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Lexington Fayette Urban County Government L
Contract Period: 1/1/2020 - 12/31/2020

COBRA Qualifying
COBRA Flat Fee Event Fee (One-Time
(PPPN) Fee)

1,000 — 5,000 Eligible $13.22 per participant $13.22 per participant
Employees per month

*Groups under 1,000 eligible employees will be billed on a per contract per month basis. Eligible employee counts will be
confimed quarterly.

Cobra is comprised of the following elements:

Reliable notifications and tracking

Monthly beneficiary collection invoices

Billing and collection of COBRA premiums . e
Anthem Premium disbursement to employer
Payment via ACH direct debit

Optional open enrollment services

Toll-free participant customer service support
24-hour access to account information via Web
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Toll-free employer customer service support
Real-time oniine management reporting
o Imaged documentation of COBRA notifications sent
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e Monitor regulations and implement new federal COBRA requirements as necessary
o The cost for standard programming in Anthem’s standard format.

Anthem’s proposed COBRA fees assume the following:

The flat and qualifying event fees shown above assumes the 2% of premium COBRA admin charge
will be retained by Anthem. If client requests to retain the 2% charge, the COBRA fees would
increase by 25%.



j - Optional COBRA Services:

o New Plan Participant Notification: $2.90 per notice (Recommended: Notifications include COBRA
General Rights notifications communicating the newly eligible employees rights and responsibilities
to notify the employer of a Qualifying Event that could trigger a COBRA event.)

HIPAA Special Enrollment Notification: $2.90 per notice
Outside Carrier Health Plan Eligibility Communication: $25.00 per carrier per month
Outside Carrier Eligibility Communication and Premium Remittance: $50.00 per carrier per month
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Open Enrollment Support Services:

a. Comprehensive Package (Anthem sends complete Open Enroliment Kits directly to the
members and processes the forms) —

»  $15.00 per packet — plus related postage expenses
b. Optional packages are offered only on an exception basis. Additional pricing is applicable.
Retro-Active New Plan Participant Notification: $2.00 per notice
Retro-Active HIPAA Special Enrollment Notification: $2.00 per notice
Past Due Notices: $1.00 per notice
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Custom Programming: $125.00 per hour -
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