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SERVICEPLUS®

Hach Company Instrument Service and Parts

Dear Customer:

The instruments you purchased, part of the following family of brands — Hach, American Sigma, Anatel,
Astro, Great Lakes Instruments, Hydrolab, Lachat, Marsh-McBirney, Orbisphere, OptiQuat, OTT
Polymetron and Radiometer-Analytical — were designed to be reliable, durable and easy to operate.
Our goal is to design and manufacture instruments that give accurate readings with minimum
maintenance requirements.

The Hach Service Representative is a highly trained professional that has a thorough, in-depth
knowledge of the workings of each manufactured instrument. Our factory-trained service personnel are

the only people authorized to perform any repair, start-up service or maintenance on these

instruments. Because of the many different parameters and types of analyzers, we do not recognize or
authorize any other service organization to perform repair or recalibration on these analyzers. As an
ISO 9001 certified company, we maintain the highest standards for quality assurance and NIST traceable
test and calibration equipment. Also, unauthorized repairs will result in voiding the instrument's

warranty.

All parts used in our instruments meet our specifications and conform to our high standards. Many

parts that may be available from a local vendor go through a testing procedure before being available as
a Hach authorized part to ensure that they meet the performance tolerances specified for proper
instrument performance. Additionally, the use of non-Hach supplied parts will result in voiding the
instrument's warranty.

We have service repair centers that can repair and return instruments efficiently and economically. For
on-site services we have an extensive field service organization.

Please contact the Hach Company Service Center at 1-800-227-4224 ext.6180, or web site at
www.hach.com for additional information. Hach Company

Sincerely,

ook Cornfiany

The Hach Company Service Group



