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THE 2022 CONFERENCE WILL INCLUDE:

• �Detailed review of new features in the latest IAPro  
NextGen release

• �Includes BlueTeam, EIPro, MakeNote and other  
NextGen products

• Basic training classes for new users

• Advanced usage sessions

• Customer feedback forums

• Specialized IA investigations training

• �Plus, invaluable opportunities to meet and network  
with fellow customers

For more information or to register, please contact us at conference@iapro.com or 1-800-620-8504 extension 730.

Join IAPro, EIPro and BlueTeam users in Anaheim, California, November 2022 for 3 days of learning and exploration 
of the premier Professional Standards solution. During this once-a-year gathering, attendees will learn new skills, 

network with users from across the USA and Canada, and discover best practices for advanced usage.

IAPro 17th Annual Users Conference 

Supporting today’s high 
expectation environment

Tuesday, November 15th through Thursday, November 17th, 2022
Anaheim Marriott Hotel  •  Anaheim, California

1

LOOK TO IAPRO FOR THE PROTECTION YOU NEED.

IAPRO IS FEATURE RICH, USER FRIENDLY AND BEST OF ALL, EVER ALERT.

Public safety today operates in an environment of high expectations as never 

before, with best practices and proactive approaches fast becoming the norm 

across organizations of all sizes. 

LOOK TO IAPRO FOR THE PROTECTION YOU NEED.

In-use by over 950 public safety agencies in four countries, IAPro — along with 

companion products BlueTeam, EIPro and MakeNote — is the leading Professional 

Standards solution used by Public Safety, worldwide.

IAPRO IS FEATURE RICH, USER FRIENDLY AND BEST OF ALL, EVER ALERT.

IAPro is uniquely tailored to fit the requirements of your Professional Standards 

or Internal Affairs unit.

IAPro’s comprehensive case management features assist in monitoring and 

reporting on complaints and other incidents that may indicate patterns of 

employee misconduct, behavioral or performance shortfalls. In-depth support for 

use of force, pursuit, and other critical incident reporting is also offered.

However, the single most important benefit of IAPro is its ability to alert in 

advance of issues that could, if left unchecked, put the community and the 

reputation of your agency at risk. 

Finally, the IAPro solution is more than just software. It includes on-site training, 

with each IAPro training specialist bringing years of Professional Standards 

experience to the table. This is supplemented by comprehensive online user 

documentation including training videos, webinars, and a three-day annual users 

conference tailored to a variety of customer needs.



The Next  
Generation  
of IAPro
• �Built using the latest, most secure enterprise 

frameworks and technologies, IAPro NextGen 
joins companion products BlueTeam, EIPro 
and MakeNote on CI Technologies’ next-
generation software application platform. 

• �With its modernized, forward-compatible 
interface, long-time customers can transition 
to IAPro NextGen with minimal or no 
additional training necessary.

• �IAPro NextGen is available to all current 
customers at no additional cost as part of 
our normal product upgrade services.
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Complaints Management 

IAPro NextGen’s advanced visual interfaces provide state-of-the-art  
incident management. Cases nearing or past due are readily identified.  
Automatic reminders and notifications speed the progression of cases 
through established processes.

Early Intervention Support 

Support for proactive EI is an essential part of the IAPro solution! 
Threshold-based alerts combine with real-time analytical interfaces to 
support identification of, and responses to, areas of concern.

NextGen Ad-hoc Reports and Charts 

��The exciting new “web reports” allows users to create ad-hoc reports 
and charts with zero IT assistance required. Real-time data access 
filtering ensures that no unauthorized information access will occur.  

Security and Access Controls 

��Users’ access to information is fully controlled and audited. Multi-
layered information filtering, feature access restrictions and 
“stovepipe” screening are included.

Automated Correspondence and Forms 

Huge time savings can be realized using IAPro’s correspondence 
templates. Templates are easily created by the customer — no  
high-priced specialists required!



         Australia 

• �New South  
Wales Police

• �Northern  
Territory Police

• �South Australia Police
• Tasmania Police
• �Western Australia 

Police

        New Zealand 

• New Zealand Police

        Canada 

Alberta 
• �Alberta College of 

Paramedics 
• Blood Tribe Police 
	 Service
• Calgary Police Service
• �Camrose Police Service
• C.P. Railway Police 
• �Edmonton Police 

Service
• �Lethbridge Police 

Service
• Medicine Hat Police 
	 Service
• �Province of Alberta 

Solicitor General 
(Ministry of Justice) 

Federal Agencies 
• �Canadian Border 

Services Agency
• �Corporate Facilities 

and Security Branch, 
Innovation, Science 
and Economic 
Development Canada 
(ISED) 

• �Global Affairs Canada

Manitoba 
• �Winnipeg Police 

Service

Nova Scotia 
• �Halifax Regional 

Police

Ontario 
• �Anishinabek Police 

Service
• Barrie Police Service
• City of Kingston Police
• �Durham Regional Police 
• �Essex County EMS 

Paramedic
• Guelph Police Service 
• �Hamilton Police 

Service
• Niagara Police Service
• �Nishnawbe-Aski  

Police Service 
• �Ontario Provincial 

Police
• Ottawa Police Service
• Peel Regional Police
• �Thunder Bay Police 

Service 
• Toronto Police Service 
• �Toronto Transit 

Commission
• Treaty-Three Police 
	 Service 
• �Waterloo Regional 

Police
• Windsor Police Service
• York Regional Police

Saskatchewan 
• ���Saskatchewan  

Public Complaints 
Commission

• �Saskatoon Police 
Service

        United States

Alabama 
• Auburn PD
• Baldwin County SO
• Birmingham PD
• Decatur PD 

• Dothan PD 
• Huntsville PD
• Jefferson County SO 
• Mobile PD 
• Northport PD 
• Opelika PD 
• Tuscaloosa PD

Alaska 
• Alaska Dept. of PS
• �Anchorage Airport 

Police & Fire 
• Anchorage PD
• Fairbanks PD

Arizona 
• Apache Junction PD
• Arizona Dept. of PS
• �Arizona State 

University Police
• Avondale PD
• Benton PD 
• Chandler PD
• El Mirage PD
• Flagstaff PD
• Gila River PD
• Gilbert PD
• Glendale PD 
• Goodyear PD
• �Maricopa  

County Attorney  
General Office 

• Maricopa County AG 
• Maricopa County SO
• Maricopa PD
• Mesa PD
• Mesa County SO 
• Mohave County SO 
• Oro Valley PD 
• Page PD 
• Peoria PD
• Phoenix PD
• Pima County SO
• Prescott PD 
• Prescott Valley PD
• Sahuarita PD
• Salt River PD

• Scottsdale PD
• Surprise PD
• Tempe PD
• Tucson PD
• Yuma PD

Arkansas 
• Bentonville PD 
• Benton County SO
• Benton PD 
• Fort Smith PD
• Little Rock PD
• North Little Rock PD
• Pulaski County SO
• Rogers PD
• Springdale PD
• Van Buren PD

California 
• Alameda County SO
• Alameda PD 
• Albany PD
• Alhambra PD
• Anaheim PD 
• Antioch PD 
• Arcadia PD
• Azusa PD
• Bakersfield PD
• Banning PD 
• Bay Area Rapid 
	 Transit PD
• Berkeley PD 
• Beverly Hills PD 
• Brea PD
• Buena Park PD
• Burbank PD
• �California Dept. of 

Game and Fish
• California Highway 
	 Patrol
• �California State 

Hospitals
• California State Parks 
• Cathedral City PD 
• Chico PD 
• Chino PD 
• Chula Vista PD 

• Citrus Heights PD
• City of Healdsburg PD 
• City of San Jose 
	 Independent Police 
	 Auditor
• Clearlake PD 
• Concord PD 
• �Contra Costa  

County SO
• Culver City PD 
• Cypress PD
• Daly City PD 
• Desert Hot Springs PD 
• Dixon PD 
• Easton PD 
• El Cerrito PD 
• El Dorado County SO
• El Monte PD 
• Elk Grove PD
• Emeryville PD 
• Fairfield PD
• Fremont PD
• Fresno PD
• Folsom PD 
• Fullerton PD
• Galt PD 
• Gardena PD
• Glendale PD
• Grover Beach PD 
• Hanford PD
• Hayward PD
• Hemet PD 
• Hermosa Beach PD
• Huntington Beach PD
• Indio PD 
• Inglewood PD
• Irvine PD 
• Kern County SO
• La Habra PD
• La Verne PD 
• Laguna Beach PD 
• Lincoln PD 
• Livermore PD
• Lodi PD
• Lompoc PD 
• �Long Beach Civilian 

Oversite 

• Long Beach PD
• �Los Angeles Airport 

Police
• �Los Angeles  

County DA 
• �Los Angeles  

Port Police
• Los Angeles School PD
• Manteca PD
• Menifee PD 
• Modesto PD
• Morgan Hill PD 
• Murrieta PD
• Newark PD
• Newport Beach PD
• Novato PD 
• �Oakland Housing 

Authority
• Oceanside PD
• Palm Springs PD 
• Palo Alto PD
• Pasadena PD
• Petaluma PD 
• Pittsburg PD 
• Placentia PD 
• Placer PD
• Pomona PD
• Redding PD 
• Redlands PD
• Redondo Beach PD
• Rialto PD
• Richmond PD
• Riverside County SO 
• Rocklin PD
• Rohnert Park PD
• Roseville PD 
• �Sacramento  

County SO
• �Sacramento  

Probation Office 
• Sacramento PD
• �San Bernardino 

County SO
• San Bernardino PD
• San Diego PD 
• San Francisco SO
• San Jose PD
• San Leandro PD
• �San Luis Obispo 

County SO
• San Luis Obispo PD 

• San Marino PD 
• San Mateo SO 
• San Pablo PD 
• Santa Ana PD
• Santa Barbara PD 
• Santa Barbara SO
• �Santa Clara  

County SO 
• Santa Cruz County SO 
• Santa Cruz PD
• Santa Maria PD
• Santa Monica PD
• Santa Paula PD 
• Santa Rosa PD
• Seaside PD 
• Solano County SO 
• South Gate PD 
• South Pasadena PD
• Suisun PD 
• Tehachapi PD 
• Torrance PD
• Tracy PD 
• Tulare County SO
• �Tulare County 

Probation
• Tustin PD
• Union City PD 
• �University of 

California
• �University of  

San Diego PD 
• Upland PD 
• Vallejo PD
• Ventura SO
• Visalia PD 
• Watsonville PD
• West Covina PD
• West Sacramento PD
• Westminster PD
• Woodland PD
• Yuba City PD

Colorado 
• Adams County SO
• Arvada PD
• Boulder PD
• Colorado Highway 
	 Patrol 
• Colorado Springs PD
• �Colorado State  

Univ. PD 

• Commerce City PD
• Denver Fire Dept.
• Denver PD
• Denver SO
• Douglas County SO
• Durango PD 
• El Paso County SO 
• Englewood PD 
• Fort Collins PD 
• Golden PD
• Greenwood Village PD 
• Jefferson County SO
• Larimer County SO 
• Littleton PD 
• Lone Tree PD
• Loveland PD
• Mesa County SO
• Montrose PD 
• Northglenn PD
• Parker PD
• �Colorado Dept.  

of Revenue 
• �Colorado State  

Univ. Police 
• Steamboat Springs PD 
• Thornton PD
• �University of  

Colorado PD
• Westminster PD

Connecticut 
• Bridgeport PD
• East Hartford PD 
• Hartford PD
• New Haven PD
• New London PD
• Norwich PD
• Stamford PD
• Waterbury PD
• Yale University PD

Delaware 
• Delaware State Police
• Delaware State 
	 University PD
• Dover PD
• �New Castle County 

Police
• �University of  

Delaware PD
• Wilmington PD

District of Columbia 
• �DC Dept. of 

Corrections
• DC Metropolitan PD 
• DC Public Schools 
• �Office of Citizen 

Complaint Review
• �Washington Metro 

Airport PD
• �Washington Metro 

Transit PD

Florida 
• Apopka PD
• Aventura PD
• Boca Raton PD
• Boynton Beach PD
• Broward County SO 
• Charlotte County SO 
• �City of West Palm 

Beach HR
• Clay County SO 
• Clearwater PD
• Clermont PD
• Collier County SO
• Coral Gables PD
• �Coral Springs  

Fire Dept. 
• Coral Springs PD
• Davie PD
• Daytona Beach PD
• Delray Beach PD 
• DeLand PD 
• Doral PD 
• �Escambia County 

Corrections
• Escambia County SO
• �Florida Dept. of  

Law Enforcement
• Fort Lauderdale PD
• Fort Myers PD
• Fort Pierce PD 
• Gainesville PD 
• Hallandale PD 
• �Hillsborough  

County SO
• Hollywood PD
• �Indian River  

County SO
• Jacksonville SO
• Kissimmee PD

• Lake City PD
• Lauderhill PD
• Lee County SO 
• Leon County SO 
• Manatee County SO 
• Marco Island 
• Margate PD 
• Marion County SO
• Martin County SO
• Miami Beach PD
• �Miami Civilian Oversite 
• Miami PD
• Miramar PD
• Mount Dora PD 
• ��New Smyrna Beach PD 
• Naples PD
• Ocala PD 
• Ocoee PD
• Okaloosa PD 
• Orange County SO 
• Orlando PD 
• Ormond Beach PD
• Osceola County SO 
• Oviedo PD
• �Palm Beach County 

School District 
• �Palm Beach County 

Sheriff
• Pensacola PD 
• Pinellas County SO 
• Pinellas Park PD 
• Plantation PD
• Port Orange PD 
• Port St. Lucie PD
• Punta Gorda PD 
• Riviera Beach PD 
• Rockledge PD 
• Santa Rosa County SO 
• Sarasota PD 
• �School Board of 

Broward County 
• Sebastian PD
• Seminole County SO 
• St. Johns County SO 
• St. Lucie County SO
• St. Petersburg PD
• Tallahassee PD
• Tarpon Springs PD 
• Tequesta PD 
• �University of  

Central Florida

Supporting Professional Standards. Worldwide.

IAPRO TIMELINE

IAPro is adopted by NYPD
_________________________________________________________ 

New Jersey State Police selects IAPro to assist in responding 
to USDOJ consent decree requirements

2000

First IAPro mouse 
pad and pen are 
introduced

2001

BlueTeam — IAPro’s companion 
product for the frontline — is 
introduced

2004

IAPro goes international with adoption 
by Ontario Provincial Police and 
Toronto Police Service

2002

IAPro is introduced 

1998

54



• �University of South 
Florida PD 

• Volusia County SO 
• Walton County SO
• West Melbourne PD
• West Palm Beach PD
• Winter Garden PD
Georgia 
• �Athens-Clarke  

County PD 
• Atlanta Citizen Review
• �Atlanta Dept. of 

Corrections
• Atlanta Fire Dept.
• Atlanta PD
• Brunswick PD
• Chatham County SO
• Clayton County PD 
• Clayton County SO
• Conyers PD 
• Decatur PD 
• Dekalb County SO 
• Duluth PD
• �Fulton County 

Sheriff’s Dept.
• �Georgia Tech 

University Police 
• �Gwinnett County 

Dept. of Fire 
• �Gwinnett County 

Public Schools 
• �Gwinnett County 

Police
• Gwinnett County SO 
• Henry County PD 
• Lawrenceville PD 
• McDonough PD
• Roswell PD 
• Sandy Springs PD
• Savannah PD 

Hawaii 
• Hawaii PD 
• Honolulu PD
• Kauai PD
• Maui County Police

Idaho 
• Ada County SO 
• Boise PD
• Caldwell PD 
• City of Boise HR 

• Garden City PD
• Lewiston PD 
• Meridian PD
• Nampa PD
• Twin Falls PD

Illinois 
• Aurora PD
• Bloomington PD 
• Champaign PD 
• Cook County SO
• DuPage County SO 
• Gurnee PD
• �IL Office of Inspector 

General 
• Joliet PD
• Lake County SO 
• Mundelein PD 
• Naperville PD 
• Niles PD
• Rockford PD
• �Rosemont Public 

Safety Dept. 
• Springfield PD
• Waukegan PD
• Will County SO 
• Zion PD

Indiana 
• Fishers PD
• Fort Wayne PD 
• Hammond PD 
• �Indianapolis 

Metropolitan PD 
• Noblesville PD
• South Bend PD

Iowa 
• Ankeny PD 
• Des Moines PD
• Iowa State Dept. of PS 
• �Polk County Sheriff 

Office 
• Sioux City PD 
• �University of Iowa 

Police

Kansas 
• Emporia PD
• Hutchinson PD
• Kansas City PD 
• Kansas Highway Patrol

• Lawrence PD
• Lenexa PD
• Pittsburg PD 
• Sedgwick County SO
• Topeka PD
• Wichita PD
• Wyandotte County SO

Kentucky 
• Lexington-Fayette PD
• Louisville Metro Police
Louisiana 
• Baton Rouge PD
• Lafayette Parish SO
• Lafayette PD
• �Louisiana State  

University PD
• Monroe PD
• �New Orleans 

Independent Police 
Monitor

• New Orleans PD
• Plaquemines Parish SO
• St. Martin Parish PD 
• �St. Tammany  

Parish SO 
• Tulane University PD

Maine 
• Auburn PD
• �Cumberland  

County SO 
• �Maine Dept. of 

Corrections
• Maine State Police
• Portland PD
• York County SO
 
Maryland 
• Annapolis PD 
• �Anne Arundel  

County Police
• �Baltimore County 

Police
• Baltimore PD
• Bowie PD
• Calvert County SD
• Frederick PD 
• Gaithersburg PD 
• Greenbelt PD 
• Hagerstown PD
• Howard County Police

• Town of La Plata PD 
• Laurel PD 
• �Maryland National 

Capital Park Police
• Maryland State Police
• Maryland Transit 
	 Authority Police
• �Montgomery County 

Fire & Rescue 
• �Montgomery  

County PD
• Ocean City PD
 
• �Prince George’s 

County Dept of 
Corrections 

• �Prince George’s 
County Police

• �Prince George’s 
County SO

• Seat Pleasant PD 
• St. Mary’s County SO
• Takoma Park PD
• Wicomico County SO

Massachusetts 
• Boston PD
• Cambridge PD
• Chelsea PD 
• Cohasset PD 
• Dartmouth PD 
• Everett PD 
• Fall River PD 
• Haverhill PD
• Lawrence PD
• Mass. Bay Transit 
	 Authority Police
• Massachusetts 
	 State Police
• �Massachusetts Trial 

Courts 
• Needham PD 
• Pittsfield PD
• Quincy PD
• Somerville PD
• Weston PD
• Weymouth PD 

Michigan 
• Battlecreek PD
• Canton PD
• Grand Rapids PD

• Kalamazoo PD
• Lansing PD
• Massachusetts  
	 Trial Courts 
• Michigan State 
	 Dept. of NR
• Michigan State Police
• Monroe PD
• Northville PD
• Roseville PD 
• �Univ. of Michigan 

Police
• Warren PD 
• �Wyoming DPS  

(EMS Fire & Police)
Minnesota 
• Brooklyn Park PD
• Duluth PD 
• St. Paul PD
• Wright County SO

Mississippi 
• Gulfport PD
• �Mississippi  

Highway Patrol 
• Olive Branch PD

Missouri 
• Christian County SO 
• Columbia PD
• �Gladstone Public 

Safety 
• Independence PD 
• Jackson County SO 
• Jefferson City PD 
• Joplin PD
• Raytown PD 
• St. Charles County PD 
• St. Charles PD 
• St. Louis County SO
• �St. Louis  

Metropolitan PD

Montana 
• �Montana  

Highway Patrol

Nebraska 
• Douglas County SO 
• Nebraska State Police 
• Omaha PD

Nevada 
• �City of Las Vegas 

Detentions
• �Clark County  

School District
• Hastings PD 
• Henderson PD
• Lander County SO
• Las Vegas Metro PD
• North Las Vegas PD
• Nye County SO 
• �Reno Communications 

Center
• Reno PD
• Sparks PD
• UNLV PD
• Washoe County SO
New Hampshire 
• New Hampshire 
	 State Police 
 
New Jersey 
• �Atlantic County 

Prosecutor’s Office
• Bayonne PD
• Belleville PD
• Bloomfield PD
• �Borough of Fort  

Lee PD
• Brick Township PD
• Camden County PD
• Cherry Hill PD
• Clifton PD
• Clinton PD
• Collingswood PD 
• �Delaware River  

Port Authority 
• �East Orange PD 

Township PD
• Elizabeth PD
• Essex County SO
• Ewing PD
• Gloucester Twp. PD
• Hamilton Twp. PD 
• �Hudson County 

Prosecutors Office 
• Hudson Correctional 
• Hunterdon PD
• Hudson County SO
• Prosecutors Office 
• Irvington PD

• Jersey City PD
• Lakewood PD 
• Lawrence Township PD
• Livingston PD
• Long Branch PD 
• �Mercer County 

Correctional Dept 
• Mercer County SO
• Montclair PD
• New Brunswick PD
• �New Jersey Dept of 

Corrections 
• �New Jersey State 

Police
• �New Jersey Transit 

Police
• �Newark Civilian 

Complaints Review 
Board 

• �Newark Fire Dept. 
• Newark PD
• North Brunswick PD
• Nutley PD
• Ocean City PO
• Ocean County SO
• Ocean County DOC 
• Ocean Township PD
• Paterson PD 
• Rahway PD
• Roselle PD 
• Rutgers University PD
• South Orange PD
• Trenton PD
• Union Township PD
• Vineland PD
• �Washington  

Township PD 
• West New York PD 
• West Orange PD

New Mexico 
• Alamogordo PD 
• Albuquerque PD 
• �Bernalillo County 

Metropolitan 
Detention 

• Bloomfield PD
• Carlsbad PD
• Dona Anna SO
• Eddy County SO 
• Farmington PD 

• Gallup PD
• Hobbs City PD
• Hobbs PD 
• Las Cruces PD
• Lea County 
• New Mexico DPS 
• �NM Dept. of 

Corrections
• San Juan County SO
• Santa Fe PD

New York 
• Albany PD
• Buffalo PD
• Cheektowaga PD
• Clarkstown PD
• Hempstead PD 
• Mt. Vernon PD
• �Nassau County  

Equal Employment 
Opportunity Office

• Nassau County Police
• New York City PD
• New York State Police 
• NY-NJ Port  
	 Authority Police
• Rochester PD
• Southampton PD 
• Suffolk County Police
• �Syracuse Civilian 

Oversite 
• Syracuse PD
• Town of Greece PD
• Town of West PD
• Utica PD
• Warren County SO 
• Yonkers PD

North Carolina 
• Asheville PD 
• Belmont PD 
• Burlington PD 
• Chapel Hill PD
• Durham County SO 
• Durham PD
• Fayetteville PD
• Gastonia PD 
• Greensboro PD
• Guilford County SD
• Henderson County SO 
• Huntersville PD

• Matthews PD 
• �Mecklenburg  

County SO 
• Mooresville PD 
• Nash County SO 
• NC Highway Patrol
• �NC State Bureau of Inv.
• New Bern PD 
• �New Hanover County 

Sheriff 
• Raleigh PD
• Salisbury PD
• Thomasville PD 
• Whiteville PD 
• Wilmington PD

Ohio 
• Akron Fire Dept. 
• Akron PD 
• �Cleveland Div.  

of Police 
• City of Cleveland EMS
• City of Cleveland Fire 
• Dayton PD
• East Cleveland PD 
• Fairfield PD 
• Licking County SO
• Mansfield PD 
• Warren PD

Oklahoma 
• Broken Arrow PD
• Cleveland County SO 
• Edmond PD
• Norman PD
• Oklahoma City PD 
• Oklahoma County SD
• �Oklahoma State 

Highway Patrol 
• Tulsa County SO 
• Tulsa PD

Oregon 
• Albany PD
• Corvallis PD
• �Eugene Civilian 

Oversite
• Eugene PD
• Grants Pass DPS 
• Hillsboro PD 
• Medford PD

• Salem Fire Dept. 
• Springfield PD 
• University of Oregon
• �Washington  

County SO

Pennsylvania 
• Allentown PD
• Altoona PD 
• Amtrak PD
• Easton PD
• �Lancaster Bureau  

of Police 
• �Lower Paxton 

Township Police 
• �Penn. Attorney General
• �Penn. Dept. of 

Corrections
• Pennsylvania Office of 
	 Administration 
• �Pennsylvania State 

Police
• Philadelphia PD
• Pittsburgh Bureau 
	 of Police 
• Somerville PD 
• South Whitehall 
	 Township PD
• �Stroud Area  

Regional PD 
• Upper Macungie 
	 Township PD

Rhode Island 
• Providence PD

South Carolina 
• Bluffton PD
• Charleston PD
• Columbia PD 
• Horry County PD 
• Lancaster SO
• Lexington PD 
• Mount Pleasant PD 
• Myrtle Beach PD
• North Charleston PD 
• Rock Hill PD
• SC Dept. of Public 
	 Safety
• South Carolina DMV
• Sumter PD

IAPRO TIMELINE

First Annual IAPro  
Users Conference in 
Orlando

2005

First Australian 
customer Western 
Australia Police

2007

New Zealand Police 
up and running

2009

�IAPro is run by 400 
customers across 
four countries

2010

Significant enhancements 
to Use of Force reporting 
in BlueTeam, including 
clickable body image

2012

Complete coverage in the  
Hawaiian islands with the adoption by 
Big Island, Honolulu, and Kauai.

2013

76



South Dakota 
• Minnehaha County SO 
• Sioux Falls PD

Tennessee 
• Alcoa PD 
• Bartlett PD
• Chattanooga PD
• City of Franklin HR
• Clarksville PD
• Columbia PD 
• Cookeville PD 
• Franklin PD
• Hamilton County SO 
• Knoxville PD
• Lavergne PD 
• Lebanon PD
• Memphis Fire Dept. 
• Memphis PD
• Murfreesboro PD 
• Nashville Metro PD 
• Shelby County SO 
• Sumner County SO 
• Tennessee DPS
• Williamson County SO

Texas 
• Baytown PD
• Beaumont PD
• Bellmead PD 
• Bexar County SO
• Carrollton PD
• Cedar Hill PD 
• Chambers County SO
• Cibolo PD 
• Cleburne PD 
• Conroe PD 
• Coppell PD
• Corpus Christi PD
• Dallas City HR
• Dallas County SO 
• Dallas Fire Dept.
• Dallas PD
• Deer Park PD 
• Denton PD
• DeSoto PD 
• El Paso PD
• El Paso Sheriff’s Dept.
• Euless PD 
• Farmers Branch PD 

• Flower Mound PD
• Fort Worth PD
• Frisco PD
• Georgetown PD
• Grapevine PD
• Harris County SO
• Harlingen PD
• Hewitt PD 
• Hurst PD 
• Irving PD 
• Killeen PD 
• LaGrange PD
• Laporte PD
• Lewisville PD 
• Longview PD
• Lubbock PD
• Mesquite PD 
• Montgomery County 
	 Constables 
• �Montgomery County 

Police
• �Montgomery  

County SO
• Pharr PD
• Pflugerville PD 
• Plano PD
• Port Arthur PD 
• Red Oak PD 
• Richardson PD 
• Rosenberg PD
• Rowlett PD
• San Angelo PD
• San Antonio PD
• ��San Jacinto 

College PD
• San Marcos PD
• Schertz PD 
• Sherman PD 
• Southlake Dept. of PS
• Stafford PD 
• Temple PD 
• Texarkana PD
• �TX Alcohol Beverage 

Commission
• �Texas Dept. of  

Public Safety 
• �TX Parks and  

Wildlife Dept.
• University of Texas PD
• University Park PD

• Watauga PD
• Wichita Falls PD

US Government  
Federal Agencies 
• �Bureau of Alcohol, 

Tobacco and Firearms
• �National Institute of 

Health PD 
• US Capitol Police

US Virgin Islands 
• US Virgin Islands PD
• �Virgin island Bureau 

of Corrections

Utah 
• American Fork PD
• Herriman PD 
• Layton PD
• Lehi PD 
• Murray PD
• Ogden PD 
• Provo PD 
• Salt Lake City PD
• Sandy City PD 
• South Jordan PD 
• Taylorsville PD 
• Utah Highway Patrol
• West Jordan PD
• West Valley PD

Vermont 
• Vermont State Police

Virginia 
• Albemarle PD 
• Alexandria PD 
• Alexandria SO 
• �Arlington County  

Fire Dept.
• �Arlington County 

Police
• Arlington County SO
• Chesapeake PD
• Chesapeake SO 
• �Chesterfield  

County Police 
• �Chesterfield  

County SO

• Culpeper PD
• Emporia PD 
• �Fairfax County Fire 

and Rescue Dept. 
• �Fairfax County  

Police
• ��Fairfax County  

Sheriff
• Fredericksburg PD
• Hampton PD
• Hanover County SO
• Harrisonburg PD
• �Henrico County  

Police
• Hopewell PD
• Loudon County SO
• Lynchburg PD 
• Manassas PD 
• Newport News PD
• Newport News SO
• Norfolk Fire Dept.
• Norfolk PD
• Petersburg PD 
• �Prince William County 

Fire & Rescue 
• �Prince William  

County SO 
• Portsmouth PD 
• �Riverside Regional  

Jail
• Roanoke PD
• Virginia Beach PD
• �Virginia State  

Police
• �Virginia Wildlife and 

Inland Fisheries

Washington 
• Arlington PD 
• Auburn PD
 
• Bellevue PD 
• Bellingham PD
• Blaine PD 
• Clallam County SO 
• Clark County SO
• Everett PD
• �King County 

Detentions
• King County SO

• Kirkland PD
• Lake Stevens PD 
• Lakewood PD
• Lewiston PD 
• Lynnwood PD
• Marysville PD
• Pasco PD 
• Pierce County SO
• Port Orchard PD 
• Puyallup PD 
• Redmond PD
• Richland PD 
• Seattle PD
• Seattle Port Police
• Skagit County SO
• Snohomish County SO
• �Spokane Detention 

Center
• Spokane PD
• Spokane SO
• Tacoma PD
• �Univ. of  

Washington PD
• Vancouver PD
• �Wash. State Game  

and Fish 
• Whatcom County SO
• Yakima County DOC
• Yakima PD
• Yakima County SO

West Virginia 
• Charleston PD
• West Virginia 
	 State Police

Wisconsin 
• Dane County SO 
• Deforest PD 
• Fond Du Lac PD 
• Kenosha County SO 
• Oshkosh PD 
• Racine PD
• West Allis PD

Wyoming 
• Casper PD
• Laramie PD
• Madison PD
• Neenah PD

IAPRO TIMELINE

10th Annual IAPro 
Users Conference in 
St. Petersburg  
Beach, Florida

2014

Continued strong growth sees IAPro approach 850 customers
_______________________________________________________________

The 15th Annual IAPro Users Conference in Nashville sees a record 
650+ in attendance

2019

98

�IAPro goes live at one 
of the largest police 
forces in the world — 
New South Wales Police, 
Australia 

2018

California customers pass 
100 with the adoption 
by San Diego Police 
Department

2016

Roll-out of IAPro NextGen to 
all customer sites

2021

OUTSIDE THE BOX SERVICES 
IAPro is ready to go, right out of the box. That means you can be up and running in just a few days. To meet any additional 
unique needs your agency may have, we will be pleased to quote on specialized services such as:

BlueTeam – Used by 800+ public safety agencies, BlueTeam 

is the premier platform in support of frontline documentation, 

supervisory oversight and organizational accountability.

EIPro – Built using leading-edge technologies to provide 

advanced early intervention support for analysts  

frontline supervisors and command staff.

MakeNote – Transforming public safety performance 

management, MakeNote is our digital platform for 

supervisory note-taking and performance appraisals.

DATA MIGRATION 

Don’t leave years of valuable data 
behind! We take on the task of 
converting data collected on older 
systems to IAPro format, so you 
can move forward with confidence.

INTEGRATION 

IAPro can be adapted to access your 
department’s HR and other systems in 
order to eliminate duplicated upkeep 
of employee information as well as for 
enhanced early intervention support.

SPECIFICATIONS  

Application server: Windows Server  
2012 R2 and newer.

Browser: Modern browsers including: 
Edge Chromium, Chrome, Firefox, etc.

Database: MS SQLServer 2012  
and newer.

NOTES + EVALS 

HIGH AVAILABILITY EARLY INTERVENTION

Companion Products
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