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March 5, 2026

RE: CLARIFICATION & EXCEPTIONS DOCUMENTATION
LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT – LOPRO SYSTEMS
BID # 17-2026 MAINTENANCE SERVICES FOR CHEMICAL ODOR CONTROL
Evoqua Quote No. 2026-00688489 AM VP

To Whom It May Concern:

Thank you for your continued partnership with Evoqua Water Technologies LLC. We would like to offer the
following list of clarifications and exceptions as an attachment to our Invitation to Bid # 17-2026
Maintenance Services for Chemical Odor Control.

CLARIFICATIONS:

Chemical Compatibility:

 Pricing listed in the Annual Service table for chemical acid wash service assumes that the
scrubbers are currently using chemicals consistent with the system’s original design and
manufacturer specifications (caustic and bleach only). If chemicals other than those originally
specified or approved for the system are in use or have left any residual that would impact Evoqua’s
ability to successfully acid wash the system(s), additional charges will apply for any required
adjustments, repairs, or corrective work.

 The use of incompatible or unapproved chemicals may also create safety risks which could
potentially void our service agreement.

 When the acid wash for each system is complete, the chemical byproduct from inside the scrubber
will be discharged to a local drain at the plant.

Critical Parts:

 When inspecting the scrubber systems, Evoqua will supply the standard maintenance items
including grease for lubrication and buffer solutions for calibrations at no additional charge.

 Evoqua will maintain truck stock of standard PVC fittings and piping for any repairs, and they will
be accounted for when proposing recommended/required repairs for the system(s).

 Evoqua will maintain truck stock on replacement fan belts, and they will be accounted for when
proposing recommended/required repairs for the system(s).

 Any additional parts needing replacement would be ordered on as needed basis and with an
approved order from Lexington-Fayette Urban County Government. Typical lead-times for items
include:

o Fan: 10-12 weeks
o Recirc Pumps: 8-10 weeks
o Chemical Pumps: 6-8 weeks
o pH/ORP Probes: 2-3 weeks
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 Evoqua does not recommend keeping stock on these items due to potential shelf-life deterioration
which may impact their performance when installed (motor bearing wear, probe membrane
dehydration, etc.).

 Since each scrubber system is custom, the major components cannot be used or re-purposed
across multiple systems once a failure is identified.  Custom parts will only be ordered after system
inspection, confirmation of need, and client approval to avoid any unnecessary expense and to
ensure compatibility with the specific application.

Emergency/Non-Scheduled Maintenance – Labor Rate(s) Table:

 The values listed in the Other–List columns represent travel expense charges (per day – these
are NOT hourly rates) if an overnight stay is required during an emergency or non-scheduled
maintenance visit.

MBE Program:

 On previous similar service contract work Xylem has utilized local business Williams Distribution LLC for
provision of chemical for the acid wash portion of the contract work.  We intend to continue to provide
through this channel however the % cost to the overall job is a small portion of the overall.  All service work
quoted is performed by direct employees of Xylem, Inc.

Accommodation:

 The Lo/Pro Model LP-7080 will require additional scope of work prior to being placed into operation in
accordance with the manufacturer’s specifications. Evoqua conducted an inspection of this system in March
2024 (Project #2033/000277) and determined that it was being operated with water only and without the
required chemical feed. As a result, the system will require a complete rehabilitation and overhaul. This
required work is outside the scope of, and is not included under, this contract.
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