esolution #249-2025
%ontract #374-2025

(G orANICUS

THIS IS NOT AN INVOICE Order Form
Prepared for

Lexington-Fayette Urban County, KY

Granicus Proposal for Lexington-Fayette Urban County, KY

ORDER DETAILS

Prepared By: Bruce McCaskill

Phone: (843) 999-1023

Email; bruce.mccaskill@granicus.com

Order #: Q-322322

Prepared On: 20 Feb 2024

Expires On: 31 Mar 2024

ORDER TERMS

Currency: usb

Payment Terms: Net 30 (Payments for subscriptions are due at the beginning of the period of
performance.)

Period of Performance: The term of the Agreement will commence on the date this document is

signed and will continue for 12 months.
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Lexington-Fayette Urban County, KY

PRICING SUMMARY

The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

Billig : weab_ILe Dlee < __
Solution Frequency Quantity/Unit One-Time Fee

Address Identification - Setup and

Configuration Up Front 1 Each $0.00

Address Identification - Online Training Up Front 1 Each $0.00

24/7 Hotline - Setup and Configuration Up Front 1 Each $0.00

24/7 Hotline - Online Training Up Front 1 Each $0.00

Compliance Monitoring - Setup and

Configuration Up Front 1 Each $0.00

Compliance Monitoring - Online Training Up Front 1 Each $0.00

Mobile Pe_rml'mr)g & Registration - Setup Up Front 1 Each $0.00

and Configuration

qu!le Permitting & Registration - Online Up Front 1 Each $0.00

Training

Tax Collection - Setup and Configuration Up Front 1 Each $0.00

Tax Collection - Online Training Up Front 1 Each $0.00
SUBTOTAL: $0.00
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Lexington-Fayette Urban County, KY

AT “Billing 3 | s
Solution Frequency Quantity/Unit Annual fee
Address Identification P 1 Each $17.968.86
24/7 Hotline AnnUOl 1 Eoch $6,987.89
C i Monitori
ompllance Monlforing Annual 1 Each $9,483.57
Enhanced Short-Term Rental Registration
Portal Annual 1 Each $6,987.89
Enhanced Short-Term Rental Tax Collection
Portal Annual 1 Each $6,987.89
Mobile Permitting & Registration
g 9 Annudl 1 Each $0.00
Tax Collection
Annual 1 Each $0.00
SUBTOTAL: $48,416.10
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PRODUCT DESCRIPTIONS

Order Form
Lexington-Fayette Urban County, KY

Solution

Description

Address Identification

Ongoing monitoring of 60+ Short Term Rental websites including major
platforms Airbnb, VRBO, HomeAway, Booking.com, FlipKey, & Expedia. Our
machine learning will deduplicate all known Listings into unigue Rental
Units, where our identification team will provide owner contact information
for further enforcement. This product includes:- Ongoing monitoring of all
listings in your jurisdiction

- Updating listing activity and details every 3-5 days

- Screenshot activity of every listing

- Deduplication of listings into unigue Rental Units

- Activity dashboard and map to monitor trends and breakdown of
compliance

24/7 Hotline

24/7 web and phone hotline for your community to report short term rental
complaints such as parking, trash, noise disturbances, and illegal short term
rentals. This product include:- Mobile-enabled online web form for citizens
to submit tips or complaints {text, videos, and photos)

-24/7 call center for citizens to contact and report complaints verbally

- Recordings for all call center complaints

- Email nofifications fo your team when complaints are logged

- Automatic outbound IVR calls and SMS messages to permit emergency
contacts notifying them of the complaint

- SMS support for emergency contacts to mark a complaint as
acknowledged or resolved with the ability to send resolution notes

- Hotline Dashboard for tracking complaint volumes, frends, and
categories

- Ability to upload Notes/Comments to each complaint

Compliance Monitoring

Compliance monitoring provides up-to-date information for each
identified Rental Unit and its compliance status. We configure your
compliance definition specific to your jurisdiction rules and ordinances in
order to provide up-to-date compliance status of each identified Rental
Unit. Additionally, this product will:- Allow your team to send letters to non-
compliant properties 24/7

- Configure letter templates with your branding and letterhead

- Add as many letter sequences as you need for escalation

- Monitor properties that become compliant after letter enforcement

Order #: Q-322322
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Order Form
Lexington-Fayette Urban County, KY

Solution

Description

Enhanced Short-Term Rental
Registration Portal

Mobile-enabled online portal and back-end systems for
streamlining the registration/licensing/permitting of individual
short-term rental hosts. These registration forms and workflows
include:

Host Login and Dashboard

Parcel Number lookup and validation

Debit, and Credit Payments exclusively powered by
Paymentus
- Registration Number & Certificate creation

Document Upload

Renewals

Email confirmation

Admin workflow management for approval & denial

Enhanced Short-Term Rental
Tax Collection Portal

Tax Collection can be built as a separate mobile-enabled portal or
coupled with Mobile Permitting & Registration in one single portal allowing
your users to:- Report revenue monthly, quarterly, or annually and pay
sales tax due (i.e TOT)

- Remind users when they are registering for a permit/license to also report
any back taxes

- Debit, and Credit Payments exclusively powered by Paymentus

Address Identification - Setup
and Configuration

Setup and configuration of the platform to facilitate the systematic
identification of the addresses and owner's contact information for short-
term rentals located in a specific local government's jurisdiction.

Note: The implementation fimeline for Client is dependent on Granicus'
receipt of all data from Client required to complete the services, including
assessor data and registration files, in the format agreed upon by the
parties prior to project kick-off. Any fees associated with the collection or
receipt of required data will be borne by Client.

Address Identification - Online
Training

Virtual training session with a Granicus professional services trainer.

24/7 Hotline - Setup and
Configuration

Setup and configuration of the online platform to enable neighbors to
report, prove and get instant resolution to non-emergency shori-term
rental related problems.
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Order Form
Lexington-Fayette Urban County, KY

Solution

Description

24/7 Hotline - Online Training

Virtual fraining session with a Granicus professional services trainer.

Compliance Monitoring - Setup
and Configuration

Setup and configuration of the system to enable ongoing monitoring of a
specific jurisdiction’s short-term rentals for compliance with the relevant
registration/licensing/permitting requirements.

Compliance Monitoring -
Online Training

Virtual training session with a Granicus professional services trainer.

Mobile Permitting & Registration

Mobile-enabled online forms and back-end systems for streamlining the
registration/licensing/permitting of individual short-term rental hosts. These
registration forms and workflows include:- Parcel Number lookup and
validation

- E-Signatures

- Debit, and Credit Payments exclusively powered by Paymentus

- Registration Number & Certificate creation

- Document Upload

- Renewals

- Email confirmation

- Admin approval & denial

Tax Collection

Tax Collection can be built as a separate mobile-enabled form or coupled
with Mobile Permitting & Registration in one single portal allowing your
users to:- Report revenue monthly, quarterly, or annually and pay sales tax
due (i.e TOT)

- Remind users when they are registering for a permit/license to also report
any back taxes

- Debit, and Credit Payments exclusively powered by Paymentus

Mobile Permitting & Registration
- Setup and Configuration

Setup and configuration of mobile-enabled online forms and back-end
systems for streamlining the registration/licensing/permitting of individual
short-term rental hosts and capturing and processing the associated
signatures, payments and required documentation

Mobile Permitting & Registration
- Online Training

Virtual training session with a Granicus professional services trainer.

Tax Collection - Setup and
Configuration

Setup and configuration of mobile-enabled online forms and back-end
systems for streamlining the monthly/quarterly collection of taxes from
individual short-term rental hosts and capturing and processing the
associated signatures, payments and required documentation
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Solution

Tax Collection - Online Training | Virtual training session with a Granicus professional services trainer.
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Lexington-Fayette Urban County, KY

TERMS & CONDITIONS

This quote, and all products and services delivered hereunder are governed by the terms located at

https.//granicus.com/legal/licensing, including any product-specific terms included therein (the “License

Agreement"). If your organization and Granicus has entered into a separate agreement or is utilizing a contract
vehicle for this fransaction, the terms of the License Agreement are incorporated into such separate agreement
or contract vehicle by reference, with any directly conflicting terms and conditions being resolved in favor of the
separate agreement or contract vehicle to the extent applicable.

If submitting a Purchase Order, please include the following language: The pricing. terms and conditions of quote
Q-322322 dated 20 Feb 2024 are incorporated into this Purchase Order by reference and shall take precedence
over any terms and conditions included in this Purchase Order.

This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. It
is the responsibility of Lexington-Fayette Urban County, KY to provide applicable exemption cerificate(s).

Any lapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate

the subscription.
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BILLING INFORMATION

Billing Contact: Purchase Order [ ]1-No
Required? [ 1-Yes
Billing Address: PO Number:
If PO required
Billing Email: Billing Phone:

If submitting a Purchase Order, please include the following language:
The pricing, terms, and conditions of quote Q-322322 dated 20 Feb 2024 are incorporated into this Purchase
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order.

AGREEMENT AND ACCEPTANCE

By signing this document, the undersigned certifies they have authority to enter the agreement. The
undersigned also understands the services and terms.

Lexington-Fayette Urban County, KY
Signature:

= inda, (o0

Title: J/t - v
Date: [ a l lLQ ( 9'5
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