
Memorandum of Understanding 

between the United Way of the Bluegrass, Inc. 

and the Lexington-Fayette Urban County Government 

Purpose 

The purpose of this Memorandum of Understanding is to outline how the 2-1-1 program of the 

United Way of the Bluegrass, Inc. and LexCall 311 call center of the Lexington-Fayette Urban 

County Government can work together effectively to provide the very best resources to Fayette 

County residents on a daily basis. 

Each party to this MOU is a separate and independent organization and nothing herein shall be 

construed to create a joint venture or partnership. As such, each organization shall retain its 

own identity in providing services. 

Background 

2-1-1 is an easy to remember telephone number that, where available, connects people with 

important community services and volunteer opportunities. In 2000, the Federal 

Communication Commission granted the petition of the United Way of America and the 

Alliance of Information and Referral Services to designate 2-1-1 as the number for information 

and referral services to non-emergency health and human services. In 2004, the Kentucky 

Public Services Commission designated United Way of Kentucky as the administrator of 

information and referral services through the use of 2-1-1 dialing. Currently, United Way of the 

Bluegrass, Inc. has implemented 2-1-1 services to 18 counties to include: Anderson, Bourbon, 

Boyle, Clark, Estill, Fayette, Franklin, Garrard, Harrison, Jessamine, Lincoln, Madison, Mercer, 

Montgomery, Nicholas, Powell, Scott and Woodford counties.

UWBG and LFUCG determined the need to coordinate the operation of the UWBG's 2-1-1 

services with that of LexCall 311 operations to ensure effective responsiveness to the 

information and referral needs for health and human services of Fayette County. 

Representatives from UWBG 2-1-1 program and LFUCG LexCall 311 call center met to design 

and recommend optimal coordination policies and guidelines for coordinating their information 

and referral services. The MOU is one recommendation from this collaboration. 

United Way of the Bluegrass 2-1-1 Service 

United Way of the Bluegrass operates United Way 2-1-1, a comprehensive information and 

referral service for health and human services, available seven days a week, twenty four hours a 

day for its multiple county coverage area. It maintains a comprehensive database of 

government and community-based health and human service programs serving the 18 counties 

in its coverage area, which includes Fayette County. 

Lexington-Fayette Urban County Government LexCall 311 

LexCall 311 is the Lexington-Fayette Urban County Government's centralized call center located 

at the Public Safety Operations Center at 115 Cisco Road. LexCall 311 was activated in October 
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