to personal jurisdiction and venue in such Court for the limited and sole
purpose of proceedings relating to these matters or any rights or obligations arising thereunder,

Ability to Meet Obligations: Bidder affirmatively states that there are no actions, suits or
proceedings of any kind pending against bidder or, to the knowledge of the bidder, threatened
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against the bidder before or by any court, governmental body or agency or other tribunal or
authority which would, if adversely determined, have a materially adverse effect on the authority
or ability of bidder to perform its obligations under this bid response or bid contract, or which
question the legality, validity or enforceability hereof or thereof.

18. Bidder understands and agrees that its employees, agents, or subcontractors are not employees of
LFUCG for any purpose whatsoever. Bidder is an independent contractor at all times related to
the bid response or bid contract,

19, If any term or provision of this bid contract shall be found to be illegal or unenforceable, the
remainder of the contract shall remain in full force and such term or provision shall be deemed
stricken.

e 0 fs;s
Sﬁgnaturé,g;/;// Date / !
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EQUAL OPPORTUNITY AGREEMENT

The Law

Title VII of the Civil Rights Act of 1964 (amended 1972) states that it is unlawful for an employer to
discniminate in employment because of race, color, religion, sex, age (40-70 years) or national origin.

Executive Order No. 11246 on Nondiscrimination under Federal contract prohibits employment
discrimination by contractor and sub-contractor doing business with the Federal Government or
recipients of Federal funds. This order was later amended by Executive Order No. 11375 to prohibit
discrimination on the basis of sex.

Section 503 of the Rehabilitation Act of 1973 states:

The Contractor will not discriminate against any employee or applicant for employment
because of physical or mental handicap.

Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 requires Affirmative Action on
behalf of disabled veterans and veterans of the Victnam Era by contractors having Federal contracts.

Section 206(A) of Executive Order 12086, Consolidation of Contract Compliance Functions for Equal
Employment Opportunity, states:

The Secretary of Labor may investigate the employment practices of any Government
contractor or sub-contractor to determine whether or not the contractual provisions
specified in Section 202 of this order have been violated.

FRRREFFTRAILT LA LT AL X R LA hobddew

The Lexington-Fayette Urban County Government practices Equal Opportunity in recruiting, hiring and
promoting. It is the Government's intent to affirmatively provide employment opportunities for those
individuals who have previously not becn allowed to enter into the mainstream of society. Because of its
mmportance to the local Government, this policy carries the full endorsement of the Mayor, Commissioners,
Directors and all supervisory personnel. In following this commitment to Equal Employment Opportunity
and because the Government is the benefactor of the Federal funds, it is both against the Urban County
Government policy and illegal for the Government to let contracts to companies which knowingly or
unknowingly practice discrimination in their employment practices. Violation of the above mentioned
ordinances may cause a contract to be canceled and the contractors may be declared ineligible for future
consideration,

Please sign this statement in the appropriate space acknowledging that you have read and undesstand the
provisions contained herein. Return this document as part of your application packet.

Bidders
I/We agree to comply with the Civil Rights Laws listed above that govern employment rights of minorities,
women, Vietnam veterans, handicapped and aged persons.

o S Penple Plus, Inc
Siﬁlaturei—w{/ Name of Business
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SPECIAL INSTRUCTIONS TO THE BIDDER

(DO NOT SUBMIT PERFORMANCE SECURITY WITH BID)

Performance Security: The APPARENT LOW BIDDER shall furnish, before recommendation by the
Division of Central Purchasing to the Urban County Council that the BIDDER'S bid be accepted, a
Performance Bond, Certified Check or Cashier’s Check, payable to the Lexington-Fayette Urban
County Government, in the penal sum of $10.000 for the services proposed in the bid.

The performance bond will not be returned te the bidder after delivery of the materials/services
specified herein unless the bidder requests that the perforimance bond be returned.

The certified / cashier’s check will be returned when the materials and/or services specified herein have
been delivered.

In the event of bidder's failure to perform as specified herein, it is agreed that the monies represented
by the performance bond or certified / cashier’s check shall be retained by the Lexington-Fayette

Urban County Government as liquidated damages.

Contracts that are less than $50,000 will not require a 5% bid security or a performance and payment
bond.
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Lexington-Fayette Urban County Government
MWDBE PARTICIPATION GOALS

A. GENERAL

D

2)

The LFUCG request all potential contractors to make a concerted effort to include
Minority-Owned (MBE), Woman-Owned (WBE) and Disadvantaged (DBE)
Business Enterprises as subcontractors or suppliers in their bids.

Toward that end, the LFUCG has established 10% of total procurement costs as a
Goal for participation of Minority-Owned, Woman-Owned and Disadvantaged
Businesses on this contract.

It is therefore a request of each Bidder to include in its bid, the same goal
(10%) for MWDBE participation and other requirements as outlined in this
section.

PROCEDURES

Y

2)

4)

The successful bidder will be required to report to the LFUCG, the dollar amounts
of all payments submitted to Minority-Owned or Woman-Owned subcontractors
and suppliers for work done or materials purchased for this contract. (See
Subcontractor Monthly Payment Report)

Replacement of a Minority-Owned or Woman-Owned subcontractor or supplier
listed in the original submittal must be requested in writing and must be
accompanied by documentation of Good Faith Efforts to replace the subcontractor
/ supplier with another MWDBE Firm; this is subject to approval by the LFUCG.
(See LFUCG MWDBRBE Substitution Form)

For assistance in identifying qualified, certified businesses to solicit for potential
contracting opportunities, bidders may contact:

a) The Lexington-Fayette Urban County Government, Division of Central
Purchasing (859-258-3320)

The LFUCG will make every effort to notify interested MWDBE subcontractors
and suppliers of each Bid Package, including information on the scope of work,
the pre-bid meeting time and location, the bid date, and all other pertinent
information regarding the project.

DEFINITIONS

1)

2)

A Minority-Owned Business Enterprise (MBE) is defined as a business which is
certified as being at least 51% owned and operated by persons of African
American, Hispanic, Asian, Pacific Islander, American Indian or Alaskan Native
Heritage.

A Woman-Owned Business Enterprise (WBE) is defined as a business which is
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3

4)

certified as being at least 51% owned and operated by one or more Non-Minority
Females.

A Disadvantaged Business (DBE) is defined as a business which is certified as
being at least 51% owned and operated by a person(s) that are economically and
socially disadvantaged.

Good Faith Efforts are efforts that, given all relevant circumstances, a bidder or
proposer actively and aggressively secking to meet the goals, can reasonably be
expected to make. In evaluating good faith efforts made toward achieving the
goals, whether the bidder or proposer has performed the efforts outlined in the
Obligations of Bidder for Good Faith Efforts outlined in this document will be
considered, along with any other relevant factors.

OBLIGATION OF BIDDER FOR GOOD FAITH EFFORTS

1

2)

3)

4)

The bidder shall make a Good Faith Effort to achieve the Participation Goal
for MWDBE subcontractors/suppliers. The failure to meet the goal shall not
necessarily be cause for disqualification of the bidder; however, bidders not
meeting the goal are required to furnish with their bids written
documentation of their Good Faith Efforts to do so.

Award of Contract shall be conditioned upon satisfaction of the requirements set
forth herein.

The Form of Proposal includes a section entitled “MWDBE Participation Form”.
The applicable information must be completed and submitted as outlined below,

Failure to submit this infoermation as requested may be cause for rejection of
bid.

DOCUMENTATION REQUIRED FOR GOOD FAITH EFFORTS

D

2)

Bidders reaching the Goal are required to submit only the MWDBE Participation
Form.” The form must be fully completed including names and telephone
number of participating MWDBE firm(s); type of work to be performed;
estimated value of the contract and value expressed as a percentage of the total
Lump Sum Bid Price. The form must be signed and dated, and is to be submitted
with the bid.

Bidders not reaching the Goal must submit the “MWDBE Participation Form”,
the “Quote Summary Form”™ and a written statement documenting their Good
Faith Effort to do so. If bid includes no MWDBE participation, bidder shall enter
“None” on the subcontractor / supplier form). In addition, the bidder must submit
written proof of their Good Faith Efforts to meet the Participation Goal:

a. Advertised opportunities to participate in the contract in at least two (2)
publications of general circulation media; trade and professional association
publications; small and minority business or trade publications; and publications
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or trades targeting minority, women and disadvantaged businesses not less than
fifteen (15) days prior to the deadline for submission of bids to allow MWDBE
firms to participate.

b. Included documentation of advertising in the above publications with the
bidders good faith efforts package

c. Attended LFUCG Central Purchasing Economic Inclusion Outreach event

d. Attended pre-bid meetings that were scheduled by LFUCG to inform
MWDBEs of subcontracting opportunities

¢. Sponsored Economic Inclusion event to provide networking opportunities for
prime contractors and MWDBE firms

f.  Requested a list of MWDBE subcontractors or suppliers from LFUCG
Economic Engine and showed evidence of contacting the companies on the list(s).

g. Contacted organizations that work with MWDBE comipanies for assistance in
finding certified MWBDE firms to work on this project. Those contacted and
their responses should be a part of the bidder’s good faith efforts documentation.

h. Sent written notices, by certified mail, email or facsimile, to qualified,
certified MWDBESs soliciting their participation in the contract not less that
seven (7) days prior to the deadline for submission of bids to allow them to
participate effectively.

i. Followed up initial solicitations by contacting MWDBESs to determine their
level of interest.

J. Provided the interested MWBDE firm with adequate and timely information
about the plans, specifications, and requirements of the contract.

k. Selected portions of the work to be performed by MWDBE firms in order to
increase the likelihood of meeting the contract goals. This includes, where
appropriate, breaking out contract work items into economically feasible units to
facilitate MWDBE participation, even when the prime contractor may otherwise
perform these work items with its own workforce

1. Negotiated in good faith with interested MWDBE firms not rejecting them as
unqualified without sound reasons based on a thorough investigation of their
capabilities. Any rejection should be so noted in writing with a description as to
why an agreement could not be reached.

m. Included documentation of quotations received from interested MWDBE firms
which were not used due to uncompetitive pricing or were rejected as
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unacceptable and/or copies of responses from firms indicating that they would not
be submitting a bid.

n. Bidder has to submit sound reasons why the quotations were considered
unacceptable. The fact that the bidder has the ability and/or desire to perform the
contract work with its own forces will not be considered a sound reason for
rejecting a MWDBE quote. Nothing in this provision shall be construed to
require the bidder to accept unreasonable quotes in order to satisfy MWDBE
goals.

0. Made an effort to offer assistance to or refer interested MWDBE firms to
obtain the necessary equipment, supplies, materials, insurance and/or bonding to
satisfy the work requirements of the bid proposal

p. Made efforts to expand the search for MWBE firms beyond the usual
geographic boundaries.

q. Other--any other evidence that the bidder submits which may show that the
bidder has made reasonable good faith efforts to include MWDBE participation.

Failure to submit any of the documentation requested in this section may be cause
for rejection of bid. Bidders may include any other documentation deemed
relevant to this requirement. Documentation of Good Faith Efforts are to be
submitted with the Bid, if the participation Goal is not met.
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MINORITY BUSINESS ENTERPRISE PROGRAM

Marilyn Clark

Minority Business Enterprise Liaison

Division of Centtal Purchasing
Lexington-Fayette Urban County Government
200 East Main Street

Lexington, KY 40507
mclarkflexingronky goy

859-258-3325

OUR MISSION: The mission of the Minority Business Enterprise Program is to facilitate the full
participation of minority and women owned businesses in the procurement process and to promote
economic inclusion as a business imperative essential to the long term economic viability of Lexington-
Fayette Urban County Government,

To that end the city council adopted and implemented resolution 167-91—Disadvantaged Business
Enterprise (DBE) 10% Goat Plan in July of 1991. The resolution states in part (a full copy is available in
Central Purchasing):

““A Resolution supporting adoption of the adnunistrative plan for a ten percent (10%)
Minizum goal for disadvantaged business enterprise participation in Lexington-
Fayette Urban County Government constriction and professional services contracts;
Providing that as part of their bids on LFUCG construction contracts, general
Contractors shall make a good faith effort to award at least ten percent (10%) of
Al subcontracts to disadvantaged business enferprises; providing that divisions of
LFUCG shall make a good faith effort to award at least ten percent of their
Professional services and other contracts to disadvantaged business enterprises...”

A Disadvantaged Business Enterprise is defined as a business that has been certified as being at least 31%
owned, operated and managed by a U.S. Citizen of the following groups:
s African-American
e Hispanic-American
Asian/Pacific Islander
Native American/Native Alaskan
Non-Minority Femnale

Economically and Socially Disadvantaged
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We have compiled the list below to help vou locate certified MBE, WBE and DBE certified businesses.
Below is a listing of contacts for LFUCG Certified MWDBES in Economic Engine

(hips: /Afucg.cconomicenygine.com)

Business '

Contact

“Email Address

Phone

LFUCG

Marilyn Clark

nmiclark@olesineronky ooy

839-258-3523

Commerce Lexington — Minority
Business Development

Tyrone Tyra

Urvraf@commercelexingron.com

855-226-1625

Tri-State Minority Supplier Diversity
Council

Senya Brown

shrown{esmsde.com

502-625-0137

Small Business Development Council

Dee Dee Harbat
UK SBDC

dharbutiiuky.edu

Shiree Mack

armack@ukyedu

Community Venrures Corporation

James Coles

wwolesfd@icveky,orr

859-231-00354

KY Department of Transportation

Melvin Bynes

Mehinbvnesid@y.aoy

502-564-3601

Shella Eagle Shiclla Eagle@hy ooy 502-564-3601
Ohio River Valley Women’s Rea Waldon rwaldont@geul.org 513-487-6534

Business Council (WBENC)

Kentucky MWBE Certification Program

Yvette Smith, Kentucky

Finance Cabinet

Yvette Smithinky cov

502-504-8099

National Women Business Owner's

Council (NWBOC)

Janer Haris-Lange

nnetf@nwhoc.org

800-675-50066

Small Business Administration

Robert Coffey

robertcoffevidshagoy

502-582-5971

LaVoz de Kentucky

Andres Cruz

lvozdekvimeahoo.com

859-621-2106

The Key News Journal

Pattice Muhammad

paatricem{@hkovnewsiournalcom

859-375-9428
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LFUCG MWDBE PARTICIPATION FORM
Bid/REP/Quote Reference #__ |30 - Z2.013

The MWDBE subcontractors listed have agreed to participate on this Bid/RFP/Quote. If any
substifution is made or the total value of the work is changed prior to or after the job is in progress,
it is understood that those substitutions must be submitted to Central Purchasing for approval

immediately.

MWDBE Company,
Name, Address,
Phone, Email

Work to be
Performed

Total Dollar Value of % Value of Total
the Work Contract

1.
2551 Richmond. 2l

Leringtor, Ky

eV ce@

| 0O T

2,

(8]

The undersigned company representative submits the zhove list of MWDBE firms to be used in
accomplishing the work contained in this Bid/RFP/Quote. Any misrepresentation may result in the
termination of the contract and/or be subject to applicable Federal and State laws concerning false statements

and false claims.

Yeople PIus, Ino

Company

1025 | 203

Date

h

= epresed
Company/Represpntative
%hﬁ Manador

Title
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LFUCG MWDBE SUBSTITUTION FORM
Bid/RFP/Quote Reference #

The substituted MWDBE subcontractors listed below have agreed to participate on this Bid/RFP/Quote.
These substitutions were made prior to or after the job was In progress. These substitutions were made for
reasons stated below and are now being submitted to Central Purchasing for approval. By the authorized
signature of a representative of our company, we understand that this information will be entered into our file
for this project.

SUBSTITUTED MWDBE Formally Work to Be Reason for the Total Dollar Ye Value of Total
MWDBE Company Contracted/ Name, Performed Substitution Value of the Contract
Name, Address, 'hone, Address, Phone, Work
Email LEmail
1.
2.
3.
4,

The undersigned acknowledges that any misrepresentation may result it termination of the contract and/or be subject
to applicable Federal and State laws concerning false statements and false claims.

Company Company Representative

Date : . . Title

24 of 25



The undersigned acknowledges that the minority subcontractors listed on this form

MWDBE QUOTE SUMMARY FORM
Bid/RFP/Quote Reference #

did submit a quote te participate on this project.

Company Name

Caontact Person

Address/Phone/Email

Bid Package / Bid Date

MWDBE
Company Address

Contact
Person

Contact
Information
{work phone,
Email, cell}

Date Services
Contacted | to be
performed

Method of
Communication
(email, phone
meeting, ad,
event etc)

Tatal dollars $3
Do Not Leave
Blank

{Attach
Documentation)

MBE *

HA
AS
NA

Femnale

(MBE designation / AA=African American / HA= Hispanic American/AS = Asian American/Pacific Islander/

NA= Native American)

The undersigned acknowledges thar all information is accurate. Any misrepresentation may result in termination of the

contract and/or be subject to applicable Federal and State laws concerning false statements and claims.

Company

Date

25 of 29

Company Representative

Title




LFUCG SUBCONTRACTOR MONTHLY PAYMENT REPORT

The LFUCG has a 10% goal plan adopted by city council to increase the participation of minority and women owned businesses in
the procurement process. In order to measure thar goal LFUCG will wrack spending with MWDBE vendors on a monchly basis. By
the signature below of an authorized company represenmative, you cerdfy that the informadon is correct, and that each of the
represcatations set forth below is wrue. Any misrepresentation may result in termination of the contract and/or prosecudon under
applicable Federal and State Jaws concerning false statements and false claims. Please submit this form monthly to the Division of
Central Purchasing/ 200 Fast Main Sereet / Room 338 / Lexington, KY 40507,

Bid/RFP/Quote #
Total Contract Amount Awarded to Prime Contractor for this Project

Project Name/ Contract # Work Period/ From: To:

Company Name: Address:

Federal Tax ID: Contact Pesson:

Subcentractor Description Tatal % of Fotal Total Purchase Order Scheduled Scheduled
Vendor ID of Work Subcontract Contract Amount number for Project Project End
{name, Amount Awarded to Paid for this | subcontractor work Start Darte Date
address, Prime for Peried (please ateach FO)

phone, email this Project

By the signature below of an authorized company representative, you certify that the information is correct, and that
each of the representations set forth below is wue. Any misrepresentations may result in the termination of the contracr
and/or prosecution under applicable Federal and Stace laws concerning false statements and false claims,

Company Company Representative

Date Title
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LFUCG STATEMENT OF GOOD FAITH EFFORTS
Bid/RFP/Quote #___ | 50~ 2013

By the signature below of an authorized company representative, we certify
that we have utilized the following Good Faith Efforts to obtain the
maximum participation by MWDBE business enterprises on the project and
can supply the appropriate documentation.

Advertised opportunities to participate in the contract in at least two
(2) publications of general circulation media; trade and professional
association publications; small and minority business or trade
publications; and publications or trades targeting minority, women
and disadvantaged businesses not less than fifteen (15) days prior to
the deadline for submission of bids to allow MWDBE firms to

participate.

Included documentation of advertising in the above publications with
the bidders good faith efforts package

Attended LFUCG Central Purchasing FEconomic Inclusion Outreach
event

Attended pre-bid meetings that were scheduled by LFUCG to inform
MWDBESs of subcontracting opportunities

Sponsored Economic Inclusion event to provide networking
opportunities for prime contractors and MWDBE firms

Requested 2 list of MWDBE subcontractors or suppliers from
LFUCG Economic Engine and showed evidence of contacting the
companies on the list(s).

Contacted organizations that work with MWDBE companies for
assistance in finding certified MWBDE firms to work on this project.
Those contacted and their responses should be a part of the bidder’s
good faith efforts documentation.

Sent written notices, by certified mail, email or facsimile, to qualified,
certified MWDBEs soliciting their participation in the contract not
less that seven (7) days prior to the deadline for submission of bids to
allow them to participate effectively.

Followed up initizl solicirations by contacting MWDBEs to
determine their leve] of interest.

Provided the interested MWBDE firm with adequate and timely

information about the plans, specifications, and requirements of the
contract.

27 of 28



Selected portions of the work to be performed by MWDBE fisms in
order to increase the likelihood of meeting the contract goals. This
includes, where appropriate, breaking out contract work items into
economically feasible units to facilitate MWDBE participation, even
when the prime contractor may otherwise perform these work items
with its own workforce

Negotiated in good faith with interested MWDBE firms not rejecting
them as unqualified without sound reasons based on a thorough
investigation of their capabilities. Any rejection should be so noted
in writing with a description as to why an agreement could not be
reached.

Included documentation of quotations received from interested
MWDBE firms which were not used due to uncompetitive pricing or
were rejected as unacceptable and/or copies of responses from firms
indicating that they would not be submitting a bid.

Bidder has to submit sound reasons why the quotations were
considered unacceptable. The fact that the bidder has the ability
and/or desire to perform the contract work with its own forces will
not be considered a sound reason for rejecting a MWDBE quote.
Nothing in this provision shall be construed to require the bidder to
accept unreasonable quotes in order to satisfy MWDBE goals.

Made an effort to offer assistance to or refer interested MWDBE
firms to obtain the necessary equipment, supplies, materials,
insurance and/or bonding to satsfy the work requirements of the bid
proposal

Made efforts to expand the search for MWBE firms beyond the usual
geographic boundaries.

Other - any other evidence that the bidder submits which may show
that the bidder has made reasonable good faith efforts to include
MWDBE participation.

Failure to submit any of the documentation requested io this section
may be cause for rejection of bid, Bidders may include any other
documentation deemed relevant to this requirement. Documentation
of Good Faith Efforts are to be submitted with the Bid, if the
participation Goal i3 not met.

The undersigned acknowledges that all information is accurate. Any misrepresentations may
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result in termination of the contract and/or be subject to applicable Federal and State laws
concerning false statements and claims,

PQDD le Plus, Inc e

Company Com}ﬁa@;e}s’enmtwe

lol25 12013 Matbing Managar

Date Title
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Lexington-Fayette Urban County Government
Division of E911
Temporary Labor — £911

The Lexington-Fayette Urban County Government is accepting bids to establish a price contract for the
Division of E311 to provide candidates to fulfill responsibilities of a Telecommunicator, (aka 9-1-1 call
taker) and Telecommunicator Senior (aka 9-1-1 Dispatcher). Candidates will be compensated based
on prior experience with minimum rates of $14.00 / hr for Telecommunicator and $15.00 for
Telecommunicator Sr.

The vendor must provide candidates capable of performing the duties as outlined in the attached
Telecommunicator and Telecommunicator Sr job descriptions.

The vendor must provide candidates that are currently certified or were certified within the past two
catendar years as a Telecommuncator by the Kentucky Law Enforcement Council's Department of
Criminal Justice Training.

Upon LFUCG request, a 10 Panel Drug Screen administered in an cutside lab as well as a Kentucky
staie background check will be performed without additfonal cost fo LFUCG.

The vendor must provide:

s The vendor will be responsible for supplying workers who are physically capable of working an
8, 10 or 12 hour work day.

s  Workers will coordinate weekly assignments with a LFUCG Telecommunicator Supervisor.

o Workers will need to provide their own transportation to and from the work site at 150 E Main
Street.

¢ The Division of E911 will review all applicant documentation before clearing a candidate for an
individual interview by the Division. LFUCG reserves the right to reject any candidate provided,
for any reason.

e The Lexington-Fayette Urban County Government will issue payment on a bi-weekly basis
subsequent to submission of an invoice accompanied by documentation of services.

« The vendor must provide worker's compensation coverage and liability coverage as described
in the Lexington-Fayette Urban County Government’'s "Risk Management Insurance Provisions™.
o The agency is responsible for all recruitment, screening, hiring, and retention of employees

¢ The LFUCG has established an Alcohol and Drug Free Workplace Policy (CAO Paolicy #7} and
shall require the Agency to have, or enact their own Alcohol and Drug Fee Workplace Policy of
equal standards. If the Agency doesn’'t have an established policy, they may obtain a copy of
the LFUCG's policy upon request. Bidders must provide a copy of their alcohol and drug
workplace policy with their bid.

¢ The LFUCG has established a Policy & Procedure for Harassment Complaints (CAO Policy
#5R) and shall require the Agency to have, or enact their own policy for Harassment Complaints
of equal standards. If the Agency doesn’t have an established policy, they may obtain a copy of
the LFUCG’s policy upon request. Bidders must provide a copy of their harassment complaints
policy with their bid.



o Government facilities often provide services to or for the benefit of minors. No employee or
agent of the Agency shall interact in any way with any minor clients of any facility beyond what
would be required in the course of fulfilling the duties required under this agreement. Any
personal contact or non-professional interaction with a minor shall be cause to ban such
employee or agent from working at the facility. In that event, LFUCG shall notify the Agency in
writing that the employee or agent involved will no longer be allowed access to the facility and
the required services must be provided through a different employee or agent.

« No employee or agent of the Agency shall take or make use of LFUCG material or information
which is classified or non-classified.

» Any property of the LFUCG and/or its employees removed by employees of the Agency without
advance consent shall be considered theft.

o Bidders must provide a copy of any agreement that must be executed as part of this contract
with their bid.

PRICING:

Temporary Staff discovered by Vendor:

» Telecommunicator / E911 Call Taker Mark up Rate: 63 %

s Telecommunicator Sr/ E911 Dispaicher Mark-up Rate: 55 %

Temporary Staff referred to Vendor by LFUCG:

e Telecommunicator f E911 Call Taker Mark up Rate: Q‘,] %

« Telecommunicator Sr/ E911 Dispatcher Mark-up Rate: 2 } %



RISK MANAGEMENT PROVISIONS
INSURANCE AND INDEMNIFICATION

INDEMNIFICATION AND HOLD HARMLESS PROVISION

(1) It is understood and agreed by the parties that Vendor hereby assumes the entire
responsibility and liability for any and all damages to persons or property caused by or
resulting from or arising out of any act or omission on the part of Vendor or its
employees, agents, servants, owners, principals, licensees, assigns or subcontractors
of any tier (hereinafter “Vendor") under or in connection with this agreement and/or the
provision of goods or services and the performance or failure to perform any work
required thereby.

(2) Vendor shall indemnify, save, hold harmless and defend the Lexington-Fayette Urban
County Government and its elected and appointed officials, employees, agents,
volunteers, and successors in interest (hereinafter “LFUCG") from and against all
liability, damages, and losses, including but not limited to, demands, claims, abligations,
causes of action, judgments, penallies, fines, liens, costs, expenses, interest, defense
costs and reasonable attorney’s fees that are in any way incidental to or connected with,
or that arise or are alleged to have arisen, directly or indirectly, from or by Vendor's
performance or breach of the agreement and/or the provision of goods or services
provided that: (a) it is attributable to personal injury, bodily injury, sickness, or death, or
to injury to or destruction of property (including the loss of use resulting therefrom), or to
or from the negligent acts, errors or omissions or willful misconduct of the Vendor: and
(b) not caused solely by the active negligence or willful misconduct of LFUCG.

(3) In the event LFUCG is alleged to be liable based upon the above, Vendor shall defend
such allegations and shall bear all costs, fees and expenses of such defense, including
but not limited to, all reasonable atiorneys’ fees and expenses, court costs, and expert
witness fees and expenses, using attorneys approved in writing by LFUCG, which approval
shall not be unreascnably withheld.

4) These provisions shall in no way be limited by any financial responsibility or insurance
requirements, and shall survive the termination of this agreement.

FINANCIAL RESPONSIBILITY

BIDDER/NVENDOR understands and agrees that it shall, prior to final acceptance of its bid and the
commencement of any work, demonstrate the ability to assure compliance with the above
Indemnity provisions and these other risk management provisions.

INSURANCE REQUIREMENTS

YOUR ATTENTION 1S DIRECTED TO THE INSURANCE REQUIREMENTS BELOW, AAND YOU
MAY NEED TO CONFER WITH YOUR INSURANCE AGENTS, BROKERS, OR CARRIERS TO
DETERMINE IN ADVANCE OF SUBMISSION OF A RESPONSE THE AVAILABILITY OF THE
INSURANCE COVERAGES AND ENDORSEMENTS REQUIRED HEREIN. IF YOU FAIL TO
COMPLY WITH THE INSURANCE REQUIREMENTS BELOW, YOU MAY BE DISQUALIFIED
FROM AWARD OF THE CONTRACT.

Required Insurance Coverage

Vendor shall procure and maintain for the duration of this contract the following or equivalent
insurance policies at ne less than the limits shown below and cause its subcontractors to
maintain similar insurance with limits acceptable to LFUCG in order to protect LFUCG against

1



claims for injuries to persons or damages to property which may arise from or in connection with the
provision of equipment or goods or the performance of the work or services hereunder by Vendor.
The cost of such insurance shall be included in any bid:

Coverage L.imits

General Liability $1 million per occurrence, $2 million aggregate
(Insurance Services Office Form CG 00 01) or $2 million combined single limit
Commercial Automobile Liability combined single, $1 million per occurrence

(Insurance Services Office Form CA 0001)

Worker's Compensation Statutory
Employer's Liability $500,000.00
The policies above shall contain the following conditions:

a. All Certificates of Insurance forms used by the insurance carrier shall be properly filed and
approved by the Department of Insurance for the Commonwealth of Kentucky. LFUCG shall
be named as an additional insured in the General Liability Policy and Commercial
Automobile Liability Policy using the Kentucky DOl approved forms.

b. The General Liability Policy shall be primary to any insurance or self-insurance retained by
LFUCG.

¢. LFUCG shall be provided at least 30 days advance written notice via certified mail, return
receipt requested, in the event any of the required policies are canceled or non-renewed.

d. Said coverage shall be written by insurers acceptable to LFUCG and shall be in a form
acceptable to LFUCG. Insurance placed with insurers with a rating classification of no less
than Excellent (A or A-) and a financial size category of no less than VIlI, as defined by the most
current Best's Key Rating Guide shall be deemed automatically acceptable.

Renewals

Atter insurance has been approved by LFUCG, evidence of renewal of an expiring policy must be
submitted to LFUCG, and may be submitted on a manually signed renewal endorsement form. If
the policy or carrier has changed, however, new evidence of coverage must be submitted in
accordance with these Insurance Requiremenits.

Deductibles and Self-Insured Programs

IF_ YOU INTEND TO SUBMIT A SELF-INSURANCE PLAN IT MUST BE FORWARDED TO
LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT, DIVISION OF RISK MANAGEMENT,
200 EAST MAIN STREET, LEXINGTON, KENTUCKY 40507 NO LATER THAN A MINIMUM OF
FIVE (5) WORKING DAYS PRIOR TO THE RESPONSE DATE. Self-insurance programs,
deductibles, and self-insured retentions in insurance policies are subject to separate approval by
Lexington-Fayette Urban County Government's Division of Risk Management, upon review of
evidence of Vendor's financial capacity to respond to claims. Any such programs or retentions
must provide LFUCG with at least the same protection from liability and defense of suits as would
be afforded by first-dollar insurance coverage. If Vendor satisfies any portion of the insurance
requirements through deductibles, self-insurance programs, or self-insured retentions, Vendor
agrees to provide Lexington-Fayette Urban County Government, Division of Risk Management, the
following data prior to the final acceptance of bid and the commencement of any work:




a. Latest audited financial statement, including auditor's notes.

b. Any records of any self-insured trust fund plan or policy and related accounting
statements.

C. Actuarial funding reports or retained losses.

d. Risk Management Manual or a description of the self-insurance and risk

management program.
e A claim loss run summary for the previous five (5) years.

f. Self<Insured Associations will be considered.

Verification of Coverage

Vendor agrees to furnish LFUCG with all applicable Certificates of Insurance signed by a person
authorized by the insurer to bind coverage on its behalf prior to final award, and if requested, shall
provide LFUCG copies of all insurance policies, including all endorsements.

Right to Review, Audit and Inspect

Vendor understands and agrees that LFUCG may review, audit and inspect any and all of its
records and operations to insure compliance with these Insurance Reguirements.

DEFAULT

Vendor understands and agrees that the failure to comply with any of these insurance, safety, or
loss control provisions shall constitute default and that LFUCG may elect at its option any single
remedy or penalty or any combination of remedies and penalties, as available, including but not
limited to purchasing insurance and charging Vendor for any such insurance premiums purchased,
or suspending or ferminating the work.

00411075



Lexington-Fayette Urban County Government

DEPARTMENT OF FINANCE & ADMINISTRATION

Jim Gray William OPMara
Mayor Comnussioner
ADDENDUM #1
Bid Number: #130-2013 Date: Qctober 18, 2613
Subject: Temporary Labor for E911 Please address imquiries to:

Theresa Maynard (859) 258-3320

TO ALL PROSPECTIVE BIDDERS:

Please be advised of the following clarifications to the above referenced bid:

How many persons are involved in Supplier referral and how many will be involved in rolf over positions?
ANSWER: There are currently up to 8 temporary employees utilized in the 911 center.
Full Telecommunicator Certification (certified within the past 2 years) is required by all personnel that
handles 911 calls. The part-time temp employees assigned to the Division of Enhanced 911 via staffing
agency must maintain their certification by participating in ongoing in-service training. Thus, the pari-time
temp positions are typically filled by ex-L FUCG employees that needed to reduce their wark hours below
4G per week.

What is your current pay rate for the current employees (by position)?
ANSWER:

Calitakers (Telecommunicator) current pay rate = $16.50/hr
Dispatchers {Telecommunicator Sr) current pay rate = $18.00/hr
{Temp employees are paid on a biweekly basis that coincides with LFUCG's payroll cycle)

Da you have job descriptions and can you share them with bidders?
ANSWER: See aitached.

When are you iooking to start?
ANSWER: between November 11 to December 1, depending on when the bid is approved by Council.

Todd Slatin, Director
Division of Central Purchasing

200 East Main Steet . Lexington, KY 40507 . (859 425-2255 . www lexingtonky.gov
HORSE CAPITAL OF THE WORLD






Al other terms and conditions of the RFP and specifications are unchanged. This letter should be signed, attached to
and become a part of your RFP.

COMPANY: P@D\")\ﬁ ?\M%, Lhe
appRESs: 2501 Q-{.(,\K\W\DV\O{ 2d ggst 8 , \/(’,\(.\V\?J\“'DY\ K&{ Ups04

SIGNATURE OF PROPOSER: /%;%Mw
rd {.M /,w /

{mmw.-w”””“"ﬂ

200 Fast Main Street  »  Lexington, KY 40507 «  (859) 425-2255 ¢ wwwlexingtonky.gov
HORSE CAPITAL OF THE WORLD






LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT

Class Title: TELECOMMUNICATOR SENIOR Class Code: 900

Reports To: Telecomnuunicator Supervisor Grade: 113N
Supervision Exercised: None EEOQ: 3

Occupational Category: Public Safety Series Date Established: 6/24/96

Drate Last Revised: 06/26/06

General Function: [Statement does not necessarily delineate all the concepts {scope and depth of assigned duties and responsibilities)
of the position classification. ]

Performs public safety communications and dispateh work of considerable difficulsy in operating two-way radios, telephone systems, police
and fire alarm systems and teletype equipment as well as computer terminal equipment.

Essential Functions: {Any one position may not include all of the dutics listed nor do the hsted examples include all tasks which may be
performed.)

Public Contact:

Assigns proper units o calls utilizing 2 computer aided dispatch systent; maintains active dispatch card; saves dispateh cards for data
processing; and tabulates dispatch cards for shift.

Maintains constant contact with the other console dispatchers with respect to calls, availability of units, units responding, cte.

Broadeasts information to all units regarding major crimes, wanted persons, wanted vehicles, weather and street conditions, hydrant
conditions and alarm tests,

Notifies various agencies of needs of their services such as wreckers, emergency medical services, hurnane society, ete,

Serves as complaints desk operator, answering incoming calls from the public, both emergency and noen-emergency.

Monitors committed unit status for officer safety.

Performs duties of Communications Officer when required.

Machine Operation;
Operates a base radio and switchboard and receives and dispatches incoming cails for police or fire divisions.

Operates computer terminal equipment entering data as relayed via telephone and two-way radio, informational channel console, audio
playback/recording devices, TDD and other standard comumunications equipment.

Tests municipal alarm circuits, private alarm systems and fire phone ta each station dai ly and records results.

Operates and tests civil defense radio.

Monitoring;

Monitors an alarm panel including private company alam systems and availability status of all on-cuty units.

Checks fire hydrant conditions with Water Company and notifies companies of hydrants out of service,

Menitors cut-of-town ambulances to provide assistance as needed.

Miscellanecus:

Reads, understands and interprets a map of Fayette County, locating places needed quickly and efficiently.

Records disposition of cach call as given by an officer.

May be required to perform typing/data entry.

When assigned, trains other employees regarding incumbent's job tasks and duties.

May be assigmed to perform duties of higher or lower level classifications in this or related class series and/or perform duties on a temnporary
or acting basis in accordance with Ordinances 21-15 and 21-16 and/or act as a lead worker.

Responsible for kmowing and complying with all UCG and division safety rules and for attending safety meetings.

Performs other related duties as required.

Physical Demands and Working Conditions:

Physical demands include constant attention and alertness.

Must have the strength and agility to allow the employee to perform job daties which would be found at the level of sedentary work (i.e.
exerting up to 10 pounds of force) as defined in the PAQ.

Working conditions include regular exposure to varying temperatures, video display terniinals, and occasional fumes.






Telecomnunicator Senior {Continued)
Class Requirements;

Education, Training and Experience;

Completion of a high school education or GE[X plus cighteen (18) months of vocational training and one {13 vear of communications
dispatch experience in the public or private sector, or six (6) months of experience as a LFUCG Communications Officer or has
successfully passed the Communications Officer Sr.-Apprentice program; or cquivalent combination of experience and training
which provides the required knowledaze, skills, and abilitics.

Additional Licenses/Certifications/Registrations/Accreditalions:

Must complete prescribed courses in telecormnunications, LINK/NCIC and other related certifications as deemed necessary by the
Departient of Public Safety and KRS.

Must be able to pass the PERFEX and data enfry exam.

Knowledoe, Skills and Abilities;
Considerable knowledge of the proper methods of operating base radios, switchboards, alarms, computer terminals, teletypes and other
safety communications equipment.

Good knowledge of:
*  the focal streets and areas, including geographical layout of operating districts and associated public safety problems;
¢ public safety department organization, policies, operating procedures and methods,

Ability to:

+ operate complicated radio communications systems and computer terminal equipment under stress and with accuracy; and i a calin
and efficient manner;

¢ train other employees in the methods and sechniques of operating public safety communications equipment;

» undesstand and follow moderately complex oral instructions and remain calm and effective under heavy workload situations;

*»  answer calls with a clear well-modulated and pleasant voice and to use good grammatical construction in choice of wards;

» establish and maintain effective working relationships with public safety officials, law cnforcement agencies, other government
ofticials and the general public;

»  write legibly using proper grammar and spelling;

» react quickly in the prompt placing and receiving of calls;

»  perform typing/data entry.

Special Requirements:

Must be able to work shifts, weekends, and holidays and the abilily to rotate shift and days off assignments,

In accordance wilth KRS 15,540, all positions employed to dispatch law enforcement units by means of radic commuunication or to
operate leleprocessing equipment associated with law informalion network of Kentucky must meet the following qualifications
Lo be eligible for employment consideration: 1) are citizens of the United States and have reached the age of majority (18 years
old); Z) hold a high school diploma or its equivalent; 3) have not been convicted of & felony or other crimes mvolving moral
turpitude as determined by submission of cach applicants fingerprints to the Information Systems Section of the Department of
State Police and the Federal Burcau of Investigation Identification Division, and by such other investigations as required by the
Lexington-Fayette Urban County Government; and 4) are free of any physical, emotional or mental conditions which might
adversely affect their employment performance.

Subject 10 a polygraph and an extensive background check prior to employment and/or after employment.

Subject to random drug testing after employment.

Must be able to operate Urban County Government equipment and vehicles in a safe, prudent and responsible manner.

All positions require drug testing before employment and will require a pre-employment physical as stated in Ordinances 21-14(b) and 23-
16,

Parsuant to the Drug Free Workplace Act of 1988 and to sections 21-52, 22-34 and 23-50 of the Code of Ordinances, all employees
must remain drug and alcohol free when reperting to work, while at work and while engaged in any work related activities,

Must be able to pass the PREFEX and data entry examination.

The intent of this class description is to provide a representative sumnmary of the types of duties and responsibilities that will be
required of classifications given this title and shall not be construed as a declaration of the specific duties and
responsibilities of any particular position. Employees may be required to perform job-related tasks other than those
specifically presented in this class description,

This jeb classilication was formerly titled: COMMUNICATIONS OFFICER IT and COMMUNICATIONS OFFICER SENIOR.






LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT

Class Title: TELECOMMUNICATOR Class Code: 905

Reports To: Telecommunicator Superviser Grade: 111N

Supervision Exercised: None EEQ: 3

Qeccupational Category: Public Safety Serics Date Established: 6/24/1996

Date Last Revised: 06/26/06

General Function:  [Statement does nol necessarily delincate all the concepts (scope and depth of assigned duties and
responsibilities) of the position classification. ]

Performs communications system operations of moderate difficulty in operating two-way radios, telephone systems, police compater
terminal equipment systemns and teletype equipment,

Essential Functions: (Any one position may not include alt the dutics histed nor do the fisted examples include all tasks which may
be performed,)

Public Contacl:

Aunswers the phone and takes complaints, emergency and non-emergency calls and completes a dispatch card indicating the type of
incident and the priority.

Calls wreckers, emergency care units, ambulances, Division of Traffic Engineering, Division of Streets and Roads and other
depariments when needed.

Gives general information and directions to the gencral public.

Calls judges after court hours te arrange for police officers to abtain warrants.

Serves as police desk operator,

Machine Operation:
Maintains and operates the NCIC teletype terminal which provides information and Iink with law enforcement agencies throughout

the nation.

Operates  computer terminal equipment entering data as relayed via telephone, informational channel console, audio
playback/recording devices, TDD and other standard commumications equipment,

Relieves dispalchers and switchbeard operators on their breaks, lunch hours and vacations.

Reporting:
Maintains internal files relative 1o important information, such as teletype correspondence, business emergeney locator cards, auto

larceny records, officers’ home phone numbers and other information.
Codes the location of calls received by the Division of Police to enter into a computer,

Miscellaneous:

Reads, understands and {nterprets a map of Fayette County, locating places needed quickly and cfficiently.

May be required to perform typing/data entry.

When assigned, trains other cmployees regarding incumbent's job tasks and duties.

May be assigned to perform duties of higher or lower level classifications in this or related class series and/or perform duties on a
temporary or acting basis in accerdance with Ordinances 21-15 and 21-16 and/or act as a lead worker.

Responsible for knowing and complying with all UCG and division safety rules and for attending safety meetings.

Performs other related duties as required.

Physical Demands and Working Conditions:

Physical demands include constant attention and alertness.

Must have the physical agility to allow the emplayee to perfornt job duties which would be found at the level of sedentary work
{i.e. exerting up to 10 peunds of foree) as defined in the PAQ.

Working conditions include regular exposure (o varying temperatures, video display terminals, and occasional fumes.






Telecommunicator (Continued)

Class Requirements:

Education, Training and Experience;
Completion of a high school education or GED and thirteen (13) months of vocational training and one (1) year of experience in the

public or private sector as & call taker for a communications unit, or has successfully passed the Communications Officer-
Apprentice prograny; or equivalent combination of experience and lraining which provides the required knowledge, skills
and abilities.

Additional Licenses/Certifications/Registrations/Accreditations;

Must complete prescribed courses in telecommunications, LINK/NCIC and other reiated certifications as deemed necessary by the
Departiment of Public Safety and KRS.

Must be able to pass the PERFEX examination.

Knowledee. Skills and Abilities;

Seme knowledge of:

= local strects and areas, including geographical layout of operating districts and associated public safety problems;
e public safety departiment organizations, policies, operating procedures and methods.

Ability to:

s operate base radio and computer terminal equipment and to perforn routine clerical work;

» understand and follow moderately complex oral instructions;

» remain calm and efficient under heavy workload and emergency situations;

+ answer calls with a clear, well-modulated and pleasant veice and to use good grammatical construction in choice of words;

* cstablish and maintain effective working relationships with public safety officials, law enforcement agencies, other government
officials and the general public;

« write legibly, vsing proper grammar and spelling;

= perform typing/data entry.

Special Requirements:

Must be able to work shifts, weekends, and holidays and the ability to rotate shift and days off assignments.

In accordance with KRS 15.540, all positions employed to dispatch law enforcement units by means of radio communication or to
operate teleprocessing equipment associated with law information network of Kenticky must meet the following
qualifications 0 be eligible for employment consideration: 1) are citizens of the United States and have reached the age of
majority; 2) hold a high school diploma or its equivalent; 3) have not been convicted of a felony or other crimes involving
moral wrpitude as determined by submission of each apphicants fingerprints to the Information Systems Section of the
Department of State Police and the Federal Bureau of Investigation Identification Divisien, and by such other
investigations as required by the Lexington-Fayette Urban County Government; and 4) are free of any physical, emotional
or mental conditions which might adversely affect their employment performance.

Subject 1o a pelygraph and an extensive background check prior to employment and/or after employment,

Subject to random drug testing after employment,

Must be able to operate Urban County Government equipment and vehicles in a safe, prudent and responsible manner.

All positions require drug testing before employment and will require a pre-employment physical as stated in Ordinances 21-14(b)
and 23-16.

Pursuant to the Drug Free Workplace Act of 1988 and to scctions 21-52, 22-34 and 23-50 of the Code of Ordinances, all
employees must remain drug and alcohol free when reporting to work, while at work and while engaged in any work
related activiries.

Must be able to pass the PREFEX examination,

The intent of this class description is to provide a representative summary of the types of duties and responsibifities that will
be required of classifications given this titic and shall not be construed as a declaration of the specific duties and
responsibilities of any particular position. Employees may be required to perform job-related tasks other than
these specifically presented in this job description.

This jeb classification was lormerly titled: COMMUNICATIONS OFFICER [ and COMMUNICATIONS OFFICER,






Lexington Fayette Urban County

Government

Lexington Fayette Urban County
Government

Additional Information for
Invitation to Bid #130-2013
TEMPORARY LABOR—E911

Division of Central Purchasing
Lexington, Kentucky

October 28, 2013

Provided by:

PEOPLE PLUS ¥

J providing staffing solutions®

A Certified Woman Owned Business



People Plus, Inc. is pleased to respond to vyour

Invitation to Bid for providing Temporary Labor for
£911 within Lexington, KY. We have enjoyed our
recent partnership with LFUCG and hepe to continue
the partnership for many years to come.

Everyone at People Plus, Inc. knows that our success
is dependent on the success of our clients. To
achieve this goal, we know that we must provide
value {excellent service at competitive prices). We
achieve value through continual staff training and

investment in technology.

People Plus, Inc. provides world-class services with
the flexibility and service of a local business.
Performance in our business is difficult (if not
impossible}) to measure and even more difficult to
prove. However, the satisfaction level of our clients
remains high and that is the best measure of any
business. We look forward to continuing a long and
mutually successful relationship with Lexington

Fayette Urban County Government.



Offices In the following Kentucky cites:

Madisonville * Louisville
Princston

Henderson

Calvert City

Lexington

PEOPLE PLUS ¥

providing staffing solutions®

Since 1988, People Plus has been providing warkforce
solutions to business and industry of Kentucky. We have been
providing high level candidates in positions for administrative
assistants to IT professionals to warehouse associates. We
started with our first location in Madisonville and have grown
to 7 locations throughout the Commonwealth of Kentucky
over the past 25 years. Our growth strategy has stayed the

same;

Since our heginning, People Plus has been very
involved in industry organizations such as the
American Staffing Association (ASA), TempNet (an
organization for independent staffing firms) and
ANSERTeam. We are also members of the Kentucky
Chamber, Kentucky Association of Manufacturers
{KAM), and local chambers of commerce. People
Plus also recognizes the importance of giving back to
our communities. We are actively involved with the
American Red Cross, Junior Achievement, Rotary
Club and local organizations within each area of
service. All of the People Plus executive staff serve
on a board of directors for a non-profit organization.

People Plus is a family owned, woman owned, Kentucky
business. Ron and Alice Sanders along with their two
daughters, Amy Sanderson and Amanda Huddleston, own and
manage People Plus. We are proud of the roots we have in
the Staffing Business and in the future of Kentucky.

People Plus Awards and Certifications:

Certified Woman Owned Business by WBENC (Attachment A)

Certified under the National Safety Council through our Workers Compensation Insurance program

All coordinators working on the LFUCG account will be a Certified Staffing Professional {CSP) which is

awarded and accredited by the American Staffing Association

*

EEQ Compliant Company with Commonwealth of Kentucky



Kevin Finley, CSP—Staffing Manager

President—Amy R. Sanderson, CSP

19 years with People Plus, Inc., responsible for all financials,
daily office operations, workers compensation and insurance. Alumni
of University of Louisville and Murray State University (Degreed in
Accounting and Finance}. Past President of Madisonville Chamber of
Cammerce. Located in the Madisonvilte, Kentucky office.

Vice President—Amanda S. Huddleston, CSP

9 years with People Plus Inc. Currently supports all front
office activity, training and development and manages Lexington/
Louisville operations. Alumni of University of Kentucky and Eastern
Kentucky University (Degreed in Communications). 2013 President-
Elect for Bluegrass Society of Human Resource Management.
Located in our Lexington, Kentucky office.

Executive Vice President—Ron Sanders, CSP

24 vyears with People Plus, Inc {Founder), Alumni of
Memphis State University. Previous Kentucky Chamber Board
Member. Highly experienced in negotiations, business law and
workers compensation. Currently serves as a liaison for a variety of
company needs.

Safety Consultant—Brian Davis

New to People Plus, Inc., Brian brings over 20 years of Safety
experience from the United States Marine Corp. He handles our
accident prevention program, workers compensation along with site
safety evaluations. He is a value added asset to our clients for safety
concerns such as Ergonomics and Accident Prevention.

Qur Lexington - People Plus office is staffed by the following:

Katrina Hatchett, CSP—Staffing Coordinator / Recruiter

Mary Koch, CSP—Staffing Coardinator / Recruiter

Val Woodson—Receptionist

We currently have a full-time staff of 28 on the People Pius Team



Pre-employment Screening

Recruiting & Interviewing

All candidates are recruited through a variety of
resources including: online job boards, websites, college/
technical schools, onsite job fairs, social media, local print
media and employee referrals. Each candidate is
required to make an appointment for their interview; we
do not accept walk-ins. We will set up an appointment
for a walk-in candidate, but we want to make sure they
arrive on-time and prepared for their appointment. All
candidates are requested to fill out our online
application. Work history, availability, interests and skills
are reviewed and questioned during the interview

process.

Education and Previous Work History

It is a requirement of People Plus to provide proof of
education from the candidate upon interview. We
required High School Diploma or GED, at a minimum.
When available, previous work history is verified to
ensure accuracy, honesty and skill set of the employee.

Skill Assessments

Candidates claiming to have specific skill sets are

validated through our testing/training software, Kenexa
Provelt! With over 700 assessments available, we are
able to determine skill set in multiple areas. We ask each
client determine the appropriate assessments for the job
task.

“..we have had a staffing partnership for five years now, and we can always rely on you to meet our staffing
needs in a timely manner with quality individuols. In fact, nearly half of the individuals that we have hired
into full-time positions over the last two years began their employment as temporary workers through your
company.” LaSenna Powell, Human Resource Manager, Rexam



Employee Policies

Attachment B in this proposal you will find copies of all
our employment policies [including Substance Abuse
and Harassment) for the Associates of People Plus, Inc.

People Plus, Inc. is a Drug-Free work zone., All
associates of People Plus receive a minimum of a 5-
panel drug screen prior to placement on an
assignment whether our client requires it or not.

Criminal Background checks are performed on all
associates placed and placement is determine by the
specific client background requirements. Our
background checks search the past 10 years and are
based upon previous addresses. We can also process
credit checks as needed. Our drug screen results are
instant and our criminal results are typically back
within 24-48 hours. We will screen employees for the

following:
e 10-Panel Urine Drug Screen, outside lab

e 10 Year Felony/Misdemeanor Check; Sex Offender
Registry and SSN Trace and Validation

e Employment Reference Check

All LFUCG candidates will receive a statewide criminal
hackground check and 10-panel urine drug screen. We
base our background criteria from the criteria required
of LFUCG. Any crimes discovered will be discussed

prior to job placement.

“People Plus is an excellent staffing agency. If they say they will do something — they do it! It was a very
positive experienice for me.” Mikki Davidson (employee)



Recruit and Retain people is what we do.
We are successful because we believe

“Every Person Counts!”

Orientation & Training Process for all newly hired associates of People
Plus {Attachment C for Orientation Checklist):

%  Safety Video and Training including safety policies and accident

procedures
*  Client specific training videos, if needed

*  Software training on programs such as Microsoft Word, Excel and
PowerPoint

+*  Policy review and training on Violence in the Warkplace,
Harassment and Standards of Conduct

*  Discussion on Benefits, Bonus Opportunities and training provided
Benefits Offered:

*  Mini-medical Health Insurance (including Dental,
Vision, Life) ** Insurance changes will take place in
September 2014 due to the Affordable Care Act. Due to
the required changes, pricing may also need to be
reviewed at that time.

* Holiday Pay {after 1000 hours)
* Vacation Pay {after 2000 hours)
* Direct Deposit available immediately

* Free Computer Training

* Job Counseling / Resume Review

*

Weekly Pay Periods

*

Electronic Timekeeping

*

Referral Bonus and Safety Incentives

I(IJ

ve worked with several staffing agencies and never had such a caring, one-on-one experience. Thank you
for helping me find a promising future!” Lilly Sullivan (employee)



All staff working on the Lexington Fayette Urban
County Government account will be Certified
Staffing Professionals through ASA (American
Staffing Association). Each CSP is trained and tested
on employment law, state specific law and federal
faw while having to continually attain Continuing
Education credits to maintain their CSP status.

People Plus also handles all Worker’s Compensation
reporting for our employees. We provide a very
thorough investigation process and work closely
with our clients to help ensure corrective action.

We also maintain current Worker’s Compensation
and General Liability I[nsurance. Requested
certificates will be provided upon awarded contract.

“The Direct Hire program at People Plus has been instrumental in recruiting, providing background checks, interview-

ing and pre-screening candidates to provide us with the best candidotes for open positions in our Company. It has a

pleasure to work with the staff at People Plus.”

Barbara Martin, Executive Assistant & HR Manager, Hibbs Electromechanical, (nc.



Credit Solutions, LLC 2010-Present
Lexington, KY

Collectors & Customer Service / 5 employees
Temp-to-Hire Positions

858-273-2477

Central Bank & Trust Co. 2006-Present
texington, KY

Customer Service & Receptionist / 1-3 employees
Long Term / Temp-to-Hire Positions

859-253-8147

Big Ass Fans 2005-Present

Lexington, KY

Production Associates / Accounting / Marketing - 35 employees
Long Term / Temp-to-Hire Positions

859-625-6225

CLARK Material Handling 2005-Present

texington, KY

Production Associates / Material Handlers / Administration / Accounting
Long Term / Temp-to-Hire Positions / Project Work

859-422-6400




Implementation Plan:

As soon as People Plus is awarded notification, we will be
ready to begin providing staffing selutions for the E911
Division of LFUCG. When available, we prefer the
opportunity to visit various sites to better understand

culture, environment and supervisor preferences.

For all clients, we do an initial evaluation of safety
procedures and processes in place so we may prepare our
assigned staff with safety instructions and regulations. Qur
Safety Director is a valuable resource to our clients for
current safety information and suggestions.

The required agreements for our services are attached to
this proposal (attachment D).

We are ready to be your #1 resource for
workforce solutions and we truly hope

to continue our
partnership with LFUCG.

Thank you for your time and attention.

10



ATTACHMENT A

Women-Owned Business Certification

7% Women's Business Enterprise
National Council

WBENC

herehy grangs

L vome o's Business Enterprige Cery;

{¢}

o PEOPLE PLUS, INC. Gy,
W ’ %

who has successfully met WBENC's standards as 4 Women's Business Eoterprise (WBE)
This cerrification alfirms the husiness s womun-owned, apesited aned controlleds and is valid 1 througlt the dare herein,

=
=
&

Yatiay - Women's Bus

Expiration Date: 02/23/2014 %a/t Wﬁéf%

WBENC Naticnal Certificate Number: 237343 £
Authorized by Rea N. Waldo
Ohio River Yalley Worran's Bu

0, Executive Directo
s Counci

NAICS Cedes: 561320

UNBPBC Codes: 80111600

; Q. DY il WBEC ‘x:eu BEC g e
" WHEA &
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ATTACHMENT B

People Plus Policies

PERSONNEL POLICY

1. Onece you have accepted an assignment you are expected to fulfill that assignment as contracted. The only excused absences allowed are iliness or emergencies. You
must contact PEOPLE PLUS, INC. immediately so we can arrange for a replacement. After business hours, please leave a message on the answering machine and then
immediately contact the supervisor at your assignment.

2 if you walk off an assignment, do not report for an assignment or forge/falsify infarmation on your timecard, you will be paid minimum wage for all hours worked in your fast pay
periog. Should you "no show™ an assignment, you will not be considered for future assignments and you will have voluntarily quit PEOPLE PLUS, INC.

3. Employees of PEQPLE PLUS, INC. are prohibited frem cansumption of alcohol or being under the influence of alcahol or illegal drugs while on company time as set forth
in People Plus’ Substance Abuse Policy. Employees of People Plus, who refuse to submit to drug testing, test positive or admit to substance abuse, will be subject to
termination.

4. Payday is Friday. The pay period is from Saturday morning through Friday. Your time sheet must be signed by your job supervisor and submitted to PEOPLE PLUS, INC.
office by the following Monday. Your time card is your responsibility!

5. Hiring Policy - Your signature on this form and acceptence of an assignment with one of our clients restricts your right to seek employment directly with our client.
Remember you are a PEQPLE PLUS, INC. employee. Cur client may choose to hire you directly, however, the client must obtain a PEOPLE PLUS, INC approval. Yaur
failure to ohserve this policy will result in your dismissal from the agency with “unsatisfactory” ratings for future references.

6. Itis the policy of PEQPLE PLUS, INC. that there be no discrimination agaist any employee or applicant. In accordance with that policy, PEOPLE PLUS will nat tolerate
harassment by, or directed toward, any of its employees. Harassment is a violation of the company wark rules. PEOPLE PLUS, INC considers harassment to be a serious
misconduct, which may result in the termination of the offender. A harassment complaint must be reported to your PEQPLE PLUS, INC coordinator or manager immedi-
ately.

7. Paid Holiday - All PEOPLE PLUS, INC employees having worked 1,000 total hours, with 500 hours in the previous six manths, shall be entitled to 8 hours of regular pay
for holiday pay for New Years Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving and Christmas. To gualify for a particular hotiday pay, the employee must
work the work day bafore and the work day following the holiday. The employee must keep his or her own records of hours werked {by keeping all copies of time
sheets) and informing PEOPLE PLUS, INC. that he or she is now entitled to holiday pay.

8. Paid Vacations - All PEOPLE PLUS, INC employees having worked 2,000 hours in the past 15 months shall be entitled to 40 hours of regular pay for vacation pay; there-
after, employee shall be entitled to 8 hours of regular pay after each 400 hours worked. The employee must keep his or har own records of hours worked {by keeping
all copies of time sheets) and informing PEQPLE PLUS, INC. that he or she is now entitled to vacation pay.

9. i have read {or had read to me) the company Safety Briefing sheet. | acknowledge that | understand the General $afety Rules and Substance Abuse Policy and | agree to
follow themn. When in doubt concerning safe job performance, | will speak to my immediate supervisor and advise PECPLE PLUS if my safety concerns are not satisfied.
If | am injured on the job, | wilj immediately notify my supervisor and PEOPLE PLUS, INC.

10, | agree that 1 am an employee of PEOPLE PLUS, INC under supervision of the dlient company and | may accept or decline assignments offered to me. | may decline as-
signments or ask to be replaced on assignments that | feel are dangerous or hazardous to my health. | agree benefits payable under the Kentucky Waorkers’' Compensa-
tion Act are my exclusive remedy from PEQPLE PLUS, INC. and the client company for any injury that may occur during my employment. | waive the right to file a tort
¢laim against either PEOPLE PLUS, iINC. or the client company for any wark-related injuries t may sustain during the course of employment.

Equal Opportunity Employment

People Plus, Inc. selects individuals for employment on the hasis of individual merit and the needs of the Company with the over-
all goal of obtaining those individuals best qualified to fill positions. It is the policy of People Plus, inc., in accordance with federal,
state and local faws, not to discriminate against applicants for employment, ar employees, on the basis of race, color, religion,
national origin, age, sex, pregnancy or related conditions, family/marital status, genetic information or disability. All employees
are recruited, hired, trained, and promoted without regard to the above atiributes. Employees are not discriminated against be-
cause of any protected characteristic, with respect to any term, condition, or privilege of employment.

The Company will provide reasonable accommodation as required by the Americans with Disabilities Act ("ADA") or the state civil
rights acts for qualified individuals, provided the applicant or employee advises the Company of the need for an accommodation.
Finally, the Company prohibits the harassment of any individual for any reason on any of the principles listed above, including any
other characteristic established as "protected” by law.

Complaints of suspected discrimination are taken very seriously, and will be promptly investigated. In addition, retaliation against
any emplayee because of a report under this policy or because a employee has participated in an investigation under this policy is
strictly prohibited and will not be tolerated. Employees are required to immediately report discrimination or retaliation experi-
enced, witnessed or suspected to have occurred to their People Plis coordinator or Manager. For more information about how to
report a discrimination complaint and/or an employee's obligations with respect to reporting suspected discrimination, see Policy
Against Harassment below.
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ATTACHMENT B {Continued)

People Plus Policies

WORKPLACE VIOLENCE AND WEAPONS PROHIBITION

Our most fundamental concern is the safety of our employees in the workplace. The purpose of this policy is to minimize the risk of personal
injury to employees at work and damage toc Company property.

Threats, threatening language, or any other acts of aggression or violence towards or by any Company emplayee will not be tolerated. For pur-
poses of this policy, a threat, includes but is not limited to, any verbal or physical harassment, attempts at intimidation or to instill fear in others,
menacing gestures, hazing, flashing of concealed weapons, stalking, verbal or physical abuse, ar ather hostile, aggressive, injurious, or destructive
actions undertaken for the purpose of intimidation or domination.

In addition, the Company prohibits possession of weapons by employees or customers of any kind inside its premises. Any employee who be-
comes aware of an individual on Company property in possession of a weapon is required to immediately repart it tc a supervisor or other man-
agement personnel, as noted below.

All potentially dangerous situations including threats should be reported immediately to a Coordinator or Manager. Reports of threats may be
made anonymously on the Company’s confidential Compliance Line: _888-825-1500_. Reports wili be investigated promptly. Your report will be
kept confidential to the extent possible. Any person found to have violated this policy may be subject te disciplinary action, up te and including
termination. Further, disciplinary action, up to and including termination, may also be taken against anyone who knowingly makes a false or mali-

cious report under this policy.

POLICY AGAINST HARASSMENT

People Plus, Inc. strives to maintain a harassment-free work environment. Itis the Company's policy that any form of harassment on the basis of
race, colar, religion, national arigin, sex, age, marital or familial status, disability, genetic information, or any other characteristic protected by
law, will not be tolerated in the workplace. Harassing conduct, or condoning such canduct, may result in disciplinary action up to and including
termination cr other action as appropriate. All managers and employees must take this policy extremely seriously. Included within this prohibi-
tion are unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual nature, including but not mited
to, any attempt to make submission to such conduct a term or condition of an individual's employment: or where the submissicn or rejection of
such conduct is used as a basis for employment-related decisicns, or where such conduct has the purpese or effect of substantially interfering
with an individual's work performance or creating an intimidating, hostile, or offensive working environment.

The Company's policy against workplace harassment applies to all managers and employees of the Company, whether supervisory or not. in ad-
dition, the Company's policy against workpiace harassment applies to harassment or ather discriminatory conduct at any workplace to which you
may be assigned as well as, vendors, customers and other third parties with whom our employees come into contact while conducting Campany
business, provided that the Company is made aware of the objectionable conduct.

It s important to remember that any unwelcome verbal or physical conduct, whether committed by supervisors or non-supervisors, may be
viewed as harassment if such conduct is because of the protected characteristics listed above, and has the purpose or effect of unreasonably
interfering with an individual's job performance or creating an intimidating, hostile or offensive work environment.

We cannot {ist all possible examples of poor judgment or unprofessional conduct. However, the following examples will serve to illustrate the
kind of spaech/canduct we will not tolerate in our workplace, once provided notice of its alleged occurrence. Prohibited conduct includes, but is
not limited to, such things as: verbal abuse of a sexual, racial or ethnic nature, sexual gestureas, commenting about an individual's body in a sex-
ually or otherwise offensive manner, using offensive or degrading words in connection with an individual's race, age, sex, religion, ancestry or
disability, and suggestive or offensive objects, pictures, cartoons, magazines, e-mails or computer images. 1t is important to remember that inap-
prepriate and unprofessional remarks or conduct may be reason for intervention and discipline whether or not they are actually "harassing.”

1. Reporting Suspected Discrimination and Harassment Claims
It is everyone's responsibility to maintain a discrimination-free, harassment-free and retaliation-free (see below) work atmosphere, This includes

freedom from harassment or discrimination not only by fellow employees, but also by other persons whom the Company's employees encounter
inthe course of their employment, provided that the Company is made aware of such discrimination or harassment.
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ATTACHMENT B {Continued)

People Plus Policies

If an employee has a complaint or concern about pessible harassment or discrimination in connection with an incident he or she has experienced,
or incidents of which he or she may be aware, the employee is required to report such complaint or concern immediately. The Company is pre-
pared to receive complaints about behavicr that is perceived as unprofessional or inappropriate regardiess of whether the behavior constitutes

unlawful harassment or discrimination.

A report of concarn or complaint must be made immediately to an employee’s manager or any People Plus, Inc. coordinator, or if for any reason
you do not feel comfortable reporting 2 matter to these individuals, please report it to _Amy Workman_, at _888-825-1500_. Reports will be
thoroughly investigated and, where appropriate, prompt corrective action will be taken. If, in the employee’s view, there is another incident of
inappropriate conduct or speech following a report, the employee must report it again, immediately. Investigation and corrective action will
again be undertaken as appropriate.

2. No Retaliation for Reporting

Retaliation against an employee because of a report under this policy or because an employee has participated in an investigation under this
policy is strictly prohibited and will not be tolerated. Any suspected retaliation is required to be immediately reported to the persons set forth
above. Regardless of the individual involved or the status of the accused, retaliztion is not permitted. Complaints of retaliation will be investigat-
ed and, where appropriate, may lead to disciplinary action up to and including termination. No employee will be penalized for reporting under
this policy.

3. Violation of Harassment Policies

Any employee who is determined, after an investigation, to have engaged in discrimination, harassment and/or inappropriate conduct in viola-
tion of this policy will be subject to disciplinary action, up tc and including termination.

Safety Policy

Introduction State and federal laws, as well as company policy, make the safety and health of our employees the first consideration in ocperating
our business. Safety and health in our business must be a part of every operation, and every employee's responsibility at all levels. It is the intent
of People Plus, Inc. to comply with all laws concerning the operation of the business and the health and safety of our employees and the pubiic.
To do this, we must constantly be aware of conditions in all work areas that can produce or lead to injuries. No employee is required to work at a
job known to be unsafe or dangerous to their heaith. Your cooperation in detecting hazards, reporting dangerous conditions and contralling
workplace hazards is a condition of employment. Inform your supervisor immediately of any situation beyend your ability or authority to correct,
Employees will not be disciplined or suffer any retaliation for reporting a safety violation in good faith.

Safety First Priority

The personal safety and health while an employee of People Plus, inc. is of primary importance. Prevention of occupationally-induced injuries
and illnesses is of such consequence that it will be given precedence over operating productivity. To the greatest degree possible, management
will provide all mechanical and physical protection required for personal safety and health, but our employees must bear primary responsibility
for working safely. A little common sense and caution can prevent most accidents from occurring.

Individual Cooperation Necessary

People Plus, Inc. maintains a safety and health program conforming to the best practices of our field. To be successful, such a program must em-
bady proper attitudes towards injury and illness prevention on the part of supervisors and employees. it requires the cooperation in all safaty
and health matters, not only of the employer and employee, but between the employee and all co-workers. Only through such a cooperative
sffort can a safety program in the best interest of all be established and preserved. Safety is no accident; think safety and the job will be safer.
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ATTACHMENT B {Continued)

People Plus Policies

STANDARDS OF CONDUCT

To ensure orderly oparations and provide the best possible environment, People Plus, inc. expects each employee to act in a mature and respon-
sible manner at all imes. The following is a list of conduct, which the Company considers unacceptable and which may result in disciplinary ac-
tion, up to and including termination. This fist is not all-inclusive and, notwithstanding this list, 21l employees of the Company are employad on
an at-will basis, meaning that employment may be terminated at any time, with or without notice and with or without cause. Employees are

also required to comply with the policies and procedures in effect at your assigned worksite.

Unacceptable conduct includes but is not limited to:

Violation of any Company policy or rule.
Insubardination.

Unsatisfactory or careless work.

Failure to meet production or quality standards.
Any act of harassment or discrimination,

Being intoxicated or under the influence of fllegal drugs while an Company premises, driving Company vehicles, or on duty or receipt
of a positive drug tast,

Possession of illegal drugs or alcohol on Company premises.

Dishanesty including but not limited to fraud, falsification of compensation records.
Repeated tardiness and/or unexcused absences.

Sleeping cn the job; loitering or loafing during wark hours,

Use of ohscene or abusive language.

Failure to report damage to, or an accident invelving, Company equipment.
Soliciting during work hours and/or in work areas.

Failure to cbserve proper grooming and dress standards.

Failure to use or alteration of time sheats.

Altering another employee’s timesheet or causing someone to alter your timesheet,
Punching a timecard which is not your own,

Action which endangers the life or safety of another person,

Negligent action, which destroys or damages Campany property or the property of fellow employees, customers, suppliers, or visi-

tors.

Failure to wear or tampering with safety equipment.

Possession of firearms or weapons on Company propearty or while on duty.

Fighting, horseplay, or grovocation of a fight on Company property or while on duty.

Engaging in criminal conduct or acts of violence, or making threats of violence, toward any persan an Company property or while on
duty.

Theft of Company property or the property of fellow employees.

Unauthorized possession or removal of any Company property, including documents, from Company premises without grior permis-
sion from management.

Unauthorized use of Company property for perscnal reasons or for an outside business. 15



ATTACHMENT B {Continued)

People Plus Policies

SUBSTANCE ABUSE POLICY

It is the purpose of PEQPLE PLUS, INC. to help provide a drug free environment for our clients and our employees. With this goal
and because of the serious drug abuse probiem in today’s workplace, we are establishing the following policy for existing and fu-
ture employees of PEOPLE PLUS, INC.:

PEOPLE PLUS, INC. explicitly prohibits:

The use, possession, sclicitation for or sale of narcotics or other legal drugs, alcohol, or prescription
medication without a prescription on company or customer premises or while performing an assign-
ment.

Being impaired or under the influence of legal or illegal drugs or alcohol off the company premises that
adversely affects the employee’s work performance, his or her own or others’ safety at the workplace,
or the employer’s reputation.

PEOPLE PLUS, INC. may drug test using S.A.M.H.5.A. standards by two methods:

Pre-Assignment: As may be required by client.

For Cause: When it is the company’s belief that a drug problem exists (such as evidence of
drugs, accidents, injuries in the workplace, fights, or other behavioral symp-
toms of drug abuse, negative performance patterns, excessive absenteeism or
tardiness) for-cause testing will be utilized.

Employees of PEOPLE PLUS, INC. who refuse to submit to drug testing, test positive or admit to substance abuse will

be subject to termination.

Also employees of PEQPLE PLUS, INC. who test positive or admit to substance abuse will be referred to local public

agencies that provide rehabilitation and counseling services.

The results of all drug testing will be treated confidentially, and for no purpose other than for PEOPLE PLUS, INC. to

make employment related decisions.
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ATTACHMENT C

Orientation & Training Checklist for Associates of People Plus, Inc.

PEOPLE PLUS ¥ Orientation Procedures

providing stationg saliisns”

Name: Date:
GENERAL ORIENTATION POST JOB OFFER  Date:
1 Welcome & Introductions O Drug Test Consent Form
O Safety Video (TSIL Safety Orientation} 0 Drug Test
[0 Safety Video Quiz [3 Orientation Form
0 Grade Quiz O Client Specific Materials
[l Discuss Wrong answets O BREP Video & Quiz {if applicable)
FORMS [l Discuss wrong answers
O Background/Drug Test Release Form [0 New Employee packet
1 TNet Profit Forms (3) [0 Specific Client Safety Talk
[0 Benefits in a Card - fill out sither way [0 Safety Briefing Sheet ~ IMPORTANCE OF RETURNING
[l Direct Deposit Form (Personal, GCC, or ONB) 1 Safety Policy & Accident Notification Card
TALKING POINTS O  w Client Specific Safety
0 Monthly Safety Drawing [0 Reminder Sheet that covers items below
O Insurance Benefits - L{ﬁ;;’f{w }F}’a}’ﬂ;b
[::! 1 1e Cards ali-in Froceaure
0 ;l;;;}elr(;l Elgznus NCNS = NER
X 2 Day Notice
O Osline paystubs Walk off assignment statement
O Do not discuss pay with others on the work site
B Address cell phone/camera use Employee Initials:
O Call-in procedu;‘es CocerdinatorInitials: ____
L NCNS = NER
[0 PPI expects at least 2 days notice to quit
O Minimum Wage

If you wall off an assigmment, do not rgport for anassignment or forge/falsify information on your timecard,
you will be paid minimum wage foralt hours worked inyour lust pay period.

emplayee’s initials

My signature verifies that ] participated in the General Orientation and understand the procedures above.

Employee Signature Date:

Coordinator Initials _

O Background Check/MVR Ran/completed
[0 Background entered in COATS

__Post Job Offer Orientation Procedures

I‘llllilDl’ug S‘czeendate onEm])ioyee ‘Scwcn ' O Cornple£e Net Profit Forms

d
O Fitl in Direct Deposit / Global Cash Card info on Tax Screen 0O  Complete Benefit Enroliment forms
00 Change employee status to Confirmed [3  File Drug Screen info in Drug Screen File
01 Enter/Verify correct Start Date on Employee Assignment Card
Tile these forms (stapled together) in orientation drawer file:
1 Orjentation Procedure Checklist O File Safety Briefing Sheet in Client File
[0 Orientation Shect {pnce returned completed)

0O All Quizzes

Updated 10/10/11
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CLIENT AGREEMENT
Please complete and fax to (859) 263-0634 or mail to: People Plus, 2551 Richmond Road Suite 8, Lexington, KY 40509

Compensation and Benefits. People Plus is responsible to its employees and clients for all campensation and benefits accruing to the workers and is respon-
sible for ali tax withhoiding, and alt employer contributions to funds for unemployment compensation, social security or ather employer contribu-
tions required by state or federal iaw, and for providing insurance coverage for claims under the Kentucky Worker's Compensation Act.

Workplace Safety, Chient Company agrees to supply a safe and suitable workplace far People Plus Employees assigned to ¢lient, and shall be responsible for
complying with applicable federal and state occupational safety and health laws and regulations, including training, supplying protective equip-
ment and providing information, warnings and safety instructions. OSHA reguires that zll employs be trained to do their job and receive safety
training. This training must be performed and documented. Feople Plus provides forms for safety training or client may use its safety training
forms. Client agrees to provide a copy of &l training documents to People Plus for training performed. in the event of an accident/incident involy-
ing People Plus employee(s), Client agrees to notify People Plus immediately. People Plus will coordinate medical treatment {unless it is an emer-
gency). Client agrees to allow a qualified representative of Pecple Plus to conduct an accident investigation and allow witness interviews after an
accident or injury, People Plus and its workers compensation insurance carrier are responsible for workers compensation claims by People Plus
employees working at client worksite.

Job Classifications. The bill rate quoted by People Plus is based on the job classification (risk}. If the client places the assigned employee in a job or environ-
ment not anticipated by the assigned classification and the employee is injured or contracts an illness from such job placement, the chent may be
held responsible for the injury/illness and be fiable for the resuiting claim. People Plus must be advised in advance that an assigned employee is
handling cash, securities, or other valuables.

Time Sheets. Client Coempany signature on People Plus’ time sheet certifies that the hours shown are correct, that the work was performed to the Client
Company’s satisfaction and authorizes People Plus to bill Client Company for the hours worked by the named People Flus Employee. Client Com-
pany agrees that the representative who signs this Agreement is authorized to do so, that People Plus may rely upon that signature as being upon
Client Company, and that time sheets submitted by facsimile transmission shall be accepted as valid for billing purposes.

Rates of Compensation. For its services provided under this agreement, Client Company shall pay People Plus a per worker, per hour charge depending on
the job classification and skill level of the employee, as agreed upon when order placed by Client Company [this amount shall be multiplied by 1.5
for hours worked by an employes in excess of forty (40) hours in one work week). The total amount due from the Client Company weekly shall be
the sum of the per worker, per hour charge for each job ciassification and skil! tevel times the number of employees provided in each job classifica-
tion and skill level for the appropriate periods of dme that workers are provided.

Late Charges. All People Plus invoices are due upon receipt. If at any time during the term of this agreement the balance of the Client Company's account
with Peaple Plus is outstanding for a periad of more than thirty (30) days, the Client Company agrees to pay interest on the outstanding balance at
the rate of 1%4% per month, or 18% per annum, until paid in full. 1f it becames necessary for People Plus to collect any outstanding amounts due,
Client Company agrees to pay all damages flowing there fram and all costs of collection, including a reascnable attorney fee,

Venue. If suitis required, Hopkins County in the Commonwealth of Kentucky has jurisdiction and all proceedings will be held in Hopkins County.
Bispute. If a dispute arises on the balance owed, Client Company agrees to pay all undisputed balances as they come due.

Collateral. As collateral securing ali obligation of Client Company to People Plus, the Client Company grants a security interest in all its accounts, inventory,
equipment, investment property, chattel paper, instruments, documents and general intangibles and authorizes People Plus to take steps neces-
sary to perfect the same.

Credit Card. If a credit card number is given, People Plus has the right to charge undisputed past due invaices to the charge card tor a period of five years
from date of this agreement.

Finder's Fee. Client Company agrees not to hire as an employee outside of this agreement any worker who has previously been covered by this agreement
without paying to People Plus a finders’ fee in the amount of one hundred {100} times the bill rate per worker. The finders’ fee shall be prorated
aver a period of 520 billed hours paid by Client Company for said employee. This policy is effective for six months after the subject employee com-
pletes the assignment for the client company.

Satisfaction. If at any time the guality or quantity of work by the People Plus employee assigned to Client Company becomes unsatisfactory, Client Company
has the right to replace or terminate said employee without cause and without notice. if, however, Client Company does not make the problem
known to People Plus or otherwise request replacement/termination of said employee, Client Company is responsible for all invoices billed. I
People Plus is notified within the first four hours of an assignment there is no fee.

Client Company:

FEIN/SSN Date
By:
Signature Title
People Plus, Ing:
By:
Signature Title Date
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