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PART III 
  _______________________________________________________  

 
Invitation to Bid No. 56-2016 

 
 

Dispatch Furniture for the E911 PSOC 
 
1.  FORM OF PROPOSAL 
 
      Place:  Lexington, Kentucky    
 
      Date:        
  
The following Form of Proposal shall be followed exactly in submitting a proposal for this Work. 
 
This Proposal Submitted by           
 
             

(Name and Address of Bidding Contractor) 
 
(Hereinafter called "Bidder"), organized and existing under the laws of the State of 
_______________, doing business as          
     "a corporation," "a partnership", or an "individual" as applicable. 
 
To:  Lexington-Fayette Urban County Government 
  (Hereinafter called "OWNER") 
  Office of the Director of Purchasing 
  200 East Main Street, 3rd Floor 
  Lexington, KY  40507 
 

Gentlemen: 
 
The Bidder, in compliance with your Invitation for Bids for Dispatch Furniture for the E911 PSOC 
having examined the Plans and Specifications with related documents, having examined the site for 
proposed Work, and being familiar with all of the conditions surrounding the construction of the 
proposed Project, including the availability of materials and labor, hereby proposes to furnish all 
labor, materials, and supplies, and to construct the Project in accordance with the Contract 
Documents, within the time set forth therein, and at the lump sum and/or unit prices stated 
hereinafter.  These prices are to cover all expenses incurred in performing the Work required under 
the Contract Documents, of which this proposal is a part. The OWNER will issue work orders for 
work to be performed under this Contract. 
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BIDDER hereby agrees to commence work under this contract on or before a date to be specified 
in the Notice to Proceed and to fully complete the project within the time provided in the 
Purchase Order or Work Orders issued by the OWNER.  BIDDER further agrees to pay 
liquidated damages, the sum of $200.00 for each consecutive calendar day thereafter. 
 
The Bidder hereby acknowledges receipt of the following addenda: 
 
Addendum No. ____ Date ____________  
Addendum No. ____ Date ____________  
Addendum No. ____ Date ____________ 
Addendum No. ____ Date ____________  
Addendum No. ____ Date ____________   
Addendum No. ____ Date ____________  
Addendum No. ____ Date ____________   
Addendum No. ____ Date ____________  
 
Insert above the number and the date of any Addendum issued and received.  If none has been 
issued and received, the word "NONE" should be inserted. 
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2. LEGAL STATUS OF BIDDER 
 
 
Bidder  ________________________________________________________________________ 
 
Date __________________________________________________________________________ 
 
* 1. A corporation duly organized and doing business under the laws of the State of 

________________, for whom _________________________________, bearing the 
official title of _________________________, whose signature is affixed to this 
Bid/Proposal, is duly authorized to execute contracts.  

 
* 2. A Partnership, all of the members of which, with addresses are:  (Designate general partners as 

such) 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 ____________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
  
* 3. An individual, whose signature is affixed to this Bid/Proposal (please print name) 
 
 _________________________________________________________________________ 
 
 _________________________________________________________________________ 
 
 
 *(The Bidder shall fill out the appropriate form and strike out the other two.) 
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CERTIFICATE HOLDER

© 1988-2010 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2010/05)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

WC STATU-
TORY LIMITS

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

The ACORD name and logo are registered marks of ACORD

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

X

10,000,000

A

2,000,000

09/01/16

1325 Fourth Avenue, Suite 2100

1325 Fourth Avenue, Suite 2100

1-206-343-2323

1-206-343-2323

X

12/16/2015

12/16/2015

X

XX

X

26246 Twelve Trees Lane NW

26246 Twelve Trees Lane NW

TRAVELERS PROP CAS CO OF AMER

TRAVELERS PROP CAS CO OF AMER

CONTINENTAL WESTERN INS CO

CONTINENTAL WESTERN INS CO

X

ZUP15T0663615NF

CPA6022532

09/01/15

X

X

Seattle, WA 98101

Seattle, WA 98101

10,000

09/01/16

Poulsbo, WA 98370

Poulsbo, WA 98370

CPA6022532

WA#712152

WA#712152

10,000,000

300,000

Coll $1,000 

B

Comp $1,000 

MCM Benefits and Insurance Services, LLC, CA Lic #0F82099

MCM Benefits and Insurance Services, LLC, CA Lic #0F82099

Watson Furniture Group, Inc.

Watson Furniture Group, Inc.

AssuredPartners of Washington, LLC dba MCM

AssuredPartners of Washington, LLC dba MCM

Stop Gap

25674

25674

10804

10804

Leah

45626488

45626488

09/01/15

A

X

09/01/16 1,000,000
X

Evidence of Insurance

1,000,000

1,000,000

09/01/15

2,000,000
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A LEGACY OF DISPATCH
Watson is a Pacific Northwest furniture manufacturer. We design 
and build agile workplace solutions for some of the biggest and 
most dynamic companies in the world and have done so for more 
than fifty years. We make each product in our manufacturing facility 
near Seattle using methods rivaling the best. Our designs are us-
er-driven and delivered with a modern environmental sensibility. 

Watson manufactured the first ergonomic dispatch console in 1986. 
Nearly 30 years later, Watson Dispatch continues to lead the indus-
try with thoughtful dispatch solutions.

Watson Dispatch pioneered the concept of ergonomically engi-
neered adjustable furniture for call centers and today has more than 
2500 installations across the U.S. Based at its advanced design and 
manufacturing facility outside Seattle, Watson operates a nationwide 
service and installation network.

With each new product, Watson Dispatch takes pride in raising the 
industry standards for quality, beauty and performance. A research 
driven design process ensures that each console is suited for the 
most advanced technology and meets all ergonomic standards.



Built  Here
All our products are manufactured at the Orchard, our 
34 acre forested headquarters in the Pacific Northwest. 
This state-of-the-art facility converts regionally sourced 
raw materials to finished goods through advanced CNC 
machining processes and superior handcraft.

Distinctive Product
Each of our product lines are engineered for unmatched 
simplicity, beauty and durability. Our design process 
revolves around users’ needs and sustainable 
manufacturing processes.

Financial Stabil ity 
Maintaining a strong cash position and avoiding debt 
enables us to thrive in economic downturns and invest in 
cutting edge manufacturing techniques and responsible 
growth.

People
We believe in the dignity of the working woman and 
man. We foster this dignity by providing competitive 
compensation and benefits, sharing our profits and 
maintaining high expectations.

Practical Sustainabil ity
We believe we should return this world in better condition 
than we found it. We adhere to the concept of Practical 
Environmentalism in which our aggressive pursuit to 
minimize impact on our planet is achieved within a 
disciplined structure of environmental and financial 
accountability.

OUR GUIDING PRINCIPLES
We don’t believe in mission statements, but we are on a 

mission. Here’s how we’ll get there.



SUSTAINABLE MATERIALS

Watson is committed to “doing good” rather than simply “feeling good.” At the core of this philosophy, is finding practical and 
economical solutions to sourcing recycled materials and manufacturing sustainable products.

REGIONAL SOURCING

Watson is committed to sourcing materials regionally. Local sourcing supports our economy and reduces carbon emissions 
associated with transporting materials long-distance. Projects within 500 miles of our factory qualify for LEED credit. Developers, 
nationwide, can be assured that project design steers away from using RED or YELLOW materials. We also employ design for 
disassembly – a process intended to maximize economic value and minimize environmental impacts through reuse, repair, 
remanufacturing and recycling.

Within 500 Miles

24%
OF PARTS & 
MATERIALS

Beyond 500 Miles 
in USA

45%
OF PARTS & 
MATERIALS 4%

OF PARTS & 
MATERIALS

Beyond 500 
Miles in Canada

17%
OF PARTS & 
MATERIALS

From Europe

10%
OF PARTS & 
MATERIALS

From Asia





Watson’s unique multipurpose facility, the Orchard, was designed to provide a healthy, safe 
and active work environment for employees while resting gently on the natural surroundings.

Water Efficient Landscaping: The developed land is planted with native Northwest grasses, trees and vegetation that thrive 
without irrigation or chemical fertilizers and require minimal motorized maintenance.

Water Use & Treatment: The Orchard receives water from a nearby well and does not release wastewater. Rather, black and gray 
waste water is processed in a monitored on-site septic system designed to preserve the integrity of nearby natural resources.

Energy Performance: Our building operates with maximum energy efficiency year round utilizing large amounts of natural 
lighting, efficient lighting systems, full loft ceiling insulation, heat pumps and heat reclamation processes.

Building Maintenance & Recycling: We employ non-intrusive cleaning products in both manufacturing and administrative areas, 
and we recycle more than 76% of our waste material.

THE ORCHARD



KEY PERSONNEL
You will be supported by a solid project team with impeccable reputations, 

decades of industry experience, and proven commitment to customer satisfaction. 
Following is a breakdown of expected support activities.

Kelly Dowling Inside Sales
Kelly has been part of the Watson team since 2011.  Kelly will be your 
primary factory contact and will be responsible for ensuring that all 
milestones are met so that your order is produced, shipped, and installed 
on the agreed upon dates.  She will work hand-in-hand with your local 
representative on all aspects of this project.

Acting as the single point of contact, your dedicated inside sales 
representative is appointed as the voice of the customer within Watson. 
Ensuring flawless performance, the account manager is responsible 
for projects from the preliminary planning process to job completion to 
post-sale customer service, communicating and coordinating processes 
with each departments, and providing proper resolution to any financial, 
schedule, quality, or performance issues as needed.

Jeremy Nixon Project Design Services
Jeremy joined Watson in January of 2010 as part of the design team. In his 
current role he is responsible for technical review of all orders, quoting 
dispatch parts orders, verification of installation arrangements, and all 
post-sales activity for existing dispatch installations. His background on 
the design team has afforded him a deep understanding of the Watson 
Dispatch product lines, ensuring accuracy in order fulfillment. 

Using AutoCAD-generated illustrations and, as needed, high resolution 
renderings, our space planners will collaborate with Intrado to determine 
ideal configuration solutions to meet the your architectural and functional 
requirements.

Michael Shelby Local Manufacturer’s Representative
Michael Shelby has been an associate of Thomas Shelby & Co, Inc. for 
30 plus years, representing multiple manufactures.  During his years at 
Thomas Shelby & Co, Inc. he has been appointed as project manager 
for more than 25 years on multiple projects across the communications 
spectrum.  When the Watson Dispatch Furniture line was brought 
on board in the early 1990s, Michael took the lead with this line and 
organized his sales team to cover a six sate geographical territory.  He 
has worked on projects in the dispatch communications market that 
have ranged from one position installs up to as many as forty positions at 
the same location.  He also has experience and training in servicing and 
maintaining existing installs.  Currently he manages his team of certified 
installers and technicians to provide the customer with a streamlined 
install and a very attentive service center. 



Brian Hickson Post Sales Service Manager
Brian began his tenure with Watson in 2006 as a project coordinator 
where he assisted the sales team with as many as 350 individual sales 
projects at one time. In his role as Western Regional Technical Service 
representative for Watson, he was in charge of installation and customer 
service needs for the Western United States. In his current role as Post 
Sales Manager, Brian manages an internal team of service technicians 
and installers as well as coordinating a network of external service 
providers. Brian is Watson’s front-line troubleshooter for all installation 
and technical services questions and concerns.

Mike Palmer National Sales Manager
Mike joined the Watson team in 2012, bringing with him over 25 years 
experience in the contract office furniture industry. Mike has extensive 
sales and marketing background and has focused on engaging with 
the Public Safety market for the past two years. Mike is responsible 
for leading the Watson Dispatch sales team and is actively involved in 
major projects from inception through post sale. Mike is an alumnus of 
Kansas State University where he graduated with a degree in Business 
Administration. Current Affiliations: APCO-Commercial Member NENA- 
Associate Member. Previous affiliations: Corenet-Service Provider 
Member, IFMA- Associate Member.

Quint Andrae Technical Sales Manager
Quint is currently Technical Sales Manager for Watson Dispatch. Quint 
joined the Watson team in 1994 as a Design Engineer. He has 20 years 
experience in the Public Safety industry. He has worked for the first 18 
years at Watson designing and building ergonomic 24/7 consoles spe-
cifically for the Dispatch Center. 2 years ago he made the transition to 
the Sales Team to utilize his industry and product knowledge. He has 
attended over 75 State, Regional and National Public Safety confer-
ences over his career.



REFERENCES
Watson has over 25 years of experience serving the public safety market.  Below 

is a sample of our many satisfied customers across the country.

Kern County Fire Bakersfield, California
Number of Positions: 9
Product Line: Mercury
Project Start Date: May 12, 2014 (Install start date)
Project End Date: May 16, 2014 (Install end date)
Console Budget: $155,000
Customer Contact: Melinda Hunley
Phone Number: (661) 868-4058

Kern County Fire was an early adopter of the Mercury product line.  
The customer appreciated the focus on user control and comfort and 
technology capabilities of the product. The consoles were installed in 
May of 2014 and the department has served as  a showcase installation 
for Watson, hosting many nearby centers to view the product line.

Weld County 9-1-1 Greeley, Colorado
Number of Positions: 14
Product Line: Mercury
Project Start Date: December 16, 2013 (Install start date)
Project End Date: December 20, 2013 (Install end date)
Console Budget: $225,000
Customer Contact: Mike Wallace
Phone Number: (970) 573-9187

Weld County installed Mercury consoles in their new center in late 2013.  
The center also took advantage of Watson’s commercial furniture lines 
to outfit other areas of their center with conference and training spaces, 
and a locker installation with products that complement Mercury in 
aesthetics and quality.

Umatilla County 9-1-1 Pendleton, Oregon
Number of Positions: 6
Product Line: Mercury
Project Start Date: April 22, 2014 (Install start date)
Project End Date: April 25, 2014 (Install end date)
Console Budget: $105,000
Customer Contact: Kathy Lieuallen
Phone Number: (541) 966-3608

Weld County installed Mercury consoles in their new center in late 2013.  
The center also took advantage of Watson’s commercial furniture lines 
to outfit other areas of their center with conference and training spaces, 
and a locker installation with products that complement Mercury in 
aesthetics and quality.



Burlington Police Department Burlington, North Carolina
Number of Positions: 6
Product Line: Mercury
Project Start Date: March 30, 2015 (Install start date)
Project End Date: April 1, 2015 (Install end date)
Console Budget: $120,000
Customer Contact: Ann Curtis
Phone Number: (336)229-3579

Burlington Police Department purchased Mercury consoles for install 
in the Spring of 2015.  The project included single-phase, live cutover 
installation by Watson certified installers.

Eversource Berlin, Connecticut
Number of Positions: 30
Product Line: Mercury
Project Start Date: May 4, 2015 (Install start date)
Project End Date: May 10, 2015 (Install end date)
Console Budget: $535,000
Customer Contact: Jospeh Mongilo
Phone Number: (203) 530-3928

Eversource represented an expansion into the public utilities market for 
Watson.  The project was unique in that is was purchased through a 
commercial furniture dealer.  One of our largest Mercury project to date, 
the product line helped the center achieve space planning goals as well 
as providing superior user comfort and technology support.

Kauai Police Department Lihue, Hawai’i
Number of Positions: 5
Product Line: Synergy 3
Project Start Date: February 24, 2014 (Install start date)
Project End Date: March 1, 2014 (Install end date)
Console Budget: $70,000
Customer Contact: Dexter Takashima
Phone Number: (808) 241-1647

The Kauai Police Department is Watson’s most recent installation in 
Hawai’i.  The center chose Watson’s Synergy product line which allows 
for traditional 90-degree console planning with many comparable 
features of Mercury.

Department of Emergency Management  Honolulu, Hawai’i
Number of Positions: 15
Product Line: Synergy 2
Project Start Date: September 14, 2010 (Install start date)
Project End Date: June 28, 2011 (Install end date)
Console Budget: $65,000
Customer Contact: Harold Buckle
Phone Number: (808) 542-3439

The Department of Emergency Management purchased Synergy 
consoles which were installed in two phases between September 2012 
and June 2011.
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Watson Furniture Group
26246 Twelve Trees Lane NW
Poulsbo, WA  98370
(360) 394-1300

 No.: Bid # 56-2016

 To: LFUCG Date: 4/22/2016

Director, Division of Central Purchasing Expiration Date: 10/22/2016

20 East Main Street   

Lexington, KY 40507

Qty Description Unit Extension

10 ea. MERCURY DISPATCH - DISPATCH AND NCIC WORK STATIONS $10,124.00 $101,240.00

Includes: CPU STORAGE

PERSONAL STORAGE

6 MONITORS

HEIGHT ADJUSTABLE WORKSURFACE AND MONITOR ARRAY

DEPTH ADJUSTABLE WORK SURFACE

12 ea. MERCURY COMMAND CALL TAKER WORK STATIONS $6,349.40 $76,192.80

Includes: CPU STORAGE

PERSONAL STORAGE

6 MONITORS

HEIGHT ADJUSTABLE WORKSURFACE

2 ea. MERCURY DISPATCH - SUPERVISOR WORK STATIONS $13,506.20 $27,012.40

Includes: CPU STORAGE

PERSONAL STORAGE

6 MONITORS

HEIGHT ADJUSTABLE WORKSURFACE AND MONITOR ARRAY

DEPTH ADJUSTABLE WORK SURFACE

12 ea. ENVIRONMENTAL CONTROLS - DISPATCH, NCIC, SUPERVISOR $1,000.00 $12,000.00

12 ea. ENVIRONMENTAL CONTROLS - CALL TAKERS $1,598.00 $19,176.00

1 ea. INSTALLATION LABOR $45,216.00

1 ea. DELIVERY $9,000.00

$289,837.20

OPTIONAL ITEMS

1 ea. PERSONAL COMPUTER FANS (4 PACK) $371.20

1 ea. TASK LIGHTING $192.40

1 ea. WRIST WREST $37.50

1 ea. One year annual cleaning and preventative maintenance $1,875.00

1 ea. One year bi-annual cleaning and preventative maintenance $2,645.00

1 ea. Three year annual cleaning and preventative maintenance $5,625.00

1 ea. Three year bi-annual cleaning and preventative maintenance $7,932.00

1 ea. Five year annual cleaning and preventative maintenance $9,375.00

1 ea. Five year bi-annual cleaning and preventative maintenance $13,219.00

1 ea. GROUNDING BAR - 149550 $108.00

1 ea. USB DESKTOP PORT $22.00

1 ea. USB CHARGER DESK TOP PORT $55.00

1 ea. 2 POWER DESK TOP PORT $53.20

1 ea. RJ45 CAT 5/ CAT 6 DATA DESK TOP PORT $20.00

1 ea. PHONE RJ11/RJ12 DESK TOP PORT $10.80

1 ea. 3.5 MM STEREO AUDIO DESK TOP PRT $12.00

1 ea. 3 COLOR STATUS LIGHT $362.00

QUOTATION

GRAND TOTAL

SNOPAC - MERCURY
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Watson Proposed Project Implementation Plan 
 
Your dedicated Watson Dispatch Account Executive will be our Watson Territory Manager, Mike Shelby. Watson will also 
assign a Project Manager to work with you from the initial design phase through the console system installation. Watson 
will work in close coordination with Architectural, Design & Construction firms and Data/Electrical/Technology providers to 
ensure project completion on-time and on budget. Watson Dispatch will work directly with the LFUCG team to establish 
time lines, attend all project meetings and monitor project progress.  
 
Once the contract is awarded, Watson will schedule a project kick-off meeting. During this meeting we will work with the 
LFUCG Project Team to refine the console requirements. 
 
The Design Phase 
 
User Requirements 
Watson will work with each LFUCG team individually to refine the console design for each group based upon their 
technology requirements and workflow.  
 
Technology/Equipment Requirements 
We will identify and assign a dedicated location for each piece of equipment within the console. We will also determine 
and specify all connections necessary to outfit the console. This will ensure a seamless installation and make future 
maintenance simplified.  
 
Floor Plan Development 
Watson will fine-tune the overall floor plan for each team space paying close attention to workflow and ADA requirements 
within the space.  
 
Color Selection 
Watson will work with the LFUCG Team to select the appropriate finish selections based upon the facility requirements.  
 
Facility Requirements  
The Watson team will meet with the project team and LFUCG facilities personal to provide them with detailed drawings for 
the recommended power/data locations in each of the spaces. We will also identify power entry point options into the 
console and provide locations for terminations. We will review best cabling practices to insure a clean, worry free cable 
installation. 
 
 
Production Phase 
 
Production of consoles will commence once all sign-off documents and a signed PO have been received.  Once in house, 
Watson will work with LFUCG to develop a delivery and installation schedule and will be in constant contact with all 
parties to ensure timely delivery and installation.  
 
Watson’s factory facility houses more than 150 employees with advanced expertise ranging from CNC machinists and 
cosmetic welding experts to electrostatic paint application specialists, furniture assembly personnel and product testing 
and qualification professionals.  Experienced, dedicated employees master project related production elements to ensure 
the highest possible levels of fit and finish in the completed furniture products. 
 
 
Quality Control 
Throughout the production process the Watson Quality Control Team will monitor production of the consoles. During the 
production process Watson Quality Control Teams will work to ensure fit and finish standards are maintained throughout 
the production process. Consoles will be assembled and staged prior to shipping.  
 
Shipping 
Watson ships products manufactured in our factory blanket wrapped for maximum protection of your consoles and the 
environment. Your product will be loaded into air-ride trucks that will deliver your new consoles directly from the factory to 
your facility. All product deliveries are scheduled to arrive at 10:00 am. A certified Watson Installation team will meet the 
delivery and begin unloading, inventory and staging of the product. 
 
 



Installation Phase - Proposed Project Plan  
 
Standard lead times are approx. 8 weeks from receipt of a complete order to shipment of product (shipping generally takes 

11 days).  Please contact Watson Furniture Group if a faster lead time is required.   

 

A COMPLETE ORDER CONSISTS OF:  
 

 Signed purchase order 

 Signed color selections 

 Signed floorplan and 3-dimensional drawings 

 Signed statement of understanding 

 

Watson will provide the following services: 

 

1. Field measure location 

2. Inventory all equipment 

3. Design consoles 

4. Space plan 

5. Provide color selection assistance 

6. Manufacture furniture 

7. Pre-assemble furniture at factory 

8. Pack 

9. Load container 

10. Unload container 

11. Unpack 

12. Inventory & Stage 

13. Install 24 new Watson Mercury Dispatch console furniture positions 

14. Level and secure consoles 

15. Clean up and final walkthrough 

16. Provide user training for consoles 

17. Provide on-site customer service work for life of warranty 

 

Upon award, Watson will work with you to determine a final detailed project schedule timeline. Total installation timeline 

should take about 14 days to completion. 

 

Watson Furniture Group will not be responsible for any removal of existing electronic equipment nor for installation of any 

electronic equipment in the communication center. 
 
 
Local Service Team 
 
Local service support will be provided by Watson Certified Installers at: 
 
Thomas Shelby & Co. 
309 South Park Drive 
St. Marys, OH 45885 
 
 
 



 Period Highlight: 1 Plan Actual % Complete Actual (beyond plan) % Complete (beyond plan)

Installer: Thomas Shelby
PLAN ACTUAL ACTUAL PERCENT

ACTIVITY DURATION START DURATION COMPLETE PERIOD= Days

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56 57 58 59 60 61 62 63 64 65 66 67

Specification/Design 2 1 2 0%
Order/Production 54 3 40 0%
Ship Date 10 43 10 0%
Installation: Phase 1‐2 14 57 14 0%
Installation: Punch List 1 64 1 0%
Installation: Orientation 2 65 2 0%
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Warranty Terms and Conditions 
 
Defects in Watson Dispatch manufactured products and components covered by this warranty and found during 
the applicable Warranty Period (see below), will be repaired or replaced (at Watson’s option) upon prompt 
notice from the original buyer. Troubleshooting tasks (as outlined in the Buyer’s Responsibility clause below) 
must be performed before product repair or replacement will be provided. Repairs, substitute products or 
replacements of equal or higher value used to resolve a warranty claim will in no way extend the applicable 
warranty period applied to the original product. Watson will assume responsibility for all shipping and return 
shipping expenses of any defective product covered by this warranty. 
 
This warranty does not apply to: 
• Normal wear and tear and consumable items such as light bulbs 
• Watson products that have undergone buyer modifications or reconfiguration 
• Products subjected to improper use or conditions including negligence, accident, or alterations 
• Products damaged by AC power disturbances 
 
WARRANTY PERIOD 
Limited Lifetime Warranty – Except as listed below, all Watson Dispatch manufactured components will be 
replaced at no charge for as long as the original purchaser owns the product. Labor and all associated 
installation expenses for defective products covered by this warranty will be provided to the original buyer for 
five years from the date of purchase. 
 
Limited Term Warranty – Adjustment mechanisms, TCS Components, monitor arms, task lighting, and heating 
devices will be replaced at no additional charge for the first five years of original ownership.  Components not 
manufactured by Watson Dispatch and not listed above shall be warranted under the terms and time period 
outlined in the original manufacturer’s warranty. 
 
BUYER’S RESPONSIBILITY 
The execution of this warranty requires the cooperation of the buyer with Watson Dispatch. The buyer agrees to 
perform basic troubleshooting tasks to determine the nature of the defect (and quickly self correct it if possible) 
with assistance from Watson Dispatch Customer Service before Watson personnel will provide onsite 
assistance. 
 
In the event that Watson personnel must provide on-site assistance and the product failure or defect is found to 
have resulted from items to which this warranty does not apply, the buyer agrees to reimburse Watson Dispatch 
for all expenses resulting from the warranty claim. Expenses include, but are not limited to: product shipping, 
installation, transportation, and accommodations. An hourly labor rate will also be applied for work performed. 
 
Watson makes no other express or implied warranties to any product except as stated above, and in particular 
makes no warranty of Watson Dispatch product fitness except for use as standard communication console 
furniture. Product repair or replacement is the buyer’s exclusive remedy for any and all product defects except 
as outlined in the foregoing warranty. 
 
Date Installed and Accepted: _____________________________________ 
 
Installation Performed By: _______________________________________ 
 
Buyer Approval: _______________________________________________ 
 
This warranty applies to all Watson Dispatch products purchased on or after 1/16/2016 
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PUBLIC SAFETY CONSOLES

MERCURY



MERCURY
In communication centers, responsiveness means 

effectiveness. By combining sophisticated technology, 

modular adaptability and climate control, Mercury does more 

than keep pace; it anticipated what’s around the corner.

After years of research inside communications centers, Watson has redefined technology-driven 

console design. We collaborated with front-line dispatchers, IT professionals, facility managers, 

public safety architects and consultants to experience first-hand what they saw, heard and felt 

during an average shift. Then we got busy designing a three-sided, three-dimensional station that 

works as hard as they do. The tri-linear Mercury cockpit is built to align with the present and the 

future of dispatch technology.

WHY MERCURY

2 3 



View more Mercury configurations at  
watsondispatch.com/resources

CHALLENGES OF A  
CORNER LAYOUT

   Inequality in workstation size  

and amenities

   Poor supervisor sightlines

   Inefficient space utilization

ADVANTAGES OF  
UNIFORM LAYOUTS

   Open sightlines

   Equality from position to position

   Increased user workspace 

CORNER CONSOLE PLANNING 

MERCURY TRI-LINEAR COCKPIT PLANNING

THE CORNER GETS CROWDED

Ultra-deep 90-degree corner consoles suited a bygone era when back-heavy monitors gobbled up the bulk of desktop 

real estate and users were crammed into the remaining space, typically facing away from their co-workers. 

Linear Evolution | 5 

The Evolution of Dispatch Console Design

1998 

Boxy computer equipment required deep 
triangular worksurfaces, with limited size 
input platform and corner space behind 
monitors created dead zones

MERCURY

Today, Mercury reclaims the unused surface 
area to create a spacious user pocket 
with adjacent storage and open sight lines 
throughout the facility.

2005

As digital technology became the standard 
and monitors shrunk, a significant portion 
of the worksurface became a ‘dead zone’ 
for collecting dust and redundant cabling.

Dispatch centers with updated technology need updated furniture that adapts as industry trends evolve. Mercury’s linear layout 

opens things up to enhance productivity, increase usable space and connect people with process. 

Adaptable and Efficient

Mercury’s flexible planning language emerged from a detailed survey of nearly 6,000 floor plans from dispatch centers around the 

world. From intimate to expansive configurations, Mercury consistently delivers performance and comfort to respond to the distinct 

demands of each installation. 

MERCURY FITS 

Bullpen Configuration

Four-person arrangements give people the room they 

need to accomplish independent tasks and the layout 

they need to achieve collaborative goals. 

Compact Spine Configuration 

In large communication centers, efficiency is key. For these 

installations, Mercury configures linearly with outboard technology 

placement and personal storage stackers. 

4 | The Mercury Difference

Cramped user space

Workstation inequality

Corner dead zone space

Poor ability to solve  
planning constraints



Flexible LED 
reading lights

LED ambient 
lights

Two-speed
cooling fans

Forced-air 
heating

Monitor array 
power-adjusts vertically

Worksurface 
power-adjusts 

vertically Worksurface 
adjusts horizontally

6 | Improvements in Motion User-Friendly | 7 

At Watson, we believe that ergonomics go way beyond comfort. Mercury’s 
patented dynamic ergonomic system meets or exceeds all HFES and BIFMA 
G-1 Ergonomic Standards, which aids in countering the physical demands of 
grueling shifts by allowing employees a broad range of sit-to-stand positions 
throughout their shifts. Fast, easy adjustments to the vertical and horizontal 
positions of the workstation and monitors allow dispatchers to customize their 
stations to match their unique preferences. Workers can transition from sitting 
to standing; worksurfaces can move to change focal distance; monitors can 
shift to achieve maximum visual acuity. The result is a personalized work area 
that accommodates the precise anatomical profile of each user and enhances 
employee satisfaction. 

Worksurface
features 
powered 

height 
adjustability

Monitors 
power-adjust 

vertically

Worksurface expands and retracts laterallyWELLNESS AT WORK

Everything a dispatcher needs to remain productive and comfortable is within arm’s 
reach on Mercury’s dashboard. Easy-to-use controls and tech bays housing up to 20 
connection points are accessible to the left and right, each placed in intuitive locations to 
keep workers organized. Phones, keyboards, mice and other peripherals line up neatly, 
while excess cables and terminals are concealed under hinged access covers. Even LED 
reading lights were selected for having no glare, creating no interference with equipment 
and putting light where it’s needed. With Mercury, everything has its place. 

IN THE DRIVER’S SEAT

LED reading lights

LED ambient lights

Low-voltage cooling fans 

Forced-air heating draws  
only 400 watts

ENERGY CONSCIOUS 
ELECTRONICS



CABLE BRIDGE

   Drop-in wide berth cable system 

   Capacity for nine 1" flexible conduit, or 80 Cat-5 individual cables 

   Front-access removable doors are lockable

   Underside pass-throughs for floor foot pedals

TECHNOLOGY CABINETS

   Outboard placement for easy IT access

   Accommodates rackmount, small or large format CPUs

   Growth potential through cabinet stacking

   Active Cooling System keeps components cool

   Easily updated to allow future technology changes

   CFM matched airflow rates

HUB

   Multiple dedicated power, voice and data entry points

   Rackmount power distrubution

   Rackmount data patch bay locations

   Lockable access from sides and top

ACTIVE COOLING SYSTEM

Technology storage cabinets use Watson’s 
state-of-the-art low-noise cooling system, 
which keeps equipment running at an 
optimum operating temperature. 

The IT team has enough to do without having to wrestle with tangled cables. Everything under 
Mercury’s hood is readily accessible, quickly secured and completely compartmentalized. Technology 
is situated at the front of the workstation and can be accessed from all sides. Large cable infeeds and 
raceways are easy to manage, while plug-and-play junctions are built into both worktop peripherals and 
monitor arrays. Installations are quick, changeovers are painless for IT. 

WIRED FOR SIMPLICITY 

8 | Technology-Minded Technology-Minded | 9 



ROBUST CONSTRUCTION

   Fusion-welded 12 gauge cold rolled steel frame

   720 lbs dynamic lifting capacity

   2500 lbs static loading capacity

   Up to 96" of worksurface freespan

   Precision ball bearing worksurface guides

   Lifting system tested through 40,000 cycles

10 | Built to Endure Built to Endure | 11 

Mercury is the latest Watson innovation to combine robust manufacturing 

quality with modular flexibility. With fully welded steel frame construction 

and made with materials specifically chosen to endure the rigors of a 24/7 

environment, Mercury is relied upon by facilities managers who need 

dispatch furniture to stay strong for the long haul. Full-thickness 1-1/8" panels 

frame Mercury’s storage and technology cabinets for greater stability. The 

fabric screens, backed by steel to avoid dimpling and corner damage, are 

removable for future refreshing. Best of all, the components can easily 

reconfigure to a variety of footprints. Mercury’s durability and adaptability 

keep the cost of ownership low, even when building systems change.

RESPONSIBLE MANUFACTURING

   SCS-certified for indoor air quality

   High recycled steel, wood and fabric content

   Regionally sourced materials

   Sustainable manufacturing processes

   Made in the Pacific Northwest

STURDY AND SCALABLE

EXPANDABLE MONITOR ARRAY

   Bolt-on dual array extension column

   Capacity of up to two rows of  
six monitors

SIMPLIFIED INSTALLATION

   Pre-assembled modules

   Standardized component sizing

   Metal-to-metal connections

MODULAR DESIGN

   Highly flexible components

   Easy to expand and reconfigure

   Easy to incorporate additional CPUs

ACOUSTIC SCREEN

    Recycled denim wool interior; 
perforated fabric-wrapped sheet 
metal exterior

   NRC rating of 0.75

   SAA rating of 0.78
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26246 Twelve Trees Lane NW, Poulsbo, Washington 98370 
watsondispatch.com800.426.1202

WHY MERCURY? 
Console Design Evolution

  Elimination of 90 degree corner 

dead zone space

  Full tri-linear cockpit usability  

and adjustability

  Outboard technology placement  

for easy access

  Ample room for increased  

input devices

  Optimized for flatscreen displays

For IT

  Hub provides multiple dedicated 

power, voice and data entry points

  Efficient and accessible cable 

management system

  Outboard technology storage with 

active cooling 

  Tech bays for rapid access to  

data ports

For Dispatchers

  Worksurface power-adjusts vertically

  Monitor array power-adjusts 

vertically

  Worksurface adjusts horizontally  

for focal depth

  Integrated environment controls

  Ready access to all technology  

and storage

For Facilities

  High space planning efficiencies

  Modular component flexibility

  Easy to expand and reconfigure

  Robust construction for 24/7  

environments

 FEATURES AND SPECS

 Size Ranges

 Station widths 60"– 96"

 Station depths 39"– 51"

 Station heights 42"– 60"

 Ergonomic Adjustments

 Worksurface height range 22"– 48"

 Focal depth worksurface 11" range Standard

 Monitor array 12" electronically controlled

 Maximum monitor capacity 12

 HFES 100-2007 / BIFMA G-1 2013 Meets or exceeds

 Environmental Controls

 Electrical Listing UL 508

 Heating, cooling, reading and ambient lighting Optional

 Screening

 Acoustic NRC 0.75, SAA 0.78 third-party certification Standard

 Frameless clear glass topper Optional

 Energy and Environmental

 Electrical requirement 12.9 A (maximum)

 Worksurface lift standby usage 0.1 A

 SCS indoor air quality certification Advantage 

 Total recycled content 83%

 Technology

 Standard CPU maximum capacity / station 12

 Rackmount maximum / station 32U

 User peripheral maximum plug-ins 20

 110V AC NEMA 5-15R Receptacles 10 – 12

 1

2

3

4

http://www.watsondispatch.com/
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COMMAND CONSOLES

MERCURY
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26246 Twelve Trees Lane NW, Poulsbo, Washington 98370
    800.426.1202

MERCURY COMMAND

Built for high focus, 24/7 task intensive environments.

Accepts OEM standard monitor arms, 
optional clamp adjustable arms or full array 
options up to ten 24” monitors

R-56 compliant Hub mounted 
power distribution units with 10 
outlets, 15 amp service

High performance acoustical 
privacy screens with optional 
frameless glass segment

Technology cabinets with 
integrated active cooling 
system

Height adjustability 
from 24”– 48”

Under-surface 
mounted height 
controller

Optional convenience 
power receptacles at 
the worksurface

Expansive 
worksurface for 
technology and 
work collateral

Widths: 60”–96” 

Monitor power strips 
mounted beneath the 
worksurface

Extensive wiring and cabling 
capacity. Supports local and 
networked computing

Personal storage offered in 
an array of sizes and styles

Integrated cable 
management

Ideal applications include

  Call Taker Positions
  Dispatcher Positions
  Security Operations
  Network Operations
  Utilities Monitoring

http://www.watsondispatch.com


Adirondack

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Montana
Walnut

Charcoal Fashion 
Grey

Fashion 
Grey

Underground 
Champagne

Anchorage 
Vanilla

Laramie

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Montana
Walnut

Charcoal Fashion 
Grey

Charcoal Underground 
Pepper

Anchorage 
Fossil

Humboldt

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Studio Teak Studio 
Teak

Fashion 
Grey

Fashion 
Grey

Underground 
Straw

Anchorage 
Straw

Newcastle

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Studio Teak Studio 
Teak

Fashion 
Grey

Fashion 
Grey

Underground 
Pepper

Anchorage 
Fossil

The following finish kits provide eight recommended and preselected finish 
selections to make specifying Mercury finishes a breeze:

FINISH GUIDE 

Finish Kits



Baffin

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Blonde 
Echo

Blonde 
Echo

Fashion 
Grey

Fashion 
Grey

Underground 
Azure

Anchorage 
Waterfall

Bitterroot

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Fine 
Sycamore

Fine 
Sycamore

Fashion 
Grey

Fashion 
Grey

Downtown 
Metro

Anchorage 
Amber

Cascade

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Crisp Linen Fashion 
Grey

Satin 
Gray

Fashion 
Grey

Underground 
Azure

Anchorage 
Waterfall

Catskill

WORKSURFACE
STORAGE 
EXTERIOR

STORAGE 
INTERIOR

EDGE 
TREATMENT

FABRIC 
OPTION 1

FABRIC 
OPTION 2

Crisp Linen Fashion 
Grey

Satin 
Gray

Fashion 
Grey

Underground 
Straw

Anchorage 
Straw

26246 Twelve Trees Lane NW, Poulsbo, Washington 98370
800.426.1202    watsondispatch.com

Finish Kits (continued) 

http://watsondispatch.com


A La Carte 

A  Worksurface Laminate 

B  Edge Treatment

F  Screen Fabric 

Crisp Linen

Fine Sycamore

Blonde Echo

Studio Teak   

Montana
Walnut

River Cherry

Kensington 
Maple

Tuscan 
Walnut

Charcoal

Fashion Grey

Anchorage 
Straw

Anchorage 
Amber

Anchorage 
Waterfall

Anchorage 
Fossil

Anchorage 
Vanilla

Underground 
Azure

Downtown 
Metro

Underground 
Straw

Underground 
Pepper

Underground 
Champagne

Worksurface Edge + Rear Dash Lids + 
Screen Trim 



26246 Twelve Trees Lane NW, Poulsbo, Washington 98370
800.426.1202    watsondispatch.com

Specification Tip — When choosing a woodgrain for Hub and 
Storage Exteriors, match the worksurface, otherwise use 
Fashion Grey or Charcoal for a solid complementary option.

Storage Interiors will always match 
the Hub Interior Finish selection:

Note — Storage Exteriors 
will always match the Hub 
Exterior finish selection.

D  Storage Interior Laminate 

C  Storage Exterior Laminate 

River Cherry

Fine Sycamore

Kensington 
Maple

Blonde Echo

Studio Teak   

Tuscan 
Walnut

Charcoal

Charcoal

Fashion Grey

Fashion Grey

Silver

Silver

Satin Gray

Satin Gray

Black

Black

Frosty White

Frosty White

Dark
Champagne

Dark
Champagne

Slate

Slate

http://watsondispatch.com
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