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ORACLE

ORACLE LICENSE

B SERVICES AGREEMENT

Al Agreement Definitions

“You” and “your” refers 1o the mndividual or entity that has executed this agreem
and/or services from Oracle USA, Inc {“Oracle™) or an aunthorized db The term “programs” refers 1o the sofrware
products owned or distributed by Oracle which you have orderad, [‘f”‘i’i”if* docurnentation, and any program updates acquired
through technical mpgy‘ term “services” refe §:::’:'r wal support, education, owlsourcing, consulting or other services
which vou have ordered. The term “program docum

ent Magrecinent”} und ordered Oracle programs

3%

sation” refirs to the program user manual and program %r‘:;{a%?a%if}x
manuals. The term “third party programs” refers 1o programs designaled in an ordering document as a thisd party progra

B. Applicability of Agreement
This agreemen: is vahid for the order 1o which this agreoment accompanies.

<. Rights Granted
Upon Oracle’s acoeptance of your order, you have the limited right to use the programs and roceive any services yoo ordered
solely for your internal business operations and subject to the termy of this agresment, including the definitions and rules st

forth in the order and the program documentation. You may allow youwr agents :md coniractors to use the programs for this
purpose and you are responsible for their compliance with this agresment in 330‘; use. If accepied, Urscle will notfy you and this

potice will include 2 copy of yowr agreement. Program documentation is Qexgvergé with the programs, or you may access the
documentation online st kitp:/foracle com/euptracts. Services are provided based on Oracle’s policies for the applicable wrvices
ordered, which are subiect to change, and the specific policies applicable to you, and how to aceess them, will be specified on
your order. Upon pavment for services, you will huve 3 perpetusl. pop-exclusive, pon-ossignable. royalty fee leonse © use for vour
internal business operations anything developed by Oracle and delivered o you under this agreement; however, certain deliverables may
be subject to additional Toense terms provided in the ordening document.

The services provided under this agreement may be relsted to vour leense o use programs which you acquire under a separate order.
The agreement referenced i that order shall govern your use of such programs. Any services scquired fom Oracle are bid separately
from such program licenses, and you may soquire either services of such program leenses withou? acquiring the other,

[ Ownership and Restrictions
COracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retzing all ownership and
intellectual property righis 1w anything developed by Oracle and delivered 1o you under this agreement resulting from the services

You may make a sufficient number oF coples of each program for your licensed use and one copy of each program media.
¥ g p

You may not:
remove of modify sny program markings or any notice

licensors” proprietary rights;

make the programs or materials fz’:&m%mg from %%% services av éw m g:z; manner o mg third party for use in the third
party’s business fzgxﬁ«ai'@m : rrmitted for the specific program license or materials from the

services you have acqu
s cause o ?ﬁ“(i‘?’éii rever

v or decompiiation of the

- ults of an

- ird ?3?‘?? POETams

E. Warranties, Disclaimers and Exclusive Remedies

The provisions of this paragraph and the Rliowing two paragr o not apply to thicd party programs. Oracle warranis that a

ribed in the applicable program documentation for one year

propram hicenssd 1o you wall operate in ail roaten
{ in one yeor after delivery, Oracle also warreats

after delivery, You mu racle of any prog ty if.’;ii:f?:’?@ wi

OLSA &
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that services ordered will be provided in 2 pre
any services warranty deficiencics within 99 days from porforms:

must notify Oracle of
ng document.

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORY ERROBFREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRVOT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE
LIABILITY, SHALL BE: (&) THE CORRECTION OF PROGRAM ERRORES THAT CAUSE BREACH OF THE
WARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES PAID TO
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRADM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES,
OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A4 BREACH IN A COMMERCIALLY REASONARBLE
MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO ORACLE FOR THE

DEFICIERT SERVICES.

With respect to third party programs {as defined in scction A zbove), Oracle will pass through 1o you, to the fullest extent
possible, the warranties from Oracle’s Heensors as they relale 1o third party programs.

TO THE EXTENY PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OH IMPLIED WARRANTIES O CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR 4 PARTICULAR PURPOSE.

F. Trial Pregrams

You may order trial programs, or Oracle may inchude additiosal programs with your order which you may use for trial, non-~
production purposes enly.  You may not use the wisl programs fo provide or sltend third party raming on the vontent and/or
functionality of the programs. You bave 30 days fom the delivery date 1o evaluate these programs. 1 you decide 1o use any of
these programs afler the 30 day trial period, you must obisin s license for such programs fom Oracle or an sutborized
distributor. 1f vou decide not to obmain 4 license for any program afler the 30 day wial period, you will cease using and will delete
any such programs from vour computer systems. Programs hicensed for trial purposes sre provided “as is” and Oracle does not
provide technical support or offer any warranties for these programs.

&, Tedemnification

If someone makes 2 claim against either you or Oracle (Recipiont” which may refer 1o you or Oracle depending upon which party
eoeived the Material), that any information, design, specification, insbruction, software, data, or material (“Marerial”) furnished by either

you o Oracle (“Provider” which may refer 1o you or Oracle depending on wich party provided the Material), and used by the Recipient

infringes its intellectual property rights, the Provider will indeninify the Recipient sgainst the claim if the Recipient does the following:

= notifies the Provider promptly in weiting, not later than 30 days affer the Recipient recetves notice of the claim (or souper 1 required
by applicable lawy;

®  gives the Provider sole control of the defense and any settloment negotiations; and

e gives the Provider the information, authority, and assistance the Provider peads to dofend againgt or sertle the clam.

If the Provider belisves of 1t is desermined that any of the Material

Provider may choote to sither modify the Material 1o be non-infning e g aually preserving ¥e uiility or fawtionality) or
ohtain a license to allow for continued use, or if these aliermatives are o merciaily reasonoble, the Provider may end the heence for,

may have paid for it and soy wnosed. prepad technical

rewrn materially sffacts Oracle’s abifity to rnest i3
and upon 30 daye prior written notice, terminats the osder. The
o7 uses # outside the seops of we identfied in the Provider's
could have

and require reman of, the appdiceble Matenal and refund any |
suppart fzos you have paid for the bemse I you are the Pr
ohligations under the relovant order, then Oracle may, a1 #s op
Provider will not indermuify the Rocipient if the Reciplent aliers the
wser docurnentation or if the Recipient uses & version of the Materals which Las been superseded, if the infingement clas
been avoided by using an unahtered current version of the Matenal ; ’
the Recipient to the extent that ab infripgement claim s based upon any 1 , design, 5p on, instruction, software, data, or
material not furnished by the Provider. Oracle will not indemmify you  the extent hat an infringement claim is based upon the

£ 5A for LFUCG . doc Page
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combination of any Material with anv
fringement claim s based upon third party progw
claims or damages.

H. Technical Support
For purposes of the ordering document cul
the supportable programs. The term * %;w:i ble

npusl lechnical support services you may have ordered for
g s those programs [or which Oracle offers annual technical
support services, including third party programs s;}wz?é od on the order as smg;ef;zbw programs. If ordered, annual
technical support {including first year snd all subsequent 5 provided under Oracle’s technical support policies in effect at
the tme the services are provided. The wehnical support policies, incorporated in this agreement, are subject o change at
Oracle’s diseretion; however, Uracle will not materially reduce the lovel of services provided for supported programs during the
period for which fees for technical support have besn paid. You should review the policies prior to entering into the ordering
document  for me applicable servicss.  You may access the current version of the technical support policies at
hitey/inrae contrac

Technical support is effective upon the effective date of the ordertug document unless otherwise stated in your order. If your
order was placed through the Oracle Store, the offective date is the date your order was accepted by Oracle.

Technical support acquired with your order may be renewed annually aad, If you rencw technical support for the same number of
licenses for the same programs {exae;gi for any program designated as e third party program), for the first and second renewal
years the fee for technical suppont, (except for fechuical support Tees for third party programs), will ot increase by more than 4%
over the prior year’s fees.  The h&S» upon which the wmorcases are measured will be adjusted w take into account additional
license fees, meoluding fees owad pursuant to the merernental license fees section if included on vour order. Unless otherwise
provided in your order, the technical support fee for third party proprams that are identified as supporiable programs licensed
pursuant o an ordering document will equal the fee in offect at the Ume such lechnical support s renewed.  If vour order is
fulfilied by a member of Oracle’s partner program, the fee for techuical support for the first renewal vear will be the price guoted
to you by your partner; the fee for technical support for the second renewal year will not inerease by more than 4% over the prior
year's fees.

i vou decide 1o purchase technical support for any license within 2 tcense ssf, you are required 1o purchase lechaical support at
the same level for all licenses within that license sel. You may desupport a subset of leenses in = license set only if you agree to
terminate that subset of licenses. The techoical suppert fees for the remaining licenses will be priced In accordance with the
technical support polictes in effect at the time of termination. Omacle’s license set definition is available in the current technical
sapport policies, I vou decide not to purchase technical suppory, you may not update any unsupported program Hoenses with
new vergions of the program.

Oracle reserves the right to desupport its programs or particnlar versions of its programs. You will be notified in advance when
Oracle determines that 2 program is 1o be desupported.  Such desupport notices, which are pested at Oracle's customer support
web site, Metalink {or Oracle’s then current customer support web site}, contain desupport dates, information about availability
of alternative support arrangements and nformation abowl migration paths for certain features. The desupport notices are subject
to change; Oracle will provide updated desupport notices on Meialink (or Oracle’s then current customer support web site) as
DECCSSATY.

8 End of Agreement
If either of us breaches 2 material tenw of this agresm
the %’6%& the other party may zaz‘m' ale this agroement

of written specification of
;:m:sézs £ sentence of
endls the Hicense for the program under the lademnilication section, you t have acerued
prior to such end, a5 well as all sums rernaining unpaid for programs ,f'iivw{ﬁ and/or services ms:wws:é under this agreement plug
related taxes and expenses. Exeept for nonpayment of sree o extend the 30 day peniod for so long as the
treaching party continues reasonable effbris 2o cure the breach. You agree that if you are in defaelt under this agreement, you
may not use those programs and/or services ordercd. { ou furthe agi“éﬁ that if you have used 8 Oracle Finance Division contract
to pay for the fees due under an order end you are in e r st contract, you may not use the programs and/or services
srdesed and Omcle may end é@m %gﬁ”ﬁ’fﬁ*iﬁ%ﬁ? Provisior rvive termination or 5*&:;;2;‘34&:‘ imnchude theee relating to limitation
of iability, infriogement indermiy, payment, and of ”z hich by their natwre gre intended o surviv
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J. Fees and Taxes

All fees payable to Oracle are due w
tzxes mposed by applicable law that Oraclo must pay § m{ﬁé on si;
on Oracle’s income. Also, you will resmburse Oracle for reason
listed in an ordering document are exclusive of taxes an g
of any programs o updates in entering into the payment ez&iégazims 11 vour order.

you J*:rb . 6'2&6{;? for taxcs base
i viding the services. Foes for services
t you have not relied on the future availabi

H. Nondisclosure
By virtuz of this agreement, the parties may huve access 1o in

nation that 15 confidential to one another Cronfidentsal

information™). We each agree w gizg lose only nformation that is required for the performance of obligations under ﬁ%z@
agreement. Conlidential m?a mation shall bc timted to the terms and pricing under this agreement, any source code for the

k3
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A party's confidential information shall not include information that: (a) is or becomes a part of the public domain through no
aet of oroission of the other party, (b) was in the other party’s lawhul pgssiﬁasmﬁ prior to the disclosure and had not been obtained
by the other party either direcily or indirectly from the disclosing party; {2} is lawfudly disclosed 1o the other party by & third party
without restriction on the disclosure; or (d) is independently {isxfeieﬁﬁg by the other party.

We each agree 10 hold each other’s confidential information v confidence for a perind of three vears from the date of disclosure,
Also, we each agree 1o disclose mﬁid{iﬁiéai information enly lo those employees or agents who are required to protect it against
unauvthorized disclosure, Mothing shall prevent cither party from disclosing the terms or pricing under this agreement or orders
submitied under this agreement in any legal procecding arising from or in connection with this agreement or disclosing the
information (o a federal or state governmental entity as required by law,

L. Entire Agreement
You agree that this agreement and the information which s mcorporated into this agreement by written reference fincluding
reference to information contained in a URL or referenced policy), logether with the applicable order, are the complete agreement
for the programs end/or services ordered by vou, and that this agreement supersedss all prior or contemporanesus agreoments or
representations, written or oral, regarding such programs and/or services. ITany term of this agreement is found to be invalid or
unenforcesble, the remaining provisions will remain cffective. It is expressly agreed that the teros of this agreement and any
Gfai:ig ardering docurnent shall supersede the terms in any purchase order or other non-Oracle ordering document and no terms
cluded in any such purchase order or other non-Oracle ordering document shall apply to the programs and/or services ordered.
*‘f“aw agreement and ordering documents may not be modified and the rights and resirictions may not be altercd or waived except
in & writing signed or sccepted online through the Oracle Swore by suthorized represcotatives of you and of Oracle. Any notice
required under this agreement shall be provided to the other party in writing,

M. Limitation of Liability

MEITHER PARTY HHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPHECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSE OF PHOFITSE, HEVENUE, DATA, O DATA USE. ORACLES
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUY OF OR RELATED TO THIS AGREEMENT OR
YOUR ORODER, WHETHER IN CONTRACY OR TOHT, OR OTHERWISE, SHALL BF LIMITED TO THE
AMOUNT OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGCRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU
PAID GRACLE FOR THE DEFICIENT PROGRAM ORSERVICES GIVING RISETO THE LIABILITY.

M. Export

Hxport laws and regulnions of the United States and any other relovant local cxport laws snd regulations spply to the programs.
You sgree that such expott control laws govern your use of ¢ ?z programs {including technical ézzgé and any servicss deliverables
provided under this sgresment, and you agree to comply with all such expornt laws and regulations (including “deemed export”
snd Ydemmed reesxport” repulationsy You agree that no dats, information, program and/or materials resulting from services (o

5
i
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direct product theres{) will be expored. duecily o
;} ohibited by these laws ncluding, without
tssile techuolopy.

Bese laws

Q. Orher

This agreement s governed by the subvantive é?*sé g*@LLé il Jaws of
exclusive jurisdiction of, and venue in, the courts |
dispute arizing out of or relating 1o this agreement

o submit o the
lara xizzwr*g m Califorpia in any

If you have 1 dispuie with Ore
beeome subject 10 insslvency or other s;*f‘
Oracle Parkway, Redwood City, California, United

on section of this agreement, or if you
vritten notice w: Oracle URA, Inc.. 500
. Attenuon: Geaeral Com;e; Legal Deparnment.

UitmiEY ROU asSiph this apreetient of give or zanslor (¢ programs andlor any Services or an interest in them to another
individual or entity. ¥ you grant a security interest in the programs andior any services del liverables, the sccured party has no
right to use or transfer the programs andlor any »a’:"‘«‘s?’ﬁ deliverables, and if you decide o finance your acquisition of the
programs and/or any services, you will follow Oracle’s policies regarding financing which arc at hitp //oracle.com/contracts.

ing out of or

W

Except for actions for nonpayment or breach of Oracle’s proprictary rights, no action, regardiess of form, ar
relating 1o this agreement may be brought by etther party more than two years sfler the cause of action has sccrued.

Upan 45 days written notice, Oracle may audit your use of the programs. You agree to cooperate with Oracle’s audit and provide
reasonable assistance and access to information. You agree to pay within 30 days of written notification any fees applicable to
vour use of the programs in excess of vour license rights, 15 you do oot pay, Oracle can end your technical support, licenses
and/or this agreement. You agree that Oracle shall not be responsible for any of your costs incurred in cooperating with the
audit

The Uniform Computer Information Transactions Act doos not apply to this zgreement,

[ A Force Majeure

Neither of us shall be responsible for fuilure or delay of performance if caused by: an act of war, hostility, or sabotage; act of God;
electrical, internet, or telecommunication outage that is not cavsed by the obligated party; government restrictions (isclading the
denial or cancellation of any export or other Leense); other event outside the ressonable control of the obligated party. We both
will use reasonable efforts to mitigate the effect of g force majeurc evest I such event continues for more than 90 days, either of
us may capcel unperfonmed services upon writtes notice. This section does not excuse either party’s obligation to take reasenable
steps 1o follow its normal disasier recovery procedures o your obligation to pay for services provided.

Q. License Befinitions and Hules

Adapter: 15 defined as each software code miterface, mstalled on cach Oracle Internet Application Server Enterprise Edition,
which faciliiates commuoncation of information betwesn each version of a third party software zpplication or sysiem and Oracle
programs.

$M Asnnusl Trassaction Velume: s defined as on
conducted through the Oracle Exchonge Market
Marketplace license, regardiess of whether any such &
purchase order shall only be counted sgainst the Anng

Applications National Lasguage Suppert (NLE} Sepplement fji} ?gf*ég lease be advis s subsct of the producis
inchuded on an Applications NLS Supplement CD Pack have been ated. For exisd , Metslink has

For new ot

i

mfvrmation on which products have boon translawd for th
unsupported customers, please contact your Oracle Acvount Managey for this inlorp

&
E
%
o
a
e,
s
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Application User, Enterprise Asset Manasgement (E
Marketing User, Manufacturing User, ?grchﬁs%ﬁg
use the apphiosblie hoensed applicution program
whether the individual is actively using the gr
conjunction with EAM, you are z’sg&g@é 0w
g{&gfﬂé uniimitad sceess o initiate work requests, vi
employee population.

BT User, Fichd Sajles e
iser, T“’é“}%ii% i‘sér:
are wsialied ]

o
¢ on mu? ;ggs servers regardless of
,f Service Work Request option in

of EAM i}ng licensed and you are

heduled completion dates for your entire

gg;}piimtéﬁa Read-Oaly User: iz defined s ap individual autherized by you 1o run oaly gueries or reporis against the
application program for which you have alse acquired non read-only lizenses.

Base Metric: is defined as that metrie imit for which you are Boensed to use or benefit from the use of the programs.

Case Report Form (CRF) Page: i3 defined a5 the "electronic equivalent” of what would be the (o1al number of physical paper

‘pages inilisted ff:rfz@—*e?:}; by the program (measured g:zp‘*f‘w n 1%&3 program as Received Data Collection Instruments) during s
12 month period You may nol exceed the feensed number of CRF Pages during any 12 month period usless you acguire
additional CRF Page liceases from Oracle.

Collsbaration Program User: is defined as an individual authorized by vou 1o use the programs which are installed oo a single
server or on multiple servers regardless of whether the individual s actively using the programs at any given time. For the
purposes of counting and Heensing the number of Weh Confercneing users, a2 Collaboration Program User within your company
is defined as a user able to initiate, or hust, 2 web conference and also participute in 2 web conference; all participants in the web
conference externzl to your company and az’%ﬁaémg web conference are not required 1o be licensed.

Compensated Individual: 15 defined a5 an individual whose compensation or compensation calculations are genemated by the
programs.  The termn Compensated Individual includes, but is not imited to, your cmployees, contractors, retirees, and any other
Person,

Computer: is defined as the computer on which the programs are mstalled. A Computer license sllows you 1 use the licensed

program on a single specified computer.

$M Cost of Goods Sold: is defined as one million 1.8, dollars in the wial cost of inventory that 5 company has sold during their
fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal 1o 75% of total company revenue,

Electronic Order Line: is defined as the total number of distinet order lines entered electronically info the Oracle Order
Management application from any source (not f’z}gmaziwg entered by leensed Order Managoment Users, Professional Users 2003,
or Professional Users 2003 - External} ém’ ing a 12 month period  This includes order Unes originating as external EDV/XML
transactions and/or sourced from other Uracle &g:ﬁ non-Oracle applications.  You may not excesd the leensed number of order
lines during any 17 month period.

Employes: is defined a5 an sctive emplovee of yowrs. {(note: The value of these
active employes population and not the number of actual users. Th

vour prder when licensing these applicarions )

Emplaves User: s defined 25 2 i?ésa%é ;az;ﬁfwﬁgz:” %sf you ii:f wse the applh
server or muliple servers, vidual is %u
human resource personne % %32 fiﬁ;sési secess 1o t%w 5 uf Service Human
Emplovee Users, but mus s Professional Users, aily, y@;; %s
the Orecle Support progra

ol
o

Expense Heport: is defined as the wial nunber of expense repurts processed
xpuns 3

Yeu may pof exceed the hoensed number of expunse reports duning any 12 *z‘g‘*zﬁ P

Field Technician: is defined as an engincer, lechnician, representative, ot other person who is dispaiched by you. including the
dispatchers, to the Reld using the progmms. '

OLEA G LFUCG doe Page 6 of 12
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part-time studen
" 15 based on your
?:@ ww“deé toy the nearest whole

Full Time Equivaleat (FTE) Student: is def; mfé asa e student e i your mstitution and any
enrolled in your nstitetion counis as 73 itk ;
policies for student classification. ihen
pumber fr purposss of Hcense quantity re

flosted Mamed User: is defined a5 an
individual iz setively aocessin

sorvice, regardiess of whether fhe

ilearning Subscription: is delined 85 2 web Zz fzf" learning envirormnent that (s made avail you subject to the termg of
this agreement and Orasle’s 1L olics Oracle’s Limrv;arg Subsc ies may be accessed @
htipi/foracie comvcontracts, and 1 1 t not

implementation Services, Packaged Methods, Architecture Services, Aveslerator Services, Assessment Services and
:’
Waorksheps

Each Implementation Service, Packaged Method, Architecture Service, Accelerator Service, Assessment Service and Workshop
is gimvséyé subject 1o the statement of obligation for thut particular offering and Oracle’s consulting services policies. Oracie’s

copsutfing services policies may be accessed st hi?g.ifﬁsacésﬁam contracts, and are subject (o change.

1K faveice Line: is defined us one thousand inveics line ftems processed by the program during 2 12 month pericd. You may
not exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses
from Oracle.

$M in Managed Assets: is defined as one million US. doliars of the following total: (1) Book valuc of investment in capital
jeases, direct financing § eases and othor finance leases, including residuals, whether owned or managed for others, active on the
program, plas (2 Book value of assefs on operating leases, whether owned or managed for others, active on the program, plus {33
Book value of loans, noes, mu{ii?i@ﬂ 1 sales contracts and other receivables, owned or managed for others, active on the
program, plus {4) Book valuc of non carning assets, owned or managed for others, which were previously leased and active on
the program, including assels from ferm terminmed leases and repossessed assets, plus (5) Original cost of assets underlying
leases and loans, originated and active on the program, then sold within the previous 17 months.

35 of whether the mdividual &

Membership: is defined as an individual authorized by vou to access the hosted servics, regard!
accessing the hosted service at any given time.

Metric is delined a5 that size messuremment utilized tor (i) measure the size of your use or benefnt from the use of the programs;
and (it} define the limitations of the lcense granied pursuant fo the agreement, and includes Bmploves Count, Reported
Revenues, Student Count, Customer Count and Funds Raised.

Madule: is defined as each production database runaing the programs.

Mamed User Plus: iz defined a5 an individual avthorized by you to use the programs which are instalied on a single server or
multiple sorvers, regardiess of whether the individual is actively using the programs ! any given Ume. A non human operated
device will be counted a5 2 named user plus in addition to all individuais authorized to use the ygggmm if such devices can
access the programs, I ii%i};iil}f‘é}&mg hardware of wi’i are { TP monitor or 2 web server product) is used, this nomber mus?
be measured #t the mulliplexing front end. g of data fom computer w0 computer is pernitted. You are
responsible for ensuring %aaf §§zz, named 25 i 5 are maintained for the programs contained i the user
minimum table in the Leensing rules seetion;  the minimums tuble provides for the minvvum nomber of named users pls
required and all actal users must be lcensed.

101 VOUr employee, contractor of outscurcer, authort zgé mw
ltiple serversy, regardless of whether or not the

ined as an individual, who
iéﬁﬁ on a single so
given time,

Mon Employes User - External s def
ou fo use the ;;zzzw%}“gzm g:z g*af“g:; which ar

iz;giévieﬁzzz,s 15 act

oy

sot buiwe hat provides

&
ta
o
o
IS
i‘if
o
3

j

Oracle Finance Division f:a‘;ﬁifzs*i
pavinents over thme of some or all of the sumns due voder your or éz.”

nvironment comprised of

Oracle University Oolise Service:

OLEA for LFUCH dow Page 7ol 12
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both individual Oracle Univ such courses bundled o

Umversity Onling Library (“Online Libes Preimnum : ¥ may be available in certuin for
Oracle University Online service is mude available to vou subpect to th 5 of this sgreement and Oracle

Hosting  Access  Policies,
Ww acle a:{}jﬁaaw‘&mm{wzz;gg& bl
ge

Access  Policies  are  Jocated &t
om e to time without notice to you, "z"cm
sckniowledge that you will create and activa account aod password and that the Oracle Unsversity Online
Service is éf&;&{ﬁe on hitp//www orac / withstanding anyihing to the contrary in the agrecment, Oracle
does pet warrant that the Oracle Universily Online servive will be provided uninterrupted or ervor-free.

If you acquire the Online Library, the term shall be one yewr from the effective date of your srder. At the end of the term, vou
may renew your order for an ai’ﬁsﬂ'{zﬁ&ai one year term at the then current Oaline Library rate by Q{}féiﬁi‘:img your local Oracle
Education Sales Office. I you choose not 1o ronew the mernbership, all rights o use the Online Library shall cesse.

You may acquire under 3 separate order the Premivm Online Library o an individual Ouline Course for a term of 6 months from

the effective date of your order. At the end of the term, you may renew yowr wrder for an additional 6 month term st the then
current Premivm Ounline Library or individual Online Course rate by contacting your loca! Oracle Education Sales Office. [f vou
choose not to renew the membership, sl rights to use the Premiurm Oniine Library or the Online Course shall cease.

Order Line: is defined as the wial mumber of order eniry line ltems processed by the program during 3 12 wonth period
Multiple order enfry line items may be entersd as part of an s%dwssﬁz‘a customer order or quole and may alse be sutomatically
genevated by the Oracle Configurator. You may not exceed the licensed number of Order Lines during any 17 month period
unless you acguire additional Order Line Heenses from Oracle.

Order Mansgement User: is defined as an individual authorized by you to use the applicable licensed application programs
which are installed on 2 single server or on multiple servers regardless of whether the individual is actively using the programs at
apy given time. Order Management Users are allowed to manually enter orders directly into the programs but any orders entered
electronically fom other sources must be licensed separately,

Orders:  is defined as the total number of distunct orders for all programs that are a part of Electronic Orders, entered
elecironically (oot manually entered by licensed professional users) through EDIL XML or other electronic means including
purchase orders transemitted from Oracle Purchasing, during a 12 month period  You may not exceed the Heensed number of
orders during any 12 month period.

Partner Organization: is defined 25 an external third party businesy entity that provides value-added services o marketing and
seling vour products. Deponding upon the type of industry, pariner organizations play different roles and are recognized by
different names such as reseller, distributor, agent, dealer or brokes,

Person: is defined a3 vour employes or contractor who is actively working on behalf of your organization or e former simployes
who has ooe or more benefit plans managed by the systom or continues o be paid through the systern, For Time and Labor, 2
person is defined as an employee or contractor whose time or labor {picce work} or absences are monaged by the application. For
Project Resource Management, & person is defised as an individual who is scheduled on a project For Internet Time, a person is
defined 22 an individual who fs charging time fo 2 project viz the apphcation. The towal number of licenses needed 15 to be based
on the peak number of part-time snd full-time people whost records are recorded in the sysiem.

Ported Number: 18 defined a5 the wlephone number € i users retain as they change Trom ong service provider 1o another
This wlephone oumber originally res des on a tel w7t ved | fity of another wiephone switch,

Processer: shall be defined as all processors where the Uracle rams are installed zai:z{% or running. Programs Heenscdon a
Processor basis may be scoessed by your witernal users {Inclu : ractors) and by g,%;gg{i party users. For the
purposss of counting the number of provessors which requi ip owith "n }Z,‘?{%im sor cores shall be
counted 83 "o" processors. For the Healthesre Trans h Eﬁ?f"ﬁﬁi &gg}%iéaséim
Server Enterprise Edition and this program are install ;fs:% +
of licenses i’ﬁ{;’@%}“éé. For the iSupport, iBtore and Configuralor pr rOEIAmSs, only the ;zzs? &&%ﬁ?{é on wé;‘::‘ﬁ iz;s;emfz: ﬁgp;zaa%z%
Server {Standard Fduion andfor Eawrprise Bdition) and the licensed program are running are courded for the purpose of
determining the number of licenses required for the Heensed g}f sam; under these Hoonses you may slso install g&{i"e: run the
licensed program on the processors where a Heensed Oracle Database {Standard Edition and/or Enterprise Edition} is installed

OLSA for LFUCG doe
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7 oof licens

andior running With ¢
processors oo which both Orucle Databas
shall be counted.

authorized ??} 5

rofessional User: s defined as an i ;
server or mmltiple servers, regardiess of whether or not the
purposes of Order Efaﬁggaz:rf , Advanced Frm;«g and Pur ”iwazs*zg, ? ssiong are zliowed o manually enter orders
directly into these programs %zz: any orders Ira cd or executed el Lasz.m;: iy {via EDI, XML or other electronic means
including purchase orders trumsmisted from Oracle Purchasing) mast be licensed separately.

15 at any gives tome. For the

P
115
¢
W
o
%
€y
[

e 4

Professional User — Exferaal @ is és =d a5 an individuzl, who is not vo
you o use the application programs which are installed on 2 single server : servers, regardioss of whether or not the
individual iz actively uging the pf&g‘f ams st any given time. For the purposes of Order Mansgement, Advanced Pricing and

Purchasing, Professional Users - External are allowed o magually enter orders dirsetly into these programs but any orders

ce, contractor or outsourcer, authorized by

PIRCHASING do24

sthyer-etoctrome means inchadin chass e arsmitted froems

2

ATISTIE or-executed glectromeathy - {via EDY;
Oracle Purchasing) must be licensed separatcly,

Frofessionsl User 2003: is defined as an individual suthorized by vou 1o use the application programs which we installed on s
single server or multiple servers, regardless of whetber or not the individual s actively using the programs at any given time.
Professional Users 2003 are allowed to manually enter orders direatly into the programs bu! any orders entered slectronically into
Order Management from other sources must be licensed separately,

Professional User 2803 - Externsl: is defined a5 an individual, who 15 not your cmployee, contracior or ouisourcer, authorized
by you to use the application programs which are isswlled on a single gerver or multiple servers, regardiess of whether or not the
individual is actively using the programs at any given time. Professional Users 2003 — Extomal are allowed o manually enter
orders direcily into the programs buf any orders entered electronically mto Order Maonagement from other sources must be
licensed separately.

Purchase Line: is defined as the total number of purchase line iters processed by the application during 2 12 month period.
Multiple purchase lines may be created on either a requisition or purchase order or may be automatically generated by other
Oracle Application programs. For iProcurement, Purchase Lines are counted as all Hne items on an approved requisition oreated
in iProcurement. For Purchasing Intelligence, Purchase Lines are counted as the ling ftems on puwrchase orders procossed

through this application. This does not include communication on the same purchase order. For each application, you may not
exceed the hicensed number of Purchase Lines during any 12 month period ualess you scquire additional Purchase Line licenses
from us, You may acquire a different number of Purchase Line licenses for euch program {the number of Purchase Lines for
Procurement could be a smaller number than for Purchasing Intelligence).

SM in Revenue: 3 defined as one midlion UUS. dollars in sl income (nterest income and nop interest imeome) before
adjustments for expenses and taxes generated by you during a fiscal voar,

s business processes between (rading partners. Preconfigored
Suite Application{s} are ;}*c}wf‘i%{i. Each preconfigured PIP
;m%abtz with the choreography of the message dialeg.

HosetiaNet Partoer Interface Processes® (PIFs
gystem-to-system XM L-based dialogs for the relevant
includes a business document with the vocsbulary and a !

Service Urder Line:r s defined as the oml r of servic ?&F;,Lﬁ processed by the program during

month peried. Multiple service order eatry Tin s may be emor ST n individual customer service order or guote.
You may not exceed the license ' : ith g}ggo{é unless you soquire sdditionat
Service Order Line hosases Gom

e hasdset or pagiog device that

& §§f§f€§?ﬁ{hi§ﬁ; deviceserviced by a

o {E%ﬁ aggregate of all types of
seriber is defined a5 cach ULS

or the cauivalent sccountng or

Subscriber: i3 defined a5 (2] 2 working relephone number %};s; gl
hasg bees activated by you for wireless communications and ¢

able provider; or (d) & live connected
s,g%az:ﬁ ers. If your business is not defioed in
$1,000 increment of your gross snnual
reporting document.

PR
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2 defined ag 2]l the

s
Y

Suite:

System:  shall be defis
required o be licensed

inot product
as S&s?@?‘g f“sf:;svaaw vou may run the pro

standby databases are not

Technical Reference Manualks
’?ﬂs’:‘mé&ai Reference Manuals ("TRMs™) we Oracl ¢ use the TRMs solely for your mternal
ata processing operations for purposes of {a) froplementin erfa sther gofoware and hardware
%};& s W0 the applications programs and (¢} building g%mzm 1o :;ms-mm& 15 f}fzjgfamm "t’f;faz shall not disclose, use or permit
the disclosure or use by othors of the TRMs & w creste software that performs
the same or similar functions as sny of Oracle ¢ 1 oagres: {a} 1o exercise gither ut least the same degree of care to
safeguard the confidentiality of the TRMs a5 you exercise to safeguard the confidentiality of your own most important
confidential information or & reasousble degree of care. whicheover it greater; (b} 1 maintain agresments with vour employoes
and apents that profect the confidentiality and proprietary rights of the confidential information of third parties such as Oracle

; .

and instruct your ernplovees and apents of these rc a,a;:‘mmzie or the TRMs, {c} {ai%&if:% disclosure of the THMs to those of vour
employees and agents who have g "pecd fo know” consistent with the purposes for which sach TRMs were disclosed; ()
maintzain the TRMs at all tmes on vour premises; amd {e) not Lo remove or destroy any proprietary or confidential legends or

rkings piaceé upon the TRMs  Oracle shall retain all ttle, copyright and other proprictary rights in the TRMs. TRMs zre
provided to you "as-is” without any warranty of any kisd. Upon termination, you shall cease using, and shall rewarn or destroy, all
copies of the applicable TRMs.

oo
d

Traines: is defined as an employes, contractor, student or other person who is being recorded by the program.

Training Units  may be only used fo scquire the products and services offered in the online catslogue *‘t@*d at
hitn/fwww peoplesofl.com/corp/en/iraining at the list price in effect a1 the fime you order the relevant product or service, and
may not be used for any product or service that is subject to a discount or & promotion when you order the relevant ;ermii;{:i or
service. Training Units are valid for 2 period of 12 months from the date your order is sccepted by Oracle, and you must acquire
products aod must use any acquired services prior te the cod of such period. You may oply use Training Units in the designated
country in which you acqured them, vou may not use them as a payment method for additional Training Unils, and your may not
use diffcrent Training Units accounts 1 acquire 2 single product or service of to pay related taxes, materials andior expenses.
Tratning Units are non-transferable and non-assignable. "smz may be required o execute smnfigrzi Oracle ordering materisls
when using Training Units 1o order products or services.

Oracle will involee you for the Training Unit you have scquired upon execution of the order by you and acceptance by Oracle.
Upon receipt of the invoice from Oracle, you will pay the 1olal fess due under the order. Upon receipt of such fees, Gracle will
credit your Training Unit socount. No Training Unit may be used to sequire any product or service until Oracle receives the
payment for such Training Unit

Waorkstation: is defined as the clisnl compuler from which the programs are being accessed, regardiess of where the program is
installed

Term Designation
if your program livens

otherwise provided in th

&
(:z,
m

not @f%,&’ term, the program licensz i3 perpetual and shall continue enless erminated as

zb
%
;.
o
=

he é;?%ié% date of the

s shall commence on !
e program lcense s

2,3.4,5 Vear Terms; Ay
< shall continue for the spe

t Year Hosting Term: A program hoense i}?;fa*%;éf}fé?’f conmence on the eff
and shall continue for a period of | year, ﬁ%i t%\ b oyear the g e % cense shall &zzrz;ﬁga
specifying 2 1 Year Hosting Term may oal v uil

the effective datz
inate. A program
services.

1 Yeur Oracle Hosted Termw A prog
{}i‘ the arder and shall continue for a peric

license specifying s 1 Year Oracle Hosted
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i Yezr Sﬁ%}ﬁ{ig}iimz: f’% program heense spec
shall continue for 8 period of | year, Atthe on

of the order and

Licensing Rules

Failover: Your Hounse for the followr

ng . e {Enterprise Edition, Standard Edition or Standard Bdition
One) and Oracle Internet Application So sterprise BEdition, Smndard Bdution, Swundard Edition One or Java Edition)
includes the right 1o run the licensed program{s) on an unlicensed sparc computer in a failover environment for up 1o 2 toml of
ten separate days in any given calendar }@3?, ‘é.;? use bevond the right granted i the previous septence must be licensed
separately and the same E;ze:asz;: merie must be used wheo licensing the programis),

%m

Testing: For the purpese of testing physical copies of backups, yowr license for the Oracle Database (Fnterprise Edition,

tandard Edition or Standard Edition Unc) includes the right fo run the dabase on an unlicensed computer for up o four times,
not exceeding 7 dayvs per fosting, in any given calendar year,

Primmary Usage: is defined as each Heensed user of the following applications: Financials, Discrete Manufacturing, Process
Manufscturing, Project Costing and Puwrchasing. Each licensed user is counted only once based on primary usage. You must
specify how many users you are licensing for each application. Primary Usage of one of the applications lsted above provides
the licensed user with the night to use any or all of the other application prograns listed above for which you are licensed, This
concept also applies o ﬁ;}ﬁ;zggfli}{} Read-Only Users. Each Application Read-Only User of any of the applications listed shove
has the right 1o use any or zll of the other application programs listed above for which you have also acquired Application Read-
Only User licenses. Pumary Usage does not provide you with the right o use otber application programs including the
extensions or options to the application programs listed above,

You are responsible for ensuring that the following restrictions are nat violated:

s  Oracle Daabase Sumdard Bdidon may only be used on machines which huve the ability 1o run g maximum of four
processors or on a cluster of machines supporting up to & maximum of four processors per cluster,

Oracle Standard Edition One may only be vsed on machines which have the ability to run 2 maximum of rwo processors.
The number of TRACE lLiconses (Rdb Server Option) mast mateh the number of Licenses of the associzied database.

s The number of Dizgnostics Pack and/or Configuration Management Pack licenses must maich the number of licenses of the
associated Internet Application Server program (Enwrprise Edition, Swnderd Edition or Java Edition). The number of
Identity Management licenses mwst match the nwmber of licenses of the associated Internet Application Server Standard
Edirion progeam.

= Application licensing prerequisites as specified in the Applicstions Licensing Table which may be sccessed at
http:/foracle.comfcontracts

i vou purchase Named User Plus licenses for the sms listed below, you must maintain the following wser minimums
and user maximums:

Prosram Mamed User Plus Minlmus
Mamed Users Plus per Processor
i

er Processor

Crracle ;}gkabass Eﬁicf‘ s BEdition
Bdb Enterprise
CODASYL DaMs

Wiessnpe Broker

i3
;gj
&
4]
£
&

Plus ner P*{*«%ﬁ&

5 Plus per Processor
Plus ser Processor
tug per Processor

4 -
fus per Processor

Toplink

Prosram Marned User Plus Masimum
Personal Edilion ) i Named User Plos per database B
CESA S LFLH ) dor B £12
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The number of Heenses for the programs listed below must mateh the number of Heenses of the assuciated database and if
vou parchase Named User Plus licenses for these programs, you must mainialn, ot 3 minimem, 285 Named Users Plus per
Processor per associated database:

eal Application Clusters, Pantitioning, OLAP, Data Muning, Spatial,
Tuning Pack, Change Management Pack, Configuration Management Pack

: . L ~ 1
The effective date of this agrecment shail be Ccteloer

, 2005,

LEXINGTON FAYETT URBAN COUNT GOVERNMENT

ORACLE USA, INC,

-y P > '{;. ﬁéz\
uthorizéd J7V e el Authorized Ve ‘
§§§Z§ii’“é% éii';éf?;is;f‘;f A ﬁizf;ussé ,&;Z, L. g -
Name: i gf Teresa ;‘{zf‘k A Name: Proveal & - me}
Title: rlovy Tite:  DAPETSC, Ulearbe GiRlEs

iefz (2085
P

[elast gees Signature Dinte:

Signature Date:

LEXINGTON-FAYETTE URBAN COURTY GOVERNMENT

ATTEST: . BY:  TERESA ANN ISAAC, MAYOR

e/ i;;ﬁ/i*“? %

; Ve
%}; ,{;/Wf Rl

LiZ DAMRELL COUNCIL CLERK LS
J

- 'avd
f;‘;’ : s "
LA A

e

»
ot
o

iy
b

ua



10/26/05 WED 11:40 FaX B589 258 3322 PURCHASING o4

GREEMENT

LEXINGTON-FA fEiT”? { GOVERNMENT

i‘iib Amendmoent to the Oracle Licens
o /A0 005 between the ;:s&r‘
{’ ounty Government {“Licensse™).

3”1::, OLSA, (Agreement), is made as of
le ("Oracle”) and Lexington-Fayeus Urban

NOW, THEREFORE. the parties do mutually agree o am

end the Agreement as follows:

) . Owacrship and Restrictions. Add the Iollowing after the Tust paragraph as & new paragraph:

Lexington-Fayette Urbas County Government (LFUCG) shull have the night to have instalied multiple
mnstances of the x}‘?wam on different server(s) andfor have multiple instances of the Software installed on
the same server or pariitions thereof, or virmal machines without the approval of Oracle and at no
sdditionsl cost to LFUCG.

2. H. Technical Support. Addendum o this section: add the following afler the last paragraph in
the GLSA for this section:

Preraier Support: Oracle granis Heensee the right to acquire five years of Promier Support, Premier
Support provides updates, fixes and security slerts; tax, Jegal, and regulatory updates; upgrade seripts
technical support; major product and technology releases, access 1o its Cusiomer Service Website, and
certification with new third-party producs/versions. Oracle grants licensee the right 1o scquire an
additional three years of Extended Support. Extended Support provides updates, fixes and security alerts;
tax, legal, and regulatory updates; upgrade s&ﬁpw technical support; sccess to its Customer Service
Website; and major product and technology releases. Extended Support does not include certification with
new Ehi?&w?ﬁﬂ% products/versions. For the first vear of the Extended Suppornt Period, vear 6 in the life of the
product, the additional fee will be caleulated as 10% of the annual support fee. For vears two and three,
vears 7 and § i the life of the product, the additional fee will be calcolated as 20% of the annual support
fee. Afler year B in the life of the product, Oracle grans licensce the right to acquire Sustaiming Support
for as long as they Heense the Oracle ;}*(}éi‘d‘l Sustaining Support provides access w its Customer Service
Support Website, pre-existing fixes, and major product az;d technology releases.  Sustaining Support does
not include Updates, fxes, and security alerts; Tax, legal aud regulatory updates; CortitBoation with new
third-party products/versions; and Certification with other Oracle products.

Migration Path: I Omcle discontinues Updates, future releases and Support Services for any Supportable
Module and determines to replace such Software module with another sé*i%war» module(s} with
substantialty similar functionality, Oracle shall provide a direct migration path for Customer Bom the
discontinued Sofware module to the applivable replacement software modul s:as}f provided: (i) the
replacement module(s) are svailable in production release, (i) Customer has mﬁmf*%ﬁ% y

maintzined Support Services for the discontinued Program gs:;mmfz to Oracle's ‘*Euz;sz}s‘«;z Services policies,
ard (31} Orecle makes such migration Program general iy available wall of it i‘S,GS’EM 5 w%sg have
maintained Support Services for the ssfzﬁwafg nodule. Customer hag f%é:zz clied on poential availability in
erlering indo the gegsrm:& abligatons in thas Schodule

ﬁ;&ﬁﬁi& to Updates: In the ovent any Updates of the Supporiable Modules licensed under this Schedule
z.’i%ii the same o r substantially similar Rmctionslity and fentures of existing Software Lconses that were
cenzed under this Schedule, then provided Oracle makes such Updates generally svailable at no additional
icense foe to 2l of s customers who have maintained Support Services, and provided
¢ Software module(s) are available in production relesse and provided {ngsmzr has contmuously
:ma;gé ined Support Seevices for such Software Module(s) (or reinstated Sapport Services pursvant 1o the

[
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Lexington-Favette Urban County Government

without penalty due 1o nonagn

15

r the sorvices

ropriations clause:

erves z‘zef right to cancel any contract in whole or in part

topriation of fum:s? pro L, however, that such nonappropriation shall not

rzlieve Lexingion-Fayette Urban County Government of its obli igations to pay for Programs delivered and

Services provided,

A

4. OLSA Section O. Other: The first paragraph o

the following:

This agreement is governed by the substantive and procedural laws of Kentucky,

5. K. Nondisclosure. Addendum to this section: add the following after the last paragrap

OLSA for this section;

Public Records Act. You and Oracle acknowledge that | Lexington-Fayette County Urban Governrment is

{ Section O of the OLSA is replaced in its entirety with

ph in the

5

subject to the Kentucky Open Records Act (KRS 61.870, et seq.} and/or the Freedom of Information Act.
Should infermation marked as confiderial or proprietary be requested by a third party, snder any
applicable open records law, Lexington-Fayette County Urban Government shall 1 provide notics to Orac
within 2 reasonable time period of the request. Oracle shall maintain sola raopcmszmizm to defend the
confidentiality of its information (i.e. prevest the release under the apphicable law). You and Cracle
acknowledge thal the parties” obligations described elsewhere in the Agreement under this Section K
Nondisclosure are superceded by obligations under applicable open records act laws and the ob gbligations in

this Public Records Act secd

on.

Except for those parts of the Agresment specifically modified by this Amendment, and those that would be

rendered prohibitive by law or statute,

the Agreement remaing in full force and effect.

L1 Lexmg&m Fﬁx&e‘ig Usban County G },G?ﬁi"’}ﬁ‘}?‘i‘,i éjiﬁgii}% USA, NC.

[ P )

o Ca 7'\4’3{;«” ‘ [
:‘i;}ﬂ“ orized Signature Authoriie Signature
coo fnn Tsaae ploysr  DOUERP (L DdRa)
Printed Name and Title J ’ Printed Name and Title DEming. | e nE (ol M
§ Sgo
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Date

ATTEST:
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- CLERK




