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FIRST AMENDMENT TO  

MASTER SERVICES AGREEMENT 

This FIRST AMENDMENT (“First Amendment”) is effective as of the last date signed by either party (“First Amendment 
Effective Date”) and amends and supplements that certain Master Services Agreement by and between Securus 
Technologies, Inc. (“Provider”) and the Lexington-Fayette Urban County Government (“Customer”) effective January 1, 
2018 (the “Agreement”). 

WHEREAS Customer and Provider are parties to the Agreement and desire to amend the terms as stated herein;  

NOW, THEREFORE, as of the First Amendment Effective Date and in consideration of the mutual promises and covenants 
contained herein, the parties agree as follows: 

1. Term.  This First Amendment shall commence on the First Amendment Effective Date and shall remain in effect through 
the Term of the Agreement.  Notwithstanding anything to the contrary, the terms and conditions of the Agreement shall 
continue to apply for so long as Provider continues to provide the Applications to Customer after the expiration or earlier 
termination of this Agreement. 

2. Tablet Program Upgrade.  Provider will discontinue the subscription tablet program currently offered under the 
Agreement and will deploy free basic community tablets to Facility.  In addition to the free basic community tablets, Provider 
will offer personal rental tablets with premium content.  One set of Provider-issued earbuds comes standard with each 
personal tablet rental.  Additional earbuds are available for purchase at $5.66 per set, which may be invoiced or deducted 
from commissions.  In addition to the Purchase Price, Customer shall pay all taxes and any third-party expenses associated 
with the earbud purchase, including but not limited to any shipping and handling.  Each earbud order must (1) be for at 
least 25 units; and (2) be made in 25 unit increments.  Provider may, at its option, decline to fulfill any order that does not 
conform to these requirements.  Customer will not allow the resale of the earbuds for more than $5.66 per set unless 
approved by Provider. 

Premium content may include, but is not limited to, songs, games, movies, and television episodes.  Customer understands 
and acknowledges that premium content is subject to availability and may change at Provider’s discretion.  Premium content 
also may be subject to third-party licensing agreements with content providers.   

For the 12-month period following the Effective Date, Provider will offer personal rental tablets at a promotional rate of 

$5.00 per tablet per month plus applicable taxes and/or fees.   Provider will pay Customer 10% of the gross revenue earned 
through the rental of personal tablets and the purchase of premium content on the personal rental tablets. The subscription 
fee and premium content fees can be paid by using either Inmate Debit or a tablet user account.  The parties reserve the 
right to renegotiate the $5.00 promotional rental rate and/or commissions earned if, after the initial 12-month period, 
Provider’s tablet-related costs exceed the gross revenue generated.  

TERMS & CONDITIONS: 

Customer represents and warrants that it will not provide the SecureView Tablet Solution to inmates whom Customer knows 
or reasonably suspects pose a threat to other inmates or Facility personnel, or who may use an Inmate Tablet in a 
dangerous or unauthorized manner. 

Customer understands and acknowledges that premium content is rented and available only for the duration of an inmate’s 
incarceration at the Facility and will not be made available upon the inmate’s release.   

Customer further understands and acknowledges that, in instances where inmate telephone calls originate from Tablets, 
Investigator Pro™ works only with Provider’s certified earbuds.  If Customer elects to sell alternative earbuds, Customer 
forgoes the effectiveness of Investigator Pro’s™ voice identification technology on Tablet calls.  Moreover, Customer will 

refrain from the sale or distribution of earbuds with a microphone other than Provider’s certified earbuds. 

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
SECUREVIEW TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, 
LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE SECUREVIEW TABLET SOLUTION.  

3. Except as expressly amended by this First Amendment, all of the terms, conditions and provisions of the Agreement 
shall remain in full force and effect.  All capitalized terms used but not defined herein shall have the meaning set forth in the 
Agreement. 

EXECUTED as of the First Amendment Effective Date. 

CUSTOMER: 

Lexington-Fayette Urban County Government 

 

PROVIDER:  

Securus Technologies, Inc. 
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© SECURUS Technologies, Inc. - Proprietary & Confidential 

By:        

Name:       

Title:       

Date:       

By:        

Name: Robert E. Pickens 

Title: President and Chief Executive Officer 

Date:       

 

Please return signed contract to: 

4000 International Parkway  
Carrollton, Texas 75007 
Attention:  Contracts Administrator 
Phone:  (972) 277-0300 

  

 


