R-345-2023

Automatic External Defibrillator Service Agreement

CUSTOMER INFORMATION

Company Name (“Customer”): Water Quality Phone: 859-425-2419

Email: rwright@lexingtonky.gov Customer #: 11315382

Billing Address: 125 LISLE INDUSTRIAL AVE STE 180 LEXINGTON, KY 40511

TERMS AND CONDITIONS

Cintas Corporation No. 2 d/b/a Cintas First Aid & Safety (“Cintas”) will provide the Customer the Automatic External Defibrillator(s) selected by Customer below (the “"AED
Devices") and related products and services as specificafly outlined in this agreement ("Agreement”).

AED DEVICE CASE PRICE PER UNIT NUMBER OF UNITS MONTHLY PRICE
Zoll AED 3 Cabinet 119 9 $1071/month
MEDICAL DIRECTION |:l] LifeREADY 360™ []
TRAINING
AHA Heartsaver™ FA/CPR/AED Course $0 /Seat or Key* $0 /Class*

* Discounted Rate is one-time offer and is valid only at the time of signing of this Agreement. Training will be invoiced separately.

1. Parties and Acknowledgment, This Agreement is between Cintas and Customer (individually, "Party”; together, the “Parties”). By signing this Agreement, Customer ackrnowledges it has
received the entire Agreement and has read and understands all terms and conditions, including terms and conditions listed on page two. Any other terms not specifically agreed upon by
Cintas, in writing, are not binding on Cintas.

2 Term; Renewal; Charges. The initial term of this Agreement is 36 months, commencing on the delivery date of the AED Device(s) to the Customer, which shall be refiected in the first
invoice from Cintas to Customer for the AED Devica(s) ('Initial Term”). This Agreement shall renew automatically for succeeding terms of 12 months (each a "Renewal Term”) unless Customer
gives to Cintas written notice of the Customer's intention not to renew at least 30 days prior to the expiration of the then-current term. Cintas shall charge Customer the above-referenced
monthly price for use of the AED Device(s) and/or refated services ("Monthly Service Charge”). Customer acknowledges, however, that Cintas's costs may increase or other events may occur
during the course of the Agreement warranting a price increase, and Cinlas reserves the right to increase prices. If Cintas increases a price, Customer has the right to object in writing within 10
days of the notice of the increase. If Customer objects to the increase, Cintas has the right to terminate the Agreement. If Custemer dogs not object, Customer is bound by the new prices. 3.
Products. Cintas will provide for use by Customer the AED Device(s). With each AED Device, Cintas will also provide for use: one battery, one set of pads, one Prep and Response Kit, and either
one AED wall cabinet or one Grab N' Run Kit (together, including the AED Device, "Product”). (Additional batteries, sets of pads, data recording cards, and other accessories are notincluded
in the definition of Product; such items may be purchased separately from Cintas.)

4. Service. Cintas will deliver AED software updates when available and provide periodic service visits (at a minimum, once every six months) to check expiration dates of the battery and
sel of pads, to replace them if expired, and to confirm the status of the AED Device(s) through a visual inspection of the AED status indicator {"AED Services"). If Customer performs its own
inspection andfor Customer identifies an expired battery or an expired set of pads, notes a fault of the AED status indicator, or identifies any other concern, Customer shall contact Cintas
during normal business hours and Cintas will respond to Customer by the first business day following receipt of notice.

5, Medical Direction. Customer ackriowledges that it must obtain a prescription for the AED Device(s) and the AED Device(s) must be subject to medical oversight. Customer acknowledges
that Cintas is not a health-care provider and does not issue the prescription, provide medical oversight, or provide other related health-care or medical services. Rather, by signing this
Agreement, Customer receives access to a third-party, at no additional cost to Custormer, who will provide & prescription for the AED Device(s), provide medical oversight, register the AED
Device(s) with local EMS (together, "Medical Direction”), and provide Custorner access to the third-party's on-line software portal. As a condition to being granted Medical Direction and
access to third-party's software portal, Customer acknowledges it will be required to agree to the terms and conditions applicable to those services, which will be provided at the initial log in
1o the software portal. Failure to do so: (a) will relieve any third-party providing the services from any liability for AED managementand (b) will resultin Customer assuming full respo nisibility and
any associated liabilities for failing to acknowledge the terms and conditions.

6. Training Course. Customer is entitled to receive for one person one admission seat into an open enrollment AHA HeartSaver™ FA/CPR/AED training course held at participating Cintas
locations. In the alternative, Customer may choose to receive access to one on-line AHA HeantSaver™ FA/CPR/AED training course. Customer may elect to purchase additional admission
seats oronline training keys to AHA HearntSaver™ FAICPRIAED training courses.

7. Quality of Services. Cintas will deliver quality service at all times. Any complaints about the quality of Cintas’s service that are not resolved in the normal course of business must be sent

by registered letter to Cintas's General Manager at the local FAS service office. If Cintas then fails to resolve a material complaint in a reasonable period, Customer may terminate this
Agreement provided AED Device(s) are returned in good working order or purchased at Replacement Cost.

8. Scope and Limitations of Service. The scope of Cintas's responsibilities under this Agreement is limited to delivering, performing AED Services and providing access to third-party Medical
Direction, as outlined above. Custorner acknowledges that the scope of services expressly excludes: performance of a risk or hazard analysis of any kind or type, providing regulatory
guidance, or providing recommendations regarding the type, number, and placement or location of AED Device(s) at Customer's facility. Customer further agrees that Cintas has no
responsibility to monitor the condition of the AED Device(s) between Cintas's periodic service visits. Customer bears sole responsibility for notifying Cintas of faults, alarms, or indications that
an AED Device is not functioning properly in between Cintas's periodic service visits. Should Customer so notify Cintas, Cintas will respond to Customer by the first business day following
receipt of notice and will perform a service visit within a reasonable time thereafter to provide a visual inspection of the AED slatus indicator and/or provide a replacement AED Device.

9. Ownership; Care of AED Products: Replacement, Repair & Maintenance. Cintas maintains all right, title, and ownership of the AED Device(s). Customer agrees it will not alter, repair, or
otherwise make changes to the AED Products. Customer agrees to protect AED Device{s) and Product(s) from mishap and misuse. If an AED Device requires repair due 10 ordinary wear
and tear, Cintas shall, at its sole discretion, either provide Customer with a replacement AED Device or send the AED Device for repair by the manufacturer at no charge to Customer. If
Cintas, In its sole discretion, determines an AED Device must be repaired due to mishap or misuse that occurred while in Customer's possession, Cintas may charge Customer for the time,
materials, and shipping involved in the repair of the AED Device. In the eventan AED Device is lost, stolen, or damaged beyond repair, Customer agrees to pay a replacement cost of $1,995
("Replacement Cost"). If replacement is necessary and the AED Device is still subject to the Initial Term or a Renewal Term, the payment of the Replacement Cost does not release Customer of
its obligations under the terms and conditions of this Agreement. If an AED Device must be replaced or repaired, Cintas, atits sole discretion, may elect to ship to Customer a replacement AED
Device and have Customer ship back to Cintas the AED Device requiring repair or replacement (rather than Cintas physically delivering a replacement AED Device). Upon receipt

of a replacement AED Device, Customer shall return to Cintas the original AED Device, postage prepaid by Cintas, with the Customer taking reasonable care to protect the AED Device
during transit. If, atany time, Customer identifies any concern, including, but not limited to, an expired battery or setof pads, a fault on the AED Status Indicator, or any other alarm, fault or other
nouﬁ;:atiiofn 1hta_n an AED Device is not functioning correctly, Customer shall contact Cintas during normal business hours and Cintas will respond to Customer by the first business day following
receipt or notice.

BY SIGNING BELOW, CUSTOMER CERTIFIES THAT CUSTOMER HAS READ AND AGREED TO THE TERMS AND CONDITIONS CONTAINED IN THIS AGREEMENT, INCLUDING
THOSE PRINTED ON THE SECOND PAGE.

10. ﬁgplacg%'n_gn ED Device. tomer may choose lace an existing AED Device (“Original AED") with an AED Device of a different make or model ("Replacement AED") atany
antQ : UGy .
[ it L

Customer Signature: —f ) Date: 7-/9-Q3
Customer Name: 41_ ‘‘nado (}lor\'d\ s Title: L/{/,MMY’

L

White Copy — Customer  Yellow — Service Representative  Pink — Office

®
Cintas Onsite AED Service Agreement, Page 1 of 2 ‘ I m

READY FOR THE WORKDAY
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any breach or violation of any other provision of this Agreement.
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