RESOLUTION NO. 767  -2015

A RESOLUTION AUTHORIZING AND DIRECTING THE MAYOR, ON BEHALF OF THE
URBAN COUNTY GOVERNMENT, TO EXECUTE A MAINTENANCE AGREEMENT
WITH NEW WORLD SYSTEMS CORPORATION FOR SOFTWARE MAINTENANCE,
AT A COST NOT TO EXCEED $134,780.00.

BE IT RESOLVED BY THE COUNCIL OF THE LEXINGTON-FAYETTE URBAN
COUNTY GOVERNMENT;

Seclion 1 - That the Maycr, on behalf of the Lexington-Fayette Urban County
Government, be and hereby is authorized and directed to execute the Maintenance
Agreemant, which Is attached hereto and incorporated herein by reference, with New
World Systams Corporation for software maintenance.

Section 2 - That an amount, not to exceed the sum of $134,760.00, be and hereby
is approved for payment to New World Systems Corporation, from accounts # 1101-
505502-76102 ($100,645.00)-and #4204-505602-76102 ($34,115.00), pursuant to the
terms of the agreement.

Section 3 - That this Resolution shall become effective on the date of its passage.

PASSED URBAN COUNTY COUNCIL: Dpecember 8, 2015




NEW WORLD.SYSTEMS CORPORATION
STANDARD SOFTWARE MAINTENANCE AGREEMENT

This Standard Software Mamtenancc Agreement (SSMA) beiween New World Systems Corporation (New
}exingto ; waty Gove enf (Customer) sets forth the standard software
maintenance support services prowded by New World,

1. Service Period
This SSMA shall remain in effect for a period of three (3) years from (start daie) 7/1/13 to {end date) Hf30/18.

2. Serviges Include
The following services or features are available under this SSMA:

{a)  Upgrades, including new refeases, to the Licensed Standard Sefiware (prior releases of Licensed
Standard Soflware application packages are supported no longer than nine (9) months after a new
release is announced by New WorkE),

{by Temporary fixes to Licensed Standard Software (see paragraph 6 below).

{c)  Revisions to Licensed Documentation,

{d) Reasonable telephone support for Licensed Standard Softwaze on Monday through Friday from 8:00
a.m. to 8:00 p.m. (Eastem Time Zone).

{¢) Tnvitation to and participation in user group meetings.

{(fy Includes ESRI Integration for the ESRI sofiware that is. part of Exhibit A Licensed Standard Software.

Iteme &, b, and c above will be provided to Customer by electronic meaus.

Additiona! support services are available as requested by Customer using the then-current hourly zates or
applicable fees.

3. Maintenange f

Customer is advised that if i requests or makes changes or modifications to the Licensed Standard
Software, these changes or modifications (no matfer who makes them) make the modified Licensed
Standard Software more difficult to maintain, If New World agrees to provide maintenance support for
Custom Software or Licensed Standard Sofiware modified at Customer's request, then the additional New
World maintenance or support services provided shalt be billed at the then-current hourly fees phus
reasonable exponses.

4, Billing

Maintenance costs will be bilted annually as detailed on the following page. If taxes are lmposed, they are the
i tesponsibility of the Customer and will be remitted to New Woidd upon being invoiced.

Additional Licensed Standard Sofiware licensed from New World will be added to the SSMA per the terms
of the contract adding the sofiware. Maintenance costs for the additional software will be billed to Customer
on & pro rata basis for the remainder of the current maintenance year and on a full year basis thereafter.
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At any time during the SSMA period, if Customer believes that the Licensed Standard Software does not
conform lo the current specificntions set forth in the user manuals, Customier must notify New World in
writing that there is a claimed defect and specify which festure and/or report Customer believes to be
defective. Before any notics is sent to New World, it must be reviewed and approved by the Costomer
Liaison. Documented examples of the claimed defect must accompany each notice. New World will review
the documented notice and when a feature or report does not conform to the published specificalions, New
Waerld will provide softwate correction serviee at no charge. A non-warmanty request is handled as a billable
Request for Service (RFS).

The no charge software cortection service does ot apply to any of the following:

{a) siluations where the Licensed Standard Software has been changed by anyone other than New World
personnel;

{(b) silations where Customer's use or operations error causes incorrect information or reporis to be
generated; and;

(c) requests that go beyond the scope of the specifications set forth in the current User Manuals,
ard Software Packages Covered for 400 Server

New World agrees lo provide soflwars maintenance at the costs listed below for the following New Wozrld
Standard Soflware packages licensed by the Customer:

Application Package Number of Modules

1. Aegis® Computer Aided Dispatch (CAD) 13

2. Aegis® Law Enforcement Records Soflware 23

3, Adegis®  Public Safety Interface Software 2

4, Aepis® Data Management and Retrieval Tools 2

5. Aegis®  Mobile Software on the RS6000 2

6. Aegis® Mobile Client Lapiop Software 3

7. Aegis®  Mobile Software on the 400 or MSP Server 1

8. Aegis® ESRI Embedded Applications - Upgrades 1
ANNUAL
MAINTENANCE COST: $134.760

{3-Year Plan, bifled annually ¢n June 15th)

Note: Unless extended by New World, the above costs are available for 90 days afier submission of the
cosis to Customer. After 90 days, New Werld may chango the cosis.

8. Non-funding Provigion

In the event Customer does not appropriste funds to complete payments due under this SSMA, the amount
due for the fiscal year not appropriaied shall be terminated; provided, however, the Customer shall have
given New World written nolice thirty {30} days prior o the anniversary date on which they are exercising
the non-funding provision, and further provided that any other payments due to New World are fully paid,
and further provided that New World's obligations and services under this SSMA. shall aiso be terminated.
Without Customer’s fulfillment of the above provisions, Cusiomer’s obligation to pay New World the
annual SSMA payments remains in effect through the expiration date of this SSMA Agreement.
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9. Terms and Conditions

This Agreement is covered by the Tetms and Conditions specified in the Licensing Agreement(s} for the
sofiware contained herein.

ACCEPTED BY:
Customer: Lexingion Fayette Urban County Govermmnent

Mame:

Tille: \Wwe-
Date: ! ’_’i 15 {_IS_ Date: {2~ B\

By signing ahove, each of us agrees to the terms and conditiens of this Agreement and as Incorporatéd herein,
Each individual sighing represents that (s)he has fhe requisite authority to execute this Agreemoent on behaff of
the organlzation for which (s)he represents and that ull the necessary formalities have been ract. If the individual
is mat so authorized then {sthe assumes persanal lishility for compliance under this Agreement.

(Rev, 55ViA D3/06) Lexington-Fayette, KY



Lexington Fayette Urban County Government, KY

Licensed Application Software
At February, 2015

1. Aegis® LE CAD - Single Jurisdiction
- LE CAD - Single Jurisdiction
- Base Module
- Call Scheduling Module
- Call Stacking Module
- Geo-File Verification Module
- Hazard and Location Alerts Module
« Interface to Aegis® Law Enforcement Records Module
- Note Pads Module
~ Unit Recommendations Module
- Unit Status Monitors Module
- CAD Redundancy
~ CAD Mapping {ESRI)
2, Aegis® LE Records Single Jurisdiction Base
- LE Records Single Jurisdiction Base
- Base
- Accidents-Module
- Arrest Module
- Business Registry Module
- Case Processing Module
- Computer Aided Investigations Module
- Federal Reports (UCR/IBR) Module
~ Geo-File Verification Module
« Impounded Vehicles Module
- Incident Tracking Module
- Jacket Processing Module
« Personnel / Education Module
- Property Module
- Traffic Tickets and Citations Module
- Wants and Warrants Module
- LE Records Federal & State Compliance
- Field Investigations
- Case Management
- Pawn Shops
- Alarms Tracking and Billing
- Activity Reporting and Scheduling
- Property Rooin Bar Coding
- Narcotics Management
3, Aegis® AS/400 State/NCIC Interface
« AS/400 State/NCIC Interface
- E-811 Interface
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Lexington Fayette Urban County Government, KY

Licensed Application Software
At February, 2015

4, Aegis® Microsoft Word Interface

- Microsoft Word Interface

- Data Analysis and Mapping
3. Base Message Switch to NCIC

- Base Message Switch to NCIC

- New World CAD Interface for Aegis/400
6. LE State/NCIC via Switch

~ LE State/NCIC via Switch 556 Usei(s)

- LE CAD Via Switch 549 Usei(s)

- Fire CAD Via Switch (Messaging} 7 User(s)
7. MDT/MCT Base CAD/RMS Interface

- MDT/MCT Base CAD/RMS Interface
8. Aepis® ESR1 Embedded Applications

- Data Analysis / Mapping Integration

{Rev. SSMA 03/06}

Lexington-Fayette, KY

TP PR TR PRI R RS PRI

g



Lexington Fayette Urban County Government, XY

Licensed Application Software
At February, 2015

4. Aepis® Microsoft Word Interface
- Microsoft Word Interface
- Data Analysis and Mapping
5. Base Message Switch to NCIC
- Base Message Switch to NCIC
- New World CAD Interface for Aegis/400
6. LE State/NCIC via Switch
- LE State/NCIC via Switch 556 User(s)
-LE CAD Via Swiichk 549 User(s)
- Fire CAD Via Switch (Messaging) 7 User(s)
7. MDT/MCT Base CAD/RMS Inferface
- MDT/MCT Base CAD/RMS Interface
8. Aegis® ESRI Embedded Applications
- Deta Analysis / Mapping Integration
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