Bluejeans Quote Number: Q006871

516 Clyde Avenue Price Valid Through:  Jan 01, 2017
Mountain View, CA 94043 _ ; :
408-550-2828 Prepared By:  Elwin Leslie

www.bluejeans.com

CUSTOMER & BILLING DETAILS

Account: | exington Fayette Urban County Government Billing Contact: Doreen Birkholz
162 E Main St. (839} 258-0789
dbirkhol@lexingtonky.gov

Lexington, KY, 40507, USA

TERMS & CONDITIONS

Bill Start Date:  Jan 01, 2017 Payment Method:
Initial Term: 12 Month(s) Payment Term:  Net 30
Renewal Term: 12 Month(s) Currency: USD
Auto Renew: Yes Email: elwin@bluejeansnet.com
Billing Type:  Prepaid Billing Frequency: Termed
PRODUCT DESCRIPTION CHARGE TYPE PRICE TOTAL MONTHLY TOTAL
(Per Unit) PRICE AMOUNT
Named Host Premium EDU 5 Recurring 100.00 500.00 6,000.00
TAX: .00
TOTAL: 6,000.00

This Services Agreement ("Agreement”) is entered into between Blue Jeans Network, Inc. with a place of business at 516 Clyde Avenue, Mountain
View, CA 94043 ("BJN"), and the Customer listed above ("Customer”). This Agreement includes and incorporates the above Order Form, as well as the
linked Terms and Conditions and contains, among other things, warranty disclaimers, liability limitations and use limitations. There shall be no force or

effect to any different terms of any related purchase order or similar form even if signed by the parties after the date hereof.

General Term & Conditions:

«  BJN Services (the “Service(s)"): BJN provides hosted video conferencing services across multiple platforms through its website located at:
http://www.bluejeans.com.

o Terms and Conditions: http:/bluejeans.com/site/terms-and-conditions

e  Acceptable Use Policy: http://bluejeans.com/site/acceptable-use-policy

e  Services and Billing starts on date Customer signed the contract, unless noted otherwise on this contract.

e  Blue Jeans service is considered taxable in most states. Invoice for service will reflect appropriate sales tax. If Customer is
exempt from sales tax obligations, customer is required to provide Blue Jeans with Sales Tax Exemption Certificate within 3
business days of deal signing to ensure taxes are not included on initial invoice.



Plan Term & Conditions:
Feature Included:Large Meeting
Feature Included:Enhanced Recording
Feature Included:Command Center Pro
Feature Included:Branding

Named Host Premium

= Customer shall not use the Service as an audio only bridge.

« If more than 35% of total meetings in a given month consist of only PSTN participants, (a) a surcharge of 20% of the equivalent monthly charge will
be applied, and (b) BJN has the right to terminate the Agreement by providing ten (10) days written notice to Customer.

- Blue Jeans service is taxable in the following states: Hawaii, Indiana, Massachusetts, Minnesota, New York, Ohio, Pennsylvania, Washington, Texas,
Florida, Kansas, New Jersey, Tennessee, Michigan, Arizona, Wisconsin, Virginia, and the following cities: Chicago, IL and Washington DC. Invoice for
service will reflect appropriate sales tax. If Customer is exempt from sales tax obligations, customer is required to provide Blue Jeans with Sales Tax
Exemption Certificate within 3 business days of deal signing to ensure taxes are not included on initial invoice.» Named hosts may be assigned to
individual employees of Customer only

» Named haosts may not be shared or used by anyone other than the employee assigned.

« Generic naming conventions for Named Hosts are prohibited.

» Simultaneous sessions/video conferences by a Named Host are prohibited.

« Any sale, resale, license, sublicense, rent, timeshare or transfer of Named hosts is prohibited

« You may not utilize more than the number of Named Hosts actually licensed as set forth on the Order Form
« Call Me Feature is only available for calls made to standard United States-based phone numbers.

+  BJN may charge Customer fees to the extent Customer (or its meeting participants) use the Call Me Feature to dial international, (900), or ather
premium rate phone numbers.

«  Participants who use the Call Me Feature to call their mobile phones may incur roaming, international or other fees from their wireless carrier.

«  Each Call Me call counts as use of an end point such that Customer may be liable for overages if Customer’s use exceeds its plan limitations or
restrictions.

«  Call Me Feature involves use of PSTN; use of the Call Me Feature applies towards any PSTN limitations or restrictions in Customer’s Order Form
and/or Agreement.

Additional Terms (If any):

CUSTOMER PO NUMBER (IF ANY
PO Number: PO Date:

SIGNATURE SECTION: AUTHORIZED SIGNATURE

Customer’s Signature Blue Jeans Signature “\_

Signature: Signature: __ T,\‘ -

Full Name: Full Name:«. == () ( = I NO
Title: Title: <,






