q ua d e n‘t Government Product Lease Agreement

Leasin g with Postage Meter Rental Agreement
Section (A) Office Information

Office Number Office Name a a Phone # [ Date

8860 ' Central Business Systems | (859) 276-1690 | 0s/09/2023
Section (B) Billing Information Section (C) Installation Information (if different from billing information)

Corr?pany Name | Lexington Fayette Urban County Government | Company Name | LexinTgton Fayette Urban County Government i
| DBA j - - o ] | Instaliation Address = 200 E Main St. - . -
| Billing Address 200 E Main St. City State Zip+4 Lexington KY 40507
| City State Zip+4 | Lexington KY 40507 [ Contact Name Mackenzie Holt Phone | (859) 268-3904 |
[ ContactName | Mackenzie Holt - | Phone | (868) 268-3904 = | Contact Title | Administrative Specialist Sr. | Fax -
! Contact Title | Administrative Specialist Sr. Fax Email Address | mholt@lexingtonky.gov ]
| Email Address | mholt@lexingtonky.gov PO# ~ | [MainPostoffice | [ PO 5-Digit Zip Code

Section (D) Products

iw Model / Part Number Description (include Serial Number, if applicable)
|1 [IX9CONVEYOR X-9 Conveyor Stacker - - - o o I
| 1 |SMARTIX9ADW148  iX9A, PPFDR, 10lb WP; All-in-One PC, MTN KIT, 1491b MTWP, DWM, TRM Lbl Ptr; WLKB, BC Scan, SMART MailCen SW w/5 MailRM _

1 |SMART-REM-CONFIG  S.MAR.T. Remote Configuration Training

Section (E) Lease Payment Information & Lease Payment Schedule Section (F) Postage Meter & Postage Funding Information
[ rax Status: Number of Monthly Payment | | Meter Made! | 1x9A! Machine Model | SMARTIX9ADW \
Months {Plus applicable taxes) }
Taxable T YD | | Postage Funding Method: Postage Funding Account;
) Tax Exempt I|_Fist | 59 : .
Certificate attached [sil Me  [w]Prepay by Check poc [JTms

- ] ACH Debit (Submit customer authorization form) (1 New Existing
Billing Frequency: |

| [ 1Monthiy [lomas [l cpu (include authorization form) | Existing Account Number:
Quarterty Agency Code Sub Agency Code . 8055936
Al Il i
| D nnuaty Service Products (Check all that apply)
Billing Method: E! Online Postal Rates iMeter™ App (SP10)
Standard Current Lease Number: N18072430 .
Online Postal Expense Manager iMeter™ App (SP20/NeoStats)
[] Arrears

= . i ) e ™
[ ]ACH (Customer to submit authorization form) Online E-Services with Electronic Retumn Receipt iMeter™ App (SP35)

— NeoShip PLUS (EP70PLUS)
NeoShip Install & User Guide (EP70GUIDES)
'(T] 4G/5G Cell Service
Maintenance

Installation/Training [Z Software Support for premise (non-cloud) sotutions

Section (G) Approval
Existing customers who currently fund the Postage account by ACH Debit will not be converted to the Postage Funding Account unless initial here

This document consists of a Government Product Lease Agreement with Quadient Leasing USA, Inc.; and a Postage Meter Rental Agreement, and Online Services and
Software Agreement with Quadient, Inc.; and a Postage Funding Account Agreement with Quadient Finance USA, Inc. Your signature constitutes an offer to enter into such
agreements, and acknowledges that you have received, read, and agree to all applicable terms and conditions (version Govemment-Equipment-Lease-Terms-LUSPS-Dealer-
VV9-2020), which are also available at www.quadient.com/Government-Equipment-Lease-Terms-USPS-Dealer-V9-2020, and that you are authorized to sign the agreements
on behalf of the customer identified above. The applicable agreements will become binding on the companies identified above only after an authorized individual accepts your
offer by signing below, or when the equipment is shipped to you.

|
Guided by Quadient, Inc.'s Sustainable Design and Responsible Manufacturing Policy, our Products may contain reused components. For
more Information visit https://www.quadient.com/about-us/sustainable-design-and-manufacturing.

|
*wexrt SEE PURCHASE ORDER ******
Authorized Signature Print Name and Title Date Accepted

Accepted by Quadient Inc. and its Affiliates Date Accepted

Quadient Leasing USA Inc., 478 Wheelers Farms Rd, Milford CT 05461  [1559- 05009723 15:2426-2351]  Govemment-Equipment-Lease-Terms-Dealer-USPS -Ve-2020 (PF)



Dealer:
Central Business Systems, Inc.
CBS 3138 Custer Drive | Suite 210
Lexington, KY 40517
Total Technology Phone (859) 276-1690

CBS Sales Order Agreement

Customer:
Lexington Fayette Urban County Government Date 5/10/2023
200 E Main St Department 0
Lexington ,KY 40507- P.O.# 0

Sales Rep Ron Watts

Tax Exempt ID

ILexington Fayette Urban County Government Lexington Fayette urban Count Government
200 E Main St 200 E Main St.
Lexington, KY 40507 Lexington, KY 40507-
Contact: MacKenzie Holt Billing Contact: MacKenzie Holt
Phone/Fax: (859) 258-3900 Phone/Fax: (859) 258-3900 (859) 258-3909
Email: mholt@lexingtonky.gov> Email: mholt@lexingtonky.gov>
Purchase Order: [Approx Delivery Date:
Accor Type: Lease Months: 60 Monthly Payment: $883.63

Product # Equipment Description

4 DLR-FLD-SERVICE DLRFLD-SERVICE Local Dealer Field Service

1 IX9CONVEYOR iX9CONVEYOR [X-9 Conveyar Stacker

1 SMART-REM-CONFIG SMART-REM-CONFIG SMART Remote Configuration/Training
1 SMARTIX9ADW148 SMARTIX9ADW149 SMART,IX-9,10 LB & 149 LB scales, thermal labe! printer
0 0

0 0

0 0

0 0

[} 0

0 0

[ 0

0 0

[Z] prefiny [3 Neoship Advanced ] Mecstats Consol 5P27) 1 err sP3s)
Meter Configuration (check all that apply) [ESIESH 3 NeoShip Phus [ Meostats Enhanced (5°20) {1 rek sP10)
T E-Sves (sP30)

C ts/Special Inst

Complete training on SMART and iX-8 system.
Import accounts from EMS. Transfer records from EMS to SMART

Special Terms

Maintenance and Support Acceptance Options: If "Yes", see terms on separate agreements. "N dicates coverage decfined; service andior support will be at chargeable time & materials hourly rates. Two
hours training on equipment & software listed above is included

T G s T e :f;::, this is listed as Professional services above; if no, additional fraining will be charged at standard hourly

T y— Ilf yes, this is for service labor and parts on the hardwars to be listed on the separate CBS Service Agreement. If
G 9 No, service calls will be chargeable at standard ime & materials hourly rates.

License to use the software | 1 Bited Annuly * Renewed annual at the then currentrate
& keep it current Included in Jease

Software Subscription/Renewals Yes OnNe

if Yes, see separata Network/Software Block Time Support Agreement at a discounted hourly rate for support

Network/Software Support Oves No - : . . ’
Bicek PP post installation. if No, support will be chargeable at standard time & materials hourly rates.
The terms and conditions appearing on the face and the attached page titled "CBS Sales Order A Terms and Condltions" comectly set forth the entire agreement between the parties. The terms and conditions|
ined herein include of warranty, ion of cor ial and other special damages and other limitations of liability. Customer acknowledges by its signature that it has read and understands it and that 1t}
the entire ag , und di and repre il express or implied, between Customer and Dealer, with respect to equipment, hardware, software, services, supplies, media, or documentation|
furnished or to be fumished hereunder and that this ag P all prior ications between the parties including all oral or written proposals. By ing this | ach dge that { have

read and understand this agreement and certify that | am to te this ag| on behalf of C

Customer Acceplance Dealer Representative

Authorized Signature Date

Customer Email Address

Print Name




CBS Sales Order Agreement Terms and Conditions
1. References mads to “Dealer or "Sefler” anall maan [Centrn) Busness Systams, Inc.]. Referances made to "Customar” shall mean the customer mamed in e Customar Ship To and Custemer Blll To boxes an the frant

page of this agreement.
2. If the equipment listed on the front of this agreement is leased then the terms and conditions of the lease agreement will control all aspects of the lease and this agreement will control how the equipment is te be delivered,

installed and operated.

3. Invoices shall be due and payable by the Customer within (30) thirty days for all equipment, accessories, and initial supplies to this ag (The “Goods and Services”). Involces for ongoing supply
orders are due within (15) fifteen days. Customer shall pay all applicable sales tax, installation and freight charges. If Customer fails to make any payment when due, there will be a service charge of five percent (5%) of the
total amount due, together with an interest rate of one and one-half percent (1 %%) of the total amount due or the maximum legal rate allowed by law, whichever is less. Customer shall pay a $50.00 service charge on any

and all returned checks. Ci shall pay all collecti incurred by Dealer, including but not mited to, court, attomeys and accounting fees, if required.
4. Taxes. Customer shall be responsible for all sales tax, use tax or other taxes ding without limitati P property taxes assessable on the equipment) and fees charged relative to this agreement. Customer
agrees to reimburse Dealer for all amounts paid or payable by Dealer in discharge of the forgeing taxes, C shall not be ible for taxes based on Dealer’s gross or net income.

5. Default. If Customer is in default of any term or condition, Seller may cance! this agreement in whole ar part at any time upon ten- (10) day’s written nofice. . Any amount due to Selter will be invoiced and is payable upon
recelpt. Any amounts due to the Customer will be applied to any unpaid invoices prior to refund.

5. Business Purpose. Customer warrants and represents that the goods will be used for busi purp and not for p family, or purp

7. Avaitability. Customer agrees that the goods are subject to availability and Seller reserves the right to substitute madels of like specification if practicable. Seller may cancel any order or any part of an order without cause
at any time and without penalty, and Seller's sole obligation shall be to retum any down payment paid by customer.

8. Delivery and Installation. Seller shall use its standard packaging. Seller shall choose the method of delivery; Seller reserves the nght to deliver the goods in |nsta|lrnems Customer will pay an invoice when due, without

regard to delwery or delivery of gt Delay in delivery of any installments shall not relieve C of its ions to acceptr i shaII be |nstalled in accordance
with 3 AtC sole cost and expense, Customer shall insure that equi is placed in an envi that conforms with the i and and will bear
all costs and exp: far any additional ities required for such as and wiring, defing, and noise and power filters. Any electrical wnrk extemal to the equtpmem( e. associated
perip i power, ission and phone lines) and equipment line cord is not covered by this agreement.

9. Title and risk of loss. Risk of lose shall pass to Customer when the goods are placed in the hands of the carrier. For goods purchased outright, title will pass to Customer upon payment in full.

10. Security Interest. Seller expressly reserves a secumy mteresl in the goods until payment In full has been collected and Customer agrees to notify Seller prior to relocation of any goods for which Seller has a security

mteres! Customer shall execute any other or other d similar to the UCC-1, necessary to protect Seller's security interest in the goods. Customer autharizes Seller to file at
P any relating to the goods without Customers signature except where prohibited by law.
11. Warranties. Seller warrants and represents that the “goods and services” sold by Dealer will conform to the iption and specifications and be free fram defects in material and workmanship for ninety-

{90) days from the date of this purchase. Within this period Dealer will repair said equipment without charge for parts and Iabor This ninety-{90) day period will not cover supplies.

12. Seller. Makes no warranties whatsoever express or implied with regard to the service, the software included with the praduct or its i ion and mais and exp y all implied ies of
merchantabllity and fimess for a particular purpose,

13. Sellers Liability is limited to the cost of pi d by the C from Seller. Seller shall not be liable for any special damages, including but not limited to damages due to loss of data or information of any
kind, loss of or damage to revenue, profits or goodwill, damages due to interruption of business, damage to s or

14. Seller. Makes no other express or implied warranties and all other warranties are spec:ﬁca[ly excluded, including any warranty as to merchantability or filness for particular or special purposes. Seller shall under no
circumstances be liable for any special, Y, punitive, inci or i dless of the cause.

15. Remedy Limitations. The goods shall not be retumned to Seller for credit without Seller's prior written consent. If consent is gmnted no credit will be given after fourteen-(14) days from the date of the invoice. All returns.
for credit within fourteen(14) days are subject to a 25% restocking fee. All costs of return shall be the Ilhy of the Ci s ive remedy for breach of warranty shall be replacement or repair of the
itemn or non-conforming parts at the option of Seller. Customer expressly waives its rights to special, y, and ineil or punitive

16. Warranty Service. To obtain warranty service, Customer must (1) call Seller's Customer Service at (800) 648-2599. If product is to shipped back for warranty service then Customer should package all goods to be
returned in manner adequate for pickup or shipping, and should properly insure the goods when shipped. Seller shall not be responsible for damage to the goods in transit. The goods will be returned to and from Customer b
method and carrier chosen by Seller.

17. Assi This tshall not be assi by without Seller’s express written consent.

18. Notices. All notices required to be given under this agreement shall be in writing and shall be sent by U.S. first clags mail to the parties at the address listed on the front of this agreement.

19. Indemnification. Customer shall bear all risk of theft, loss or damage not caused by Seller's emplnyees or agents, to all gaods installed under this Ci agrees to indemnify, defend and hold harmless
Seller, its officers, directors, employees and agents from all loss, liability, claims or exp fees) arising or customers use of the goods, including but not llmrted to liabilities arising from
Ibodily injury, including death, or property damage to any person, unless caused solely as the result of a li oril i act or ion by Seller.

20. Seller shall indemnify Customer against any costs, losses, damages or fiability incurred by customer as the resutt of any third party's claim of infri of its patent, ight tradh rk which claim arises out of the

use of the product by Customer. Customer shall immediately notify Seller in writing of such claim or demand. Seller shall have the sole right to control, and defense, thereof, and Customer agrees that it will not settie any
such claim against itself without the prior written consent of Seller. Provided however, Ihat Seller shall not indemnify Customer with respect to any claim relating to product(s) which is/are manufactured according to
ICustomers instructions, or modified by Customer or ined with ather Sell systems and/or processes, Failure of Customer to provide timely notification of claim to Seller shall relieve Seller of
its obligation to indemnify Customer.

21. Force Majeure. Neither party shall be responsible for delays ar failure in performance of this agreement (other than failure to make payment) to the extent that such party was hindered in its performance by act of god,
chvil commotion, labor dispute, or any other beyond its r control.

22, ility. If any provision of this agt shall be unlawful, void or for any reason unenforceable, then that provision shall be deemed severable form this agreement and shall not affect the validity and
i ifity of the r ining provisions of this agreement.

23. I Law. This shall be by the laws of the State of Kentucky and the Uniform Gommercial Code as adopted therein without regard to choice of law principles. in the event of litigation or other
proceedings by Seller to enforce or defend any term or provision of this agreement Customer agrees to pay all costs and exp ined by Seller, i ding but not limited to, reasonable attorney's fees.

24. Seller’s Agents. Customer acknowledges that it has been advised that no agent employee, or representative of Seller has any authority to bind Seller to any ion promise, rep! tion, or warranty conceming
any goods and services, and unless such ion, promise, rep i y is ifically set forth in this agreement it does not form a basis of this bargain and shall not be enforceable against Seller.

[25. Customer Documentation. Customer agrees that any p order or other d ion issued to Seller covering the gaods or services is issued far Customer's intemal use only, and any conditions contained
therein shali not modify or add to the terms and conditions of this agreement.

26. Acceptance. This agreement and its terms and conditions shall not take effect until accepted and executed by an authorized Seller representative at Sellers offices In the State of Kentucky.

27. Entire Agreement. This instrument, and any attachments hereto, is the entire agreement between Customer and Seller and sup any prop or prior oral or written, and any other communications
relating to the subject matter of this agreement. The terms and itions of this shall sup de any terms and ditions which may be ined on any pi order or other document which may be issued
by Customer. This agreement shall not be binding unless and until pted and app by ized Seller repr




Dealer:
( : Bs Central Business Systems, Inc.
3138 Custer Drive | Suite 210

TO ta| Te d1 nol ogy Lexington, KY 40517

Phone (853) 276-1690

CBS Service Agreement

Date 5/10/2023
Customer # Looss
Representative Ron Watts

Customer Ship To Customer Bill To

iLexington Fayette Urban County Government Lexington Fayette Urban County Government

200 E Main St 200 E Main St.
Lexington, KY 40507 Lexington, KY 40507-
{ Contact: MacKenzie Holt
‘Meter Contact: 0

Meter Method: Postal (Com)

E-Maif 0

Installation and Service Agreement Details

Maintenance Type: Mailing Service - Included in Lease

Contract Length (months): 60 Maintenance contract included in Lease Payment: ves [ No
Contract Start Date; Upon equipment delivery or lease commencement
Equipment Make/Model Serial Number ID Number
DLR-FLD-SERVICE Local Dealer Field Service 0

IX9CONVEYOR iX-2 Conveyor Stacker
{SMART-REM-CONFIG SMART Remote Configuration/Training
:SMARTIX9ADW149 SMART,IX-9,10 LB & 149 LB scales, thermal label printer

You agree to the terms end conditions on the fecs of this Agreement end the attached paga(s) titled “CBS Service Agreement Terms and Conditions”, herein referred to as “Agresment”. These canstitute the entirs Agreemenl betwsen Central Business
Systems, tnc, and Customer and no other written or oral representation by any paity shall be binding upon Centrel Business Systems, Inc. You agree hat this is & binding contract to purchase or lsase a service on the Equi listed ahove,
and that you will pay invoices for seid goods and sarvices upon recsipt. Failure to pay within 30 days will result in late feas equivalent fo 10% of your outstanding balance. The person signing this Agresment on behalf of any Customer specifically
represants they hava the authoiity to do so and they are aware of no information that has besn supplied tat is false or misleading.

Customer Acceptance
Authorized Signature Print Name Title Date

Dealer Representative
Signature Print Name Tithe Date



CBS Service Agreement Terms and Condition

1. DEFINITIONS: Central Business Systems, Inc. is identified in this Agreement as “Dealer.” The Company listed in the Ship To and the Bill To boxes on page one of this Agreement is identified as “Customer.” For service
agresments where the billing for sarvice is inciuded in the lease payment, then the terms of the lease agreemenl\ml contro! all aspects of the lease and this Agreementwill control how service is to be provided. Leased maintenance
is non-cancelable and will remain in effect for the antire term of the lease. Leased service coveraga begi the date of the leass. It is understood that the coverage of this Agreement shall only apply to
those ilems listed in the section “Equipment Desmphon on the face page of this Agresment, herein referred lo as "Equipment”
2. SCOPE OF SERVICES: The ch 1 by this A include payment for annualor leased mainlenance services performed by Desler during nomal business hours o maintein the covered Equlpmenl in good
working order through Dealer's muune preventive and mmnbnancs seIvice. These asrvwes may mdude but are not hmned to: elephone support, email or online chat support, on sit and adj on sils
repair andlor raplacament of parts, shipping lacaabi ok g and ol | required for the proper operation as determined by Dealer. Customer musl saparately purchasa
consumeblesincluding ink, meter tapss, sealing solution, rate changes and software upgrades unless otherwise statad in this Agreement. It is understood that the Scopa of Services shall only apply to the Equipment. No othar
services shall be expected or required. Opsrator eror calls, electrical issues, additional training after installation, prablems retating to or caused by softwara which was not supplied by Dealer and network cannectivity prablems are
notincluded in the Scope of Servicas and will be billed at current hourly rates,
3. PAYMENT: Customer unconditionzlly guarantees that it will maks all payments and all the other charg i the A tand any when they are due, g to the paymentterms on the invoice.
Dealer may coase performance under this Agreement if Customaris in breach under this or any other pmv:smn in this Agraement. If itis necessary for Dealer Io procaed lagally to enforce this Agresment, Customer agress to pay, in
addition to any award, all cosls, including attomey's fees incurred. Checks retumed by our bank shall be considsred past dua and will ba assassed a sarvice charge of $50.00 plus late fees and applicable taxes.

ADVANCE INSPECTION: If olherequlpmsnt is kz be added lo this Agreementor there is a lapse in caverage, then the Desler reserves the righ lo inspect all equipment o ba covered under this Agreement to determina its

I condition. Suchi i that s identified as requiring immediate repair will be identified to Customer. Customer, al its option, may elect to have said unit repaired at the then curment hourty
sarvice labor rate plus parls of may eled to have the unit exduded from the A it. A billed contract | offer expires 21 days after the due date. Equipmentis then required to be inspected by Dealer bafore it can be pul
back on the service A t. Chargesfor tha inspection will apply at current labor rabes, plus parts & traval, to bring the equipmentinto good working order.

5. REMEDIAL MAINTENANCE: During the term of this Agreement, Dealer agrees to perform the maintenance and rapair that will keap the Equipment in good warking order and condition, nomal wear and tear excapled. If Dealar is
notified by Customer during the term of the Agresment that the Equipmentis not in good warking condition, Dealer will, during nommal service hours, make necessary adjustments and repairs including replacement of parts (if parts
ara included as part of the terms of this Agreement) If parts are notincluded in the Agresment, Dealer will promp8y provide a quots for the appropriate part(s). Dealer's normal ssrvice hours are 8:00 a.m. t0 5:00 p.m. EST Monday
thru Friday, excluding holidays. Customer agrees to provide Dealer raasonable accass to the Equipmentduring these imes. Dealer may from time to time adjust these hours as may be required in the course of business, at which
time the customer will be advised. Service at tmes other than Deeler’s normal servica hours may be furnished on an "as available basis® at pubishedemergenwer overtime rates then in effect. Replacement parts and/or

reconditioned parts may be usad. Parts that have been replaced will remain the property of Dealer. When in the Dealer's oplmon the equij dy age, has ive wear and tear or usage exceeds
ufacturer' ions, and cannot be maintained in good working order through Dealer's routine maintenance service, o if work beyond the scopse of this Agreement is required, Dealer shall submit fo Customer a cost
estimale of such work. if Customer decfines to authorize the same, Dealer shall have the right, on ten (10) days writtsn notice to Customer, to terminate service underthlsAgreementas b anyor all items of Equrpmem.
6. SERVICE LIMITATIONS: Customer agrees Dealer will nol be required to make adjusvnenls repars replacemerﬂsor pre\nda any semoe on the Equij under this Agr { third parties
rforming any ma repair of rep {fi} Customer modifyi ling without limitation, i ebuslng or misusing Ihe Equlpmenl( ndudmg mmeutllmllahon the spilling of
mk liquids or other substancs in the machine), and the breaking of covers, hinges, user ebc; (iii) thorized Equij t alteration and tamp with {iv) placing the

Equipmentin an area that doss not conform to space, slecirical and envimnmental requirements or outside Dealer’s nomal service ares; (v} failure of the netwerk or electrical power; {vi) Acts of God, Ilwmmg fire, water, climatic
conditions, or incidents of excess voltaga or power surges; (vii} Customer using non manufacturer or Dealer approved supplies or parts including, but not limited to, ink, sealing fluid, softwars, etx: fmm any othersoume other than the
Dealer; or {viii) improper candiions of the environmentsuch as excessive dust, chemical residues, abnormal high or low hamperatures, (%) USPS or other carier rate changes. If Dealer pi

resulting from any of the above listed occumences or other work not covered under the foregoing remedial mai ion, such hall be billed to Customer {and shail be due and payabla in full upon receip of
invoice) at Dealer’s then cuent rates for labor, trave! and parts. Customer agress that Desler will not be required to make adjustments, repairs, or replacemants if Dealer is not provided reasonable acosss te he Equipment.

7. PARTS: Parts may be OEM original or non-OEM at the sole discretion of Dealer Parts vnII bs ordsred gmund delivery. Cusfnmer will be responsible for any expedited shipment fees.

8. RELOCATION: Customer agrees to be respensible for all cosls i of E¢ aftar Hation is not covered under this Agresment If the Equipmentis moved {o anew position or location,
Dealer shall have the right to charge a new rate for the naw position ar kx:ehon end Customer agress to pay the differenca between the old rate and the new rate. The ion of the covarad E toutside the Dealer's
sarvicing teritory will void the Dealer's responsibilifies under this Agreement.

9. CUSTOMER RESPONSIBILITY: Customer will be responsible for certain operatorfunctions an the postage meters and Equipment such as: dally care and cleaning of the moi dusting Equip replacing Ink,
replacing brush & sponge, clearing jams, shipping and handling fees stc., (where epplacable) In the event customer is unwilling to complete these operator functions, ehargesw:ll apply etthen amenl labor end travel rates.

10. LIABILITY LIMITATION: Dealar’s total liabifity is limited to the repair and f the covered Equi t Dealer will not be held liable to Customer or any other party for any personal injury or indirect, incidental,
consequential damage, including, but not limited o, loss of use, revenue or profit. Dealer will not be fiable for any dalay or failure to parfom it's obligations due ko any cause beyond its reasonable control, including without limitation,
performing services at a location deemed by Dealer as hazardousto health and safsty, acts of God or government, labor difficulties, failure of propar lransportalion, telephene or power, or the inability to obtain parts or supplies. In no
evant shall Dealer be responsible for lost data, last profits, damages, or incidental or consequential damages. Dealer’s sole liability shall be limited to the amount Customer has paid Desler in the prior 3 months before the incident
pursuant to this Agreement.

11. TAXES: Customer shall be responsibla for all sales tax, use tax or other taxes (including without limitations personal property taxss assessed on the Equi and fees charged relative to this A Customer agress to
reimburse Dealer for alf amounts paid or payable by Dealer in discharge of the foregoing taxes.

12, DEFAULT; Customer shall be in default under this Agreementif Cuslomer: (i) fails to make any payment under this or any agreemantwith Dealer within ten (10) days of when due or {ii) breaches any olher temm or condition
included in this Agreement and Customer fails to cure any such breach within ten (10) days, In the event of a default, Dealer may, in addition ta other remedies, declars all sums {inciuding penalties) due under the terms of this
Agreement and tarminate this Agreementwithout advance notice.

13, NOTICES: Notices raquired under this Agreement shall be written and sent to Dealer at: 3138 Custer Dr., Suite 210, Lexington, KY 40517 and to the Customer at the "Bill to address” identified on the front side of this
Agraement. Alf notices will be effective upon date of pos(merk

14, JURISDICTION: Thie A shall be interpreted end enforcad ing o the laws of he Stato of Kentucky.

15. INDEMNITY: With respedto arising from, or in ion from this A or from repeir or use of any Equipment, Cuslomer agrees lo indemnify and hold hamlass Dealer and its agents,
representatives, and employses from and against any and all claims, liabilities, damages. demands, cost and expenses of every kind and nature (including reasanable attomey’s fees) arising from any injury or damage to any person,
property, or business, excluding, however, any of the foregoing resulting solely from the gross negligence or misconduct of Dealer or it's agents, representatives or employees.

18, RENEWALTERMINATION: Leased maintanance is non-cancelable and will remain in effect for the entire term of the lease. Annual service agreements, notad by the chack box on the front of this Agreement unider the
“Installation and Service Agreement Details”, will the date of i fion of the equi and continue for one year. This A not be terminated earfy without possible penalty. This Agraementmay ba
terminated at the end of the agresd upon period by wiitten notice, no less than ninety (30) days prior o renewal dabs. Said automatic renewal is to provide uninlsrupted coverage to Customer. If you f2il lo notify Dealer of your intent
fo exercise any option, as required herein, this Agresment shali automatically renew at the then current rates in effect for twelve {12) months. During the tarm of this Agreement the charges may be increased to refiect increases in the
cost of fuel, supplies, parts, labor or usage. This Agreement s subject to acceptance by Dealer and will remain in force untit cancefled as stated above, Dealer resarves the right to canca! this contract atits discretion uponten (10)

days written notice.

17. ASSIGNMENT: This contract is for the sole benefit of the Customer whose name appears on the front hereof and cannot be assigned by the Customer to any future or additional f the covered Equi withoul written
consent of the Dealer, such permission not to be bly withheld.

18.DEALER ASSIGNMENT: Dealermay sell or assign all of its rights to this Agreement and &ll moniss dus under this Agreement Upon notice of assignment of rights, Customer will make all payments directly to the assigned
Company.

19. CONFIDENTIALITY CLAUSE: Dealer racognizes that it must conductits activities in a manner designed bo protect any information concaming Customer, its affiliates or dients (such i i i refermed

as "Customer Informalion®) from improper uss or disclosure. Dealer agrees ko use ifs best efforls Lo treat Customer Information on a confidential basis. Dealer tio disdoss any Customer ion o any persen, fim or

corporation that does not have a need to know seid information.

20. PRICE PROTECTION: The charges shown above are thoss cumently in effect and will remain in effect for the "length of term” of the Agreemsntunlees otherwxsa stated herem All charges era subject to change from that point on.
21. PROPERTY OF DEALER: Removed parts replaced by Dealer shall become the property of the Dealer. All drawings, designs, tect ble) mads or ived by the Dealer
or its agenisor employees in the fulfillmant of this canlract, shall be the property of the Dealer and Customer agreas not to use for ils own benefit ordlsdose to ur uss for the benefit of any other parson, any of such property. End of
lease equipmentis not the property of the Dealer. Any shipping charges to retumn end of lease equipmantis the responsibility of the Customer.

22, PROVISIONS AS TO USE: Customer agress covered Equlpmantwﬂl nat be altered bayand manufacturars specifications; wil be Jocated in an area where space will d: and repairs; will be located in a
low humidity envirenment; will be located whens electrical sp fions meet will provida IT support as needed. This is limited to equif regularly aperated up fo one eight hour shift per
day. If operated more than one eight hour shift per day, an |noreasa in the leased or annuelre{e will apply as follows: Two shifts.., 100%. Three shifts... 200%. For instaflations with a high mai a spedcial rate wil
be established at any time during the term of Ih)s Agresment and a new agreement signed.

23, RISK OF LOSS: The risk of loss, injury or d ion of said Eq from any cause , at all fimes to the coverage thereof, is hereby assumed by the Customer and such [oss, injury or destruction shall
notoperale in any manner to release the Customer from the obligation to make the payment aforesaid, and renewal extension at ime of payment shall not release lhe Customerfrom any one or more of the terms of this Agreament.
24. ACCEPTANCE: With respect to the Equipment specified here, this A ins the entire A f the parties hersto, conditionatly or otherwi: des any contract or of prior dats between th

undersigned Customer and the Dealer and is subject to final accsp by y tha Dealer, atits h i m Lexington, KY. The execution of this Agreement shall nol affect any of the terms and conditions of any Software License
granted to the customer pursuantto the Software License Agresment beiween the parties.




