
Lt. Randall Combs Police

859-258-3541 rcombs@lexingtonpolice.ky.gov

$17,757

IBIS: SafeGuard Warranty & Protection Plan

Forensic Technology Inc.

Brandon Huntley

7975 114th Ave. North, Suite 2500 Largo, FL 33773-5028

888 984 4247 Brandon.Huntley@ultra-ft.com



The service agreement through Forensic Technology is structured to ensure continued compatibility with the
NIBIN network. As such, Forensic Technology is the only vendor capable of covering this equipment. Only a
service agreement through Forensic Technology can provide remote monitoring of the system, 24/7 technical

Furthermore, servicing of this equipment requires access to proprietary, commercially-sensitive
information that is only usable by employees of Forensic Technology.

support, and the automatic software upgrades that ensure ongoing compatibility with the NIBIN network,
as well as other hardware upgrades needed to keep pace with software updates.



I have been in contact with The ATF who provided the Lexington Police Department with our IBIS®
Acquisition Station (Serial #BRTX00000921) and they advised that Forensic Technology is the only vendor
that can supply and support this system, and that this system is the only technology that has undergone and

The price for the maintenance agreement is consistent with maintenance agreements for similar systems.

By continuing to re-license and support the existing hardware, the cost of procurement of new IBIS®
BRASSTRAX Acquisition Station is avoided. The cost of this system which was provided by our federal
partners for the benefit of our department's (and surrounding departments) investigative efforts is over

passed the security standards needed for integration into the ATF's NIBIN network.

$100,000. As part of this agreement, the ATF covered the cost of the IBIS: SafeGuard Warranty & Protection
Plan for the first 3 years, and we agreed to assume the cost after this expiration.


